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Register Online Banking with ease

Find out more

= AUto Registration

*Online Banking Username & Password are sent in a few working
days after account opened

e Register via ATM/ Debit/Credit Card

*Use active ATM/ Debit/Credit card to self register for Online
Banking

el REgister via Two-Factot-Authentication (2FA
+Self register for Online Banking via registered phone number

Access Online Banking & SC Mobile Banking Application in all devices
Find out more

View account details & download statement on the go

Find out more

SC Mobile Key: Create your own SC Mobile Key PIN to
authenticate transaction securely and conveniently than ever,
instead of using traditional OTP via SMS. Find out more.

Subscribe for SMS Banking to control fund movement at any time

Find out more

M SMS real-time alerts for every transaction
M Text any time to check account balance & latest transactions

Activate or change PIN for your ATM/ Debit Card/ Credit Card with only
few clicks.

Find out more

Select ATM/
: _ Use the new
S v Y eoseic Y

6 NEW FEATURE! Flexible Instalment Plan for Credit Card

Convert an instalment plan via I-Banking channel in few clicks
Find out more.

e NEW FEATURE! Card Settings

Set up control for your credit card usage

Find out more

—
| —



PUBLIC

Standard &
Chartered S Q

|(9 Securely transfer anywhere you wish

Find out more

Add/ Select Create Input eTAC /

17 Pay post-paid bills, top up phone, repay credit card with only a few clicks.
=] _
Find out more
Select bill Select funding Input eTAC / Bill is instantly
details account SC Mobile Key paid
$|/> Open fixed-term deposits instantly with competitive interest rate
Find out more
Confirm Select funding Savings is
Select tenor personal account and instantly
information input amount started
's A few clicks to update information (mailing address, mobile phone
N number...)

Find out more
Select contact Input new :
contact details m Completed!

Register Inbox Notification to receive instant banking alert or promotional
offer as push notification on your registered device.

Find out more

Inbox
Agree T&C notification
is turned on

Login SC Click Register

Mobile Now

—
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1. Introduction of Online Banking Standard Chartered

You can access Online Banking by 2 methods:

<~ Access Online Banking at the homepage of Standard Chartered Vietnam at
www.sc.com/vn/en/

It | © https://www.sc.com/vn/en, *

andard Chartered £~ & Standard Chartered | [ Online banking g, The Good Life Vietna: [ Issue Tracking | Onlin [ Issue Tracking | Onlin @ Issue Tracking | Onli

PERSONAL PRIORITY BUSINESS Q ATMs & Branches KX Contact Us Tiéng Viet

Standard g Bank withUs  Credit Cards Currentand Saving  Borrow Insure
Chartered Needs & Solutions  Credit & Rewards  Accounts & Deposits Loans & Mortgages  Cover & Protect

MORE WAYS TO BANK

cards S

Indulge in your favourité movies year round
Standard Chartered Tefm Deposits. -

Find out more .
.

<~ Download SC Mobile Banking Application from Google Play Store (for Android) / App
Store (for iI0S) by searching the keyword “SC Mobile Vietham’ or scan the below QR
code

GETITON # Download on the
> Google Play ¢ App Store

—
| —


http://www.sc.com/vn/en/
https://play.google.com/store/apps/details?id=com.sc.mobilebanking.vn
https://apps.apple.com/sg/app/apple-store/id1146741999
https://apps.apple.com/sg/app/apple-store/id1146741999
https://play.google.com/store/apps/details?id=com.sc.mobilebanking.vn
https://apps.apple.com/sg/app/apple-store/id1146741999
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SC Mobile Key is an advanced authentication method that helps to transact online more safely
and conveniently.

Instead of authenticating the transaction by a traditional eTAC code, which is sent via SMS
as before, now you can set up your own SC Mobile Key PIN and authenticate transaction
anytime and anywhere, without waiting the SMS.

Moreover, adopting SC Mobile Key allows higher transaction limits in Online Banking (click
here for more detail)

- Register and create SC Mobile Key PIN. Find out more.

Change SC Mobile Key PIN on the registered device:
v" In case you remember old PIN. Find out more.

v" In case you forget the old PIN code. Find out more.

Transact on the device which has been registered SC Mobile Key. Find out more.

Log in and transact on an un-registered device. Find out more.

—
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Register and create SC Mobile PIN

Step 1

Download SC Mobile App

and login

Loginto
Mobile Banking

Step 2
Click Register now

TS oA AM EEL =

LN

Make your mobile phone your toker

REGISTER NOW

Step 3

Input SMS OTP which is
sent to your registered

mobile phone number

Step 4 Step 5 Step 6
Set your own 6-digit SC Re-input your SC Mobile Complete
Mobile PIN, click Next PIN and confirm
X
> { \/,‘
REmi:;rPl:éi,f;;:;,yﬁ:i:?;eed Re-confirm the 6-digit PIN to complete Thank you.

this PIN to autharize your future fedistration

transactions. Your SC Mobile Key registration is

Confirm your PIN successful. You will now need your PIN to
authorize your future transactions.
Click here for more information on the SC
Mabile Key

Set your PIN
e & 8 o o

1 5) 3 1 2 3

4 5 6 4 S 6

8 9 7 8 9

0 a 0 e
T

Note:

- SC Mobile PIN is your personalized 6-digit number for all authentications.

- SC Mobile PIN registration is allowed on 1 mobile device only.

- If you wish to change to a new phone which has not been registered SC Mobile Key
by anyone before, you only need to download SC Mobile App on new device and start
registering. At that time, SC Mobile PIN on old phone will be unregistered
automatically.

—
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Change SC Mobile PIN on the registered device, you remember the old PIN

Step 1 Step 2
Log in SC Mobile App on Click Menu icon

registered device

Good evening!

ACCOUNTS

Loginto
Mobile Banking

+91170,236.00 B
CREDIT CARDS
- 744190

MAILBOX

Step 4 Step 5

Select SC Mobile Input old SC Mobile PIN
Key/Change PIN

= Setings < Manage SC Mobile Key
T IE e E LT Enter Old PIN
it
Enter the current PIN for your SC Mobile
B4 SMS Banking Key
[Z] Transaction Limits Enter your old PIN
) Email Alerts
Forgot |
@, Contact Details
£7) Address 1 5 3
& P d
{5 Passwor 7 8 9
) Fingerprint 0 e
@ SC Mobile Key on ]

Step 3
Select Settings

Standard Chartered

% Settings @ Logout

DOd eve

) Home
Help and Services £

Accounts

ACCOUNT
S Transfers
3 Credit Cards +91,.22
3 Payments

CREDITC/
A Loans

74419

(& Standing Orders

f& Authorize

Apply for Products i3

© Locate®

Contact

About

Step 6

and click Next

Enter New PIN

Enter a new PIN for your SC Mobile Key
Enter a new PIN

o o N
a © o W

o

~/ unavai

MAILBOX

Inform

Input new SC Mobile PIN

< Manage SC Mobile Key

—
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Change SC Mobile PIN on the registered device, you don’t remember the old PIN

Step 1
Log in SC Mobile app and
click Menu icon

==

Good evening!
ACCOUNTS
+ 91,170,236.00
‘CREDIT CARDS

- 744190

MAILBOX

Step 4
Select Forgot SC Mobile
Key PIN?

< Manage SC Mobile Key

Enter Old PIN

Enter the current PIN for your SC Mobile
Key

Enter your old PIN

A © o w

Step 7
Set your new PIN

SC Mobile Key Registration

Set your PIN

8 © o w

Step 2
Select Settings

Standard Chartered

% Settings @ Logout

Good evt
) Home

inform
@ Help and Services e
£ Accounts

ACCOUNT
< Transfers

© Credit Cards +91,22;
& Payments

CREDITC/
A Loans

o 7 [
(& Standing Orders 74419

& Authorize

MAILBOX

© Apply for Products i3

@ Locate @

& Contact

& About

Step 5
Click Confirm

(1
L

This transaction will be cancelled &
you will then be able to reset your SC
Mobite Key PIN. Do you want to
continue?

CANCEL CONFIRM

Step 8
Confirm the new PIN

< SC Mobile Key Registration

® - [

Re-confirm the 6-digit PIN to complete
registration.

Confirm your PIN

2
4 5
8

8 © o w

0

CONFIRM

10

Step 3
Select SC Mobile
Key/Change PIN

= Settings

< SMS Banking

[5] Transaction Limits
) Email Alerts

Q. Contact Details

£9) Address

& Password

) Fingerprint

@ SC Mobile Key ON ]

Step 6
Input SMS OTP sent to
registered mobile phone

X

An SMS with One
(OTP) has beer
number.

VIAre © © © o o

REQUFST NEW QTR IN 7 SFCONDS

Step 9
Complete

SC Mobile Key Registration

&

Thank you.

Your SC Mobile Key registration is
successtul. You will now need your PIN to
authorize your future transactions.
Click here for more information on the SC
Mobile Key

—
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Transact on the SC Mobile Key registered device

If your phone has been registered SC Mobile Key, you log in and transact on this
device

. Input :
Login SC g Input SC Mobile Complete
Mobile App ST Key PIN transaction

detail

Enter Details @

Please enl ter the PIN for your SC Mobile
Key to authorize this transaction.

Loginto
Mobile Banking Transfer From Account*

Enter 6-digit PIN
Please Select [
> 0O O 1GAHITEBA2ZITITA0E
Currency of Remittance:

Please Select

Amount Of Remittance:* 1

Bank Charges:*

Please Select

© g N
a © O w
a
o

0

The Blank Charges Dubit From Acoount
- [ -

Log in, transact on an un-registered device

If you log in or transact on another device (which has not been registered SC Mobile Key on,
such as Desktop or 2™ device), you will need to generate Login Authentication Code /
Transaction Authentication Code from the registered device to continue logging in /
transacting on that un-registered device.

Note: Login Authentication Code / Transaction Authorization Code can be generated without
internet connection or login SC Mobile App.

GENERATE LOGIN AUTHENTICATION CODE

If you have registered SC Mobile Key on mobile phone (A), then log in device (B):

Generate Login
Authentication Code from
device A

Input Login
Authentication Code on
device B

Successfully log in
device B

SC Mobile Key Registered device Un-registered device

(A) (B)

11
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‘e Log in

un-registered device by

Login Authenticatio
Code screen is shown

n Login

successfully

°Chartered K

user name & password

ot ]

Accounts

Generate Login Authentication Code on registered device

Open SC Select SC
Mobile App, Mobile key
click Menu

icon

Select Generate
login
Authentication
code

Good Morning r ! . LoaNs

Enter 6-digit SC The Login !
Mobile Key authentication !
code is I
1
generated
1
|
1
Please enter the PIN for your SC Mobile h
10 authorize this lc I
g i g ol
Enter 6-digit PIN I 6 5 0 1 0 |
1 2 3
4 5 6
8 9
0 a
—g—

Generate Log in Authorization Code. Find out more.

GENERATE TRANSACTION AUTHENTICATION CODE

If you have registered SC Mobile Key on mobile phone (A), then transact on device

(B):

Generate Transaction
Authentication Code from
device A

Input Transaction

Authentication Code on

device B

SC Mobile Key Registered device
(A)

12

Successfully authenticate
transaction on device B

Un-registered device

(B)

—
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Log in un-registered

Transaction

° Submit transaction

(follow step 3 to generate

Transaction Authentication code)

device and input Authentication screen is successfully
transaction detail shown
Transfer Complete
, B =
-mw wo 123123
57246060
Sep 40 VND
vND 456456

!

Generate Transaction Authentication Code

Open SC Mobile App,
click Menu icon

Select SC Mobile key

Select Generate login
Authentication code

=)

Welcome To
Standard Chartered

LOGIN 8

.

ard Chartered

& Settings & Login

) Welcome
™ Help and Services
FAQs 7
Security Tips 4
Language / ngén ngir
Apply for Products i
Locate 3
R SC Mobile Key
R, Contact

About

= SC Mobile Key

Generate login authentication code

code

Enter 6-digit SC Mobile
Key

Input 8-digits transaction
reference

The Transaction
Authentication Code is
generated

Il VNMOBIFONE 4G 9113 AM @ oo -

= Transaction authorization code

@

Please enter the PIN f
Key to authorize thi

Enter 6-digit PIN

Forgot SC Mabila Key PIN?

1 2 3
4 5 6
8 9
] a

CONFIRM

"= Transaction authorization code

Enter the 8 digits of tra
shown in the fie

ction reference
o authorize this

tran
Enter the 8-digits

1 2 3
4 5 6
7 8 9

0 a

CONFIRM

"= Transaction authorization code
=
8

illy authorize this
transaction.

You have succe:

Enter this PIN to complete the transaction.
- ——

|l 698386 |

—— o - —

(input this code into the box at
step 2)

13
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Note: if you don’t remember SC Mobile Key PIN, click ‘Forgot SC Mobile Key?’ and follow
instructions shown on screen.

Electronic Transaction Authorization code (could be called as SMS passcode or eTAC) will
be sent to your registered mobile phone number to authorize the request made on Online
Banking and Mobile Banking Application.
Every eTAC (SMS passcode) will only valid for 03 minutes for each transaction. Please input
your eTAC (SMS passcode) right away in the respective screen.
In case that your eTAC is not received in time for transaction, please follow the instruction in
Authorization for:

v Input the received eTAC code; or

v" Request a new eTAC code for your transaction

Authorization function

In the main meu, choose Authorize

Standard
VIETNAM MENU HOME APPLY GET HELP MR TEST TEST
Chanored X

In this function, you will find all of your transactions that have been requested but not yet
authorized with eTAC
M In case the status of transaction is ‘Expired’, please click to the headline of the
transaction to generate new eTAC code. Find out more here

You are in Home ¥ Authorize

Manage Authorisations @ View Authorisations
SUBJECT TRANSACTION DATE REFERENCE NUMBER
Account to Account Transfer 2017-0519 15:16 20170512000020 Expired

If your eTAC code has expired, you can request 'Regenerate eTAC' in the respective transaction. Kindly note that an eTAC code is only valid within 3 minutes. If
you haven't received your eTAC in 10 minutes, please call Client Care Centre for assistance.

14
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M In case the status of transaction is ‘Pending’, please click on the head line of the

transaction to input eTAC code for the respective transaction. Find our more here

You are in Home F Authorize

Manage Authorisations @ View Authorisations
SUBJECT TRANSACTION DATE REFERENCE NUMBER STATUS
Account to Account Transfer 2017-061318:17 20170813002337 Pending

Input eTAC for a Pending Transaction

For transactions having status “Pending”, after clicking the headline of transactions
M If you wish to cancel the transaction, choose ‘Decline’
M If you received the eTAC code and wish to continue with it, please choose ‘Accept’
and input eTAC in the next screen

Authorise Transaction

2070519000020

XXXXXXXX

XXXXXXXX

VND

1.000000000

2017-0541915:30

Accept | Decline| "Regenerate eTAG
Authorise Transaction
DEBIT ACCOUNT XXXXXXXX
REFERENCE NUMBER 20170519000020
ETAC CODE

eTAGC code is valid only for 3 minutes.

CANCEL CONFIRM

15
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M If you did not receive eTAC for the related transaction, please choose ‘Regenerate
eTAC’ and ‘Accept’ to request a new eTAC code. After you receive the new eTAC,

please follow instruction of Authorization

Regenerate e TAC
DEBIT ACCOUNT
REFERENCE NUMBER
CREDIT ACCOUNT
DEBIT AMOUNT
EXCHANGE RATE

PAYMENT REFERENCE

XXXXXXXX

20170518000020

XXXXXXXX

1.000000000

CONFIRM

Generate new eTAC for a requested transaction

For those transaction having status ‘Expired’, after clicking headline of the transaction,
please choose ‘Regenerate eTAC’ and ‘Accept’ to receive new eTAC
After receiving new eTAC, please follow the instruction of Authorization to continue.

—
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Authorise Transaction

Account to Account Transfer Details

REFERENCE NUMBER 20170519000020
TRANSFER FROM XXXXXXXX
TRANSFER TO XXXXXXXX

TO CURRENCY VND

DEBIT AMOUNT 1

EXCHANGE RATE 1.000000000

PAYMENT REFERENCE

DATE OF TRANSACTION 2017-0519 15:16

ACTION Accept | Decline | 'Regenerate eTAC

CANCEL

a Standard
VIETNAM MENU HOME APPLY GET HELP MR HANG THU N.._
Chanored &%

You are in Home » Authorize

Regenerate e TAC
DEBIT AGCOUNT XXXXXXXX
REFERENGE NUMBER 20170519000020
CREDIT ACCOUNT XXXXXXXX

DEBIT AMOUNT 1
EXCHANGE RATE 1.000000000

PAYMENT REFERENCE

CANGEL CONFIRM

17
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2. Register for Online Banking

< f you have requested for Online Banking when opening the account, you will receive your
temporary login ID (user name) and password to log in. Find out more at Login with
temporary password and user name

< f you have not registered for Online Banking when opening your account, you can register
anytime by using 2 methods:

& Using your ATM / Debit / Credit card. Find out more Reaqister using ATM /
Debit / Credit card of Standard Chartered

& Using 2FA method with email and registered phone number. Find out more
Register using 2FA.

Please make sure you check your email and phone number registered with the bank.
<1 Temporary user name will be sent to your registered email.

< Temporary password will be sent to your registered phone number.
T

Notice: Temporary user name and password will only be valid for 72 hours from the
time you receive it.

For SC Mobile Banking app users, select preferred language as followed.

Standard Chartered

& Settings 8 Login English e 4

Tiéng Vigt

Welcome Vietnamese

Help and Services
FAQs @2

Security Tips (2

LOGIN 8

P Language / ngén ngir 2

Apply for Products (2
© Locate @
X SC Mobile Key
Contact

About

18
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For website browser users, select language as followed.

VIETNAM QUICK APPLY GET HELP Csht:::][ce’raerg §

1) Language / Ngsn ngir

O online banking

~

Username

[Eelcil)

After choosing preferred language, please input the temporary user name and password in
the respective field, then
Choose Agree in the screen showing “Terms and Conditions”

VIETMNAM QUICK APPLY GET HELP Csrf:;g?erg §

Terms & Conditions

Standard Chartered Bank (Vietnam) Ltd - Online Banking Terms and Conditions

1. By signing below, |/we the duly authorized representative(s) of the entity on whose behalf |/we are signing up (hereinafter
referred to as the "Customer”) apply for and on behalf of the Customer for Standard Chartered Bank (Vietnam) Ltd (the

"Bank") Internet and Electronic Banking Service (collectively "Online Banking Services”), as may be made available to the
Customer by the Bank from time to time. -

19
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In the next screen, please input all of the required information to continue

WIETHAM QUICK APFLY GET HELP C%::Hg?ég h
! e Yol
e
Explanation:

(1] Input the temporary password provided by the bank

(2] Input new desired password

® confirm new password

(4] Input new desired user name, must include both number and alphabet character.

@ cClick ‘send’ to complete the registration form. After this step you can log-in to Online
banking using the new user name and password.

l‘ You should change your password regularly to enhance the security when accessing
Online Banking. Find out more at Change password to know instruction how to change
your password.

