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18 October 2013
Dear Valued Customer,

Ref: Relocation and service closed of Standard Chartered Bank Shenzhen Huagiangbei Sub-branch

To bring you a brand new banking experience, Standard Chartered Bank Shenzhen Huagiangbei Sub-branch will be
relocated from 18 November 2013. During this period the Shenzhen Huagiangbei Sub-branch will be closed for business,
we apologize for any possible inconvenience caused.

Please refer to the 2 nearest sub-branch location as below:
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We apologize for any inconvenience that you may encounter due to the relocation, and highly appreciate your patience and
support during this period of time. We will let you know the new branch location and open time later.

We also welcome your visit to our other branch/ATM/CDM locations or login to our Online Banking and 24 Hour Phone
Banking at your convenience.

For more information on our locations, please call our service hotline - 800 820 8088 or visiting our website at
www.standardchartered.com.cn.

Yours sincerely,

Shenzhen Huagiangbei Sub-branch
Standard Chartered Bank (China) Ltd



