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Notice on Amendment to <Terms and Conditions of Bank Accounts & Services>

Dear Customer,

From January 1%, 2015, our brand as [ #2i1] will be changed to [ A 44T 2 %4t41] and
accordingly brand as [Preferred Banking] will be changed to [Personal Banking Privileged Plan]. So,
we revise the relevant terms in <Terms and Conditions of Bank Accounts & Services>. Meanwhile, we
also make some amendments to other terms in <Terms and Conditions of Bank Accounts & Services>
in order for us and Standard Chartered Group to better comply with the requirements in respect of
Anti-Money Laundering, Counter Terrorism Financing, preventing and combating financial crime, and
Sanctions.

The amended version of <Terms and Conditions of Bank Accounts & Services> takes effect from
January 1%, 2015 and is posted and published on our Bank’s official website www.sc.com/cn before
that date.

Please browse our Bank’s website and check “zH{E 5) AN NRITE XA for the latest Chinese
version, “Help Center) e-Welcome Pack” for the latest English version.
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If any discrepancy between Chinese and English, Chinese version shall prevail.
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