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Dear Client,

In response to “Implementation Plan of the Construction and Generalization of
CNAPS Generation II” released by The People’s Bank of China, Standard Chartered
Bank (China) Limited will carry out the 2" phase of system upgrade on 17 Oct 2014.
Bulk Electronic Payment System (“BEPS”) instructions for domestic low-value transfers
will not be processed starting from 16:00pm on 17" Oct 2014 until 20" Oct 2014
(Monday).

For avoidance of any unpredictable impacts on your business due to the
aforementioned system upgrade, please arrange your collections and payments, such as

payroll, in advance. We apologise for any inconvenience it may cause.

Announcements regarding the arrangement of subsequent phases of upgrade will be

made in due course.

Should you have any enquiries, please contact our branch staff or call the following
service hotlines:

Corporate and Institutional Clients: 800 999 0213 or 86755 22150988

SME Clients: 800 999 0018 or 400 888 8393

Thank you for your understanding and cooperation.

Standard Chartered Bank (China) Ltd



