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DBang ky Ngan Hang Trwc Tuyén dé dang

= Dang ky tw dong

+Tén ding nhap & mat khau sé dwoc gli téi trong vai ngay lam
viéc sau khi mé tai khoan

maad Dang ky qua thé ATM/ Ghi ng/ Tin dung

+S(r dung thé ATM/ Ghi ng con hiéu lwc dé tw dang ky

ol Dang ky bang 2 yéu td xac thuc (2FA)
Ty d&ng ky s dung bang sbé dién thoai dang ky véi Ngan Hang

Truy cap Ngan hang tryc tuyén & ing dung SC Mobile trén moi thiét bi
Tim hiéu thém
Xem sb dw tai khoan & tai sao ké tai khoan moi lic moi noi.

TiNH NANG MO'I!
SC Mobile Key
Tao ma PIN SC Mobile Key ctia chinh minh dé xac thuc giao dich

mot cach an toan va tién loi hon bao gi®& hét, thay vi nhan ma
eTAC/OTP qua tin nhan SMS truyén théng.

Dang ky dich vu SMS Banking dé kiém soat moi giao dich tai khoan

 Nhan tin nhan bao giao dich tai khoan ngay lap tic
 Nhan tin moi luc dé kiém tra sb dw tai khodn & cac giao dich gan nhat

Kich hoat ho&c d6i ma PIN Thé Tin Dung/ Thé ATM/ Thé Ghi ng that don
gian va nhanh chéng qua qua Ngan hang tryc tuyén.

. _ . S dung ngay

TiNH NANG MO'I!
Dang ky Tra gop linh hoat that tién lgi va nhanh chong ma khéng
can lién hé téng dai

Chon thé
ATM/ Ghi no/
Tin dung

TiNH NANG MO'I!
Thiét 1ap kiém soéat viéc sir dung thé tin dung nhanh chéng va
thuan tién.
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Chuyén tién an toan & thuan tién véi vai thao tac don gian.

Thém/ Chon Ay T Nhap eTAC/
S a Chon théng tin Ve
hwéng PIN

Thanh toan hoa don trd sau, nap tién dién thoai tra trwéc, hay thanh toan thé
tin dung déu don gian vé cung.

L o Nhap eTAC/ Hoéa don duoc
Chon loai héa Chon tai _ S o P

M@ tiét kiém Online ngay trc thi dé tan hwéng lai suat tiét kiem canh tranh

Xac nhan 5 A Lia
N Chon tai _ Tiet kiem
m tho?]%grr]l cd khodn trtr tién ngay lap tire

Thay ddi théng tin ca nhan (dia chi nhan thw, sé dién thoai) don gian ngay
trén Ngan hang trwc tuyén chi véi vai ct cham

Chon loai Nhap théng Nhap ma
théng tin tin mai eTAC

Kich hoat H6p thw Théng bao dé nhan théng bao giao dich va théng tin
khuyén mai ngay trén thiét bj

op Inw
Dang nhap SC Chon Thong Bao
Mobile App DANG KY NGAY dworc kich
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1. Giéi thiéu vé Ngan Hang Trwc Tuyén Standard Chartered

Quy Khéach c6 thé str dung Ngan hang Trwc Tuyén Standard Chartered béng 2 cach:

< Truy cap ‘Ngan Hang Trwc Tuyén’ ngay tai trang chii cia Ngan hang Standard
Chartered tai www.sc.com/vn

Standard Dich vy Thétindung  Tién girl vay Bao Hiém

Chartered §

< Tai trng dung SC Mobile Banking tt /
bang cach tim tir khéa “SC Mobile Vietham” hodc quét cac ma QR twong
rng dwéi day

GETITON # Download on the
P> Google Play ¢ App Store



http://www.sc.com/vn
https://play.google.com/store/apps/details?id=com.sc.mobilebanking.vn
https://apps.apple.com/sg/app/apple-store/id1146741999
https://apps.apple.com/sg/app/apple-store/id1146741999
https://play.google.com/store/apps/details?id=com.sc.mobilebanking.vn
https://apps.apple.com/sg/app/apple-store/id1146741999
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SC Mobile Key la mét phuwong thire xac thirc tién tién giup Quy khéach thwc hién giao dich trwc
tuyén mot cach an toan va tién lgi hon.

Thay vi x&c thyc giao dich bang ma eTAC/OTP giri qua tin nhan SMS nhu trwéc day, gio' day
Quy khéach c6 thé ty thiét 1ap ma PIN SC Mobile Key caa chinh minh va tién hanh xac thyc
giao dich moi luc moi noi ma khéng can ché tin nhan SMS.

Bén canh do, viéc dang ky SC Mobile Key giup Quy khach thwc hién giao dich v&i han mirc
cao hon trén Ngan hang trwc tuyén va ng dung SC Mobile Banking (xem chi tiét tai )

Dang ky va tao ma PIN SC Mobile Key.
- Thay dbi SC Mobile Key PIN trén thiét bj da dang ky:
v' Trong trwong hop Quy khach nhé ma PIN cd.
v' Trong trwdng hgp Quy khach quén ma PIN cd.
- Thuec hién giao dich trén thiét bi da dang ky SC Mobile Key.
- Thuwc hién giao dich trén thiét bj khac (khéng phai thiét bi da dang ky SC Mobile
Key). .

Dang ky va tao ma PIN SC Mobile Key

Bwérc 1 Bwérc 2 Bwéc 3
Tai va dang nhap vao rng Nhan Pang ky ngay Nhép ma OTP dwoc gl
dung SC Mobile Banking qua SMS dén so dién thoai
dang ky

4 I Tin nhan SMS chia ma OTP (mé
khau dung 11an) vira duoc guri tdi sé
| N

lién thoai dang ky ctia Quy khe

Pang nhap vao Mobile
Banking

IWe o o o o o

Tén dang nhag

\
TIN Haf A

TIEP THEO

Buwérc 4 Bwéc 5 Bwéc 6
Thiét 1ap ma PIN cho SC ~ Xac nhan ma PIN cho SC Hoan tat
Mobile Key gom 6 so Mobile Key
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Déng ky SC Mobile Key Bang ky SC Mobile Ke;
e Key

§ e [ (V)
Cam on!

dich sau nay. Quy khach da dang ky SC Mobile Key
thanh céng. Quy khich sé cén nhip ma

PIN nay 6€ xac thuc céc giao dich sau

Xac nhan ma PIN

Thiét 1ap ma PIN

nay.
Vui Iong nhan vao day dé tim hiéu thém vé
SC Mobile Key

1 2 3 1 2 3
4 5 6 4 5 6
7 8 9 7 8 9

0 a 0} a

il

Lwuy:
- Ma& PIN cho SC Mobile Key la 06 sé6 dwoc ca nhan hoa, st dung dé xac thuc cac giao
dich.
- Tai mét thoi diém, Quy khach chi co thé dang ky SC Mobile Key trén 01 thiét bj di
dong

- Trong trwdng hop mong muébn dang ky SC Mobile Key trén 1 thiét bj di dong khac (ma
trwdc do, thiét bi chwa dwoc dang ky SC Mobile Key béi 1 nguwdi nao khac), Quy khach
chi can tai ’ng dung SC Mobile Banking va thyc hién dang ky SC Mobile Key trén thiét
bi di ddng mai. Lic nay, ma PIN cho SC Mobile Key trén thiét bj cii tw ddng bi vo hiéu.

Thay ddi SC Mobile Key PIN trén thiét bj da dang ky

» Trong trweong hop Quy khach nhé ma PIN ci:

'Bu’c'rc'3
Nhan Thiét lap

~ Bwoc 2
Nhan biéu twong Menu

Buwérc 1
bang nhap vao
SC Mobile Banking trén
thiét bj da dang ky

Chao budi téi! o Thiet iép & Bang xuat
A TAIKHOAN () Trang chi
bang nhap vao Mobile
Banking @ Hé tro & Dich vy
© SRR
+ 91170,236.00 e
£ Chuyén khodn
THETINDUNG
-7441
44190 3 THETINDH
DANG NHAP HOPTHU £ Xem Chuyén khoan dinh 1419

Standard Chartered

Y 5

[ Authorize

© Dang ky san phdm mdi i

HOPTHU
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Bwoérc 4

Chon SC Mobile Key/ D6i
PIN SC Mobile Key

o Thiét lap
3 TREN TRANG

MG TINH NANG KHA

B2 SMS Banking

2] Han mic Giao dich

() Théng bao qua Email

@, Thong tin Lién lac

2 Biachi

MAT
& Matkhdu

@ Fingerprint

@ SC Mobile Key

)

Buwoérc 1

bang nhap SC Mobile
Banking va chon biéu

twong Menu

Chao budi téi!
TAIKHOAN
+ 91170,236.00
THE TINDUNG

- 744,190

HOPTHU

Bwérc 5

Nh&p ma SC Mobile Key

PIN ci

< D6i ma PIN ciia SC Mobile Key

Nhap ma PIN cii Budc /3

Nhip ma PIN SC Mobile Key hign tal cha
Quy khach

Nhép mé PIN cd cta Quy khach

1 2 3
4 5 6
8 9
0 a

TIEP TUC

» Trong trwong hop Quy khach quén ma PIN ci

'Bu’é’clz
Nhan Thiét lap

TA KHOA!

THE TIND

Standard
Chartered &

~ Buwocb
Thiét lap ma SC Mobile
Key PIN mé&i va hoan tat

Déng ky SC Mobile Key
® [

Thiét 1ap ma PIN cho SC Mobile Key ciia
Quy khach

Quy khéch can ghi nhd mé PIN dai 6 s6

nay dé xac thyc céc giao dich sau nay.

Thiét lap ma PIN

2
5
8

a4 © o w

0

TIEP TUC

Bwéc 3
Chon SC Mobile Key

L Thiét lap

$< SMS Banking

2] Han mic Giao dich
€3 Théng bao qua Email
@, Théng tin Lién lac

£ Piachi

& Matkhau

@ Fingerprint

[ @ SC Mobile Key BAT
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Bwérc 4 Bwoc 5 Bwéc 6
Chon Quén ma PIN SC Nhan Xac nhan Nhap ma OTP Quy khéach
Mobile Key nhan dwoc qua SMS

< ©6i ma PIN cia SC Mobile Key

Nhap ma PIN cd

Tin nhar

= 1dung 11an) vira
Nhip ma PIN SC Mobile Key hién tai cia

Nhap ma PIN cd cia Quy khach Y

Giao dich nay sé bi hiy & Quy khach

00 thé cai dit lsi mé PIN SC Mobile
Koy sau dé, Quy khich c6 mubn tiép
tue?

XAC NHAN
4 5 6
8 9
0 a

TIEP TUC

TIEP THEO

Bworc 7 Bworc 8 Bworc 9
. >
Xy 1A ~ . o ~ N
Thiét lap ma PIN Xac nhan ma PIN Hoan tat
@ ] @[] )
Thiét 1ap ma PIN cho SC Mobile Key cla Xéac nhan ma PIN cho SC Mobile Key cia
Quy khach Quy Khach Cam on!
Quy khach cén ghi nhd ma PIN dai 6 s6 Quy khach can ghi nhé ma PIN dai 6 s&
nay dé xéc thire céc giao dich sau nay. nay dé xac thyc cac giao dich sau nay. Quy khach da dang ky SC Mobile Key
thanh c6ng. Quy khich sé cin nhjp ma
Thiét 1ap ma PIN Xac nhan ma PIN PIN nay dé xac thyc céc giao djch sau
0 0 6 e o e o ole e & e Vul 16ng nhén vao day dé tim hiéu thém vé
SC Mobile Key
2 3 1 2 3
4 5 6 4 5 6
7 8 9 7 8 9
0 a 0 a

Thuc hién giao dich trén thiét bi da dang ky SC Mobile Key

Trwéng hop Quy khach da dang ky SC IV!obiIe Key trén thiét bi di dong (A), sau dé truy
cap vathwc hién giao dich trén cung thiet bi (A):

Truy cap SC LA
Mobile Banking Nhap thong tin Nhap ma SC Hoan tat

trén thiét bj da giao dich Mobile Key PIN giao dich
dang ky

10

—
| —
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Ma xéc thyc giao dich

Bang nhap vao Mobile
Banking

Nhip méi PIN gém 6 56

1 2 3

4 5 6 uso
8 9 s
O a 30

Truy cap, thwe hién giao dich trén thiét bj khac

Trong trwéng hop déng nhap hodc thue hién giao dich trén mét thiét bij khac (khoéng phai 1a
thiét bi di ddng Quy khach da déng ky SC Mobile Key truvéc do), Quy khach sé& can phai xac
thwe viéc dang nhap/ giao dich bang M4 xéac thwe truy cap/ Ma xac thwe giao dich dwoc
tao ra ttr thiét bi di ddng ma Quy khach da dang ky SC Mobile Key truwéc do.

Lwu y: viéc tao Ma xac thyc truy cép/ Ma xac thyc giao dich khéng can két ndi internet hodc
dang nhéap dng dung SC Mobile Banking.

TAO MA XAC THUC BDANG NHAP

Trwéng hop Quy khach da dang ky SC Mobile Key trén thiét bi di déng (A) va sau dé
dang nhap vao thiét bi (B):

Hoan tat xac thyce truy
cap trén thiet bi B

Tao Ma xac thye truy cép
tir thiét bi A

Nhap ma xac thire truy
cap trén thiet bi B

Thiét bi da dang ky SC Mobile Key Thiét bi khac
(A) (B)

11

—
| —
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° Dang nhap

thanh céng

‘0 Dang nhap thiét e Man hinh

bi B bang tén dang Xac thwe dang nhap xuét hién
nhap va mat khau

BPang nhap Ngan
hang truc tuyén
- o
pree (&) Duyét giao dich
C (i) Xem giao dich dang
chiy
(5) Lichsirgiao dich 469,008.00 @D

Nhap ma Xac thwe dang nhap

Tao méa xac thwe dang nhap trén thiét bi da dang y SC Mobile Key !

Mé& rng Chon Tao ma | Chon Tao ma xac Nhap ma SC | Ma xac thue dé;ng
dung Mobile xac thwe thwc truy cap Mobile Key nhap dwoc tao

Banking, gbm 6 sb :
chon Menu :

Tao mi xac 1w giao dich T
Xifihao Quy Kb b Sk DX 1 33276 1
i e ¥ - e = = -
h& 1.1 9

= " bk 1 2 3
¥ Tk s 5 6
4 8 9
(¢] a

Céac buwdc tao Ma xac thyce truy cap.

TAO MA XAC THUC GIAO DICH

Trwong hop Quy khach da dang ky SC Mobile Key trén thiét bi di déng (A) va sau dé
thwc hién giao dich trén thiet bi (B):

Tao Ma xac thwc giao Nhé&p ma xac thwc giao Hoan tat viéc xac thue

dich tw thiét bj A dich trén thiet bj B giao dich trén thiét bi B

Thiét bi da dang ky SC Mobile Key Thiét bi khéac
(A) (B)

12
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Déng nhap
trén thiét bi B va nhap
thong tin giao dich

Man hinh Xac thwc
giao dich xuat hién

Giao dich thanh céng

\ 4

32801939

Buc 4:

(thuc hién theo Bwéc 3 dé
tao Ma xac thuc giao dich)

v
e Tao Ma Xac thwc giao dich

Mé& trng dung SC Mobile,
chon Menu

Chon Tao ma xac thwc

Chon Tao ma xac thwc giao
dich

7

XigChao Quy Khachy #akaNHis a

/# ‘ ‘ﬁ\ 4

W

Standard Chartered

© Thet o & Bang nhap

SC Mobile Key

4 1w truy clip

Nhap ma PIN SC Mobile
Key gom 6 so

Nhap sb ky hiéu giao dich
gom 8 so

Ma xac thuc giao dich duwoc
tao

M2 xac thyc giso dich

M4 xac thyc glao dich

o day dié
fich

Nhép 8 sb

Ma xéc thue giao dich

1 2 3 1 2 3
4 5 6 4 5 6
7 8 9 7 8 9
0 a 0 a
(nhé&p ma nay vao 6 Xac thuc
giao dich tai Bwéc 2)
[ 13 )
L )
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Lwu y: trong trwdng Quy khach khdng nhéd ma SC Mobile Key PIN, vui 1dong nhan ‘Quén méa

PIN SC Mobile Key?’ va lam theo hwdng dan trén man hinh

Ma duyét giao dich dién t& (sau day goi |a ma SMS hodc ma eTAC) sé duwoc glvi tdi sb dién
thoai d&ng ky ctia Quy Khach dé xac minh cac yéu cau thuc hién trén Ngan hang Trwc Tuyén
va (rng dung Mobile Banking

M6i ma eTAC (ma SMS) chi ¢6 hiéu lwc trong théi gian 03 phat cho méi giao dich. Vi vay, sau
khi nhan ma eTAC (ma SMS) cho tirng giao dich, vui Iong nhap ngay ma eTAC trong man

hinh twong ng.

Trong trwong hgp Quy Khach khéng kip nhap ma eTAC cho 01 giao dich da thyc hién, vui
long xem cac hwéng dan trong phan

M Nhap lai mad eTAC da nhan; hoac
M Yéu cau gti lai ma eTAC m&i cho giao dich dich da thuc hién

dé:

Chtrc nang ‘Duyét giao dich’

Trong phan ‘Duyét giao dich’ tim thay & man hinh Menu chinh, chon Duyét giao dich

VIET NAM

MENU TONG QUAN DANG KY TRO GIUP

ONG TEST TEST

Standard
Chartered §

Trong phan nay, Quy Khach sé tim thay giao dich da lam nhwng chwa dwoc nhap ma eTAC.

M Néu tinh trang giao dich 1a ‘Hét hiéu lwc’, vui Ibng nhan vao tiéu dé giao dich dé yéu

cau lai ma eTAC méi cho giao dich dé. Xem thém

Duy khach hét higu he, Quy khach cé thé yéu cdu Liy lai ma s& khac' sau khi chon giao dich tudng (ing.
hi ¢4 higu luc trong vong 3 phit. NEu Quy khach khéng nhin duge tin nhan sau 10 phit, vu

2017-06-09 14:46

20170609001950

¥em giao dich dang chd

Hét higu luc

ong lién hé Trung tém cham séc khach hang

—

14
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[ Néu tinh trang giao dich 1a ‘Dang doi’, vui Ibng nhan vao tiéu dé giao dich dé tiép tuc
nhap ma eTAC da nhan cho giao dich d6. Xem thém

Duyét giao dich ) Xem giao dich dang ché
TIEU BE NGAY S0 THAM CHIEU STATUS
Béi théng tin lién lac 2HT-06-09 14:46 2070609001850 Dang dai
Luu
TAG clia Quy khach hét higu lrc, Quy khach oé the yEu oiu Ly lai mé s& khac’ sau khi chon giao dich tuang ing.
¥ ring méi ma eTAC chi o6 hiéu lye frong vang 2 phit. NEu Quy khach khang nhin duge tin nhin sau 10 phiit, vui long lién hé Trung tim chim séc khach hang
clia Ngén hang dé duge hd trg.

Nhép lai m& eTAC cho 1 giao dich da thwc hién

Vi cac giao dich & tinh trang ‘Dang doi’, sau khi nhan tiéu dé cla giao dich
M Néu Quy Khach mudn hiy giao dich, chon ‘T& chéi’

M Néu Quy Khach da nhan dwoc ma eTAC cua giao dich va mudn tiép tuc nhap ma
eTAC nay, vui ldng chon ‘Ch&p nhan’ va nhap ma eTAC & trang ké tiép

Xac nhan giao dich

50 THAM CHIEU DE NHANMAETAC  20170609001950
AR XXXXXXXX

C LIEN LAC 54 dién thoai ngudi than

NGAY THUC HIEN GIAD DICH 2017-06-09 14:46

HUC HIEN Chép nhan | Tirchdil ‘Lay lai mé sé khac

15
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Xacnhangiaodich
50 THAM CHIEU BE NHAN MA ETAC

MA ETAC

TRA VE

20170609001950

WA eTAC chi cé higu luc trong 3 phdt

M Néu Quy Khach chwa nhan dwoc ma eTAC cla giao dich, chon ‘Lay lai ma sb khac’
va nhan ‘Xac nhan’ dé yéu cau nhan lai ma eTAC. Sau khi nhan lai ma eTAC, lam

theo

dé tiép tuc

Lay lai M&as6eTAC

50 THAM CHIEU BE MHAN MA ETAC

20170609001950

Yé&u cau ma eTAC méi cho 1 giao dich d& thyc hién

V&i cac giao dich & tinh trang ‘Hét hiéu lwc’, sau khi nhan tiéu dé cua giao dich, vui long
chon ‘L4y lai ma sb khac’ va nhan ‘Xac nhan’ dé& yéu cau nhan lai ma eTAC.

Sau khi nhan lai ma eTAC, lam theo

dé tiép tuc

Xacnhan giao dich
Bdi théng tin lién lac
SO THAM CHIEU BE NHAN MA ETAC
THONG TIN LIEN LAC
HiNH THUC LIEN LAC
NGAY THUC HIEN GIAO DICH

THUC HIEN

HUY

20170609001950

XXXXXXXX

S& dién thoai ngudi than

2017-06-09 14:46

Chap nhan | Tirchdi | "Ly lai ma s8 khdc

—
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LaylaiMasdeTAC

50 THAM CHIEU BE NHAN MA ETAC

TRO VE

20170609001950

—
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2. Pdng ky Ngan Hang Trwc Tuyén

<~ Néu da yéu cau Ngan hang trec tuyén khi mé tai khoan, Quy khach sé nhan dwoc tén
dang nhap va mat khiu tam thdi d& dang nhap. Xem thém tai Ddng nhap bang tén truy
cap va mat khiu tam thoi.

<~ Néu Quy khach chwa dang ky Ngan hang truc tuyén khi mé tai khoan, Quy khach cé thé
dang ky bat ct lic ndo, st dung mot trong 2 cach sau:
& S dung thong tin thé ATM/ thé ghi no/ thé tin dung san c6. Xem thém tai
Dang ky bang thé ATM/ thé ghi no/ thé tin dung Standard Chartered

O s dung phuwong thire 2 yéu té xac thuc (2FA) véi sé dién thoai dang ky.
Xem thém tai Pang ky bang 2 véu td xac thuc

2.1. Dang nhap bang tén truy cap va mat khau tam thoi
Vui 1ong kiém tra email va sé dién thoai dang ky dé nhan tén truy cap va mat khau tam thoi.

D4 Tén dang nhap tam thoi dwgc gli téi dia chi email dang ky
>4 Mat khdu tam thoi dwoc glri téi sb dién thoai déng ky

Lwu y: Tén ddng nhép va mat khdu tam thoi chi co hiéu luc trong 72 giorké tir lic
Quy khach nhan.

Néu truy cap qua (rng dung SC Mobile Banking, Quy khach sé tim thdy phan thay déi ngén
ngl st dung theo 03 bwédc dwdi day.

)
|

Language / Ngon ngir
Standard Chartered

& Thiét lap @ Pang nhap English

O Tangon oo € v
™ HS trg & Dich vy
Cau hdi thudng gap 2
Meo béo mat i2
DANG NHAP 8
@ Language / Ngon ngir 2
) Bang ky san phim mdéi 2

© Pinhvi

X Tao ma xac thyc

Lién hé

Gidi thiéu

18
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Néu truy cap qua may tinh, Quy khach vui ldng chon Ngén Ngi¥ st dung nhw hinh.

Standard

QUICKAPPLY ~ GET HELP Chartered §

(@ Language / Ngon ngir English \:I . :
. O online banking

Username

Password

Quy khach chi can nhap Tén dang nhap va Mat khau tam thdi do Ngan hang cung cép vao
phan twong &ng.

Sau d6, chon Péng y & man hinh ‘biéu kién va diéu khoan’ dé tiép tuc

VIET NAM DANG KV NHANH  TRO GIUP ng:ptg?gg §

Biéukién va diéukhoan

Ngan hang TNHH MTV Standard Chartered (Viét Nam) - Biéu khon va Biéu kién cda giao dich Ngan hang Truc Tuyén
1. Bang viéc ky két dudi day, téi/chung t5i, dai dién dugc Oy quyén hop I€ cda td chife ma nhéan danh té ¢hire nay tdi/chung téi

ki két (dudi day dugo goi la "Khach hang") dé déng ky va thay mét cho Khach hang ciia Ngan hang TNHH MTV Standard
Chartered (Viét Nam) (Ngan hang) st dung Dich vu Ngan héng Tryc Tuyén (goi chung I “Dich vy Ngan hang Ty Tuyén’) =

O man hinh ké tiép, vui 16ng nhap du cac théng tin yéu cau dé hoan tat qua trinh dang ky.

. - . Standard
VIET NAM DANG KY NHANH TRO GIUP Chartered §
Déi matkhau

Mt khéu ci o

Mat khau méi o

Xac nhan mat khau mai 9

Change Your Online Banking ID

tn truy c&p hién tai cda ban 001142027

5 Gul

Giai thich
@ Nhap mat khau tam thoi do Ngan hang cung cép
@ Nhap mat khau méi

19
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® Nhap lai mat khdu moi

O Nhap tén dang nhap moi ctia Quy Khach bao gdm ca chir va sb

O Nhan ‘Gui’ d8 hoan tat qua trinh dang ky. Sau buédc nay, Quy khach c6 thé st dung tén
d&ng nhap va mat khdu méi dé truy cap Ngan hang Dién to.

l‘ Quy Khéach nén thuong xuyén thay déi mat khdu dé téng tinh bdo mét cho truy c4p
Ngan hang Truc Tuyén. Xem thém tai Thay déi méat khdu dé biét duoc hudéng dan chi
tiét cach thay déi mat khau.

2.2. Dbang ky bang thé ATM/ thé ghi ng/ thé tin dung Standard Chartered

V&i lwa chon nay, Quy Khach sé hoan tat qua trinh d&ng ky nhanh chéng véi 4 buéc thyc
hién:

<~ Bwoc 1: Nhap thang tin thé

< Buoc 2: Xac nhan thdng tin ca nhan

< Buwérc 3: Nhap ma duyét giao dich dién t&r (eTAC)

<7 Bwéc 4: Chon tén dang nhap va mat khdu mai dé hoan tét viec dang ky

Nhirng trang tiép theo sé& hwéng dan Quy Khéach thao tac trong tirng buéc clia qua trinh
dang nhap.

Ngan hang trwc tuyén Wng dung Mobile Banking

Quy khach sé tim thay phan Pang ky bang thé | Quy khach sé tim thay phan Pang ky tai
ATM/Ghi ne/Tin dung tai trang dang nhap vao | day & phia dwdi man hinh dang nhap,
ngan hang truc tuyén nhdn va chon Pang ky bang thé
ATM/Ghi ne/Tin dung

Standard
Chartered §
Bang ky

Quy khéch chura dang ky Ngén hang Tryc
tuyén?

