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Where can one access Smart Form
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The Smart Forms are able to be downloaded from our Website
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A pllcatlon for Funds Transfer (Overseas)
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Application for Funds Transfer (Overseas)
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Application for Funds Transfer (Overseas)
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Application for Funds Transfer (Overseas)
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Application for Funds Transfer (Domestic)
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Payment Application Form for Outward Local Transfer in CNY
(For corporate client)
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Payment Application Form for Outward Local Transfer in CNY
(For corporate client)
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Payment Application Form for Outward Local Transfer in CNY
(For corporate client)
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Payment Application Form for Outward Local Transfer in CNY
(For corporate client)
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Frequently Asked Questions

I R

1. Q. Where can one access Smart Form?
PSSR YN 1B IeE 0 Pre R

A. The forms are available at our website. The best way to use the form is to download from the
‘Download Centre’ link, and save as PDF.

Z: BReMmESr LA BATHNEM TH. EHERAFESHRERRAZREE “RIETHFP
i T%Z FHIFERFAPDFE.

2. Q. Is it compatible with all the browsers?

BRI RS SMANRIERFRAL?

A. The Smart form is developed using the latest adobe version and is best compatible using
latest version of Internet Explorer. Other browsers / versions may not be able to support this pdf
form ‘in’ the browser. It is recommended to download the form by  visiting ‘Forms centre’ page,
right-clicking on ‘Remittance form’ and selecting option ‘Save link as’ and save it as PDF for
subsequent use.

Z: HeTaisS 2R ERARIRATF LAY, #Eﬁﬁﬁf“?ﬁﬂﬁzﬁﬂ’]mternet Explorer2 &3S
EM&U%EE/H&ZK—I SETENIESE th S L PDFAg s, BB “FA8 Ry &, FHIFEE
FZHPDFIEI, A EU:EFH
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FAQ
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3. Q. Client is not able to download the form from the website ?

18] B PumoiE S &R ?

A. The client would need Install Adobe Xl, it's a free download from below linkage
Z: BEFIRHEEREAdobe XI, AJLUBIE A THEZERETE.
https://supportdownloads.adobe.com/thankyou.jsp?ftpID=5507&fileID=5519

4. Q. The Barcode header number on the printed forms is the same for all forms received from various
customers ?

[B]: MNAEIREFPIEIRRNE, FTENFRME LRI E TR A 2 ERY ?
A. Yes, Each product has a uniqgue barcode name at the top of the page.
Z: =1, 81 mEREINEEE — MR~ R AR
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5. Q. What are the Key features / benefits of Smart Form?
o). BeEMFESHEEFIMEETA?

A. Key features/benefits are processing time & accuracy improved and aim to enhance ‘Client
experience’.

% FENB /MR RITAIER B ER T SRIES AR Z P L.

. Q. Can the form be saved an re used at a later date for another payment ?
8]: ZEIERER AIERENRENBEAERER UEITH —RTR?

A. Yes, the form can be saved. However once the form is opened on a later date the value date field
will auto change to the current date. The 2D dynamic barcode at the bottom will not be refreshed if

payment information will not change/get updated. Pls be reminded to click the button of “save "to
save the payment information for later use with the same beneficiary information.

& AR, BIEREALURER. MRAEHGHHEITFRIGER, “HE” FERISEmEZE

HH#l. aiREBIERARCAKEDRBEMBENREEH, MTHIERKBN2DIHSEEBAIEN.
BFWRT “save"BREFEMNHKEEHEREEHEHEWGEERRER.
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FAQ
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7. Q. Can the customer input a future value date in the application forms?
9] BRRESEIZRIGRESRENFEER?
A. Yes, there is an option in the form where the customer can change the value date.

Z: AR, BRALUERIFRPIESARKNGREL,

8. Q. For which all payments the forms have to be used ?

o] WRLE {5 SR 0 {SE R X FRIE ARAR 2

A. S2B e-banking platform is our most recommended channel to initiate payments. If you really need
to initiate the manual payments, you can use these Smart Form: Application for funds transfer

(Overseas), Application for funds transfer (Domestic) & Payment application form for outward local
transfer in CNY.