20
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With this option, you will be able to quickly register with only four easy steps

< Step 1: Input your card information

< Step 2: Confirmation of personal information

< Step 3: Input eTac code

< Step 4: Input your new desired password and user hame then complete the registration

The following pages will show you step by step how to register for online banking

On web browser

SC Mobile Banking App

When access Online banking on SC website,
you will find Register with your ATM/Debit/
Credit Card

Standard
Chartered §

When access SC Mobile Banking app, you will
find Register here at the bottom of Log-in
screen, then select Register with SC ATM/
Debit/Credit card

Register

Signinto online banking

l:] Regl &N [
D ;: \’Inw'wé."\’!“-

LOGIN

1

Step 1: Input card information
[ ]
Step 2 Step 3 Step 4 Step 5
Online Banking Registratione

—

21
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Explanation

(1] Input 16 digits of your card (without space)

(2] Input expired date (could be found on card), with the format MM/YY (ex: 03/21)
(3] Input PIN of your card (the PIN when you use the ATM)

O Tick in the box “I agree to the Terms and Conditions”

® Click Submit to continue

® click Cancel to cancel the request

Step 2: Confirmation of personal information

Online Banking Registration

XXXXXKXXXXX

XXXXXXXXXX

XXXXXXXXXX

XXXXXXXXXX

o

@ Click Proceed to continue

Please check all of your information carefully. Contact our Client Contact Centre (24/7)
(84 28) 3911 0000/ (84 24) 3696 0000 if any of your information is incorrect.

@ Choose Back to get back to the previous page

22
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Step 3: Input eTAC code to complete the registration

L ]
Step 1 Step 2 Step 4 Step 5

Online Banking Registratione

R REFERENCE NUMBER 20170623000016

The SMS Passcode is valid only for 3 minutes

0

Explanation
(1] Input eTAC code which is sent to your registered phone number.

@ cClick on Register to continue

® Choose Cancel to cancel the process
@ | earn more about eTAC code

Step 4: Input new desired user name and password

Online Banking Registratione

ONLINE BANKING RELATIONSHIP

NUMBER XXXXXXXXXX

NEW LOGIN IC o

Explanation

(1 Input your new User name (login ID)
v Capital and non-capital character are defined
v' Length of user name is from 8 to 16 characters include numbers and alphabet
characters
(2] Input your new desired password

v Capital and non-capital character are defined
v' Length of password is from 6 to 16 characters include numbers and alphabet
characters
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You should change your password regularly to enhance the security when accessing

Online Banking. Find out more at Change password to know instruction how to change

your password.
® confirm of new password

O ciick submit to complete the registration process

@® click Cancel to cancel the request

With this option, you will be able to register quickly with just 4 easy steps

< Step 1: Input your account information

< Step 2: Input your registered phone number

< Step 3: Input eTAC code

< Step 4: Input the desired user name and password

The following pages will show you step by step how to register

On web browser

SC Mobile Banking App

When access Online banking on SC website,
you will find Register with 2 Factor
Authentication (2FA)

Standard
Chartered §

Signin to online banking

When access SC Mobile Banking app, you will
find Register here at the bottom of Log-in
screen, then select Register with Account &
Mobile Number

Step 1: Input your account information

—
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Step 2 Step 3

Online Banking Registratione

‘I agree to the Terms and Conditions

Step 4

Step 5

Step 6 Step 7

Explanation

O Choose Receive new SMS passcode

If you have received the SMS code but not yet registered or used the code within 03
minutes, you can choose the option ‘Enter Existing SMS Passcode’

® Click Submit to continue

® click Cancel to cancel the request

®
Step 1 Step 3 Step 4 Step 5 Step 6 Step 7
Online Banking Registratione
MOBILE NUMBER e
abkxf
ENTER SECURITY CODE e
°
Explanation
(1] Input your account number
(2] Input your registered mobile number
(3) Input the security code
D Click Submit to continue
® cClick Back to previous page.
([ -5 )
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Step 2: Verify of registered mobile phone number

Step 1 Step 2 Step 4 Step 5 Step 6 Step 7

Online Banking Registration

6 digits of your mobile number: XXXX7499 ‘.o
e 2 NEXT

Explanation

O Check the last 6 digits of your Mobile number which registered with Standard Chartered
Please check all of your information carefully. Contact our Client Contact Centre (24/7)
(84 28) 3911 0000/ (84 24) 3696 0000 if any of your information is incorrect.

@ Click Next to continue the process

© Click Back to previous page.

In the next page after you click Next, you will receive a reference number for your eTAC. The
SMS passcode will be sent to your registered mobile number.

Step 1 Step 2 Step 4 Step 5 Step 6 Step 7

Online Banking Registration

o Z

REFERENCE NUMBER 20‘\6'\2100000059

Explanation
O swvs passcode will be sent to your registered mobile number

@ Please save the reference number for next step

® Click Proceed to continue
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Step 3: Input your eTAC code (SMS passcode)

Online Banking Registratione
ACCOUNT NUMBER o
SMS PASS CODE e
ENTER TRANSACTION REFERENCE e

anExO

ENTER SECURITY CODE e

Explanation
(1 Input your account number

(2] Input the eTAC (SMS Passcode) sent to your registered mobile number

(3] Input the transaction reference number which shown in the previous page (also include

in the SMS code sent to your mobile phone)
(4] Input the security code

O ciick Register to register

® click Cancel to cancel the request
@ Learn more about eTAC code

Step 4: Input the new desired user name and password

Online Banking Registratione
m ;:Hmwm RELATIONSHIP XXXXXXXXXX
NEW LOGIN ID o
PASSWORD e
CONFIRM PASSWORD e

Explanation
(1) Input your new User name (login ID)
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v Capital and non-capital character are defined
v' Length of user name is from 8 to 16 characters include numbers and alphabet

characters
(2] Input your new desired password
v/ Capital and non-capital character are defined
v" Length of password is from 6 to 16 characters include numbers and alphabet
characters
You should change your password regularly to enhance the security when accessing
Online Banking. Find out more at Change password to know instruction how to change
your password.

© confirm of new password
O cClick Submit to complete the registration process

@ click Cancel to cancel the request
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3. Reset login password

Standard
Chartered N§

When you are using Online Banking,

i you forgot your password, please use Forgot password function. Learn more

< f you still remember your password and wish to change your password because of
security reason. Please use the change password function. Learn more

On web browser

SC Mobile Banking App

When access Online banking on SC website, you
will find Forgot

e - s Standard
VETNAM QUICK APRLY GET HELP Charleved §

When access SC Mobile Banking app, you
will find Forgot on Log-in screen

(i) Generate new password using ATM / Debit card

The following pages will show you step by step how to generate password

L J
Step 2 Step 3
Forgot Passworde
| would like to reset password using my:
° ATM / Debit Gard Number and PIN
‘ Register using 2FA
Credit Card Number and PIN
Register with PIN and SMS pass code
e *| agree to the Terms and Conditions

Step 4 Step 5 Step 6

29
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Explanation

@ Choose ATM / Debit card number and PIN

@ Tick on the box “I agree with Terms and Conditions”
® cClick Submit to proceed

O ciick Back to previous page.

Standard
Chartered Q

Step 1 Step 3 Step 4

Forgot Passworde

e ENTER CARD NUMBER

ENTER CARD EXPIRY DATE [MM/YY]

e ENTER CARD PIN NUMBER
e CANCEL

Step 5 Step 6

Explanation
(1] Input ATM / Debit card number

(2] Input expired date (could be found on card front), with the format MM/YY (ex: 03/21)

(3] Input PIN of your card (the PIN when you use at the ATM).

D Click Submit to continue.

@ click Cancel to cancel the request.
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Profile Summary

ONLINE BANKING RELATIONSHIP

NUMEER: 001095860
ACCOUNT TITLE: XL XK XXX
FIRST NAME: XXX

LAST NAME: XXX
ACCOUNT NUMBER : 66193531366

Your SMS pass code and reference number will be sent to following mobile number in our records, click 'Proceed’ to continue.
To update your mobile number kindly contact our Call Center (84.8.9110000 / 84.4.6960000).

MOBILE NUMBER : XXXXXXE319
EMAIL test@sc.com
ADDRESS INFORMATION: OGO X XXX Ha Noi City VIETNAM

BACK o ‘ 1 PROCEED

Explanation:
O Click Proceed to continue

Please check all of your information carefully. Contact our Client Contact Centre (24/7)
(84 28) 3911 0000/ (84 24) 3696 0000 if any of your information is incorrect.

@ Choose Back to get back to the previous page

Step 1 Step 2 Step 3 Step 5 Step 6

Forgot Passworde

REFERENCE NUMBER 20190906002275

SMS PASS GODE Q

The SMS Passcode is valid only for 3 minutes

CANCEL e 2 PROCEED

Explanation
(1] Input eTAC code which is sent to your registered phone number
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® Click Proceed to continue

® click Cancel to cancel the request

]
Step 1 Step 2 Step 3 Step 4 Step 6
Forgot Password o
Create New Password

NEW PASSWORD (6-16
CHARACTERS)

CONFIRM NEW PASSWORD

B o
Explanation

(1] Input the new password you wish to use

v/ Capital and non-capital character are defined
v" Length of password is from 6 to 16 characters include numbers and alphabet

characters
You should change your password regularly to enhance the security when accessing
Online Banking. Find out more at Change password to know instruction how to change

your password.
@ Confirmation of password

® cClick Submit to complete your request

O ciick cancel to cancel the request

(i) Generate new password using 2FA

The following pages will show you step by step how to generate password by using 2FA
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‘ Step 2 Step 3 Step 4 Step 5 Step 6
Forgot Passworde

| would like to reset password using my:

ATM / Debit Gard Number and PIN

e . Register using 2FA

Credit Card Number and PIN

Register with PIN and SMS pass code

e [J *1 agree to the Terms and Conditions
° o

Explanation
@ Choose Register using 2FA

If you already receive SMS and PIN but not yet use within 3 minutes, you can use that
code to register with option “Register with PIN and SMS pass code” to save time.

@ Tick in the box I agree to all the terms and conditions”
® Click Submit to proceed to the next page
O ciick Back to main page

Step1 Step 3 Step 4 Step 5 Step 6

Forgot Passworde

ePels

(2]
0 3 SUBMIT

Explanation
O Enter your Login ID or your Relationship number

If you could not remember either of this mentioned information, please call our Client
Contact Center (24/7) (84 28) 3911 0000/ (84 24) 3696 0000 for support.

(2] Input security code
® cClick Submit to complete the request
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O ciick Back to previous page

Step 1 Step 2 Step 4 Step 5 Step 6

Forgot Password

20170602000738

0 XXXXXX

XXXXXXXX-0485

°

Explanation

O Please check all of your information carefully. Contact our Client Contact Centre (24/7)

(84 28) 3911 0000/ (84 24) 3696 0000 if any of your information is incorrect.
Save the Request reference number for next step

@® Click Back to get back to the main page

® Click Authorise to continue

Step 1 Step 2 Step 3 Step 5 Step 6

Forgot Passworde

The 5MS Passcoda is valid only for 3 minutes

nghi W

O sour | 6

Explanation
(1) Input your Log in ID or your Relationship number
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(2] Input the PIN which will be sent to your registered email

Standard
Chartered

(3] Input eTAC® (SMS passcode) which will be sent to your registered mobile number

(4 Input Reference number which is shown in the previous screen, also include along with

the SMS passcode
(5] Input Security code
® click Submit to complete your request

@ Click Back to get back previous page.
@ Learn more about eTAC

Step 1 Step 2 Step 3 Step 4

Forgot Password

Step 6

Explanation

(1) Input the new password you wish to use
v/ Capital and non-capital character are defined

v' Length of password is from 6 to 16 characters include numbers and alphabet

characters

You should change your password regularly to enhance the security when accessing
Online Banking. Find out more at Change password to know instruction how to change

your password.
@ Confirmation of new password

® cClick Submit to complete your request

O ciick cancel to cancel your request
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(iii) Generate new password using Credit Card number and PIN

[ ]
Step 2 Step 3 Step 4 Step 5 Step 6

Forgot Passworde
| would like to reset password using my:

ATM / Debit Card Number and PIN

Register using 2FA

° @ Credit Card Number and PIN

Register with PIN and SMS pass code

e O *l agree to the Terms and Gonditions

@
Explanation

@ Choose Credit Card number and PIN

@ Tick in the box “I agree to all the terms and conditions”
© Click Submit to proceed to the next page
O ciick Back to main page

Forgot Passworde

Step 2 Step 3 Step 4 Step o

ENTER CARD NUMBER °
e | know the PIN

| don't know the PIN

CANCEL ° 3 SUBMIT

Explanation

(1] Input your credit card number

@ Click ‘1 know the PIN” if you know or remember the PIN of your credit card and then
input the PIN of your credit card.
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Click “I don’t know the PIN” if you do not know or not remember the PIN of your credit

card.
© Click Submit to proceed to the next page

O ciick cancel to cancel the request

Step 1 : Step 3 Step 4 Step 5

Forgot Password

Profile Summary e

OMNLINE BANKING RELATIONSHIP YOO

NUMBER

Your eTAG and Reference Number will be sent to your registered mobile number as per our record. Click "Next" to continue.

To update your mobile number kindly contact nearest branch.

MOEILE NUMBER: FOOCKOXKKX

EMAIL: XXKKOKKKXX@YAHOO.COM
e

Explanation

O Check your profile information

Please check all of your information carefully. Contact our Client Contact Centre (24/7)
(84 28) 3911 0000/ (84 24) 3696 0000 if any of your information is incorrect.

@ Click Next to proceed to the next page

® click cancel to cancel your request
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[ ]
Step 1 Step 2 Step 4 Step 5
Forgot Passwordo
YOUR REFERENCE NUMBER 20190906002634

e ©

eTAC code is valid only for 3 minutes.

Note: If you do not receive your eTAC within 30 seconds, you may request for another one by clicking on the

‘ CANCEL e ‘ 2 SUBMIT

Explanation

(1] Input eTAC code which is sent to your registered phone number
Click “Resend ETAC” if you do not receive eTAC within 30 seconds.
@ Click Submit to proceed to the next page

© click cancel to cancel your request

Step 1 Step 2 Step 3 Step5

Forgot Passwordoe

Create New Password

NEW PASSWORD (6-16 . .
CHARACTERS)
CONFIRM NEW PASSWORD e.|

‘ CANCEL o ‘ 3 SUBMIT

Explanation

(1] Input the new password you wish to use
v Capital and non-capital character are defined

v' Length of password is from 6 to 16 characters include numbers and alphabet
characters
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You should change your password regularly to enhance the security when accessing
Online Banking. Find out more at Change password to know instruction how to change

your password.
@ Confirmation of new password

® cClick Submit to complete your request

O ciick cancel to cancel your request

(iv) Generate new password using PIN and SMS pass code

Use this option if you have received the SMS code (when choosing to generate password by
Register using 2FA) but not yet registered or used the code within 03 minutes.

[
Step 2

Forgot Passworde

| would like to reset password using my:
ATM / Debit Card Number and PIN
Register using 2FA
Credit Gard Number and PIN

. Register with PIN and SMS3 pass code

[J *I agree to the Terms and Conditions

BACK

Step 3 Step 4

SUBMIT

3.2. Change password

On web browser

On SC Mobile App

VIETHAM MENU  HOME  APRLY  GETHELP

MATEST TEsT

Standard
Chartered §

Good afternoon!

Information onLoan Service are curmently

@ Yoo
Authorisations

@ View Authorisations

($) Transaction History +z

ACCOUNT!

=

SMS Banking

+ 8,093,
Transaction Limits

8

CREDITCA
Email Alerts
-0
Contact Details
LoANs

B ¢ B

Address
- 264,50

MAIL BOX
& Password o
(4] FacelD

@ SC Mobile Key oN

] ATM/Debit Card PIN

—

39

'



PUBLIC

Standard

Chartered Q
After access the function, complete below screen to finish

Standard \

VIETNAM MENU HOME APPLY HELP & SERVICES ‘ MS NGUYEN VAN
Chartered &

You are in Home » Change Password

Change Password

CURRENT PASSWORD

NEW PASSWORD (6-16
CHARACTERS)

CONFIRM NEW PASSWORD

Explanation
(1 Input your current password

@ Choose a new password

v Capital and non-capital character are defined
v' Length of password is from 6 to 16 characters include numbers and alphabet
characters

® confirm new password

O cClick Submit to complete your request
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4. Card / Loan Management

4.1. Activate your ATM/Debit Card

This function helps you to activate the Debit/ATM Card of Standard Chartered. Debit Cards
eligible for activation are inactive cards that are:

& Newly issued or re-issued.

& Not activated in any other channels
&' still valid; and

& Not locked for any reasons.

If you don'’t find your card listed, please contact our Client Care Center (24/7) at (84 28) 3911
0000/ (84 24) 3696 0000.

To access the function:

Go to “Help & Services” on the main menu, click on “Debit/ATM Card Activation & PIN
Set” under “Most popular service requests” or “Card Management”.

Help & Services on SC Mobile

Help & Services on web browser
App

IFONE 3G 6:35PM

ard Chartered

Standard

VIETNAM MENU  HOME  APFLY HtLP&htHV\GtSH MR \
Chartered %

ACCOUN

Importent notice to foregn cients.

Efectie 06 Juiy 20013, Hark will cancel TO3 that fall o meet the reguirements of Grcaor 4/20K3TT-HHNN on residency stahus. Plesse ok here for TAC.

Goodevening! Transter Funds | Make Payment

(e s

A
_ Aocounts

() Standing Orders

© Apply for Products

CREDIT(

-10,127,

MAIL BO;

Locate i

%» Feedback

Most popular service requests
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Step 1: Select the card which needs to be activated

After choosing “Debit/ATM Card Activation & PIN Set”, click on the card you want to
activate.

Debit/ATM Card Activation & PIN set

Select a Debit/ATM Card

SELECT A CARD YOU WANT TO ACTIVATE

m Scb Vietnam Visa Classic Debit Card S

NOTES:

DISCLAIMER: Please ensure you have the physical card with you before you proceed

. To change your 6-digit PIN, you will be required to enter the one-time password(OTP) that will be sent to your registered mobile number.
DO NOT reveal your PIN to anyone. PIN must be memorized and not be recorded anywhere

DO NOT use easily recognized numbers such as your birthday, anniversary, ID, telephone number etc. as your PIN.

. Avoid using sequential numbers (such as 123456) or same number more than twice (such as 222222) for your PIN.

O D ON

. Change your PIN regularly and do so immediately if you suspect it has been compromised.
6. For enquiry, please contact our Client Care Centre 24/7 at +84 28 3911 0000 or +84 24 3696 0000.

Step 2: Input new PIN for the selected Debit/ATM Card

After choosing the card, you need to set your new desired PIN to proceed with activation.
Please follow the instructions in the Notes section.
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Debit/ATM Card Activation & PIN set

Set Debit/ATM Card PIN

m Scb Vietnam Visa Classic Debit Card
[ )

SET YOUR NEW CARD PIN

. To change your 6-digit PIN, you will be required to enter the one-time password(OTP) that will be sent to your registered mobile number.

