standard Change of Contact Information Form for Individual Client

~ charlered (except Insurance and MPF Services)
N EITRMG EAZE EBBHRE RS (RRRAHERBRI
o Stk st (I (o | o e e

Note: 1. Please complete in ENGLISH BLOCK LETTERS and “ v ” where appropriate, and mail it to Standard Chartered Bank (Hong Kong) Limited at P.O.

5t Box 68383, Kowloon East Post Office. Your request will normally be processed within 7 working days upon receipt of your form.
BURXEHBEZSREESLREL " v HZRRFEIRNEBERIETE 68383 RBTRIT(FEB)BRAT « XTREWIRHNFFRE
TEIERNERMBYERE -

2. IFyour ATM / debit / credit card is expiring soon, please be aware that the bank may be currently in the process of preparing your renewal card
based on the current address registered in our record. Since the preparation of renewal card takes time, any address change request made
after the renewal process has started may prevent the card from being sent to the new address. Please be advised to monitor your old address
for a period to ensure the renewal card is received.

MRETRRER /R /GERFARESR > FEBSTAEESREATERTECHMU EERTHNEZRED - ARNEHEL FTNBES
B> BRUILE R EREFBREMGE > BT RENEMMIER > ZRMAIERAREERMIL - XTERE TE—BRRENEER THEY
ik > UEERWEIFTEBRIREE T -

3. The Bank may need to obtain further information and/or declaration from you for the purpose of fulfilling related regulatory or internal requirement.
FOTREEEMERAABZEROBE THARE-—SHNER K /HEHR -

4. This change request form does not apply to Insurance or MPF services. Clients who want to change their information for Insurance and MPF
accounts should contact relevant service providers for further arrangement.

HERRETEANRRERBRERS - MXFBEERNRBEEBEEROER » FHEEMRBIRME -

5. If a client instructs the Bank to maintain an address in the United States (“US”) or a US Territory (i.e. American Samoa, Guam, Northern Mariana
Islands, US Virgin Islands or Puerto Rico), the Bank will act accordingly, suspend or close all sin?le and joint-name investment account(s) under
the client as well. The client may be subject to a withholding tax as required by the US Internal Revenue Service (“IRS”) on the income that the
client receives from US investments held with the Bank. N
WERPIETATREMAMLERAEEREEME (RBEEES ML - IEEDMHE XBHEAREE KSR Mk - KITRIFLH
7 AREERRLEERATAAEARBSKRERD » LrAIERBEEAERERENGELAMEEREWAMAEBN IR

6. If a client currently holds a residential address outside the European Economic Area (“EEA”) and instructs the Bank to change it to a residential
address within the EEA, the Bank will act accordingly, and at the same time suspend all single and f’oint—nome investment account(s) / service(s)
of the client (if any). Following the address change, the Bank may not be able to provide such client with Investment products / services and
Life Insurance products in the future.

WERREFHAE —EMURBMNSEE I ETMIL > WISTATHEE LS —BUREUNEEE R ETHIL > RTRIBILNT > FARNEE
ZERPLTHAEARBGRERD/RE (WH) - Bt » ITRRUKREAZTARUEREER/RERASRRER °

7. The mobile number to receive One Time Password and the Email Address will be the default mobile number and email address respectively for
SC Pay Registration.

HEE R RR LR — R WEBRRE BEE RIS R BEM UL D RIR AR % SC Pay B 2 MENBEIRIS R BEH L ©

Client Information (Mandatory) EF&F (WWEET)

Full Name

E=2

Identification Document Details [] HKID [] Passport / Travel Document [] Others
BRRAXHER BEBSME R/ RITEM Hith

HEEEEENN|

s Immediate From | | Effective
grburfwtisk;ieoxlcti@?e‘]) month of form O BB A 3% O & DayH Month 3 Year&E B

LM HER (MESRTREBEN If effective date is a non-working day, your request will be processed on the next working day.
—fERA) MEMRBIRIELER > BTHHRFRGIELEET —EITERER -

Details of Changes (Only fill in those details to be changed) B & (REEBTREEHRIER)

Section 1 - Change of Contact details B Hk4& &
(Please write “DELETE” in the appropriate field if you only want to delete the existing information with the Bank. #1/R R % M BRIRF MR A ITHIACER -
FEREENHGEAELEBER" )

ID Number SRS | | |

Effective Date

Local Zsith Local Mobile Tel Zs it B T 2% Local Residential Tel Zsii{¥EE:E | Local Office Tel At} A= T:E
Phone No. EESREE
International ;&4b Country Code B R 3kHE Area Code & 5% 05 Phone No. Z3:E3kHE

Int’'l Mobile Tel ;845N ENE 5

Int'l Residential Tel /BIMEEEE
Int’l Office Tel /@SN A E B

To safeguard your online security, One-Time Password (OTP) is required for authentication when performing Online / Mobile Banking
registration, online transactions and electronic banking services (if applicable).

