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Forward looking statements

It is possible that this presentation could or may contain forward-looking statements that

are based on current expectations or beliefs, as well as assumptions about future events.

These forward-looking statements can be identified by the fact that they do not relate only

to historical or current facts. Forward-looking statements often use words such as anticipate,
target, expect, estimate, intend, plan, goal, believe, will, may, should, would, could or other
words of similar meaning. Undue reliance should not be placed on any such statements
because, by their very nature, they are subject to known and unknown risks and uncertainties
and can be affected by other factors that could cause actual results, and the Group’s plans and
objectives, to differ materially from those expressed or implied in the forward-looking statements.

There are several factors which could cause actual results to differ materially from those
expressed or implied in forward looking statements. Among the factors that could cause
actual results to differ materially from those described in the forward-looking statements
are changes in the global, political, economic, business, competitive, market and regulatory
forces, future exchange and interest rates, changes in tax rates and future business
combinations or dispositions.

Standard Chartered undertakes no obligation to revise or update any forward looking
statement contained within this presentation, regardless of whether those statements are
affected as a result of new information, future events or otherwise.
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m Loose fiscal and monetary policy

m Search for yield

m Poor regulation and supervision

m |[nadequate governance

m Risk illusion
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m Substantial progress has been made to date

m Regulation remains our top risk

m Asian regulators learnt the lessons from the Asian
crisis

m Macro prudential tools have a role to play



Consistent performance
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Meeting the needs of customers and clients
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m Obsessive focus on
servicing clients
and customers

m Deep, multi-product
relationships

m Stand by our clients
In times of need

m Run as One Bank




Brand, culture and values

Drives consistency
of behaviour

m Encourages
collaboration

m Puts the needs of
customers first

m Here for good
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The basics of banking

BASICS OF BANKING
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Capital

Strong capitalisation
ratios:

- 11.9% Core Tier 1
- 13.9% Tier 1
- 17.9% Total Capital

Capital position
continues to improve,
strengthened by
organic equity
generation and up on
the 2010 year end
position

Liquidity

78.1% Customer
Advances/Deposits
Ratio

26.5% Liquid Asset
Ratio

Remain a net
interbank lender

Local operations
required to maintain
sufficient liquidity to
withstand multi-day
stresses on a
standalone basis

Risk Management

Conservative &
diverse balance sheet

84% of Consumer
Banking portfolio is
secured/partially
secured

Around two thirds of
Wholesale Banking
portfolio has
contractual maturity
of <1 year

Minimal exposure to
problem asset
classes

Costs

Disciplined cost
control

Reiteration of our
commitment to
manage cost growth
in line with income
growth excluding the
UK Bank Levy for
2011 as a whole
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Income

Expenses

Operating profit before impairment
Loan impairment

Other impairment

Profit before tax

Profit attributable to
ordinary shareholders

Core Tier 1 Capital (%)
A/D ratio (%)
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m Double digit income growth for 2011 for Group as
whole

m Flat jaws excluding the UK bank levy for the Group
as a whole

® Remain committed to financial principles

m Regulation remains the main risk
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m Second half has started well; momentum continuing
In both businesses

m Remain focused on balance sheet foundations

m Well positioned in growth markets and

continuing to take market
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