NOTES:

. DO NOT reveal your PIN to anyone. PIN must be memorized and not be recorded anywhere

. DO NOT use easily recognized numbers such as your birthday, anniversary, ID, telephone number etc. as your PIN.
. Avoid using sequential numbers (such as 123456) or same number more than twice (such as 222222) for your PIN.
. Change your PIN regularly and do so immediately if you suspect it has been compromised.

. For enquiry, please contact our Client Care Centre 24/7 at +84 28 3911 0000 or +84 24 3696 0000.

CANCEL (4 e

Explanation

O 0 A WN o

(1] Input your new desired PIN
@ Confirm your new PIN.
® Choose Next for following steps.

O choose Cancel to cancel the process.

Step 3: Input OTP to complete your request

Debit/ATM Card Activation & PIN set

A SMS with the One Time Password (OTP) has been sent to your registered mobile number

% Enter OTP

BSnoooseac

el oo
[

CANCEL 3 e

Explanation

(1) Input OTP code which is sent to your registered phone number to authenticate the PIN-
change transaction

@ Click on Next to complete the transaction.
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® Choose Cancel to cancel the process.

4.2. Activate your Credit Card
This function helps you to activate the Credit Card of Standard Chartered. Credit Cards eligible
for activation are inactive cards that are:

& Newly issued or re-issued.

& Not activated in any other channels

& still valid; and

& Not locked for any reasons.

If you don'’t find your card listed, please contact our Client Care Center (24/7) at (84 28) 3911
0000/ (84 24) 3696 0000.

To access the function:

Go to “Help & Services” on the main menu, click on “Credit Card Activation and PIN Set”
under “Most popular service requests” or “Card Management”.

Help & Services on SC
Mobile App

Help & Services on web browser

Standard &g
WVIETNAM MENU  HOME  APPLY | HELP & SERVICES MR ¥ el el e:
I ‘ Chartered & | [

ACCOUN

Effoctive 06 July 2018, Hank wil cancel T0x Bat fall 1o meed the recurerments of Clrcular 48/2018/TT-HNN on resklenzy stalus. Pleass clck here for TAC,

Goodevening! ansfer Funds | Make Payment

_ Accounts

CREDITC

-10127

MAIL BOX

Service requests by category
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Step 1: Select the card which needs to be activated

After choosing “Credit Card Activation and PIN Set”, click on the card you want to activate.

You are in Home p Help & Services

Credit Card Activation/PIN Setup

Select a Credit Card 10of2

SELECT A CARD YOU WANT TO ACTIVATE

- Priority WorldMiles (P) N
- Priority WorldMiles (S) 3

DISCLAIMER : Please ensure you have the physical card with you before you proceed for Activation and PIN Set request for this
Card.

BACK

Step 2: Input new PIN for the selected Credit Card

After choosing the card, you need to set your new desired PIN to proceed with activation.
Please follow the instructions in the Notes section.
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%,

Credit Card Activation/PIN Setup

Set Credit Card PIN

*  Priority WorldMiles (P)

»

SET YOUR NEW CREDIT CARD PIN

CANCEL | 4

Explanation

(1 Input your new desired PIN

@ confirm your new PIN.

® Choose Next for following steps.

O choose Cancel to cancel the process.

Step 3: Input OTP to complete your request

Credit Card Activation/PIN Setup

An SMS with OTP has been sent to your mobile number
Enter your OTP

Q.h- ______ °
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Explanation

(1] Input OTP code which is sent to your registered phone number to authenticate the PIN-
change transaction

@ Click on Submit to complete the transaction.

® Choose Cancel to cancel your request.

This function helps you to change the PIN of your active ATM or Debit card of Standard
Chartered. Active cards are those:

& Activated via SC Mobile App or SC Online Banking and has set up card PIN after being
activated.

& Activated via Client Care Centre; and
& still valid; and
& Not Locked for any reasons.

If you don'’t find your card listed, please contact our Client Care Center (24/7) at (84 28) 3911
0000/ (84 24) 3696 0000.

To access the function:

Go to “Help & Services” on the main menu, click on “Debit/ATM Card PIN Change” under
“Card Management”.

Help & Services on web browser Help & Services on SC Mobile App

Chartered

Standard &g
VIETHAM MENU  HOME  APPLY | HELP&SERVICES|| MR Settings @ Logout
H Chartered

) Home

¥ Help & Services

ACCOUN

CREDITC

" 20m,
Good evening
_ Accounts

- 10,127

MAIL BOX
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Most popular service requests

Credit Card Report —
Activation and Lost/Stolen o E‘c =
PIN Set Card -

Service requests by category

0O
A

Card Management
Credit Card Activation & PIN Set
Credit Card PIN Change
Debit/ATM Card Activation & PIN Set
Report Lost/Stolen Card

Replace Card

Debit/ATM Card PIN Change

Step 1: Select the card which needs the PIN change

After choosing “ATM/Debit Card PIN Change”, click on the card you need to change PIN.

ATM/Debit Card PIN Setup/Reset

Select a Debit Card

CHOOSE YOUR CARD

ﬂ Scb Vietnam Visa Classic Debit Card 5
OOKK XX .oea XXX
ﬂ Scb Vietnam Visa Classic Debit Card S

XXX XXuu weea XXXX

NOTES: (.

The next few screens will allow you to instantly set a PIN of your choice for your active card. Please follow these tips while setting your new
PIN

. Do not base your PIN on guessable information such as your birthday, anniversary etc.
. Keep your PIN confidential and do not divulge it to anyone.
. Memorize your PIN and do not record it anywhere.

S S I ]

. Change your PIN regularly and do so immediately if you have any suspicion that it has been compromised.
. Keep this PIN unique and separate from other pins you may have

Step 2: Input new PIN for the selected ATM/Debit Card

Input your new desired PIN. Please follow the instructions in the Notes section.
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ATM/Debit Card PIN Setup/Reset

Set Debit Card PIN

Scb Vietnam Visa Classic Debit Card
0000 XX. . ... XXX

INPUT YOUR NEW CARD PIN

NTER YOUR NEW PIN °
RE-ENTER YOUR NEW PIN e

. Do not base your PIN on guessable information such as your birthday, anniversary etc.

NOTES: (=

. Keep your PIN confidential and do not divulge it to anyone.
. Memorize your PIN and do not record it anywhere.
Change your PIN regularly and do so immediately if you have any suspicion that it has been compromised.

. Keep this PIN unique and separate from other pins you may have

P o os W N

. Your PIN should not contain consecutive identical numbers e.g. '111111" or sequential numbers e.g. '123456".

[:: A ! I:: E - 4

Explanation

(1 Input your new desired PIN

@ confirm your new PIN.

© Choose Next for following steps.

O Choose Cancel to cancel your request.

Step 3: Input eTAC @ to complete your request

ATM/Debit Card PIN Setup/Reset

eTAC has been sent to your registered mobile number.Please enter the eTAC
Enter eTAC

GE0008cane

000020933 .

wpDe00oT zMiu- .
o=

Explanation

(1 Input eTAC code which is sent to your registered phone number to authenticate the PIN-
change transaction

@ Click on Next to complete the transaction.

® Choose Cancel to cancel the process.
@ Learn more about eTAC code
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4.4. Change PIN of your Credit Card

This function helps you to change the PIN of your active Credit Card of Standard Chartered.
Active cards are those:

& Activated via SC Mobile App or SC Online Banking and has set up card PIN after being
activated.

& Activated via Client Care Centre; and
< still valid; and
& Not Locked for any reasons.

If you don'’t find your card listed, please contact our Client Care Center (24/7) at (84 28) 3911
0000/ (84 24) 3696 0000.

To access the function:

Goto “Help & Services” on the main menu, click on “Credit Card PIN Change” under “Card
Management”.

Help & Services on web browser Help & Services on SC Mobile App

Standard
Chartered §

ervices

ACCOUN

Good evening

_ Accounts

CREDIT (]

- 10,127,
() Standing Orders

MAIL BOX]

© Apply for Products

Most popular service requests

Service requests by category
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Step 1: Select the card which needs the PIN change

After choosing “Credit Card PIN Change”, click on the card you need to change PIN.

You are in Home p Help & Services

Credit Card PIN Setup/Change

Select a Credit Card 1of2

SELECT A CREDIT CARD TO SETUP A PIN

WorldMiles (P) N

BACK

Step 2: Input new PIN for the selected Credit Card

Input your new desired PIN. Please follow the instructions in the Notes section.

Credit Card PIN Setup/Change

Set Credit Card PIN

WorldMiles (P)

SET YOUR NEW CREDIT CARD PIN

CANCEL 4 e
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Explanation

(1 Input your new desired PIN

@ confirm your new PIN.

© Choose Next for following steps.

O Choose Cancel to cancel your request.

Step 3: Input OTP to complete your request

Credit Card PIN Setup/Change

An SMS with OTP has been sent to your mobile number

CANCEL 3 e

Explanation

(1] Input OTP code which is sent to your registered phone number to authenticate the PIN-
change transaction

@ Click on Next to complete the transaction.

® Choose Cancel to cancel the process.
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4.5.

Standard
Chartered Q

Convert a Credit Card transaction with Flexible Instalment Plan

Flexible Instalment Plan (FIP) allows user to convert an instalment plan via I-
Banking channel by themselves (both Web & SC Mobile Vietham)

The feature can be found at post-login, via 2 options:

1. Credit Card Transaction Details, or

2. Apply for Product (SC Mobile) / Apply (Web version)

Standard Chartered
Inb Setti 4 t : . .
i % Setlings R gou —»Credit Card Transaction Details
@ Home @ Flexible Instalment Plan
§‘) Help & Services Selecta Card
. MC Platinum Cash Back - v
oo Useful Links
MC Platinum Cash Back -
B3 Accounts
TRANSACTION DATE (YYYY-MM-DD) 2020-03-07
Transfers
MERCHANT DESCRIPTION AGODA.COM, SINGAPORE, SGP
Credlt Cards SOURCE AMOUNT VND 5‘802’83000 DR
AMOUNT (VND) 5,802,830 DR

Statement Summary

Card Details

APPLY FOR FLEXI INSTALMENT

Auto Payment Apply

Transaction Details = 1

Pay SC Credit Card

Payments FIXED DEPOSIT ACCOUNT

Loans

APPLY NOW

Standing Orders

FLEXIBLE INSTALMENT PLAN

Apply for Products 2 > APPLY NOW

Locate @
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How to submit a Flexible Instalment Plan request?

If you enter feature via Credit Card Transaction Details page

Stepl:
Login & access feature

S Chartered

Inbox. # Settings

() Home

Help & Services

ACCOUNT!
+ 35170,
Credit Cards CREDITCA
Statement Summary
Card Details - 48,267
Transaction Details
MAIL BOX

Pay SC Credit Gard
Auto Payment
5 Payments
ns
2 Standing Orders

D Apply for Products

Step 2:
Select desired transaction

Credit Card Transaction Details
Flexible Instalment Plan

Select a Card
a MC Platinum Gash Back - N
MG Platinum Cash Back - P - XXXX7675

Transaction Period

Unbilled Transactions W

FITMDD) 2020-03-07

AGODA.CON, SINGAPORE, SGP
VND 5,502,830.00 DR

& 5.802,830 DR

Option 1:

You can select (4) to directly go
to view the list of all eligible cards
and transactions, or

Option 2:

You can query transaction by
selecting a specific card number
at (1),

> Eligible transactions are
displayed on screen,

> Select transaction at (3)

Step 3:
Select plan details

Flexible Instalmeant Plan

Select instalment detail

Purchase 1 of 1

o AGODA.COM, SINGAPORE, SGP

MC Platinum Ca

Date of Purchass Amoumt
07-03-2020 VND 5,807.,622.00 a

3Months

Jime P vND 23571412 @

6 e

VND 1,080.207.33

Step 4.
Review detail

Check and confirm details

rchase 1o 1
AGODA.COM, SINGAPORE, SGP

Craait Ca
MC Platinum Cash Back =« + == v o nrres TBT5

Amaunt

VND 5,907,622.00 G
07-03-2020

4 Months

! cessing Fe
VND 235 71412

Your request is submitted!

.
@

Submitted!

Wa have recaived your application and will
haotify you of the cutcome in 3-5 working
days,

Aetarence NUmDEr
VN2003110647TA5454

Purchiaze 1 of 1
AGODA.COM. SINGAPORE, 3GP

Cragit Gard
MC Platinum Cash Back

Instalment Duration

> Select tenor at (1)
> Detail is displayed on screen
> Select (3) to next step

> details is displayed on screen (1)

> Tick | agree Term & Condition at (2)

> Select (3) submit

3 Menths
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If you enter feature via Apply for Product (SC Mobile App) or Apply (Web version):

Stepl: Login & access feature
Standard Chartered
Inbox & Settings
) Home
¥ Help & Services
& Usetul Links ACGOUNT!
3 Accounts
< Transfers b
Credit Cards CREDIT CA

Statement Summary

48,267,

MAIL BOX

D Standing Orders

Products

Step 2: Select card number

How Flaxibia Instaliment Plan works
nstaln P

|| MC Platinum Cash Back ﬁ

——

Step 3: Select transaction

How Flexible Instalment Plan works

Flexible Instalment Plan allows you to convert a selected
transaction inta a manthly plan with affordable instalments

al your choice, for a small processing lee.

, AGODA.COM. SINGAPORE, SGP
7 MC Platinum Cash Back

Amount

WND 5,507,622.00

Dats of Purchass
07-03-2020

, AGODACOM, SINGAPORE, 5GP
4C Platinum Cash Bac

Amaunt

WND 5,007,622.00

Dale of Purchase
07-03-2020

 AGODA COM, SINGAPORE, SGP
um G :

Data of Purchase Amoum

07-03-2020 WND 5,870,692.00

o, AGODA COM, SINGAPDRE, 5GP
4C Platinum Cash Back

>Select card number at (1)
> Select (2) to go to next page

> Select transaction at (1)
> Select (2) to go to next page

Step 4: Select plan detail

Flexible Instalment Plan

Purchase 1 of 1

~ . AGODACOM, SINGAPORE, SGP

VND 5.807.622.00
3Months a

VND 23571412 @

07-03-2020

0%

VND 1,969.207.33

Step 5: Review request’s detail

Chec nd confirm details

1
AGODA.COM, SINGAPORE, SGP

Credit Ca

MC Platinum Cash Back =« + == s==ov - 7675
VND 5,907,622.00
07-03-2020

3 Months

VND 23571412

> Select tenor at (1)
> Detail (2) is displayed on screen
> Select (3) to next step

> Details are displayed on screen (1)
> Tick | agree Term & Condition at (2)
> Select (3) to submit the request

Your request is submitted!

Flexible Instalment Plan

@

Submitted!

We have received your application and will
notify you of the cutcome in 3-5 working
days.

Agtarancs Numper
WRR003 110647 T85454
- et
AGODA COM, SINGAPORE, SGP

Grogit Gard
MG Platinum Gash Back

Ampun:
WVNOD 5,907 622 00
Date of Purchase
07-03-2020

Ingaziment Duration
3 Months

4.6. Card Settings

This feature is applied for active credit cards which allow you to control on how, when and
where your credit cards may be used. The available settings are:

- Temporary lock (card ON/OFF switch)
- Overseas transactions (all overseas card-present transactions or specific countries)
- Transaction Limit (limit per individual transaction)

- Transaction channels (online, contact)

- Transaction categories (merchant category groups)

( 55 )
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If you don't find your card listed, please contact our Client Care Center (24/7) at (84 28)

0000/ (84 24) 3696 0000.

To access the function:

Standard
Chartered

/s

w

911

Step 1: Go to “Help & Services” on the main menu, click on “Card Settings” under “Card

Management”.

Online Banking

SC Mobile

Good morning!

VIETNAM MENU HOME APPLY |HELP&SERVICES || MR NGUYEN ANH
Oniine and Mobile Security tps
Protect yourself from phishing attompts, pleaso dick hore 10 loarn how o keep yournel! safe onfine.

Standard
Chartered §

7 Help & Services Good mor
& Useful Links ——
3 Accounts

< Transfers

Transfer Funds | Make Paymer & Credit Cards CREDITCA
- 759,18C
Accounts
9 Standing Orders MAIL BOX
pply for Products
Online Banking
x

Acctivastioen & PIM S

Step 2: Set feature for your credit cards

—
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Online Banking

Tl

R

Setlings
. ]

Temgporarily lock this card (D

Overseas Transa:huns@

Transaction Limit @
Payment Channels @

Transaction Categones@

SC Mobile

1:48

Card Seltings

- Platinum Cash Back (P}
]

PRIMARY

Temporarily lock this card @

’L' Overseas Transactions @
2] Transaction Limit @
'TV Payment Channels @

E—]’( Transaction Categories @

ON >

OFF

Explanation

O Allow temporary Card lock/unlock

- Customer may lock or unlock card —

applied instantly.

- Temporary lock will apply to all

transaction.

- SMS notification will be triggered
when a transaction is attempted on a

locked card

- When lock is enabled, no other

settings can be applied

PRIMARY

Temporarily lock this card

Card Settings

BB sty

By enabling these features, you accept the

Terms & Conditions

—
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@ set control for Overseas transaction

- Set to receive Notifications or P
Decline  overseas card-present < Overseas Transactions
transaction . Platinum Cash Back (P)
- Clients have option to select specific S
countries (blacklist) or all countries
except specific countries (whitelist)
Overseas Transaction Notifications D

Be notified every time your card is used for a card-
present transaction in selected countries.

Notify me when my card is used in:

Any overseas country
ST
(. Albania )
N X/

Search countries

Decline transactions made in these selected
countries.

By enabling these features, you accept the
Terms & Conditions

(3] Setting Transaction limit applied for
single transaction

- Customers may request to be Transaction Limit

notified (default) and also has the

) ) ) . Platinum Cash Back (P)
option to decline the transactions [ ]
. . . “pe . PRIMARY
(will still trigger SMS notification)
- Minimum transaction limit is
100,000VND. Limit Notifications
- Maximum amount iS Customer’s Be notified every time a single transaction exceeds

your limit amount.

assigned credit limit

LIMIT AMOUNT

vno 100000.00

Decline transactions above this limit amount

By enabling these features, you accept the
Terms & Conditions

SAVE

58

—
| —



PUBLIC

Standard
Chartered S Q

@Payment channels settings:
- Customers may select one or
combination of channels < Payment Channels
- Customers may request to be Platinun Gash Biack (F)
notified (default) and also has the ._
option to decline the transactions e
(will still trigger SMS notification)

all Viettel 3G «

Channel Notifications

Receive an SMS every time your card is used via
selected channels.

Online payments

Contactless payments W
Contact payments W

Decline transactions made via these selected
channels

By enabling these features, you accept the
Terms & Conditions

@® Transaction Categories settings
- Customers may select one or any
combination of channels < Transaction Categories
- Does NOT offer the option to PRIMARY
decline the transactions

all Viettel 3G

Controlled Category Notifications

Receive an SMS every time your card is used for
selected purchase categories.