Dang nhap vao Ngan hang truc tuyén

Bang nhap vao Mobile
Banking

S [ ©na ks bling the ATM/GHI e/ Tin dun o

20
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Bwéc 1: Nhap thong tin thé

Pang ky Dich vu Ngan Hang Truc Tuyénoe

o *Déng y vai cac Didu khoan va Diéu kién

Giai thich

(1 Nhap 16 sé thé ciia Quy Khach (khdng c6 khoang cach gira cac sb)

@ Nhap thoi diém thé hét han (c6 thé tim thdy thong tin nay trén thé), theo dinh dang thang
thang/nam nam (vi du: 03/21)

(3] Nhap ma PIN cla thé

O chip nhan Didu khoan va didu kién bang cach chon vao 6 “Déng Y voi cac Diéu khoan
va biéu kién”

O Nhan Gwi dé tiép tuc

® Nhan Hay néu Quy khach khong muén tiép tuc qua trinh dang ky

Bwéc 2: Xac nhan thdéng tin ca nhéan

21
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Bangky Dich vu Ngan Hang Truc Tuyén

Tom tét hé so

MA GIAO DICH NGAN HANG TRUC

MAGH XXXXXXXX
TEN TAI KHOAN XXXXXXXX

TEN XXXXXXXX
e XXX

SO TAI KHOAN XXXXXXXX

ham chiéu sé& dugc gir

n s6 dién thoal di déng cla quy khach. Vui long chon “Thuc hién” dé tiép tuc giao
dién thoai di don: 0

ui long goi Trung tam tu van khach hang theo s6 84.8.39110000/ 84.4.3696000(

SO BIEN THOAI DI BONG XXXXXX7668
BIA GHI EMAIL XOXOXXXXXX
BIA GHILEN LAG XXX XXX XXX XXX, XXX, Ho Chi Minh CityVIETNAM

°o

O Chon Thwe Hién dé tiép tuc.
Vui long kiém tra thdng tin truéc khi tiép tuc. Lién hé ngay Trung Tam Tw Van Khéach Hang
(24/7) (84 28) 3911 0000/ (84 24) 3696 0000 néu phat hién théng tin khdng chinh xac

@ Chon Tré Vé dé quay lai

Bwéc 3: Nhap ma eTAC(1) dé hoan tat viéc dang ky

Bang ky Dich vu Ngan Hang Truc Tuyéne

SO THAM CHIEU 2016111000001

VUI LONG NHAP MA 56 ETAC o

°

Giai thich
(1] Nhap ma eTAC (dwoc gl t&i dién thoai ma Quy khach da dang ky véi Ngan hang)
@ Chon Ping ky dé tiép tuc; hoac

22
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® Chon Hay néu Quy Khach mudn tam dirng qua trinh dang ky
@ )

Bwéc 4: Chon tén dang nhap va mat khau méi

BPang ky Dich vu Ngan Hang Tru

XXXXXXXX

(1)
(2]

© 4)
Giai thich

@ Chon tén truy cap (tén dang nhap) moi

v ¢6 phan biét chir hoa va chir thwong

v cb dd dai tr 8 dén 16 ky tw bao gdm ca chir va sbé
@ Chon mat khau méi

v ¢6 phan biét chir hoa va chir thwong

v’ c6 do dai tr 6 dén 16 ky tw bao gébm ca chir va sb

Quy Khéch nén thuong xuyén thay déi mat khau dé tang tinh bdo mét cho truy cap Ngan
hang Truc Tuyén. Xem thém tai Thay déi méat khdu dé biét duoc hudng déan chi tiét cach
thay déi méat khau.

® Xxac nhan lai mat khau da nhap
O Nhan G @& hoan tat qua trinh dang ky
® Nhan Hay néu Quy khach khong muén tiép tuc qua trinh dang ky

V&i lwa chon nay, Quy Khach sé hoan tat qua trinh dang ky nhanh chéng véi 4 budc:

<~ Buoc 1 Nhap thong tin tai khoan giao dich
T Bwdc 2: Xac nhan sé dién thoai dang ky
<~ Bwoc 3: Nhap ma duyét giao dich dién t&r (eTAC/ ma SMS)

( )
1 2 )



PUBLIC

Standard
Chartered

NS

/

<7 Chon tén dang nhap va mat khdu méi dé& hoan tat viéc dang ky

Nhirng trang tiép theo sé hwéng dan Quy Khach céc thao tac trong qua trinh d&ng nhap.

Ngan hang trwc tuyén

Ung dung Mobile Banking

Quy khéach sé tim thay phan Dang ky bang
2 yéu t6 xac thwc — 2FA tai trang dang nhap
vao ngan hang truc tuyén

VIET NAM DANGKY NHANH  TROGIUP

Standard
Chartered §

Pang nhap vao Ngan hang truc tuyén

Quy khéach sé tim thay phan Dang ky tai day
& phia dwéi man hinh dang nhap, nhan va
chon Dang ky bang sé dién thoai vathéng
tin tai khoan

DANG NHAP

Bwéc 1: Nhap théng tin tai khoan giao dich

Pang ky Dichv

JNganHang

hodn va Piéu kién

Truc Tuyénoe

Giai thich

(1) Chon Tao ma SMS

Néu Quy Khach da nhan duoc ma SMS nhung chua kip dang ky va st dung ma SMS

nay trong thoi gian 3 phat ké tee khi nhan, Q
chon ‘Da c6 ma SMS’

@ Nhan Gori dé tiép tuc

® Nhan Hay néu Quy khach khéng muén tiép

—

24

uy Khach c6 thé tiép tuc dang ky véi lua
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Y41 a

Giai thich

O Nhap sb tai khoan giao dich ciia Quy khach

(2] Nhap sb dién thoai Quy khach da dang ky véi Ngan hang

(3) Nhap ma bao mat trong 6 bén trén.

O Nhan Goi dé tiép tuc

© Nhan Tré vé néu Quy khach kndng mudn tiép tuc qua trinh dang ky

Bwéc 2: Xac nhan sé dién thoai dang ky

Giai thich

O Kiém tra lai 6 s6 cudi ctia sb dién thoai di ddng Quy khach da dang ky véi Ngan hang
Vui long kiém tra théng tin trwée khi tiép tuc. Lién hé ngay Trung TAm Tw V4n Khach Hang
(24/7) (84 28) 3911 0000/ (84 24) 3696 0000 néu phat hién théng tin khéng chinh xac

@ Nhan Tiép theo dé tiép tuc qua trinh dang ky

® Nhan Tré vé néu Quy khach khong mudn tiép tuc qua trinh dang ky

O'trang ké tiép sau khi tiép tuc dang ky, Quy khach sé nhan dwoc ‘Sé tham chiéu eTAC’
trén man hinh va ‘Ma SMS’ gii t¢i sb dién thoai dang ky véi Ngan hang.

( )
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Pang ky Dich vu Ngan Hang Truc Tuyén
(1 Y
20161210000003 e
Giai thich

@ Ma SMS da dwoc goi dén sé dién thoai di dong Quy khach da dang ky véi Ngan Hang
@ Quy khach vui 1ong Iwu lai “S6 Tham Chiéu eTAC” dé st dung & bwac ké tiép
© Nhan Thwe hién dé tiép tuc

Bwéc 3: Nhap ma eTAC® (ma SMS) dé hoan tat viéc dang ky

Pang ky Dich vuNganHang Truc Tuyéne

vs PK§

Giai thich

@ Nhap sb tai khoan giao dich ciia Quy khach

(2] Nhap ma eTAC dwoc givi téi sb dién thoai di ddng Quy khac da dang ky véi Ngan Hang
® Nhap ‘Sé tham chiéu eTAC’ dwoc cung cAp & man hinh tredc

O Nhap ma bao mat trong 6 bén trén

© Nhan Pang ky dé tiép tuc

® Nhan Hay néu Quy khach khéng muén tiép tuc qua trinh dang ky

26
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(€] )

Bwéc 4: Chon tén ding nhap va mat khau méi

XXXXXXXX

Giai thich

(1] Chon tén truy cap (tén dang nhap) mai

v ¢6 phan biét chir hoa va chir thwong

v’ cb dd dai tr 8 dén 16 ky tw bao gdm ca chir va sbé
@ Chon mat khau mai

v' ¢6 phan biét chir hoa va chir thwong

v/ cb dd dai tr 6 dén 16 ky tw bao gdm ca chir va sbé

Quy Khéch nén thuong xuyén thay déi mat khau dé téng tinh bao mét cho truy cdp Ngan
hang Truc Tuyén. Xem thém tai Thay déi mat khdu dé biét duroc huéng dan chi tiét cach
thay déi méat khau.

® Xxac nhan lai mat khau da nhap
O Nhan Govi d& hoan tAt qua trinh dang ky
© Nhan Hay néu Quy khach khéng muén tiép tuc qua trinh dang ky

27
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3. Tai |ap mat khdu dang nhéap

Trong qua trinh st dung Ngan Hang Trwc Tuyén,

< Néu Quy Khéach da quén mat khau hién tai, vui 1ong st dung chirc ndng ‘Quén mat
khau’. Xem thém tai 3.1 Quén mat khau.

< Trong trwérng hop Quy Khach van nhé mat khau hién tai va mudn déi mat khau moi
vi ly do an toan truy cap, vui long s dung chirc nang thay déi mat khau. Xem thém
tai 3.2 Thay dbi mat khau.

3.1. Quén mat khau

Ngan hang trwc tuyén ng dung SC Mobile Banking
Khi dang nhap Ngan hang trwc tuyén, Quy khach |  Quy khach sé thdy muc Quén mat
sé thdy Quén tai man hinh d&ng nhap khau tai trang d&ng nhap &ng dung

Mobile Banking

Standard

VIET NAM DANGKY NHANH  TRO GIUP Chartered \

Pang nhar
Banking

Pang nhap vao Ngan hang truc tuyén

BANG NHAP

Tao mat khadu méi bang théng tin thé ATM/ thé ghi no Standard Chartered

Quénmatkhauoe

o v ] ¥ vOi cac Diéu khoan va Diéu kién

28
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Giai thich
© Chon “Sé thé ATM, Debit va ma PIN

@ Chap nhan Didu khoan va diéu kién bing cach chon vao 6 “Ddng y voi cac Didu khoan
va biéu kién”
© Nhan G d& hoan tat qua trinh dang ky

D Nhén Tré vé dé tré v man hinh trudc

Budgc 1 Buoc 3 Buoc 4 Budc 5 Budc 6

Quénmat khiue

NHAP 56 THE e

NHAP THOI DIEM THE HET e
HAN [THANG THANG/NAM NAM]
NHAP MA PIN CUA THE e
e HUY 4 G

Giai thich
@ Nhap S6 thé ATM/thé ghi no

(2] Nhap thei han hiéu lwc cta thé (thong tin trén mét trwdc thé) theo mau thang thang/nam
nam (vi du: 03/21)

® Nhap ma PIN cia thé ATM/thé ghi no
O Nhan G dé tiép tuc giao dich
® Nhan Hay néu Quy khach khdng mudn tiép tuc giao dich.

29
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Bugc1 Budc 2 Budc 4 Budc 5 Budc 5

Quénméat khau

0 20 (84 28) 3910000 /(84 24) 36960000 de cap nhat

IGAN HANG TRUC

l_ __,-_'.': DIC G b XXXXXXK}(XX
W WY

WO WY

WO WY

OO0 @GMAILCOM

FOC00GCOCO00GOOOOO0OONN

e ‘

Giai thich

@ Nhin Thuc hién dé tiép tuc giao dich

Vui long kiém tra théng tin truéc khi tiép tuc. Lién hé ngay Trung Tam Tw Van Khach Hang
(24/7) (84 28) 3911 0000/ (84 24) 3696 0000 néu phat hién théng tin khdng chinh xac
@ Nhan Hay néu Quy khach khdng mudn tiép tuc giao dich.
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Budc1 Budc 2 Budc 3 Budc 5 Budc 6

Quénméat khaue

=0 THAM CHIE 20190212000890

MA SMS I °

M3 SMS ehl co Sy lue trang 3 phit

@

Giai thich

(1] Nhap ma eTAC dwoc glri qua SMS dén sb dién thoai ma Quy khach da dang ky véi
Ngéan hang.

@ Nhan Thwe hién dé tiép tuc giao dich

© Nhan Hay néu Quy khach khéng muén tiép tuc giao dich.

Budc 1 Budc 2 Budc 3 Budc 4 Budc 6

Quénmat khduoe

Giai thich

O Nhap mat khau Quy khach muédn st dung
@ Xxac nhan lai mat khAu da nhap & trén
© Nhan G 38 hoan tAt viec ding ky mat khdu méi

O Nhan Hay néu quy khach khdng muén tiép tuc dang ky.

31
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Tao mat khdu méi bang 2 yéu tb xac thuc (2FA)

Bwéc 1
Quénmatkhauo
oo
o [#l *Bong y vai cac Diéu khoan va biéu kién
(4] 3 ) an
Giai thich

@ Chon Tao mat khdu bang 2FA
Néu Quy Khach da nhan duoc ma SMS va ma PIN nhung chua kip str dung ma SMS va
ma PIN nay trong théi gian 3 phut ké tee khi nhan, Quy Khach cé thé tiép tuc dang ky véi
lra chon ‘Da ¢é6 ma PIN va ma SMS’ dé tiét kiém thoi gian.

@ Chap nhan Didu khoan va didu kién bang cach chon vao 6 “Ddng y véi cac Didu khoan
va Pidu kien”
® Nhan G d& hoan tAt viec dang ky mat khau méi

O Nhan Tré vé dé quay lai man hinh treéc.

Bwérc 2
Quénmatkhdue
Y
; ¥ 1414
5 o
o e
Giai thich

(1 Nhap tén dang nhap Ngan Hang Trwc Tuyén hodc Ma khach hang
Néu Quy Khach khéng nhé cd 2 théng tin trén, vui 1ong lién hé Trung Tam Tw Van Khéach
Hang (24/7) (84 28) 3911 0000/ (84 24) 3696 0000 dé duoc hé tror

@ Nhap ma bdo mat & 6 bén trén

—
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® Nhin Gwri dé hoan tat viéc dang ky mat khau méi
O Nhan Tré vé néu Quy khach muédn quay lai man hinh trwéc, khong tiép tuc qua trinh
thiét 1ap lai mat khau

Bwéc 3

Quén mat khau

20161228000003

XXXXXXXX

XXXXXXXX-9961

Giai thich

@ \/ui long kidm tra théng tin trwére khi tiép tuc. Lién hé ngay Trung Tédm Tw VAn Khach Hang
(24/7) (84 28) 3911 0000/ (84 24) 3696 0000 néu phét hién thdng tin khéng chinh xac
Lwu lai S6 tham chiéu dworc yéu cau dé siv dung cho budc ké tiép.

@ Nhan Uy Quyén dé tiép tuc

© Nhan Tré vé dé quay lai man hinh treéc

33
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Bwérc 4
o
(2
(3
[+
abasé
(5
7 0
Giai thich

(1] Nhap tén dang nhap Ngan Hang Truc Tuyén hodc méa khach hang

@ Nhap sé PIN dwoc giri t61 email Quy Khach dang ky

(3] Nhap ma eTAC® (ma SMS) dwoc glri t&i s6 dién thoai Quy Khach dang ky

O Nhap ‘Sé tham chiéu dwoc yéu cau’ ma Quy Khach da lwu & budc lién trudce

(5] Nhap ma bao mat & 6 trén

O Nhén “Gui” dé hoan tat viéc dang ky mat khau méi

@ Nhan “Tré v&” néu Quy khach mudn quay lai man hinh treéc, khong tiép tuc qua trinh
thiét lap lai mat khau

@ )

Bwéc 5
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Quénmatkhaue

Tao mat khau md

MAT KHAU MO o
XAC NHAN MAT KHAU MOI e
e.- 3 en

Giai thich

O Nhap mat khau Quy khach muédn s dung
@ Xxac nhan lai mat khau da nhap & trén

© Nhan Goi d& hoan tat viec tao mat khdu mai

O Nhan Hay ndu Quy khach khéng muén tiép tuc qua trinh thiét lap mat khau.

Tao mat khadu méi bang bang théng tin thé tin dung Standard Chartered

Budc 2 Buidge 3 Budc 4 Bude 5 Budc 6
Quénmatkhaue

T6l mudn tao mat khau mdl bér qJ
56 the ATM, Debit va ma PIN

Tao mét khiu bing 2FA

o. Thé tin dung va méa PIN

Ba oo md PIN va ma SMS

94 “Bring v vai cac Didu khoén va Bidu kién
. 0 3 &l

Giai thich

(1) Chon Thé tin dung va ma PIN

@ Nhan chon ddng y voi cac Didu khoan va didu kién

—
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® Nhan Gwi dé tiép tuc viec tao mat khau moi

O Nhan Tré vé néu Quy khach muédn quay lai man hinh trudc.

Quénmatkhaue
L
Budc 2 Budc 3 Budc 4 Budc 5
° 3 &
Giai thich

O Nhap 16 sé thé tin dung

@ Nhan chon Toi nhé ma PIN thé tin dung néu Quy khach nhé ma PIN, sau d6 nhap ma
PIN thé tin dung tai tredng Ma PIN thé xuét hién trén man hinh.
Nhan chon Tai khéng nhé ma PIN thé tin dung néu Quy khach khéng nhé ma PIN.

® Nhan Govi dé tiép tuc viec tao mat khau moi

O Nhan Hay néu Quy khach khong muén tiép tuc qua trinh thiét lap mat khau.

—
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Buéc 1 Budc 3 Budc 4 Budc 5

Quénmat khau

Ihéing tin khach hang °

GIAO DICH NGAN HANG TRIJC : 00000
SMS vat 56 tham chiu s& dugc gifi dén s dién thoai di dong ciia Quy khach, Vui Idng chon “Tiép Theo™ dé tiép tuc giao
dich.
S0 DIEN THOAI DI BONG FOCO0OCOOO00C
THL EMEN TUI HOOO00ONCOEYAHOO.COM

e 2 TIEP THEO

Giai thich

O Kiém tra thong tin khach hang.

Quy khach kiém tra ky théng tin khach hang. Vui long lién hé Trung Tém Tw V&n Khach
Hang (24/7) (84 28) 3911 0000/ (84 24) 3696 0000 dé duoc hé tro néu co thdng tin khéng
chinh xéc.

@ Nhan Tiép theo dé tiép tuc viec tao mat khau moi

® Nhan Hay néu Quy khach khong muén tiép tuc qua trinh thiét lap mat khau.

[ ]
Budc 1 Budc 2 Buiae 4 Budc 5

Quén matkhaue

MA THAM CHIEU 20190806002628

M3 eTAC chl eb hidu luc trong 3 phdt

—
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Giai thich

O Nhap ma eTAC duoc gl qua SMS dén sé dién thoai dang ky cda khach hang.
@ Nhan G dé tiép tuc viec tao mat khau moi
® Nhan Hay néu Quy khach khdng mudn tiép tuc qua trinh thiét 1ap mat khau.

Budc 1 Buidec 2 Budc 3 Bu'dc 5

Giai thich

@ Nhap mat khau quy khach mudn st dung.
v ¢6 phan biét chir hoa va chir thwong
v’ c6 do dai tr 6 dén 16 ky tw bao gébm ca chir va sb

Quy Khéch nén thuong xuyén thay déi mat khdu dé téng tinh bdo mét cho truy cdp Ngan
hang Truc Tuyén. Xem thém tai Thay déi méat khdu dé biét duoc hudng dén chi tiét cach
thay déi méat khau.

@ Xxac nhan mat khau moi
© Nhan Gwi dé tiép tuc viéc tao mat khdu méi

O Nhan Hay néu Quy khach kh  6ng mudn tiép tuc qua trinh thiét 1ap mat khau.

Tao mat khadu méi bang bang ma PIN va ma SMS

Chirc nang nay dugc str dung khi Khach hang da nhan dwgc ma SMS (khi chon Tao mat
khau bang 2FA trwéc d6) nhwng chwa st dung trong vong 03 phit.

38
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Quén mat khau o

To6i muén tao mat khau maéi bang:
S4 thé ATM, Debit va ma PIN
Tao mat khdu bang 2FA
Thé tin dung va ma PIN

Da c6 ma PIN va ma SMS

O *Déng y v&i cac Diéu khoan va Diéu kién

TRO VE

3.2. Thay dbi mat khau

Ngan hang trwc tuyén

ONG TEST TEST

THAM MENU  TONGOUAN  DANGKY  TROGIP

Standard
Chartered §

Bang diéu khién

Tai khot
Duyét giao dich
@ Xem giao dich dang
cho
(®) Lich sir giao dich +2694¢

Chao bubi
TAIKHOAN
+8,093
THE TINDL
o3
KHOAN VA
- 264,50

HOP THU

52 SMS Banking

£ Han mic Giao dich
€3 Théng bao qua Email
@, Thong tin Lién lac
G|

©ia chi

Mat khdu e

Face ID

&

&

SC Mobile Key BAT

) MaPIN cia Thé ATM/Ghi ng

2] Video Nén BAT

Vui ldng dién cac théng tin @ man hinh ké tiép dé hoan tat

—
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VIET NAM MENU  TONGOUAN BANGKY TROGIP Standard <
Chartered @

Baéi mat khau

Giai thich

O Nhap mat khau hién tai clia Quy Khach
@ Chon mat khau moi
v' c6 phan biét chq’ hoa va chir thuQ’ng ,
v' 6 do dai tir 6 dén 16 ky tw bao gom ca chir va so
® Nhap lai mat khdu moi

@ Nhan Guri d hoan tat viéc tao mat khau méi

40
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4. Quan ly the

4.1. Kich hoat thé Ghi ng/ATM

Chtrc nang nay hé tro Quy Khéach kich hoat thé Ghi ng va ATM cuia Standard Chartered.
Thé du diéu kién dé kich hoat cho chirc nang nay bao gém:

S The dwoc cAp méi hodc cap lai mai,
& Thé chwa dwoc kich hoat qua bat ky k&nh nao,

& Thé chwa hét han st dung, va
& Thé khang bi khoa.

Néu Quy Khach khong tim thay sé thé cén kich hoat trong danh séch thé, vui long lién hé
Trung Tém Tw Van Khach Hang (24/7) qua sé (84 28) 3911 0000/ (84 24) 3696 0000.

Pé truy cap vao chirc nang nay:

Vui long truy cap dwong dan “Hé tror va Dich vu” trén thanh céng cu chinh rdi chon “Kich
hoat Thé Ghi ng/ATM va Thiét lap ma PIN” trong muc “Céc dich vu thdng dung” hoac
“Quan ly Thé”.

Bwong dan “Ho trg va Dich” vu trén Ngan hang Puwéng dan “Hé trer va Dich
Trwc tuyén vu” trén trng dung SC Mobile

. Standard &g
VIET NAM MEMU  TONGQUAN  DANGKY | HO TRO VA DICH VU MR PHAM QUAN
¢ v ‘ Chartered g

Impertant notice to foreign clents
() Trang chi

Effective 6 July 2019, Bank wil cancel T0s thal fal 1o meet the requirements of Circular ASf2018/TT-NHNN on residency stalus. Please olick here for T&C.

Chao budi chiéu Chuyén tién ¥ Hb tro & Dich vy

£ Théng tin Hitu ich

anh toan
. 2 73 Tai khoan
_ Tai khodn
uyén khoan
| & tin dun:

THETINT|

10,127,

HOP THU|

—
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Cac dich vu théng dung

Kich hoat Thé Tin 40 mat/mé Kich hoat Thé Ghi R
dungva Thigtlap * :3"“ Te': &, M va Thiét Thaythé
vk r6m Thé 2 Pl méi
Dich vu theo danh muc
Yy
‘\J‘\
Quénly The -

Kich hoat Thé Tin dung va Thiét Iap ma PIN

Thay d&i m& PIN Thé Tin dung

Kich hoat Thé Ghing/ATM va Thiét lap ma PIN

Bao mét/méat trom Thé
Thay thé méi

D&i m PIN Thé Ghi na/ATM

Bwéc 1: Chon thé muén kich hoat

Sau khi chon “Kich hoat Thé Ghi n@/ATM va Thiét [ap ma PIN”, vui long chon thé Quy
khach muén kich hoat.

1.
. KHONG tiét 16 ma PIN cho bét c(r ai. Ma PIN cdn dugc ghi nhé va khéng luu lai duéi bat ky hinh thirc nao.
. KHONG dat ma PIN la cac chudi s6 dé doan nhu ngay sinh, ngay ky niemj, s6 CMND/CCCD, s8 dién thoai vv.

oA WN

Kich hoat Thé Ghing/ATM va Thiét lap ma PIN

Chon mot Thé Ghi ng/ATM

CHON MOT THE BE KICH HOAT

E Scb Vietnam Visa Classic Debit Card >

LUUY:

LUU Y QUAN TRONG: Vui 1dng dam bao Quy khach da nhan dugc thé trudc khi tién hanh kich hoat thé va thiét 1ap ma PIN

Nhap ma OTP (mat khdu dung 114n) sé dugc gli dén s6 dién thoai dang ky clia Quy khach dé thay dSi ma PIN gém 6 ky tu.

Khéng nén dat ma PIN la cac chudi s8 lién tuc hoac c6 cac ky tu tring 1ap (nhu 123456 hoac 222222).

. Thay d8i ma PIN clia Quy khach thudng xuyén va thay déi ngay lap tirc néu Quy khach nghi ngd rdng ma PIN da bj 16.
. Khi cén hd trg, vui 1dng lién hé véi Trung tam Tu vdn Khach hang (24/7) theo s8 +84 28 3911 0000 hodc +84 24 3696 0000.

QUAY LAI




PUBLIC

Standard
Chartered & Q

Bwéc 2: Nhap ma PIN mé&i

Sau khi chon thé, vui long nhap ma PIN mai theo huwéng dan trong phan “Luu y’.

Kich hoat Thé Ghing/ATM va Thiét lap ma PIN

Tao ma PIN Thé Ghi ng/ATM

m Scb Vietnam Visa Classic Debit Card
)

TAO MA PIN THE MOl

NHAP MA PIN MO JA QUY KHACH °
NHAP LAI MA PIN MOI CUA QUY KHACH e

LUU Y:

. Nhap ma OTP (mat khdu dung 114n) sé dugc glii dén s6 dién thoai ding ky clia Quy khach dé thay d8i ma PIN gém 6 ky tu.
. KHONG tiét 16 ma PIN cho bét cir ai. Ma PIN cdn dugc ghi nhé va khéng luu lai dudi bat ky hinh thirc nao.

. KHONG dat ma PIN 1a cac chudi s6 dé doan nhu ngay sinh, ngay ky niemj, s6 CMND/CCCD, s8 dién thoai vv.

Khoéng nén dat ma PIN 1a cac chudi s lién tuc hodc cé céac ky tu tring 1ap (nhu 123456 hoéc 222222).

. Thay d&i ma PIN cla Quy khach thuéng xuyén va thay déi ngay 1ap tirc néu Quy khach nghi ngd rang ma PIN da bj 16.

O A WN

. Khi cén hd trg, vui ldng lién hé véi Trung tdm Tu vdn Khach hang (24/7) theo s6 +84 28 3911 0000 hoac +84 24 3696 0000.

®

Giai thich

@ Nhap ma PIN moi

(2 Nhap lai ma PIN méi giébng véi ma PIN da nhap & trén.
© Nhap ‘Tiép theo’ dé tiép tuc.

O Nhap ‘Quay lai’ dé quay lai trang trwérc.

Bwéc 3: Nhap ma OTP dé hoan tat giao dich

Kich hoat Thé Ghing/ATM va Thiétlap maPIN

Tin nhin ma OTP d& duge gi dén s6 dién thoai dang ky cla Quy khich
Nh&p ma OTP

Vzig-  ------ °
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Giai thich
(1) Nhap ma OTP dwoc gvi t&i dién thoai cia Quy Khach.

@ Chon ‘Tiép theo’ dé hoan tat viéc thay ddi ma PIN thé.
(3] Chon ‘Quay lai’ dé quay lai trang trwérc.

Chtrc nang nay hd tro Quy Khach kich hoat Thé Tin dung ctia Standard Chartered. Thé da
diéu kién dé kich hoat cho chirc ndng nay bao gom:

S The dwoc cAp méi hodc cap lai mai,
& Thé chwa duoc kich hoat qua bat ky kénh nao,

& Thé chwa hét han st dung, va
& Thé khang bi khoa.

Néu Quy Khach khong tim thay sé thé cén kich hoat trong danh séach thé, vui long lién hé
Trung Tam Tw Van Khach Hang (24/7) qua sé (84 28) 3911 0000/ (84 24) 3696 0000.

Pé truy cap vao chirc nang nay:

Vui long truy cap dwong dan “Hé trgr va Dich vu” trén thanh céng cu chinh rdi chon “Kich
hoat Thé Tin dung va Thiét lap ma PIN” trong muc “Céc dich vu théng dung” hodc “Quan
ly Thé”.

Dwong dan “Ho tre va Dich” vu trén Ngan hang Pwéng dan “Hé tror va Dich
Trwc tuyén vu” trén trng dung SC Mobile

IOBIFONE 3G 3:19PM

I EP————— Standard \
VIET NAM MENU  TONG QUAN DANGKY | HO TRQ VA DICH W) MR PHAM QUAN
¢ Y] Chartered &g

i Chartered

8 Dang xuat

Important notios to foreign clents

Effective 05 July 2019, Bank wil cancel TDs thal faillo meet the requirements of Gircukar A6/2016/TT-NHNH on residency status. Please click here fer T5C. ) Trang cht

Ché&o budi chiéul N T—— ) Hb tro & Dich vy

& Théng tin Hau ich
TAI KHOA

+ 1207

THETIN|

10127,

HOP THU|

—
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Cac dichvu théngdung

Dich vu theo danh muc

ap ma PIN

o

Kich hoat Thé Tindung va Th

Thay d&i ma PIN Thé Tin dung

Kich hoat Thé Ghi na/ATM v Thiét 1ap ma PIN
Béo mét/mét trom Thé

Thay thé mai

D3ima PIN Thé Ghi ng/ATM

Bwéc 1: Chon thé muén kich hoat

Sau khi chon “Kich hoat Thé Tin dung va Thiét |ap ma PIN”, vui dng chon thé Quy khach
mudn kich hoat.

