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1. In respond to the New Ul No. Format for Foreign Nationals policy starting from January 2, 2021 by
Ministry of the Interior, the New Ul No. will use the same format as National ID, with one letter followed
by nine numbers. More information please refer to the website of the Ministry of the Interior:
https://www.immigration.gov.tw/5382/5385/7445/238440/

2. We have implemented simplified process for Foreign Nationals to update the new Ul No. If the
deposit customer needs to change the Ul No. ,please visit our branch and bring the certificate with the "
New Ul No." (such as “R.0.C.(Taiwan) Resident Certificate”, or the foreign passport and “Record of Ul
No. in the Republic of China”) in person. Starting from 2021/1/5, if you are unable to visit us in the
Branch, you can call our customer service hotline Any subsequent changes will be announced
separately.

3. Gentle reminder, this year’s income tax declaration period will expire soon. Please ensure that your
declared Ul No. matches the certificate number retained by the other financial institution. If your
account or credit card is authorized for future transactions (for example insurance premium deduction,
settlement deduction, and salary credit), please contact the agencies, including the insurance
companies, the securities companies, the taxation administrations, and the employers, to make sure
your personal information are updated. In case the inconsistent Ul No. will affect the procedure of the
automatic bill payment and the salary credit.

If you need any assistance, please kindly contact our service hotline at (02)4058-0088.
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