Clothing & Accessories ( )
M’ S
N ./.-
Entertainment \
| S
Groceries ( )
L
Gas & Automotive (
Lo
_/" "\_
Household goods \ )
Travel ( )
L

By enabling these features, you accept the

SAVE
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4.7. Card Block and Replacement

4.7.1. Debit/ Credit Card Report Lost and Stolen

This function allows users to immediately block debit or credit cards, then new card will
be automatically issued to replace.

A. Where can these be found?
Step 1: Go to “Help & Services” on the main menu
Online Banking __SC Mobile

artered

Standard

VIETNAM MENU  HOME APPLY | HELP & SERVICES) MR NGUYEN ANH
JCTTREY o] Chartered &g

Oniine and Mobile Securtty tps

Protect yoormel from phishing attempts, phmse ek have 10 S Bow 10 e yoursl! sihe o,

Good morning! fer Fu Make Payment - rds CREDIT CA

e
759,19C
Accounts

MAIL BOX

Step 2: From “Help and Services” window, these functions can be found under “Card
Management”

Online Banking SC Mobile

Fersoral Detnis

B. How to use this feature?

Step 1: Click on either of the highlighted sections depending on type of card
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ce requests b

Q. Search..
C Al &3

Credil Card Activation & PIN Sel

Credit Card PIN Change

Debit/ATM Card Activation & PIN Set

Report Los

Stolen Card

Replace Card

Report Lost/Stolen Debit Card

Debit/ATM Card PIN Change

Card Sellings

Personal Details

Step 2: Select reason for blocking card

Credit Card Debit Card

yst/Stolen Credit Card

Select reason

| have lost my card
I have lost my card

My card got stolen
My card got stolen

My card got captured by the ATM
My card got captured by the ATM

the new replacement card(s)

3
3
vidual De
information
nformation For Priority Debit Card. kindly find here form more
nic tio
4, Please note that you will need to update your existing card Lol
4

ents after receiv

Step 3: Select relevant Card and confirm
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Credit Card

Debit Card

< Report Lost/Stolen Credit Card

Select Details

| have lost my card

Select the card(s) you want to blox

Credit Card

- Platinum Cash Back (P)

PRIMARY

- Platinum Cash Back (P)

PRIMARY

wil Viettel 3G 16:53

< Report Lost/Stolen Debit Card

Select Details

I have lost my card

Debit Card Deselect All

& SCB VIETNAM VISA CLASSIC

DEBIT CARDS °

Caonfirm Details

| have lost my card

- Platinum Cash Back (P)

PRIMARY

32% 8

X

20f2

< Report Lost/S

Confirm Details

| have lost my card

E SCB VIETNAM VISA CLASSIC

e Standard card replacement fees & charges will be applied if any.

e Once card(s) is reported Lost/Stolen, it will be permanently locked, i.e cannot be
unlocked to use.

o A new card will be automatically issued and delivered to client.

—
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4.7.2. Credit Card Replacement

This function allows users to request for Credit Card replacement for those cards which were
blocked before due to Lost or Stolen or Captured in ATM reasons, but not yet requested for a
replacement

A. Where can these be found?
Step 1: Go to “Help & Services” on the main menu
Online Banking ___SC Mobile

VIETNAM MENU  HOME APPLY | HELP & SERVICES) MR NGUYEN ANH SIandard <
Chartered ‘&g

Onfine and Moble Securtty tps
Protect yourmol rom phishang athemps, phmso clk e 0 b Bow 1o hep your st s onli,

Good morning! fer Fu Make Payment 3 Credit Cards

ACCOUNT!

CREDIT CA
3 P

MAIL BOX

Step 2: From “Help and Services” window, function can be found under “Card Management”

Online Banking SC Mobile
Card Manageme A~ # p
Credit Card Activation & PIN Se!
Credit Card PIN Change Card Manages

Debit/ATM Card Activation & PIN Set Credit Card Activation & PIN Set

Report Lost/Stolen Credit Card

Credit Card PIN Change

Debit/ATM Card Activation & PIN Set

Report Lost/Stolen Credit Card

Replace Card

Report Lost/Stolen Debit Card

Debit/ATM Card PIN Change

B. How to use this feature?
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Step 1: Click on Replace Card menu

Help & Services

Credit Card Activation & PIN Set

Credit Card PIN Change

Debit/ATM Card Activation & PIN Set
Report Lost/Stolen Credit Card
Replace Card

Report Lost/Stolen Debit Card
Debit/ATM Card PIN Change
Statement Request -

Card Settings

Credit Card Transaction Dispute -

Step 2: Select card(s) to be replaced

( Replace Credit Card

Select Details

Select cards to replace

Credit Card Select All

Step 3: Confirm card(s) to be replaced

Replace Credit Card

Step 4: Receive acknowledgement

Replac t Card

Submitted !

Request submission successful. We will be
pro ing your replac 1t card(s). To check
the status, go to the "Status’ tab under Help &
Services.

Credit Card

- Priority WorldMiles (S)

Note:

e Card replacement fees & charges will be applied if any.
e A new card will be automatically issued and delivered to client.

—
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4.8.

Credit Card Statement Request

Standard
Chartered Q

This function allows user to request an ad-hoc Credit Card Statement (for the last 1 year).

Step

1:

Login to I-banking account
go to Help & Services

Standard Chartered

Inbox 13

& Settings

Home

Help & Services
Useful Links
Accounts
Transfers
Credit Cards
Payments
Loans

Standing Orders

Apply for Products
Locate &

Feedback

About

2

A Logout

here for Security

Good mor

ACCOUNT!

+5,349,¢

CREDIT CA

- 608,89

MAIL BOX

—
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Step 2:

Select Statement Request under ‘Card
Management’ or ‘Other Banking
Services & Requests for Statements’

Help & Services

Cresterieauest

Most popular service requests

Credit Card Activation and Report Lost/Stolen Credit
PIN Set Card
Account Management ~

Statement Request

Card Management A

Credit Card Activation & PIN Set
Credit Card PIN Change

Debit/ATM Card Activation & PIN Set
Report Lost/Stolen Credit Card
Replace Card

Report Lost/Stolen Debit Card

Debit/ATM Card PIN Change

Statement Request °

Other Banking Services & Request For Statements ~

Statement Request a

—r



PUBLIC

Standard

Chartered Q
Step 3: Step 4:
select Card number input date range

4 Statement Request £ 6 Statement Request

Enter Details Enter Details

‘roduct Selection sroduct Selection

Credit Card Credit Card

Please select an account/ card you reguire FROM STATEMENT MONTH *

statement for
06/2020 g
Platinum Cash Back (P)

| [ TOSTATEMENT MONTH *

06/2020 9
- WorldMiles (P)

DELIVERY METHOD
Platinum Cash Back (P)

. Email Statement

Email Address

CHECKEMAIL a J

NOTES @

. Account Statement:

Select Credit Card from displayed list (13

Enter date range in O and ©.

Statement will be sent to registered email address, click O 10 view detail.
Select © to go to next step.

If you wish to go back to select another card, select 0.
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Step 5: Step 6:
review before submitting request is submitted

Statement Request X

{ 3 Statement Request

Caonfirmation

Product Selection 0

Credit Card

ACCOUNT/ CARD

Platinum Cash Back (P) Thank ou |
- you:

FROM STATEMENT MONTH Your Statement Request is successfully

06/2020 submitted.

You can track the status at any time by going

TOSTATEMENT MONTH to Help & Services > tab Status.

06/2020

Delivery Mode Reference No

Email Statement VN2006090237Q93582

CONFIRM VIEW YOUR REQUESTS 5

Detalil is displayed on screen (1]

To submit the request, click®.

If you wish to go back to previous step, click (3}

Request is submitted with Reference number displayed on-screen 0.

If you wish to view its status, click O view your requests or you can go to tab Status after

closing this window.
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This service allows Credit Cardholders to request an ad-hoc Credit Card Confirmation Letter
via i-banking (both Web browser version and SC Mobile Vietnam app).

There are 05 letter types that credit cardholder can request, including:
1.Credit Card Balance confirmation letter

2.Credit Card Interest confirmation letter

3.Credit Card Limit confirmation letter

4.Credit Card Loan group confirmation letter

5.Credit Card Payment history letter

During proceeding, the bank can directly connect with credit cardholder to collect additional
information, by sending a message on i-banking. Upon receiving notification from the bank,
cardholder can respond directly on the same platform (ibanking) without calling to Client
Care or coming to the branch.

Step 1 Step 2
Login to I-banking > go to Help & Serivces Select letter type under Card Management

Help & Services

Standard Chartered

Create Request Status

Inbox 13 & Settings i Logout Card Management 1

Credit Card Activation & PIN Set
Home here for Security

Help & Services | 2 Good mor Credit Card PIN Change

Useful Links

ACCOUNT Debit/ATM Card Activation & PIN Set
Accounts
+ 5349 Report Lost/Stolen Credit Card
Transfers
. Replace Card
Credit Cards CREDIT CA place Laf
Payments Repert Lost/Stolen Debit Card
- 608,89

Loans
Debit/ATM Card PIN Change

Standing Orders MAIL BOX
Statement Request m

Apply for Products Card Settings

Locate 2

Credit Card Transaction Dispute (S

Feedback

Credit Card Balance Confirmation Letter e

About

Credit Card Interest Confirmation Letter (g

Credit Card Limit Confirmation Letter
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Step 3 Step 4
Select card number Select letter type under Card Management

'4 Credit Card Balance confirmation letter

¢ Credit Card Balance confirmation letter XX .
Enter Details

Select a Credit Card

What is your request about?

Please describe your request *

- Platinum Cash Back (P)
W ° ° Pls send to my email. Time range Feb 2020 to Aug
) 2020 °

WorldMiles (P)

PRIMARY

Platinum Cash Back (P) Please refer to the note below and provide the
- _ necessary information for your request (maximum 160
FRIMARY characters, including alphabet (without diacritics),

number and _#).

NOTES ‘:T" NOTES (\

1. Date range for the Confirmation Letter (for example: from

020 to June 2020), and

2
2 ‘our request wi
2 Your req mailing
request in & warking ¢ N ) .
3. 2 your registered address is valid before

email or mailing addres: alid before submitting request

submitting request.

of your request under tab Status.

3. Youca
Dur

clarification and will natify youvia S

check the prog

g processing requ 1 additional

mail.

e Select Card number at (1) e Provide Date range and Delivery method
¢ Click (2) to go to next page in text box (1)
e Click (2) to go to next step
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Step 6
Submit request successfully

Step 5
Review before submitting request

15:43 4G @R

£ Credit Card Balance confirmation letter XX

Credit Card Balance confirmation letter X
Review your request 30f3

CREDIT CARD °
Platinum Cash Back (P)

REQUEST DETAILS

Credit Card Balance confirmation letter

Submitted !
COMMENTS
Pls send to my email. Time range Feb 2020 to Aug Your request has been submitted and will be
2020

processed. To check the status of your
request, please go to 'Status’ tab under Help
& Services.

REFERENCE NO: °
VN2008130234031277

CREDIT CARD
Platinum Cash Back (P)

SUBMIT VIEW STATUS

e Details are displayed on screen at (1)

¢ Request is submitted with Reference No.
e Click (2) to submit the request

e To view status of the request, click (2)
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Respond to bank’s query:

We may need you to provide additional information to proceed your request. In such case, the
bank will send you a message on I-banking. You can find the message under Help & Services
> Status > click ‘Action Required’ on respective Service No and provide your response.

Step 1 Step 2
Login to I-banking > Help & Services > Status View query sent to you

17:36 ol 4G =

Help & Services Credit Card Balance confirmation letter X

Create Request

Standard Chartered:

S

o ) = Please let us know which method of receiving
Credit Card Balance confirmation letter, via email or mailing
Confirmation Letter address
Service. No. VN200B130234031277

13/08/2020 11:49 AM

e O

! (Q\ You:

linh en page, balance confirm letter 13 aug
Updated on Aug 13, 2020 9:34:45 AM 2020 9.34am
Updated on Aug 13,2020 9:34:50 AM 13/08/2020 09:34 AM
Updated on Aug 18,2020 11:49:52 AM T
GOMPLETED

Profile Update
Servica, No, VN2008070O511X55117

o O ]

COMPLETED

Profile Update
Servica. No. VN200805140101701

o O o

COMPLETED

Profile Update

Service. No. VN2008051156523331
o O o
l COMPLETED
REPLY MESSAGE
e Click (1) Status  Query will be displayed on screen at (3)
¢ Go to respective Service No. (Reference « Select (4) to respond

No.) & click (2) Action Required
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Step 3
Review before submitting request

17:37 al 4G R

£ Credit Card Balance confirmation letter

X

Standard &

Chartered Q
Step 6
Submit request successfully

17:37 ul 4G =

Credit Card Balance confirmation letter X

Please provide your response here:

pls send to my email H

NOTES (O

1. maximum 160 characters, including alphabet (without

diacritics), number and . #

Submitted !

Your response to our query has been
submitted and will be processed. To check
the status of your request, please go to tab

‘Status’ under Help & Services.

REFERENCE NO
VN2008130234031277 °

¢ |nput your response in (1)
e Click (2) to submit your response

—
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e Response is submitted (3)
e To view status of the request, click (4)
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This service allows Loan account holders to request an ad-hoc Loan Confirmation Letter via
i-banking (both Web browser version and SC Mobile Vietnam app).

There are 14 letter types that you can request, including:

1. Certified true copy of Car Title

N

Photocopy of title deed/ car title
Bank Certificate

CIC confirmation

Late payment history letter

Loan information confirmation letter

A L e

Loan repayment history / summary

Loan repayment schedule

© ©

Loan settlement letter

10. BUC Sales & Purchase Agreement

11. Confirmation of title deed as a collateral
12. Copy of Mortgage/Facility agreement
13. Certified true copy of title deed

14. Extract loan agreement

During proceeding, the bank can directly connect with loan account holder to collect additional
information, by sending a message on i-banking. Upon receiving notification from the bank,
loan account holder can respond on the same platform (I-banking) without calling to Client
Care or coming to the branch.
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Step 1 Step 2
Login to I-banking > go to Help & Serivces Select letter type under Loan Management

Standard Chartered
Help & Services
Inbox 13 & Settings fl Logout Stay vigilant T
Please treat calls
the Bank, the goy| Loan Management ”
Home here for Security 1
Bank Certificate @
Help & Services 2 Good mor|
. BUC Sales & Purchase Agreemeant (S
Useful Links ACCOUNT
Accounts CIC confirmation (RN
+ 5,349,
Transfers Gonfirmation of title deed as a collateral (EE
Credit Cards CREDIT CA

Copy of Mortgage agreement ar Facility agreement

Payments
- 608,89

Loans Extract loan agreemeant m

Standing Orders MAIL BOX Late payment history letter (EE

Loan information confirmation letter
Apply for Products

3 Loan Repayment History / Summary m
Locate @

Feedback Loan Repayment Schedule (
About Loan settlement letter ((ED
Photocopy of Car Title

Cerlified true copy of Car Title (EED
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Step 3 Step 4
Select Loan account number Select letter type under Card Management

Bank Certificate 4 Bank Certificate

Enter Details

What is your request about?
STAFF PERSOMAL LOANS ° °

Please describe your request *

Bank certificate from Jan 2020 to Aug 2020

STAFF MORTGAGE LOANS (M)

STAFF MORTGAGE LOANS (M)

Please refer to the note below and provide the
necessary information for your request (maximum 160
characters, including alphabet (without diacritics),
number and ., #).

branch (please specify which branch you

wish to act letter at, refer here for the list of

ii. BUC Sales &FPurchase Agreement

. Certified true copy of title deed

e Select Loan number at (1) ¢ Provide required information (as
¢ Click (2) to go to next page instruction provided in NOTES section) in
text box (1)
e Click (2) to go to next step
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Step 5
Review before submitting request

Standard <
Chartered
Step 6
Submit request successfully

Bank Certificate

< Bank Certificate

Review your request 30t3

L'.J:'.'I
STAFF MORTGAGE LOANS (M) °

REQUEST DETAILS
Bank Certificate

Submitted !

Your request has been submitted and will be
processed. To check the status of your
request, please go to 'Status’ tab under Help
& Services.

COMMENTS
test

REFERENCE MO:
VN2008130853588983

Laan
STAFF MORTGAGE LOANS (M)

¢ Request is submitted with Reference No.
e To view status of the request, click (2)

e Details are displayed on screen at (1)
e Click (2) to submit the request
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Respond to bank’s query:

We may need you to provide additional information to proceed your request. In such case, the
bank will send you a message on I-banking. You can find the message under Help & Services
> Status > click ‘Action Required’ on respective Service No and provide your response.

Step 1 Step 2
Login to I-banking > Help & Services > Status View query sent to you

Help & Services

Create Request

Bank Certificate

Standard Chartered:

S

o ) = Please let us know which method of receiving
Credit Card Balance confirmation letter, via email or mailing
Confirmation Letter address
Service. No. VN200B130234031277

13/08/2020 11:49 AM

e O

! (Q\ You:

linh en page, balance confirm letter 13 aug
Updated on Aug 13, 2020 9:34:45 AM 2020 9.34am
Updated on Aug 13,2020 9:34:50 AM 13/08/2020 09:34 AM
Updated on Aug 18,2020 11:49:52 AM T
GOMPLETED

Profile Update
Servica, No, VN2008070O511X55117

o O ]

COMPLETED

Profile Update
Servica. No. VN200805140101701

o O o

COMPLETED

Profile Update

Service. No. VN2008051156523331
o O o
l COMPLETED
REPLY MESSAGE
e Click (1) Status  Query will be displayed on screen at (3)
¢ Go to respective Service No. (Reference « Select (4) to respond

No.) & click (2) Action Required
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Step 3
Review before submitting request

Bank Certificate

Standard &

Chartered Q
Step 6
Submit request successfully

Bank Certificate

Please provide your response here:

pls send to my email H

NOTES (O

1. maximum 160 characters, including alphabet (without

diacritics), number and . #

Submitted !

Your response to our query has been
submitted and will be processed. To check
the status of your request, please go to tab

‘Status’ under Help & Services.

REFERENCE NO
VN2008130234031277 °

¢ |nput your response in (1)
e Click (2) to submit your response

—
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e Response is submitted (3)
e To view status of the request, click (4)
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This function allows Credit Cardholder to submit a Dispute Request via Internet Banking
(inclusive of web version or SC Mobile Vietnam App) without calling to Client Care Center or
coming to branch.