ARERTHELZ2  ETHEL/ RBHEMERL - BLXZMEMEBEFEMRBZWMER) & > FEU T —RERENG 1 BE -

i) If you have registered a Local OR International Mobile Phone Number with the Bank, an OTP SMS will be sent to this number.
F—RBEREN ) VAR ERXIBTRATLENA 2 RSB INRB BEERS

i) If you have registered both Local AND International Mobile Phone Number with the Bank, please select your preferred Mobile Phone Number to
receive the OTP SMS in the checkbox below. Otherwise, the Bank will follow your existing choice.
WA TRAITRER B FAAM KB INRE BN > BN T A RERBR T —REWENE | EABREEEIRE - TR > ETRREETR
BHEANEEREEE T —RENEE -
[] Local Mobile Tel A3t57#81E3% ora [ Intl Mobile Tel /84NN EE
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Email address & & ithiik

After removing the email address, client will NOT be able to login online banking to perform investment activities and receive Securities Email Alert.

bR EF AU LS > FRBFEEEABR LBTETRETHRBEEZZFRRRERRT

Section 2 - Change of Address {3tk

Address Type
ak£E R

(] Residential Address & Correspondence Address {5 ik Bi@sfitiE (Default Option if not specified YR s£BA It B B & T 2R)
[ Residential Address {33t

[ Correspondence Address i@z ithiit

[] Permanent Address 5k A B {E it (Not applicable for HK Permanent ID Holder resided in HK RBR IR BEEE B ZKAER)

If new Correspondence Address only applies to
designated account, please specify the account number;  Account No.:

@A REARERF D » FEERR OSREE B OSRES -

Note 5% :
Except as specified above, the new correspondence address applies to ALL your sole name account(s) and joint account(s). If
joint account statement is received by other joint account holder, the new correspondence address would not be applied.

bR EEEBASH » SR E AR GERITHINMEERFOMBEAD - MR OBEERHEMER A OKHE AKRE
@AM R EARIEA DO -

Address Details | Part A:
it E R B
1. If the new Correspondence Address is a PO Box, client must provide the Residential Address in this Part for bank’s reference
and the PO Box address in Part B. Please note that PO Box is not allowed for Correspondence Address of credit card,
personal loan or any investment accounts.
MR U B FEIETE - FRMHERILEMEREE MU UFIRITL S » TN ZEIER MBS AL o 5T REBIEMRL T
BRARERF® - RAERKEKREROZ @M
2. For Consolidated Statement client, both English and Chinese address are mandatory if your new Correspondence Address
is in Mainland China, Taiwan or Macau.
MET RS ABETRMTERMURFEIER « QESURPIRMAL > HARRHR M KRt o
3. Please fill in no more than 120 characters and punctuations in total, otherwise the Bank might not be able to process your
instruction.
:%%Siﬁr%’gﬁr}ﬁx%ﬁ?—§:+@$&ﬁ?ﬁﬁ%ﬁ > BRIRITEHRAERIEIRAVIET ©
[0 RoomZE [] FlatE ‘ ‘ ‘ ‘ ‘ ‘ Floor 1&fE ‘ ‘ ‘ ‘ Block EE&% ‘ ‘ ‘ ‘ ‘ ‘
HIEEEEEE NN .
Building XE
IR EEEEEEn
Estate / Court B#f / B%E
AN .
Number and Street Name PIR@SRIS R T8 548
S O O A "SR
District / Area &1g]
(For overseas address only S /¢ G50t 4E)
Postal Code and Country / Region EREI#4R 5k K Bl %X /#t & ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘
Part B: PO Box
Z 8B : EREIE%E
HEEEEEEEEEEEEEEEEEEEEEEEEEEEn
PO Box BE=#8 Post Office EBE/
(For overseas PO box only KRB EINEFE 1= #8)
Postal Code and Country / Region EBIEI 4R 51t Kz Bl 5K / & ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘
Chinese If new Correspondence Address in Chinese is provided, please also update new Correspondence Address in English in Part A.
gggs:spsondence (Only applicable when new Correspondence Address is in Mainland China, Taiwan or Macau.)