Kich hoat Thé Tin dung/Thiét lap ma PIN
Chonmét Thé Tin dung 1/2

CHON MOT THE TIN DUNG DE KICH HOAT

Priority WorldMiles (P) y
Priority WorldMiles (S) N

MIEN TRU TRACH NHIEM: Vui long dam bao rdng Quy khach da nhan dugc Thé nhua trudc khi tién hanh kich hoat Thé va thiét
I4p ma PIN
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Bwéc 2: Nhap ma PIN mé&i

Sau khi chon thé, vui long nhap ma PIN mai theo huwéng dan trong phan “Luu y’.

Trang chii p H trg va Dich vu

Kich hoat Thé Tin dung/Thiét lap ma PIN

Tao ma PIN Thé Tin dung

- ¢« Priority WorldMiles (P)

TAO MA PIN MO

®

Giai thich

O Nhap ma PIN méi

(2] Nhap lai ma PIN méi gidng véi ma PIN da nhap & trén.
© Nhap ‘Tiép tuc’ dé tiép tyc.

(4] Nhap ‘Quay lai’ dé quay lai trang trudc.

Bwéc 3: Nhap ma OTP dé hoan tat giao dich

Kich hoat Thé Tin dung/Thiét lap ma PIN

Tin nhan OTP da dugc gii dén so dién thoai dang ky clia Quy khach
Nhap OTP

2

46

—
| S—



PUBLIC

Standard
Chartered

Giai thich
(1) Nhap ma OTP dwoc gvi t&i dién thoai cia Quy Khach.

@ Chon ‘Gwi’ d& hoan tAt viéc thay di ma PIN thé.
(3] Chon ‘Quay lai’ dé quay lai trang trwérc.

Chtrc nang nay hé tro Quy Khach thay dbi ma PIN thé Ghi no va ATM dang hoat déng binh
thuwdng cda Standard Chartered. Thé dang hoat dong binh thwdng la thé:

& da dworc kich hoat thanh céng qua Ngan hang Truc tuyén/Mobile Banking hodc
& da dwoc kich hoat thanh céng qua Trung Tam Tw VAn Khach Hang; va

& chua hét han s dung; va

& khong bi khoa.

Néu Quy Khach khong tim thay sé thé cén déi ma PIN trong danh séch thé, vui long lién hé
Trung Tam Tw Van Khach Hang (24/7) qua s6 (84 28) 3911 0000/ (84 24) 3696 0000.

Pé truy cap vao chirc nang nay:

Vui long truy cap dwérng dan “Hé tror va Dich vu” trén than cong cu chinh rdi chon “Déi ma
PIN Thé Ghi ng/ATM” trong muc “Quan ly Thé”.

Bwong dan Ho trg va Dich vu trén Ngan hang Pwéng dan Hé tro va Dich vu
Truwc tuyén trén rng dung SC Mobile

. Standard &g
VIET NAM MEMU  TONGQUAN  DANGKY | HO TRO VA DICH VU MR PHAM QUAN
¢ ‘ Chartered g

Standard Chartered

& Thiét lap B Dang xuat

Impoertant notice o foreign clents

Effective 06 July 2019, Bank will cancel TDs thal fall 1o meet the requirements of Circukar 49/2018/T T-NHNN on residency stalus. Please click here for T8C. () Trang chi

Chao budi chiéu Chuvée 88 # HO tro & Dich vy

& Théng tin Ha ich

THETIN

10127,

HOP THU|
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Hé tro va Dich vu

Dich vu theo danh muc

Kich hoat Thé Tind

Thay d&i ma PIN Thé Tindung
ay d6i ma PIN Thé Tin dung

Bwéc 1: Chon thé mudn thay d6i ma PIN

Sau khi chon “Déi ma PIN Thé Ghi ng/ATM”, vui ldng chon thé Quy khach mudn thay ddi
ma PIN.

TaomaimaPIN thé ATM/Ghingo

Chon thé

CHON THE CUA QUY KHACH
H Scb Vietnam Visa Classic Debit Card S
m Scb Vietnam Visa Classic Debit Card S

LUU Y:

Quy khach c6 thé thay d6i ngay ma PIN cho thé da dugc kich hoat v6i mét vai thao tac don gidn duge hudng din & cac man hinh tiép theo.

. Khong dat ma PIN gém céac thong tin d& doan nhu ngay sinh nhat, cac dip dac biét...

. Bio mat ma PIN clia Quy khach va khéng tiét 16 cho bat cir ai.

. Ghi nhé ma PIN cla Quy khach va khéng luu lai & bat cir dau.

. D8i ma PIN thudng xuyén va ngay 1ap tic néu Quy khach nghi ngd ma PIN cGia minh da bj tiét 16.

. Dam bao ma PIN sép tao khéng triing véi bat cir ma PIN nao khac.

O 0 A WN

. Ma PIN ctia Quy khach khéng nén bao gém céc chir s8 giéng nhau lién tuc nhu ‘111111" ho&c céc s6 thir ty lién tuc nhu ‘123456,
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Bwéc 2: Nhap ma PIN mé&i

Sau khi chon thé, vui long nhap ma PIN mai theo huwéng dan trong phan “Luu y’.

TaomdimaPIN the ATM/Ghing

Chon thé

[.qq Scb Vietnam Visa Classic Debit Gard
(=]

NHAP MA PIN THE MOl

NHAP MA PIN MOl e
XAC NHAN MA PIN MO e

LUU ¥:

. Khéng dat ma PIN gom cac thong tin dé doan nhu ngay sinh nhat, cac djp dac biét...
. Bio mat ma PIN ciia Quy khach va khéng tiét 16 cho bét cir ai.

. Ghi nhé ma PIN clia Quy khach va khéng luu lai & bat cir dau.

1
2
3.
4. B&i ma PIN thuéng xuyén va ngay 1ap tic néu Quy khach nghi ngd mé PIN cia minh da bj tiét 16.
5. Bam bao ma PIN sap tao khéng tring vai bt cir ma PIN nao khac.

6.

. M PIN clia Quy khach khéng nén bao gém céac chir s gifng nhau lién tuc nhu “111111" hodc cac s thir ty lién tuc nhu ‘123456

Giai thich

O Nhap ma PIN méi
(2] Nhap lai ma PIN méi gidbng véi ma PIN da nhap & trén.
® Nhap ‘Tiép theo’ dé tiép tuc.

(4 Nhap ‘Huy’ dé quay lai trang trwéc.
Bwéc 3: Nhap ma eTAC™ dé hoan tat giao dich

Taomaimé PIN thé ATM/Ghing

Ma eTAC da dugc gifi t6i sG dién theai dang ky cla Quy khachVui long nhip ma eTAC

. Nh&p ma eTAC
£S000osant
onaozozs YU M
o
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Giai thich
(1) Nhap 6 sb eTAC dwoc gl téi dién thoai ctia Quy Khéach.
@ Chon ‘Tiép theo’ dé hoan tat viéc thay ddi ma PIN thé.

(3] Chon ‘Hay’ dé quay lai trang truéec.
@ )

Chtrc nang nay hd tro' Quy Khach thay ddi ma PIN Thé Tin dung dang hoat ddng binh thwdng
clia Standard Chartered. Thé dang hoat dong binh thuwdng la thé:

& da dworc kich hoat thanh céng qua Ngan hang Trwc tuyén/Mobile Banking hodc
& da dwoc kich hoat thanh céng qua Trung Tam Tw VAn Khach Hang; va

& chua hét han s dung; va
& khong bi khoa.

Néu Quy Khach khong tim thdy sé thé cén déi ma PIN trong danh séch thé, vui long lién hé
Trung Tdm Tw VAn Khach Hang (24/7) qua sé (84 28) 3911 0000/ (84 24) 3696 0000.

Pé truy cap vao chirc nang nay:

Vui long truy cap dwdng dan “Hé tror va Dich vu” trén thanh céng cu chinh rdi chon “Thay
déi ma PIN Thé Tin dung” trong muc “Quan ly Thé”.

Bwong dan Ho tre va Dich vu trén Ngan hang Pwong dan Hé tror va Dich vu
Trwc tuyéen trén rng dung SC Mobile

ol VN MOBIFONE 3G 319 PM

. Standard &g
VIET NAM MEMU  TONGQUAN  DANGKY | HO TRO VA DICH VU MR PHAM QUAN
¢ ‘ Chartered g

Standard Chartered

o Thiét lap 8 Dang xuét

Impoertant notice o foreign clents

Effective 05 July 2019, Bank wil cancel TDs thal faillo meet the requirements of Gircukar A6/2016/TT-NHNH on residency status. Please click here fer T5C. () Trang chi

Ché&o budi chiéul Chuyn i | Thenh toder ¥ Hdtro & Dichvy

THETING
10,127,
HOP THU|

? W

© Bang ky san pham mdi
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Cacdichvu thong dung

Dich vu theo danh muc

Bwéc 1: Chon thé mudn thay d6i ma PIN

Sau khi chon “Thay déi ma PIN Thé Tin dung”, vui Idng chon thé Quy khach muén thay
d6i ma PIN.

T G » Hb trg va Dich vu

Thiét lap/DoimaPIN Thé Tin dung
Chon mét Thé Tin dung 1/2

CHON THE TiN DUNG DE THIET LAP MA PIN

WorldMiles (P) 3
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Bwéc 2: Nhap ma PIN mé&i

Sau khi chon thé, vui long nhap ma PIN mai theo huwéng dan trong phan “Luu y’.

Trang chil b H8 trg va Dich vu

Thiét lap/Bo6ima PIN Thé Tindung

Tao ma PIN Thé Tin dung

*  WorldMiles (P)

TAO MA PIN MGl

e

Giai thich

@ Nhap ma PIN moi

(2] Nhap lai ma PIN méi giébng véi ma PIN da nhap & trén.
© Nhan ‘Tiép tuc’ dé tiép tuc.

O Nhan ‘Quay lai’ dé quay lai trang trudrc.

—
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Bwéc 3: Nhap ma OTP dé hoan tat giao dich

Thiét lap/Déima PIN Thé Tin dung

Giai thich

@ Nhap ma OTP duoc gii t¢i dién thoai clia Quy Khach.
@ Chon ‘Gwi’ d& hoan tAt viéc thay dbi ma PIN thé.

® cChon ‘Quay lai’ @& quay lai trang trudrc.

» Tinh nang Chwong trinh Tra gop linh hoat cho phép ngudi dung thic hién yéu
cau chuyén déi goi trd gop qua kénh Ngan hang tric tuyén (ca trén phién ban Ung
dung SC Mobile Vietnam & phién ban website)

> Désw dung tinh nang nay, ngwdi dung chi can dang nhap vao tai khoan ngan hang
triee tuyén va dang ky qua 1 trong 2 thanh chirc nang sau:

1. Thé tin dung > Chi tiét giao dich, hoac
2. Bang ky sé&n phdm méi (SC Mobile) / Bang ky (phién ban web)
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Hop thu & Thiét lap fd Pang xuat

Trang chu
H6 trg & Dich vu
Thoéng tin Hiru ich
Tai khoan
Chuyén khoan
Thé tin dung
Tom lugce sao ké
Thong tin thé
Chi tiét giao dich
Thanh toan du ng thé
Thanh toan tu dong
Thanh toan
Tai khoan vay

Xem Chuyén khoan dinh ky

DPéang ky san pham mdi

Dinh vi @

Chitiét giao dich Thé Tin Dung

—— @ Chuoang trinh Tra gop Linh hoat

Standard
Chartered & Q

Chon thé

MC Platinum Cash Back v
MC Platinum Cash Back - P - XXXX7675
THO GIAN GIAO DICH (NAM-THANG-NGAY) 2020-03-07

CHI TIET GIAO DICH

AGODA.COM, SINGAPORE, SGP
ANHTOAN VND 5,778,122.00 DR
5,778,122 DR

TRA GOP LINH HOAT

bangky

TAI KHOAN TIEN GUI TRUC TUYEN

BANG KY NGAY

CHUONG TRINH TRA GOP LINH HOAT

v

—
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Hwéng dan céac bw
Néu Quy khach truy cap tinh nang qua muc Thé tin dung > Chi tiét giao dich

c dang ky Tra gop linh hoat

Standard
Chartered &

Buwdc 1: Bang nhap,
chon Chi tiét giao dich

Standard Chartered

Hép thu & Thiét lap B Dang xuat

Trang chu

H6 trg & Dich vu

Thoéng tin Hitu ich

Tai khoan

Chuyén khoan

3 Thé tin dung

Tom luge sao ké
Thong tin thé
Chi tiét giao dich
Thanh toan du ng thé

Thanh toan ty dong

Buwdc 2: Chon giao dich Quy khach mudn chuyén déi

Chitiét giaodich Thé TinDung
£) Chudng trinh Tra gop Linh hoat

Chon the

a MC Platinum Cash Back - P - XXXX7875 v

MC Platinum Gash Back - P - XXXX7675
Thai gian giao dich

Giao dich chd ra sao ké ~

XEM

2020-03-07

AGODACOM, SINGAPORE, SGP

50 TIEN THAHH TOAN

a s T
TRA GOP LINH HOAT

WND 577812200 DR
5778122 DR

Lwa chon thr 1:

Ban chon (4) d& di dén danh sach
tt ca cac thé va giao dich du
didu kién chuyén déi, hoac

Lwa chon thir 2:

Ban c6 thé truy van giao dich
béng cach chon sé thé tai (1),

> Giao dich du diéu kién duoc
hién thj trén man hinh,

> Chon giao dich twong (rng ma
ban muén chuyén déi tai (2)

Bué’c 3:
chon ké hoach tra gép

Chuong trinh

Glao dich 1 trén 1

", AGODA.COM, SINGAPORE, SGP

W MG Platinum Cash Back

LwWuy @

T4t ca cac yéu cau vB Chuong trinh Mua sim Tra

g6p Linh hoat sé duge xir 1y trong vang 5 ngaj

Noay thure hién giao dich S tign
07-03-2020 WND 5,907 822,00
Thési han trd gop
3 Thang

Phi chuyén i mit Fin wvNpEasTidlz @
{rrd iy

aust 0%
56 tign ira gop hang thang WND 1.969,207.33

. Buwdc 4:
kiém tra théng tin va xac nhan

Chuong trinh Tr ) Linh hoat X

Giao dich 11
G AGODA.COM, SINGAPORE, SGP

hé Tin dung

MC Platinum Cash Back = =+ == ===« -+ 7675

VND 5,907,622.00

Mgay thue hien giae dich

07-03-2020

6 Thang

Phi chuyén ddi mot fan {tra treac)
VND 235,714 .12

e Toidéng y véi ce Biu khodn va Bigu kign

Bon dang ky Tra goép linh hoat
da dwoc glri thanh cong!

ol 3G

Chueng trinh Tra gop Linh hoat

Giao dich 1 trén 1

AGODA.COM, SINGAPORE, SGP

Thé Tin dung

MC Platinum Cash Back

VND 5,907,622.00

Ngay thire

07-03-2020

&n giao dich

Theri han tra gop

6 Thang

VND 23571412

Lai sudt

0%

> Chon Thoi han trd gop tai (1)

> Chi tiét khoan tra gép hién thj
trén man hinh

> Chon (2) dé qua buéc tiép theo

> Chi tiét ciia don dang ky dwoc hién
thi trén man hinh (1)

> Xem va chon Téi déng y Piéu
khoan & Diéu kién tai (2)

> Chon (3) dé hoan tat ding ky

S tién 1ra gdp hang thang

VND 984,603.67

TOM LUGC TAI KHOAN
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Standard
Chartered

Néu Quy khach truy cap tinh ndng qua muc Dang ky san pham méi (SC Mobile
Vietnam) hoac Pang ky (phién ban web)

Buoc 1: Buwoc 2 Buwoc 3:
bang nhap, chon Bang ky / chon so thé chon giao dich
Dang ky san phdm méi

Chueng trinh Trd gop Linh hoat Chureng trinh Tra gop Linh hoat YW X

Standard Chartered

Lura che

Hép thu & Thiét lap 8 Pang xuat
Chuang trinh Tra gop Linh hoat

() Trang chu hoat déng ra sao?

Chugng trinh Tra gop Linh hogt cho phép Quy khach
chuyén déi giao dich hop 18 thanh c4c khadn tré gép hing
thang phi hop vii yéu cdu cua Quy khach kém theo mét
mifa phi chuyén déi nha.

) H6 trg & Dich vu

Théng tin Hiru ich

%3 Tai khoan

. <ty AGODACOM, SINGAPORE, SGP
> Chuyén khoan S37 MO Plinum Gash Hac

Mgy th

Thé tin dung iy hicn
07-03-2020

ich 53 Lign
VND 5,807,622.00

J Thanh toan

RETRGEG RV \'7/ :\GODA COM, SINGAPDSE, 3G3F

> Xem Chuyén khoan dinh ky |
g0 dic

sS4 tign
VND 5 B70,682.00

Mgay thye hign g
A7-03- 2020

Pang ky san phdm mai )
o AGODA COM, SINGAPLDSE, 5GP

Binh vi 2

Phan héi

st > Chon sb thé tai (1) > Chon giao dich twong tng muén
> Nhan (2) dé di dén trang sau chuyén doi (1) > nhan (2) di tiep
Buwéc 4: Buwéc 5: Bon dang ky Tra gop linh

Chon ké hoach tra gop kiém tra va xac nhan hoat da dwoc gtri thanh cong!

Chuang trinh T > Linh hoat X

anig bir Giao dich 1 trér
AGODA.COM, SINGAPORE, SGP
Giaa dich 1 trén 1

AGODA.COM, SINGAPORE, SGP T Tin dung
MC Platinum Cash Back
L pmmma RN GMERBARE crB | e 7675
/oo, AGODA.COM, SINGAPORE, SGP I

Tin dyng

Giao dich 11rén 1

S
T M Platinum Cash Back MG Platinum Cash Back « + « = e e eeeves 7675

. . VND 5,807,622.00
Mgy thure hign giao dich S0 1én S0
07-03.2020 YND 5,807,622.00 e VND 5,907,622.00
Ngay thire hign giao dich

hai hian iré gép . Nody thue hign glao dich 07-03-2020
3Thing Mghy ths hign giao dich
07-03-2020

héri han 1ra gé
P chuyéin i mi 4 VD20 71412 D i b 1 o & Thang
i Inrire) & Thang

2hi chuyén ddi mot [&n (tra trudre
0% Shi chuyéin d8i mat 4 (1ra trsc) VND 23571412
ND 235.714.12
54 tin tra gép hang thang 20,200 - d
Toi ddng § vai cac Bidu khoan va Biéu kién "D%

S5 1iBn trd gop har

VND 984,603.67

> Chon thoi han tr:;\ gop tai (1) > Chi tiét don d&ng ky hién thj trén man
> Chon (2) dé di dén trang sau | hinh (1)

> Chon Téi ddng y Diéu khoan & Diéu TOM LUGIG TAI KHOAN
kién (2)

> Chon (3) dé hoan tat déng ky

4.6. Tuy chinh tinh nang thé

Chlrc nang nay ap dung ddi vai cac thé tin dung & trang thai Hoat déng, cho phép khach hang
cha déng thiét 1ap céac tuy chinh gitp kiém soat viéc st dung thé tin dung, bao gém:
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- Tam thoi khéa/mé khoa thé,

- Giao dich tai nwéc ngoai (ca thé tai mot sé hodc tat ca cac nwédc ngoai Viét Nam),
- Han m&c mét giao dich,

- Kénh thanh toan (truc tuyén, tiép xuc),

- Nhém danh muc giao dich (nhém nganh Bon vi chap nhan thé).

Néu Quy Khach khéng tim thdy sé thé trong danh séach thé, vui long lién hé Trung Tam Tw
Van Khach Hang (24/7) qua sé (84 28) 3911 0000/ (84 24) 3696 0000.

Truy cap chirc nang
Bwéc 1: Vao muc “Hé trer va Dich vu” tai menu chinh, chon “Tuy chinh tinh néng thé”
trong muc “Quan ly thé”

Online Banking _ SC Mobile

VIET NAM MENU  TONGQUAN  DANG KY MR NGUYEN ANH Standard<
| Chartered &

Meo Bao mat Truo Tuyenva Di Dong

Losen ch bt tal day).

Chao buéisang!

Online Banking

Bwéc 2: Thiét 1ap tuy chinh cho thé tin dung
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Standard
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Online Banking

SC Mobile

€ Tiaychinh Tinhndng Thé

- Platinum Cash Back (P)
L]

Tam thail khaa thé nay @

(Ej Glao dich & nuos ngodl @
1 Han misc mdi giao dich @
TL  Kénh thanh tosn @

T Nindm danh meyc glao dich @

Tiy ehinh Tinh ndng Thé

- Platinum Cash Back (F)
]
y—

Tam 1héf ki thé niy (D

@ Ghuoﬂichcnuoc-ma.@ AT >
= Ha\m]tmbi-niuodi:h@ TAT
TL Kénh thanh todn @ BAT 3
[ Nhoem danh myc giso dich @ ThT »

Giai thich:

O Cho phép khba va mé khoa thé tam
thoi.
- Hiéu lwc khéa/mé khoa thé ngay lap
twre.
- Khéng thé thwc hién giao dich khi thé
bi khoa tam thoi.
- Khéch hang nhan thdng bao SMS khi
giao dich trén thé bj khoa bij tir chdi.
- Khéng thé thiét lap cac tuy chinh
khac déi véi thé da bi khoa tam thoi.

ol Viettel 3G =

<

. Platinum Cash Back (P)

THE CHINH

Tam thdéi khoda thé nay D

Béng viéc kich hoat nhirng tinh nang nay, Quy khach da déng
y vdi céc Digu khodn & Biéu kién

Tuy chinh Tinh nang Thé
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@ Thiét lap tuy chinh Giao dich & nwérc
ngoai
- Tuy chinh nhan théng bao hoac tw
chéi khi phat sinh giao dich ca thé
tai nwéc ngoai.
- Khéch hang c6 thé lwa chon mot
ho&c mot sb hodc tat ca cac qubc
gia ngoai Viét Nam.

® Tuy chinh Han murc méi giao dich

- Khéach hang c6 thé lwa chon nhan
thdng bao hoac tir chéi khi giao dich
vwot qua han merc cai dat (nhan
théng bado SMS).

- Han mc t6i thifu mac dinh
100.000VND/giao dich.

- Han murc tdi da bang han mirc thé tin
dung dwoc cap.

Giao dich & nugc ngoai

. Platinum Cash Back (P)

THE CHINH

Théng béo vé giao dich & nudc ngoai

Nhan théng bao mai khi cé mét giao dich quet thé tai
cac qudc gia da dugc chon.

Théng baa cho téi khi thé cla téi duge sir dung:

Tai nudc ngoai

-

\Albama X)

Tim kiémqudc gia

Tu chdi cac giao dich duge thuc hién tai cac quéc
gia da duge chon

Béng viéc kich hoat nhitng tinh ndng nay, Quy khach da déng
¥ v@i cac Bidu khoan & Diéu kién

Han muc moi giao dich

. Platinum Cash Back (P)

THE CHINH

Théng bao vugt han mic giao dich

Bugc théng bao mai khi cé giao dich vugt han mic
HAN MUC MOI GIAD DICH
vno 100,000.00
y .
Tir chéi céc giao dich vugt han mirc nay

Bang viéc kich hoat nhiing tinh nang nay, Quy khach da déng
¥ véi cac Didu khoan & Didu kién

Luu
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(4 Tuy chinh Kénh thanh toan

Khéach hang cé thé Iwa chon mét
hoac nhiéu kénh thanh toan.

Khéach hang cé thé lwa chon nhan
thdng bao hoac tr chéi khi thé phat
sinh giao dich tai cac kénh duoc lya
chon (nhan théng bao SMS).

Kénh thanh toan

. Platinum Cash Back (P)

THE CHINH

Théng béo vé kénh thanh toan

Nhén théng bao méi khi thé clia Quy khach duge diing
théng qua kénh thanh todn sau.

Thanh toan tryc tuyén

Thanh toén khéng tiép xc

Thanh toan tiép xdc

Tur chéi cac giao dich duge thuc hién théng qua
cac kénh thanh toan dugce chon

Bang viéc kich hoat nhirng tinh nang nay, Quy khach da déng
y vdi cac Diéu khodn & Piéy kién

(5] Tay chinh Nhém danh muc giao dich

Khéach hang cé thé lwa chon mét
hoadc nhiéu nhém danh muc.
KHONG hé tro tinh nang tiv chéi
giao dich

Théng bao Nhém danh muc giao dich

Nhén théng bao mai khi thé clia Quy khach cé glao
dich trong Nhém danh muc giao dich da chon.

Quén ao & Phy Kién

N
Gidi tri

o
Tap hoa W
Nhién liéu & Xe co (

N’
Bo gia dung 4
Du lich )

Bang viéc kich hoat nhirng tinh nang nay, Quy khach da dong
y v6i cac Piéu khoan & Diéu kién

LUu

4.7.

Khoéa va thay thé thé

4.7.1. B&o mét/ mét trom thé tin dung / thé ghi no

Tinh nang nay cho phép Khach hang thue hién khoa thé tin dung/ghi ng’ ngay lap tirc
va thé méi sé dwoc tw dong phat hanh dé thay thé thé dwoc khoa.

—
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A. Tinh ndng c6 thé tim thdy & diu?

Bwéc 1: Truy cap vao “Hé trer va Dich vu’

Online Banking ___SC Mobile

Standard <
VIET NAM MENU TONGQUAN  DANGKY MO TRO VA DICH W MA NGUYEN ANH
| I Bosini oo b o] | Chartered &g

Meo Baomat True Tuyen s Dt Dong
uom che et Lt cony)

Chao budisang!

Bwéc 2: Tl clra s6 cla hé tre va dich vy, “Bao mat/méat trom thé tin dung/thé ghi no” co6 thé
dwoc tim thay & muc “Quan ly thé”

Online Banking SC Mobile

Hd trg va Dich vy

ThingtinCarhan

B. S dung nhikng tinh ndng nay nhw thé nao?

Bwéc 1: Chon mét trong hai tinh nang tly vao loai thé (tin dung/ghi ng) can bao mét
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Jich vy theo danh mye

Q, Timkiém...

Qusdn ly Theé ~

Kich hoat Thé Tin dyng va Thist 1ap ma PIN

Thay 1& PIN The Tindyng

Kich hoat Thé Ghi ng/ATM va Thiét lap ma PIN

Bao mat/Mét trdm thé

Bao mat/mdt trdm The Ghing

Bidi ma PIN Thé Ghi nas

Tiry chinh Tinh ndng Thé

Théng tin Ca nhén w

Bwéc 2: Chon |i do khéa thé

14 Bdo méat/mat trdm thé Tin Dung < Bao mat/mat trém Thé Ghing

Chonthong t Chon thong tin

Toi danh mét thé Toidanh mét thé
Thé cla toibildy cép Thé cia toi bildy cip
Thé cia téi bi ket trong may ATM Thé cia toi bi ket trong may ATM
1 S IRANT v S8 1a thé ¢4 bi kt i th ANg t )} \ ‘ Kl
r y f
i )
1 o \
f

Bwoc 3: Chon thé va xac nhéan
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all iettal 3 1647 wll Viattal 3 16:50

< Béo mat/mét trom thé Tin Dung < Baomat/mat trdm Thé Ghing

Chon thdng tin Chon thang tin

Toi danh mat thé
Toi ddnh mét thé

CHOM THE BE KHOA
THE GHI NG uf 1t cd Iy chr

SCB VIETNAM VISA CLASSIC
THE TIN DUNG Chan tél ¢ H L \_ - \\.q #

THE CHINK

- ii“ iiiii Back (F) !
THE CHINH

ol Viatt 6:a7 " Vet s

( Bao mat/mat trém thé Tin Dyung X

Xdc nhin thong tis

Toi danh mét thé Téi danh mét thé

ck (P) SCB VIETNAM VISA CLASSIC
= DEBIT liA‘JﬂI'J‘%

Phi thay thé thé (néu c6) sé dwoc thu (Quy khéach tra).

S6 thé da dwoc bao mat/mat trom sé bi khoa vinh vién, khéng thé mé khoa dé st
dung lai.

Thé mé&i sé dwoc khdi tao va glvi t¢i Quy khach.

4.7.2.

Thay thé tin dung méi

Tinh nang nay cho phép Khach hang chu déng guvi yéu,céu thay thé mai cho (cac)
thé tin dung da dwoc khoéa trwde do véi ly do thé bi mat hoac bi lay cap hoac bi ket
trong may ATM.
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A. Tinh ndng c6 thé tim thdy & diu?

