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SME Business Phone Banking Services 

��������	
 
 

Application/Maintenance Form��/��� 
     
To:   Standard Chartered Bank (China) Limited (the “Bank”)                                       Date:_________________ 

Customer Information���� 

Please provide each of the following company information. ��������	
 

Company Name����
 

 

: _____________________________________________________________(the “Customer��”) 

 

Email address��	
 

 

: 

 

__________________________ (Your PBID will be emailed to this address ��
������ 

� � � � � � � � � � � � � � � �����
���) 
 
 

        Application and Re-Registration -Details of Authorized Business Phone Banking User  

       �����- ���	
��
���� 

 
Please provide the name of Authorized Business Phone Banking User������

��	
��
 

Name�� : _________________________________ 

 

ID No.�����: ________________________________ 

 

Existing PBID��
��� �: _____________________ 

(For Re-issue of Pin Use  / !"#$%�&!) 

 

 
 

Accounts to be accessed '&!����� 

( fill up at least 1 account number��������	
� 

1. _______________________________________________ 

2.  _______________________________________________ 

3.  _______________________________________________ 

4. ________________________________________________ 

5. ________________________________________________ 

 

 
Note��:  

1. Transfer is only available between own RMB saving accounts under one relationship number. ������	
��
����������

���� 

2. The Bank may at any time refuse to effect any transfer on any reasonable ground or impose a daily aggregate transfer limit without any 

liability to the Customer’s. 
���
���� 
�!"#$%�&'(���)*
+,���	�$%�-./��01� 

        The Bank shall not be obliged to ascertain the accuracy of the account numbers mentioned above nor to ensure that any such account          

        number corresponds with the account name set out beside such account number. 
�23456789:�;�<7=)���>?@9:     

        �;�AB=� 

 

 

 

Signature() :   ______________________________ 

 

 

 

 
 

       Termination of Authorized Business Phone Banking User ����	
��
� 

 

 
Please provide the name of Authorized Business Phone Banking 

UserCDEFGHIJ�K�L� 

 

1. Name�� : ______________________________ 

 

 Existing PBID No��
��� �: ___________ 

 

 All accounts under the customer’s Phone Banking ID to be 

deleted. *+,�-
���.��� 
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Authorized Signatories ����� For Bank Use Only���
 

 
Witnessed by RM : 
 
 

 

RM PWID / Date M 

 
 

 
 
 
X_________________________________________  
Authorized Signature and/Or Company Stamp (In accordance with the Mandate) 

/01()2345 

 
 
 

Date67 _________________________________ 

 
 

 
Signature verification by Operations: 

 Declarations�� 

 

As the applicant for the Service hereunder, the Customer:NC��O6���PQM 

 

1. Confirms that the information provided above is complete and accurate. 7R9:SDE�TUVWX<7�  

2. Agreed to authorize the main contact person to receive the phone banking ID and passwordY�Z[\]^_�`aHIJ�b;cde�  

3. Instructs the bank to email the Customer the Business Phone Banking ID(s) and mail the Customer the Telephone Identification Number(s) by 

postFf
��Hghijkl��
�mnHIJ�;eb;o�hmjkl��mnHIde�  

4. Agrees that the sole risk of the mailer(s) containing the Business Phone Banking User Number(s) or Telephone Identification Numbers(s) not 
being received by the Customer and/or being opened by and/or revealed to unauthorized person(s) lies with the Customer and the Customer 

will not hold the Bank’s responsible or liable thereforY�p��
�qrstauv4HIJ�;ec/)HIde�hiw/)+xZ[*yz

c/{u|hi�}~Po�����]�
���)���  

5. Agrees that the Customer’s use of the Bank’s Business Phone Banking Services will be subject to the Terms and Conditions respectively 
governing the Business Phone Banking Services as printed overleaf and as they may from time to time be supplemented, amended or varied 

by the bankY���
��
��HIJ��6��K��G��c�i��P|��c�i��
���P����G�����X��c

��� 

6. Has read and understand the said Terms and Conditions and agreed to be bound by them.  The Bank shall be entitled to act on the 
instructions given herein until such instructions are amended by and in accordance with a prescribed amendment form completed and signed 

by the Authorized Signatories below and received by the Bank�, ¡o#¢9:Du���c�iP�Y�`�|£��c�i���
�

4[¤¥�O6¦§¨�F©�ªP«¬�­F©

�au��Z[®¯�°±VWo®²7R��³´µ¶�����  

 

For Bank Use Only ���� 

 
 

Please paste Sequence Barcode 
Only applicable for existing customer 

that apply IVR 
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Business Phone Banking Services 
Terms and Conditions 

��������	�
 

 
In consideration of Standard Chartered Bank (China) Limited (the “Bank”) from time to time acting 
on instructions given by telephone for any purpose including without limitation transacting or 
making enquiries about certain banking business (the Business Phone Banking Services) (the 
“Service”) notified as being available thereunder by the Bank from time to time, the customer(s) 
whose name(s) is/are stated on the Business Phone Banking Services Application Form (the 

“Customer”) agree(s) as follows: ��
��������������“��”��������

�� !"#$%��&'()���*+,-.���/01/�234�5�67�����

������“��”�&.�894��23��:;<=>?������“��”�@ABCD

EF 

 

1. Notwithstanding the terms of any present or future mandate or other agreement between 
the Bank and the Customer, the Bank is authorised (but not obligated) to act on any 
telephone instruction which the Bank in good faith believes to be given by or on behalf of 
the Customer is accordance with the procedures notified by the Bank (“Instructions”) from 
time to time.  All instructions shall be irrevocable and unconditional and may be acted upon 
by the Bank irrespective of any other circumstances or any contrary mandate or 
notification.  Where use of the Service has been in compliance with such procedures such 
use shall be deemed to have been duly authorised by and shall be binding on the 

Customer. GHIJ,KL.�	��MNOJ$%PQR,STUV�WX&.�YPQ

�)Z[���\]^.�_A`ab��c?�,de.��fgh0�ij�k 

lm�n<��op?��� l�qrs� lt�uvwxZ�
�&x.�uBZy

z{]^ST|},]^`~���R,/0��\� l�qrJde�����.��

�|}C&��������Y��PQ&�x�������� 

  
2. The Bank shall not be under any obligation to verify the identity or authority of any person 

giving Instructions purportedly in the Customer’s name and the Bank shall not be liable for 
acting in good faith on Instructions which are given by any person(s) whom the Bank 
genuinely believed to be the Customer or to have authority to give Instructions on the 
Customer’s behalf, regardless of the circumstances prevailing at the time of such 
Instructions, the nature of the agreement, banking arrangement or transaction made 
pursuant to such Instructions or the amount of money involved and notwithstanding any 
error, misunderstanding, fraud, forgery or lack of clarity or authorisation in the terms of 

such Instructions. .���[�����B���[c? l������	Q�&�x.

���\�� l������ ¡]^¢]&£�� l�2b�.�¤¥`aS���

,n<�����Q����sp?&�¦� lc?M��§¨©�WX�ª«©23¬

­,®�� l5��*+,¯°�±²&³��]^´µ©µ¶©·¸©¹º,�� !

�»¼,½¾Q� 

 
3. The Customer undertakes to keep and procure to keep the Telephone Identification 

Number and, as the case may be, Business Phone Banking User Number assigned to the 
Customer by the Bank (or in each case, any other number substituted by the Customer for 
that purpose) (respectively “TIN” and “Phone Banking Identification”), strictly confidential at 
all times and not to disclose any such Number to any person other than, as the case may 
be, the person(s) authorised to access the service in the Customer’s application for the 
service, and shall report to the Bank immediately if the Customer becomes aware or 
suspects that the Phone Banking Identification or TIN has become known to any 
unauthorised person.  The Customer shall bear all consequences arising out of his failure 
to comply with its obligations under this clause.  In particular the Customer agrees that the 
Bank is authorised to act on any Instructions which the Bank in good faith believes 
emanate from the Customer by the use of correct TIN or Phone Banking Identification.  In 
no circumstances shall the Bank be liable to the Customer for acting in good faith upon 
Instructions which turn out to have emanated from fraudulent or unauthorised persons and 
the Bank shall not be under any duty to verify the identity of the persons giving instructions 

