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Notice of Online Banking upgrade for Credit Card functions

Dear Customer,

Thank you for your continuous trust and support to Standard Chartered Bank.

In order to align with Standard Chartered Credit Card launched in China and to provide more
comprehensive services for our credit card, we are glad to inform you that we are going to upgrade
our online banking credit card functions on 5t July 2014. After the upgrade, you can

- Apply Standard Chartered credit card products through Credit Card Application in online
banking

- View your Standard Chartered credit card account information, card details, transaction
history through Credit Card Management in online banking

- Make repayment to your Standard Chartered credit card from your Standard Chartered
savings accounts in online banking

* Please click here to view more function introduction about Credit Card Management and Credit Card Payment.

For more information about this upgrade, please click here, or call our customer service hotline at
800-820-8088, or (86-755) 25892333 if calling from Hong Kong, Macau, Taiwan or overseas.

The Chinese version shall in any event prevail if there is any discrepancy between the Chinese and English versions.
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