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Profile Editing and Settings
menu

BANTRRE >
TR A (J4) " @)
RN/ DRIBRE >
HARBARE >
BANE >
EERE >
HWEE q

Prelogin Setting >

Biometrics Login(Fingerprint)

Device binding/Transaction

verification >
Push Notification Setting >
Personal Settings >
Language Settings >

«

Enable Screenshots
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00:01 ~ 08:00
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SMEEREZE ~ % | E D>

EABTRERE
TR M BE R e B R
_)7.—;_6&% IEEAE Balances
2= S BR4R Transactions
Prelogin Setting
Open the prelogin BHEEHE ROl
—Finish
HIERE
Push Notification < BN - 4 Push Notification
12 RRIEA ( ) Reminder Notice ()
0801 ~ 18:00 () 08:01 ~ 18:00 @)
18:01 ~ 24:00 @ 1801 ~ 2400 | @)

00:01 ~ 08:00

Silent at night

21:00-every other day 09:00 no ring ( )

tones

Inbox Notification Settings
All presets are open, for any changes >

please go to the inbox for settings

Foreign Exchange Notification
Settings

[ T -
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Fund Notification Settings ( >

Deposit Account

Notification >
Loan Notification >
Other (_\ >

Note

1. This function provides you transaction result
and related reminder notification. The
notification might be unable to receive due to
vaiours reasons.

2. Deposit Account notification only available to
TWD account deposit and withdrawal
tranzactinn natifiratinn

< Inbox Notification Settings =—

Fund Notification Settings ( £

Fund Stop Loss Stop Gain
Notifications

Fund NAV Price Notifications

Fund Intereste Received
Motification

Deduction Notification

Customer Investment Profile
Expired Notification

Deposit Account
Notification

.. 0808086

Loan Notification
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FRESEESE > Change Username >
) e )
SRIE  BENREEARAE ~ BTE
_ AREEEE > Change Password >
REBRE - FATCA ETES
. || 325 7 RTEAFER > Bank Basic Information >
B 1R PR B WA Z
CRS Z2AR - & AIERE & ERFFEFEH > Credit Card Basic Information >
IRoGNEME AmlE - (EFEACER] | ®7PF% > eStatements >
S R+=RI-FiEiEEE > Spending Notification >
Edit Personal Information
N E AR > SMS OTP Status >
Contain Change Username, REREEIE »  Unupdate Passbook Setting >

Change Password, Bank Basic
Information, Credit Card
Basic Information,
eStatements, Spending
information, SMS OTP Status,
Unupdate Passbook Setting,
Foreign Account Tax
Compliance
Statement(FATCA), CRS,
Change Login Nickname,
Change Account Nickname,
Use Records
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Change Username-

Fill in the details

— Completed

£ EREREEE - £ ERELEAE =

RIERE BT
WERE R
BRMAERE RS
HESREETS

LN A

e ]

1(ERERBUARERAO~ 2012 HYUF
RE BXFHEXNNEES ©
2FEHBEASIRFRERE -
3FEAREER/HF 0 BRXAUF
FE—FRE=BIERE o (FlI0 : AAA222F
75 AAA2237F11 H 222AAB?1<11)

[R{EFE BT

CEEREAERHBEE » ARE
REZ2 » AREBRIODEES
BRRIT  BLBTRE Z BRER

BEIEA ‘

1 ERERMYARERO~1 21 2 BEF
RE BXFHAEXNRES ©

2R EHEASHBFREEE
3FERRIEFR/ BT 0 BRIXAHTF
FE—TE=IEEE © (Gl : AAA222F
17 5 AAA223F1T § 222AABF1T)

£ Change Username = £ Change Username =

Old Username
New Username
Confirm New Username

Password

Login Password

Completed

Note

1. Username must be 6 to 12
alphanumeric characters and
case sensitive.

2. It may not include personally
identifiable. Information such as
your National ID.

0ld Username

New Username

You have successfully change
your fixed password/username.
For your security, you will be
automatically logged off after 10
seconds, please login again to
continue using the services.