purportedly in the name of the Customer.  �� ¿ÀO�ÁÂÀO����ÃÄ&�x�

�Å|}�f&�b���Æc���������ÇÈ�,J]^|}C&��?�ÉÊ

��ËÌ�]^SÍÈÄ���ÎÏk����ÃÄm	k����ÇÈm�ÐÑÒÓÀ

Ã&Ô�PQ�|}C&ÕYÖPQ����s:;�.��×C�����MØ&�ÖÙ

]^ST��ÚÛ��ÈÄrÜÝ��ÖÞ,ßàk����ÇÈm,k����ÃÄm�

�]^áYPQ���0â&�³ãÙ.�ähr����Sáåde.�C�[�sºæ

�çè ¡Üé¢]rêSÏ��@APQ.��\]^.�_A`ab��/ë��ì¼

�k����ÃÄ,k����ÇÈm�p?� l�qrJ]^|}C&.�tZy-.

��\í«?î·¸,áYPQ��� l�5��_A��Ù��ï¢&ð��[���

�B���[c? l���5���ñír 

 
4. Any information given by the Bank under the Service is for reference only.  The Bank shall 

not be liable or responsible for the sufficiency or accuracy of the information so given and 
the Bank reserves the right to update and vary such information from time to time and at 

any time.�J.��Cc?�]^aòó�ôzM�r.���c?�aò��õª,ö

¼ª÷�ï¢&�x.�Àø�fg	ù�úû	úü�aò�Qýr  

 
5. The Bank makes no representations or warranties of any kind, including but not limited to 

any warranties of fitness for a particular purpose or merchantability, nor are any such 
warranties to be implied with respect to the information or services furnished under the 
Service.  Unless the Bank fails to act in good faith, the Bank shall not under any 
circumstances be liable or responsible in contract, tort or other wise for any direct, indirect 
or consequential loss or damage (whether foreseeable or not) of whatever nature or extent 
arising out of or in connection with any act, omission, error or negligence of the Bank 
including, but not limited to, (i) the Bank acting upon any fraudulent and/or unauthorised 
Instructions: (ii) any failure, delay or default on the part of the Bank in performing any of its 
obligations hereunder due wholly or in part to matters outside the Bank’s control including 
(without limitation) delays, malfunction, interruptions, failures or lack of security in any 
communication line, telephone or the Bank’s computer system providing the Service; (iii) 
the non availability of the Facilities (as defined by clause 9.1) for inward transmission for 
any reason; (iv) the Customer’s breach of any of its obligations hereunder; or (v) any 
negligent act or omission or wilful default on the part of the Customer, an Authorised User 
(as defined in clause 9.1) or any other officer, employee and/or agent of the Customer.  
The Bank shall in no event be liable for consequential losses arising out of or in connection 

with the Bank acting on any instructions.���]^þ»,]^%��¡À&'()��

���f��,��ª�À�&�x.��C"#�aò,������]^��À�rÕ

	.�áå_A�q&.�J]^|}C�]^ª«,�
�?î,�.��]^��©�


©´µ,��`���@©�Q,ST]^���©N��,N���,��(Z¦u�

�,�u��) ÷�ï¢&.��]^��©�
©´µ,��'()��� (i) .��\]

^·¸�	/,áYPQ� l�qF(ii) ]^��,��?�����MØ�� !".�

�å��©#$��,�%�BC��'(�)����"#.���/&'(©��,.

