
Standard Chartered DSR Form 

acknowledged.

Information: 

This form is for data subjects to exercise personal data protection rights, as described in our Privacy Notices. 
• To raise a DSR request, please fill-in and submit the form.
• The personal data provided in this form will be used to verify your identity and respond to your request.

This may involve storing, sharing, and transferring your personal data across borders to other jurisdictions.
• Employees can refer to the applicable Employees, NEWs and other Colleagues Privacy Notice on OneSC
• For more information- clients, candidates, visitors, vendors can visit our jurisdiction wise Privacy Notice

Data Subject Request (DSR) Form 

The ‘Data Subject Request (DSR)’ process comprises of the below (5) simple steps: 

1 2 3 4 5 
Fill-in the DSR request 

(form) & submit. Request logged and 
Data subject’s identity 
verified, and request 

validated. 

Request fulfilment 
initiated. 

Request completed & 
Data subject is informed, 

on closure. 

https://scsg.service-now.com/myhr?id=scb_kb&sys_id=24f989bdeb12ee506045feb9cad0cdf1
https://scsg.service-now.com/myhr?id=scb_kb&sys_id=24f989bdeb12ee506045feb9cad0cdf1
https://www.sc.com/en/privacy-policy/


Standard Chartered DSR Form 

Section I: Information about the ‘Data Subject’ 
* indicates a required field 

*Full Name example: John Doe 

*E-mail id example: John.doe1@sc.com 

*Please select your Relationship with the Bank

Please select any one relationship with the bank. 
If you have multiple relationships, please use separate forms as one 
form can process only one relationship with one chosen right to be 
exercised. 

☐ Retail Banking - Current Client
☐ Retail Banking - Ex-Client
☐ Retail Banking - Prospective Client
☐ Retail Banking - Related Parties
☐ Investment/ Corporate Banking - Current Client
☐ Investment/ Corporate Banking - Ex-Client
☐ Investment/ Corporate Banking - Prospective Client
☐ Investment/ Corporate Banking - Related Parties
☐ Private Banking - Current Client
☐ Private Banking - Ex-Client
☐ Private Banking - Prospective Client
☐ Website/Branch/ Office - Visitor
☐ Vendor/ Supplier/ Service Provider
☐ Ex-Vendor/ Ex-Supplier/ Ex-Service Provider
☐ Current Employee
☐ Ex- Employee
☐ Current Job Applicant/ Candidate
☐ Ex-Job Applicant/ Ex-Candidate
☐ Others

*Country      example: Malaysia 

Unique Identity Reference Number (for the relationship selected) 

example., Bank ID 16XXXXX3, account number, username etc. 

Section II: Information about the 'Requestor'

* Are you the Data Subject?

Yes, I am the Data Subject mentioned in the above section 

No, I am acting on behalf of the Data Subject mentioned in the above section (e.g. Legal representative, Regulatory body, SCB Staff, etc.) 

*Requestor Name

*Requestor’s email address

*Your relationship to the Data Subject

Instruction: If request is being raised on behalf of the requester/data subject whose data is being requested, please email us the 
signed authorization form issued by the data subject to the email address mentioned in our Privacy notice. 

Please note Standard Chartered may have to confirm the legal authority and may request additional verifying information in this 
regard. 

mailto:John.doe1@sc.com


Section III: Request related information. 

*Select type of request:
Please select any one request, please submit separate forms 
if you have more than one request. 

☐ Right to Access
☐ Right to Rectification
☐ Right to Restrict Processing
☐ Right to Data Portability
☐ Right to Erasure
☐ Rights related to Automated Decision-Making including profiling.
☐ Right to Withdraw Consent
☐ Right to Object Processing

*Reason for ‘Correction’ of Personal Data. If not applicable, please mention NA:

Note: 
Please ensure the information in this form is true and accurate. 

*Please select the period pertaining to your personal data
request, if applicable.

*Start Period (DD-MM-YYYY) End Period (DD-MM-YYYY) 

Any other relevant information about your request: 
Please do not include any personal information in this field. Please mention the right you wish to exercise (example: Right to Access)

You can also download the DSR Form and email the completed form to the contacts listed in the 'How to get in touch' section of our Privacy Notice 

Standard Chartered DSR Form 
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