Note

1. Username must be 6 to 12
alphanumeric characters and
case sensitive.

2. It may not include personally
identifiable. Information such as
your National ID.
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Change Password-

Fill in details — Completed

MESRETReE

[RABIRET

BAHR A R AR R 5

M HBSRETS

B AR AR

BRUAARHISRD S

AR AR S
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2R BRERERMIER 0 AR EAMBA
BORTREER

3R EAHRUIERRE/HF » BEXAKT
E—FE=IEEFE) o (HN : Aaa222F
17 ; aaaA22371T ; 222AaBF17)
TR WNE BT > BEIRY
FAE—RG OGS o (B0 © Abc1234
F47 5 Aabcd124F17 ; 5678Abd A7)

&5 e FH 28 22 1l £

HESREm e
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BRIRTT o BAARTRE 2 MBIRETEE |
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i

¥

1. HEIRE SN AR E A6~
RE AR —ERNFEABRNE °

2 FGRERERTBER 0 BFEHEA
SO RTREEN
3R EHREERL/ BT » BENABTF

FE—FE=WEERE o (FIM : Aaa222F
17 ; @aaA223F17 ; 222AaBF1T)
TEAMMB IR T » BHEHY
FAE—TIGIUFEELS o (FUSN : Abc1234
17 5 Aabed124F17 ; 5678AbdF17)

€8 168 FH 22 20 i Bl Kl iR A HI—

£ Change Password = £ Change Password =

Old Password

Old Login Password

New Password

New Login Password

Confirm New Password

New Login Password

Completed

Note

1.Must be 6 to 12 alphanumeric characters
and an uppercase and a lowercase.

2.Cannot be the same as the username and
must not be personal information, such as
your National ID.

3.Must not be identical numeric or alpha-
numeric characters or sequential of same
numeric or alphabetic characters e.g. Aaa222,
aAAA223and 222AaB.

4.Must not be sequential or combination of 4

0ld Password

New Password

You have successfully change
your password. For your security,
you will automatically logout
after 10 seconds, please login
again to use the services. Thank
you.

a e.
2.Cannot be the same as the username and
must not be personal information, such as
your National ID.

3.Must not be identical numeric or alpha-

h s or | of same
numeric or alphabetic characters e.qg. Aaa222,
aAAA223and 222AaB.
4,Must not be sequential or combination of 4

e — ——— T —
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Change Nickname

Fill in details — Completed

< BNERRE = BNEREE

RENER RENER
EANER BN ER

v

——————————
FERk
[ = ———

< Change Login Nickname - £ Change Login Nickname -

0ld Nickname Oid Nickname

AV
New Nickname -

New Nickname

AKX
You have successfully change your
login nickname
‘ Completed
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Bank / Credit Card Basic
Information-

Fill in details
— Enter SMS OTP

— Completed

Credit Card Basic

Information

Email Address

ken.lin1@ee.eee

Home Phone Number
0289891ece
e.g. please enter 0266113144

Original Mailing Address
241465 1L1li — il [F #ieeeeeeee

New Mailing Address

Post Code Select county o

Select villeage v

Please selectRoad/Street v
-] 7 ]

z [ z

Credit Card Basic
Information

Succesfully !

Transaction 2025/09/04 11:24
Time

Home Q28esesss 57
Phone
Number

The Banking information is amend in
the same time.

Completed

Note

1. Effective Time Description: Banking information
is valid now, credit card information will be vaild
tomorrow. If your change date is Sunday, please
note that your actual effective date will start from
Tuesday. Thank you.

