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1.2 (page 63)
I. Terms and Conditions for Account Opening
A. General Terms and Conditions
viii. Restrictions over Claims, Government Requirements, 
and Bank Charter
3.The Customer agrees not to hand over any deposit 
certificate, account passbook, seal, password, ATM 
card,signed blank withdrawal slip/trade 
instruction/subscription form etc. to the Bank's staff or any 
third party for storage or use or ask the Bank's staff or any 
third parties to transfer money, subscribe/redeem funds, 
make investments, or withdraw cash on his/her behalf, 
whether using Internet banking, phone banking or 
automated teller machines. In case of any loss due to a 
violation or as a result of the above-mentioned behavior, the 
Customer shall be solely responsible and the Bank shall not 
be involved.
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I. Terms and Conditions for Account Opening
A. General Terms and Conditions
viii. Restrictions over Claims, Government Requirements, 
and Bank Charter
3.The Customer agrees not to hand over any deposit 
certificate, account passbook, seal, password, certificate 
private key, ATM card, signed blank withdrawal slip/trade 
instruction/subscription form etc. to the Bank's staff or any 
third party for storage or use or ask the Bank's staff or any 
third parties to transfer money, subscribe/redeem funds, 
make investments, or withdraw cash on his/her behalf, 
whether using Internet banking, phone banking or 
automated teller machines. In case of any loss due to a 
violation or as a result of the above-mentioned behavior, the 
Customer shall be solely responsible and the Bank shall not 
be involved.
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2.2 (page 124)
III. OTHER TERMS AND CONDITIONS
D. Terms and Conditions for Foreign Exchange Services
(12)The Customer understands that the foreign exchange 
limit shall be subject to the relevant regulations of the 
government authority, including but not limit to the daily 
amount of CNY exchange transaction conducted through 

limited to CNY 20,000 per 
person(purchase amount and sale amount shall be 
calculated separately), and the daily amount of each and/or 
accumulated foreign exchange transaction between NTD 
and other currencies (purchase amount and sale amount 
shall be calculated separately) shall be limited to NTD 
500,000 or its equivalent in foreign currency. The said 
exchange transaction amount shall include all exchange 

channels, and the total number of the daily foreign 
exchange transactions (inclusive of purchase and sale 

and Mobile Banking per person shall not exceed 50 . In the 
event of any amendment made to relevant laws and 
regulations from time to time, such relevant laws and 
regulations shall apply.

(page 124)
III. OTHER TERMS AND CONDITIONS
D. Terms and Conditions for Foreign Exchange Services
(12)The Customer understands that the foreign exchange 
limit shall be subject to the relevant regulations of the 
government authority. When the Customer conducts a 
declaration of foreign exchange settlement against the New 
Taiwan dollar, and the daily amount of each and/or 
accumulated foreign exchange transaction between NTD 
and other currencies (purchase amount and sale amount 
shall be calculated separately) reaches NTD 500,000 or its 
equivalent in foreign currency, the Customer shall make a 
declaration in accordance with the Regulations Governing 
the Declaration of Foreign Exchange Receipts and 
Disbursements or Transactions (" Declaration for NTD 
Foreign Exchange Settlement "). Whether the foreign 
exchange transaction amount against the New Taiwan 
dollar reaches the declaration threshold shall be calculated 
separately by purchase amount and sale amount. The said 
foreign exchange transaction amount against the New 
Taiwan dollar shall include all exchange amounts conducted 

branch or automation channels. In 
addition to making the Declaration for NTD Foreign 
Exchange Settlement in person or by appointing a third 

make such declaration on a banking business day via the 
Online Banking or Mobile Banking using valid 

financial certificate accepted by the Bank. The Bank is 
entitled, pursuant to applicable foreign exchange laws and 
regulations, to make truthful foreign exchange settlement 
declarations on behalf of the Customer, and the Customer 
fully acknowledges and agrees thereto without objection. If, 
due to legal restrictions or because the Customer has 
exceeded the accumulated amount of foreign exchange 
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purchased or sold within one year and approval from the 
Central Bank is required, the Bank is entitled to refuse to 
process such settlement transaction, and the Customer 
shall bear all responsibilities and losses arising therefrom. 
Each natural person shall, on a daily basis, conduct 
Renminbi purchase and sale transactions through his/her 
account, and the amount of each transaction or the 
aggregate amount on the same day shall not exceed RMB 
20,000, respectively. In addition, the total number of 
foreign exchange transactions conducted by each natural 
person per day via Online Banking and /or Mobile Banking 
(limited to real-time FX conversion, FX Limit Order Services, 
and Standing Instruction) shall not exceed 50 transactions.
In the event of any amendments to the applicable foreign 
exchange laws or regulations in the future, the Bank may 
handle such matters in accordance with the amended 
provisions.
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3.2 (page 127)
E. Online Banking and Mobile Banking Services Agreement
ii.Definition