Bwéc 1: Truy cap vao “Hé trer va Dich vu’

Standard
Chartered &

Online Banking

Chao budisang!

Tai khoan

VIET NAM MENU  TONGQUAN  DANGKY |HO TROVADICHWU | MR NGUYEN ANH
Meo Baomat True Tuyen s Dt Dong
o chi s chry)

Standard
Chartered &g

SC Mobile

Bwéc 2: Tl clra s6 clia H6 tro va Dich vu, “Thay thé méi” cé thé duoc tim thay & muc

“Quan ly thé”

Online Banking

Quanly Thé
Kich hoat Thé Tin dung va Thiét lap ma PIN
Thay déima PIN Thé Tin dung
Kich hoat Thé Ghi ng/ATM va Thiét lap ma PIN
Béao mat/Mat trém thé Tin dung
Thay thé mai
Béo mat/Mét trém thé Ghing
Yéu cdu Bang sao ké
B6imaPIN Thé Ghing/ATM
Khiéu nai giao dich Thé Tin Dung
Tuy chinh Tinh nang Thé
Thu xac nhan Du ng hién tai clia thé tin dung

Thu x&c nhan Han mirc thé tin dung

SC Mobile

Ho trg vaDich vy

va Thiét lap ma PIN

Kich hoat Thé Tind

Thay G6i ma PIN Thé Tin dung

Kich hoat Thé Ghi ng/ATM va Thiét lap ma PIN

B&o mat/Mat trom thé Tin dung

Thay thé mdi

Bao mat/Mét trom thé Ghing

Yéu cdu Bang sao ké .

D56i ma PIN Thé Ghing/ATM

Khiéu nai giao dich Thé Tin Dung

Tuy chinh Tinh ndng Thé

B. S dung nhikng tinh ndng nay nhw thé nao?

—
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can thay thé

Bwéc 1: Chon muc “Thay thé méi” Bwéc 2: Chon cac thé tin dung

< Thay the tin dung mai

Ho trg va Dich vy
Chon théng tin

TRANG THA

o THE TIN DUNG Chon tatca

Kich hoat Thé Tin dung va Thiét Iap ma PIN - Priority WorldMiles (P)
Thay ddi ma PIN Thé Tin dung
Kich hoat Thé Ghi ng/ATM va Thiét lap ma PIN
Bao mat/Mat trom thé Tindung

Thay thé mai

Bao mat/Mat trom thé Ghing

Yéu cdu Bang saoké .

DG6i ma PIN Thé Ghi ng/ATM

Khiéu nai giao dich Thé Tin Dung -

Tuy chinh Tinh nang Thé

Bwéc 3: Kiém tra thong tin va xac nhan cac | Bwéc 4: Nhan xac nhan tinh trang xte ly
thé tin dung can thay thé

< Thay thé tin dung mai

Xac nhan thong tin

Priority WorldMiles (P) DA GL’” |

Yéu cdu thay thé mdi cla Quy khach da duge gui
di. Quy khach coé thé theo déi yéu ciu nay trong
thanh “Trang thai” dudi myc Ho trg va Dich vy.

duoc gui th ing. S6 du hié thé da bi khoa sé THE TiN DUNG

- Priority WorldMiles (P)

Lwuy:

e Phi thay thé thé (néu c6) sé dwoc thu (Quy khéch tr).
e Thé md&i sé dwoc khdi tao va glri téi Quy khach.
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4.8 Yeéu cau cap lai BaAng Sao Ké cho Thé tin dung

Tinh nang nay cho phép ngudi ding yéu cau cap lai Bang sao ké thé tin dung (trong vong 1
nam gan nhat).

Budc 1: Budc 2:

Bang nhép vao tai khoan I-banking, Chon ‘Yéu ciu Bang sao k&’ trong muc Quan

chon muc Ho trg' & Dich vu ly thé ho&c Dich vu khac & Yéu cau Bang
sao ké

Ho trg vaDichvu

YEUCAUDICHVU TRANG THAI

Cécdichvu théng dung

Standard Chartered

Hop thu 13 & Thiét lap | @ Pang xuat

Ioi dung tinh hinh
Trang cht co quan y té. (xel

) Hotrg &Dichvu 2 Chaobudi Kich hoat The Tin dung v Bdo mat/Mat trom thé Tin
Thiétlap ma PIN dung
Thong tin Hru ich TAI KHOAN
Tai khoan Quan ly Tai khoan ~
i + 5,349
Chuyén khoan Yéu cdu Bang sao ké
Thé tin dung THE TIN DU
) Quéanly Thé ~
Thanh toan
- 608,89 Kich hoat The Tin dung va Thiét lap ma PIN

Tai khoan vay

Xem Chuy&n khoan dinh ky S Thay doima PIN The Tin dung

Kich hoat Thé Ghing/ATMva Thiét lap ma PIN

Pang ky san pham méi
Bao mat/Mat trom the Tin dung

Pinh vi @
Phan hai Thay thé mai
Gidi thiéu Bao mat/Mat trom thé Ghing
Yéu cdu Bang sao ké °
Dichvukhac & Yéu cau Bang sao ké ~

Yéu cdu Bang sao ké a
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Buwérc 3: Buwéc 4:
Chon thé tin dung Nhap thoi gian phat hanh sao ké

4 Yéu cau Bang saoké X < 5 Yéu cau Bang sao ké X

Nhép théng tin 1trén 3 Nhép théng tin 2trén3

oan pham aan pham

Thétindung Thé tin dung
Vui ldng chon 1 Tai khoan/ Thé Quy khach yéu céu SAOKE TUTHANG *
Béang sao ké
07/2019 e
Platinum Cash Back (P)
- 38 SAO KE BEN THANG *
06/2020 e
WorldMiles (P)
PHUONG THUC GUI
Q Platinum Cash Back (P) @ Sao ke dién tir (Email)
Bia chiemail
Ch & guri ban sao ké dén dja chi email da dang ky ctia Quy
khe long dam bao dia chiemail la chinh xac trudgc
khi ti€n hanh budc ti€p thea
XEMEMAIL e ‘
Luuy (O

Bang Sao Ké Tai khoan:
i Bai vai danh sach céc giao dich trong vong 1nam gan

nhé&t, Quy khach c6 thé tai ngay tir muc Tai khoan > Lich

et Aian Airh H

Nhap thoi gian phat hanh sao ké tai @ va @.

Sao ké sé dwoc gl dén dia chi Email ding ky, Quy khach c6 thé chon © @& xem thong
tin email trudc khi glri yéu cau.

Chon @ dé di dén buéc tiép theo.

Chon @ trong truong hop Quy khach mudn quay vé trang trudec.
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Buwéc 5: Buwéc 6:
Kiém tra théng tin trwéc khi glri yéu cau Yéu cau duoc gl di

< . 3 Yéu cdu Bang sao ké X

Yéu cau Bang sao ké

Xacnhan 3trén3

San pham
Theé tin dung c

TAIKHOAN/ THE
Platinum Cash Back (P)

I 5 Camon!

SACKE TU THANG . . Lo B

07/2019 Yéu cau Bang s?o l'(e (?ua Qtjy khach da dugc
gUi di thanh cong.

SAO KE BEN THANG Quy khach co thé theo ddi trang thai ctia Yéu

06/2020 céu bang cach vao muc Hé trg & Dich vu >
thanh Trang thai.

PHUONG THUC GUI

Sao ké dién tir (Email) SO THAM CHIEU e

VN2006090233R22449

“ sialbias ik 5

Chi tiét cGa yéu cau dwoc thé hién trén man hinh @

Chon @ dé xac nhan va gt yéu cau.
Trong trwéng hop Quy khach can didu chinh théng tin, chon © dé quay vé trang trwéce.
Sau khi gti yéu cau, sé tham chiéu cta yéu cau tai @

DPé xem tinh trang ca Yéu cau, Quy khach co thé chon © hoac di dén thanh ‘Trang thai’ tai
muc H trg va Dich vu.
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4.9 Yeéu cau Thw xac nhan théng tin Thé Tin Dung

Dich vu nay cho phép Chua Thé Tin Dung yéu cau Thuw Xac Nhan Thé Tin Dung qua kénh
Ngan hang Tryc tuyén (ca phién ban trinh duyét Web va (rng dung SC Mobile Vietnam).

C6 05 loai thw ma chu thé tin dung c6 thé yéu cau, bao gém:
1. Thw xac nhan han mdrc thé tin dung

2. Thw xac nhan dw no hién tai cua thé tin dung

3. Thw xac nhan lai thé tin dung

4. Thw xac nhan nhém no thé tin dung

5. Thw xac nhan lich st thanh toan thé tin dung

Trong qué trinh thwe hién, ngan hang co thé két ndi truc tiép véi cha thé tin dung dé thu
thap thém thong tin bang cach gtvi thong tin cau hai trén Ngan hang trwe tuyén. Khi nhan
dworc thdng béo tlr ngan hang, chi thé cé thé tra Ioi tryc tiép trén cung mét nén tang (Ngan
hang trwc tuyén) ma khdng can goi tdng dai hodc dén ho&c dén chi nhanh.

Buoc 1 Budc 2
Dang nhap vao Ngan hang truc tuyén Chon loai thw twong trng tai muc Quan ly Thé
> Hb tro' & Dich vu

Hé trg va Dich vu

Standard Chartered

YEUCAUDICHVU TRANGT 141

Hop thu 7 & Thiét lap | @ Pang xuat Ganh gidcvei
Hay then trong vi Quanly The

Igi dung tinh hinh
Trang chu co quan y 1. (xer

Kich hoat Thé Tin dung va Thiét lap ma PIN

Hb trg & Dich vu Chéaobudi
Thay d&i ma PIN Thé Tin dung
Théng tin Hiu ich

TAI KHOA
! . Kich hoat Thé Ghi ng/ATM va Thiétlap ma PIN
Tai khoan
) + 5,686,
Chuyén khoan Béo mat/Mét trom thé Tin dung
Thé tin dun =
£ THETIN D Thay thé méi
—J Thanh toan

-1,983/1 Bao mat/Mat trom thé Ghi ng

Tai khoan vay

Xem Chuyén khoan dinh ky HOP THU Yéu céu Bang sao ké

Bdima PIN Thé Ghi ng/ATM
Pang ky san pham mai
Khiéu nai giao dich Thé Tin Dung
Pinh vi 2

Phan hoi Tuy chinh Tinh nang Theé

Gigi thiéu Thu xac nhan Du no hién tai ctia thé tin dung (ED

Thu x4c nhan L thé tin dung e

Thu xac nhan Han mdc the tin dung (el
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Buoc 3
Chon sé thé

20:18

X

{  Thuxac nhan Du ng hién taictiathé tin...

Vuildong chon1thé Budac 1trén 3

- Platinum Cash Back (P)

THE CHINH

THE CHINH

LUUY O

1 Phi & |& phi (néu cé) sé duoc ghinhan vao tai khoan thé tin
dung, Quy khach vuilong dam bao tai khoan con di han mirc
cho viéc thu phi.
Vuilang bdm vao day dé tham khao phiva |é phi thé tin dung St

2. YéucaucuaQuy khach sé dugc x(r ly va gl dén Quy Khach
sau 5 ngay lam viéc

3.  Quykhach c6 thé kiém tra tién trinh yéu cdu cta minh trong
muc Trang thai. Trong qua trinh x(f ly yéu cdu, chung téico thé
lién lac vai Quy khach va sé théng bao Quy khach qua SMS

hoac Email.

e Chon sb thé tai ()
e Nhén (2) dé di dén trang tiép theo

—
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Budc 4
Nhap théng tin can thiét

20:18
A
i

{  Thu xac nhan Du no hién tai clia thé tin...

Nhap thong tin Budc2trén 3

Chi mét budc nira dé hoan tat giri yéu cau dén ngan
hang

Khoang thoi gian va phuong thic nhan Thu i

toi

Quy khach vui long tham khao céac luu y dudgi day va
cung cap théng tin can thiét cho viéc phat hanh va gui
thu (Téi da 160 ky tu, bao géom chir cai (khéng dau), sé
va . #).

LUUY ©

1 Khoang thai gian ctia Thu xac nhan (vi du: tir thang 05 nam

2020 dén thang 06 nam 2020), va

2 Phuong thic nhan thu ma Quy khach mong mudn

i Quadiachi il dang ky, hoac

ii Tai dia chi thu tin dang ky

hach vui long dam bao thong tin dia chi dang ky la hop 1é

3 Quy
trude khi guri yéu cau

e Nhap thong tin yéu cau tai (1)
e Chon (2) dé dén trang ké tiép

'
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Budéc 5
Kiém tra chi tiét trwéc khi glri yéu cau

20:18 wl 4G =

{  ThuxacnhanDung hiéntaictathétin.. X

Qﬂuy knl:léch vuilong kiém tra chitiét trudc khi gui BUSC3trén 3
yéu cau

THE TIN DUNG
Platinum Cash Back (P)

LOAI THU XAC NHAN
Thu xac nhan Du ng hién tai cla thé tin dung

Khoang thaigian va phuong thic nhéan Thu
thoi gian 01.2020. vui long gui den dia chi email cho
toi

e Chi tiét thé hién trén man hinh (1)
e Nhén (2) dé glvi yéu cau

—
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Budc 6
GUi yéu cau thanh cong

20:18 w 4G @

Thu xac nhan Du no hién taictiathétin.. X

PAGUI!

Yéu cau clia Quy khach da dugc gri di va sé
dugc xur ly. D€ kiém tra trang thai ctia Yéu cau,
Quy khach vui long chon thanh ‘Trang thai'
trong muc H6 trg va Dich vu.

SO THAM CHIEU
VN2008171318Y64871

THE TINDUNG
Platinum Cash Back (P)

XEM TRANG THAI

e Yéu cau duoc giri voi sb tham chiéu tai (1)
e Dé xem trang thai cia yéu cau, chon (2)

'
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Phan hoéi cau héi ttr ngan hang:

Trong qua trinh thwe hién yéu cau, ngan hang co thé can Quy khach cung cép thém théng tin.
Trong trwong hop dé, ngan hang sé giri cho Quy khach thong diép trén Ngan hang Trwc
Tuyén. Quy khach vui ldng phan hdi bang cach ding nhap > Hé tro' & Dich vu > Trang thai>
nhép vao "Phan héi" tai S6 Tham chiéu twong &ng.

Budc 1 Budc 2
Dang nhap > H6 trg & Dich vu > Trang thai Xem cau héi ma ngan hang gt

20:19 o 4G @

H6 trg va Dich vy { ThuxacnhanDunghiéntaiclathétin. X

TRANG THA
Standard Chartered:

/4

Thu xac nhan Du ng hién tai Plea_se Iet. us know "‘fh'Ch n!ethOd Of e g
confirmation letter, via email or mailing

clia thé tin dung address
S Tham chiéu VN2008130234031277
13/08/2020 11:49 AM

0 Quy khach:

) )
Bugce cap nhat vao Aug 13, 2020 9:34:45 AM lé%ggng%af:&]balance DAL © -
Bugc cap nhat vao Aug 13, 2020 9:34:5QAM 13/08/2020 09:34 AM

Bugc cap nhat vao Aug 13, 2020 11

Phan hoi

HOAN TAT

Cap nhat Thongtin
36 Tham chiéu VN2008070511X565117
o O ©

HOAN TAT
Cap nhat Thong tin
S6 Tham chiéu VN2008051401017011
o O ©

HOAN TAT
Capnhat Théngtin
S6 Tham chiéu VN2008051156523331
o O )

HOAN TAT

PHAN HOI
e Chon thanh Trang thai tai (1) e Cau héi ctia ngan hang sé hién thj tai (3)

e Didén S6 Tham chiéu tvong (ng va nhan o Nhan (4) d& bt dau phan hdi
"Phan hdi" tai (2)
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Budc 3 Budc 4
Nhap théng tin phan hoi GUWi phan héi dén ngan hang

20:19 w 4G 20:19 o 4GE

14 Thu xac nhan Du ng hién tai ctathé tin.. X Thu xac nhan Du ng hién taictathétin.. X

Quy khach vui long nhap phan hoi tai day:

vui long gui den dia chi email 0

PAGUI!

Phan hoi clia Quy khach da dugc gtri di va sé

LY dugc xtr ly. Bé kiém tra trang thai clia yéu cau,

Quy khach vui long chon thanh ‘Trang thai’
trong muc Hé trg & Dich vu.

SO THAM CHIEU
VN2008130234031277 °

t6i da 160 ky tu, bao gém chir cai (khéng dau), sé va . #

GUIPHANHOI XEM TRANG THAI

e Nhap phan hdi tai (1) e Phan hdi dwoc glvi thanh céng dén ngan
e Nhén (2) dé gvi phan hoi hang v&i S tham chiéu tai (3)
e Xem trang thai bang cach chon (4)
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4.10 Yéu cau Thw xac nhan théng tin Khoan Vay

Dich vy nay cho phép khach hang yéu cau Thu Xac Nhan théng tin Khodn Vay qua kénh
Ngan hang Tryc tuyén (ca phién ban trinh duyét Web va (rng dung SC Mobile Vietnam).

C6 14 loai thu khach hang thé yéu cau, bao gém:

NooprwdhE

Sao y / Chwng thye dang ky xe

Ban sao bat dong san thé chap/ dang ky xe

Thuw xac nhan thong tin dw ng qua han

Thw xac nhan nhéom ng

Thw xac nhan lich str cham tra
Thw xac nhan théng tin khoan vay
Bang lich st trd ng khoan vay

8.

9.

10.
11.
12.
13.
14.

Bang thanh toan khoan vay hang thang
Thw xac nhan tat toan khoan vay

Hop déng mua ban véi chd dau tw

Thw xac nhan vé bat ddng san thé chap
Hop déng thé chap/ Hop déng tin dung
Sao y / Chirng thuc bat dong san thé chap
Trich luc hop déng

Trong qué trinh thwe hién, ngan hang cé thé két néi trwc tiép véi chi thé tin dung dé thu thap
thém thong tin bang cach gi théng tin cau héi trén Ngan hang trwc tuyén. Khi nhan dwoc
thdng bao tir ngan hang, Quy khach c6 thé tra 16i trwec tiép trén cing mot nén tang (Ngan hang
triec tuyén) ma khong can goi tdng dai hodc dén hoac dén chi nhanh.

Buéc 1

D&ng nhap vao Ngan hang truc tuyén

> Hé tro & Dich vu

Standard Chartered

Hép thu 7 & Thiétlap | @ Pang xuat

Trang chu
§) Hb trg & Dich vu Chaobudi

Théng tin Hiru ich

TAIKHOA
%3 Tai khoan
- + 5,686,
Chuyén khoan
Thé tin dung THE TIN DY
—J Thanh toan
-1,983,1

Tai khoan vay

Xem Chuyén khoan dinh ky HOP THU

Pang ky san phdm mai
Pinh vi @
Phan hoi

Gigi thiéu

—
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Budc 2
Chon loai thuv twong trng tai muc
Quan ly Khoan Vay

Hé trg va Dich vy

TRANG THAI

Cuian ly Khoan Vay

Thu xac nhan théng tin du ng qué han (Gl
Hap déng mua ban vai chi gau tu QED
Thu xac nhan nhém no EED

Thu xac nhan vé bt dang san thé chap (ED
Hap déing thé chdp/ Hop déng tin dung @ED
Trichlyc hgp déng

Thu xac nhan lich s cham tra m

Thu xac nhén thang tin khogn vay @
Bang lich =0 tra ng khoan vay @

Bang thanh togn khodn vay hang thang (ED
Thu xac nhan tat toan khoan vay @ED

Ban sao ding ky xe m

Sacy / Ching thuevé bat déng san thé chap m

'
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Buwéc 3 Buwéc 4
Chon sbé tai khoan vay Nhap théng tin can thiét

14:32 4

14:31+

(4 Thu x4c nhan théng tin du no qua han

4 Thu xac nhan thang tin du ng quéa han X

Vuilong chon 1 Tai khodn Vay Bude 11rén 3 Nhap thang tin

Chi mét budic nita dé hoan tat gli yéu ciu dén ngan

STAFF PERSONAL LOANS hang

Khoang thai gian va phuong thic nhan Thu *

STAFF MORTGAGE LOANS (M) Thu xac nhan tu thang 1 nam 2020. Vui long gui den

dia chi email

STAFF MORTGAGE LOANS (M)

Quy khach vui ldng tham khao céc luu y dudi day va
cung cap théng tin can thiét cho viéc phat hanh va gli
thu (T8I da 160 ky ty, bao gém chir cdi (khéng dau), sé
va L #).

Phi & & phitng

Quy khach vuileng dam bao tai kho an du 54 du cho vigc
thu phi

(nhdn vao day dé xem chi tiét phif 12 phi)

2 Yau cay cha ¢ 3 duge x0 Iy va g dén dia chithu

tin/ Email o

ng ky h Mhanh chidinh frong 5 nogay

amwvigc. Quy khach vui long dam bao dia chi email/ thur tin la
hap & trudc khi gl yéu cau nay

3. Quy khach cd thé kidm tra tién trinh véu cdu cla minh trong

muyc Trar

ién i Quy khac v khach qua

A

:hi tai sén thé chip ma Quy khach mudn

anh thur.

i.
i.  Hgp ddéng muaban vaichl dau tu
ii Hgp déngthé chap / Hop dang tin dung

Sao v/ Chirng thue vé bat déng san th

« Chon s tai khoan tai (1) * Nhap thong tin yéu cau tai (1)
e Nhan (2) dé di dén trang tiép theo * Chon (2) dé dén trang ke tiep
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Buwéc 5 Buwéc 6
Kiém tra chi tiét trwéc khi glri yéu cau GUi yéu cau thanh cong

14:32 + g 14:32

Thu xac nhan théng tin du na qud han X Thu xac nhan thang tin du ng qua han X

ch vuilong kigm tra chi tiét trugc khi guri Bude 3 trén 3

Loan

STAFF PERSOMAL LOANS 0

N

LOAI THL XAG MHAN Kt ?
bA GUI!

Thu xac nhan théng tin du ng qua han

Khodng théi gian va phvang thire nhéan Thu Yéu cau cia Quy khach da dugc gii di va sé

Thu xac nhan tu thang 1 nam 2020. Vui long gui den dugic xir ly. BE kiém tra trang thai cla Yéu cau,
dia chi email Quy khach vui ldng chon thanh ‘Trang thai'

trong muc Hb trg va Dich vu.

SO THAM CHIEU
WN2008170732038373

Laan
STAFF PERSONAL LOANS

KEM TRANG THAI

e Chi tiét thé hién trén man hinh (1) e Yéu cau dugc glri v&i sd tham chiéu tai (1)
e Nhén (2) dé gl yéu cau o Dé& xem trang thai ctia yéu cau, chon (2)
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Phan hoéi cau héi ttr ngan hang:

Trong qua trinh thwe hién yéu cau, ngan hang co thé can Quy khach cung cép thém théng tin.
Trong trwong hop dé, ngan hang sé giri cho Quy khach thong diép trén Ngan hang Trwc
Tuyén. Quy khach vui ldng phan hdi bang cach ding nhap > Hé tro' & Dich vu > Trang thai>
nhép vao "Phan héi" tai S6 Tham chiéu twong &ng.

Budc 1 Budc 2
Dang nhap > H6 trg & Dich vu > Trang thai Xem cau héi ma ngan hang gt

20:19 o 4G @

H® tro va Dich vy < Thuxdcnhanthéngtindungquahan X

TRANG THA
Standard Chartered:

/4

Thut x4 nhan thana tin du na Please let us know which method of receiving
O confirmation letter, via email or mailing

aua h address
S& Tham chiéu VN2008130234031277
13/08/2020 11:49 AM

0 Quy khach:

) )
Bugce cap nhat vao Aug 13, 2020 9:34:45 AM lé%ggng%af:&]balance DAL © -
Bugc cap nhat vao Aug 13, 2020 9:34:5QAM 13/08/2020 09:34 AM

Bugc cap nhat vao Aug 13, 2020 11

Phan hoi

HOAN TAT

Cap nhat Thongtin

S6 Tham chiéu VN2008070511X55117

o O o
HOAN TAT

Cap nhat Thong tin

S6 Tham chiéu VN2008051401017011

o O O

HOAN TAT

Capnhat Théngtin
S8 Tham chiéu VN2008051156523331
o O ©
HOAN TAT
PHAN HOI
e Chon thanh Trang thai tai (1) e Cau héi ctia ngan hang sé hién thi tai (3)

e Didén S6 Tham chiéu tvong (ng va nhan o Nhan (4) d& bt dau phan hbi
"Phan hdi" tai (2)
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Budc 3 Budc 4
Nhap théng tin phan hoi GUWi phan héi dén ngan hang

20:19 w 4G 20:19 o 4GE

< Thuxacnhanthéngtindung quahan X Thu xac nhan theng tindu ng quahan X

Quy khach vui long nhap phan hoi tai day:

vui long gui den dia chi email 0

PAGUI!

Phan hoi clia Quy khach da dugc gtri di va sé

LY dugc xtr ly. Bé kiém tra trang thai clia yéu cau,

Quy khach vui long chon thanh ‘Trang thai’
trong muc Hé trg & Dich vu.

SO THAM CHIEU
VN2008130234031277 °

t6i da 160 ky tu, bao gém chir cai (khéng dau), sé va . #

GUIPHANHOI XEM TRANG THAI

e Nhap phan hdi tai (1) e Phan hdi dwoc glvi thanh cdng dén ngan
e Nhén (2) dé gvi phan hoi hang v&i S tham chiéu tai (3)
e Xem trang thai bang cach chon (4)
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4.11 Khiéu nai giao dich Thé tin dung
Chtrc nang nay cho phép ngudi dung glri khiéu nai vé giao dich thé tin dung qua k&nh Ngan

hang tric tuyén (bao gom ca phién ban trinh duyét web va phién ban Ung dung SC Mobile
Vietnam) ma khéng can goi tong dai hoac den ngan hang.

Bang nhap tai khoan Ngan hang tryc Bi dén muc ‘Quan Iy Thé’
tuyén > muc Ho trg & Dich vu > ‘Khiéu nai giao dich Thé Tin Dung’

Hé tro va Dich vu X
IQuém ly Thé I ~

Kich hoat Thé Tin dung va Thiét lap ma PIN

Standard Chartered

Hop thu 21 & Thiét lap | @ Pang xuat I Ganh gidc Vi
Hay than trong vé

) Trang chu 2 'é’é‘lﬂlﬂ'y'":é'l'x";
Ho tro & Dich vu  [[SiEJeNs]

& Théng tin Hitu ich

Thay déima PIN Thé Tin dung

TAI KHOAN Kich hoat Thé Ghi ng/ATM va Thigt 1ap ma PIN
R Tai khoan
. + 26,455 Bao mat/M4at trom thé Tin dung
> Chuyén khoéan
3 Thé tin dung THE TIN DU Thay thé mdi

LJ Thanh toan Bao mat/Mat trom thé Ghing
-1,566,8

& Tai khoan vay

Yéu cdu Bang sao ké

® Xem Chuyén khoan dinh ky HOP THU
B6ima PIN Thé Ghing/ATM

© Béing ky san phém moi IKhiéu nai giao dich Thé Tin Dung I

Tuy chinh Tinh nang Thé

© Pinhvi @

& Phan héi

Thu xac nhan Du ng hién tai clia thé tin dung (el

& Gidi thieu

Thu xac nhan Lai thé tin dung

Thu xac nhan Han mic thé tin dung
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Bwéc 1: chon thé can khiéu nai
v" Chon 1 thé tai (1)
v" Vui long tham khao Ghi chu (2)

11:28 al = W

£ Khiéu nai giao dich Thé Tin Dung 5.4

Chon1Thé 1trén 5

ack (P)

—

80

Standard

Chartered

Bwéc 2: chon ly do khiéu nai

19:22

4 Khiéu naigiao dich Thé Tin Dung

Chon Ly do Khiéu nai

- Platinum Cash Back (P)

Vui long cho chung téi biét van dé Quy khach gap
phai khi giao dich thé?
Vui long chon mét ly do khiéu nai

Toi ¢d van dé véi giao dich thé
T6i khéng thuc hién giao dich nay
T6i ¢6 van dé vai hang hoa va / hodc dich vu

Toi gap van dé vai viéc rat tién mat ATM

'

ul 4G .

