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【帳戶綜覽 – Account Overview】 

 

 

 

帳戶綜覽 -  Account Overview 

功能列 

→帳戶綜覽 

    

Functions 

→Account Overview 
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1. 台幣活存 - TWD Savings Account 

步驟 1.台幣活存 

→查看更多 

  

Step 1.TWD Savings 

Account  

→More 

 

步驟 2.台幣活存明細頁 

   

Step 2. Transactions 
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1.1 台幣活存轉定存 – Open TD  

步驟 1.點選台幣活存帳

號 

→辦理定存 

  

Step 1.Choose 

Account 

→Open TD 

  

步驟 2.填寫相關欄位 

→辦理定存 

  

Step 2.Fill in Deposit 

details 

→Open TD 
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步驟 3.輸入網銀密碼

Step3. Fill in 

password 

  

  

步驟 4.顯示交易結果訊

息 

 

Step 4. Transaction 

Result 
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1.2 支票申請 – Apply Cheque 

步驟 1.選取欲申請的帳

戶 

→支票申請 

  

Step 1. Select 

Account  

→Apply Cheque 

  

步驟 2.輸入簡訊密碼 

Step 2.Enter OTP 
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步驟 3.顯示交易結果訊

Step 3.Transaction 

Result 

  

  

1.3 支票明細查詢 – Cheque Details 

步驟 1.選取欲申請的帳

戶 

→支票明細查詢 

  

Step 1.Select 

Account 

→Cheque Details 
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步驟 2.選取明細查詢時

間區間 

→查詢 

  

Step 2.Fill in search 

start date and end 

date 

→Search 
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1.4 台幣活存帳戶印鑑掛失 – Report loss of chop  

步驟 1.選取欲辦理帳戶 

→印鑑掛失 

  

 

 

Step 1.Choose 

account 

→Report lost of 

chop 

步驟 2.輸入簡訊密碼  

  

Step 2.Enter OTP 
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步驟 3.顯示交易結果訊

息 

  

Step 3.Transaction 

Result 

  

1.5 台幣活存帳戶存摺掛失 – Report loss of passbook 

步驟 1.選取欲辦理的帳

戶  

→存摺掛失 

  

Step 1.Choose 

Account 

→Report loss of 

passbook 
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步驟 2.輸入簡訊密碼                  

  

Step 2.Enter OTP 

步驟 3.顯示交易結果訊

息 

  

Step 3.Transaction 

Result 
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2. 台幣定存 – TWD Time Deposit 

 

  

  

2.1 台幣定存帳戶到期續存設定 – TWD Time Deposit Maturity Instruction 

步驟 1.選取欲辦理的帳

戶 

→到期續存設定 

  

Step 1.Choose 

Account 

→Maturity 

Instruction 
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步驟 2.輸入網銀密碼 

  

Step 2.Enter OTP 

  

步驟 3.顯示交易結果訊

息 

  

Step 3.Transaction 

Result 
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2.2 台幣定存帳戶中途解約 – TWD Time Deposit Cancellation 

步驟 1.選取欲辦理的帳

戶 

→中途解約 

  

Step 1.Choose 

Account 

→Cancellation 

  

步驟 2.輸入網銀密碼 

  

Step 2.Enter OTP 
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步驟 3.交易完成 

  

Step 3.Transaction 

Result 
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3.外幣活存 FCY Savings Account 
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3.1 外幣活存轉定存 – Open TD 

步驟 1.輸入相關欄位 

→辦理定存 

  

Step 1.Fill in 

Transaction details 

→Open TD 

步驟 2.輸入網銀密碼  

  

Step 2.Enter OTP 
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步驟 3.交易完成 

  

Step 3.Transaction 

Result 

3.1.2 外幣活存轉定存 – Open TD 

外幣優利定存 – FCY Promotional Time Deposit 

步驟 1.輸入相關欄位 

→辦理定存 

  

Step 1.Fill in 

transaction details 

→Open TD 
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步驟 2.輸入網銀密碼 

  

Step 2.Enter OTP 

  

步驟 3.顯示交易結果訊

息 

  

Step 3.Transaction 

Result 
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3.2 外幣活存帳戶印鑑掛失 – Report loss of signature seal 

步驟 1.選取欲辦理帳戶 

→印鑑掛失 

  

 

Step 1.Choose 

account 

→Report loss of 

signature seal 

步驟 2.輸入簡訊密碼 

  

Step 2.Enter OTP 
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步驟 3.顯示交易結果訊

息 

Step 3.Transaction 

Results 
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3.3 外幣活存帳戶存摺掛失 - Report loss of passbook 

步驟 1.選取欲辦理的帳

戶 

→存摺掛失 

  

Step 1.Choose 

Account 

→Report loss of 

passbook 

步驟 2.輸入簡訊密碼 

Step 2.Enter OTP 
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步驟 3.顯示交易結果訊

息 Step 3.Transaction 

Result 
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4.外幣定存 Foreign Currency Time Deposit 

 

  

4.1 外幣定存帳戶到期續存設定 – Foreign Currency Time Deposit Maturity Instruction 

步驟 1.輸入網銀密碼

Step 1.Enter 

password  
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步驟 2.顯示交易結果訊

息 Step 2.Transaction 

Result 
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4.2 外幣定存帳戶中途解約 - Foreign Currency Time Deposit Cancellation 

步驟 1.輸入網銀密碼  

  

Step 1.Enter OTP 

步驟 2.顯示交易結果訊

息 Step 2.Transaction 

Result 
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4.3 外幣定存帳戶印鑑掛失 - Foreign Currency Time Deposit report loss of chop 

步驟 1.選取欲辦理帳戶 

→印鑑掛失 

  

Step 1.Choose 

account 

→Report loss of 

chop 

步驟 2.輸入簡訊密碼          

  

Step 2.Enter OTP 
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步驟 3.交易結果 

  

Step 3.Transaction 

result 

4.4 外幣定存帳戶存摺掛失 - Foreign Currency Time Deposit report loss of passbook 

步驟 1.選取欲辦理帳戶 

→存摺掛失 

  

Step 1.Choose 

account 

→Report loss of 

passbook 
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步驟 2.輸入簡訊密碼  

  

Step 2.Enter OTP 

步驟 3.顯示交易結果訊

息 

  

Step 3.Transaction 

result 
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4.5 外幣定存帳戶存單掛失 - Foreign Currency Time Deposit report loss of TD certificate 

步驟 1.選取欲辦理帳戶  

→存單掛失 

  

Step 1.Choose 

account 

→Report loss of TD 

certificate 

步驟 2.輸入簡訊密碼  

  

Step 2.Enter OTP 
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步驟 3.顯示交易結果訊

息 

  

Step 3.Transaction 

result 

5.結構型商品查詢 – View PCI/ SI 

 

  
 


