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IMPORTANT INFORMATION DOCUMENT -- STANDARD CHARTERED CREDIT CARD

Thank you for your application for a Standard Chartered Credit Card. To ensure clarity regarding the Bank's offer, we request you to go through the
declaration given below and sign your acceptance.

You have applied for the following Credit Card (tick as applicable):
[ ] Classic []Gold []Platinum [ Infinite [] Falconflyer Blue  [] Falconflyer Silver [ ] Falconflyer Gold
* An Annual Fee for Primary Card(s) is chargeable from the first year onwards provided the Credit Card has been activated.
Please refer to the below for the Annual Fee details:
Annual Fees:
First Year BD
Second Year onwards BD
Annual Fee Waiver:
(] First Year [ Firstand Second Year [] Other

* The interest rate on the Credit Card is % p.m. and therefore, the Annual Interest Rate (AIR) is %. This can be revised at any
time at the sole discretion of the Bank by giving you 30 days notice. The finance charge is calculated on an average daily balance method from
transaction date till repayment date.

¢ Cash advance fee of 5% of cash advance amount or BD 10, whichever is higher, will be charged for all cash advances with your Credit Card.
Finance charge of % will be calculated on average daily balance method from the transaction date till repayment date of the cash
advance.

* Monthly Minimum Amount Due : 1% of the principal balance plus 100% of all installments, fees and charges (Monthly Interest
charge, Late Payment charge etc), OR BHD 10, whichever is higher

« Payment due date is 20 days from the date of the billing cycle chosen by you, either 6th, 11th or 21st of the month.

« Late payment fee of BD 16 will be charged, if minimum amount due is not paid within the payment due date.

« Overlimit charges of BD 14 will be levied at any instance of exceeding the credit limit within the billing cycle. Your Credit Card may be allowed
some additional limit over and above the pre-set credit limit. This is based on your utilization & repayment patterns and subject to change.

« You have provided us with a security cheque with cheque no. drawn on . Your security cheque
will be destroyed if your card application is declined. Also, you will have no liability on this cheque if you choose to cancel/ close your Credit Card,
after settlement of all outstanding dues.

o Your application form along with all the supporting documents will become part of the Bank's records and will not be returned.

* The credit limit you applied for is BD . The final credit limit will be determined by the Bank without giving you any commitment.
* You may be required to open a deposit account with Standard Chartered Bank to avail the Credit Card.

o The application processing will take 2-3 weeks on average from the date of receipt, provided the application is complete with all relevant documents.
« All Credit Cards will be offered at the sole discretion of Standard Chartered Bank, Bahrain.

o At Standard Chartered Bank, we appreciate and value feedback on your experiences with our products and services. If you have a complaint,
please contact our 24-hour Phone Banking unit on +973 17 531 532 quoting your CPR number, or you may e-mail us at
eService.Bahrain@sc.com or visit our website www.standardchartered.com/bh for any further clarifications. In addition, an easy-to-use Complaint
Guide is also available on the Bank's TV screens and help desks at Branches.

* No reward points (or Falconflyer Miles) are awarded for cash withdrawals (at branches / through ATMs) locally or internationally.

o Your Credit Card may require a Personal Identification Number (PIN) to be used for transactions at merchant outlets. A new PIN can be generated
using our 24-hour Phone Banking unit on +973 17 531 532.

¢ Please note that we do not currently offer Credit Shield Insurance along with our Credit Cards.

* Your acceptance of the card delivery and/or first use of the Credit Card shall be deemed to be your acceptance of the Credit Card terms and
conditions (available at any of our branches or our website www.standardchartered.com/bh).

You confirm that | you have read and understood the information contained in this Important Information Document.

Name of Applicant

Signature of Applicant

Date
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