���)*+?I#µ©,-©�.©�/,�¬� 01 (iii) ]^� ?IÁ2�3  

 
 

9.1�s4f���å�55×671(iv) ��8~.��C�]^[�1, (v) ��©

PQ���3 9.1 �s4f��,ST9:&���;:	/,n2�]^�����

,���,,A8���r.�J]^|}C�?î,�.��\]^ ls����

`��N���÷�ï¢r 

 
6. The Customer shall be responsible for all consequence of any Instructions and shall 

keep the Bank indemnified at all times against all claims, demands, actions, 
proceedings, damages, losses, costs and expenses (including those incurred in 
connection with third party agents employed by the Bank to recover any amounts owing 
hereunder) which may be brought against or incurred by the Bank and which arise 
directly or indirectly out of or in connection with the Bank accepting Instructions and 
acting or failing to act thereon unless due to the wilful default of the Bank and this 
indemnity shall continue notwithstanding any termination of the account of or of the 

Service to the Customer Õ	.�OJ,A8�&<=����]^ l�s�çèï

¢&�>?.� .��5B= l�`���,áå���@A�]^��,N��

B>©CD©��©EF©��©��©æ.	G��'(b.�;H3IoJK �

=L� sMN�`��×�&³����O�ÑP,ÑPÙ��"#��&�>?Q

�RSMNT�r 

 
7. The Bank may (but shall not be obliged to) record and the Customer hereby consents 

to the Bank recording Instructions by writing and/or tape recording and/or any other 
method and such record of any Instruction shall be conclusive and binding on the 

Customer .��Q�)��[��UV�x���É@A.�BRWUV	/,XYV

Z	/,]^SToVUV l&�x�� lUV�[ÑUV����������r  

 
8. The Customer shall ensure that there are sufficient funds or pre-arranged credit 

facilities in the Customer’s account(s) for the purpose of implementing any Instructions 
and the Bank shall not be liable for any consequence, arising out of the Bank’s failure 
or delay in implementing such Instructions owing to insufficient funds and/or credit 
facilities; provided that if the Bank shall at its absolute discretion decide to implement 
the Instructions notwithstanding such insufficiency the Bank may do so without seeking 
prior approval from or notice to the Customer and the customer shall be responsible for 

the resulting overdraft, advance or credit thereby created���¼À��O���õ\

�]±,�^¬­�a�²
B��]^ l�x.��]^ ]±	/,a�²
�õ

!".����� l�/,#$s@A�]^çè÷�ï¢; )Ôè.�_�S`�a

|bf���� l�³�OJ=L�õ�&.��ZycD���d^eu,cf�

�d^/0&�x���� Éºæ�gh©i�,ajï¢r 

 

9.1     In this part of these terms and conditions, unless the context otherwise requires:J.�

����&k�l�4f�ÕØ: 

 
 “Authorised User(s) ” means the person(s) authorized by the Customer to operate the 

Service in the application form or such other person(s) as notified by the Customer to, 

and in such manner as may be required by, the Bank in writing from time to time kPQ

��m ��J:;<�mn�bSPQ�o�.��]^�,��/ë��RWB°

��CD�oV/0����Q��.���]^�1 

 
 “Facilities” means the communication line, modem connection or other facilitates or 

equipment provided and used by Authorised Users and Customer for the receipt of 

Reports: and kÁ2m PQ��	����pähs"#����/a'(©q�¶

qrs�,STÁ2,ÁtF�x  

 
9.2 “Report” means a report provided by Bank at the Authorised User’s request under the 

Service kähm .�®�PQ��J.��×CCDs"#�äh rReports shall 

be despatched by the Bank to the Customer by fax (via communication line or modem 
connection) only, and not by any other means, and shall be deemed to have been 
received by the Customer when so despatched to the fax number specified in the 
Instructions.  Bank shall not be obligated to ensure, verify or obtain confirmation of the 
receipt of Reports by the Customer or any other person or make enquiries as to 

whether the fax number so specified belongs to the Customeräh�b.�ó/ë6¤

�oV�/ë/a'(,q�¶qrs���	]^SToVpu&�x£puv l

�sn�6¤ÈÄ�³��������pr.���[�¼À©ñí,¼wäh�b

��,]^ST�s�p,7x��6¤ÈÄÏ<y���r   
z

9.3 Information contained in Reports shall relate only to account(s) in relation to which the 
Authorized User giving the Instructions is designated in the application form as having 

