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Ǿ /ETF ς myStocksǿ 

*myStocks /ETF  

*myStocks provides online order placement and inquiry services for US and Hong Kong stocks/ETF 

1.   /ETF  ς Online Banking to myStocks 

  

 

ҦǃNewǃ /ETF

 

  

 

  
Functions 

ҦǃNewǃmyStocks  
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1.   /ETF  ς Online Banking to myStocks 

  

 

 
 

OTP

Ǎ /ETF

 

 

Ҧ  

 

  

Enter OTP(one-time 
password)  
 
This OTP is a one-time 
password for order 
placement 
authentication.  
After this 
authentication, you can 
place order 
directly after entering 
myStocks. 
ҦbŜȄǘ 
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2. - Market Data Agreement 

  

Ǎ

 

 

Ǎ

/ETF

Ǎ

/ETF  

 

ʡ  

ʡ 

 

 

  

When you access 
myStocks for the first 
time, please read and 
agree Market Data 
Agreement. 
 
This agreement is a 
one-time consent, 
only need to agree 
when first accessing 
myStocks. Then you 
can access myStocks 
directly henceforth. 
 

ʡ Hong Kong Stock 

Exchange Agreement 

ʡ NASDAQ Agreement 

and NYSE Agreement 
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2. - Market Data Agreement 

  

 

 

1. 

̣ ̤

̙ 

Ҧ  

 

  
Please read and agree 

  
 
 
 
  

Step1. 

Clicḳ View̤ and 

open Hong Kong 
Exchange agreement 
and read it 
ҦI read in detail and 
accept 
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2. - Market Data Agreement 

  

 

 

2. 

̣ ̤

̙ 

Ҧ  

 

  
Please read and agree 

  
 
 

Step2. 

Clicḳ View̤ and 

open NASDAQ 
Agreement and NYSE 
Agreement to read it. 
ҦL ǊŜŀŘ ƛƴ ŘŜǘŀƛƭ ŀƴŘ 
accept. 
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2. - Market Data Agreement 

  

 

 

3.  

Ǎ

̣ /ETF

̤ ̙ 

Ҧ  

 

  
Please read and 
agree 

  
 
 
 
  

Step3. 
After complete 
reading and agreeing 
it, click Next step to 
ŜƴǘŜǊ άmyStocks 
άǘƘŜƴ ǎǘŀǊǘ ǘƻ ǳǎŜ it. 
ҦbŜȄǘ 

 

  



 

7 
 

PUBLIC 

3.  My Holdings 

  

̙ 

 

 

 

  
Display my holding for 
US and HK market. 
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3. - My Holdings 

  

̘ ̘  :  

 

̘  ( 

 /  )  

 

/ETF  

Ǎ

̙ 

 

 

 

  
All, United States, Hong 
Kong :  

 
 
 

Accumulate the value 
for- Total Market Value, 
Unrealized P/L (incl. 
Dividend), Unrealized P/L 
(excl. Dividend)  
 
Securities Account 

If the client both had 
personal and joint 
account in SCB, he/she 
can click drop down to 
switch account and 

check the holding̙  

 

 
Explanatory vocabulary 
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4. -  Placing buy order 

  

 1.  

 

( ̘ ̘

̘

̘ ̘

̘ /

) 

 

: 

ʡ  

̣ ̤

̣ ̤ 

ʡ  

̣ ̤ 

 

Ҧ  

 

 

  
Step 1.  
Enter order 
instruction 
(stock, trading 
instruction, order 
types, order quantity, 
order price, validity 
type, settlement 
account) 
 
order type: 

ʡ Limit order 

You can choose "Day 
Order" or "Good Til 
Date"  

ʡ Market order 

Only can choose" Day 
Order "  
 
Ҧ{ǳōƳƛǘ 
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4. -  Placing buy order 

  

 2.  

Ǎ

  

( 

̙

Ǎ

̙) 

 

Ҧ  
  

  

Step 2.  
Review order 
instruction detail and 
read Trading Terms & 
Condition then agree it 

(All amount and fee are 
estimated amount for 
reference only. The 
actual amount will be 
confirmed when 
settlement) 

 
Ҧ!Dw99 !b5 
CONFIRM 
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4. -  Placing buy order 

  

 3.  