2.If your consolidated eStatements failed to
delivered many times and has been stop sending
by us. We will send the statements to you by mail
start from next month when you change your email
or mailing address. If you wish to change to
consolidated eStatements, please go to "Settings” -

Credit Card Basic
Information

0Old Basic Information

Home 0289897eee
Phone
Number

Personal Details
Change the banking information in the
same time

Home (Q2esessss7
Phone
Number

An OTP (one-time
password) has been sent
to your designated Mobile
Number.

Check the webpage identifier

number before you enter OTP
2319
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Change Account Nickname-

Including Non-designated
Account, Designated
Account, Credit Card

IRSRAETR RS

ARk

HIE SR

ERF

Change Account Nickname —

Non-designated Account >
Designated Account >
Credit Card >

10
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Foreign Account Tax
Compliance Statement
(FATCA) <

Foreign Account Tax

An OTP (one-time password) has
been sent to your designated
Mobile Number.

Enter the SMS OTP
—Fill in the statement

Check the webpage identifier number

_>C0mp|ete before you enter OTP 3851

Enter OTP

Resend OTP(98)

Confirm

Foreign Account Tax
£ Compliance Statement e

What is your Country of Birth

Taiwan

Are you a U.S. Citizen

Yes @ No

Completed!
| |

Yes ® No

Confirm

Compliance Statement =

Foreign Account Tax
Compliance Statement

What is your Country of Birth
Please select
Are you a U.S. Citizen
Yes No

Do you hold a U.S. Permanent Resident
Card (Green Card)

Yes No

Are you a U.S. Resident
Yes No

12
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£ CRS HR®H =

E"ﬁ Eg E EH ARRRL TR
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—Hi A OTP 215
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(CRS) BRI FEIRE SR, B
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—52Rk e
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GESMEFRIGETEE) (FATCA) 891538 )«
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BAERT R i EE(1IGA) RIS PRI D=
EEFERR /WX

AFHIEUTAELESR T RE CRS F FATCA REM
B, 50 CRS RI:#1§, E R OECDCRS B
IR E £ (AEOI), CRSIERIZEEREAMIES].
B FATCA RIEE1S, AEFIXEEIRNSS (IRS)
Bk,

HEER, FAXHTERRBNARRS, BT

CRSEHEH

"E
/R
FRERS

Junior

BREFR
Alveewes gg

®5

HEEER

LEBH
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L

HEEE

£
=1

Bt

CRS BERRH

BARSSFTHMALE, HEE1008
RSN
BAREAR2PEEE 2617

{TENERTE B MBERSGo!

TRREHERRIERERE
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£ CRS & -

IR SeAk!
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13



PUBLIC

standard
chartered

iBHTER1T

B A E i 4mE5ELEE %E - Profile Editing and Settings

Common Reporting Standard
Self Certification (CRS)

Read the statement
—Enter SMS OTP

—Fill in the statement

—Complete

Common Reporting Standard

Self Certification

Please read follow statement

Under the direction of the Organisation of
Economic Cooperation and Development
(OECD), many Participating Jurisdictions have
committed to, and are establishing, a global
standard for the Automatic Exchange of
Financial Account Information based on the
Common Reporting Standard (CRS) to obtain
and exchange financial account information of
overseas tax payers on an annual basis.

Standard Chartered PLC and its subsidiaries
and affiliates (Standard Chartered) is
committed to complying with its obligations
under CRS and other tax compliance regimes,
including the United States (US) Foreign
Account Tax Compliance Act (FATCA)
provisions which were enacted as part of the
US Hiring Incentives to Restore Employment
(HIRE) Act.

Like the industry at large, Standard Chartered
may be required to collect certain tax-related
information and/or documents from clients. In
rertain circnmsatances Standard Charterad

Self Certification

Name
Xiao Ming Wang
Middle Name

Junior

National ID
Alesssse 39

Title
Please select

Date of Birth

1911/01/01

Town or City of Birth

Country of Birth

Taiwan

Current Residence Address

Common Reporting Standard

< Self Certification

An OTP (one-time password) has
been sent to your designated Mobile
Number.