Login to I-banking Go to “Card Management”
> Menu icon > Help & Services >select “Credit Card Transaction Dispute

Help & Services

Standard Chartered

Crestereaves

I Card Management

Inbox & Settings A Logout

@ Home here for Security Credit Card Activation & PIN Set

Help & Services Goodever Credit Card PIN Change

Useful Links

ACCOUNT} Debit/ATM Card Activation & PIN Set
Accounts

+ 26,455 i
Transfers Report Lost/Stolen Credit Card
Credit Cards CREDIT CA Replace Card
Payments

-1566.8 Report Lost/Stolen Debit Card

Loans

Debit/ATM Card PIN Change
Standing Orders MAIL BOX

Statement Request

Apply for Products
PRl Card Settings

Locate &

i i i NEW
Feedback I Credit Card Transaction Dispute -I

About Credit Card Balance Confirmation Letter
Credit Card Interest Confirmation Letter

Credit Card Limit Confirmation Letter

79
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Step 1: select card number

v" (1) Select a card number you wish to
send dispute

v' Please refer to (2) for Important NOTE
before sending a dispute

-
ul

4 Credit Card Transaction Dispute X

Select a Card

Please select a Card

Credit Card(s)

. Platinum Cash Back (P)
]

. Platinum Cash Back (P)
I

NOTE ©

Only eligible card and transaction will be shown on screen. If you

cannot fin d number or transaction, please
Client Care Center (24/7) for further assistance

Only Primary cardholder can submit dispute

urc

2
3. Ifthere is a disputed transaction involving a Credit Card and the
rered to you or an authorised person, you must
t the card was not used or issued by you or an
erson at the time the disputed tr
d into or recorded (otherwise you are liable)
4 ansure the input information is accurate before

submitting the request. During the course of investigations, the

nse

Bank may contact Cardholder to review merchant's

5. Any dispute request must be raised to the Bank within 60 days

> th ate of transaction. After thi 2riod, we

eright to reject any request. You sh responsible

for any or damage (if any) arising out of or in connection
with the relevant Credit Card tran
We do not have any obligations to conduct any in
and to resolve disputed transactions that are not
Statement, unless the transaction not sho
s due to error from the Ban ault. Our responsibility to

ndemnity the Cardholder in respect of disputed transactions

igation for

@

wn on the

/nont

—

Standard
Chartered

Step 2: select a dispute reason

ol 7T
14 Credit Card Transaction Dispute p ¢

Select Dispute Reason

Platinum Cash Back (P)

Tell us about the problem you have with a card
transaction?

Please select a dispute reason

| have a problem with the transaction details ~

| didn't authorize this transaction ~

| have a problem with the goods and/or services v

| have a problem with an ATM Cash Withdrawal ~

80
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Step 3: select transaction(s)

v’ List of eligible transactions is
shown on screen (1). Please select
respective transaction(s) by click
into the transaction.

v" You may select up to 10 transactions
per request

v' Select (2) to go to next page

20:12 all T (Em

4 Credit Card Transaction Dispute X

Select Transaction

- Platinum Cash Back (P)

You may select up to 10 transactions per
request

Thursday, 20 August 2020

7-ELEVEN_1002
VND 58000

7-ELEVEN_1002 °
VND 226000

ACB CDM CN CHAUV LI
VND 300000

ACB CDM CN CHAUV LI
VND 100000

7-ELEVEN_1002
VND 59000

7-ELEVEN_1002
VND 226000

ACB CDM CNCHAU VLI

(
\

81

Standard &
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Step 4: provide supporting information

v" Provide supporting information in (1)
Note:

e Depending on dispute reason that is
selected, you are required to provide the
necessary information.

o Please refer to (2) Notes for the
instruction of supporting information.

v" Provide your confirmation at (3)

v" Click (4) to go to next page

20:12 all T (Em

4 Credit Card Transaction Dispute X

Upload Documents

. Platinum Cash Back (P)

Dispute reason

| have a problem with the transaction details
This is a duplicate transaction

Thursday, 20 August 2020

7-ELEVEN_1002
VND 59000

7-ELEVEN_1002
VND 226000

Please provide the following documents ‘

-+

Sales Document Merchant
Correspondence

Description of what was purchased *

Tell us about your issue

Type description (500 characters)

4

*| confirm that the above information is correct and

ccurate
Notes © a

1. For a duplicate transaction, please upload S

voice and

> raised with the merchant (Example: Eg

'
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Step 5: review details before submitting
v Details of your dispute request are
shown on screen. Please have a
review and check before submitting.
To submit request, select (1)

If you wish to amend details, select (2)
to go back to previous page.

AN

=
al T @8

< Credit Card Transaction Dispute X

Confirm Details

Before you submit request, please double check its
detail

Transaction Details

I Platinum Cash Back (P)

Transaction details

Date Description Amount
20/08/2020 7T-ELEVEN_ 1002 VND 59000
20/08/2020 7T-ELEVEN_ 1002 VND 226000

Details of the issue

Dispute reason

| have a problem with the transaction details
This is a duplicate transaction

Sales Document

image.jpg

Description of what was purchased

test

—

Standard
Chartered

Step 6: dispute request is submitted
v

v
v

82

Your dispute request is submitted with

reference number as shown at (1)

To view its status, click (2) Check status

To go to homepage, click (3)

—
ul T @R

Credit Card Transaction Dispute X

9

Your request is submitted
and being processed.

Thank you. We will send you a notification when
there is an update, and will be in touch if we need
more information.

You can track the status at any time by going to
Help & Service > Status

Service No.
VN2008231313Q17110

CHECK STATUS BACK TO HOMEPAGE

'
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5. SMS Banking Settings

This function helps you to activate or config the SMS Banking which supports:
M SMS real-time alerts for every transaction

M Texting any time to check account balance & latest transactions

Click here to explore how to check account details via SMS Banking

On web browser On SC Mobile App

Standard &
oo ony ceThes waTesTTEST
veny @ HOWE ARY  GeTHEL chandend §

Settings

Good afternoon!

ACCOUNT!
54 SMS Banking |4

£ Transaction Limits

CREDIT CA
¢ Email Alerts
© i cun
utt nsalmnsA &, Contact Details
() View Authorisations
LOANS

(8) Transaction History 0 Address

264,50

MAIL BOX

& Password
s FacelD
@ SC Mobile Key

) ATM/Debit Card PIN

(%] Video Background

5.1. Activate SMS Banking

After choosing SMS Banking in the main menu, please choose Activate service in the next
screen

Logout

SMS Banking SMS Banking
» Back to Online Banking

SMS Banking

Your service is not currently active.

SMS Banking

SMS Banking lets you check your balance, move money between your own accounts and more, simply by sending an SMS
message from your mobile phone

This service is currently not active

SMS & Email Alerts
The Alert service will send you a notification message via SMS or Email when different types of transactions occur on your
accounts. There are a range of Alerts available making sure you receive timely updates.

You can also subscribe to regular updates on account balance and foreign exchange rate.
This service is currently not active

I Activate Service I

* Please notice if you click on "Activate Service” button, you will subscribe for "SMS Banking” and "SMS & Email Alerts” by
default.

* If you have usad our SMS sarvice before, your previous SMS sarvice sattings will be restored

After requesting for activation, please check the phone number and email address carefully.
Click on “Yes. This is right information’ @ if the information is right

( 1
1 8 )
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PUBLIC

Standard

Chartered
Please check all of your information carefully. Contact our Client Contact Centre (24/7) (84
28) 3911 0000/ (84 24) 3696 0000 if any of your information is incorrect.

Logous

SMS Banking
Back to Online Barking

®

SMS Banking

Confirm your contact details

Nare TEST

Mobie Number XXXXXXXX
Emad Address XXXXXXXX

T : Please confifm thése are your curment conact details. If they are incorrect, your Alens and Banking services w
'

L a

y Lp on UNUE With actvating the senvice. Please inform Standara Charered of
getails either by

o d of your
ming to Caline Banking to update your Getatis of visitng the nearest branch

ct

Yes. These cotalis are comect

After confirming of contact information, please read carefully the terms and conditions in the
following screen.

SMS Banking SMS Banking
SMS Banking

Standard Chartered Bank (Vietnam) Limited SMS Banking Terms & Conditions

These terms and conditions ("SMS-Terms") set out the rights and obligations of the Customer
(i.e., Pull Service & Other Fundamental Banking Services and Alert Service). All the terms =

1. Service Supply
1.1 The Bank will provide SMS Banking Service, hereinafter to be referred as "Se
1.2 Customer is entitled to send instructions via this Service as offered by the

Pull Service & Other Fundamental Banking Services: the customer senc
fund transfer within own accounts, adhoc statement request and chequ
Alert Service: the Bank automatically send alerts to customer as the
i.e., account balance, address, or receiving forex rate, maturity de

2. Target Customer

2.1 This Service provides to customer of the Bank above or equal to age of 18 wi
2.2 At least one Consumer Banking single or joint account should be opened with .

3

1 Activate Service M

Explanation
O Click Activate this service to continue with registration.
@ Click Cancel to cancel the process

O 1o get back to the main screen, please click Back to Online Banking

This screen below shows what happen if you register successfully

Logout
SMS Banking Overview SMS Alert Service Settings SMS Banking Settings
> Overview
> SMS Alert Service Settings
»SMS Banking Settings SMS Banking
Unsubscribe SMS Banki "
’sgrs\;l(;m © nang Sms Banking subscribed IR0 E SMS Banking FAQs

» Back to Online Banking You can now perform balance enguiries, request for your last 5 transactions, request for a new cheque book and etc.

SMS & Email Alerts i Deactivate Service SMS & Email Alerts FAQs

You can receive notifications via SMS or email for transactions on your accounts
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This function helps you to set up:
1- Language for all of the SMS Alerts for transaction on your account.
2- ‘Account Short code’ of each account. This code will be used in SMS banking in order
to check balance or the earliest transactions

C Click here to explore how to check account details via SMS Banking

Standard &
Chartered &
Logowt
SMS Banking Qverview SMS Aledt Service Settings SMS Banking Settings
» Overview
» SMS Alert Service Settings
s S Samgs SMS Banking Settings
“-’S;‘:’:"‘*’ SMS Banking You may customise the Account Shortcodes used to identify each account in the smsBanking command
» Back to Online Banking Customer Information
Emall Address TEST
XXXXXXXXX
Preferred Language Vietnamese v
Branch Banking Accounts
Master Account Product Type Currency Code Account No Account Shortcode
XXXXXXXXX eSaver VND XXXXXXXXX b e
XXXXXXXXX POWER SAVER VND XXXXXXXXX 3
Branch Banking Deals
Master Account Deal Number Rollover Funds Account
Do e @)
Note.

Explanation
O Choose SMS Banking Settings tab

@ Choose the preferred language for SMS Alert

(3] Input the account Short Code, maximum 4 characters and special characters are not
allowed

O ciick Update to update the change

@ click Cancel to cancel the request
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5.3. Deactivate SMS Banking Services

Standard
Chartered Q

To Unsubscribe the services, please follow the below instruction

Standard &g
Chartered S

SMS Banking

» Cherview

+SMS Alert Service Settings
»5M5 Banking Settings

» Unsubscribe SMS Banking

Service

» Back to Online Banking

Orverview S Alert Service Setting:

1S Banking Setting:

Unsubscribe SMS Banking Service

Are you sure you want 1o unsubscribe SMS Banking service? You will not be able to receive alerts and make queries through your

mobile phone once unsubscribed

Reason why you want to unsubscribe

* Please notice if you unsubscribe the SMS Banking Service

you will unsubseribe both "SMS Banking” and “SMS & Email Alerts”

° _eo

Explanation

@ Choose Unsubscribe the SMS Banking Service.

@ e are so sorry to know that you wish to unsubscribe our services. Please tell us the
reason why you want to do that.

® Click Unsubscribe Service to confirm

O ciick cancel to cancel the request.

86
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6. Profile Update (Personal Details)

6.1. Update my Account profile

A. Where can this be found?

Step 1: To access the function: Go to “Help & Services” on the main menu
Online Banking SC Mobile

VIETNAM MENU  HOME APPLY |HELP & SERVICES MR NGUYEN ANH Standard
| MR hourENAmM R | Chartered & &) Home

Help & Services Good mor
Oniine and Mobile Security tps
Protect yourself from phishing attempis, pleaso dlick hore 1o loarn how to keep yourne! safe online

Good morning! Transfer Funds | Make Payment

Useful Links ACCOUNT:

2 Accounts

@) Standing Orders MAIL BOX

Step 2: From “Help and Services” window, find “Update My Account Profile”:
Online Banking SC Mobile

Service requests by category

Searc Most popular service requests
! w
Cradit Card Activation and Report Lost/Stalen Cradit
Update My Account Profile PIN Set Card
Debit/ATM Card Activation & Replace Card
PIN Sat

Service requests by category

Q. Search..

Card Management e
Personal Details ~

Update My Account Profile

87
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B. How to use this feature?

Follow the steps below:

4

Confirm the Keep note of the
changes transaction
reference for
tracking purpose

- T | T | -

Ty Reuest Submitted -
_\ 37 TON DUG THANG, PHUONG BEN NGHE

An SMS with OTP has been sem 1o Lant ramy.
number

Access Profile Input the 6-digits Update the
Update oTP information

Frntiams Submitted

1 2 a -
4 5 & e
7 8 9 —
S
s =

e System will automatically update the changes.
¢ Requests are processed instantly.
e Regarding clients want to update information relating to FATCA (US/Canada phone
numbers with country code +1 & US address (residential, permanent, office)
o Due to compliance requirement, clients will have to go to the branch to make
these requests, unless have already submitted W8/W9 forms previously.
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6.2. Resident Card Status Update

This function allows user to update Resident Card Status information via Online banking
account (both web version and SC Mobile Vietnam app).

Step 1: Step 2:
Login to Online Banking account Go to Personal Details
> select icon Menu > select Resident Card Status Update

> click Help & Services

Standard Chartered

Inbox 13 & Settings A Logout

Stay vigilant

Please treat calls
the Bank, the goy
Home here for Security Service requests by category

Help & Services | 2 Good mor

®» & D

Q. Search...
Useful Links
ACCOUNT Account Management ~
B3 Accounts
& 5.349. Card Management v
> Transfers
Personal Details ~

@

Credit Cards CREDIT CA
Update My Account Profile

Payments
- 60889 Resident Card Status Update (5l e

Loans

»

Loan Management ~

@

Standing Orders MAIL BOX

. - Other Banking Services & Request For Statements ~

Apply for Products

Locate 3

I need help with my Account Management v
Feedback

»n ¢ 9@ 0O

About

regarding Statement Request v

PROCEED
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Step 3: upload required document(s)
Click (1) to upload document.

You can either take photo or browse from
your device.

Refer to (2) Notes for the instruction of the
eligible documents.

Click (3) to proceed next step.

4 Resident Card Status Update X

Upload document Steplof2

Please upload Resident Document (both sides)

(Maximum file size SMB. Format JPG, PNG, PDF, ZIP or EML are
supported) *

——
i Take photo / Upload an image

Please refer to the Notes below and provide the
necessary information for your request.

Valid Resident Document is

(
\

Standard
Chartered N

Step 4: review detail before submitting
Details of request is displayed on screen (1)

Click (2) to submit the request.

< Resident Card Status Update X

Review your request Step20f2

Resident Card Status Update

Supporting Document °
image1598843229894.jpg
D0678AEB-DD5D-4F27-9D2F-
98F7097E2A931598843264809.jpeg

BO3E5783-1828-44CF-BOD7-
D257895255D71598843380620.jpeg
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Step 5:

Request is submitted successfully with
Reference No. displayed at (1).

Click (2) to go back to Homepage.

all 4G @

Resident Card Status Update X

Submitted !

Your request has been submitted and will be
processed. To check the status of your
request, please go to ‘Status’ tab under Help
& Services.

REFERENCE NO
VN2008310310525911 G

BACK TO HOMEPAGE

—
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To check the progress of your request,
please go to Help & Services > Status >
click into respective reference number of
Resident Card Status Update Request.

Service. No. VN2008310310525911

Updated on 31 Aug 2020 10:10AM

Updated on 31 Aug 2020 10:10AM

31 Aug 2020

Credit Card Balance
Confirmation Letter

e. No. VN2008301249017937

Credit Card Transaction
Dispute

Service. No. VN2008301202524969

'
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7. Fund transfer limit

Online Banking and SC Mobile Banking help you to pick the limit for transaction in one day
for each type of transaction.
Please notice that:
M You can change the limit of all types of transactions in one day
M You can increase or decrease the limit but not over the maximum limit for each type
of transaction.

Applicable for non-5C Mobile Key customers (7
Unit: million VND
(*) Customers who haven't registered SC Mobile Key or seiect not fo register SC Mabile Key

. Per-transaction limit Daily Ii|_'nit per Overall Daily Limit
Type Transaction type Allow? transaction type
Personal | Priority Personal | Priority | Personal | Priority
SCE to SCB Own Accounis v 10 10 10 10
SCB to 3rd Parly SCB
Accounts vy 10 10 10 10
Financial Credit Card Payment v 10 10 10 10 50 50
transactions Bill payments v 10 10 10 10
Interbank Funds Transfers \/ 10 10 10 10
Change contact details v
Men-financial Change address v MNofe:
activities Change ATM/Debit Card PIN v Existing eTAC/ SMS OTP is still applied for these functions
Increase transaction limits V4

Applicahle for customers who have registered SC Mobile KE?
Unit: million VND

} Per-transaction limit Daily limit per Owerall Daily Limit
Type Transaction type Allow? transaction type
Personal Priority Personal | Priority | Personal | Priority
SCB to SCB Own Accounts v" 499 499 1,000 2,000
SCE to 3rd Parly 5CB
Accounts Vv 499 499 1,000 2,000
Financial Credit Card Payment 499 499 1,000 2,000
transactions : V’ . . 1.000 2,000
Bill payments v" 499 499 1,000 2,000
Interbank Funds Transfers v" 499 499 1,000 2,000
Owverseas Fund Transfers \/ 494 499 1,000 2,000
Change contact details \/
MNon-financial Change address v Mote:
activities Change ATM/Debit Gard PIM Vg Existing eTAC/ SM3 OTP is still applied for these functions
Increase transaction limits \/

Learn more about SC Mobile Key

92

—
| —



PUBLIC

Standard
Chartered Q

Change fund transfer limit

Standard
S U - Stnaae &
Good afternoon! | Make AccounT: 52 SMS Banking
vices
Information on Loan Sevice are currently unava £ Transaction Limits e
CREDITCA
3 Email Alerts
o
@, Contact Details
LOANS
Manage Y Address
Authorisations #6950
(3) View Autnorisations
MAIL BOX
@ Transaction History & Password
() FacelD
@  SC Mobile Key
] ATM/Debit Card PIN
[] Video Background
SCB to SCB Own Account Limit 500,000,000.00 500,000,000.00
SCB to 3rd Party SCB Account Limit 500,000,000.00 500,000,000.00
Mobile TopUp Limit 20,000,000.00 20,000,000.00 o
Bill Payment Limit 500,000,000.00 500,000,000.00
Interbank Funds Transfer Limit 500,000,000.00 500,000,000.00
Overseas Fund Transfer Limit 500,000,000.00 300,000,000.00

Standard Chartered regards your
will require an Electronic Trans:

saction as very sensitive information and takes precaution in processing th
on Authorisation Code (eTAC) to authorize the transac!
with eTAC, we will be able to process your request

o

(1 Input the new limit that you want to set for each type of transaction.
This is the new limit for all of your transaction in one day. For example:
M Transfer limit for local transfer is 200,000 VND. You can choose any limit you
want but it cannot exceed 500,000,000 VND
M You can make as many as you want for local transaction, but the total number
cannot exceed the limit you just set.

