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Step1. Click “Reset
Username and
Password” on the
login page
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Remember NID €
Username Pt
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reCAPTCHA

{ \i‘, Reset Username and Password }
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Online Banking

Registration / Activation

I have a CASA account but haven't
registered for Online Banking

| have a CASA account >

| have a Credit Card but haven't
registered for Online Banking

Apply as credit card holder )

| do not have any SCB product
Apply for SCB product online )

Pay Card Bill Demo




PUBLIC standard

chartered
BEITERIT

N

5%2
rmnes ez RS
Eﬁﬂﬁﬁﬁ—
TRATHRIRS | S50
BATTIRITIR S EES -
BRTAEAERSE
TRRAEAE. B0 = L

DEEATEEES Yy

>

ERERESERMANRES

O LERERISHEAREE - ERISRIARSERASSESTE
EoRE "ERESE. R TERES, SRSNE -
2EEESRSE  EOEE T sREREREEA TR SR
EE+ SREEEEIRF] - =EERAERE BEEEREE
BEl-

Step2.
Please choose reset way N EfT®
by your personal status —

%e Standard
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Reset Username and password

Click “Deposit account” if
you have bank account or et have !
bank account and credit

card at Standard —

Chartered. Deposit Account Credit Card Only

Click “Credit Card Only” if

© 1Reset Username and password. If you are locked up due to login

yo u 0 n Iy h a Ve C re d it Ca rd failure 3 times, "Username” and "Password" will lock simultaneausly.
2 Please select reset method, if you have SCB deposit account or if
at Sta nd a rd Ch a rte red you have SCB deposit account and credit card at the same time,

please click "Deposit Account”. If you only have SCB credit card,
please click "Credit Card Only".
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Step]__ Q standardl
Choose verification way —
“Phone Banking PIN”,
“Magnetic Stripe PIN”, “Web-

chartered
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Reset Username and password

n
ATM < | Have Deposit Account Only
0\ E m—
> -
6-digit a-digit 6~12-digit Chip PIN
Phone Banking PIN Magnetic Strip PIN Web-ATM
(for Withdrawal)
It is a 6-digit PIN for Phone It is a 4-digit PIN for Itis a 6 to 12-digit PIN for
Banking only, which is for overseas withdrawal only, domestic withdrawal only.
inquiring account status, which is not for domestic
transfer details, and cradit use

card statement, etc.

How to set up Phone

Banking PIN? What is magnetic strip PIN? Learn More
Banking FIN?

@ Note
After you select the verification method, other methods will be
automatically locked up by the system. You cannot repeat verification
through other different methods. A maximum entry of 3 times. The
system will proceed with automatic lockup after entry failure for 3
times. Please call Customer Services Centre or visit our branch office
to unlock the system. The unlock applieation is limited to 1 time cnly.
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Step2.

Use Phone Banking PIN:

Fill in details - Agree terms
& conditions

->”Next”
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Reset Username and password

Use Phone Banking PIN

National ID

Phone Banking [i]
PIN

I have read and accept the terms and
condition (Please click below Terms and
Conditions)

Online Banking Terms and Conditions

Next
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Step2.
Use ATM Card Magnetic Stripe . standard
PIN : chartered
: N wiiEG
Fill in details - Agree terms &
conditions Reset Username and password
9”Next”

Use ATM Card Magnetic Stripe PIN

ATM Card Account
Number

ATM Card Magnetic
Stripe PIN

I have read and accept the terms and condition
(Please click below Terms and Conditions)

Online Banking Terms and Conditions

Next

I Download @%8 w.. . ‘
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Step3. standard
Enter SMS OTP et

Reset Username and password

An OTP (one-time password) has been sent your
designated Mobile Number:

0937146¢--

Check the webpage identifier number
before you enter OTP 5933

Enter OTP

Resend OTP (93)

Note
1. Please enter the SMS OTP within 100 seconds.
2. Make sure your mobile phone is switched on, with enough capacity to
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“ App Store |

Step 4.
Reset Username and X (S:F%}%g,,e%
password. o EITHRIT

Reset Username and password

Create Username and Password

Username Enter Username [i)

Password Login Password  »~ €¥

Download
SC Mobile




PUBLIC e sStandard
chartered
N Eiwe
i‘ﬁmgfx( 5 e Standard

chartered
BITER1T

SRR =

ERERERAREBRESTK!

BERATREZ (EAEEHE. R TOREH . ZAQBRTR

#!
EREASE

JannEEEE g
02-4058-0088 f

VAN
1TENERTT

tep > S e
Completed page PN

Successful

Please use new "Username” and "password" to login
Online Banking

Download
SC Mobile

© 2024 Standard Chartered Bank (Taiwan) Limited
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Click “Reset Now”; fill in
details - Agree terms &
conditions ->”Next”
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Reset Username and password

4 | Have Credit Card Only

—
-

Reset with following
Credit Card
information

v 1D Number

V' Date of Birth
' Credit Card Number

' Credit Card Expiration Date
(Valid Thru)

' Card Verification Value (3-
digit code printed on your
back of credit card)

O Note
After you select the verification method, other methods will be
automatically locked up by the system. You cannot repeat verification
through other different methods. A maximum entry of 3 times. The
system will proceed with automatic lockup after entry failure for 3
times. Please call Customer Services Centre or visit our branch office
to unlock the system. The unlock application s limited to 1 time only.
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Reset Username and password

Apply by using Credit Card

National ID

Date of Birth

Credit Card
Number

Expiration Date MM 7| | XY

w2 (i)

| have read and accept the terms and conditions
Online Banking Terms and Conditions

Next
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Enter SMS OTP
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Reset Username and password

An OTP (one-time password) has been sent your
designated Mobile Number:

0937146+

Check the webpage identifier number
before you enter OTP 5933

Enter OTP

Resend QTP (93)

Note
1. Please enter the SMS OTP within 100 seconds.
2. Make sure your mobile phone is switched on, with enough capacity to
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Reset Username and password. N s

Reset Username and password

Create Username and Password

Username Enter Username (i)

Password Login Password €}

Download &
SC Mobile

‘.’ App Stare |

‘}v Google pla yl
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Step4‘ % standard
Completed page \ chaem

Successful

Please use new "Username” and "password” to login
Online Banking

Download &
SC Mobile

App Store ‘

P> Google play ‘

@

4 Standard Chartered Bank (Taiwan) Limited FAQs  Customel ces Statement  Term
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