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Where can one access Smart Form  
如何获取智能支付指令 

智能支付指令可以通过我行的官网下载，下载后即可保存为PDF文件供日常使用： 

企业及金融机构部、商业银行部： 

https://www.sc.com/cn/business/download-centre.html 

中小企业金融： 

https://www.sc.com/cn/business-sme/download-centre/ 

 

The Smart Forms are able to be downloaded from our Website 

Immediately and save as PDF. 

Corporate & Institutional Banking and Commercial Banking:  

https://www.sc.com/cn/en/business/download-centre.html 

Business Banking:  

https://www.sc.com/cn/en/business-sme/download-centre/ 

 

https://www.sc.com/cn/business/download-centre.html
https://www.sc.com/cn/business/download-centre.html
https://www.sc.com/cn/business/download-centre.html
https://www.sc.com/cn/business-sme/download-centre/
https://www.sc.com/cn/business-sme/download-centre/
https://www.sc.com/cn/business-sme/download-centre/
https://www.sc.com/cn/business-sme/download-centre/
https://www.sc.com/cn/business-sme/download-centre/
https://www.sc.com/cn/en/business/download-centre.html
https://www.sc.com/cn/en/business/download-centre.html
https://www.sc.com/cn/en/business/download-centre.html
https://www.sc.com/cn/en/business-sme/download-centre/
https://www.sc.com/cn/en/business-sme/download-centre/
https://www.sc.com/cn/en/business-sme/download-centre/
https://www.sc.com/cn/en/business-sme/download-centre/
https://www.sc.com/cn/en/business-sme/download-centre/


2 Document Title 

 
Main page of Application Form  
汇款申请书主页 

选择相应的汇款申请书 
Select the appropriate payment 
application 

汇款申请书主页 
Main page of application form  

2 

1 
勾选同意并接受条款及细则 

Click “Applicant agrees to be bound by 

the Remittance Service Terms” 
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Application for Funds Transfer (Overseas) 
境外汇款申请书 

境外汇款申请
书适用于跨境
汇款，汇款信
息只允许输入
英文，申报信
息可以输入中
文 
Application for 
funds transfer 
(overseas) is 
applicable for 
cross border 
remittance, 
payment 
information is 
allowed in 
English only, 
BOP 
information 
can be 
entered in 
Chinese. 

当完成汇款及申报信息的录入，
汇款及申报信息自动反映到下面
的“第二联-申报主体留存联”中。 
Once completed payment  & 
BOP information  input, the 
payment  and BOP information 
will be auto reflected into “the 
copy of client receipt ”.  

填写付款及申报信息 
Fill in payment & BOP 
information 

3 
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Application for Funds Transfer (Overseas) 
境外汇款申请书 

填写付款及申报信息后，点击“Print”
打印申请书，点击“Print”后会根据
填写汇款内容自动更新动态条形码。 
After payment & BOP information 
input completed, click “Print” to print 
out the application, 2D barcode will 
be auto refreshed based on payment 
information inputted . 

4 

如汇款及申报信息必填项缺失，
点击“打印”提示有红色的必填
项尚未完成，补充必填项后才可
以打印。 
If mandatory fields are not 
completed, reminder “Please 
complete the fields highlighted in 
red” will be popup, mandatory 
fields must be completed before 
printed 
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Application for Funds Transfer (Overseas) 
境外汇款申请书 

点击“Save”保存已填写好
的申请书 
Click “Save” to save the 
application  

5 6 

如需要填写下一笔新的汇款业务，点击
“Clear”，将申请书里的付款及申报信
息将完全消除后继续填写下一笔汇款业
务 
Before input another payment 
information, click “Clear”, all information 
will be deleted form the application 
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Application for Funds Transfer (Overseas) 
境外汇款申请书 
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点击“Main page”后返回
汇款申请书主页 
Click “Main page” back to 
application form main page 
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Application for Funds Transfer (Domestic) 
境内汇款申请书 

境内汇款申请
书适用于跨内
外汇汇款，汇
款信息只允许
输入英文，申
报信息可以输
入中文 
Application for 
funds transfer 
(domestic) is 
applicable for 
foreign 
currency 
domestic 
remittance, 
payment 
information is 
allowed in 
English only, 
BOP 
information 
can be 
entered in 
Chinese. 

3 
填写付款及申报信息 
Fill in payment & BOP 
information 

填写及打印方式与境外汇款申请书一致 
The form of filling and printing is consistent with 
“application for funds transfer (Overseas)”. 
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Payment Application Form for Outward Local Transfer in CNY  
(For corporate client) 
境内人民币汇款申请表（对公业务使用） 

境内人民币汇
款申请表适用
于境内人民币
汇款，汇款信
息允许输入中
文或英文 
Payment 
application 
form for 
outward local 
transfer in 
CNY is 
applicable for 
CNY domestic 
remittance, 
payment 
information is 
allowed in 
Chinese or  
English. 