X

2trén s

N

N
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Bwarc 3: chon giao dich can khiéu nai Bwac 4: cung cap chieng tir can thiét
v Danh séach giao dich du dieu kién hién  v* Cung cap chrng tr can thiét tai muc (1)
thi trén man hinh (1). Quy khach vui Lwu y:

long chon giao dich can khiéu nai. Tuy ly do khiéu nai ma Quy khach dwoc
v' Quy khach c6 thé chon t6i da 10 giao yéu ciu cung cap cac chirng ti can thiét
dich trén 1 yéu cau khiéu nai. Vui long tham khéo hwéng dan vé
v' Chon (2) dé di tiép dén trang sau. ching tir tai muc (2) Lwu y
v Nhén xac nhan tai (3)
v Chon (4) dé di tiép

< Khigu nai giao dich Thé Tin Dung X < Khiéu nai giao dich Thé Tin Dung X
Chon Giao dich can khiéu nai 3trén 5 Taitailigulén 4trén s
- Platinum Cash Back (P) Wk )
Quy khach c6 thé chon téi da 10 giao dich cho méi Ly do khiéu nai
yeu cau Day la giao dich bi trir tién hai lan
Thursday, 20 August 2020
Thursday, 20 August 2020
7-ELEVEN_1002
VND 59000 7-ELEVEN_1002
VND 59000

7-ELEVEN_1002
VND 226000

Vui long cung cép céc tai liéu sau ’
ACBCDMCN CHAUV LI
VND 300000 0 o
ACB CDMCN CHAU V L| Hoéa don mua hang Béng ching da tra soa
VND 100000 vdgi don vi chdp nhan

thé

7-ELEVEN_1002
VND 59000 M6 ta vé nhitng hang hoa/dich vu da thanh toan *

7-ELEVEN_1002

VND 226000 Vui 1ong cho chung t6i biét vin dé Quy khach gap phai
Nhapmaé ta (500 ky tu)
ACB CDMCN CHAUV LI
*Toi xac nhan rang cac thong tin trén la dang va chinh
XAC
G uuy (=)
1. Doivai tra soat bi trur tién hailan, vuilong cung cép Ho 1mua

aBa

hang v 1g chiing da tra soat véi don vichap nhan the (Vidu

thu dién tur trao doi)
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Bwéc 5: kiém tra trwéc khi gipi Bwéc 6: khiéu nai dwoc glri thanh cong
v/ Chi tiét cha don khiéu nai dwoc hién v' Khiéu nai dwgc glvi thanh céng vai sb
thi trén man hinh, Quy khach vui long tham chiéu tai (1)
kiém tra trwére khi gl yéu cau. v Pé xem trang thai cia yéu cau, chon (2)
v' Chon (1) & gt yéu cau khiéu nai v Pé quay vé trang cha, chon (3)
v' Trong trwéng hop can diéu chinh

thong tin, chon (2) dé& Tré vé trang
trwéc

11:33 - 1:347

£ Khiéu nai giao dich Thé Tin Dung X £ Khiéu nai giao dich Thé Tin Dung

Xac nhan chi tiét 5trén 5

ny" khach vui long kiém tra chi tiét trude khi guri yéu @
cau

Yéu cau cta Quy khach da

Chi tiét clia Giao dich dugc gui va dang dugc xur
Platinum Cash Back (P) | y
I Y

Chi tiét ctia Giao dich
Cam on Quy khach. Chung téi sé guri thdng bao dén
Quy khach khi co cap nhat va sé lién lac véi Quy

20/08/2020 7-ELEVEN_1002 VND 59000 khach néu can thém théng tin.

Ngay Dién giai Sé tién

Quy khach cé thé theo déi trang thai bat cir luc nao
bang cach truy cap muc Hb trg & Dich vu > Trang
thai

Chi tiét vé van dé S8 tham chigu

Ly do khiéu nai VN2008230434099881

Day la giao dich bj trir tién hai 1&n
Hoa don mua hang

445115D9-DD75-461E-AF9F-ECF36F452170.png
M& ta vé nhitng hang hoa/dich vu da thanh toan

mua hang tai abc

Vui ldng cho ching téi biét van dé Quy khach gap phai

mua i abc

XEM TRANG THAI TRG VE TRANG CHU
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5. Cai dat SMS Banking

Standard
Chartered &

Chlrc nang nay hé tro' Quy Khach kich hoat hodc tuy chinh dich vu SMS Banking (Ngan hang
gua Tin nhan). Dich vu SMS Banking ho trgg Quy khéach:

[ Nhan tin nhan bao giao dich tai khodn ngay lap ttrc
[ Nhan tin moi luc dé kiém tra sé dw tai khodn & céac giao dich gan nhat

C Xem céc ci phap nhan tin kiém tra thong tin tai khoan

Ngan hang trwc tuyén

ng dung SC Mobile Banking

VIET NAM MENU  TONGQUAN  BANGKY  TROGIDP

ONG TEST TEST

Tai khot

(&) Duyét giao dich
@ gggﬂaﬁd%"aﬂs

(®) Lich sirgiao dich

Standard

Chartered &Q

52 SMS Banking o

) Han mifc Giao dich

€3 Théng bao qua Email
@, Théng tin Lién lac

) ®jachi

& Matkhdu
(2] FacelD
@ SC Mobile Key

£ Ma PIN cda Thé ATM/Ghi ng

(=] video Nén

5.1.

Kich hoat dich vu SMS Banking

Sau khi chon ‘Dang ky SMS Banking’ trong man hinh chinh, vui 16ng nhan ‘Kich hoat dich

vy’ & man hinh tiép theo

—
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Standard
Chartered

Dang xuat

> SMS Banking SMS Banking
> Tré lai Ngan hang truc tuyén

SMS Banking

SMS Banking

Dich vy SMS Banking cho phép quy khach kiém tra s6 du tai khoan, chuyen tién gilra nhirng tai khoan ciia cling 1 chi tai
khodn va hon thé, chi can glri tin nhdn SMS tir may dién thoai di déng clia quy khach

Dich vy nay hién thai khong hoat ddng.

Théng bao qua tin nhan va dia chi e-mail

Dich vu théng bao qua tin nhan & guri dén quy khach 1 tin nhn thdng bag bang tin nhdn hodc e-mail khi c6 nhiéu loai giao
dich xuét hién trong tai khodn cla quy khach. Mt loat thong bao sdn cé dé dam bao cap nhat vé tai khoan clia quy khach
duoc nhan dung ldc

Quy khach ciing c6 thé daing ky cap nhat s dur tai khoan va tj gia héi doai.

Dich vu nay hién thai khdng hoat ddng.

Kich hoatdich vu

Luuy;
- Néu chon "Kich hoat dich vy", méc dinh quy khach da dang ky cho ca hai dich vy "SMS Banking" va "Thong bao qua tin
nhan’
- Néu quy khach @3 tirng sir dung dich vy SMS Banking, nhirng cai dat trudc ddy cho dich vy nay cla quy khach sé duoc ap
dung

Ban qu 2008 Ngan hang Standard Chartered Cac diéu kién & diéu khoan

Sau khi yéu cau kich hoat, vui long kiém tra sé dién thoai va dia chi thw dién t& (email). Chi
nhan nat ‘Dang. Thong tin chinh xac’ O «nicac thong tin hién thj dung.

Lién hé ngay Trung Tam Tw VAn Khach Hang (24/7) (84 28) 3911 0000/ (84 24) 3696 0000
néu phat hién théng tin khdng chinh xac.

Standard
Chartered & Viét Nam
Dang xuat
> SMS Banking SMS Banking

»Tré lai Ngan hang truc tuyén

SMS Banking

Xdc nhdn théng tin lién lac cia Quy khach.

Tén: TestTest
S6 gién thoai di dng +8409...7668
Dia chi e-mail : XXXXXXXXXX

QUAN TRONG: Vui Iong xac nhan day la nhirng thdng tin lién hé hién tai cia Quy khach. Néu nhirng théng tin nay knnng
chinh xac, vui Iong ngirng kich hoat dich vu. Thdng bao den Ngan hang Standard Charteled nnunq thung tin chinh xac cia
Quy khach bang cach truy cip Ngan Hang Truc Tuyén dé cap nhatthong tin hodc dén chi nhanh gan nhat

o Bung. Thong tin chinh xac

Sau khi xac nhan théng tin lién lac, vui long doc diéu kién va diéu khoan & man hinh ké tiép

SMS Banking

SMS Banking

Ngin hang TNHH MTV Standard Chartered (Viét Nam) - SMS Banking - Piéu khoan va diéu
kién

Nhitng dieu khoin va dieu kién nay ("Dieu khoin SMS™) quy dinh quyén va nghia vu cia Khach har
("Ngdn hang") trong viéc sit dung dich vu SMS (tc 1a Dich Vu Truy Van & Thuc Hién Cac Giao Di
Quy khach vui long doc ki vi nhing dieu khoin va diéu kién ve SMS nay mang tinh rang bugc ve

1. Cung cap dich vu
1.1 Ngdn hang ching t6i, sé cung cap dich vu SMS Banking, sau day goi 13 "Dich w1
1.2 Théng qua Dich vu cung cap bdi Ngén hang va phi hop voi céc quy dinh phép lu

- Dich Vu Truy Van & Thuc Hién Cac Giao Dich Ngan Hang Co Ban: truy var
(chuyén tien gitta cdc tdi khoin ciia 1 chi tdi khoan, yéu cau cung ca
- Dich Vo Giri Théng Bdo Theo Yéu Ciu: Ngan hang sé tiy dong chuyén thd
vi du thay d0i 50 dv tdi khoidn, dia chi, nhin thdng tin vé tv gid ng

a Kich hoat dich vu
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Standard
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Giai thich
O Nhan ‘Kich hoat dich vu’ dé tiép tuc dang ky SMS Banking
@ Nhan ‘Hay’ d& deng lai

© D& quay lai man hinh chinh, nhan ‘Tré lai Ngan hang trwc tuyén’

Man hinh dwéi day sé dwoc hién thi khi viéc kich hoat thanh céng

SMS Banking Téng quan £4ang ki nhin thing bi Cai @it dieh vy SMS Banking
Téng quan

Bxng ky nhan thing baa

Cai 48t dich vy SMS Banking SMS Banking

Ngung i dung SMS Barking

1 gk g trge g EMS Banking LETTVl Ngung sir dung dich vy Nhimg ciu hoi thudng gap
Trd lai ¢ e tuyén

Thiing qua dich vy SMS Banking, Quy khach cd thé xem sb du, S giso dich gan nhdt trdn thi khodn va yéu cdu cung cdp sd Sée méi v

Théng bdo qua tin nhin v dia chi e-mail IRPI ] Noumg sir dung dich vu Mhimg cau hdi thurémg o@p

Dieh v Thing Béo 82 gid thang tin vé ede giss dizh trén thi knodn £da Quy khish thing gua tin nhin had: s ch amal

5.2. Cai dat dich vu SMS Banking
Chirc nang nay hd tro Quy Khach cai dat:
1- Ng6n ngir nhan céc tin nhan théng béo giao dich trén tai khoan

2- ‘Ma code’ cua tirng tai khoan. Ma@ nay duoc str dung trong dich vu SMS Banking dé
truy van so du tai khoan, xem giao dich gan nhat

C Xem thém cac ct phap nhan tin kiém tra théng tin tai khoan

SMS Banking Téng quan Dang ky nhan théng bio of_:w- dat dich vy SMS Banking

»Téng quan
> ©dng ky nhin théng béo

» Cai d3t dich vu SMS Banking Cai dat dich vu SMS Banking
> Ngung sif dung SMS Bankind oy khach ¢6 thé didu chinh mé code ctia tai khodn dé xac nhan timg tai khodn bing Iénh ctia SMS Banking
> Trd lal Ngan hang truc tuyén
Théng tin khach hang
Bla chl e-mail HXXRRRRXXX

S6 dién thoai di déng XXXXXXXX
Chon ngén ngl Tiéng Anh v

Tai khoan ngin hang
S6 Master san pham Ma Ngoai Té & tai Khoan M3 code cla tai khean
XXXX POWER SAVER VND XXXX l

Giao dich ngan hang
56 Master 56 giao dich Tai tyc Tai khoan s dung

g Cema e
Ghi cha.
A Ty ddng ta

taitye
M: T tue theo yéu cdu
S ©ao han tién g co ky han

Giai thich

@ Chon thé Cai dat dich vu SMS Banking

@ Chon ngon ngir d& nhan SMS néu mudn

© Nhap ma code tai khoan gbm tdi da 4 ky tw bat ky va khong chra ky tw dac biét
O Nhan ‘Cap nhat’ d& xac nhan thay déi

© Nhan ‘Hay’ néu khéng muén tiép tuc
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Standard
Chartered &

5.3. Ngwng s dung dich vu SMS Banking

Pé yéu cau nguwng s dung dich vu, vui long thyc hién nhw sau

SMS Banking Téng quan Dang ky nhdn théng bao Cai dat dich vy SMS Banking
»Téng quan

>Ddng ky nhan théng bao
> Cai st dich wu Banking
> Ngung str dung SMS Banking

>Trd lai Nadn hang tryc tuyén

Nguwng str dung SMS Banking

Quy khach muén ngung sir dung dich vu? Quy khach s& khéng thé nhan théng bao va truy vén théng tin thdng qua dién thoai di

@a6ng mdt khi 63 ngung dich vu

Ly do Quy khach mudn ngung sir
dung dich vu

o Ngung sir dung dich vu o

* Luu y- Khi Quy khach dang ky ngung str dung dich vu SMS Banking, Quy khach s& ngung st dung ca hai dich vu “SMS
Banking” va “Théng bao qua tin nhan

Giai thich

(1) Chon Ngwng str dung SMS Banking

@ Chang t6i rat tiéc khi Quy Khach mudn tam ngirng dich vu. Vui long dé lai ly do d& Ngan
hang cé thé co hoi cai tién.

® Nhan ‘Ngwng st dung dich vy’ dé xac nhan

O Nhan ‘Hay’ néu khong mudn tiép tuc

6. Cap nhat Théng tin cd nhan

6.1. Cap nhat thdng tin cta toi

A. Tinh ndng cé thé dwor tim thdy & dau?

Bwéc 1: Truy cap vao “Hé tror va dich vy’

Online Banking ___SC Mobile

| | Standard <
SQUAN  DANG A DG M NGUYEN AN
VIET NAM MENU  TONG QUAN Ky | HO TROVADICH W 1 NGUYE H Charter &

Meo Baomat True Tuyen s Dt Dong
e chi bt tat ey,

Chao budisang!

Bwéc 2: Tl ctva sb cla hd tro va dich vy, tim dén “Cap nhat Thong tin caa Toi”
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Online Banking

SC Mobile

14:31

Hé trg va Dich vu

Kich hoal Thé Tin dung va Bao maLMAL trdm thé Tin
Thiét l4p ma PIN dyng
Kich hoat Thé Ghi ng/aTM va Thay thé mdi

Thidt lap ma PIN

Q  Timkié

Quanly Thé

Cap nhat Théng tin cla T

B. Str dung tinh ndng nay nhw thé nao?

Cac bwdc nhw sau:

Tin nhéin QTP 0 duge @i din 58
dhipn thoai ding ki cda Quy khach

TR

o @ ;N
[ -]

Thay ddi théing bin ca nhan

¥ nhdn thay 36 théng tincd

rihdn

Ba dugc gii

—
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e Hé théng sé tw ddng cap nhat cac thay dbi.
e Céc yéu cau sé duoc xi¥ Iy ngay lap tic.
e V6i cac khach hang mudn cap nhat cac théng tin lién quan dén FATCA (Céc sb dién
thoai US/Canada v&i ma qudc gia +1 & dia chi & My (Noi &, thwéong trd, van phong)
o Quy khach sé phai dén tan chi nhanh dé gti cAc yéu cau nay trir khi da nop
cac mau don W8/W9 trude do.

6.2. Cap nhat Thé thwdng tru

Tinh nang nay cho phép ngudi ding gtri yéu cau cap nhat théng tin Thé thwdng trd qua tai
khodn ngan hang tryc tuyén (bao gom phién ban website va rng dung SC Mobile Vietnam).

Bwérc 1: Bwérc 2:

DBang nhap vao tai khoan Ngan hang tryc Chon (1) Thoéng tin Ca nhan

Bl > chon (2) Cap nhat Thé thuong trd
> chon biéu twong Danh muc

> chon muc Hé tro’ & Dich vu

alldG @

Hé tro va Dichvu X

YEUCAUDICHWU TRANG THAI

Standard Chartered

Hop thu & Thiét lap @ Pang xuat

Canh giac véi
iy A 1 Dich vu theo danh muc
ay théan trong vé
Igi dung tinh hinh
@ Trang cha co quan y té. (xer .
. O Timkiém..
) Hbtrg & Dichvy | 2 Chao budi
. . i Quan Iy Tai khoan v
Théng tin Hiru ich TAI KHOA
Tai khoan Quanly The v
= + 25,859
Chuyén khoan Théng tin Ganhan ~
Thé tin dung THE TiN DY Cap nhat Théng tin cla Toi
J Thanh toan
-1370.4 Cap nhat Thé thuong tru e
Tai khoan vay
) . Quan ly Khoan Vay %
Xem Chuyén khoan dinh ky HOP THU
Dichvuy khéc & Yeu caduBangsaoké v
DPéang ky san pham mai

Binh vi @

: T6i can ho tra cho muc
Phan hoi s
Quan ly Tai khoan

Gidi thieu
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Bwéc 3:

Tai |én tai liéu hop & tai (1).
Quy khach c6 thé chup hoac tai Ién tép tin
twr thiét bi.

Quy khach vui long tham khao hwéng dan
vé tai liéu hop lIé tai muc Lwu y (2).

Nhan (3) dé dén bwdc ké tiép

< Cap nhat Thé thusng tra X

Budc1trén2

Tailén Tai liéu thuong trd

Vui long téi Ién Tai liéu thudng tri (ca hai mat).

(Dung lugng t6i da SMB. Hé trg tép & dinh dang JPG, PNG, PDF, ZIP hoac
EML) *

=
i Chup anh/ Tailén hinh anh

Quy khach vui long tham khao céac luu y dudi day va
cung cap théng tin can thiét cho viéc phat hanh va gti

thu.
o e

(
\

Standard
Chartered

Bwérc 4:

Kiém tra théng tin trwéc khi glri yéu cau.
Chi tiét hién thi trén man hinh, tai (1).
Chon (2) dé& gti yéu cau.

{ Cap nhat Thé thuong tra X

Kiém tra chi tiét truge khi guri yéu cau Buoc2trén2

Loaiyéu cdu

Céap nhat Thé thudng tra

Tailiéu datailén
image1598843678942.jpg

15448CEC-4ABC-4F0A-9D1E-
COS5F1F8610F21598843720168.jpeg

35216111-6568-4D00-BF6C-

2DCD07493B321598843720186.jpeg
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Bworc 5:

Yéu cau dwoc givi thanh cong vai s6 tham
chiéu tai (1).

Nhan (2) dé quay vé trang ch.

Céapnhat Thé thudng tra

PA GUI!

Yéu cau clia Quy khach da dugc g di va sé
dugc xif ly. Dé kiém tra trang thai clia Yéu cau,
Quy khach vui ldbng chon thanh 'Trang thai'
trong muc Hé trg va Dich vu.

SO THAM CHIEU
VN2008310316R63549

TRG VE TRANG CHU

—

Standard
Chartered

D& kiém tra tién trinh thuwc hién yéu ciu,
Quy khéch vui long vao (1) Hb tro’ va Dich
vu > (2) Trang thai > chon sb tham chiéu
twong (rng dé xem trang thai.

1

Hé trg va Dichvu

Cap nhat Thé thudng tra °

S8 Tham chiéu VN2008310316R63549

Buoc cép nhat vao 31 Aug 2020 10:16 AM

Buoc cép nhat vao 31 Aug 2020 10:16 AM

31 Aug 2020

Cap nhat Thé thuong tru

S6 Tham chigéu VN2008310310525911

Thu x&c nhan Du ng hién tai
ctathe tindung

56 Tham chigéu YN2008301249017937

90

'



PUBLIC

7. Han mdc chuyén tién va thanh toan

Standard
Chartered

N

Ngan Hang Trwc Tuyén va trng dung Mobile Banking hd tro Quy Khach lwa chon han mirc
giao dich trong ngay cua tteng loai giao dich.

Vui long lwu y:

M Quy khéch cé thé cung luc thay di han mirc chuyén khodn trong ngay cla tat ca cac
loai giao dich.
M Quy khéach c6 thé tang hodc gidm han mc giao dich trong ngay nhwng khéng dwoc
vuot qua han mire tdi da cho phép ctia méi loai giao dich

AP DUNG BOI VO KHACH HANG CHUA DANG KY SC MOBILE KEY
Bon vi: Triéu VND

Yéu cdu khac

Déi théng fin lién lac

Db dia chi

Ghi chu:

B6i PIN thé ATM/Ghi ng

Tang han miFc giao dich

eTAC/ ma OTP van duoc ap dung véi cac yéu ciu ndy.

Han mirc trén Hf-m r:l]uc t-r.-(.]'l"g . Han mirc
met giac dich ngay ¢ Odm':;: ol trong ngay
Loai Loai giao dich Cho phép? : : 120 QUCh : .

: . : Khach Khach Khach Khach Khach Khach
hang ca hang hang ca hang hang ca hang
nhan wu tién | nhan wu tién | nhan wu tién

Chuyén tién ndi bé
StanChart giiva céc tai khoan | s 10 10 10 10
cia 1 khach hang
Thanh toan thé tin dung v 10 10 10 10
Giao dich tai Thanh todn héa don v 10 10 10 10
chinh Chuyén tién ndi bé 50 50
StanChart gilra cac khach v 10 10 10 10
hang khac nhau
Chuyén tién trong nuére v 10 10 10 10
Chuyén tién nudcngoai SRS 0 0 0 0
W
e
e
v

AP DUNG BOI VOI KHACH HANG DA BANG KY SC MOBILE KEY
Dom vi: Triéu VND

Han mirc trén H?" "|11"FC t[n_t_:-rllg . Han mirc
met giao dich ngagicaoodrir:g]l oal trong ngay
. .. . A
Logi Logi giac dich Chophép? gRach [ Khach | Khach | Khach | Khach | Khach
hang ca hangwu | hangca | hang hang ca hang
nhan tién nhan weu tién nhan U tigén
Chuyén tién ndi bd
StanChart gitra cac tai khoan | s 499 499 1,000 2,000
cia 1 khach hang
Thanh toan thé tin dung v 499 499 1,000 2,000
i ich tai Thanh todn hoa d 499 499 1.000 2,000

Glao dich tal o oen e n v : ’ 1,000 2,000

chinh Chuyén tién ndi bo
StanChart gilra cac khach v g 499 499 1.000 2,000
hang khac nhau
Chuyén tién trong nuwéc v 499 499 1,000 2.000
Chuyén tién nudc ngoai v 499 499 1,000 2.000
Béi théng fin lién lac v

. Déi dia chi ' chire

Yéu chukhdc —— v Ghi chi: _ . . NP
Béi PIN thé ATM/Ghi no v eTAC! ma OTP van duoc ap dung voi cac yéu cau nay.
Tang han miFc giao dich v

—
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Thay déi han mirc chuyén tién va thanh toan

Standard
Chartered & Q

Ngan hang trwc tuyén

Ung dung SC Mobile Banking

VIET NAM

MENY

TONGQUAN  DANGKY  TROGIP NG TEST TEST

Tai khot

Standard
Chartered §

& Thiét lap

3 Tai khoan

) Xem Chuyén khoan dinh ky

T Authorize

Pang phém mai &

Binh vi 2

Lién he

Gigi thigu

Chao budi

TAIKHOAN
+ 8,093
THE TINDL
-oEm
KHOAN VA'
- 264,50

HOP THU

59 SMS Banking

23 Han mic Giao dich o

£ Théng béo qua Email

@, Théng tin Lién lac

N piachi

Mat khdu

&

oo
]

Face ID
@ SC Mobile Key BAT

(] MaPIN cia Thé ATM/Ghi ng

[5] video Nén BAT
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Standard
Chartered Q

Bwéc 1: Nhap han mirc mé&i mong muén

. , ) | Standard &
VIET NAM MENU TONG QUAN DANG KY TRQ GIUP ‘ONG TEST TEST
Chartered ‘&g

Thiét lap han mire chuyén tién

Ghuyén tién gilia cac tai khodn Standard Chartered clia

P . 500,000,000.00 100,000.00
cung mgt ca nhan

Chuyén tién tdi tai khodn khac ciia Standard Chartered 500,000,00000 30000000
o
Nap tién dién thoai di déng 20,000,000.00 200,000.00
Thanh toan hda don 500,000,000.00 200,000.00
Han mire chuyén tién trong nuée 500,000,000.00 200,000.00
Han murc Chuyén tién nudc ngodi 500,000,00000  250,000.00

Ngén hang Trach nhiém hitu han mét thanh vién Standard Chartered (Viét Nam) dé cao sy c¢dn trong khi thyc hién cac giao
dich ma Quy khach yéu cau. Quy khach sé& dugc cung cap Ma Duyét giao dich dién tir (eTAC) dé thuc hign giao dich. Sau khi
giao dich da dugc duyét bang ma eTAC, Quy khéch cé thé xem lai chi tiét cia giac dich do. Khi Quy khach c6 bat ky chinh sira
n&o trén giao dich da duge duyét thi giao dich do chi ¢é thé duge thye hién trong véng tir 2 dén 3 ngay lam viéc ké tir khi giac
dich c6 chinh slra.

o E y vai cac Biéu khoan va Biéu kién
o

Giai thich

(1] Nhap han mirc mé&i ma Quy khach mong mudn cho méi loai giao dich tai chinh
Day la han mrc giao dich trong ngay cua loai giao dich twong &ng. Vi du:
M Han mdc chuyén tién trong nuée trong hinh minh hoa dang la 200,000 VND. Quy
Khach c6 thé nhdp bét ct han mdc méi nao nhung khéng duoc vuot qué
500,000,000 VND.
M Quy khach c6 thé thuc hién nhiéu giao dich chuyén tién trong nudéc, nhung téng
sé tién chuyén cia céc giao dich sé khéng duoc virot quéa han mic maéi nhap.
@ Chon “Ddng y voi cac Didu khoan va Diéu kién”
© Nhan “Gui” dé tiép tuc
O Nhan “Hay” néu Quy khach khdng muén tiép tuc
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Han Mtrc Chuyén Tién

Hinh thice chuyén tién Han mirc hién tai (VND)  Han mirc méi (VND)

Chuyén tién gilra cac tai khodn Standard Chartered clia cing mét ca

. 100,000.00 100,000.00
nhan

Chuyén tién ti tai khodn khac clia Standard Chartered 300,000.00 300,000.00
Nap tién dién thoai di dong 200,000.00 250,000.00

Thanh toan hoa don 200,000.00 200,000.00
Han mirc chuyén tién trong nudc 200,000.00 200,000.00
Han mirc Chuyén tién nudc ngoai 250,000.00 250,000.00

o 2 TIEP THEO

Giai thich
O Sau khi nhan ‘G, Quy Khach vui long kiém tra lai cac han mirc mai.
@ Nhan “Tiép theo” dé sang bwéc ké tiép.