X,

. MERTTAERNBEENTHES. NREHSBBEIRFES I, THERNTEE
AR SHTRN BINCKEIET. ERLREAD. BNARDLREER.
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9. Q. Can client print Smart form without filling mandatory fields?
[B]: FFAIAENRALETRE R THTENE REfT 35 M5 ?

A. No. User cannot print the form, unless all the mandatory fields in the Form are filled. If client tries
to print incomplete form, an error prompt is displayed and the mandatory fields get highlighted in
Red. User can print a form only using Print button provided at the bottom of the form. If any other
print options are used, form will display an error message.

& KA. BAFEEMARIESPNAGLEATERERN, BTUAATRITEEEMATIES. IR
ERREITEITRENES, WS B REBIRIER, LETMIEREER, AR A R e 2
STREIRH FTED RmITENE L TEES . MBRREMREITERR, SHKERERESE,

10. Q. How to identify mandatory fields in Smart form?
9] JRfAIR AN E RE SR B R AWM R ?
A. Mandatory fields get highlighted in Red if client tries to print incomplete form.
Z: REFFPREFTEINTREMNRE, DERNUTEREER.
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Disclaimer

This material has been prepared by Standard Chartered Bank (“SC”), a firm authorised by the United Kingdom’s Prudential Regulation Authority and regulated by the United Kingdom’s
Financial Conduct Authority and Prudential Regulation Authority. This material is not research material and does not represent the views of the SCB research department. This
material has been produced for reference and is not independent research or a research recommendation and should therefore not be relied upon as such. It is not directed at Retalil
Clients in the European Economic Area as defined by Directive 2004/39/EC neither has it been prepared in accordance with legal requirements designed to promote the independence
of investment research and is not subject to any prohibition on dealing ahead of the dissemination of investment research.

It is for information and discussion purposes only and does not constitute an invitation, recommendation or offer to subscribe for or purchase any of the products or services mentioned
or to enter into any transaction. The information herein is not intended to be used as a general guide to investing and does not constitute investment advice or as a source of any
specific investment recommendations as it has not been prepared with regard to the specific investment objectives, financial situation or particular needs of any particular person.

Information contained herein, which is subject to change at any time without notice, has been obtained from sources believed to be reliable. Some of the information appearing herein
may have been obtained from public sources and while SC believes such information to be reliable, it has not been independently verified by SCB. Any opinions or views of third
parties expressed in this material are those of the third parties identified, and not of SCB or its affiliates. While all reasonable care has been taken in preparing this material, SCB and
its affiliates make no representation or warranty as to its accuracy or completeness, and no responsibility or liability is accepted for any errors of fact, omission or for any opinion
expressed herein. SCB or its affiliates may not have the necessary licenses to provide services or offer products in all countries or such provision of services or offering of products
may be subject to the regulatory requirements of each jurisdiction and you should check with your relationship manager or usual contact. You are advised to exercise your own
independent judgment (with the advice of your professional advisers as necessary) with respect to the risks and consequences of any matter contained herein. SCB and its affiliates
expressly disclaim any liability and responsibility for any damage or losses you may suffer from your use of or reliance of the information contained herein.

This material is not independent of SCB’s or its affiliates’ own trading strategies or positions. Therefore, it is possible, and you should assume, that SCB and/or its affiliates has a
material interest in one or more of the financial instruments mentioned herein. If specific companies are mentioned in this communication, please note that SCB and/or its affiliates may
at times seek to do business with the companies covered in this material; hold a position in, or have economic exposure to, such companies; and/or invest in the financial products
issued by these companies. Further, SCB and/or its affiliates may be involved in activities such as dealing in, holding, acting as market makers or performing financial or advisory
services in relation to any of the products referred to in this communication. Accordingly, SCB and/or its affiliates may have a conflict of interest that could affect the objectivity of this
communication.

You may wish to refer to the incorporation details of Standard Chartered PLC, Standard Chartered Bank and their subsidiaries at http://www.sc.com/en/incorporation-details.html.
This material is not for distribution to any person to which, or any jurisdiction in which, its distribution would be prohibited.

© Copyright 2015 Standard Chartered Bank. All rights reserved. All copyrights subsisting and arising out of these materials belong to Standard Chartered Bank and may not be
reproduced, distributed, amended, modified, adapted, transmitted in any form, or translated in any way without the prior written consent of Standard Chartered Bank