Once you validate

Explanation

( 1
1 )
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@ Tick in the box ‘I agree to the terms and conditions’
® click Submit to continue

O ciick Clear to clear the inputted setting amount.

Standard
Chartered Q

Confirm Transfer Limit

Fund Transfer Type

SGB to SCB Own Account Limit
SCB to 3rd Party SCB Account Limit
Bill Payrment Limnit

Overseas Fund Transter Limit

Interbank Funds Transfer Limit

Existing Limit (VND)

500.00

64,00000

5,000,00000

70,000,000

7000000

MNew Limit (VMD)

80,000.00

70,000,00

250000000

70,000.00

50,000,000.00

Explanation:

@ Click Next to proceed to the next step

After this step, if you have set the limit higher than the old limit, you will have to input
eTAC code to confirm the request.

© Click Back to get back to the previous page

O After clicking ‘Submit’, check all the new limits have just been set.

Step 2: Input eTAC @ to complete your request

EntereTAC

Fund Transfer Type

SCB to SCB Own Account Limit
SCB to 3rd Party SCB Account Limit
Bill Payment Limit

Overseas Fund Transfer Limit

Interbank Funds Transfer Limit

Existing Limit (VMND)
50000

64,000.00
5,000,00000
7000000

70,000.00

only for 3 minutes.

Mew Limit (VND)

80,000.00

70,000,00

2,500,000.00

70,000.00

50,000,000.00

CONFIRM

3

Explanation

—

(1) Input eTAC code which is sent to your registered phone number.
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@ Click on Confirm to continue

® Choose Cancel to cancel the process
@ Learn more about eTAC code

<~ start doing transfers with the new limit by click here

< Start paying bills with the new limit by clicking here
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8. Account Details & Statement Download

8.1. Check for account details of SC Vietnam Account

After successful log in, you can check your account details by clicking the balance number
on the screen.

<~ Click on the balance number in ‘Account’ to check details of transactions. Find out
more here

<~ Click on the balance number in the ‘Loan’ to check details of the loan. Find out more
here

<~ Click ‘Menu’ then choose ‘Account’

On web browser On SC Mobile Banking App
Accounts Standarc
& Settings
mmtm
(i) View Authorisations N Home ACCOUNT!
@ Transaction History y [wo 1 Help and Services + 8093
2 Accounts 1
Loans < Transfers CREDIT CA
3 Credit Cards -0 D
5 Payments
LOANS
oans
@ ) Standing Orders - 264,50
2 Authorize

© Apply for Products &
¥ Locate @
Contact

About
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View details of account and print statement

Click on the account you wish to view the details

You are in Home » Accounts

Account Summary

ACCOUNT TYPE ACCOUNT NUMBER AVAILABLE BALANCE LEDGER BALANCE

Power Saver XXXXXXXXX VND  XXXXXX VND  XXXXXX

With the deposit account, details will be displayed as follow

VIETHAM MEMU HOME  APPLY  GETHELP MR.TEST CSI::Ptgferg <
L | ,_\

AUD-3 Month Flexd Depasit Personal:  XXXXXXX R

J-Month Flexi Deposi - Personal AuD

With the default account, you can find all of the transaction in any period of time by clicking
‘Filter @ and choose the desired period of time.

Iransaction History

Power Saver XXXXXXX XXXXXXXXXXXXX .

XXXXXX XXXXXX

After all the transactions have been displayed, if you wish to download the statement, click
Statement Download
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OPENING BALANGE XXAXX
DATE DESCRIPTION DEBIT GREDIT  BALANCE
15/05/2017 LAZADA HOCHIMINH VN 05/10¥ND 557000.00 557,000.00 - 9,642,054.00
15/05/2017 KING BBQ BUFFET HO GHI MINH VN 05/11VND 876800.00 976,800.00 - 8,065,254.00
15/05/2017 PAYPAL *ASKMET INC 4029357733 US 05/12VND 590440.00 59044000 - 8.074,814.00
15/05/2017 ITUNES.COM/BILL ITUNES.COM IE 05/12VND 3500.00 350000 - 8,071,314.00
15/05/2017 ATM WDR AT SML 19:02:23 ATM LOTTE MART GO VAP =HO CHI MIN 500,000.00 - 7,571,314.00
18/05/2017 AGODA HOTEL RESERVATIO LONDON GB 05A5VND 1400000.00 1400,000.00 - 6471,314.00
19/05/2017 CTY TNHH CLB BAN NGUYET HO CHI MINH VN 05/17VND 2000000.00 2,000,00000 - 4171,314.00
19/05/2017 IBANKING CREDIT CARD PAYMENT PAYMENT OF 5161010000258559 400,00000 - 3,771,314.00
22/05/2017 ITUNES.COM/BILL ITUNES.COM |E 05/18VND 15000.00 15,000.00 - 3,756,314.00
22/05/2017 INSTALLMENT PAYMENQOB46961 479,500.00 - 3.276,814.00
Page 1of 4 NEXT
BACK STATEMENT DOWNLOAD

Choose the desired file format then click Submit to get the statement.

Statement Download

@ PrDF (open with PDF)
TXT (fixed width - open with Notepad)
CSV (Comma Seperated - open with MS-Excel/MS Access)
TAB (Tab Seperated - open with MS-Excel/MS Access)

OFX (Open Financial Exchange - open with MS Money / Quicken)

BACK SUBMIT
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Account Statement Request (email or paper statement)

Step 1: Step 2:
Login to I-banking account Select Statement Request under ‘Account
go to Help & Services Management’ or ‘Other Banking Services

& Requests for Statements’

Help & Services

Standard Chartered

Create Request

Inbox 13 & Settings 8 Logout

Most popular service requests

Home here for Security

Help & Services 2 Good mor

Useful Links Credit Card Activation and Report Lost/Stolen Credit
ACCOUNT! PIN Set Card
Accounts
+ 5’3 49‘( Account Management A~
Transfers

Statement Request
Credit Cards CREDIT CA
Card Management

Payments
-608.89 Credit Card Activation & PIN Set

Loans

Credit Card PIN Change
Standing Orders MAIL BOX

Debit/ATM Card Activation & PIN Set

Apply for Products Report Lost/Stolen Credit Card

(A
Locate Replace Card

Feedback
Report Lost/Stolen Debit Card

About

Debit/ATM Card PIN Change

Statement Request

Other Banking Services & Request For Statements e ~

Statement Request
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Step 3:
select Account number

£ Statement Request

Enter Details

Product Selection
Account

Please select an account/ card you require
statement for

Standard

Chartered Q
Step 4:
input date range and select delivery method

< 7 Statement Request

Enter Details

Product Selection

Account

FROM STATEMENT MONTH *
01/2020 a

TOSTATEMENT MONTH *
06/2020 a

DELIVERY METHOD

@ Email Statement

Paper Statement

Email Address

il address.

ess is correct before proceeding to

[ CHECKEMAIL G

NOTES O

S

Account Statement:

NEXT 6

Select Account Number from the displayed list (1

Enter date range in field B and ©

Select delivery method at (4}

Statement will be sent to registered email address, you can click © 1o view detail.

select @to go to next step.

If you wish to go back to previous step to select another Account number, click (73

—
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Step 5:
select account to for fee collection

<

Statement Request

Account Details

Select an account to be debited for issuance fee
collection

Power Saver

VND

— _ NOTES @

1 Account Statement:

For the list of transactions in past 1 year from the current
date, it is available and ready to be downloaded at any
time. Please go to Account > Transaction History.

Acct

feature is subjected to existing Tariffs. Please ensure

nt Statement request which is made under this

account has sufficient balance for fee collection

E-statement willbe p

ded within 3 working days.
Paper statement will be proceeded within 5 working

days

2. Credit Card Statement:

3. Ifst
will pr:

This feature is applicable for resending Credit Card E-

st nent within 1y

ar from today.

If you wish to issue E-statement older than 1year from
today or Paper Statement with bank confirmation,
please contact our Client Care Center (24/7) at
+842839110000

statement will be proceeded within 1working day.

atement Start date is prior to Account opening date, we

ed from

ount opening date.

4. We will send statement to your registered email or postal

address. Please ensureiit is updated before submitting

request

Select an account for fee collection at @

Detail is displayed on-screen at (2]

To submit request, click o

Standard
Chartered Q

Step 6:
Review request before submitting

£ 4 Statement Request

Confirmation

Product Selection Q
Account

ACCOUNT/ CARD

Power Saver

VND - sees0e2399

FROM STATEMENT MONTH
01/2020

TO STATEMENT MONTH
06/2020

Delivery Mode
Email Statement

DEBIT ACCOUNT

Power Saver
VND - sse22:42399

If you wish to modify request detalil, select (4 %) go back to previous step.

—
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Request is submitted!

Statement Reques Help & Services

Status

ACTIVE

Statement Request

Service. No. VN2006090237Q93582

o—0
Thank you!

Your Statement Request is successfully Statement Request

Submitted. Service. No. VN2006090233R22449
You can track the status at any time by going [+ D—
to Help & Services > tab Status. RECEIVED PROCESSING
Reference Mo: Statement Request
VN2006091224Q94806 Service. No. VN200B090228584754
M
RECEIVED ’ROCESSING
Statement Request

Service. No. VN2006080739T10848

o0

Statement Request

Service. No. VN2006020729040195

or——_—_—_—_——{0)

RECEIVED *ROCESSING

OUR REQUESTS

Request is submitted with Reference No at (1]
Click @ to quick view its status.

You also can view requests’ progress by going to tab © status

102
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View the Loan details

On web browser On Mobile Banking App

venaw  wew woe wy ceer MRUTEST csg‘::gfggs

The information in the Loan Summary will displayed as follow

You are in Home » Loans

LLoan Summary

LOAN ACCOUNT NUMBER CUSTOMER NAME LOAN TYPE QOUTSTANDING AMOUNT OVERDUE AMOUNT

846961 TEST PL VND  XXXXXXXX VNDO DR

The Information displayed in the Loan details as follow

‘You are in Home + Loans

Loan Details

LOAN AGGOUNT NUMBER XXXXXXX o —

OUTSTANDING LOAN LOAN ACCOUNT FIRST DRAWDOWN DATE MATURITY DATE ORIGINAL LOAN
AMOUNT NUMBER AMOUNT

VND XXXXXXXX XXXXXXXX 05-04-2017 22-03-2022 VND XXXXXXXX
NSTALLMENT NEXT INSTALLMENT TOTAL NUMBER OF NUMBER OF INSTALLMENTS OVERDUE AMOUNT
AMOUNT NSTALLMENTS REMAINING

VND 1723,264 22-06-2017 60 58 VND 0 DR

8.2. Check Balance of Global SC account

This function helps you to check balance of your account® which you have opened in
Standard Chartered at other countries — this would be classified as Global Account

< Click here to connect more Global SC account

< Click here to delete the connected account
@ Notice: Those Standard Chartered accounts opened in other countries must have already
registered for Online Banking in order to connect via global account function.
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Standard
VIETNAM MENU HOME  APPLY  GETHELP XXXXXXXX Chartered ‘\

() Transfers ) Payments & Loans
SC Transfers Pay Bills Loan Summary
Local Transfers Pay Insurance Loan Details
International Transfers Mobile Top Up
Transfer History Payment History
FX Rates Credit Card Payment (i) Standing Orders
View Standing Orders
SC Standing Orders
',0.1 Accounts [k Authorize Local Standing Orders
Account Summary View Authorisations
Transaction History Manage Authorisations
Cheque Status

Global Accounts
Link Global Accounts
Sort Global Accounts

Delete Global Accounts

Connect more Global Account

Link Global Accounts
® Link | & Sort | & Delete |

India

XXXXXXXX 9

& | have read the Global Link Guidelings, and agree that my use of the Global Link service will be governed by my banking
agreement with you, in particular the Customer Terms,

Explanation
@ Choose the country which you have opened the account.

(2] Input the Login ID of that account
(3] Input password of that account
O Tick in the box to agree to the terms and conditions.

® Click Submit to confirm information

After successful log in, you can check the account anytime.
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Sort Global Accounts

@ Link |

COUNTRY ACTION
Bangladesh hd o
India ~ e

SAVE ORDER 4

® Sort | ©

Delete

Delete Global Account

In order to delete a Global Account, please do as follow

Delete Global Accounts
D LUnk | @ Sort | © Delete |
Please select the account to be deleted from your Giobal Link account lisl.
o Nobor Delete
[ { v
Explanation
O Choose an account you wish to delete
@ Click Submit to complete the request
f 105 ]
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9. Fund Transfer

Standard

Chartered Q

Online Banking and SC Mobile Banking App help you to transfer fund quickly and

conveniently.

All the links to fund transfer are displayed in the main screen after log in

On web browser

On Mobile Banking App

Accounts
Manage
Authorisations.
(1) View Authorisations
@ Transaction History ¢ [ o]
Loans

You can also find those links from the menu

MR.TEST

VETNAM MENU HOME APPLY GETHELP

Standard
Chartered §

Standard Chartered

& Settings @ Logout

ACCOUNT!

Home
Help and Services + 8093

=1 Accounts

<> Transfers CREDITCA
=} Credit Cards s
3 Payments
LOANS
Loans
Standing Orders - 264,50

Authorize

MAIL BOX

& Apply for Products 2
ocate 2
Contact

About

—
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9.1. SC Transfer

Standard
Chartered Q

On web browser

Click on Menu then choose SC Transfer in
‘Transfer’ session

VETNAM MEMU  HOME  APPLY  GETHELP MR.TEST (‘,‘Sht:rntgfercdi &
S L4

On Mobile Banking App

Standard Chartered

& Settings i Logout

Home :
residency staty|

Y Help & Services Good md

Useful Links
ACCOUN
Accounts

Transfers +2,469

SC Transfer
MAIL BOX

Local Transfer
International Transfers
Transfer History

FX Rates

Credit Cards

9 Payments

Loans

Step 1: Create beneficiary

If this is not your first time using our Online Banking service for transfer, please ignore this

step and make transfer with this instruction

To add beneficiary, after clicking ‘SC Transfer’, please do the following steps

On web browser

On Mobile Banking App

9 Transfer to New Payee Manage beneficiary Transfer History

Select an account

Select an account

3:56 ol F
SCTR

Transfer toNew Payee

Trans| Managebeneficiary |

Select’ %
Transfer History

Transter To

Select an account ~

Payment Details
Payment Amount Equivalent of

VND i
Payment Reference

Set-up Standing Order?
=]

SUBMIT

the new payee.

You can either go to Transfer to new payee or go to Manage beneficiary to check the
list of payees, then select Transfer to new payee if you want to continue transferring to

—
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After click ‘Transfer to new payee’ please input all the information of payee as required

Enter Details STEP1OF 2

ACCOUNT NUMBER * e
BENEFICIARY NAME™ e

Beneficiary name should contain maximum 30 characters without any special character.

CURRENCY* VND e -

Optional Information

EMAIL °
SEND ALERTS TO THIS EMAIL? O e

Providing beneficiary's email will enable us to send an alert informing your beneficiary each time you transfer funds.

:DILI ‘\J :35 ] a

Explanation

(1] Input the account number of payee

@ Input name of payee

® Choose the currency you wish to transfer for this account
O Email address of payee (optional)

©® When the transaction is complete, the system will send an email notification to this emalil
address.

® click Submit to confirm information of payee

@ Click Cancel to cancel the process.
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Step 2: Input information for fund transfer

16/

Explanation

@ Choose which account to debit from

@ Choose payee’s account from the beneficiary list. If the account you are looking for is not
listed, please add beneficiary. Click here for instruction

® Choose the currency and input the amount you wish to transfer. Click here if you wish to
modify the limit

(4] Input transfer reference

® cChoose this box if you wish you to make transfer automatically with a frequency set by

you. Additional information may be required for this option.
You can check status of your standing order here

® Tick in this box ‘I agree to the terms and conditions’

@ Click Submit to confirm your request
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Confirm Details

WHID - XXXXXX

VND-Bamficiany Account-DOOOIKX

WD 3000000

WD Q0000 00

1ODOD00000

Account To Account Trangler Onling Banking

After confirming all the information, please check carefully all the information you have input
before click Next @ to receive eTAC or input SC Mobile Key transaction authentication code;

or click Back @ to get back to the previous page.

Step 3: Input eTAC code® or SC Mobile Key PIN® to complete your request

EntereT ='I'-| - < Transaction authorization code

VND-S8220020158 Please enter the PIN for your SC Mobile
Key to authorize this transaction.

VND-88152T01088 Enter 6-digit PIN

e o 0 0 o o
2070414000003
Forgot SC Mobile Key PIN?

GIBT54341354

1

o 4
0

12 o=

Explanation
O i you have not registered SC Mobile Key, please input eTAC code which will be sent to

your registered phone number.
If you have registered SC Mobile Key, please input your 6 digits of SC Mobile Key PIN

o o N
68 © O W

110

—
| —



PUBLIC

Standard
Chartered Q
@ Choose Cancel if you wish to cancel the process

® click on Confirm if you wish to continue transacting

@) Learn more about eTAC code
@ Learn more about SC Mobile Key

9.2. Local transfer

9.2.1. Instant transfer 24/7

Standard Chartered clients are now able to make interbank fund transfer to banks instantly
within Vietnam. The beneficiary will be received the payment immediately regardless it is
weekends, holiday or after cut-off time.

Step 1: Navigate to Local Transfer

On web browser
Click on Menu then choose Local Transfer in
‘Transfer’ session

On Mobile Banking App

Standard Chartered

P Inbox & Settings 8 Logout
Standard \J g >

VIETNAM MENU HOME APPLY GET HELP MR HANG THUN.
Chartered &

() Home
¥ Help & Services

Useful Links
ACCOUN

( = Accounts

Transfers +54,04

SC Transfer

CREDIT(
Local Transfer 24/7
International Transfers -1,589,1
Transfer History
FX Rates MAIL.BOY
Step 2: Select Instant Transfer 24/7
< Local Transfer : X

® Transfer Mode

Instant Transfer 24/7
The beneficiary will be received the payment immediately. This is only applicable between any bank that supports 24/7 transfer

SEMVICE.

Normal Transfer
Your transaction before cut-off time will be processed in the same business day. Otherwise, it will be processed in the next working day.
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Step 3: Select source account

Please note that only VND curren

< Local Transfer

@ Transfer Mode Instant Transfer 24/7

® From

Where would you like to transfer from?
y
& E-Saver & E-Saver
= . = .
1868 vND 549,006,001.00 888 vND 1,896,720,000.00

account is applicable for Instant Transfer 24/7.

Step 4: Select or Create beneficiary of a local bank in Vietnam that supports Instant Transfer

i

» If the Beneficiary has been saved: please select beneficiary from section “Favorites’
or “Other Recipients” and make transfer with this instruction.

» If the Beneficiary has not been saved: please click Transfer to New Beneficiary

< Local Transfer PX

9 Transfer Mode Instant Transfer 24/7

‘i’ From E-Saver (...4888)
! viD 1,896,720,00000 ™

®* To
Where would you like to transfer fo?