Sau buéc xac nhan nay, néu han miérc méi cao hon han mde hién tai, Quy khach sé nhan
dwoc ma eTAC dé duyét giao dich

© Nhan “Tré v&” néu quay lai bwéc lign trwéc

94

—
| S—



Bwéc 2: Nhap ma eTAC™ dé hoan tat yéu cau

Standard
Chartered & Q

VIET NAM MENU

NhapmaelAC

Hinh thie chuyén tién

nhan

Nap tién dién thoai di dong
Thanh toan héa don

Han muc Chuyén tién nuéc ngoai

TONG QUAN

Chuyén tién gilra cac tai khoan Standard Chartered clia cing mot ca

Chi trd hoa don - Thé tin dung/ Cac khoan vay

Chi trd hoa don - Céc loai hoa don khac

ONG TEST TEST \
|

BANGKY  TROGIUP

éu khign » BAi han mdrc chuyén khodn

Han mre hién tai (VND)

100,000.00

300,000.00

200,000.00

200,000.00

200,000.00

250,000.00

M&i ma eTAC chi co hiéu luc trong 3 phut

Standard ‘
Chartered &Q

Han mirc m&i (VND)
100,000.00

300,000.00
250,000.00
200,000.00
200,000.00

250,000.00

Giai thich

(1] Nhap ma eTAC dwoc gdi téi sé dién thoai ma Quy khach da dang ky véi Ngan hang

@ Nhan “Xac nhan” d hoan tat qua trinh thay di han mirc

® Nhan “Hay” néu Quy khach khdng muén tiép tuc

@

<~ Xem hwéng dan
<~ Xem huwéng dan

dé chuyén khodn véi han mirc méi

95

dé thanh toan hoa don v&i han mirc maoi

—
| —



PUBLIC

Standard
Chartered &

8. Kiém tra chi tiédt tai khoan & tai sao ké

8.1. Kiém tra chi tiét tai khoadn SC Viét Nam

Ngay sau khi dang nhap thanh cong, Quy Khéch c6 thé kiém xem chi tiét cac tai khoan bang
cach nhan vao so dw trén man hinh chinh

<7 Nhén sé dw trong phan ‘Tai khoan’ d& xem chi tiét cac tai khoan giao dich va tiét kiem.
Xem thém
<~ Nhén sé du trong phan ‘Khoan vay’ d& xem chi tiét cac tai khoan vay. Xem thém

<7 Nhén ‘Menu’ va chon cac dwéng dén twong tng trong phan ‘Tai khoan’

Ngan hang trwc tuyén Ung dung SC Mobile Banking
Chaobudichiéul Chuyén tidn | Thanh toan
Tai khoan
Standard Chartered
Duyét giao dich
® Xem giao dich dang & Thiét lap 8 Pang xuat
chg
Lich sir giao dich +128,928,159.50 [
Treing ohi TAIKHOAR
Hb trg & Dich vy . 2002
. + 8,093
Khoan vay
3 Taikhoan ]
<> Chuyén khoan THE TIN D\
=] Thé tin dung =0 m
- -160,000,000.00 3 Thanh toan
o : KHOAN VA
&) Tai khoan vay
2 Xem Chuyén khodn dinh ky - 264,50
. } Standard Q 2 Authorize
VIET NAM m TONGQUAN ~ DANGKY  TROGIOP ONG TEST TEST
- Chartered &Q HOP THU

Thanh toan héa dor Khoan vay © Bbang ky san pham mdi 2

Pinh vi 2

Lién hé

Gigi thigu
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Xem chi tiét tai khoan & in sao ké

Nh&n vao sé tai khodn mudn xem dé hién thi chi tiét tai khoan

VIET NAM MENU TONG

QUAN  DANGKY

Thong tin taikhoan

Power Saver

Power Saver

Power Saver

XXXXXXXX

XXXXXXXX

XXXXXXXX

TRO GIUP

ONG TEST TEST

SGD 10,274.49

Usom.os

VND 3,404,449.00

Standard &
Chartered Q

SGD 10,274.49
UsD 16.45

VND 3,404,449.00

V&i tai khodn tiét kiém, chi tiét tai khoan dwoc hién thi nhw hinh.

Lich strgiaodich

03/02/2017 105350

AUD-3 Month Flexi Deposit PersonaX X X X X XXX

AUD

Q.00

XXXXXXXX

100

269 03/08/2017 1,05619

V6i tai khoan giao dich, Quy Khach cé thé tim kiém céac giao dich trong mét giai doan bat ky
d& hién thi bang cach nhan ‘Tim kiém’ @ va chon thoi gian giao dich

Lichslrgiao dich

Power Saver XXHX

10,274.49

XXXXXXXX SGD

10,274.49
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Sau khi cac giao dich can tim hién thi, néu tai ban sao ké vé may, vui Idng thwc hién:

sG DU HIEN TAI s6 DU KHA DUNG

10,274.49 10,274.49

S6 du du ky 3,080.64

NGAY MIEU TA CHI TIET RUT TIEN s0 ou
TIEN cle]]

03/02/2016 XXX - 363238 671302

23/02/2016 XXX - 3,561.47 10,274.49

S6 du cudi ky 10,274.49

TRO VE o 2 | TAIBAN SAO KE

TaiBan Sao Ké

. Tai van ban dudi dang PDF
Téi van ban dudi dang TXT (md bang Notepad)
Tai van ban dudi dang CSV (md bang MS Excel / MS Access)
Tai van ban duai dang TAB (md bang MS Excel / MS Access)

Tai van ban duai dang OFX (md bang MS Money Quicken)

@ Nhan Tai ban sao ké

® Nhan Tré vé néu Quy khach muén tré vé& man hinh trwéc

(4] Chon dinh dang sao ké mong mudn va nhan G

© Nhan Tré lai néu Quy khach muén tré v& man hinh trwéc
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Yéu cau Bang sao ké Tai khoan

Tinh nang nay cho phép nguwdi dung yéu ciu cép lai Bang sao ké Tai khoan (sao ké email
ho&c sao ké gidy).

Budc 1: Budc 2:
Bang nhép vao tai khoan I-banking, Chon ‘Yéu ciu Bang sao k&’ trong muc Quan
chon muc Ho trg' & Dich vy ly Tai khoan hosc Dich vu khac & Yéu cau

Bang sao ké

Ho trg vaDichvu

YEUCAUDICHVU TRANG THAI

Cécdichvu théng dung

Standard Chartered

Hop thu 13 & Thiét lap | @ Pang xuat

lgi dung tinh hinh|
Trang chu o quan y 6. (xer

Hb trg & Dichvy 2 Chao budi Kich hoat Thé Tin dung va B4o mét/Mét trom thé Tin
Thiét lap maPIN dung

Thoéng tin Hru ich

TAI KHOAN

Tai khoan Quanly Taikhoan -~
+ 5,349,¢

Chuyén khoan ‘
Y Yéu cdu Bang sao ké

Thé tin dung THE TIN DL
: Quanly Theé -~

Thanh toan
- 608,89 Kich hoat Thé Tin dung va Thiét lap ma PIN

Tai khoan vay

Xem Chuyén khoan dinh Kk} A — Thay d6ima PIN The Tin dung

Kich hoat Thé Ghing/ATM va Thiét lap ma PIN

Pang ky san pham méi
Bao mat/Mat trom thé Tin dung

Pinh vi @
Phan héi Thay thé mai
Gidi thiéu Bao mat/Mat trom thé Ghing

Yéu cdu Bang sao ké

Dichvukhac & Yéu cau Bang sao ké 9 A

Yéu cdu Bang sao ké

99

—
| S—



PUBLIC

Bwoc 3:
Chon tai khoan

4 Yéu cdu Bang sac ké X

Nhap théng tin 1trén4

Tai khoan

Vui ldng chon 1 Tai khoan/ Thé Quy khach yéu céu
Bang sao ké

Power Saver
VND - sss0:442399

Standard
Chartered

Budc 4:
Nhap thoi gian va chon phwong thirc gl

{5

Yéu cau Bang sac ké

Nhéap théng tin

San pham

Tai khoan

SAOQKE TU THANG *

05/2020

SAOKE BENTHANG *

05/2020

PHUGONG THUC GUI

@ Sao ké dién tir (Email)

(O Sao ké gidy

Dia chiemail

da dang ky cta Quy
mail 1a chinh

Chuing toi sé gli ban sao k
khach. Quy ki fui |

u xactruge
<hi tien hanh budc tiep theo.

‘ XEMEMAIL

Luuy

1 Bang Sao Ké Tai khoan:

TIEP 5

Nhap thoi gian phat hanh sao ké tai @ and @.

Chon phwong thirc gti tai (33

Sao ké s& dwoc givi dén dia chi dang ky, Quy khach cé thé chon @ & xem thong tin dia

chi trwée khi glvi yéu cau.

Chon © dé di dén buéc tiép theo.

chon @ trong truong hop Quy khach mudn quay vé trang truéec.

—
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Buwéc 5: Buéc 6:
Chon tai khoan thu phi phat hanh (*) Yéu cau duoc gl di

< Yéu cdu Bang saoké X < 4 Yéu cdu Bang sao ké X

Tai khoan 3trén4 Xac nhan Atrén 4

Vui 1ong chon 1 tai khoan cho viéc thu phi phat hanh.

San pham
G Tai khoan e
Power Saver

UND - sesases 399 TAIKHOAN/ THE

Power Saver
VND - #020002399

Luuy ©

1. Bang Sao Ké Tai khoan: SAO KE TU THANG

i.  Déivdi danh sach cac giao dich trong vong 1 nam gan 05/2020

nhat, Quy khach c6 thé tai ngay tu muc Tai khoan > Lich
slr giao dich SAO KE BEN THANG
ii.  Yéucdaucap lai bang sao ké tai muc nay theo Biéu phi 05/2020

hién hanh. Quy khach vui long dam bao dui sé du trong )
PHUONG THUC GUI

Sao ké dién tir (Email)

tai khoan cho viéc thu phi.

iii Sao ké dién tu sé dugce thyc hién trong vong 3 ngay lam
viéc. Sao ké gidy sé dugc thuc hién trong vong 5 ngay X ) .
. . TAIKHOAN THU PHI
lam viéc.
2. Bang Sao Ké Thé Tin Dung:
i Tinh nang nay phuc vu yéu céu gui lai Sao ké dién ti cho

Power Saver
VND - seseees 2399

Thé Tin Dung trong thai gian 1 nam ké tir hém nay.
ii.  Trongtrudng hgp yéu cau Sao ke dién tir cho The Tin
Dung ct hon 1 nam hoac yéu cau Sao ké Gidy co xac
nhan ctia Ngan hang, Quy khach vuilong lién hé Trung
Tam Tu Van Khach Hang (24/7) s6 +842839110000.
iii Yéu cau sé dugc xU ly trong vong 1 ngay lam viéc
3 Néu Ngay bat dau Sao ke trude Ngay ma tai khoan, ngan hang
sé truy xuat thong tin tir Ngay ma tai khoan.
4 Bang Sao ké sé dugc gui dén email hoac dia chi buu dién Quy
khach da dang ky. Quy khach vuilong dam bao email/ dia chi

dang ky da duogc cap nhat truac khi guri yéu cau

(*) Tuy thudc vao Biéu phi khach hang ca nhan ho&c khach hang wu tién.

Chon tai khoan thu phi phat hanh tai @
Chi tiét ctia yéu ciu dwoc thé hién trén man hinh @
Chon © dé xac nhan va gt yéu cau.

Trong trwdng hop Quy khach can diéu chinh théng tin, chon @ dé quay vé trang truwdc.
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Yéu cau Bang sao ké Hb trg va Dichvu

YEUCAUDICHVU TRANG THAI

Cap nhat Théng tin

S0 Tham chiéu YN2005200323054703

o O ]
DA NHAN DANG XU LY HOAN TAT
’ |
Cam on' Cap nhat Théng tin
Yéu céu Béng sao ké clia QU)'/ khach da dUQC Sd Tham chigu VN2005200238Q64732
g di thanh cong. (o] O v ]
Quy khach co thé theo dbi trang thai cia Yéu BA NHAN DANG XU LY HOANTAT
cau bang cach vao muc Hé trg & Dich vu >
thanh Trang thai. Cap nhat Thong tin
S6 Tham chigéu VN2005191641R83579
SO THAM CHIEU
o O ]
VN2006090233R22449 DA NHAN DANG XL HOAN TAT

Cap nhat Thong tin
56 Tham chiéu VN2005191528R83482

o O O

BA NHAR BANG XU L HOAN TAT

Cap nhat Théng tin

SG Tham chiéu VN2005191049545647

O 4 ©

DA NHAN JANG XU LY HOAN TAT

Sau khi yéu cau dwoc gri thanh cong, sé tham chiéu ctia yéu cau thé hién trén man hinh @.

DPé& xem nhanh tinh trang cGa Yéu cau, Quy khéch c6 thé chon @ hoéc di dén thanh ‘Trang
thai’ ® tai muc Hé tro' va Dich vu.
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Xem chi tiét tai khoan vay

Ngan hang trwc tuyén

Ung dung SC Mobile Banking

VIET NAM MENU TONGQUAN ~ BANGKY  TROGIUP ONG TEST TEST CSht :Ptggg &;

Standard Chartered

& Thiét lap fl Pang xuat

Trang chu
) H6 trg & Dich vy
Thong tin Hiru ich
3 Tai khoan
Chuyén khoan
Thé tin dung
J Thanh toan

Tai khoan vay

Tom luge khoan vay
Chi tiét khoan vay

Xem Chuyén khoan dinh
ky

Il

residency stat

Chaobut¢

TAI KHOA

+ 2,467

HOP THU

Théng tin hién thi trong phan Tém lwec khoan vay nhuw sau

Témlugt khoan vay

XXXXXXXX Testing PL VND160,000,000 DR VNDO DR

Théng tin hién thi trong phan Chi tiét khoan vay nhw sau

Thoéng tin chi tiét
XXXXXXXX
VND 160,000,000 DR XXXXXXXX 12-05-2017
VND 3,206,072 22-06-2017 60

ki m

22-05-2022 VND 160,000,000

60 VND ODR

103

—
| S—




PUBLIC

Standard
Chartered

8.2. Kiém tra sé dw tai khoan SC toan cau
Chtrc nang nay hé tro kiém tra sé dw cta tai khodn® ma Quy Khach da mé & ngan hang
Standard Chartered tai cac quéc gia khac — sau day goi la tai khoan SC toan cau.

<~ Nhén dé két ndi thém tai khoan SC toan cau

<~ Nhén dé xoa két ndi

@ Lwu y: Quy Khach chi cé thé két ndi véi tai khoan Standard Chartered tai quéc gia ma &
d6 Quy Khéach c6 dang ky ngan hang tryc tuyén

Standard &

VIET NAM MENU TONGQUAN  DANGKY  TROGIUP ONG TEST TEST %
° , Chartered &

Két ndi thém tai khodn SC toan cau

N o . Standard &
VIET NAM MENU TONGQUAN  BANGKY  TROGIUP NG TEST TEST Chartered &
Két néi tai khoan toan cau

® Kétndl | © SapxEp | O Xoa |

Quy khach vui long chon Qudc Gia o

o Toi da doc cac két ndi toan cdu Hudng dén, két ndi toan cdu va déng L ¢ >h vu két ndi toan céu clia
t 1 vt t ¥i Ngan hang, dac biét 1a

y réing viée sir dung cac d
& dugc quan ly theo théa thuan cla toi v diéu khoan khach hang.
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Giai thich

O Chon quéc gia co tai khoan da mé clia Quy Khach

@ Nhap tén dang nhap vao Ngan hang Truc Tuyén cla Standard Chartered tai quéc gia d4
chon

® Nhap mat khau vao Ngan hang Truc Tuyén cla Standard Chartered tai quéc gia da chon

O chon dbng ¥ véi cac didu kién va didu khoan dé tiép tuc

O Nhan ‘Goi’ d& xac nhan thong tin

Sau khi két ndi thanh céng, Quy Khach c6 thé xem théng tin tai khoan bat c ltc nao

Sap xép tai khoan toan cau

) Kétndi | © Sdpxép | ) Xoa

Brunei W

Bangladesh /\o

X6a két ndi tai khodn SC toan cau

Mubn x6a két ndi véi 01 tai khodn SC toan cau da chon, vui long

Xdatai khoan toan cau

Kétndi | Sapxép | © Xoa |

Qudc gia S04 tai khdan Xoa

XXXXXXXX

XXXXXXXX

XXXXXXXX

XXXXXXXX

Giai thich
@ Chon tai khoan can xé6a
@ Nhan G dé hoan tt yéu cau
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9. Chuyén khodn trwc tuyén

Ngan hang Trwc Tuyén va rng dung SC Mobile Banking hé tro Quy Khach chuyén khoan
nhanh chéng va thuan tién.

Cac dwong dan dén céc loai chuyén tién dwoc hién thj ngay trong man hinh chinh sau khi
vira dang nhap

Ngan hang trwc tuyén Png dung SC Mobile Banking

VIET NAM MENU  TONGOUAN DANGKY TROGNP \‘-L‘TL‘ Cs,::ptg?erg \9
b

Chéao buditéi! Chuyéin én | Thanh todn Standard Chartered

Chuyén tién niss

& Thiét lap 8 Dang xuat

Tai khoan
Trang cha TAI KHOAN
Duyét giao dich
@ Xem giao dich dang HO trg & Dich vy + 8,093,
@ Lich str giao dich 7.25 ) 3 Tai khoan
S Chuyénkhodn (] THE TIN DL
Khoan vay 3 Theé tin dung -0 D

{5 Thanh toan
= . KHOAN VA
v1 Tai khoan vay

) Xem Chuyén khodn dinh ky - 264,50

- 160,000,000.00 €3

& Authorize

HOP THU
Quy Khéch ciing cé thé tim thdy dwong dan téi
céc loai chuyén khoan trong phan Menu.

D) Pang ky san pham mgi 2

¢ Pinhvi2

>

. Standard
VIET NAM MENU TONG QUAN DANG KY TRO GIUP (ONG TEST TEST
L | Chartered &Q Lién ha

Gidi thigu
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9.1.

Chuyén tién noi bo trong Standard Chartered

Standard
Chartered &

Ngan hang trwc tuyén

ng dung SC Mobile
Banking

Nhan Menu va chon SC chuyén khoan trong phan
Chuyén khoan

VIET NAM MENU

TONGQUAN  DANGKY  TROGIUP ONG TEST TEST

Standard &
Chartered &Q

Vao Thiét lap va chon muc

Chuyén khoan/Chuyén

khoan trong StanChart
Standard Chartered

& Thiét lap @ Pang xuat
Important ny
Effective 05

@ Trang chi
¥ HO trg & Dich vy

Thong tin Hiu ich
TAI KHO/
I Tai khoan
2 5 + 2,467
Chuyén khoan <
Chuyén khoan trong

StanChart HOP THU

Chuyén khoan trong nudc
Chuyén khoan nudc ngoai
Lich str giao dich

Ty gia héi dodi

Thé tin dung

J Thanh toan

Tai khoan vay

Bwéc 1: Tao ngwdi thu hwéng trong chuyén khoan néi bod

Néu day khoéng phai 1a 1an d4u tién Quy Khach thuwe hién chuyén khoan cho 1 nguwéi thu
hwéng, vui Iong bd qua bwdc nay va thue hién chuyén khodn ndi theo hwéng dan

Dé thém nguwdi thu hwdng, sau khi chon ‘SC Chuyén Khoan’, vui long lam theo cac buéc
dwdi day dé thém nguwoi thu huéng.

ng dung SC Mobile Banking

Ngan hang trwc tuyén
g g try y
Ban dang 0 trong bang d¥u khién » Chuyén khoan
Chuyén khoan
® Ghuyén khoan cho ngudi thy hudng méi | @ Danh sach ngudithyhung | @ Lich sif giao dich
HU u Vuilong chen
CHUYENE Vui long chon
NGi dung thanh toan
SO TIEN THANH TOAN UsD ~
NOI NG CHUYEN TIEN
AO LENH CHUYEN TIEN BINHKY ?
Quy dinh vé phuong thirc duyét giao dich bang 2FA
Ngén hang Tréch nhiém hifu han mét thanh vién Standard Chartered (Vigt Nam) dé cao sy cén trong khi thyc hign céc gia

Chuyé

Chuy
ma e

Chuyén {
Danhsachngudithy huéing

Vui lon v
Lichsii giao dich

Chuye

Vui long chon ~

4 tién thanh todn

Ngi Dung Chuyén Tién

Toa Lénh chuyén tién dinh iy 7

=]

a0
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Quy khach c6 thé Tao ngwoi thy huwdng bang cach chon Chuyén khoan cho nguwi thy
hwéng méi hoac kiém tra danh sach nguwoi thy hwdng bang cach chon Danh sach ngwéi
thu hwéng/ nhan Chuyén khoan cho ngwei thu hwéng méi & man hinh ke tiép.

Sau khi nh&n ‘Chuyén khodn cho ngwdi thu hwdng méi’, nhap thong tin nguwdi thu hwéng
ma&i & man hinh ké tiép.

Tl nguidd thy huding bao glm 1 da 30 ky ty

VND

Giai thich

@ Nhap sb tai khoan ngwdi nhan tign

(2] Nhap tén ngwoi thu hwéng

® Chon loai tién t&é mudn chuyén

O Nhap dia chi email ngwoi nhan tién.

® Kni giao dich chuyén tién thanh cong, hé théng s& gl thdng bao dén dia chi email nay
néu Quy khach chon ‘Glri théng bao dén dia chi email nay’

® chon déng ¥ véi didu khoan va diéu kién

@ cChon Tré vé dé quay lai bwéc lign treec

(9] Chon Gtri xac nhan théng tin nguwoi thy hwéng

( ]
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Bwéc 2: Nhap thong tin chuyén tién

Chuyén khoan cho ngudi thu hudng mdi Danh sach ngudi thu hudng | Lich sir giao dich

Vuiléng chon 9 “

usD '

© 0

4 Didu khoan va Diu kié e

Giai thich

@ Chon tai khoan trir tién

@ Chon tai khoan nhan tién trong danh sach ngwdi thu hwéng. Néu tai khoan nhan tign chwa
c6 trong danh sach, vui long tao thém ngwdi thu hwdng. Xem hwéng dan

© Chon loai tién va sé tién mudn chuyén

O Nhap noi dung chuyén tién

® Chon 6 nay néu Quy Khach muén 1&nh chuyén khoan twong tw dwoc thuc hién tw dong
theo moét tan suét dinh trwdc. Quy Khach sé dwoc yéu ciu thém céc thdng tin can thiét
khac sau khi chon 6 nay.
Quy Khéch c6 thé xem tinh trang cac giao dich chuyén khoan ty dong

® chon 6 nay Gé dbng y vai cac diéu kién va didu khoan

@ Nhan Gwi dé xac nhan chuyén tién
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Xac nhanviéc chuyén tién n6ibo
CHUYEN TU VND -XXXXXX
Il\;l\ V| TIEMN TE CUA TAI KHOAN GH VND
CHUYEN DEN VND-Beneficiary Account-XXXXXX
E:r V| TIEN TE CUA TAI KHOAN GH VND
S3 TIEN THANH TOAN VND 1200
SO TIEN GHI NQ VND 1200
TY GIA 1.000000000
THAM CHIEU GIAQ DICH SC chuyén khoan
o

Sau khi xac nhan thong tin chuyén tién, vui long kiém tra lai théng trweéc khi nhan Tiép theo @
dé nhan ma duyét giao dich dién t&r eTAC hodc nhap ma xac thuc giao dich SC Mobile Key;
hoc nhan Tré vé@ dé quay tré lai man hinh truéc.

Buwéc 3: Nhap ma eTAC® hodc ma PIN SC Mobile Key@ dé& hoan tat viéc chuyén tién

XXXXXX

Vui long nhap ma PIN SC Mobile Key clia
XXXXXX Quy khach dé xac thyc giao dich nay

NhapmaeTAC

1iét Chuyén tién ndi b

OO Nhap ma PIN gém 6 s6
e e o 0o 0 0 0

Quén ma PIN SC Mobile Key?

A1 DI DONG XXXXXX
- O IR ° °
Ma eTAC chi c6 hiéu luc trong 3 phat 5 6
74 8 9
0 a

°
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Giai thich

O Néu Quy khac chwa dang ky SC Mobile Key, nhap ma eTAC da duoc gdi téi sb dién thoai
Quy khach da dang ky véi Ngan hang
Néu Quy khach da d&ng ky SC Mobil Key, vui Iong nhap 6 sé PIN SC Mobile Key

@ Nhan Xac nhan dé hoan tét giao dich

® Nhan Hay néu Quy khach khéng muén tiép tuc qua trinh chuydn khoan
@)

@

9.2. Chuyén tién trong nwéc

9.2.1. Chuyén khoan nhanh 24/7

Tinh n&ng nay cho phép nguoi dung thuwe hién chuyén khoan nhanh cho cac ngan hang trong
lanh thd Viét Nam c6 hd tre dich vu chuyén tién nhanh 24/7. Nguoi thu hudng sé nhan duwoc
khodn thanh toan ngay sau khi 1&énh chuyén khoan duwoc thwe hién, khéng ké cudi tuan, ngay
|& ho&c sau gi® két sb.

Bwéc 1: Chon chuyén khoan trong nwéc

Ngan hang trwc tuyén Png dung SC Mobile Banking
Nhidn Menu va chon Chuyén khoan trong nwéc | Vao menu Chuyén khoan va
A 2 > R > -
trong phan Chuyén khoan chon Chuyén khoan trong nwéc
VET NAM MENU  TONGOUAN OANGKY TROGIP NG TEST TEST Csht:rntg?erg § 18N
Standard
Hop thu
@ Trang chi
¥ Hb trg & Dich vy
& Théng tin Hiu ich TAIKHOA!
F3 Taikhoan
<> Chuyén khoan
Chuyén khoan trong StanChart THETINDI
Chuyén khoan trong nudc 24/7 I
Chuyén khoan nuéc ngoai
Lich sir giao dich
HOP THU
Ty gia héi doai
3 Thé tin dung
= Thanh toan
&) Taikhoan vay
) Xem Chuyén khoan dinh ky
® DPang ky san phdm méi
9 Binhvi2
Phan héi
Gidi thiéu
r 111 ]
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Bwéc 2: Chon chuyén khoan nhanh 24/7

< Chuyén khoan trong nudc i X
® Hinh thiic chuyén khodn
Chuyé&n khodn nhanh 247
Ngudi thu hudng s& nhén ducc kheén thanh todn noay 14p te. Dich vu nay eni 4p dung véi nhiing Noén hang cé hd tro dich vu chuyén
khodn 24,7,
Chuyé&n khodn thdng thudng
Gizodich thuch &n trudc gidr khda s8 s& duac x Iy ngay trong ngay lam viéc. Giao dich thuc hién sau qi khda s8 s& dugc xJ Iy vao
ngay lam viéc ti€p theo.
Bwéc 3: Chon tai khoan nguén
< Chuyén khoan trong nudc : X
O Hinh thire chuyén khoan ChuyEn khoan nhanh 24/7 o

. Chuyén tir

T T =R
Quiy khach muadn chuyén khoan i fai khoan nao?

& Power Saver
29 199 vHD 89,983,270,000.00

Bwéc 4: Chon / Tao ngwei thu hwéng tai ngan hang khac trong nwéc

>

Trwong hop Nguoi thu hudng da dworc lwu: Quy khach chon Nguwoi thu hwéng tai
muc “Danh sach yéu thich” hoac “Ngudi thu hwdng khac” va thwc hién tiép

Truong hop Nguoi thu huéng chua duoc luu: Quy khéch chon “Chuyén khoan cho
nguwoi thy hwdng méi” va thye hién theo cac budc sau:

viD 89,983,270,00000

< Chuyén khoan trong nudc 2 X
8 Hinh thirc chuyén khoan Chuyén khoan nhanh 24/7 v
0 Chuyén tir Power Saver (...4399)

® Chuyén dén

s - - PR 5 .o
Quy khéch mudn chuyén khodn dén fai khodn nda?

| l Chuyén khodn cho ngudi thu hudng mdi ] I
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< Nhap théng tin chi tiét

Chuy&n khoan mét 13n Luu ngudi thu hudng va chuyén khoan

- Chuyén khoan mét lan: Nguwoi thy
hwdng nay sé khdng duwoc lwvu cho
lan chuyén khoan tiép theo.

- Lwu ngwei thy hwéng va chuyén
khoan: Nguwoi thu hwédng nay sé
dwoc lwu cho 1an chuyén khoan tiép
theo ma Quy khach khéng can phai
nhap lai théng tin.

CHUYEN KHOAN MOT LAN

LUU NGUO'I THU HUONG VA CHUYEN KHOAN

< Nhap théng tin chi tiét
@® Chuyén khoan mbt 1dn Luu ngudi thu hudng va chuyén khoan

Hinh thic thu hudng*

Chuyén khoan qua sd tai khoan o
S46 tai khodn ngudi thy hudng* E

Tén ngan hang thu hudng*

< Nhép théng tin chi tiét
Chuyén khodn mt 13n ® Luu ngudi thy hudng va chuyén khodn

Hinh thifc thu hudng®

Chuyén khodn qua s tai khodn

$6 tai khodn ngudi thy hudng*

Loai tién tai khodn ngudi thu hudng*

VND

Bia chi ngudi thu hudng*

Quéc gia ngudi thy hudng (Québc gia noi cu tra) *

Vietnam

Tén ngéan hang thu hudng*

DONG A BANK - NH TMCP DONG A

Chi nhdnh ngén hang thu hudng*

@ Nhap tén tai khodn ngudi thu hudng
@ Nhap sb tai khoan ngwdi thu hwdng
© chon Ngan hang thu hwéng

@ Chuyén khoan dén sé tai khoan/sb thé

@ Nhap sb tai khoan ngwdi thu huwdng

(3) Nhap dia chi ngu&i thy huwédng

O chon quédc gia/noi cw tra & dia chi cla

nguwoi thu hwéng.