3 
填写付款及申报信息 
Fill in payment & BOP 
information 

当完成汇款信息的录入，汇款信息
自动反映到下面的“人民币汇款受
理回单”中。 
The payment information will be 
auto reflected into “RMB payment 
Receipt”.  
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Payment Application Form for Outward Local Transfer in CNY  
(For corporate client) 
境内人民币汇款申请表（对公业务使用） 

如汇款信息必填项缺失，点击
“打印”提示有红色的必填项尚
未完成，补充必填项后才可以打
印 
If mandatory fields are not 
completed, reminder “Please 
complete the fields highlighted in 
red” will be popup, mandatory 
fields must be completed before 
printed 

填写付款及申报信息后，点击
“Print”打印申请书，点击“Print”
后会根据填写汇款内容自动更新动
态条形码。 
After payment & BOP information 
input completed, click “Print” to 
print out the application, 2D 
barcode will be auto refreshed 
based on payment information 
inputted . 
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Payment Application Form for Outward Local Transfer in CNY  
(For corporate client) 
境内人民币汇款申请表（对公业务使用） 

如需要填写下一笔新的汇款业务，点击
“Clear”，将申请书里的付款信息将完
全消除后继续填写下一笔汇款业务 
Before input another payment 
information, click “Clear”, all information 
will be deleted form the application 
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点击“Save”保存已填写好
的申请书 
Click “Save” to save the 
application  

5 
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Payment Application Form for Outward Local Transfer in CNY  
(For corporate client) 
境内人民币汇款申请表（对公业务使用） 

7 

点击“Main page”后返回
汇款申请书主页 
Click “Main page” back to 
application form main page 
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Frequently Asked Questions 
常见问题解答 

1. Q. Where can one access Smart Form?  

    问：客户可以从哪里获得智能付款指令？ 

    A. The forms are available at our website. The best way to use the form is to download from the 
‘Download Centre’ link, and save as PDF.  

    答：智能付款指令可以通过我行的官网下载。使用智能付款指令的最佳方式是通过“表格下载中
心”下载，并将其保存为PDF格式。 

 

2. Q. Is it compatible with all the browsers?  

    问：智能付款指令与所有的浏览器兼容吗？ 

    A. The Smart form is developed using the latest adobe version and is best compatible using 
latest version of Internet Explorer. Other browsers / versions may not be able to support this pdf 
form ‘in’ the browser. It is recommended to download the form by  visiting ‘Forms centre’ page, 
right-clicking on ‘Remittance form’ and selecting option ‘Save link as’ and save it as PDF for 
subsequent use. 

    答： 智能付款指令是使用最新版本开发的，并且使用最新版本的Internet Explorer是最兼容的。
其他浏览器/版本可能无法在浏览器中支持此PDF格式。建议通过“表格下载中心”下载，并将其储
存为PDF格式，以供日后使用。 
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3. Q. Client is not able to download the form from the website ?  

问：客户端无法从网站下载表格？ 

A. The client would need Install Adobe XI, it’s a free download from below linkage 

答：客户端需要安装Adobe XI，可以通过以下链接免费下载。 

https://supportdownloads.adobe.com/thankyou.jsp?ftpID=5507&fileID=5519 

  

4. Q. The Barcode header number on the printed forms is the same for all forms received from various 
customers ? 

问：从不同客户收到的表格，打印表格上的页面顶部的条形码是相同的？ 

A. Yes, Each product has a unique barcode name at the top of the page. 

答：是的，每个产品在页面顶部都有一个独特的产品名称 

FAQ 
常见问题解答 

https://supportdownloads.adobe.com/thankyou.jsp?ftpID=5507&fileID=5519
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5. Q. What are the Key features / benefits of Smart Form?  

    问：智能付款指令的主要特点/优点是什么？ 

    A. Key features/benefits are processing time & accuracy improved and aim to enhance ‘Client 
experience’. 

    答：主要的特点/优点是银行处理时间和正确性得到提高从而提升客户体验。 

 

6. Q. Can the form be saved an re used at a later date for another payment ? 

    问：该申请表是否可以在稍后的某个日期重新使用以进行另一次付款？ 

    A. Yes, the form can be saved. However once the form is opened on a later date the value date field 
will auto change to the current date. The 2D dynamic barcode at the bottom will not be refreshed if 
payment information will not change/get updated. Pls be reminded to click the button of “save "to 
save the payment information for later use with the same beneficiary information. 

    答：可以的，申请表是可以保存的。如果在稍后的日期打开申请表，“日期”字段将自动更改为当前
日期。如果申请表内的汇款信息没有任何的更改或者更新，位于申请表底部的2D动态条形码不会更新。
请务必点击“save”键保存付款信息方便日后有相同收款信息时使用。 

 

FAQ 
常见问题解答 
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7. Q. Can the customer input a future value date in the application forms? 