 

 

Ҧ  

  

 

Ҧ  

 

  

Step 3.  
Order confirmation 
 
Ҧ.!/Y ¢h 
HOMEPAGE 

  
 
  

 
Return to my holding 
 
ҦORDER STATUS 
 
Go to my orders/order 
status  
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4. -  Placing sell order 

  

 1.  

 

( ̘ ̘

̘ ̘

̘ ̘

/ ) 

Ǎ

 

Ҧ  

/ETF

Ǎ

(FIFO)

( )

̙ 

  

  

Step 1.  
Enter order instruction 
(stock , trading 
instruction, order types, 
order quantity, order 
price, validity type, 
settlement account) 
The system automatically 
captures the original 
purchase settlement 
account, you can click 
drop down menu to 
choose another 
settlement account on 
your other pull-down 
credit account according 
to your request. 
Ҧ{ǳōƳƛǘ 
If the sell order via 
myStocks, the 
submission of 
redemption order(s) 
ōŀǎŜŘ ƻƴ ǘƘŜ άŦƛǊǎǘ ƛƴΣ 
ŦƛǊǎǘ ƻǳǘέƳŜǘƘƻŘ ŦƻǊ ǘƘŜ 
earliest subscribed 
units(shares). 
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4. -  Placing sell order 

  

 2.  

Ǎ

  

 

(

̙

Ǎ

̙)  

 

Ҧ  
  

 

  

Step 2.  
Review order 
instruction detail and 
read Trading Terms & 
Condition then agree it 

(All amount and fee are 
estimated amount for 
reference only. The 
actual amount will be 
confirmed when 
settlement) 

 
Ҧ!Dw99 !b5 
CONFIRM 
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4. -  Placing sell order 

  

 3.  

 

 

Ҧ  

  

 

Ҧ  

 

  

Step 3.  
Order confirmation 
 
Ҧ.!/Y ¢h HOMEPAGE 

  

 
Return to my holding 
 
Ҧhw59w {¢!¢¦{ 
 
Go to my orders/order 
status  
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5.  - Cancel order  

  

 1.  

/

 

 X ̙ 

 

ʡ 

/

 

ʡ 

 /  / 

   

 

Ҧ  X 

 

  

  

Step 1.  
Go to My orders/order 
status 
Click X to cancel 
 

ʡ If order status were 

acknowledge/ partially 
filled, it can be 
canceled. 

ʡ If order status were 

filled/expired / 
ŎŀƴŎŜƭƭŜŘΣ ƛǘ ŎŀƴΩǘ ōŜ 
canceled 
 
ҦClick X 
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5.  - Cancel order 

  

 2.  

Ǎ

̙ 

 

Ҧ  

 

  

  

Step 2.  
Confirm the order 
instructions detail you 
want to cancel, then 
confirm cancellation 
 
ҦCONFIRM 
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5.  - Cancel order 

  

 3.  

̙ 

 

Ҧ  

 

Ҧ  

 

  

  

Step 3.  
Order instruction has 

been canceled̙  

 
ҦBACK TO 
HOMEPAGE 

  
 
  

 
Return to my portfolio 
 
ҦORDER STATUS 
Confirm to indicated 
status 
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5.  - Cancel order 

  

Ǎ

̣ ̤

̙

̙ 

  

  

After applying for 
order cancellation, 
you can check the 
latest status  
in " My orders/order 
status ". You can also 

click to renew 
latest order status. 
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6. /  - My orders/order status 

  

 

  

̘

̘ ̘

̘

 

 
 

 

  

Query conditions 

 
 
  

Can filter and query 
based on order date 
range, stock, 
exchange, channel, 
order status. 
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6. /  - My orders/order status 

  

 

  

Ǎ

̙

( 

̘ ̘

Χ  )

 ( 

̘ ̘

̘

̘  ) 

 

  