(5 Chon Ngan Hang thu hwéng trong danh
sach cac ngan hang trong nwéc

® chon Chinhanh Ngéan hang thu hwéng

—
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Bwéc 5: Nhap thong tin chuyén tién

< Chuyén khoan trong nuéc ;X
© Hinh thire chuyén khodn Chuyén khoan nhanh 24/7 o
0 Chuyé&n tir Power Saver (...4399)

o 89,983,270,00000

5 Chuyé&n dén NGUYEN VAN NAPAS
DONG A BAMK - NH TMCP DONG A
0129837294

¢ S5 tién thanh toan

VND

Phi ngén hang

Ghi ng cac khoén phi vao tai khon cla ti
Néi dung thanh todn

Moi dung thanh toan|

Quy dinh vé phugng thire duyét giao dich bing 2FA:

Mgéan hang TNHH Mét Thanh Vién Standard Chartered (Viét Nam) ¢& cao su cén trong khi thue hién céc giao dich ma Quy
khach y&u cdu. M3 PIN 5C Mabile Key hodc M3 duyét giao dich dién tir (eTAC) dugc s dung d& xac thuc giao dich. Giao dich
s& duge x I ngay sau khi Quy khach di duyét bing ma PIN SC Maobile Key hodc eTAC.

— Y - . . 2 N . N . . - . - - . . . ey
i hi€u rang ngdn hang chi thu'c hién giae dich ndy néu t6i cung cdp Al cdc chifng 1l ma ngdn hang y&u ciu (néu cd)

“Biéng ¥ vi cac Biéu khedn va Biéu kién

@ Nhap sb tién thanh toan

@ Nhap noi dung thanh toan

® Chon 6 nay dé dbng y voi cac didu kién va diéu khoan. Véi cac giao dich chuyén tién
can thém chng tlr, Ngan hang sé lién lac véi Quy Khach qua sb dién thoai dang ky

O Nhan “Tiép tuc’ dé xac nhan chuyén tién

Kiém tra théng tin chuyén khoan, nhan ‘CHUYEN KHOAN' @ @8 tiép tuc, hoac @ gé
khong tiép tuc giao dich va quay tr& vé nwdc lién trudc.
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< Chuyén khoan trong nudc

Xac nhin théng tin chi tidt

Hinh thifc chuy&n khoan Chuyé&n khodn nhanh
Loai hinh chuyén khodn Chuyén khon mét 13n
Chuyén khodan i E-Saver (VND)

99111754888
Tén ngudi thu hudng NGUYEN VAN NAPAS TEST ONLINE IBFT 247 VN
S8 tai khoan ngudi thu hudng 0129857294
Hinh thirc thy hudng Chuyén khoan qua =8 tai khoan
Tén ngén hang thy hudng DOMNG A BANK - MH TMCP DONG A
54 tién thanh todn VND 10,000
Phingén hang Ghi ng cac khodn phi vao tai khodn cla ti
Méi dung thanh toan 247 new payee

Bwéc 6: Nhap ma OTP hodac ma PIN SC Mobile Key™ hoan tét giao dich

> Néu Quy khach chwa déng ky SC Mobile Key: nhap ma OTP dwoc géi téi s6 dién
thoai da dang ky v&i Ngan hang.

Tin nhan OTP 43 dudc gli dén 58 dién thoai dang ky cla Quy khach

WANK - ......I

115

(
¢

'



PUBLIC

Standard
Chartered

> Néu Quy khach da dang ky SC Mobile Key va thuc hién giao dich trén Ngan hang
trwe tuydn: vui 1ong nhap 6 chi sd xac nhan giao dich @ vao @ réi chon “Gwi” ©
dé& hoan tét giao dich hoac chon “Hay” @ néu Quy khach muén hay giao dich nay.

¢ thire giao dich

Xac thuc giao dich

Budct:
M@ ting dyng SC Mobile Banking trés
véo bi€u tugng Menu, trong phin SC Mot

Quy khach di xac thuc giao dich thanh céng.

Budc2:
& Nhip ma PIN SC Mobile Key g8m 6 58 ciia QuY khéch trén dién thoal di ddng.

Welcome!

Budc 3:
Nhép 8 53 ky hiéu gieo dich dudi iy vao dign thoai d tao ma xéc thyc giao dich.

44119938

Nhip ma =i thirs néy 98 hoan tét giso dich

796853

Budc4:
Nhép ma Xac thuc giao dich t
giao dich nay.

i dién thoai di déng vao & dudi ady a8 xéc thuc

HOAN TAT

> Néu Quy khach thwc hién giao dich trén 'ng dung SC mobile banking: vui Iong nhap
06 sO PIN SC Mobile Key.
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9.2.2. Chuyén khoan théng thuéng

Tinh néng nay cho phép ngui ding thwe hién chuyén khoan dén hon 100 Ngan hang trong
nwéc. Tuy nhién, ngudi thu hwdng chi nhan dwoc khoan thanh toan theo gi& Xt ly 1énh clia
ngan hang trong ngay lam viéc (giao dich dwoc thwc hién truwéc gior két sb).

Bwéc 1: Chon chuyén khoan trong nwéc

Ngan hang trwc tuyén ng dung SC Mobile Banking

Nhan Menu va chon Chuyén khoan trong nwéc | Vao menu Chuyén khoan trong
trong phan Chuyén khoan nwéc trong phan Chuyén khoan

Standard & 18119
Chartered &Q

VET NAM MENY TONGOUAN  DANGKY  TROGIP ONG TEST TEST

Stan

Hop thu @ Thiétlap @ Dang x

) Trang chi

¥ Ho trg & Dich vy

héng tin Hiu ich TAI KHOA!

3 Taikhoan
Chuyén khoan
Chuvén khoan trona StanChar
THETINDI
Chuyén khoan trong
p - - 949 3¢
Chuyén khoan nuéc adide o
Lich sir giao dich
HOP THU
Ty gia héi doai

£3 Thé tin dung
hanh todn

&) Tai khoan vay

® Xem Chuyén khoan dinh ky

© Dang ky san phdm méi
® Pinhviz

% Phan héi

Gidi thiéu

Bwéc 2: Chon chuyén khoan théng thwong

< Chuyén khoan trong nudc : X
® Hinh thife chuyén khodn
Chuyén khodn nhanh 24/7

Ngudi thu hudng s& nhan ducc khoén thanh todn ngay 14p tie. Dich vu ndy chi dp dung véi nhiing Ngén hang cé h tro dich vu chuyén
khodn 24,7,

Chuyé&n khoan thing thudng

Gizo dich thuc hign trudc gi khoa 58 s& dugc x0 |y ngay trong ngay 1am vigc. Giao dich thuc hign sau gid khoa 58 s& dugc xb Iy vao
nigay lam viéc ti€p theo.
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< Chuyén khoan trong nuéc
© Hinh thi'c chuyén khoan

. Chuyén tir

S e - T e . "
Quy khach muon chuyen khoan i fai khoan nao?

Power Saver

&
a9 29 vhD §9,983,270,000.00

X

Chuyén khoan nhanh 24/7

Bwéc 4: Tao ngwei thu hwéng tai ngan hang khac trong nwéc

» Truong hop Nquoi thu hwdng da duoc lvu: Quy khach chon Ngudi thu hwéng tai

muc “Danh sach yéu thich” hodc “Nguwdi thu hwéng khac” va thwe hién tiép

> Truong hop Nquoi thu hudng chua duoc luu: Quy khach chon “Chuyén khodn cho

nguwdi thu hwédng mai” va thue hién theo cac buéc sau:

< Chuyén khoan trong nuéc

@ Hinh thifc chuyén khoan

é Chuyén tir

® Chuyén dén

- . T PR L S e
Quy khach mubn chuyén khodn dén t&i khodn ndo?

Chon Hinh thirc chuyén khoan

Chuyén khoan nhanh 24/7

Power Saver (...4599)
v §9,983,270,00000

| Chuyén khodn cho ngudi thu hudng mdi ] |

r

< Nhap théng tin chi tiét

Chuy&n khoan mét 13n Luu ngudi thu hudng va chuyén khoan

Chuyén khoan mét |an: Nguwoi thy
hwédng nay sé khong dwoc Iwu cho
lan chuyén khoan tiép theo.

Lwu ngwdi thu hwéng va chuyén
khoan: Nguwoi thu hwdng nay sé
dworc lwu cho 1an chuyén khoan tiép
theo ma Quy khach khdng can phai
nhap lai théng tin.
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Chuyén khoan mét lan/Lwu ngwei thu hwéng va chuyén khoan:
< Nhéap théng tin chi tiét
@ Chuysn khodn mét 1an Luvu ngudi thu hudng va chuyén khoan

Hinh thic thu hudng*

Chuy&n khoan qua s6 tai khoan

Tén ngudi thu hudng#®

Vuilong nhap tén Ngui thu hudng

S4 tai khoan ngudi thu hudng®

S48 tai khodn ngudi thy hudng

Loai tién tai khodn ngudi thu hudng*

VND

Dia chi ngudi thu hudng*

Blia chi ngudi thu hwéng

Quéc gia ngudi thu hudng (Quéc gia noi cu tra)*

Vietnam
@® Chon ngén hang Mhip théng tin ngin hang

Tén ngan hang thy hudng*

DONG A BANK - NH TMCP DONG A

Chi nhdnh ngin hang thy hudng®

Wuilong chon

@ Nhap tén tai khoan nguoi thy hudng

@ Nhap sb tai khoan ngwei thu hwdng

(3) Chon loai tién té cta tai khodn nguwdi thu huéng

O chon quéc gia nguei thy huéng.

(5] Nhap dia chi cia ngwoi thy hwéng

(6] Chon Ngan Hang thu hwédng trong danh sach cac ngan hang trong nwéc
@ Chon Chi nhanh Ngan hang thu huéng
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Néu khoéng tim thdy ngan hang thu hwéng trong danh séach trén, vui ldng nhap thi céng cac
thong tin ngan hang thu hwéng bang cach chon (1) “Nhap théng tin ngan hang”

Chon ngan hang |. Nhap théng tin ngan héngl Q

Ngén hang thu hudng*

Chi nhanh ngén hang thu hudng*

@ Nhap day du tén Ngan hang thu hwéng
© Nhap day du Chi nhanh Ngan hang thu thuwéng
O Nhap day du Thanh phd Ngan hang thu thwéng

w

Viuilong nhép tn Chi nhanh Ngan hang thu hudn

wa

Thanh phé ngan hang thu huéng*

Vuildng nhép Thanh phd Ngan hang thu huén

w

—
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Bwéc 5: Nhap thong tin chuyén tién

~ - -, :

< Chuyén khoan trong nuéc : X
0 Hinh thife chuyén khoan Chuyén khodn théng thudng o
|

O Chuyén tir E-Saver (...4888)

! = 101,896,720,00000
1

o Chuy&n dén Testing pavee
DONG A BAMNK - NH TMCP DOMNG A o
\ 32536456456

® S5 tién thanh todn

710,000

Phi ngdn hang

@ Ghing cdc khodn phivao tai khodn cia td

Ghi ng cac khodén phivae tai khodn thu hudng

MNé&i dung thanh todn

Moi dung thanh toan

Quy dinh v& phuang thire duyét giao dich béng 2FA:

Ngén hang TNHH Mét Thanh Vién Standard Chartered (Viét Nam) @& cao su cén trong khi thuc hién céc giao dich ma Quy
khach y&u cdu. M PIN S5C Mobile Key hodc M& duyét giao dich dién tir (eTAC) dugce =i dung d& xéc thuc giao dich. Giao dich
s& duge x 1Y ngay sau khi Quy khach d& duyét bang ma PIN SC Mobile Key hodc eTAC.

P 2 - . . - . . . N A . - N - . - N .
&i hi€u rang ngan hang chi thuc hién giao dich néy néu tdi cung cép a0 edc ching tif ma ngén hang yéu cdu (néu cé)

“Bbng y vai céc Bifu khodnva Bidukién

@ S6 tién thanh toan

@ Chon tai khoan chiu phi ngan hang

(3] Nhap néi dung thanh toan

O chon 6 nay dé dbng y voi cac didu kién va diéu khoan. Véi cac giao dich chuyén tién
can thém ching tir, Ngan hang sé lién lac véi Quy Khach qua sé dién thoai déng ky

© Nhan ‘Tiép tuc’ dé xac nhan chuyén tién
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Kiém tra thong tin chuyén khoan, nhan ‘CHUYEN KHOAN'@ dé tiép tuc, hoic @ dé
khéng tiép tuc giao dich va quay tré vé nwéc lién truéc.

< Chuyén khoan trong nuéc

X&c nhin théng tin chi tist

Hinh thic chuyén khodn Chuyén khodn théng thudng
Loai hinh chuyén khodn Chuyén khodn mét 12n
Chuyén khodn tir E-Saver (VND)

99111754888
Tén ngudi thy hudng testitid
54 tai khodn ngudi thu hudng 51145657313
Hinh thdc thu hudng Chuyén khoan qua s& tai khoan
Tén ngén hang thu huéng SACOMBANK - NH TMCP SAlI GON THUONG TIN
Chi nhanh ngén hang thu hudng Ho Chi Minh
Loai tién tai khodn ngudi thu hudng VMND
Quéc gia ngudi thu hudng (Qudc gia noi cu tra) Vietnam
Bia chi ngudi thu hudng 37 tdt
54 tién thanh todn VHND 10,000
Phi ngén hang Ghi ng cac khoan phi vao tai khoan cla toi
M&i dung thanh todn ck thong thuong

CHUYEN KHOAN 1

Bwéc 6: Nhap ma OTP hoac ma PIN SC Mobile Key® dé hoan tat viéc chuyén tién

> Néu Quy khach chwa dang ky SC Mobile Key: nhap ma OTP dwoc gdi téi s6 dién
thoai da dang ky vé&i Ngan hang.

WANK - ......I
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> Néu Quy khach da dang ky SC Mobile Key va thwc hién giao dich trén Ngan hang
trwe tuydn: vui long nhap 6 chi sd xac nhan giao dich @ vao @ réi chon “Gwri” ©
dé& hoan tét giao dich hoac chon “Hay” @ néu Quy khach muén hay giao dich nay.

Ma x4c thyc giao dich

Xac thuc giao dich

Budc 1:
M& ing dyng SC Mobile Banking trén dién thogi di dng Quy khéch da déng kyj. Nhdn
véo bigu tugng Menu, trong phén S Mobile Key va chon "Tao mé xéc thyt giao dich”

Quy khach di xac thuc giao dich thanh céng. Budc2:

Nnép ma PIN SC Mobile Key gbm 6 55 cila Quy khch trén @ign thoai ol déng.
Welcome!
ey 2 ool PP RS S Budc 3:
Nhip mé xic thye nay & hoan tht giao dich Nhap 8 55 ki hiéu giao dich dudi iy vao dign thoai dé tao mi xéc thyc giao dich
Budc 4
Nhép ma Xéc thue giao dich & n dién thoai di aéng vao & dudi ady of xdc thic
giao dich nay.

HOAN TAT

> Néu Quy khach thwc hién giao dich trén (’ng dung SC mobile banking: vui ldng nhap
06 sb PIN SC Mobile Key.

(Y]

@

9.3. Chuyén tién nuédc ngoai
Quy khach vui long lwu y:
[ Néu chwa dang ky SC Mobile Key, Quy khach sé khong thé thwc hién Iénh chuyén khoan

nwéc ngoai. Vui long dang ky SC Mobile Key dé thwe hién giao dich véi phwong thire xac
thwec tién tién.
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Ngan hang trwc tuyén

Ung dung SC Mobile Banking

Nhan Menu va chon Chuyén khoan nwéc ngoai
trong phan Chuyén khoan

Standard &
Chartered §

VIET NAM MENU TONGQUAN ~ DANGKY  TROGIUP ONG TEST TEST

Vao Thiét 1ap va chon Chuyeén
khoan nwéc ngoai tai muc Chuyén
khoan

Standard Chartered

& Thiét lap 8 Pang xuat

Trang chu
) Hb trg & Dich vu
Théng tin Hu ich
TAI KHO/

J  Tai khoan

Chuyén khoan

Chuyén khoan trong
StanChart

HOP THU
Chuyén khoan trong nudc
Chuyén khoan nudc ngoai I
Lich str giao dich
Ty gia hoi doai
Thé tin dung

J Thanh toan

f Tai khoan vay

Bwéc 1: Tao ngwei thu hwéng tai ngan hang nwéc ngoai

Néu day khoéng phai 1a 1an d4u tién Quy Khach thuwe hién chuyén khoan cho 1 nguwéi thu
hwéng, vui Idng bd qua bwéc nay va thwe hién chuyén tién nwéc ngoai theo huéng dan

DPé thém ngwdi thu huwdng, sau khi chon ‘Chuyén khodn nwéc ngoai’, vui Idng lam theo cac

bwéc dudi day dé thém ngudi thu huéng.

Ngan hang trwc tuyén

ng dung SC Mobile Banking

nuace ngoai o

Chuyén khoan
Chuyén khoan cho ngudi thu hudng méi | Danh séch ngudi thu hudng | Lich st giao dich
XXXXXX XXXXXX
[ ] XXXXXX Test

*Béng y véi cic Bié

Quy khéach c6é thé Tao nguoi thu huwdng bang cach chon Chuyén khoan cho ngwei thu
hwéng méi hodc xem lai danh sach ngwdi thu hwéng bang cach chon Danh sach ngwoi
thu hwéng/ nhan Chuyén khoan cho ngwei thu hwéng méi & man hinh ké tiép.

Sau khi chon ‘Chuyén khoan cho ngudi thu hwéng méi’, vui long nhap céc théng tin nguoi

thu hwéng dwoc yéu cau
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M vui long nhap théng tin ngan hang thu hwéng

et N an Aana I\«

@ Dién Ma Nhan Dang Ngan
Hang (BIC) *
Chon Ngan Hang e

Vui long chon thanh pho ¢é Chi nhanh dugc dat tai dé

Giai thich
(1 Nhap ma nhan dang ngan hang (BIC-Bank Identifier Code) cda ngan hang thu hwéng.
Néu ma BIC khong du 11 ky tw, vui long nhap thém “X” cho téi khi da 11 ky tw. Sau dé
nhan Tim Kiém @
<~ Néu tim Ehéy ngan hang thu hwéng, vui long nhap théng tin ngudi thu hudng theo
hwéng dan & trang ké tiép
<~ Néu khong tim thay ngan hang thu hwéng, vui long tim ngan hang thu hwéng bang
cach Chon Ngan Hang (2
O Kni chon ngan hang ttr danh sach:
® Chon Quéc Gia mudn chuyén tién t&i
O chon tén ngan hang mudn chuyén téi trong danh sach
® Nhan Quay lai néu Khach hang mudn tré lai trang trudrc.
® sau d6 nhan Tim Kiém O

<7 Néu tim thay ngan hang thu hwéng, vui [dng nhap théng tin ngudi thu hwdng theo
hwéng dan & trang ké tiép

<7 Néu van khéng tim thdy ngan hang thu hudng, vui long ghé tham
dé thwc hién 1énh chuyén tién

M vui ldng nhap thdng tin ngwei thu hwéng
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© 00

©0

Giai thich

(1] Nhap tén tai khoan ngwoi thu hwéng

® chon qudc gia/ noi cw trd ctia nguoi thu hwéng

(3] Nhap dia chi cia nguwoi thu hwéng

O Nhap sb tai khoan ngwdi thu hwdng

(5 Nhap dia chi cta chi nhanh ctda ngan hang thu hwéng

® chon ‘Quay lai’ néu Quy Khach khdng muén tiép tuc giao dich

@ Chon ‘Tiép tuc’ d& xac nhan thong tin nguoi thy hwdng va ngan hang thu huéng

Bwéc 2: Nhap théng tin chuyén tién
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Ban dang & trong bdng diéu khién » Chuyén khodn

Chuyén khoan nuéc ngoai

SG TAI KHOAN/IBAN

98123456799
XXXXXX

99123456799
XXXXXX
[0 *Béng ¥ véi cac Diéu khodn va Diéu kién

) Chuyén khodn cho ngudi thy hudng mdi

#) Danh sach ngudi thy hudng

TEN NGUQI THU HUGNG

Nguyen Tai Khoa
XXXXXX

Test
XXXXXX

B Lich st giao dich

Giai thich

@ Chon tai khodn nhan tién trong danh sach nguwdi thu hwéng. Néu tai khoan nhan tién
chwa c6 trong danh séch, vui ldng tao thém nguwdi thu hwdng. Xem hwéng dan
@ Chon 6 nay dé ddng y véi cac didu kién va didu khoan.

© Nhan Tiép tuc

VIET NAM MENU TONG QUAN DANG KY

Ban dang & trong bang didqu khidn » Chuyén khodn

Nhap chitiét

CHUYEN TU TAI KHOAN: Xin vui 16ng chon

LOAI TIEN CAN CHUYEN:

Xin wui long chon

SO TIEN CAN CHUYEN'

PHI NGAN HANG:

Xinvui long chon

TRO GIUP

ONG TEST TEST

Standard
Chartered =

—
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© w5

Giai thich

© Chon tai khoan truv tién

@ Chon loai tién t& mudn chuyén

® Chon sb tién mudn chuyén

O chon tai khoan chiu phi ngan hang

(5] Nhap néi dung & muc dich chuyén tién

® chon 6 nay dé ddng y véi cac didu kién va didu khoan. Vi cac giao dich chuyén tién
can thém chirng tlr, Ngan hang sé lién lac v&i Quy Khach qua so dién thoai dang ky

@ Nhan Quay lai néu Quy khach khong muén tiép tuc chuyén tién

® Nhan Tiép tuc dé xac nhan chuyén tién

Sau khi nhap chi tiét théng tin chuy&n khoan, Quy khéach vui l1dng kiém tra ky théng tin trwdc
khi nhén chon Tiép tuc @ d& nhan ma xac thwe eTAC hodc nhap ma PIN cia SC Mobile Key:

hodc nhan chon Quay 1ai® @& tré v& man hinh trwéc.

USD-Power Saver-POOCKX

KXKXKX

HKHXOKXKX
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KOO

FOOKKX

2O

HOOOO

OO

KIOKHKX

e 1 TIEP TUC

Bwéc 3: Nhap ma eTACY hodac méa PIN SC Mobile Key® dé hoan tat viéc chuyén tién

Nhéap maeTAC m

SO THAM CHIEU BE NHAN MA ETA KAXXXXX @

Vui Iang nhiap ma PIN SC Mobile Key ciia

Quy khich dé xéc thitc giao dich nay

Nhap ma PIN gém 6 s&

o...o.o

5 BIEN THOAI DI BONG XXXXXX Qi) ik PIN SC Mobiso Key?

MA ETAC 0 1

Ma eTAC chi c6 hiu luc trong 3 phiit

7

(3 ‘
XAC NHAN
:

(o< TN &, N V]
a2 © o w

Giai thich

O Néu Quy khac chua dang ky SC Mobile Key, nhap ma eTAC da dwoc g&i téi sé dién thoai
Quy khach da dang ky vé&i Ngan hang
Néu Quy khach da dang ky SC Mobil Key, vui 1dng nhéap 6 so PIN SC Mobile Key

@ Nhin “Xac nhan” dé hoan tét giao dich

® Nhan “Hay” néu Quy khach khong mudn tiép tuc giao dich.

@
@

—

129

'




PUBLIC

Standard
Chartered &

9.4. Xem céac lénh chuyén khoan dinh ky

Ngan hang trwc tuyén ng dung SC Mobile Banking

i Standard
VIET NAM MENU TONG QUAN DANG KY TRO GIUP ONG TEST TEST ‘
Chartered &Q
artered
( Thar hoa dor Khoan vay
Than sor Tom Iugt khodn vay 8 Dang xudt
Thanh todn i
Nap ti ' ng -
4 ‘\ i ’ 7) Trang chd
Ty g hiidos Credit Gard Peyment E Lenhiehuyenikhodn:d ™ Hb trg & Dich vy
ky
Xe n dinh ky F3 Tai khoan

no I o ! & Chuyén khoan THE TIN DL

3 Thé tin dung -0
=) Thanh toan
_ KHOAN VA'
> Tai khodn vay
K
: .
Xem Chuyén khoan dinh ky = |_ - 264,50
f& Authorize
HOP THU

© Dang ky san phiam mai 2

Pinh vi 2

5 Lién hé

Gigi thigu

9.5. Xem lich st chuyén khoan

n dang & trong bang diu khién » Chuyén khoan

Lich st giao dich - Chuyén khoén G e e

Loc: Chuyéntiénndibd | Chuyén tién trong nudc | Chuyén tién nudc ngoai

m

]

MA 6 THOI E VAO TU TAl KHOAN BEN TAI KHOAN 50 TIEN 50 THAM CHIEU MO TA
1 2019-0916 18:30:42.042 0000 JOOONKHK 2000 HOOOUERK N
2 2019-09-03 16:59:24.024 XXOOKKX HOOOX 50000 XHOOKKK N
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10. Thanh toan héa don

Standard
Chartered

Ngan hang Trwc Tuyén va rng dung SC Mobile Banking hé tro Quy Khach thanh toan
nhanh chéng va thuan tién cho céac dich vu:

<7 Thanh toan héa don tra sau (dién thoai, ADSL, tién dién...). Xem thém

< Nap tién thué bao tra treéc. Xem thém

<~ Thanh toan thé tin dung Standard Chartered. Xem thém

<7 Thanh toan phi bao hiém. Xem thém

Quy Khéach c6 thé tim thdy dwdng dan téi cac loai loai dich vu thanh toan trén Ngan hang
tric tuyén hodc tng dung SC Mobile Banking

Ngan hang trwc tuyén

ng dung SC Mobile Banking

chd ho&c trong phan Menu

Quy khach sé thay muc dich vu thanh toan ngay & trang

VIET NAM MENU TONGOUAN  DANGKY TROGIP MS  Testing

Tai khoan

Standard
Chartered §

VIET NAM MENU TONG QUAN DANG KY TRO GIUP ONG TEST TEST

Standard &
Chartered &Q

Quy khach vao “Thiét 1ap” va
chon “Thanh toan”

Standard Chartered

& Thiét lap 8 Dang xuat

7} Trang chd TAIKHOAN

Hb trg & Dich vy
3 Tai khoan

5 Chuyén khoan THE TIN DL

5 Thé tin dung -0 m
3 Thanh todn 1

gy ) KHOAN VA
&3 Tai khoan vay

2  Xem Chuyén khoan dinh ky 264,50

! Authorize
HOP THU

© Bang ky san phdm mai £
¢ Binhvi2
Lién hé

Gigi thigu
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10.1. Thanh toan hoa don tra sau

Standard
Chartered & Q

Ngan hang tryc tuyén

ng dung SC Mobile Banking

khi dang nhap

Chon ‘Thanh toan héa don’ trén man hinh chinh sau

VIET NaM MENU  TONGOUAN  BANGKY  TROGHP

M5 Testing

Tai khoan

Duyét giao dich

Xe iao dich
© Sy

@chhscrgiand@ch + 129,44( 57.25 )

Standard
Chartered §

Quy khach vao “Thiét l1ap” va
chon “Thanh toan”

Stand

& Thiét lap

Trang chu
Hé trg & Dich vu
Thoéng tin Hdu ich

TAI KHO/
] Tai khoan

<> Chuyén khoan +2,467
3 Thé tin dung
HOP THU
4 Thanh toan
Thanh toan héa don 1

Thanh toan héa don bao
hiém

Thanh toan Thé tin dung
Nap tién di dong tra trudc

Lich sir thanh toan

&) Tai khoan vay

Bwéc 1: Chon loai héa don muén than

h toan

Thanhtoanhdadon

FPT Telecom

1 Airfrance
2 An Giang
3 asdasdasd
4 Bala

)Al DICH VU Dich vu ADSL

Hang khdng
bién
Dich vu ADSL

Hang khong

3 Lich sif thanh toan

THUC HIEN
e Thanh toan
Thanh toan |
Thanh toén |

Thanh toan |

Giai thich

(1) Chon loai dich vu ctia héa don mubn thanh toan
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@ Chon tén nha cung cap trén héa don

© Nhan ‘Thanh toan’ dé bit dau

O Néuaa tirng thanh toan héa don qua Ngan hang Trwc Tuyén hodc (rng dung Mobile
Banking cta Standard Chartered va Iwu lai, Quy Khach cé thé thanh toan nhanh bang

céach chon tén hoéa don va nhan ‘Thanh toan’ ©
Xem thém chirc nang Iwu giao dich dé thwc hién thanh toan nhanh