    问：客户能否在该申请表上填写未来的付款日期？ 

     A. Yes, there is an option in the form where the customer can change the value date.   

     答：可以的，客户可以在申请表中填写未来的付款日期。 

 

8. Q. For which all payments the forms have to be used ? 

    问：哪些付款必须使用该申请表格？ 

    A. S2B e-banking platform is our most recommended channel to initiate payments. If you really need 
to initiate the manual payments, you can use these Smart Form: Application for funds transfer 
(Overseas), Application for funds transfer (Domestic) & Payment application form for outward local 
transfer in CNY. 

    答： 数字银行平台是我们最推荐的支付渠道。如果您确实需要通过纸质指令支付，可以使用以下智能
智能付款指令进行支付：境外汇款申请书、境内汇款申请书、境内人民币汇款申请表。 

 

 

FAQ 
常见问题解答 
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FAQ 
常见问题解答 

9. Q. Can client print Smart form without filling mandatory fields?  

    问： 客户可以在不输入必填项的情况下打印智能付款指令吗？ 

    A. No. User cannot print the form, unless all the mandatory fields in the Form are filled. If client tries 
to print incomplete form, an error prompt is displayed and the mandatory fields get highlighted in 
Red. User can print a form only using Print button provided at the bottom of the form. If any other 
print options are used, form will display an error message. 

    答：不可以的。除非智能付款指令中的所有必填项都已输入，否则用户无法打印智能付款指令。如果
客户试图打印不完整的表单，则会显示错误提示，必填项以红色突出显示。用户只能使用智能付款指
令底部提供的“打印”按钮打印智能付款指令。如果使用任何其他打印选项，窗体将显示错误消息。 

 

10. Q. How to identify mandatory fields in Smart form?  

      问：如何识别智能表单中的必填项？ 

      A. Mandatory fields get highlighted in Red if client tries to print incomplete form. 

     答：如果客户试图打印不完整的表单，必填项以红色突出显示。 
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Disclaimer  
This material has been prepared by Standard Chartered Bank (“SC”), a firm authorised by the United Kingdom’s Prudential Regulation Authority and regulated by the United Kingdom’s 
Financial Conduct Authority and Prudential Regulation Authority. This material is not research material and does not represent the views of the SCB research department. This 
material has been produced for reference and is not independent research or a research recommendation and should therefore not be relied upon as such. It is not directed at Retail 
Clients in the European Economic Area as defined by Directive 2004/39/EC neither has it been prepared in accordance with legal requirements designed to promote the independence 
of investment research and is not subject to any prohibition on dealing ahead of the dissemination of investment research. 

It is for information and discussion purposes only and does not constitute an invitation, recommendation or offer to subscribe for or purchase any of the products or services mentioned 
or to enter into any transaction. The information herein is not intended to be used as a general guide to investing and does not constitute investment advice or as a source of any 
specific investment recommendations as it has not been prepared with regard to the specific investment objectives, financial situation or particular needs of any particular person. 

Information contained herein, which is subject to change at any time without notice, has been obtained from sources believed to be reliable. Some of the information appearing herein 
may have been obtained from public sources and while SC believes such information to be reliable, it has not been independently verified by SCB. Any opinions or views of third 
parties expressed in this material are those of the third parties identified, and not of SCB or its affiliates. While all reasonable care has been taken in preparing this material, SCB and 
its affiliates make no representation or warranty as to its accuracy or completeness, and no responsibility or liability is accepted for any errors of fact, omission or for any opinion 
expressed herein. SCB or its affiliates may not have the necessary licenses to provide services or offer products in all countries or such provision of services or offering of products 
may be subject to the regulatory requirements of each jurisdiction and you should check with your relationship manager or usual contact. You are advised to exercise your own 
independent judgment (with the advice of your professional advisers as necessary) with respect to the risks and consequences of any matter contained herein. SCB and its affiliates 
expressly disclaim any liability and responsibility for any damage or losses you may suffer from your use of or reliance of the information contained herein. 

This material is not independent of SCB’s or its affiliates’ own trading strategies or positions. Therefore, it is possible, and you should assume, that SCB and/or its affiliates has a 
material interest in one or more of the financial instruments mentioned herein. If specific companies are mentioned in this communication, please note that SCB and/or its affiliates may 
at times seek to do business with the companies covered in this material; hold a position in, or have economic exposure to, such companies; and/or invest in the financial products 
issued by these companies. Further, SCB and/or its affiliates may be involved in activities such as dealing in, holding, acting as market makers or performing financial or advisory 
services in relation to any of the products referred to in this communication. Accordingly, SCB and/or its affiliates may have a conflict of interest that could affect the objectivity of this 
communication. 

You may wish to refer to the incorporation details of Standard Chartered PLC, Standard Chartered Bank and their subsidiaries at http://www.sc.com/en/incorporation-details.html. 

This material is not for distribution to any person to which, or any jurisdiction in which, its distribution would be prohibited. 

© Copyright 2015 Standard Chartered Bank. All rights reserved. All copyrights subsisting and arising out of these materials belong to Standard Chartered Bank and may not be 
reproduced, distributed, amended, modified, adapted, transmitted in any form, or translated in any way without the prior written consent of Standard Chartered Bank 


