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Glossary 
Name Description 

S2B Straight2Bank 

INV Invoice 

GTEE Bank Guarantee 

SBLC Standby Letter of Credit 
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1. Get Started – Overview of Trade 
S2B Trade is an end to end digital trade platform which allows customers to: 

1. Initiate Documents: Submit invoice summary details either by uploading an excel sheet or quick 
creation through the web along with the scanned supporting copies of invoices and shipping 
documents as PDF to the bank. Built-in validation of documents and auto association of product 

2. Approve Documents: Authorize documents through multi-level authorization matrix 

3. Request Finance: Automatic and selective request for finance on a batch of invoices 

4. Monitor Transactions: Real time view of transaction status updates throughout life cycle of 
transaction. View all information on advices, interest and charges on the transaction 

5. Enquire Limits: Real time view of limits and utilization through a multi-level drill down dashboard 

6. Alerts: Instant email notifications with applicable advices – file upload, document ineligibility, 
finance release, amendments and settlement 

7. Request for Indicative Finance Rates from the bank for any Product and tenor 

8. Reports: Editable and Standard Reports on transactions 
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2. Bank Guarantee and SBLC Creation 
For S2B Clients can now access Bank Guarantee and Standby Letter of Credit modules on S2B from 

their unified login page. There will be no change in their login process. On selecting GTEE/SBLC the new 

Module will open. 

 S2B  Menu > Trade Finance > Trade Banking> Bank Guarantee / Standby LC 

 

The new Guarantee / SBLC Manage Page will pop up. This has the list view of all past and present 

GTEE/SBLC at various stages of their life cycle.  

For New S2B Clients on login the below screen appears. 

 

To access Bank Guarantee/ Standby Letter of Credit modules they need to navigate to  

S2B  Menu > Trade > Create > Bank Guarantee / Standby LC 
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GTEE/SBLC can be created by navigating to any of the links marked above in the manage page above. 

The create page is now a single page with navigation bar assisting in moving from one card to another as 

given below.  

  

Beneficiary, Advising Bank etc can be pulled from the saved list as well as be created on the go while filling 

up the application.   
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Most of the fields are drop down selections with very few manual entry. This will ensures that there are 

minimal human errors.  

 

The Guarantee Terms and Conditions can be dragged and dropped, browsed and attached if its available 

as a document. The same can also be drafted using saved clauses, bank clauses or simply by copy pasting 

as shown below.  

  

 

Delivery Instruction, Applicable rules etc can be selected from drop down menus. 
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You can also put in additional instructions to the bank about the particular  in 6500 characters.  

 

You can also send across any supporting document to advocate the GTEE/SBLC application as well as 

inform the bank where to post the charges to? 
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You can validate your application at any point of time by clicking on the Review Guarantee Proposal button 

in Green at the bottom of the screen. All portions of the application where there are potential 

errors/omissions are marked in red with detail on hovering around. 

 

Once all the errors are resolved, all navigation bar cards would turn green and the system will take you to 

the GTEE/SBLC review page as shown below, where you can review your application and submit the 

guarantee for approval, or ‘Save as Draft” or “Save as Template”. 
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3. Manage your Guarantee /SBLC 
 

You can check all your past and present GTEE/SBLCs here in the manage page with secondary actions 

against each line items according to their respective status.  

For new S2B users, you need to navigate to S2B  Menu > Trade > Manage > Bank Guarantee / Standby 

LC 

 

You can Copy, Edit, Print, Export and View through these secondary action options. You can also 

Export, Print List this entire list of entries for your audit and review from the icons marked with Blue Box 

below.  

 

This screen can be filtered to the target transaction using the elaborate and accurate built in filter. You can 

also navigate to the Transaction Message (Covered in section 13) and Templates ( Covered in section 12)  
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4. Guarantee /SBLC Draft and Template 
 

The applications saved as Draft during the Create Journey (Ref Section 10) appear in the list view as 

Draft. Actions like Delete, Edit, Export, Print and View can be performed on these easily through the 

secondary action menu.  

 

 The applications saved as ‘Template’ during the Create Journey (Refer Section 10) will be available in 

the ‘GUARANTEE/ STANDBY LC TEMPLATES’ tab on the manage page.  
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The Secondary Action on Approved templates allows you to use them to create fresh GTEE/SBLC.  

 

5. Transaction Message  
 

Transaction Message is a separate instruction/ information channel shared with the Bank with reference 

to an “Issued by Bank” GTEE/SBLC. This could be for various purposes like GTEE /SBLC Cancellation, 

Settlement Payments etc.  

All “Issued by Bank” status transaction on Manage page will have ‘Create Message’ tab within the 

secondary action menu. This action takes you to Transaction Message creation tab.  
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Transaction Message can be created and supporting documents attached like a mail here using 26000 

characters.  
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6. Amend Guarantee/SBLC  
 

All “Issued by Bank” status transaction on Manage page will have ‘Create Message’ tab within the 

secondary action menu. This action takes you to an Amend GTEE/SBLC tab.  