Check the webpage identifier number before
you enter 0TP 2520

Enter OTP

Next

Commeon Reporting Standard

Self Certification

Completed!

Thank you for completing the Self
Certification Form.

Back to Settings

14
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SMS OTP Status

Click ‘Unlock Now’
—Enter SMS OTP &
Phone Banking Password

— Unlock Confirm

£ SMS OTP Status =

N

—_—

Your SMS OTP is locked

Note, You need to have phone banking
password before SMS unlock.

Note

1. Remind you, SMS OTP will be locked if
failure by 3 times.

2, SMS OTP online unlock need to use "SMS
OTP" and "Phone Banking Password" to verify.
If you did not applu for "phone banking
password”, you could contact our service
center, branches and eATM to unlock SMS
oTP.

3. If you did not provide mobile phone to the
bank, please click settings->change personal
information to add or change your mobile
phone number.

SMS OTP Status

Unlocked

You have successfully activated
SMS verification.

pa you

center, branches and eATM to unlock SMS
OTP.

3. If you did not provide mobile phone to the
bank, please click settings->change personal
information to add or change your mobile
phone number.

£ SMS Verifictaion =

Your Mobile Phone number

9999929000

An OTP (one-time password) has been
sent to your designated Mobile Number.

Check the webpage identifier number before you
enter OTP 2541

Enter OTP

Resend OTP(98)

Please enter phone banking password

16
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Spending Notification-

Change the Notification
Method— Complete

ERFRIFEMRE

BFHEED (
B C @

%lﬁ&kamem B

IEANIA

BT BEARIFEA:

1EMRFEREREY - EaRRMEETR
BFEARFEHN  NREBZRIFXS - #§
BRTEZFR-

2FEAESEE - RPN WL
RE LW EERE .

TTHBEMRR-FEN:

1 ARRS @R A RIEFAS LR - TIRM
8% BRESSALE T ENA Y - RTHIREREZ
AR - ERARERRE - EH
FARFTRATERETHPINE - HEN
FRHFARTIREMREMN A 2R
e

2 EAFHLETR - B ER AT

Spending Notification

Email Notification

SMS Notification (

Consumption Amount Over TWD 5,000 Send
Notification

Click highlighted blue ca

Note

Email address payment notification:

1.Your alerts setup will become effective the
next day. You will then receive email alerts for
your purchases on the following day, except
for Sunday purchases in which email alerts
will be delivered to you the following Tuesday.

Mobile phone SMS payment notification:
1.The SMS Alerts service is only available to
the principal card holder, with no limit to the
number of mobile phone numbers by the card
holder. SMS alerts will be effective
immediately after setup. Holders of additional
cards who have registered their mobile phone

RTEZHS -
2ABAGHES - KA RS EELIRRE
RE LN EmAL

TBREMAR FEA:

1UEBRES @RS A RIE-RAS ER - R
% MEFKRIER  FTHREREZ
WAEBAFEMR o ERARETRE - Bl
FARKTRENG BEFFREIRE © KA
FEAMOR BT RE M MBS A ZR
e

2 BAF WIS - (BE86ER R PERY
BB « LA KMAAS «

RERIN

l!ﬂﬂl ﬁlﬂl S Rn AI!!BE! I
SRR RRAWRIAE - NAERICHE
EZARERR o

6ABAGHSE - REERSERIRME
RE EFNEEAY -

2.All mobile phones will be able to receive
SMS alerts. However, please make sure your
mobile phone'’s language setting is configured
to Tranditional Chinese so it will be able to
display the contents of the alerts.

3.This bank will re-send the alert to you if your
mobile phone is turned off. If you do not turn
it on within 24 hours, you will miss the SMS
alert.

4.SMS Alerts are currently provided by
Standard Chartered to you free of charge.
However, we reserve the right to charge for

Sucessfully

Completed

payment).
6.Please note alerts are for reference only.
The actual transaction amount shall be the
amount on the credit card receipt.