Bwéc 2: Nhap théng tin thanh toan

Nhap théng tin thanh toan
Dich vy ADSL

FPT Telecom

o cac Biéu khoan va Biéu kién

Giai thich
@ Nhap ma khach hang ghi trén hoa don
@ Dong y véi Didu Kién & Diéu khoan dé tiép tuc
© Nhan ‘Tré v&’ néu mudn hay giao dich
O Nhan Tiép tuc’ d& xem s tidén can thanh toan
M Néu hoéa don khoéng c6 sb dw can thanh toan, Quy khach sé dwoc théng bao va
khong thé tiép tuc thanh toan

M Néu hoa don da cé sb dw can thanh toan, vui Iong xem buwdc ké tiép dé hoan tat
qué trinh thanh toan

—
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Xac nhan théng tinthanh toan
Dich vu ADSL

FPT Telecom

XXXXXX

VND 30001

Vui long chon

Giai thich
@ Chon tai khoan trir tién

@ Nhin Tré v&’ néu mudn hiy giao dich

® Nhan ‘Tao ma eTAC’ (néu Quy khach thwc hién giao dich trén Ngan hang trwc tuyén)
ho&c nhan ‘Tiép tuc’ (néu Quy khach thwc hién giao dich trén ng dung Mobile Banking) dé

tiép tuc

Bwéc 3: Nhap ma eTAC™ hodc ma PIN SC Mobile Key® dé hoan tat viéc thanh toén

Nhap MaeTAC

XXXXXXXXX

Al DI DONG XXXXXXXXX

Ma eTAC chi ¢6 higu luc trong 3 phut

Giai thich

Nhép mé PIN gém 6 s6

o LI )
Quén mé PIN SC Mobile Key?

o oo o
8 © O w

O Néu Quy khac chua dang ky SC Mobile Key, nhap ma eTAC da dugc gdi téi sb dién thoai

ma Quy khach da dang ky vé&i Ngan hang

Néu Quy khach da d&ng ky SC Mobil Key, vui Iong nhap 6 sé PIN SC Mobile Key

@ Nhan “Xac nhan” @& hoan tat thanh toan

® Nhan “Hay” néu Quy khach khdng muén tiép tuc

@

—
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@

Bwéc 4: Lwu lai giao dich dé thwe hién thanh toan nhanh

Sau khi lénh thanh toan da dwoc thwc hién, Quy Khach cé thé Iwu lai théng tin hda don dé
thuan tién hon cho Ian thanh toan ké tiép bang cach nhan ‘Luu’ @

Xem thanh toan nhanh

( E ) Lénh thanh toan héa don d& duoc thuc hién

56 THAM CHIEU 169321879209051726

CHUYEN TU VND-Power Saver-X X X X XXXXX
CHUYEN BEN Mobifone

56 BIEN THOAI DI BPONG XXXXXXXXX

S0 TIEN THANH TOAN VND 30000

= In trang nay

Luu dich vu nay vao danh sach uu tién

TEN NHA CUNG GAP DICH VU Mobifone

LOAI DICH VU Mang dién thoai di déng
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10.2. Nap tién thué bao dién thoai tra truwdc

Standard
Chartered & Q

Ngan hang trwc tuyén

ng dung Mobile Banking

Chon “Nap tién dién thoai di déng” trén man hinh chinh
sau khi dang nhap

VIET NAM MENU  TONGOUAN DANGKY  TROGUP MS  Testing Csr::ptgra;g &

Tai khoan

Duyét giao dich

Xem giao dich
@cﬁ'gnw. dang

($) Lichsir giao dich +129,440,357.25 D)

Vao “Thiét I4p” va chon
“Thanh toan/Nap tién di déng
tra truoc”

& Thiét lap

Trang chu
Hb trg & Dich vu
? Théng tin Hiu ich
TAI KHO/
J  Tai khoan
7> Chuyén khoan + 2,467
3 Thé tin dung
HOP THU
J Thanh toan

Thanh toan héa don

Thanh toan héa don bao
hiém

Thanh toan Theé tin dung
Nap tién di dong tra trudc

Lich sir thanh toan

&) Tai khoan vay

Bwéc 1: Chon mang thué bao

Nap tién dién thoai di dong

Vui 16ng chon loai dich vy

TEN NHA CUNG CAP D|CH VU Vui long chon nha cung cép dich vu

HON OAl DICH V

1 XXXXXXXXX Mang dién thoai di ddng
> XXXXXXXXX Mang dién thoai di dong
3 XXXXXXXXX Mang dién thoai di dong
i XXXXXXXXX Mang dién thoal di ddng

@ Lich sir thanh toan

NAP TIEN DIEN THOAI D 3 y

o Nap tién | [il]

Nap tién | [i]
Nap tién | [il]
Nap tién | [i]

Giai thich

@ Chon loai dich vu
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@ Chon tén nha cung cap

® Nhan ‘Nap tién dién thoai’ dé bat dau

O Néu da trng nap tién dign thoai cho thué bao nay qua Ngan hang Trwc Tuyén hodc (ng
dung Mobile Banking clia Standard Chartered va lwu lai, Quy Khach c6 thé nap tién nhanh
b&ng cach chon tén va nhan ‘Nap tién’ ©
Xem thém chtrc néng Ilwu giao dich dé thyc hién thanh toan nhanh

Bwéc 2: Nhap sé dién thoai can nap tién

Nhap théng tin thanh toan

Mang dién thoai di ddng

Viettel

VND

Vui léng chon

Giai thich

@ Nhap sé dién thoai mudn nap tién

@ Loai tién giao dich va Viét Nam déng.
® Chon sé tién mudn nap them

O bong y voi cac didu kieén & didu khoan
© Nhan “Tré v’ néu mudn hay giao dich

® Nhan Tiép tuc’ dé& chon tai khoan trir tién
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Xac nhanthéng tinnap tién

Mang dién thoai di dong

XXXXXXXXX

Vui 1dng chon tai khodn thanh toan

Giai thich

@ Chon tai khoan trwv tién

@ Nhan Tré vé néu mudn hay giao dich

© Nhan Tao ma eTAC (néu Quy khach thwe hién giao dich trén Ngan hang trwe tuyén) hodc
nh&n Xac nhan (néu Quy khach thwc hién giao dich trén rng dung Mobile Banking) dé tiép

tuc

Bwéc 3: Nhap ma eTAC™ hodc ma PIN SC Mobile Key® dé hoan tat viéc thanh toén

Nhap maeTAC cho giao dichnap tién

20170404000009

XXXXXXXXX

Ma eTAC chi ¢ higu e tr

ong 3 phat

Nhip mé PIN gém 6 s&

o e e s 0 0
Quén mé FIN SC Mobile Key?

2
5
7 8
0

a © o w

Giai thich

@ Néu Quy khac chwa dang ky SC Mobile Key, nhap ma eTAC da duoc gdi téi sé dién thoai
ma Quy khach da dang ky véi Ngan hang
Néu Quy khach da dang ky SC Mobil Key, vui long nhap 6 sé PIN SC Mobile Key

@ Nhan “Xac nhan” dé hoan tat thanh toan

® Nhan “Hay” néu Quy khach khong mudn tiép tuc

@

—
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@

Bwéc 4: Lwu lai giao dich dé thwe hién thanh toan nhanh

Sau khi lénh thanh toan da dwoc thwc hién, Quy Khach cé thé lwu lai théng tin hoa don dé
thuan tién hon cho Ian thanh toan ké tiép bang cach nhan Luu @

Xem thanh toan nhanh

( E ) Lénh thanh toan héa don da duge thuc hién

56 THAM CHIEU 169321879209051726

CHUYEN TU VND-Power SaverX X X XXXXXX
CHUYEN BEN Mobifone

56 DIEN THOAI DI BONG XXXXXXXXX

S0 TIEN THANH TOAN VND 30000

= In trang nay

Luu dich vu nay vao danh sach uu tién

TEN NHA CUNG GAP DICH VU Mobifone

LOAI DICH VU Mang dién thoai di déng
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10.3. Thanh toan thé tin dung Standard Chartered

Standard
Chartered & Q

Ngan hang trwc tuyén

ng dung SC Mobile Banking

khi dang nhap

Chon “Thanh toan thé tin dung’ trén man hinh chinh sau

VIET NaM MENU  TONGOUAN SANGKY TROGUP MS  Testing Csr:g:::g?erg §
Cha 101 tO
Duyét giao dich
@ Xem giao dich dang
cha
() Lich it giao dich +129,440,357.25 3

Vao “Thiét |ap” va chon “Thé tin
dung/Thanh toan dw no thé”

& Thiét lap @ DPang xuat

() Trang chu
Ho trg & Dich vu
’ Théng tin Hou ich

TAI KHO/
Tai khoan

7> Chuyén khoan + 2,467
Thé tin dung
HOP THU
Tom lugc sao ké
Thong tin thé
Chi tiét giao dich

Thanh toan du no thé

Thanh toan tu dong

Thanh toan

£) Tai khoan vay

Bwéc 1: Nhap sé thé tin dung & sé tién thanh toan

Thanh toan Thé tin dung

LOAI DICH VU:

Thé tin dung Standard Chartered

Chi tiét nap tién

SO TIEN VND

Quy dinh vé phuang thifc duyét giao dich bang 2FA

SO DUNG 2FA o+

o *Bong v val cac Bidu khodn va Didu kién

\C) tai dién t
an yéu céu bé

@ Lich sir thanh todn |

Giai thich
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@ Nhap 16 sé thé tin dung Standard Chartered muén thanh toan
@ Nhap sé tién mudn thanh toan

(3] Nhap ghi chi ctia khoan thanh toan

O bing y voi Didu kién va Didu khoan;

© Nhan ‘Tiép tuc’ dé chon tai khoan triv tién

Bwéc 2: Chon tai khoan trir tién

Nhap thong tinthanh toan

LOAI DICH VU Thé tin dung Standard Chartered

Chi tiét nap tién

S0 THE TiN DUNG XXXXXXXXX

SO TIEN THANH TOAN WND 100

GHI CHU

CHUYENTU® Vui long chon s tai khoan w

Vui 1dng kiém tra thong tin thanh toan truwéc khi nhan ‘Tao ma eTAC’ (néu Quy khach thuc
hién giao dich trén Ngan hang trwc tuyén) hodc nhan Xac nhan (néu Quy khach thyc hién
giao dich trén &ng dung Mobile Banking) dé tiép tuc.

Xac nhan thong tinthanh toan

LOAI DICH VU Thé tin dung Standard Chartered

Chi tiét nap tién

SO THE TiN DUNG XRXXKXXKX

50 TIEN THANH TOAN VND 100

GHICHO

TY GIA 1.000000000

CHUYEN TU VND-Power Saver-99255372459

TRA VE TAD MA ETAG

Bwéc 3: Nhap ma eTACY hodc ma PIN SC Mobile Key@ @é hoan tat viéc thanh toan
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Nhap MaeTAC
Vui léng nhap ma eTAC di dugc g dén dién thoai di déng cia Quy khich
50 THAM CHIEU CUAMAETAC:  20170609002586

XXXXXXXXX

MA ETAC 0
M eTAC chi o hiéu lyc trong 3 phat

50 BIEN THOAI DI DONG

0
XAC NHAN 2

Nhdp mé PIN gém 6 s&

o LI I )

1 2 3

4 5 6

7 8 9
a

Giai thich

O Néu Quy khac chwa dang ky SC Mobile Key, nhap ma eTAC d3 duoc gdi toi sé dién thoai

Quy khach da dang ky v&i Ngan hang

Néu Quy khach da dang ky SC Mobil Key, vui long nhap 6 sé PIN SC Mobile Key

@ Nhan “Xac nhan” dé hoan tat thanh toan

® Nhan “Hay” néu Quy khach khdng mubn tiép tuc
1)

@

10.4. Thanh toan hoa don bdo hiém

Chon ‘Thanh toan héa don bo hiém’ trén man hinh chinh sau khi dang nhap

Chirc nang nay hd tro thanh toan héa don bao hiém cho cac nha cung cép dich vu sau

<&~ MSIG Ha Noi
<~ MSIG Hb Chi Minh
< Prudential Viét Nam

Ngan hang trwc tuyén

ng dung SC Mobile Banking

Chon “Thanh todn hdéa don b3do hiém trén man hinh
chinh sau khi dang nhap

Standard

Chartered Q

TONGOUAN BANGKY TROGUP MS  Testing

VIET NaM MENU

Tai khoan

Vao “Thiét l&p” va chon “Thanh
toan/Thanh toan hoa don bao
hiém”

—
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Standard Ch

& Thiét lap 8 Dang xuat

A Trang chu

¥ HO trg & Dich vu
& Thong tin Hiu ich
%3 Tai khoan
~> Chuyén khoan
3 Thé tin dung
3 Thanh toan
Thanh toan héa don

Thanh toan héa don bao
hiém
Thanh toan Thé tin dung

Nap tién di dong tra trudc

Lich s thanh toan

&) Tai khoan vay

Bwéc 1: Chon loai dich vu va nha cung cap bao hiém

) . Standard
VIET NAM MENU TONG QUAN  BANGKY  TROGIOP ONG TEST TEST
* © Chartered g

3an dang & trong bang diéu khién + Thanh todn héa dan

Thanh toan hdéa donbao hiém

@ Lich sir thanh toan

Vui léng chon loai dich vu

Vui léng chon nha cung cép dich vy

1 asdfg Bdo hiém o Thanh toan |

2 Mobtest Béo hiém Thanh todn |
3 MSIGT77 Bao hiém Thanh toan |
4 Prudential Vietnam Béo hiém Thanh toan |

Giai thich
@ Chon loai dich vu (Béo hiém)

@ Chon tén nha nha cung cap dich vu (cong ty bao hiém)
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® Nhan ‘Thanh toan’ dé bit dau
O Néu d3 twng thanh toan hoa don bao hiém nay qua Ngan hang Trwc Tuyén hodc ¢ng
dung Mobile Banking cta Standard Chartered va Iwu lai, Quy Khéach c6 thé thanh toan

nhanh bang cach chon tén héa don va nhan ‘Thanh toan’ ©

Xem thém chirc nang lwu giao dich dé thwc hién thanh toan nhanh
Bwéc 2: Nhan thong tin héa don bao hiém

Nhéap théng tin thanh toan
Bao hiém

MSIG Ho Chi Minh

cac Bidu khoan va Bidu kién

Giai thich

@ Nhap tén chd hop ddng bao hiém can thanh toan

@ Nhap sé hop ddng bao hiém

® Nhap sé tién thanh toan & Ddng ¥ v&i Didu Kién & Diéu khoan dé tiép tuc
O Nhan Tré ve’ néu khong mudn tiép tuc giao dich

© Nhan ‘Tiép tuc’ dé xac nhan thong tin thanh toan & chon tai khoan triv tién

Sau khi chon tai khoan trir tién, nhan ‘Tao ma eTAC’ (néu giao dich trén Ngan hang truyc
tuyén) hodc nhan ‘Xac nhan’ (néu giao dich trén (rng dung Mobile Banking) dé tiép tuc

—
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Xac nhan théng tinthanh toan

LOAI DICH WU Bao hiém
TEN NHA CUNG CAP DICH VU MSIG Ho Chi Minh

TEN CHU HOP BONG test

50 HOP BONG test

SO TIEN THANH TOAN VND 1

CHUYEN TUf * Vui long chon sé tai khoan v

TAD MA ETAG

Bwéc 3: Nhap ma eTAC™ hodc ma PIN SC Mobile Key® dé hoan tat viéc thanh toén

NhapMaeTAC

Vui long nhip ma eTAC da dudc gifi dén dién thoai di dong cia Quy khach

SO THAM CHIEU CUAMAETAC:  20170609002536 Nhip ma PIN gém 6 55
o s 8 0

. - - Quén md PIN SC Mobile Key?
SO DIEN THOAI DI DONG: XXXXXXXXX o e

M eTAG chi o6 higu luc trong 3 phit

HOY XAC NHAN
KAG NHAN

Giai thich

@ Néu Quy khach chwa dang ky SC Mobile Key, nhap ma eTAC dwoc géi téi sé dién thoai
ma Quy khach da dang ky vé&i Ngan hang
Néu Quy khach da dang ky SC Mobil Key, vui 1dng nhap 6 so PIN SC Mobile Key

@ Nhan “Xac nhan” dé hoan tat thanh toan

® Nhan “Hay” néu Quy khach khong mudn tiép tuc

@)

MA ETAC o 1
4
7

@ o N
2 © O W

@

Bwéc 4: Lwu lai giao dich dé thwc hién thanh toan nhanh

Sau khi thye hién giao dich thanh céng, Quy Khach c6 thé lwu lai thoéng tin hoa don dé thuan
tién hon cho lan thanh toan ké tiép bang cach nhan ‘Lwu’

Xem thanh toan nhanh
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11. Mé& tiét kiém Online

Chtrc nang nay dwoc hién thj sau khi nhan ‘Thém San Pham méi’ & man hinh chinh sau khi
dang nhap thanh céng

Ngan hang trwc tuyén Ung dung SC Mobile Banking
VIET NAM MENU TONG QUAN DANG KY TRO GIUP [ ONG TEST TEST C}Sl':zaip[g?erg s _
& khod bl Fa Khoanivay Chao budichiéu!
,“ . " TAIKHOAN
‘ . S SRR + 8,093,796.00

THE TIN DUNG

‘ PR -O-
KHOAN VAY
- 264,502,712.00 3
HOP THU
Nhén nut ‘Dang ky’ dé tiép tuc
Bangky
TAI KHOAN TIEN GUI TRUC TUYEN DANG K
Bwéc 1: Chon ky han tiét kiém
Chon mot loai tai khoan tién guri co ky han dé ma
TIEN GUI LINH HOAT GO KY HAN - 1 THANG DANG KY
TIEN GUI LINH HOAT GO KY HAN - 2 THANG DANG K¥
TIEN GUI LINH HOAT GO KY HAN - 3 THANG DANG K¥
TIEN GUI LINH HOAT GO KY HAN - 6 THANG DANG KY
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Bwéc 2: Xac nhan thdng tin ca nhan

Luat Tusn tha nghfa vy Thué déi vai tai khoan & nude ngodi

Muc nay lién quan dén phap luit M vé cac quy dinh phap Iy didu chinh viéc td chirc tai chinh ¢6 quan hé kinh doanh vdi
\gL.0| cur tri tai My va Ng tuén tha vai cac quy dinh phap luat nay cling nhu nhitng quy dinh néi bé, toijchlng toi
yEu cdu quy khach tra I&i cac céu héi va cung c’mp cac cam két va thda thuén dudi day.

ANH (CHI) CO PHAI _ATHL,OIL.:T:?U

NHAN TAI HOA KY KHONG co Knéng

ANH (CHI) CO PHAI LA CONG DAN HOA : .

KY KHONG? co Knéng

ANH [CHI) CO BANG SO HUU THE

THUONG TRU HOA KY (THE XANH) Ca Knhéng

KHONG?

QUOC GIA NCI ANH (CHI) SINH RA? o
BAng van ban nay tdi/ching tdi xac nhan théng tin cung cdp & trén 1a ding, chinh xac va ddy ail. e

Khi dudc yéu cdu bdi cd quan cd thdm uuxen trong nudc hodc nudc ngodi hodc bdi co quan thué, thifching t8i dong ¥ va cho
phép Ngan hang dudc truc khdu trir tién tir (c&c) tai khoan cila tdi/ching t6i theo quy dinh phép luat hién hanh.

Trong pham vi ludt ap dung, téi/ching toi theo ddy cho mep Ngén hang Standard Chartered hodc bat ky céng ty truc thudc

( 4 chi nhanh) dugc chia sé thong tin cla t o quan thué nudc sd tai hay nuoc ngoai khi can thiét de thuc
hién nghia vu thué cia ti/ching t5i tai noi d6T6i cam két s& théng bao cho Ngan hang trong vong 30 ngdy néu cd bét ky thay
ddi ndo doi vai théng tin ma téi @4 cung cap cho Ngén hang.

*pdng v vii cac Pidu khoan va Didu kién e
e HUY BO o SUA 3 TIEP TUG

Giai thich

@ Khach hang kiém tra ky thong tin va xac nhan.

@ Nhin chon ddng ¥ voi cac Diéu khoan va diéu kién.
© Nhan Tiép tuc dé tiép tuc giao dich.

@ Nhan Stra néu co thong tin can chinh sira.

© Nhan Hay bé néu Quy khach khdng muédn tiép tuc.
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Bwéc 3: Chon cac hinh thire dao han dé hoan tat yéu cau

Tién glilinh hoat ¢ ky han - 1thang
LOA TIEM TE ca TAl KHOAM MOH Wui lng chon loal tién t& -

K HAM

KHOAM TIEM CHUYEN WD BAN BAL

YEL CAL TAI TUC Vui lang chon ~
PHUCME THIC TRA LA @ chuydn e thi knadn MR i vao vin

S0 Tl KHOAN MHAN LA j -
CHUYEN TIEN TU Wul lang chon -

II...
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12. HOp thw Théng bao

12.1. H6p thw Théng bao la gi?

e HOp Thw Théng Bao la mét tinh nang trong tng dung SC Mobile Vietnam, gilp Quy
khach nhan dwoc cac thong bao ngay trén thiét bi da dang ky SC Mobile Key ma khong
can dang nhap vao rng dung.

e HOp thu théng bao bao gom 2 loai:
- Thong bao Ngan hang: gom thong bao giao dich cho tai khoan va the tin dung
- Thoéng bao Quang cao: gom théng bao cho cac chwong trinh khuyén mai

12.2. Kich hoat H6p thw Thdéng bao

Luwuy:
SC Mobile Key va tinh nang Hop thw thong bao phai dwoc déng ky trén cung 1 thiét bi di dong

Néu Quy khach chwa dang ky SC Mobile Key, Quy khach sé& can phai dang ky SC Mobile
Key trwéc

D&ng nhap vao SC Mobile Chon Doc DKDK(*) & nhén Hép Thuw Théng Bao
trén thiet bi dd dang ky DANG KY NGAY DONG Y dwoc kich hoat

&

12.3. Té&t hoac Bat lai tinh nang Hop thw Théng bao

e Quy khach c6 thé t&t/ bat lai tinh nang Hop thuw théng bao tai
bét ky IL’]C néO SaU kh| dé kiCh hoat d|Ch VU Tuy chinh céac théng bao

KICH HOAT THONG BAO (cho Hop thu)

e  Né&u Quy khach tat Théng bao Ngan hang, quy khach sé
nhan dwoc thong bao giao dich bang tin nhan SMS.

'
Thong bio Quing cdo
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Tat/ bat tinh nang

Bang nhap to SC Mobile App Aty THA .
trén thiét bi da dang ky Chon Thiét lap Chon 'Théng bao

[ ] [ KICA MO THONG 840 eho oo s (D)
Thengbaa

H

o0

Néu Quy khach mudn tat/ bat tinh nang thong béo, ca cho Thong bao Ngéan hang va Thong bao
Quang cdo, vui long triot dé tat/ bat tai dong ‘Kich hoat théng bao (cho hop thw).

e Néu Quy khach chi mudn tat/ bat 1 loai théng bao cu thé, vui ldng bd chon/ chon lai tai dong
Théng bao twong trng

12.4. Xem thong béao trén thiét bi dang ky

, P Quy khach c6 thé xem cac thdng bao ma khong can ding
. . nhap vao rng dung.

Hop thy > Thiét lap Pang nhap

O Trang ch G M& (rng dung SC Mobile > chon biéu twong Danh
¥ Hb trg & Djch vy mUC

Huéng dén sir dyng 2

Meo bao mat @ a Chon ‘Hf)p Thu”

Language / Ngbn nglr Xin Chad

Péng ky san phdm mai 4

Y Binhvi 4

X Tao ma xac thyc

Lién hé

op th - Quy khéach c6 thé thy chinh viéc hién thi cac théng bao.
Théng bao (2)
s Tuy chinh loai théng bao tai aHlen thi
a - Téat ca théng bao
© Stanchat . - Thbéng bao Ngéan hang
@ S - Thoéng bao Quang cao
0 = : - Hién thj chua doc

Tuy chinh theo thoi glan hién thj tai a
Hién thj tt ca cac ngay
- Hién thi 60 ngay qua
- Hién thi 30 ngay qua
- Hién thi 14 ngay qua
- Hién thj 07 ngay qua
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13. Cdc tinh ndng cai dat thong bao & hé tror khac

13.1. Hoép thw Truc Tuyén

Khi thwe hién bat clr yéu ciu va giao dich nao trén Ngan Hang Trwc Tuyén hodc (rng dung
SC Mobile Banking, Quy Khach sé nhan dwgc thdng bao tinh trang giao dich gti t&i dia chi

thw dién t&r dang ky.

Quy Khéch c6 thé tim thay tt ca cac théng bao trén trong Hop thw Trwc Tuyén.

Ngan hang trwc tuyén ng dung SC Mobile Banking
VIET NAM MENU TONGQUAN ~ DANGKY  TROGIOP ONG TEST TEST Csl-fgrntg?ég &
e et Chao budi toi!
— TAIKHOAN
2 fint
a : + 91170,236.00
oy g THE TINDUNG
- 744,190
HOPTHU
VIET NAM MENU TONGQUAN  DANGKY  TROGIUP ONG TEST TEST C%::ﬂg?ég&
Bar I
Tai khoi
Duyét giao dich
@ ge;g'giaodmdang
(8) Lich sirgiao dich

Hop thw chira tat ca cac thdng béao tinh trang giao dich trong théi gian 3 tuan gan nhét.
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Ban dang & trong bang déu khién » HE so

Hop thu
TIEU BE THOI GIAN NHAN
] o 2FAC n for A it to A it transfer 28412-2016 13:38
a A it To A t Transfer C: 28412-2016 13:33
] 2FA G ion for A it to A t transfer 28412-2016 13:32
=l 2FA G ion for A it to A t transfer 27-12-2016 16:26
(] 2FAC ion for Change Addi Ir i 2712-2016 16419

XOA 2 TRANG SAU

Nh&n vao tirng tiéu dé t6 dam dé& mé @ hoac di chuyén qua trang sau®

Ban dang & trong bang diéu khién » H6 so

Thudén

TU: Ngéan hang TNHH MTV Standard Chartered (Viét Nam)

VE VIEC: 2FA Confirmation for change personal details

Dear MR test test,
Yéu cdu clia Quy Khach vé 2FA Personal Update da dugc nhan.

ContactType Mobile No.-3
ETACReferenceNo 20161227000010

Vui long goi s6 84.8.39110000 / 84.4.36960000 khi Quy khach cén hd trg.

Cam on Quy khach da sir dung dich vu iBanking ctia Ngan hang Trach nhiém hiru han mét thanh vién Standard Chartered
(Viét Nam)

TRO VE XOA TRA LOI

@
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13.2. Cai dat nhan théng b4do qua email

Khi thwe hién bat clr yéu ciu va giao dich nao trén Ngan Hang Trwc Tuyén hoac &ng dung
SC Mobile Banking, Quy Khach sé nhan dwoc thw dién tr théng bao tinh trang giao dich gri
téi dia chi thw dién t&r dang ky.

Chtrc ndng cai dat nhan thong bao nay hd tro Quy Khach tat hodc bat tinh ndng théng bao
gua email néu trén.

Ngan hang trwc tuyén

ng dung SC Mobile Banking

VET NAM

ONG TEST TEST

MENU  TONGOUAN DANGKY  TROGIP

Standard
Chartered §

Thiét Iap

Standard Chartered

© Thiét 1ap @ Pang xuat
() Trang chii

(1, Teéng 54 SMS Banking

= xudtd

) Ho6 trg & Dich vy

"=l Tai khoan 2] Han mirc Giao dich

IXXXXXXXXX

Tai khot TAIKHOA!
<> Chuyén khoan
3 Thé tin dyng + 9122 | €3 Théng bao qua Email
Thanh todn D % Théng tin Lién lac
4 74419 ) Biachi
n khoan dinh - 74439 B Piachi
& Authorize HOPTHU _ BAOMAT
& Matkhdu
© Bang ky sén phdm mai
@) Fingerprint
® Binhvii
@ SC Mobile Key AT
Pang ky nhan thong bao qua email

Bang cach chon bat hoac tit @ sau d6 nhan “Gai” @), yéu ciu cta Quy Khach sé lap tirc
c6 hiéu lyc.

Néu da tat dich vu thong béo qua email, Quy Khach van c6 thé kiém tra cac thw dién
thdng bao tinh trang giao dich bang cach s dung Hop thw tryc tuyén. Xem thém tai
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