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31 Mar, 2016

Dear Valued Client,

Ref: Business Temporarily Suspended of Standard Chartered Bank (China) Limited Qingdao Hongkong
Middle Road 2" Sub-branch

To optimize branch premises, Qingdao Hongkong Middle Road 2™ Sub-branch located at F1, G/F Qingdao
Crowne Plaza, No 76, Hong Kong Middle Road, Qingdao, will be suspended business from 25 Apr 2016 to 9 Sep
2016. By that time, please visit our Qingdao Hongkong Middle Road Sub-branch, the address is as follows:
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You may also visit our other ATM/CDM in Qingdao, login to our Online Banking or use 24 Hour Phone Banking
to satisfy your banking needs conveniently.

Sorry for any inconvenience incurred therefrom and we will continue to provide high-quality service to you as
always. For any doubt or more information, please call our 24 hour service hotline — 400 888 8083 or visit our
website at http://www.sc.com/cn/.

Thanks for your continued trust and support to Standard Chartered Bank.

Yours sincerely,

Qingdao Branch
Standard Chartered Bank (China) Ltd
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