a right to accessähs'��aò{¯°c? l�PQ��J:;<� f���|

xQ�O�r 
 
9.4 Without prejudice to clause 4, each Report contains information as at and up to the 

time of issue of the Report onlyJ�}�3 4��|}C&~�ähó'��Pväh

p<M�	M��aòr  
 
9.5 The Customer will be responsible for acquiring, installing and maintaining the Facilities 

and ensuring that they are in operation and available in good order for inward 
transmissions for despatch of Reports be the Bank.  The Bank will use reasonable 
endeavours to transmit Reports to the fax number specified in the Instructions 
requesting the Reports but subject always to the availability in good working order of 
the Facilities for inward transmission, and the Bank may at any time refrain from 

transmitting Reports until the Facilities are so available���ï¢Á2��Ö©¬�	

��&�¼ÀÁ2�����å5�5×67&��å\�5.�p?�ähr.��

G�2���Käh67vB�äh� ls4f�6¤ÈÄ&Õ	Á2áå5���

�5×67& =L� &.�u�puäh�vÁ2uB����r 
 
9.6 The Customer will be solely responsible for the security of the Facilities and the safety 

and confidentiality of Reports once transmitted by the Bank in accordance with clause 
9.2.  Bank shall not be held liable or responsible in any manner for, and the Customer 
shall (without prejudice to the generality of clause 6) indemnify the Bank against any 
loss arising from, any unauthorized dissemination, copying, use or disclosure of any 
Report or part thereof or of any information therein contained once the Report is 

transmitted as aforesaidÜÝ.��\3 9.2�puäh��&����Á2�¬�°

äh�¬�	ÀÃª�Qï¢rb]^á�PQ��]^äh,S���,]^�=L

oV67�ähs'��aò5�6�©��©��,ÚÛ�!"�]^��&.��

É÷�ï¢&�x����J�}�3 6��|}C�>?.� =L��@A�]^

��r 
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9.7 In accordance with clause 9.2, Reports may be received at any fax number specified in the 

Instructions outside the Customer’s normal business hours.  The Bank shall not be obliged 
to verify or confirm, before despatch of any Report, the immediate availability of the 

Customer or any other person to receive the Report.®�3 9.2�&ähuJ��ì��4

�NMØb]^ l�4f�6¤ÈÄ�pr.���[�J]^ähpuM�ñí,¼w

��,]^ST�Ï<uB�ã�p�ähr  

 
10. The Customer’s facility to give Instructions under these terms and conditions shall be  

subject to the Bank’s absolute discretion and the Bank may at any time revoke such facility 
without prior notice.  The Bank reserves the right to add to, vary, suspend or delete any of 
the services available under the Service at any time by notice to the Customer.  The 
Customer hereby agrees to be bound by these terms and conditions as revised from time 
to time.  The Bank will make available to the Customer a copy of the prevailing version of 

these terms and conditions upon request..����J.��	�
Cc? l�Á2�5

��.��`�a|Q&�x.�Zyd^/0�uJ]A�Nvw��Á2r.�ÀøJ

]^�NB/0���oV��©ü�©��,�w]^J.��C����Qýr���

É@A.��	�
���&x���uå�fg5���r.�K���CD���"#

.��	�
I��.��. r  

 
11. The Customer shall pay to the Bank all fees and charges which the Bank may impose from 

time to time in connection with the Service in the manner stipulated by the Bank and in this 
connection irrevocably authorizes the Bank to debit any of its accounts with the Bank for 

such amounts ���®�.��4f&h�.��fg�p��.��`��s�G�	

pG&�bÉ�uvw�PQ.�î��J.��]^O���Õ��±²r  

 
12.1 The Customer, if an individual, sole proprietorship or partnership, agrees that all personal 

data relating to the Customer collected by the Bank from time to time may be used and 
disclosed for such purposes and to such persons (whether in or outside mainland of 
China) as may be in accordance with the Bank’s policies on use and disclosure of 
personal data set out in statements, circulars, terms and conditions or notices made 
available by the Bank to its customers from time to time and such data may be (I) used 
for verification purpose and (ii) disclosed (by way of bank references or otherwise) to any 
financial institution with which the Customer has or proposes to have dealings to enable 