Order instruction 
detail 

 
 
  

Click on the order to 
view more details. 
Showing additional 
details on the right 
side (Order 

Reference number̘

order amount̘ fee, 

and so on) and 
execution details 
(trade date, order 
status, application 
number, executed 
quantity, outstanding 
quantity) 
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7. / - My orders/Transaction history 

  

 

 

(

/ / )

̘

̘ ̘

̙ 

 
 

  

Query conditions  

 
 
  

Can filter and query 
based on 
exchange ,stock, 
trading type, channel. 
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7. / - My orders/Transaction history 

  

  

 

 

 

 

 :  * 

 +  

 :  * 

 -  ς 

 

  

Fees  

 
 
  

Accumulate buy/sell 
fee and other fee.  
 
 
Settle Amount 

Buy : filled quantity* 
average filled price + 
fee 
Sell : filled quantity* 
average filled price ς 
fee -trust management 
fee 
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7. / - My orders/Transaction history 

  

( ) 

( ) 

 

 

 

 

 

 
 

  

Realized P&L (with 
dividend) 
Realized P&L (without 
dividend) 

 

 
 
  

Only display for sell 
transaction. 
 
Investment amount 

filled quantity* original 
buy executed price 
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8. /  Market information/ indices 

  

̣ ̘

̘

̘ ̘

̘

̤

 

 
 

index  

 

 
 
 
 
 

  

  
Providingέ LƴŘŜȄ, 
Quote, Ranking, Sector 
Comparison, Stock 
Report+, Sector 
Heatmapέ market 
information for 
reference 
 
 

Click index  
to see detail on right 
side 
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8. /  Market information/Quote 

  

 

 

Ǎ

̙ 

 

:   

ʡ Ticker 

ʡ ( /

) 

ʡ  

 
 
  
Check stock 
information 

  
 
  

Using search bar on 
upper right corner 
to search stock and 
view stock 
information 
 
You can enter the 
following item to 
search stock:   

ʡ Ticker 

ʡ Stock Name 

   (TC/EN) 

ʡ Product code 

 

 

 

 

  



 

26 
 

PUBLIC 

8. /  Market information/quote 

  

 

 

ʡ /  

ʡ 

 

ʡ  

 

  
Shortcut key 

  
 
  

ʡ Buy/sell 

ʡ Add to my 

watchlist 

ʡ set up price alert 

 

 

 

 

  



 

27 
 

PUBLIC 

8. / - Market information/ranking 

  

 

 

ǐ

 

/

 

(

)Ǎ

15

 

/

 

ʡ  : 

14:15

̙  

ʡ  : 

05:00

̙ 

Ǎ

̙ 
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Market Switching 

 
 
 

Using buttons to 
switch US/ Hong 
Kong market 

US stock/Hong 
Kong stock market 
opening hour 

Real-time quotes 
are only available 
to selected 
customer groups 
of the Trustee 
while there may 
be a delay of 15 
minutes or more. 

US stock/Hong 
Kong stock market 
closing hour 

ʡ US stocks : 

providing delayed 
quotes during 
market close~ 
14:15. 
Data not 
applicable for the 
rest hour. 

ʡ HK stocks : 

providing delayed 
quotes during 
market close~ 
05:00. 
Data not 
applicable for the 
rest hour. 
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8. /   Market information/comparison of market stocks 

  

 

 

ǐ  

 

 

̙ 

 

 :  

ʡ  

ʡ  

 

  
Market Switching 

  
 
  

Using buttons to 
switch US/ Hong 
Kong market 

 
Market sector 
comparison 

The Sector 
Comparison presents 
the sector 
performance of the 
stock market in 
different time 
durations. The 
Colour of sectors 
represents the 
change of 
performance, with 
green meaning rise 
and red meaning 
drop. Deeper colour 
means larger change. 
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8. /  Market information/stock reports 

  

 

 

ǐ  

 

 

6,000  

REFINITIV 

̙(

REFINITIV

̘

̘

) 

 

 

 / 

 /  / 
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Market Switching 

 
 
  

Using buttons to 
switch US/ Hong 
Kong market 

 
Stock Scores 
Overview 

There are over 6,000 
individual stock 
reports from 
REFINITIV, providing 
the REFINITIV's stock 
average score, peers' 
average score and 
broker rating. 
 