17
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Allow unupdate times on
passbook

Select the Account

—Select the times

—Complete

Allow unupdate times on

passbook =

Qwe
90000022 50 >

Note

1. The default allow unupdate times on
passbook are unlimited.

2. The update times on passbook is for your
security, if you use debit card for
transaction (incl. cash, fund transfer) to a
certain times, you will not be able to use the 50
debit card for further transactions (incl. but
not limit to withdrawal, fund transfer).

3. This function is only available to chip 100
ATM card to change unupdate times on
passbook, we do not provide this service to
Chip ATM Card's Magnetic Stripe. Unlimited
4. You did not have valid chip ATM card if
below list did not show the account.

Allow unupdate times on

30

passbook

Qwe
030200000 @0221 iy >

Note

1. The default allow unupdate times on
passbook are unlimited.
7 The undate times on nasshonk is for vour

Succesfully

passbook, we do not provide this service to
Chip ATM Card's Magnetic Stripe.
4. You did not have valid chip ATM card if

below list did not show the account.

19
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REARIA
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eStatements-
Contain Consolidate

. eStatements Consolidate eStatements
eStatements, Credit Card
eState ments Consolidate eStatements >
Credit Card eStatements >
Consolidate eStatements
Note
. p , &R IHAEMO09001 SIHTMLERBA IR IE o $_
Click ‘Apply Now e

—Confirm your email
y You haven't applied for eStatements
address

—Complete

Apply Now

£ Consolidate eStatements = < Consolidate eStatements =

Apply for consolidated Successfully
eStatements. The eStatements
. We will send the next eStatements
will send to your email address )
to your email address

Destiney.Crocks@ 00 0.0® Destiney.Croocks@ 00 0.0@®

COmplmEd

Apply Now Apply Now

21
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—HEREF 5%

— = ===
STRLERER SREA LR T AEEEAED
NBFEE

Nelle.Graham350 00 0.0 @®

RABR
ERRFE

IR TR R RO AN EL MG
R BHERROHZEEAR

EAFRF AR

EREE AN

BHTHERRAGEREFIEN
BFEHE
Nelle.Graham350000.0®

MEAER

ERBRARS -
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Credit Card eStatements

Click ‘Apply Now’
—Confirm your email
address

—Complete

You haven't applied for credit card
eStatement

Jiti

Digital Banking Terms and Conditions

Apply Now

£ Credit Card eStatements T

Successfully

We will send the next card
eStatement to your email address

Cleta_Swaniawskin 90 0.0 @

Completed

a I'have read and accept the terms and
conditions

Digital Banking Terms and Conditions

Apply Now

< CreditCardestatements =

Apply card eStatement. The
eStatements will send to your
email address

Cleta_Swaniawskin @ 0 0.0®

Confirm

a I'have read and accept the terms and

conditions
Digital Banking Terms and Conditions

Apply Now
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e FRACER

{EFR4CER Use Records

Use Records

MEREFE : CB RRSTHREIRIT

Your records since you applied the
ik » BAERLIRNT:

Online Banking are below:
LAREARTIREM : 2026/09/04 17:46 Last Success Login Time : 2025/09/04
LB AKBIEM : 2024/03/0112:31 17:46

BHRIMEBAMLI : 169 Last Fail Login Time : 2024/03/01 12:31
Total Success Login : 169
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REHE/RZEERE

RLEE S EAREMETR-
TEISEEREIEE  BAEH
4G/5G E#R(BEARA WIFI/VPN)
— 8 A SMS OTP
—BETEYYEERE

BEAERREHERE = <

BANRERE 5
RiEE A(Face ID) ()
BRI/ RBRERE FAHE 3
RN 5
BARR >

1
i
B
(]
v

14 BREWETR

AR EREE
VN, ik

HMEFEMAEBE 09206220

BRI - SRERHEFE (98)