\

7

[ [ Transfer to New Beneficiary

Select Transfer Type:

4 - One off Transfer: This payee will not be
< Enter Details saved.

N - Save Beneficiary and Transfer: This payee

One off Transfer Save Beneficiary and Transfer will be saved and available for the next

payment (no need to input the details again).
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ONE OFF TRANFER

SAVE BENEFICIARY AND TRANSFER

< Enter Details

@® One off Transfer Save Beneficiary and Transfer

Beneficiary Type*

Transfer to an Account

Beneficiary Account Number*

Beneficiary Account Number

Beneficiary Bank*

Please Select

Contin

Explanation

@ This transaction can be transferred to
account number/card number.

@ Destination account number (a.k.a. payee
account number).

® The bank that payee account number
belongs to.

< Enter Details

One off Transfer @ Save Beneficiary and Transfer

Beneficiary Type*

Transfer to an Account

Beneficiary Account Number*

Beneficiary Currency®

VND

Beneficiary Address*

Ben

18]

m

Y AOOress

Beneficiary Country (Country of Residence)*

Vietnam

Beneficiary Bank*

DOMNG A BANK - NH TMCP DON

Beneficiary Bank Branch*

HO CHI MINH

Explanation

@ This transaction can be transferred to account

number/card number

@ Destination account number (a.k.a. payee
account number)

(3] Payee’s address
(4] Payee’s country

© The bank that payee account number belongs

to.
® The bank’s branch

Step 5: Input information for fund transfer

113

—

'




PUBLIC

Standard €
Chartered

< Local Transfer : X
? Transfer Mode Instant Transfer 24/7
0 From E-Saver (...4888)

UND 1,896,720,00000

o To NGUYEN VAN NAPAS
: DONG A BANK - NH TMCP DONG A

0129837294
¢ Amount

VND G

Transfer Charges

All charges to my account

Transfer Details
Please enter transfer details a

2 Factor Authorization Policy

Standard Chartered regards your transaction as very sensitive information and takes precaution in processing the same. SC
Mobile Key or eTAC (Electronic Transaction Authorization code) is used for transaction authorization. Once you have
validated the transaction using SC Mobile Key or eTAC, we will be able to process your request.

° “lunderstand that the bank would process this transaction only if | submit the required supporting documents {if any).
“lagree to the Terms and Conditions

°o-*ti nue

Explanation
(1 Input Transaction amount

(2] Input transaction details

® Tick in the box ‘I agree to the terms and conditions’ and ‘| understand that the bank

would process this transaction only if | submit the required supporting document (if any)'.
For transactions to other bank, additional documents may be required, our staff will
contact you via your contact information if needed.

O ciick continue to continue your request
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Please check carefully all the information you have input before click Transfer (1 I
continue; or click Here @ to get back to the previous page.

< Local Transfer a
Confirm Details
Transfer Mode Instant Transfer 24/7
Transfer Type Save Beneficiary and Transfer
Transfer From E-Saver (VND)
888
Beneficiary Mame NGUYEN VAN NAPAS
Benficiary Account Number 0129837294
Beneficiary Type Transfer to an Account
Beneficiary Bank DONG A BANK - NH TMCP DONG A
Beneficiary Bank Branch Ho Chi Minh
Beneficiary Gurrency VMND
Beneficiary Gountry (Country of Residence) Vietnam
Beneficiary Address 37 tdd
Transfer Amount VND 10,000
Transfer Charges All charges to my account
Transfer Reference a

Step 6: Input SMS OTP or SC Mobile Key PIN® to complete your request

» If you have not registered SC Mobile Key, a 6-digit OTP will be sent to your
registered mobile number. Please input that number here to proceed.

%

An SMS with OTP has been sent to your mobile number
Enter your OTP

PROCEED
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> If you have registered SC Mobile Key and transact on Online Banking: please input

6-digit of transaction authorization code (1] generated from SC Mobile Key PIN

into @ then click Submit © to proceed the transaction or cancel O i you do not
want to. Please refer here for details on how to generate transaction authorization

code.
. . R Transaction authorization code
Transaction authentication .
This transaction requires enhanced authentication. Please follow below steps to complste the transaction. e
oy
®
Stept:
Open the SC Mobile Banking app in your registered mobile device. Click on Menu icon, Enter s PIN 1o comedte 1he [ransacticn.

select SC Mobile Kay link and choose “Generate transaction authentication code™

841981

Step2:
Enter the 6-digits PIN of your SC Mobile Key into your registered mobile device.

Welcome! &

Step 3:
Enter below 8 digits of transaction reference in the registered mobile device in order
to get transaction authentication code.

85656956773

Step&:
Enter the Transacton authentication code that was generated in the registered device

inta the below field to aulho| %e iur transaction.

a

> If you transact on SC Mobile app: please input 6-digit PIN of your SC Mobile key to
authenticate transaction.
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9.2.2. Normal Transfer

This feature allows user to make interbank fund transfer to more than 100 Local banks.
However, the beneficiary is only able to receive the payment within working hours if it is made
before the cut-off time.

Step 1: Navigate to Local Transfer

On web browser On Mobile Banking App
Click on Menu then choose Local Transfer in

Transfer’ session Standard Chartered

Inbox & Settings B Logout

‘ Standard <

VIETNAM MENU HOME APPLY GET HELP MR HANG THUN. Chartel’ed \
b

() Home

Y Help & Services Good afte
Useful Links
ACCOUN
( 2 Accounts
Transfers + 54,04
SC Transfer
CREDIT(
Local Transfer 24/7 1
International Transfers -1,589,1
Transfer History
FX Rates MAIL.BOX
Step 2: Select Normal Transfer
< Local Transfer : X

® Transfer Mode

Instant Transfer 24/7
The beneficiary will be receivad the payment immediately. This is only applicable betwesn any bank that supports 24/7 transfer
service.

Mormal Transfer
Your transaction before cut-off time will be processed in the same business day. Ctherwise, it will be processed in the next working day.
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Step 3: Select source account
< Local Transfer D
(? Transfer Mode Normal Transfer o
; From

Where would vou like to transfer from?

=-Saver & Power Saver
1545 vND 123,704,350.00 = 546 vND 115,542,900.00

Step 4: Create beneficiary of a local bank in Vietnam

» If the Beneficiary has been saved: please select beneficiary from section “Favorites”
or “Other Recipients” and make transfer with this instruction

» If the Beneficiary has not been saved: please click Transfer to New Beneficiary

< Local Transfer : X

MNormal Transfer

=6

Transfer Mode

Power Saver (...4546)

2 From
i VND 115,542,90000

* To

Where would vou like to transfer to?

| | Transfer to New Beneficiary | I

Select Transfer Type:

- One off Transfer: This payee will

. not be saved.

< Enter Details

- Save Beneficiary and Transfer:
This payee will be saved and
available for the next time. There is
no need to input the details again.

One off Transfer Save Beneficiary and Transfer

One off Transfer/Save Beneficiary and Transfer:
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@ One off Transfer Save Beneficiary and Transfer

Beneficiary Type*

Transfer to an Account

Beneficiary Name*

Crtar Bamnafimizars Bam
CMUEr Denemnciany lame

Beneficiary Account Number#®

[n8)
(L

encficiary Account Mumber

Beneficiary Currency®

VND

Beneficiary Address*
Beneficiary Address G

Beneficiary Country (Country of Residence)*

Vietnam
® Select By Bank Enter Bank Details

Beneficiary Bank*

DONG A BANK - NH TMCP DONG A

Beneficiary Bank Branch®

Plezz= Select

(1] Payee name

@ Destination account number (a.k.a. payee account number)
© select currency of payee account

(4] Payee’s address

(5] Payee’s country

@ The bank that payee account number belongs to.

@ The bank’s branch
If there is any bank that has not been listed under drop down list above, please manually
input Beneficiary bank’s details at @ Enter Bank Details
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Select By Bank | @ Enter Bank Details

Beneficiary Bank*

Enter Beneficiary Bank

Beneficiary Bank Branch*

Enter Beneficiary Bank Branch MName
Y

Beneficiary Bank City*

Enter Beneficiary Bank City

0000

(2] Input full beneficiary bank’s name
(3] Input full beneficiary bank’s branch
(4 Input full beneficiary bank’s city
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Step 5: Input information for fund transfer

X

< Local Transfer

@ Transfer Mode Mormal Transfer o

Power Saver (...4546)

('3 From

: wio 115,542,90000
& To Test bene

; DONG A BANK - NH TMCP DONG A W
: 12345

¢ Amount

10,000 @

Transfer Charges

Allcharges to my account

All charges to my beneficiary account
Transfer Details
Transaction reference

2 Factor Authorization Policy

Standard Chartered regards your transaction as very sensitive information and takes precaution in processing the same. SC
Mobile Key or eTAC (Electronic Transaction Authorization code) is uzed for tranzaction authorization. Once you have
validated the transaction using SC Mobils Key or eTAC, we will be able to process your request.

"l understand that the bank would process thiz transaction only if | submit the required supperting documents (if any).
“| agree to the Terms and Conditions

(1 Input transaction amount
@ Determine where the charge to be debited to

(3] Input transaction reference

O Tick in the box ‘I agree to the terms and conditions’ and ‘| understand that the bank

would process this transaction only if | submit the required supporting document (if any)’. For
transactions to other bank, additional documents may be required, our staff will contact you
via your contact information if needed.

@ click Continue to continue your request.

Please check carefully all the information you have input before click Transfer (1 %!
continue; or click (2 I get back to the previous page.
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< Local Transfer e

Confirm Details
Transfer Mode

Transfer From

Beneficiary Mame

Benficiary Account Number

Beneficiary Type

Beneficiary Bank

Beneficiary Bank Branch

Beneficiary Currency

Beneficiary Country (Country of Residence)
Beneficiary Address

Transfer Amount

Exchange Rate

Transfer Charges

Transfer Reference

Standard
Chartered Q

Mormal Transfer

Power Saver (VMD)
546

Test bene

12345

Transfer to an Account
DONG A BANK - NH TMCP DOMNG A
Ho Chi Minh

VMND

Vietnam

Asdf

VMD 10,000

1.0000

All charges to my account

Transaction reference

Step 6: Input SMS OTP or SC Mobile Key PIN® to complete your request

» If you have not registered SC Mobile Key, a 6-digit OTP will be sent to your
registered mobile number. Please input that number here to proceed.

Enter your OTP

PROCEED
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> If you have registered SC Mobile Key, please input 6-digit of transaction
authorization code @ generated by SC Mobile Key PIN into @ then click Submit

O o proceed the transaction or cancel (4 W you do not want to. Please refer here
for details on how to generate transaction authorization code.

Transaction authentication = R Traaseion stz code

es enhanced authentication Please follow below steps to complete the transaction e
ey

@

Step:

Open the SC Mobile Banking app in your registered mobile device. Click on Menu icon

select SC Mobile Key link and choose “Generate transaction authentication code™.

Enter this PIN to cemredote the traniection.

841981
Step 2:
Enter the 8-digits PIN of your SC Mobile Key into your registered mobile device.

Welcome! &

Step 3:
Enter below & digits of transaction reference in the registered mobile device in order
to get transaction authentication code

85595773

Step 4:
Enter the Transacton authentication code that was generated in the registered device
into the below field to authorize your transaction.

a—

» If you transact on SC Mobile Banking app: please input 6-digit PIN of SC Mobile key
to authenticate transaction.

@) Learn more about eTAC code
@ Learn more about SC Mobile Key

123

—
| —



PUBLIC
Standard
Chartered Q

9.3. International transfer

Please note:
M If you have not registered SC Mobile Key, you will not be able to submit an overseas
transfer. Please register SC Mobile Key to perform transactions with advanced
authentication method. Learn more about SC Mobile Key

On web browser
Click on Menu then choose SC Transfer in
‘Transfer’ session

On Mobile Banking App

Standard Chartered

& Settings 4 Logout

VETNAM MEMU  HOME  APPLY  GETHELP MR.TEST Csl'wt:rntgfercd’ §

Home
residency statu|

= Payments Y Help & Servi
Payments L R EESRShVICOs Good md
Useful Links
ACCOUN
Accounts

<> Transfers + 2,469

SC Transfer

MAIL BOX
Local Transfer

International Transfers

Transfer History

FX Rates

Credit Cards

Payments

Loans

Step 1: Create beneficiary of a bank oversea

If this is not your first time using our Online Banking service for transfer, please ignore this
step and make transfer with this instruction
To add beneficiary, after clicking ‘International Transfer’, please do the following steps
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On web browser

On SC Mobile Banking App

are in Home » Transfers

International Transfers (1)
9 Transfer to New Payee | @ Manage beneficiary | @ Transfer History
XXXXXXXXX XXXXXXXXX
@ XXXXXXXXX XXXXXXXXX

*l agree to the Terms and Conditions

Internz
Transfer to New Payee

799
th
Manage beneficiary »
o 799
. - Transfer Histary Test

(O *1 agree to the Terms and Conditions

You can either go to Transfer to new payee or go to Manage beneficiary to check the list
of payees, then select Transfer to new payee if you want to continue transferring to the

new payee.

M Please input the information of payee’s bank

After click ‘Transfer to new payee’ please input all the information of payee as required

Payee Bank Detalils

.' Enter Bank |dentifier
coda(BIC)

9 Select the Bank

Please enter the city in which the bank Is located.
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Explanation

(1] Input Bank Identifier Code (BIC) code of the bank. If the BIC code not enough 11
characters, please add “X” after the code until enough 11 characters then click ‘Search’

(6]
T f your payee’s bank is found, then please input information of payee in the next page

< ln your payee’s bank is not found, please try to find your bank by picking option Select
the bank @

@ \When Choose the option ‘Select the bank:
® Choose the country which you transfer to
O cChoose the bank from the drop-down list
@® Click Back to get back to previous page
® click Search
< f your payee’s bank is found, then please input information of payee in the next page

< f you still cannot find the bank of your payee, please come the branch to make your
request.

M Please input payee information

o =

Explanation
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O Input name of payee

@ Choose country of resident of payee

(3] Input address of payee

(4] Input account number of payee

(5] Input address of Payee’s bank branch

® click Back to get back and cancel request
@ Click Next to proceed to the next page

Step 2: Input information for fund transfer

International Transfers o
Transfer to New Payee | @ Manage beneficiary | Transfer History
BENEFICIARY NAME
XXXXXXXXX XXXXXXXXX
@ XXXXXXXXX XXXXXXXXX
*l agree to the Terms and Conditions
NEXT 3
Explanation

O Choose the payee account in the list of beneficiary. If the payee does appear on the list,
please choose beneficiary. Follow this instruction
@ Tick this box to agree with the terms and conditions

© Click Next to continue

Enter Details

Please Select

Please Select

Please Select
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(5]

16
7 (8]

Explanation
@ Choose account to debit from

@ Choose the currency you wish to transfer
(3] Input the amount you wish to transfer

O choose which account to bare the fee
(5] Input reference and purpose of transfer

® Tick in this box I agree to the terms and conditions’. For transactions to other bank,

additional documents may be required, our staff will contact you via your contact
information if needed.

@ Click Back to get back to the previous page
O cClick Next to proceed to the next page

After confirming all of the information, please check carefully all the information you have input
before click Next @ to receive eTAC or input SC Mobile key PIN ; or Back 6 get back
to the previous page.
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You are in Home » Transfers

Confirm Details

Transfer Details

TRANSFER FROM ACCOUNT EUR-Power Saver-X X X XXX XXX
CURRENCY OF REMITTANCE EUR
AMOUNT OF REMITTANCE: 1
J’r\(i%m:};ﬁ CHARGES DEBIT FROM OUR
1000000000
Payee Details
e XXXXXXXXX
:?.;YC;I‘FF(#;LEIJ\I TRY(COUNTRY OF AUSTRALIA
PAYEE ADDRESS: Svdnev
BRANCH ADDRESS: Sydney
BANK COUNTRY: Australia
BANK: ANZ Securities Limited
BRANCH:
BANK BIC: ANZSALZK
ACCOUNT NUMBER: XXXXXXXXXX
Other Detalls
DETAILS OF PAYMENT Payment
Payment

BACK e
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XXXXXXXXXX Please enter the PIN for your SC Mobile

Hay 1o authorize this transaction,

XXXXXXXXXX Enter &-digit PIN

2070414000003
Fougot BT Mobdo By PINT

XXXXXXXXXX

o ®@ m M
a4 © O w

Explanation
O if you have not registered SC Mobile Key, please input eTAC code which will be sent to

your registered phone number.
If you have registered SC Mobile Key, please input your 6 digits of SC Mobile Key PIN

@ Choose Cancel if you wish to cancel the process

® click on Confirm if you wish to continue transacting

@) Learn more about eTAC code
@) Learn more about SC Mobile Key
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9.4. Standing order

On web browser On SC Mobile Banking App

VEETNAM MENU  HOME APPLY GETHELP MR.TEST Csht:ptgraégs
— L 2

Standard Cha

& Settings

ACCOUNT:

Home

Help and Services a nan
+ 8,093,

S J = Accounts

S Transfers CREDIT CA

Credit Cards -0

Payments

& LOANS
1 Loans

Standing Orders - 264,50

Authorize
MAIL BOX

© Apply for Products &
Locate &2
Contact

About

9.5. Transfer history

You are in Home » Transfers e e
TranSfer HiStO[’y - SC TraﬂSferS Filter: SC | Local | International
S.NO ENTRY TIME FROM ACCOUNT TO ACCOUNT AMOUNT REFERENCE NUMBER ERROR DESCRIPTION

1 2019-09-16 18:30:42.042 XIOODIXK KIHOOKXX 2000 XHHODKX N
2 2019-08-03 16:59:24.024 XHOOOXK X0 50000 HOOOOOK N
] »
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10.Bill Payments

Online Banking and SC Mobile Banking Application helps you pay utility bills in quick and
convenient way:

< Pay Utility Bills (Land line, Internet, Electricity ...). Find out more here
@Top-up prepaid phone. Find out more here
< Pay for credit card from Standard Chartered. Find out more here

< Pay for Insurance. Find out more here
You can find all the links to those type of Payments on Online Banking or SC Mobile
Banking App

On web browser On SC Mobile Banking App

Find “Payment” at the main page after log-in or in the Menu | Find “Payment” after clicking
Settings

Good afternoon! Transfer Funfis | Make Payment
Pay Bills >
Pay Insurance >
Accounts Pay Credit Gard > —

Mobile Top Up > ard Chartered

Manage & Settings 8 Logout

Authorisations.
@ View Authorisations Home
Transaction History +30,733.00 (I3 Help and Services

3 Accounts

<> Transfers CREDIT CA

VIETNAM MENU ~ HOME  APPLY  GETHELP MR.TEST Csﬁgag?erg § G G - OmE

3 Payments 1

LOANS

> Transfers = Payments & Loans
SC Transfers Pay Bills Loan Summary 3
Local Transfers Pay Insurance Loan Details () Standing Orders - 264,50
International Transfers Mobile Top Up N
{ Authorize
Transfer History Payment History
AN Qtanding e MAIL BOX
FX Rates Credit Gard Paymdnt ( Standing Orders
N View Standing Orders =%
SC Standing Orders Apply for Products
0 ccounts . rive ;
2 Accounts = Authorize Local Standing Orders 9 Locate
Account Summary View Authorisations
Transaction History Manage Authorisations Contact
Cheque Status
Global Accounts About

Link Global Accounts
Sort Global Accounts
Delete Global Accounts
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On web browser

On SC Mobile Banking App

Choose ‘Bill Payment’ in the main page after log in

Good afternoon!