Stock Report 
Dashboard View 
provides users a one-
page-glance of top 
stocks based on 
Stock Ratings, Price 
Performance, 
Fundamental and 
Relative Valuation. 
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8. /  Market information/ Sector Heatmap 

  

 

 

̙  

 /    

̙ 

 

 :  

ʡ  

ʡ  

̙ 

  
 
Sector Heatmap 

 
 

 
 
  

The Sector Heatmap 
presents the sector 
performance of stock 
market in different 
time durations. In 
the Heatmap, the 
size of sectors 
represents Turnover 
or Market 
Capitalization. The 
Colour of sectors 
represents the 
change of 
performance, with 
green meaning rise 
and red meaning 
drop. Deeper colour 
means larger change. 
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9.  - My watchlist 

  

 

 

1. 

̣ ̤ 

 

  
 
Edit watchlist 

 

 
 
  

Step1. 

Clicḳ Edit and Add̤  
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9.  - My watchlist 

  

 

 

2. 

̘

̘ ̘

̙ 

  
 
Edit watchlist 

 

  
 
  

Step2. 
Can add, edit name of 
watchlist, delete, 
adjust sequence of 
watchlist. 
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9.  - My watchlist 

  

 

 

1. 

Ǎ ̘ ̘

Ǎ

̙ 

 

:   

ʡ Ticker 

ʡ ( /

) 

ʡ  

 

  
 
Manage and add stocks 

 

 
 
  

Step1. 
After selecting the 
watchlist, you can add, 
sort, and delete stock 
by clicking manage 
button. 
 
You can enter the 
following to search:   

ʡ Ticker 

ʡ Stock 

name(Chinese/English) 

ʡ Product code 
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9.  - My watchlist 

  

 

 

2. 

Ǎ ̘

̘

Ǎ

̙ 

  

 
Manage and add 
stocks 

 
 

 
 
  

Step2. 
You can add, sort, 
and delete stock, 
then click save 

button to save it̙  
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10.  My price alert 

  

 

  

 1.  

̣

̤ 

 
 

  
 
Add New Alert 

 

 
 
  

Step 1.  

Clicḳ Add New 

Alert̤  
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10.  My price notification 

  

 

 

 2.  

̘

( ̘

̘ %̘ 52

̘52 )̘

̘

̘

 

Ҧ  

 

  

 
Set New Alert 

 

  
 
  

Step 2.  
Enter the stock you 

want to set up̘

setting condition (Price 
Level, Net Change, 
%Change, Touch 52 
week High, Touch 52 
week Low), Value, Alert 
Expiry Date, Recurring 
 
Ҧ{Ŝǘ !ƭŜǊǘ 
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10.  My price alert 

  

 

  

 3.  

 

 

Ҧ  

 

Ҧ  

 

 

  

 
Set New Alert 

 

 
 
  

Step 3.  
Complete price alert 
set up  
 
ҦView Price Alerts 
Return to my price 
alert. 
 
Ҧ{Ŝǘ bŜǿ !ƭŜǊǘǎ 
Set new price alert. 
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10.  My price alert 

  

 

  

Ǎ

̣

̤ Ǎ

̘

̙ 

 

Ǎ

̣

̤ ̙ 

  
 
Active Alerts 

 

 
 
  

After set up 

successfullyǍyou can 

check price alert set 
up in  άactive 

alerts έsectionǍyou 

are able to click to 

edit̘click to 

delete̙ 

 
Alert History 

Alerts which already 
been triggered will be 
recorded in άAlert 
Historyέ section. 
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11.  Frequently Asked Questions 

  

1.  

 

Ҧ  

 

 

  
 

1. Click  bottom at 
the upper right corner 

and turn it on̙  

Ҧ Frequently Asked 
Questions 
 
 

 
 

 
  

 

 

 

  


