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【重設使用者名稱與網銀密碼 - Forgot Username or Password】 
 

  

步驟 1. 點選網銀首

頁下方「重設使用者

名稱及網銀密碼」 

 

 

 

  

Step1. Click “Reset 
Username and 
Password” on the 
login page       
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步驟 2.  

請依照您的身分別選擇

重新設定方式- 

「我有存款帳戶」-若您

有本行銀行帳戶或同時

有銀行與信用卡帳戶者 

「我只有信用卡」-若您

只持有本行信用卡者 

 

 

 

 

  

Step2. 
Please choose reset way 
by your personal status – 
 
Click “Deposit account” if 
you have bank account or 
bank account and credit 
card at Standard 
Chartered. 

 

Click “Credit Card Only” if 
you only have credit card 
at Standard Chartered 
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1.存款戶重設使用者名稱與網銀密碼 – I have Deposit Account 
 

  

步驟 1.  

選擇驗證方式 -「電話理財密

碼認證/磁條密碼認證/提款

卡密碼認證」 

 

 

  

Step1.  
Choose verification way –
“Phone Banking PIN”, 
“Magnetic Stripe PIN”, “Web-
ATM”  
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步驟 2. (電話理財密碼認證) 

輸入相關欄位→同意條款 

→「繼續」 

 

  

 

  

Step2.  
Use Phone Banking PIN: 
Fill in details → Agree terms 
& conditions  
→”Next” 
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步驟 2. 

晶片金融卡密碼認證: 

 輸入相關欄位→同意條款 

→「繼續」 

 

  

 

  

Step2. 
Use ATM Card Magnetic Stripe 
PIN : 
 Fill in details → Agree terms & 
conditions  
→”Next” 
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步驟 2. (網路 ATM 認證) 

選擇讀卡機→輸入晶片金

融卡密碼→「登入」 

 

 

需要先備妥讀卡機並下載

元件 

 

 

  

Step2.  
Use Web ATM and card 
reader: 
Choose card reader→ Fill in 
details → ”login in” 
 
 
Please prepare a card 
reader and download the 
component. 
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步驟 3.  

輸入簡訊密碼 

 

 

 

  

Step3. 
Enter SMS OTP   
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步驟 4.  

重設使用者名稱及網

銀密碼 

  

 

  

Step 4. 
Reset Username and 
password. 
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步驟 5.  

完成頁 

 

 

  

Step 5. 
Completed page 
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2. 信用卡戶重設使用者名稱與網銀密碼 – I have Credit Card only 

  

步驟 1.  

點選”立即線上重設”並

依序輸入相關欄位→同

意約定條款→「繼續」 
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Step1. 
Click “Reset Now”; fill in 
details → Agree terms & 
conditions →”Next” 
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步驟 2.  

輸入簡訊密碼 

 

 

 

  

Step2. 
Enter SMS OTP 
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步驟 3.  

重設使用者名稱及網銀密碼 

 

 

 

  

Step3. 
Reset Username and password. 
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步驟 4.  

完成頁 

 

 

  

Step4. 
Completed page 

  

 
 


