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Standard Chartered Bank myRM provides you with digital relationship manager services. You can

contact your relationship manager, confirm your transaction details and track your transaction status
through myRM on Standard Chartered Internet Banking or Mobile Banking to fulfill your wealth plan.
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Contact Your Relationship Manager
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Unlock Your SMS OTP Service
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If you have any questions, please visit our website at www.sc.com/tw, call our client care center
on (02) 2514-2888, or contact your relationship manager.
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myRM Entry Page
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2 Contact Relationship Manager

FBXT - BE - RMAEEEE
Interact with your relationship manager via text, audio,
and video call
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Select the dialog icon or phone icon on the right-hand side to start
texting, calling, or video calling with your relationship manager.
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Reserve a conference call
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Your relationship manager can help you arrange a meeting with

our investment advisors. Simply click the icon to accept
or decline meeting invitations, and check conference call status.
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Bond, Equity/ETF and Mutual Fund Transactions
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Receive transaction details
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After receiving transaction instruction
details from your relationship

manager, you can click button
to check transaction details, terms

and conditions, and other documents.
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Review transaction details and related

documents
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Review transaction details and related documents. Click

for confirmation.
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SMS OTP authentication
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Our system will send out an SMS OTP code to your
registered mobile phone. Please complete the
authentication by entering the code received.
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Transaction status update
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System will send out transaction result email and SMS to
you. You can also check your transaction status on myRM.
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4 Time Deposit Transactions

B BisTE

Receive transaction details
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SMS OTP authentication
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Our system will send out an SMS OTP code to your
registered mobile phone. Please complete the
authentication by entering the code received.

A3 BRI

Transaction status update
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System will send out confirmation email to you. After our
dealer finishes your transaction instruction, system will send
out transaction result email and SMS to you. You can also
check your transaction status on myRM.
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Other Functions
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Upload documents, emojis,
and recording
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Click the button + (add) to upload
different types of files to your
relationship manager. You may also
use emojis or recording.
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Clips, Gallery & Camera
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Click to upload or take videos and
photos. You may also review files
while taking videos.
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Whiteboard and Notes
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Click to enable drawing or typing
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Location, Web and Conversations
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You can share your current location, or use internal browser to
search information, take screenshots and share URLs. You can
also upload the information from your conversation with your
relationship manager.
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Unlock Your SMS OTP Service
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Go to SMS OTP aAgE >
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the unlocking page.
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Complete SMS OTP authentication to unlock
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After you click (Unlock Now ), the system will send out SMS OTP

to your registered mobile phone. Please follow instructions to
unlock the service.
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