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The Standard Chartered and Caltex New Credit Card Sign-up Promotion

1.

The Standard Chartered and Caltex New Credit Card Sign-up Promotion (the
“Promotion”) is available from 1January 2026 to 31 December 2026 (both dates
inclusive) (the “Promotion Period”). By participating in this Promotion, Eligible
Cardholders (as defined in Clause 2 below) agree to be bound by these terms and
conditions.

Eligibility Criteria

2. To qualify for this Promotion and receive the Welcome Gift (as set out in Clause 4

below) and Caltex Fuel eVouchers (as set out at Clause 4 below):

a. you must apply for a Standard Chartered Credit Card issued by Standard
Chartered Bank (Singapore) Limited (“Credit Card”) as a principal cardholder
and such application has to be submitted to Standard Chartered Bank
(Singapore) Limited (“Standard Chartered” or the “Bank”)

b. The Bank must receive your application for the Credit Card within the
Promotion Period. Notwithstanding the foregoing, the Bank may continue to
process any application received up to 14 calendar days after the end of the
Promotion Period, and shall retain the sole and absolute discretion to
determine the eligibility of these applications and/or allow the said
applications for the purposes of this Promotion on a case-by-case basis,
subject to these terms and conditions;

c. your Credit Card application must be approved by the Bank, where such
approval is final and unconditional;

d. your Credit Card must, within six (6) months of account approval date, be valid
(i.e. your Credit Card account must not be suspended, cancelled and/or
terminated), in good standing, and conducted in a proper and satisfactory
manner as determined by the Bank in its sole and absolute discretion.

3. Subject to these terms, if you satisfy all the eligibility criteria set out in Clause 2 above,

you will be considered an “Eligible Cardholder” for the purposes of this Promotion.

Promotion Mechanics - 6 x S$5 Caltex Fuel eVouchers

4. Eligible Cardholders, who has successfully applied and approved for a Credit Card

application, will be eligible to receive six (6) x SS5 Caltex Fuel eVouchers with the total
value of S$30 (“Caltex Fuel eVouchers”) in a single Push Notification.

The Caltex Fuel eVouchers will be sent to the Eligible Cardholder via SC Mobile App
Push Notification within the next 7 working days from the Credit Card approved date.
Once issued, the Caltex Fuel eVouchers has a 3-months validity period starting from 1
January 2026.

The Caltex Fuel eVouchers is limited to one (1) per account holder during the
promotion period.

Eligible Cardholders will need to ensure that Marketing Alert is switched on prior to
the credit card application. To check/enable Marketing Alert, login to your SC Mobile



PUBLIC

9
\ charlered

o

standard

App > Page 2 of 4 click on top right hand ‘message’ bubble icon > “Manage Alerts” >
ensure that “Marketing Alerts” is enabled (in blue).

Conditions of Use of Caltex Fuel eVoucher

8.

10.

1.

12.

13.

14.

Redemption is valid for indoor payment only at any Caltex service station in
Singapore and the original mobile app digital Fuel eVouchers must be presented to
the cashier at the time of payment.

Redeemable with a minimum fuel purchase of $70 (before instant upfront discount) in
a single transaction only. Limited to one redemption per Fuel eVouchers per
cardholder of a Standard Chartered Credit Card, per fuel purchase transaction.

The applicable 14%/16%/17% upfront Standard Chartered Credit Cards discount shall
be applied after deduction of this Fuel eVouchers’s value.

Fuel eVouchers are not exchangeable for cash, credit or other goods/services.

Fuel eVouchers cannot be used in conjunction with any other special barcode offer,
promotions, Fuel eVouchers, special tie-ups or discount, unless otherwise expressly
provided by Standard Chartered Bank (Singapore) Limited (“the Bank™) or Chevron
Singapore Pte. Ltd. (“Chevron”).

This Fuel eVouchers is not valid for purchases made through Cabbie21 or Diesel
Programme, or using Caltex StarCard or StarCash card.

These terms and conditions may be amended by Standard Chartered Bank
(Singapore) Limited or Chevron Singapore Pte. Ltd. (“Chevron”) at any time without
prior notice.

General

15.

16.

17.

18.

The Caltex Fuel eVouchers is non-transferable, non-assignable and non-
exchangeable for cash or credit or otherwise.