WARA G AEARE 0074

REBEAR

1TENEERARE

v BREFERTFRPINA 0920622+
Vv B{ERAG/5GHIR B AR BIEAWIFI)
WRARRLINS B IA T IhAE
* ZHEill(Face ID/HERMR)
o XML

R HRBY IR AL B LA T 1RAR
o T{TEYRIZMIRIZIRARES(SIMF ABAE)IRAR

B BRIt ) B A
QA Qi)

Mobile IDPISREREE AR {3 MR & O E IR TR B BEFL
TS AR
{E5THEA : 128128158
BEREARIZERNARAS) (ATHMHAASE)
FRIRLa0F BT I BEESA TR IR S S RRAE RS
(AT ARRES) RIBABEAS) (PEBE
RHBIRAE) - GEAFARHARAE) - EE
BIERMARAS) BTRRE - BEHRER
S{EAAREE » BIRTE RS T AT
M

S
N
*0 0
Face ID
~ FERk
1 2 3
ABC i DEF
4 5 6
7 8 9

i 0 &
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HARHRAEIRESENE
Rl OTP AR EMI W R
7E Bl IR TERY -

RATRRR I Y REIELT
fasg - HRARIEYINEIERRE
#& - BB IEIETERT -

2,

O 2% 2
BBRE ST

IEPERRR (1 YL ARER)

14 HENECHR

2 5EE(Face ID)

BRI DR EBAF

= < RENECHER
2 5 EE(Face ID)

HRSRZZ 5 AT

15
&3]

e Standard
chartered
§ S ITER1T
é( =
ﬂ_“&m BEUEFR
AENERE
HWANRZS
HMSFEMABBZE 0920622000
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Device binding/Transaction

verification
Profile Editing and Settings — { Device Binding Upgrade —

Click > to perform device

Mobile phone verification

. . . Prelogin Setting >

binding and mobile phone
verification, please use a Biometrics Login(Face D) ) e

H  Please tum off WiFi and use 4G/5G network
4G/SG connection (tu m Off Device binding/Transaction Not gonhection
Wi-Fi/VPN) and enter SMS verification Upgrecec > < ransaction verifoaton (Face (D/Toush 10
OTP then perform biometric Push Notification Setting > e
verification.

Personal Settings > Please read and agree to the following terms

+ [Mobile Phone Authentication Service (SIM
Card Authentication) T&C}

| have read and agree to the terms below

@ Zoom In @ Zoom Out

Language Settings >

Terms of Use and Privacy Notice for Mobile
ID Number Authentication Service

Date of Revision: December 15, 2023

The “Mobile Number ID Authentication
Service” (hereinafter referred to as the
“Service”) provided by TAIWAN-CA Inc.
(hereinafter referred to as “TWCA”) is
performed through telecommunication

Binding Now

{  Device Binding Upgrade —

SMS OTP

Please enter the SMS OTP

An OTP (one-time password) has been
sent to your designated Mobile

Number 092062 2¢¢¢

Resend OTP (98)

Face ID
Check the webpage identifier number
before you enter OTP 4411
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Upgrade completed

After the device binding
upgraded, transaction
authentication will be
changed from password or
SMS OTP to biometric
verification or push
confirmation.

Biometric authentication is
the default method. If
biometric authentication is
disabled, push confirmation
will be used.

& Device Binding Upgrade —

SMS OTP

Please enter the SMS OTP

An OTP (one-time password) has been
sent to your designated Mobile

&,

Verification complete

Let's go(Auto Login within 2 seconds)

The verification might be failed due to 3 failed
entry attempt

€ Device Binding upgraded — £ Device Binding upgraded —

Biometric Authentication(Face ID) ( )

Online Banking transaction push On this
confirmation

aevice

Biometric Authentication(Face ID)

Online Banking transaction push On this
confirmation

aevice
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