(page 127)
E. Online Banking and Mobile Banking Services Agreement
ii.Definition
13. "Certificate" means an electronic attestation which links 
signature-verification data to a person and confirms the 
identity and attribute of that person.

Private Key s certain digital data that are 
contained in the digital data having the parity matching 
relation and are possessed by a signatory to create a digital 
signature. The said means a kind of 
electronic signature generated by the use of mathematic 
algorithm or other cryptographic means to create a certain 
length of digital data encrypted by the signatory's private 
key, and capable of being verified by the public key and 
supported by a certificate issued by a certification authority.
15. "Public key" means certain digital data that are 
contained in the digital data having the parity matching 
relation and are open to the public to verify a digital 
signature.
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4.2 (page 128)
E. Online Banking and Mobile Banking Services Agreement
xii.Your responsibility for connection
2.You shall be responsible for keeping the user name, 
Online Banking Password or SMS OTP, hardware and 
software of mobile phone or the SIM card for such phone 
used for receipt of SMS OTP, and related documents 
provided or authorized for use by the Bank. You shall be 
solely liable for any and all losses caused by loss, damage or 
destruction of the above due to your negligence and the 
Bank shall not be liable for any such damage. In the event of 
change of your mobile phone or SIM card used for receipt 
of SMS OTP, you shall apply for such change by visiting 
Ban
Online Banking or Mobile Banking services provided to you 
prior to the completion of application for change of mobile 
phone used for receipt of SMS OTP shall be deemed as your 
valid instruction and you shall be responsible for such 
instruction.
In case the software, hardware and related documents in 
the preceding paragraph are provided by the Bank, the 
Bank only agrees you may use them to the extent they are 
required to enable the agreed services and you shall not 
assign, lease or deliver any of the above to third party. If 
your act infringes the Bank's or a third party's intellectual 
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E. Online Banking and Mobile Banking Services Agreement
xii.Your responsibility for connection
2.You shall be responsible for keeping the user name, 
Online Banking Password or SMS OTP, hardware and 
software of mobile phone or the SIM card for such phone 
used for receipt of SMS OTP, and related documents 
provided or authorized for use by the Bank, and certificate 
private key. You shall be solely liable for any and all losses 
caused by loss, damage or destruction of the above due to 
your negligence and the Bank shall not be liable for any 
such damage. In the event of change of your mobile phone 
or SIM card used for receipt of SMS OTP, you shall apply for 

agreed by the Bank. Any Online Banking or Mobile Banking 
services provided to you prior to the completion of 
application for change of mobile phone used for receipt of 
SMS OTP shall be deemed as your valid instruction and you 
shall be responsible for such instruction.
In case the software, hardware and related documents in 
the preceding paragraph are provided by the Bank, the 
Bank only agrees you may use them to the extent they are 
required to enable the agreed services and you shall not 
assign, lease or deliver any of the above to third party. If 
your act infringes the Bank's or a third party's intellectual 
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property rights or other rights, or damage is caused due to 
improper operation, you shall take the full responsibility.
If you have entered an incorrect password in the preceding 
paragraph (user name, Online Banking Password, SMS OTP 
or Identity of verification information) for three (3) 
consecutive times, the Bank will immediately suspend your 
application, login or use of Online Banking services. If you 

branches or follow the relevant procedures as agreed.