 

There are specific fields within a GTEE/SBLC which are amendable. Remaining fields are shows as read 

only on a Amend GTEE/SBLC page. 

 

The amendable fields are to be filled as per the options provided. This journey is absolutely like the Create 

GTEE/SBLC journey except for the Undertaking Amount field which has an Increase and Decrease option 

to select.  
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7. SR2021 Guarantee/SBLC Changes  
As part of SR2021 changes, the below listed Guarantee/SBLC journeys are undergoing changes in 

Straigth2Bank UI Screens.  

• Create Guarantee Issuance 

• Create SBLC Issuance 

• Create Guarantee/SBLC Amendment  

• Create Templates 

 

7.1 Create Guarantee Issuance 

1.Expiry Type is added with new option as “Conditional” 

 

On selecting Expiry Type as “Conditional” are Mandatory fields while Open ended are optional fields.  

System will prompt error message if any of the below mandatory fields are left blank 

Automatic Extension N Days After Expiry A Year Later Others None 

Mandatory 
EXTENSION PERIOD (DAYS) 
EXPIRY CONDITION/EVENT EXPIRY CONDITION/EVENT 

EXTENSION PERIOD 
EXPIRY CONDITION/EVENT EXPIRY CONDITION/EVENT 

Optional 
NOTIFICATION PERIOD 
FINAL EXPIRY DATE 

NOTIFICATION PERIOD 
FINAL EXPIRY DATE 

NOTIFICATION PERIOD 
FINAL EXPIRY DATE   

 

 

2.The field Governing Law is enabled to select the Country codes under “Rules and Delivery Instructions” 

3.The field Place of Jurisdiction is enabled to enter the value  in free format text of maximum 65 characters. 



 
 

16 
 

www.sc.com 

INTERNAL 

4.Delivery Instruction is updated with new values under “Deliver To/Collection By” for values(By Collection, By 

Courier, My Messenger Hand Delivery” selected under “Delivery of Original Undertaking”. 

Mandatory System validation given below  
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5.Transfer Conditions is enabled to select Yes or No , if Transfer Condition is selected Yes, then “Transfer Conditions” 

will be enabled to enter the free format text of maximum character 780. 
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7.2 Create SBLC Issuance 

As part of SR2021 changes, Confirmation Bank Card is enabled for Guarantee format type “Standby 

Letter of Credit”  including all other SR2021 changes stated in 7.1 Create Guarantee Issuance section 

If Confirmation Instruction is chosen as “Confirm” or “May Add”, then Confirmation Bank can be provided 

either by Selecting the bank from the List of Values under CONFIRMATION BANK or by Adding the new 

Confirmation bank details as shown in the below screen shots  

If Confirmation instruction is chosen as “Without” or If Confirmation Bank is same as Advising Bank - 

Yes, then Confirmation Bank Card section will be hidden. 

All other SR2021 changes under Expiry Type/Delivery Instructions/Transferrable Conditions are also 

applicable for SBLC. 

 

Pic 1: Selecting Confirmation Bank from existing list of Banks 

 

Pic 2: Adding new confirmation Bank 

 

Pic 3: Without Confirmation Bank 
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Pic 4: Confirmation Bank is same as Advising Bank -Yes 

 

7.3 Create Guarantee/SBLC Amendment 

In Create Guarantee/SBLC Amendment, user is allowed to Amend the newly added Expiry Type and 

Delivery instructions with respect to SR2021 changes.  

1.If Expiry Type is changed from “Fixed/Open Ended” to “Conditional” , then Expiry Conditions should be 

filled mandatorily  

User is allowed to amend the Expiry Condition if Expiry type “Conditional” in the Guarantee/SBLC Issuance 

record 

2. The below shown delivery instructions are amendable and Amendment screen follow the same rules 

and validations mentioned in 7.1 Create Guarantee issuance 
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Delivery Instructions-Amendable  
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7.4 Create Guarantee/SBLC Templates 

Create Bank Guarantee Templates screen is updated with the below mentioned SR2021 changes  

Please refer Section 7.1 for complete system validations  

1.Confirmation Instructions and Confirmation Bank Details -->Party Details 

2.Expiry Type-->Conditional with Automatic Extension Instructions and its Values-->Guarantee Details 

3. Delivery to collection By” updated with  new values under Delivery Instructions-->Rules and Delivery 

Instructions 

4. Governing Law and Place of Jurisdiction enabled to select the Country codes-->Rules and Delivery 

Instructions 

5.Transferrable Conditions  

 

Pic 1:Confirmation Bank section 
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Pic 2: Expiry Type :Conditional 

 

Pic 3:Rules and Delivery Instructions 

 

Pic 4:Transferable Conditions  

 

 

 

 

 

 

 


