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ACCESS BLOCK FROM SANCTIONED COUNTRIES

Standard Chartered’s Banking Services are easily accessible from anywhere you travel throughout the world,
except in certain countries that are subject to international economic sanctions. Standard Chartered is
committed to compliance with those sanctions. As such, we do not allow our products and services to be
used directly or indirectly in Cuba, Iran, North Korea, Syria, Crimea and Sevastopol.

Please note that we have blocked usage of the following products and services in these countries:

a. Online/ Mobile Digital Banking Services & Web ATM
b. Access to Contact Centres
c. ATM & Credit Card transactions

Access to Standard Chartered’s products & services will continue to be blocked for as long as you are in
Cuba, Iran, North Korea, Syria, Crimea and Sevastopol. You can resume your use of these services when
you are outside these countries.