property rights or other rights, or damage is caused due to 
improper operation, you shall take the full responsibility.
If you have entered an incorrect password in the preceding 
paragraph (user name, Online Banking Password, SMS OTP 
or Identity of verification information) for three (3) 
consecutive times, the Bank will immediately suspend your 
application, login or use of Online Banking services. If you 

branches or follow the relevant procedures as agreed.
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5.2 (page 128)
xv.Legal authorization and responsibility of electronic 
documents
The parties agree to ensure that electronic documents 
sent to the other party are all legally authorized.
The parties agree that in the event of discovery of 
unauthorized use or theft of legally authorized user name 
and password by third party, or any other circumstances 
where legal authorization is not obtained, the party 
discovering the violation shall immediately call or notify the 
other party in a manner agreed to by both parties to stop 
using the service and take precautionary measures.
The Bank shall remain liable for use of the services by third 
party that has taken effect prior to the Bank's receipt of 
notice, except for any of the following circumstances:
1.The Bank is able to prove you had such an intention or 
committed negligence
2.It has been more than forty-five (45) days after the Bank 
notifies you to verify the transaction or bill in a manner 
agreed to by the parties. If there is any special circumstance 
(e.g. long distance travel or hospitalization) which impedes 
you from being notified, The forty-five (45) days shall begin 
from the end of the special circumstance. Provided, 

(page 128)
xv.Legal authorization and responsibility of electronic 
documents
The parties agree to ensure that electronic documents 
sent to the other party are all legally authorized.
The parties agree that in the event of discovery of 
unauthorized use or theft of legally authorized user name 
and password by third party, or certificate private key
accepted by the Bank, or any other circumstances where 
legal authorization is not obtained, the party discovering 
the violation shall immediately call or notify the other party 
in a manner agreed to by both parties to stop using the 
service and take precautionary measures.
The Bank shall remain liable for use of the services by third 
party that has taken effect prior to the Bank's receipt of 
notice, except for any of the following circumstances:
1.The Bank is able to prove you had such an intention or 
committed negligence
2.It has been more than forty-five (45) days after the Bank 
notifies you to verify the transaction or bill in a manner 
agreed to by the parties. If there is any special circumstance 
(e.g. long distance travel or hospitalization) which impedes 
you from being notified, The forty-five (45) days shall begin 
from the end of the special circumstance. Provided, 
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however, that the Bank shall remain liable if the Bank had 
such an intention or committed negligence.
The Bank shall be liable for the forensics fees incurred for 
investigation of the unauthorized use or theft in the 
preceding paragraph.

however, that the Bank shall remain liable if the Bank had 
such an intention or committed negligence.
The Bank shall be liable for the forensics fees incurred for 
investigation of the unauthorized use or theft in the 
preceding paragraph.
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xxiii.Modifications
Where there is any modification or amendment to any 
provision under the contact and the Bank notifies you in 
writing or Branches or Website or in a manner agreed to by 
the parties, you will be deemed to have agreed to such 
modification or amendment to the provision unless you 
send a notice to the Bank within seven (7) days, indicating 
your dissent. However, where there is a change to the 
following items, the Bank shall notify you in writing or in a 
manner agreed to by both parties sixty (60) days prior to 
such change stating the changed items and the new and old 
provisions in a conspicuous and clear manner, and that you 
will be deemed to have agreed to such modification or 
amendment to the provision unless you send a notice to the 
Bank before the effective date of the changed items 
indicating your dissent, and that you shall notify the Bank to 
terminate the contract within the dissenting period above if 
you have any dissent:
1.The manner in which you or the Bank notifies each other 
where there is any unauthorized use or theft of legally 
authorized user name and password by third party, or any 
other circumstances where legal authorization is not 
obtained.
2.Other items prescribed by competent authorities.
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xxiii.Modifications
Where there is any modification or amendment to any 
provision under the contact and the Bank notifies you in 
writing or Branches or Website or in a manner agreed to by 
the parties, you will be deemed to have agreed to such 
modification or amendment to the provision unless you 
send a notice to the Bank within seven (7) days, indicating 
your dissent. However, where there is a change to the 
following items, the Bank shall notify you in writing or in a 
manner agreed to by both parties sixty (60) days prior to 
such change stating the changed items and the new and old 
provisions in a conspicuous and clear manner, and that you 
will be deemed to have agreed to such modification or 
amendment to the provision unless you send a notice to the 
Bank before the effective date of the changed items 
indicating your dissent, and that you shall notify the Bank to 
terminate the contract within the dissenting period above if 
you have any dissent:
1.The manner in which you or the Bank notifies each other 
where there is any unauthorized use or theft of legally 
authorized user name and, password ,and certificate private 
key by third party, or any other circumstances where legal 
authorization is not obtained.
2.Other items prescribed by competent authorities.
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