(Consolidated
Statement client
only)
bbbl
(RIRGEAGE
BFR)

gnE e @R > AR R R AR R AT S SOEA ML o (REAR BRI R R EIRA - &EE0RFItIL)

Postcode

EPEAREE -
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Section 3 - Change of personal details 3 24 {E A E#}

Occupation / Designation

B/ mE

Name of employer

EEHTE

Employment status T{EMHE

Employed %1€ :
[] Non-Regular salaried (Commission) JEEIE YA (R H1)

Self-Employed Bf& : [] Professional 82 A+  [] Non-Professional - Sole proprietor JFZE# A +-H&

[] Non-Professional - Partnership P # A £- &M EE

[] Home maker #HR#E AL [ Retired BAKA L

[] Students 24 [] Unemployed &% AL [] Others Efth

Others EAth :

[] Regular salaried BEEWA  [] Salaried (Controller / Owner / Director) 3 (488 /& BN /EHKIE)
[] Temporary / Part-Time / Contract Bgb¥ / 38 / & E T

[] Non-Professional - Limited company JFE# A+ -FRAF

Nature/Type of business| [] Arts, Entertainment, Recreation, Sports Z4if « #1244 « R4 R IEE) (1)
EBtE/EE [ Nightlife, Gaming & Gambling & 1R 4% - 8 R BE1E (2)

[] Investment & Securities 1 & & &% (3)

[1 Insurance 125 (4)

] Money Services & Insurance Agents &2 iRFE R RIRAEEE (5)

[J Banking, Accounting & Finance $R1T ~ @&t R&/ (6)

[[] Building Services & Construction BFEHRER (7)

[] Hospitality & Tourism ;& K hik itz (8)

[J Travel Agents Hik#E IR (9)

[ Educational Services #H & BRTS (10)

[] Catering, Restaurant & Food Services BE & ~ BERE KR (11)

[ Hawkers & Stallholders /N & #E8R (12)

[] Local Non-Profit Organization 73t JE £ 718 (13)

[ Foreign Govts, Intl./Political Organisations §MNE B FF / Bl FR BUA S (14)
[] Local Government & Public Utilities A B fF B A ISR 2 (15)

] Information Technology Bl (16)

[] Telecommunication &R (17)

[J Legal Services, Accountants & Trust 52 RFS « Dtk E5E (18)
[] Manufacturing / Industrial 8is% /T # (19)

] Manufacturing Tobacco / Leather / Chemical Products EE 83 /7 % /& & 5 (20)
[] Defence & Weapons B R i85 (21)

[] Marketing A5 %4 (22)

[ Media & Communication {52 R 1% (23)

[[] Medical & Health Care Services BB R REIRTS (24)

[] Personal Services, Retail & Wholesale B A RS ~ T RKitt 3% (25)
[ Retail Jewelry, Tobacco Import & Export BRE T & RIEEHEH (26)
[] Precious Metals & Diamonds & B & #EH (27)

[] Property Management & Real Estate ¥ 2 & 18 B 3 E (28)

[ Public Transportation & Logistic AFE# K7 (29)

[ Logging kA2 (30)

[] Employment Agencies 18R (31)

[ Agriculture & Fishing 2% (32)

[] Forestry #h# (33)

[] Oil, Gas & Mining Industry ¥ - SBE R IRIESE (34)

[] Other (please specify) Eft (55:R87) :

[ Primary /N2 [] Secondary F£2 L] Tertiary A% [ Technical Institute T ¥£22p%
[ Vocational Institute B2 £z [] Others (please specify) Efth (z5:RFA) :

Education

HEREE

[ University K&

Marital status

HEAE R O Single 288  [J Married B4

[] Other (please specify) Efth (;E:RBA) :

[ below 9,999 3T [J10,000-19,999
SEAR [0 50,000-69,999 [ 70,000 or above S

[] 20,000 -29,999

Monthlpincome [] 30,000 - 49,999

range (HKDS)

Title CIMr e [(IMs&=* [IMrs XK
TR []Other (please specify) Efth (;5z28A) :

[CIMiss /N8B [CJRemove #B&

can complete separate form to amend my preference on receiving direct marketing contact or information at any time.

FIRIBRRZIRIEE MM ER - A /IR AT UBEHAEZ ST RIBURE R A /B IHRNE R R RN ENRERE -

I/We have previously selected whether or not to receive direct marketing contact or information and |/we confirm that there is no change to my/
our existing choice and all information provided in this instruction form shall be used in accordance with such choice. |/We also understand |/we

FA/BRMABMETRNERRHEER R EAEHEE > AA/RAREIAAN/RANREREREETE > MABLRBANRENFAIAERS

Signature EE

Name of Signatory Name of Signatory

For Bank Use Only

Client Signature Client Signature [] Drop In Box
ER%E ER%E [ Submitted in Person & ID Seen
Staff Signature

BEANES

Please use authorized signature(s) filed with this Bank.

FRABERSITZERES -

BEANER

[] Signature verified*
[] CM Received Reject Letter

All concerned parties must sign for joint account(s) requiring joint signatures on the same form. Staff Signature
BEPROMBHEEEE > BMALHREZENR—RE -

For mortgage loan account, all borrowers must sign on the same form.

BFREEMAONMLEEALARREENR—KRE o *Signing No. ( )
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