Unless otherwise stated, the Promotion is not valid with other offers, discounts,
rebates, Fuel eVouchers, privileges or promotions. The Promotion is valid in
conjunction with The Good Life® Programme (the individual merchant and general
terms and conditions of which can be found here).

The Bank reserves the right to replace or substitute the Caltex Fuel eVouchers with
any item of equivalent or similar value, without prior notice or reason (and the Bank
shall not be obliged to disclose its reason).

In the event that the Eligible Cardholder terminates his/her banking relationship with
the Bank within 6 months of the expiry of the Promotion Period, the Bank further
reserves the right to recover the whole or any part of the Caltex Fuel eVouchers given
to him/her under this Promotion. At the time of awarding of the Caltex Fuel
eVouchers, the Eligible Card account must be valid (i.e. must not be suspended,
cancelled and/or terminated), in good standing, and conducted in a proper and
satisfactory manner, as determined by the Bank in its sole and absolute discretion
(and the Bank shall not be obliged to disclose its reason), failing which, the Caltex
Fuel eVouchers will be forfeited and the Bank shall also be entitled to recover the

whole or any part of the Caltex Fuel eVouchers (or such equivalent value) given to the
Eligible Cardholder.
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19. By participating in the Promotion, the Eligible Cardholder consents to the use of
his/her personal data for marketing purposes, including but not limited to the use of
his/her telephone number and email address to contact him/her about products and
promotions offered by the Bank from time to time via telephone, SMS or Electronic
Direct Maiil.

20. The Bank may vary, modify, add, delete or otherwise revise any of the Terms and
Conditions governing this Promotion or modify, terminate, withdraw, extend, suspend
or shorten the Promotion at any time at the Bank’s sole and absolute discretion, with
or without prior notice or reason (and the Bank shall not be obliged to disclose its
reasons).

21. The Bank reserves the right to determine at its sole and absolute discretion all matters
arising out of or in connection with the Promotion, including the Eligible Cardholder’s
eligibility for the Caltex Fuel eVouchers and/or the Promotion. The Bank’s
determination of all matters relating to this Promotion shall be final and conclusive,
and no correspondence will be entertained.

22. In the event the Bank has determined (in the Bank’s sole and absolute discretion) that
a Eligible Cardholder is not eligible to receive the Caltex Fuel eVouchers or to
participate in the Promotion or has irregularly or wrongly redeemed the Caltex Fuel
eVouchers, or where the Bank has knowledge of subsequent events which would
mean that the Eligible Cardholder would not have been entitled to the Caltex Fuel
eVouchers (including but not limited to where the Eligible Transactions were reversed
or refunded), the Bank reserves the right to claw back the Caltex Fuel eVouchers or
deduct its value (or such other amount as it deems fit) from the Eligible Cardholder’s
account(s) with the Bank.

23. In the event of any inconsistency between these Promotion Terms and Conditions and
any brochures, marketing or promotional materials relating to the Promotion, these
Promotion Terms and Conditions shall prevail to the extent of such inconsistency.

24. Except for death or personal injury caused by the negligence of the Bank, to the fullest
extent permitted by law, the Bank and members of the Bank’s group shall have no
liability in respect of, will be indemnified from and against, and/or you hereby agree
to release and hold the Bank and members of the Bank’s group harmless for, any
expenses, costs of any kind (including legal costs), liability, loss (whether foreseeable
or not), claim or damage, directly or indirectly, suffered, incurred (whether in common
law or equity), arising from or in connection with your acceptance, possession, use,
misuse and/or enjoyment of the Caltex Fuel eVouchers and/or this Promotion.

25. These Promotion Terms and Conditions are to be read together with our Customer
Terms and Credit Card Terms and any other product terms that may be applicable in
conjunction with the Promotion (collectively “Other Terms”). In the event of any
inconsistency between these terms and the Other Terms, these terms prevail only to
the extent of such inconsistency.

26. A person who is not a party to these Promotion Terms and Conditions has no rights
under the Contracts (Rights of Third Parties) Act 2001 to enforce any of these
Promotion Terms and Conditions.
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27. These Promotion Terms and Conditions are governed by and shall be construed in
accordance with the laws of the Republic of Singapore and you agree to submit to the
exclusive jurisdiction of the courts of the Republic of Singapore.

28. All information is correct as at the time of publication