Accounts

Manage

Authorisations
@ View Authorisations

Transaction History

+3073300 D

Transfer Funds | Make Payment

Pay Bills

Pay Insurance
Pay Credit Card
Mobile Top Up

vV v v

Standard Chartered

& Settings 8 Logout

Home
Merchant Ty

Help & Services
_ Please s¢
& Useful Links

Fd  Accounts Merchant Ne

Please s¢

» Transfers

3 Credit Cards

J Payments
Pay Bills

Pay Insurance

Pay Credit Card

Top Up Pre-paid Mobile
Payment History

&1 Loans

Step 1: Choose the type of bill you wish to pay

Pay Bills

1 ADSL sampio

2 Viettel

3 VNPT Hai Phong
1 par b

Please select merchant type

Please select merchant name

ADSL
Tefecommunication

Landine

6 Pay Bl |

Pay Bt |

Pay Bl |

Explanation

O Choose the type of service you wish to pay

@ Choose your service provider
® ciick Pay Bill to proceed
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(4 W you have use Online Banking or SC Mobile Banking App to pay your bill before and save

that information, you can pay quickly by selecting name of bill and click ‘Pay Bill'®
Find out more about save your transaction for quick payment here

Step 2: Input information for payment

XXXXXXXX o

e !
PR |
Lered] 4 j

Explanation

(1) Input customer code written on the bills
(2] Accept with the terms and conditions to continue
® cClick Back to get back to previous page

O cCiick Next to see to amount need to be paid
M If there are no outstanding amount on your bill, you will be informed, and payment
will be discontinued.
M If there is an outstanding balance on your bill, please proceed to the next step to
complete your payment.
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Confirm Payment Details

Electricity

Ho Chi Minh

XXXXXXXX

VND 30001

NoMame

XXXXXXXX

WHD-Power Saver- XXX XXXXX

GEMERATE ETAC 3

Explanation

@ Choose account to debit from

@® Click Back to get back to the previous page

® cClick Generate eTAc (if you are transacting on Online Banking) or click Next (if you are
transacting on Mobile App) to continue

Step 3: Input eTAC code® or SC Mobile Key PIN® to complete your request

EntereTAC

XXXXXXXX

XXXXXXXX

2010414000003

XXXXXXXX

—
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Pleasa entar the PIN for your SC Mobile
Kay 1o authorize this transaction

Enter &-digit PIN

L L I L

Forgat BC Mot Fary PINT
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Explanation
O i you have not registered SC Mobile Key, please input eTAC code which will be sent to

your registered phone number.
If you have registered SC Mobile Key, please input your 6 digits of SC Mobile Key PIN

@ Choose Cancel if you wish to cancel the process

® click on Confirm if you wish to continue transacting

@) Learn more about eTAC code
@ Learn more about SC Mobile Key

Step 4: Save your transaction for quick payment

After successfully authorize your transaction, you can save the information of your bills for

quick payment next time by clicking ‘Add Merchant @
Find out about quick payment here

Payment Complete

17516815588745299
VND-E Saver-XXXXXXXX
FPT Telecom

VYND300M

XXXXXXXX

Print this Page

FPT Telecom

ADSL
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10.2. Top up prepaid phone

On web browser On SC Mobile App
Standard C ered
Good afternoon! Transfer Funds | Make Payment
& Settings @ Logout
Pay Bills >
A t Pay Insurance >
ccounts Pay Credit Card b Home
Mobile Top Up > Merchant Ty
Help & Services
Please s¢
Manage & Useful Links
Authorisations
@ View Authorisations 3 Accounts Mchint ta
. P
Transaction History +30,733.00 @D < Transfers wasen

3 Credit Cards -
J Payments

Pay Bills

Pay Insurance

Pay Credit Card

Top Up Pre-paid Mobile

Payment History

1 Loans

Step 1: Choose your service provider

Mobile Top Up

@ Payment History

Please select merchant type

Please select merchant name 9
TOP Up 3
1 Mo Tranber Telecommunication Top Up | [i] 6

Raju Telecommunication Top Up | ]

L]

3 Viettel Telecommunication Top Up | ]

Explanation

O Choose service type

@ Choose your service provider

© click Top up to proceed with the process

O if you have use Online Banking or Mobile App to Top up your phone before and save

those information, you can pay quickly by selecting name of bill and click Top Upﬁ
Find out more about save your transaction for quick payment here
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Step 2: Input phone number for topping up

Enter Payment Details

Telecommunication

Maobifone

VND

Please select

Explanation
(1] Input phone number you wish to top up

@ Transaction currency is VND

® Choose the amount for top up

(4] Agree to terms and conditions

® click Back to get back previous page

® click Next to continue to the next page
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Confirm Payment Details

Telecommunication

Maobifone

XXXXXXXX

VHND 30000

Please select the debit account o
o GEMERATE ETAC 3

Explanation
@ Choose account to debit from
@® Click Back to get back to the previous page

® cClick Generate eTAc (if you are transacting on Online Banking) or click Confirm (if you
are transaction on Mobile App) to continue

Step 3: Input eTAC code® or SC Mobile Key PIN® to complete your request

Enter e TAC
< Transaction authorization codo

@)
XXXXXXXX
Please enter the PIN for your SC Mobile
Hay to authorize this transaction.
XXXXXXXX
Enter &-digit PIN

. 8 8 " " 8
2070414000003

Forgat 5C Mobdo Ky PIN?
XXXXXXXX 1

Explanation
O f you have not registered SC Mobile Key, please input eTAC code which will be sent to

your registered phone number
If you have registered SC Mobile Key, please input your 6 digits of SC Mobile Key PIN

@ Choose Cancel if you wish to cancel the process

O @ ;M
8 © & w

® click on Confirm if you wish to continue transacting
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@ Learn more about eTAC code
@ Learn more about SC Mobile Key

Step 4: Save your transaction for quick payment

After successfully authorize your transaction, you can save the information of your bills for

quick payment next time by clicking Add Merchant@®
Find out about quick payment here

10.3. Pay for Standard Chartered Credit Card

On web browser On SC Mobile Banking App
Good afternoon! Transfer Funds | Make Payment
PayBills >
— 4 Qi Aarcd Cha
Accounts ) tandard Charte
Mobile Top Up >
& Settings
Manage
Authorisations .
@ View Authorisations tiome
Transaction History +30,733.00 @@ ¢ Help and Services
3 Accounts

"> Transfers CREDIT.CA

3 Credit Cards -0
LOANS
() Standing Orders - 264,50
2 Authorize
MAIL BOX

5 Apply for Products

7 Locate 3
% Contact

About
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Step 1: Input your credit card number & amount to pay

Pay Credit Card @ Payment History |

Standard Chartered Credit Card

VND e

o *| agree to the Terms and Conditions

Explanation

(1 Input 16 digits of Standard Chartered credit card to pay
(2] Input amount to pay.

(3] Input remarks

(4] Agree with the terms and conditions; and

© Click Next to continue to choose debit account
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Step 2: Choose debit account

Select an Account

MERCHANT TYPE Standard Chartered Credit Gard

Payment Details

CREDIT CARD NUMBER XXXXXXXX

PAYMENT AMOUNT VND 50000

REMARKS

PAY FROM * Please Select Account Mo e

HACK “

Please check carefully all of the information before click Generate eTAC (if you are
transacting on Online Banking) or Confirm (if you are transacting on Mobile Banking App)

Confirm Payment Details

MERCHANT TYFE Standard Chartered Credit Card

Payment Details

CREDIT CARD NUMBER XXXXXXXX

PAYMENT AMOUNT VND 50000

REMARKS

EXCHANGE RATE 1.000000000

PAY FROM VHD-E Saver X X XXXXXX

BACK GENERATE ETAC
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N/
XOXXXXXXX Please enter the PIN for your SC Mobile
Kay 1o authorize this transaction
XXXXXXXX Enter B-digit PIN
. " " " " 0
2017044000003 o e i s
XXXXXXXX

o v
Explanation

O if you have not registered SC Mobile Key, please input eTAC code (will be sent to your

registered phone number)
If you have registered SC Mobile Key, please input your 6 digits of SC Mobile Key PIN

@ Choose Cancel if you wish to cancel the process

@® cClick on Confirm if you wish to continue transacting

@) Learn more about eTAC code
@ Learn more about SC Mobile Key

Lo T o« T & B 0
8 © » w
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10.4. Pay Insurance

Choose ‘Pay Insurance’ on the main screen after log in
This function helps you to pay insurance bill of the following service provider:

<&~ MSIG Ha Noi
<~ MSIG H& Chi Minh
< Prudential Viét Nam

On Mobile Banking App

ered

On web browser

Standard C
GOOd Elftef'nooﬂ! Transfer Funds | Make Payment Standard

& Settings
Pay Insurance >
Accounts Pay Credi Card >
Mobie Top U > @ Home
ohe ot Merchant Ty
Help & Services
Manage 5 Please s¢
Authorisations & Useful Links
@ View Authorisations S50 Acolints Merchant Nz
N .
Transaction History 30,733.00 @3 . Transfers Please s¢

3 Credit Cards -
) Payments

Pay Bills

Pay Insurance

Pay Credit Card

Top Up Pre-paid Mobile

Payment History

N Loans

Step 1: Choose service type and service provider

Pay Insurance

) Payment History

Please select merchant type

Please select merchant name

1 Ha NOI Insurance Pay 8ill |

2 No Name Insurance 6;‘-,-, Bill |

3 summa Insurance Pay 8ill |
Explanation

@ Choose service type (Insurance)

@ Choose service provider (name of company)
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O click Pay Bill to proceed with the process

(4 WF; you have use Online Banking to Top up your phone before and save those information,

you can pay quickly by selecting name of bill and click Pay Bill ©
Find out more about save your transaction for quick payment here

Step 2: Input information of Insurance bill

Insurance

Prudential Vietnam

© e

VND e

i Electronic Transaction Authorization Gode or ETAG t

Explanation
(1] Input Policy Holder Name

(2] Input insurance contract number

(3] Input amount to pay & Agree with the terms and conditions
O ciick Back to get back previous page.

@® Click Next to proceed to the next page
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After selecting debit account, click ‘Generate eTAC’ (on Online Banking) or ‘Confirm’ (on
Mobile Banking App) to proceed

MERCHANT TYPE Insurance

MERCHANT NAME MSIG Ha Noi

Payment Details

POLICY HOLDER NAME XXXXXXXX

POLICY HOLDER NUMBER XXXXXXXX

PAYMENT AMOUNT VND 1

PAY FROM* Please Select Account No v

CANCEL GENERATE ETAC

Step 3: Input eTAC code® or SC Mobile Key PIN® to complete your request

EntereTAC < Transaction authorization code

©

XXXXXXXX Please enter the PIN for your SC Mobile

Kay o authorize this transaction

XXXXXXXX Enter &-digit PiN

" 8 8 & 8 8
2010414000003

Forgot SC Mobia Key PIN?

XXXXXXXX

STAC SO o valld oy 100 3 =il

(2 DT mOmm

o o oM
8 © O W

Explanation
O i you have not registered SC Mobile Key, please input eTAC code (will be sent to your

registered phone number)
If you have registered SC Mobile Key, please input your 6 digits of SC Mobile Key PIN

@ Choose Cancel if you wish to cancel the process
® click on Confirm if you wish to continue transacting

@ Learn more about eTAC code
@ Learn more about SC Mobile Key
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Step 4: Save your transaction for quick payment

After successfully authorize your transaction, you can save the information of your bills
for quick payment next time by clicking ‘Add Merchant’
Find out about quick payment here
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This function will appear after selecting ‘Add new product’ at the main screen after log in.

On web browser

On Mobile Banking App

Pay Bills

irg Authorize Pay Insurance
View Authorisations Pay Credit Card
Manage Authorisations Mobile Top Up

Payment History

Accounts Transfers s Standing Orders

SC Standing Orders

Transfers Local Standing Orders
Giobal Accounts Transfer History
Link Global Accounts FX Rates
Sort Global Ac Loans
Delete Giobal Accounts Loan Summary
Payments Loan Details

Loans

- 83,386,688.00

Good afternoon!
ACCOUNTS
+ 8,093,796.00
CREDIT CARDS
-0
LOANS

- 264,502,712.00

MAIL BOX

Click Apply to continue

Apply
FIXED DEPOSIT ACCOUNT APPLY
Step 1: Choose the term deposit
Selecta Term Deposit for Opening
FLEXI TERM DEPOSIT - 1 MONTH APPLY
FLEXI TERM DEPOSIT - 2 MONTHS APPLY
FLEXI TERM DEPOSIT - 3 MONTHS APPLY
FLEXI TERM DEPOSIT - 6 MONTHS APPLY

—
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Step 2: Confirmation of personal information

Flexi Term Deposit - 2 months

Foreign Account Tax Compliance Act (FATCA)

This section covers US laws and regulations governing a financial institution's dealings with US Residents and US Persons. In
order for us to comply with these laws as well as our internal policies, we require you to answer the following questions and
provide the declaration and agreement below.

ARE YOU A US RESIDENT ? Yes No
ARE YOU A US CITIZEN ? Yes No

DO YOU HOLD THE US PERMANENT

RESIDENT CARD (GREEN CARD) ? Yes Mo

WHAT IS YOUR GOUNTRY OF BIRTH ? ~

O I hereby confirm the information provided above is true,accurate and complete. e

Where required by domestic or overseas regulators or tax authorities, | consent and agree that the Bank may withhold from
my account(s) such amounts as may be required according to applicable laws, regulations and directives.

Subject to applicable local laws, | hereby consent for Standard Chartered PLC or any of its affiliates (including branches) to
share my information with domestic and overseas tax authorities where necessary to establish my tax liability in any
jurisdiction.

[ *l agree to the Terms and Conditions e
6 CANCEL i; EDIT 3 NEXT

Explanation

@ Check your information carefully and confirm

(2] Accept with the terms and conditions to continue
® click Next to continue

O ciick Edit if you want to edit your information

@ click Cancel to cancel the process.
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Step 3: Choose renewal instruction

NEW ACCOUNT CURRENCY

TENURE

DEPOSIT AMOUNT

RENEWAL INSTRUCTIONS

INTEREST PAYMENT

CREDIT ACGOUNT NO.

TRANSFER FROM

CANCEL

Flexi Term Deposit — 2 months

Please Select Currency Code

Please select..

) Credit To Account

Please select..

Please select..

Capitalize

STEP20F4

SUBMIT

——
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12.Inbox Notification

° Inbox Notification is a feature in SC Mobile App that helps you to receive instant
alerts as push notifications on your SC Mobile Key Registered device without login to
your mobile app.

° There’re 2 types of Inbox Notification:
- Banking Alerts: you will receive transaction alerts for current account and credit
card
- Marketing Alerts: you will receive short marketing messages for our latest
promotions

Please note that SC Mobile Key and Inbox Notification must be registered on the same mobile
device.

If you have not registered SC Mobile Key before, you will be required to register SC Mobile
Key first:

Login SC Mobile on : Read & click AGREE Inbox notification is

) You can disable or re-enable it at any point of time (singly 09:3a -
Banking Alerts or Marketing Alerts, or both of them) < Gonfigure Notifications
e If you disable Banking Alerts, you will be receiving RIA oSt s han
transaction alerts via SMS X ‘
Banking Alarts
Markatng Alarts
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Login to SC Mobile App Click Settings Click Inbox Notification Enable/ Disable alerts

o y (ee=—w®

12:16

/ 5 ~dard Chartered

Q Welcome

¥ Help & Services
User Guide &

Security Tips 2

@ Language / ngén ngir
@ Apply for Products ©
© Locate 2

X SC Mobile Key

% Contact

e e StanChart
e ® StanChart

elf you wish to disable/enable both Banking and Marketing Alerts, slide off /on the ‘Enable Inbox
Notification (for Inbox)

a If you wish to singly disable either Banking or Marketing Alerts, untick to according box.

You can view alerts without login to your account, simply:

0 Open SC Mobile App > click Menu icon

aSeIect ‘Inbox’

You also can customize the view by:

a Select types of alerts you wish to view at

Show All

Show Unread

Show Banking Alert only
Show Marketing Alert only

a Select period you wish to view at

—

Last 7 days

Last 14 days
Last 30 days
Last 60 days
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13.0ther supports

13.1. Mail box

When you made any request or transactions via Online banking or SC Mobile Banking App,
you will receive notification about the status of your transaction in this mail box and the
registered email address.

You can find all of those notifications in the mail box of Online Banking or Mobile App

On web browser On SC Mobile Banking App

o - e ‘ B | Csffg;\tg?ég § _

Good evening!

ACCOUNTS

+ 91170,236.00

CREDIT CARDS

- 744,190

MAIL BOX

Standard &

VIETHAM MENU HOME APPLY GET HELP MR TEST TEST
Chartered g

Good afternoon!

Transfer Funds | Make Payment

Information on Loan Service are cusrently unavalla
Mailbox:

Ac
@ Manage
Authorisations
(i) View Authorisations
@ Transaction History +2

The mail box contains all the status of the transactions in 3 weeks

Mail Box
o 2FACheque Book Request confirmation 05-04-2017 14:31
2FA Confirmation for Change Address Information 05-04-2017 1430
Confirmation for Alerts 05-04-2017 14:29
Insurance payment made through Ibanking 05-04-2017 1427
2FA Confirmation for Insurance 05-04-2017 1428
2 NEXT

Click on the highlighted headline to open @ Or move to the next page@
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Message

RO Standard Chartered Bank (Vietnam) Limited

2FA Confirmation for change personal details

13.2. Set up email alerts

When you made any request or transactions via Online banking or SC Mobile Banking App,
you will receive natification about the status of your transaction in this mail box and the
registered email address.

This function helps you to turn on or off the notification alert via email

On web browser On SC Mobile Banking App

Standard

R S
HOME  APPLY  GETHEL) ESTTES Charkered&

VIETNAM MENU
Settings

Q toaour

Good afternoon!

0an Service

MR TEST

Ac

ACCOUNT!

=

+ 8,093,

-oum

SMS Banking

=1 Transaction Limits

CREDITCA
€ Email Alerts e

@, Contact Details
Manage LOANS
Authorisations ) =
e ) Address
() View Authorisations - 264,50
@ Transaction History +z
MAIL BOX
& Password
fn
.x, FacelD
@ SC Mobile Key

ATM/Debit Card PIN

Video Background

154

—
| —




PUBLIC

Standard
Chartered Q

Alerts Registration

XXXXXXXX
‘@

SUBMIT 2

By the way of choosing on O then click ‘Submit’@, your request will take affect immediately

If you have switched off the email notification, you can still check all those email notification
via Mail box function. Learn more at Mail Box
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