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Country Supplement

(Egypt)

For Services provided to You in the Arab Republic of Egypt
(“Egypt”), the Agreement will be amended as follows:

Capitalised terms used but not defined in this Country Supplement
have the meanings set out in the Agreement.

Standard Terms Country Supplement

1.

3.

You irrevocably and unconditionally authorise the Bank to:

@

(b)

disclose any part, or all information, documents or data
provided by You to any Bank Member (including, but not
limited to, any Bank Member’s professional advisors,
auditors, insurers, insurance brokers or partners), the
Central Bank of Egypt (the “CBE”), the Egyptian Credit
Bureau (I-Score), the Money Laundering and Terrorist
Financing Combating Unit and/or any Authority if
required to be provided by the aforementioned entities;
and

access any reports and other information as it may
require from the Egyptian Credit Bureau (I-Score) for
the purposes of assessing credit worthiness and/or
determining eligibility for any products and/or Services.

Pursuant to CBE regulations and circulars, the Bank:

@

(b)

(©

shall classify Accounts as dormant (with 3 months’ prior
notice to You) where no transactions have occurred for
(i) 1 year for current Accounts and (ii) 2 years for saving
Accounts;

may continue to cash any cheques and execute
standing instructions on any dormant Account, which
shall not be considered a reactivation of the Account.
Accounts which generate interest or returns, shall
continue being calculated and added in accordance
with the Account type and period of interest calculation;
and

will cease sending the regular account statements until
the Account is activated pursuant to the terms and
conditions issued by the CBE in that regard.

If You have a complaint in regard to a Service, You may:

@)

contact the call centre on (02) 2120 0000 (within Egypt)
or +(202) 21200000 (from outside Egypt);
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(b)  visit Your nearest branch or customer service unit; or

(c)  visit the Bank’s website and submit Your complaint/
feedback via Straight2bank.EG@Sc.com or via
Premierservice. EG@Sc.com.

If You are not satisfied with the response received by logging
Your complaint / feedback through the Bank’s Channels,
please write to the Bank, highlighting reasons for non-
acceptance within 15 days of receiving the Bank’s initial
response, otherwise, it will be deemed as implicit acceptance
of the Bank’s reply.

If You are not satisfied with the Bank’s final response, You
have the right to escalate to the CBE by visiting CBE premises
(54 Gomhoureya Street 11511, Cairo, Egypt) or by emailing
the CBE using the “Contact Us” button on the CBE'’s website
http://www.cbe.org.eq.

Clause (9.1) (Account Information And Reports) will be
amended as following :-

“You must check Your account statements, confirmations,
advices and reports from the Bank and notify the Bank in
writing within 30 days of any mistakes or unauthorised
transactions, otherwise all details will be considered correct
and final unless otherwise proven.”

The following replaces the current clause 12.2 (Termination
and Suspension):

“12.2 The Bank may terminate any Service (or part of it) by
giving You notice with immediate effect if:

(a) You breach any obligation or representation under the
Agreement or any other agreement between the
Parties;

(b) You are the subject of any Insolvency Proceedings (and
termination is permitted by applicable law);

(c) providing the Service or complying with the Agreement
may cause the Bank to breach any law; or

(d) the Bank considers circumstances reasonably
exceptional to do so,

such termination shall be automatically effective, according to
this Agreement, without the need for obtaining a judgment to
this effect.

© Copyright 2023 Standard Chartered Bank. All rights reserved.
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