such financial institution to conduct credit checks on the Customer��&ÔèÏ��©�

],��&@A.��\.� �O¡©/h©��	�
,b.��fgÙ��pu�

/0M=�����	ÚÛ��]¢�£¤�K�fgp¥��������]¢���

f��,ÚÛc�f�¦�Z¦J��§¨¨D,¨Ø�&�x��©�uå� (I)��¼

wMÊ�&B° (ii) ÚÛc�/ë��a�qª,SToV�]^	��OJ,«5�*

+�±¬JKB���±¬JKå\���5�a�­ªr 

 
12.2 The Customer, if a company, authorizes the Bank to disclose any information regarding 

the Customer and its account relationship with the Bank to all or any of (i) any financial 
institution with which the Customer has or proposes to have dealings; (ii) any actual or 
proposed participant or sub-participant in, or assignee, novatee or transferee of any of 
the Bank’s rights in relation to the Customer’s Settlement Account: (iii) any agent, 
contractor or third party service provider who provides administrative, 
telecommunications, computer, payment, securities clearing, credit reference or 
checking, debt collection or other services or facilities to the Bank in connection with the 
operation of its business; and (iv) any other person under a duty of confidentiality to the 
Bank, including a group company of the Standard Chartered Bank.  Any termination of 
the Service or any account by the Customer or the Bank shall not affect or terminate the 
Customer’s authorization to disclose information given above in relation to information in 

the possession of the Bank at termination��&ÔèÏ��&PQ.�K����°�.

��O��*�]^aòÚÛcs�,]^�(i) ]^	��OJ,«5�*+�±¬J

K1(ii) ]^.�����®¯O�oW�Qý�í«�,«f�ô��,n2ô��©5

��©Ën�,5°�F(iii) ]^Ù.�"#�.�4���`���£©/&©�)©

h�©�±®¯©a�qª,­ª©p²,ST��,Á2�n2© '³,3Io��

"#³1B° (iv)]^�.���ÀÃ[��ST��&'(
���¥´���r]^

��,���.��,]^O��ÑP�Öµ¶,ÑP���PQÚÛ�=LJÑP��

�s·����aò�Qýr 

 
13 If there is more than one Customer or the Customer is a partnership then under these 

terms and conditions (i) the liabilities and obligations of each of them shall be joint and 
several, (ii) references to the Customer shall be construed, as the context requires, to any 
or each of them, (iii) each of them shall be bound even though any other of them or any 
person intended to be bound hereby is not, and (iv) the Bank shall be entitled to deal 
separately with any of them on any matter, including the discharge of any liability to any 
extent, without affecting the liability of any other of them.  Where Customer is a 
partnership, these terms and conditions shall continue to bind the partnership 
notwithstanding any change in the constitution, name or membership of the partnership by 
reason of death, bankruptcy, retirement, disability, or admission of new partners or the 
occurrence of any other event which may dissolve the partnership or otherwise affect its 
obligations under these terms and conditions.  Words importing the singular herein include 

the plural and vice versa and words importing a gender shall include every gender¸OJ

¹���,��Ï����&=J.��	�
C (i) S~���¢]	[���ÏsY

�&(ii) s�����¶º�&Ô=CkCD&����]^,~Ü��&(iii) S~���5

��&³�S]^ST,]^.�£5»������Ï5.��	�
s��&B° (iv) 

.��QJ]^d
=�S]^��5��Î¼2&'(�]^�
¶Õ]^¢]��µ¶

S]^ST���¢]rJ��Ï�����|}C&.��	�
RS��������

��&³����� �:½¾©¿M©ÀÁ©ÂÃ,@Äû���,pN]^STuå!

"����¶Å,BSToVµ¶ST.��	�
C�[��d
�J�����ÅÆ©

��,æ:��oWpN]^�qr 

 
14 These terms and conditions are in addition to and not in substitution for, any other 

agreements, mandates, terms or conditions relating to Customer’s account(s) with the 
Bank.  If there is any conflict between such other agreements, mandates, or terms and 
conditions, as the case may be, and these terms and conditions, these terms and 

conditions shall prevail in respect of the Service used.��	�
Ï���J.�O�s

`��]^STWX©��R©��,�
�Ç���ÏËnrÔè��]^STWX©�

�R©��	�
MN�ÈÉ&.��	�
J���.��CÊ^r  

 
15 Any provision of these terms and conditions which is invalid for any reason shall be 

ineffective only to the extent of such invalidity and shall not affect the validity of the 
remaining terms and conditions hereof.  Nothing herein shall operate so as to exclude or 
restrict any liability, the exclusion or restriction of which is prohibited by the laws of P.R. 

China ]^.��	�
C�4f ]^� Ë�ZT&=�ó����4fZT&���

µ¶ST����Tªr.���Ö­Õ,��¢]�x��¢]�­Õ,����Ì�Í

Î	�ÂÏ×CsÐPr 

 
16 These terms and conditions shall be governed by and construed in accordance with the 

laws of P.R. China and the Customer hereby irrevocably submits to the non-exclusive 

jurisdiction of the P.R. China’s courts.��	�
�5�Ì�ÍÎ	�ÂÏHÑ&�Ò

�Ì�ÍÎ	�¶ºr���É�uvw��5�Ì�ÍÎ	�ÂÓ	­TªHÑr 

 
17 Any change, modification or cancellation of (i) the specimen signature, withdrawal 

conditions or other particulars relating to my/our account and the application of the 
Customer’s account; and/or (ii) the Customer’s address, telephone number, 
employer/company and/or office address, including any information required by the 
Bank shall be made in writing and sent to the office of the Bank with which the 
Customer account is opened. Such changes shall become effective only if the Bank 

has recorded such change for reference]^� (i) ����O�°S��`��Ô.Õ

�©"��
,SÍÖ×1	/, (ii) ����Ø©��ÈÄ©;Ù/��	/,Ú��Ø'

(.�CD�]^aò�ü�©�ì,�w�BRWUVÛuv���O��1���

�Ú��Ør{�£���q�.�UV���ôz�oNTr  

 
18 No waiver by the Bank of any provision of or right, remedy or power of the Bank under 

these Terms and Conditions shall be effective unless it is made in writing signed by the 
Bank and such waiver shall be effective only in the specific instance and for the specific 
purpose for which it was given. No failure or delay by the Bank to exercise any right, 
remedy or power under these Terms and Conditions shall constitute a waiver of the 

Bank’s right to demand compliance with these Terms and Conditions.��.�J.�
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19 The Bank may from time to time cancel, change, alter and/or amend the provisions of 

these Terms and Conditions, and instructions set out in any other related document. It 
is hereby expressly provided that the terms, conditions and instructions set out in any 
other related document (as varied or revised from time to time) shall be incorporated 
into these Terms and Conditions and the Customer agrees to accept and abide by such 
terms, conditions and instructions from time to time in force. The Bank shall make 
available to the Customer a copy of the prevailing version of these Terms and 
conditions upon the Customer’s request. The revisions of these Terms and Conditions 
shall be deemed to have been given to the Customer immediately after such revisions 
shall have been available at the branches of the Bank and/or notified in such other 

manner as the Bank shall in its absolute discretion deem appropriate.�uB�fg�
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20 The Customer agrees to comply with laws and regulations of the Bank of P.R. China 

and other competent authorities, and banking customs related to fixed deposit, savings 
and current accounts and exchange control as practiced by the Bank so long as they 

do not violate or contradict such laws and regulations��@Ade�Ì�ÍÎ	��
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21 If any provision of these Terms and Conditions becomes invalid, void or unenforceable 

in accordance with the governing law, the invalidity, voidance or unenforceability of that 
provision shall not adversely affect the validity of the remaining provisions of these 
Terms and Conditions. Nothing contained in these Terms and Conditions shall be 
implied as a waiver or limitation of any liability, except as permitted by the laws of P.R. 

China Ôè.��	�
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The Customer has thoroughly read and understood all of the Terms and Conditions contained 
herein and concluded that they correspond to the Customer intentions and desires. The 
Customer has received a copy of these Terms and Conditions, and therefore, affixed the 

Customer’s authorized signature as evidence thereof. ��������	
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