standard
charltered

N

Straight2Bank




PUBLIC

About this document

Standard Chartered recommends that its existing and potential clients follow this address; not only to align with
recent industry guidelines for CBPR+(Cross-Border Payments and Reporting Plus) flows but also to future-proof

for any other payment guidelines/products onboarded for ISO 20022 file formats.

This document outlines the Address Formatting requirements driven by SWIFT CBPR+ (Cross-Border Payments
and Reporting Plus) ISO migration plans that Standard Chartered clients need to start adopting from November
2025 and incorporates the recent postal address changes and timelines from the SWIFT guidelines, including SR

2026.

The scope of address formatting requirements covers the guidelines to be followed when using any of the address
formats below:

e Structured Address

e Hybrid Address

e Unstructured Address

Structured addresses were introduced to capture granular, enriched information in standardised fields. However,
it may be challenging to implement structured addresses in regions where the addresses contain several
secondary attributes that are not available in the current structured format. To address this challenge, SWIFT has
introduced the hybrid address option, which is a combination of both structured and unstructured fields. This new

format will facilitate the eventual migration to structured addresses, while limiting the implementation effort.
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The ISO 20022 standard allows for financial messages to capture precise, richer, and structured postal addresses
for different parties and agents in the payment chain. This ensures better data quality, transparency and greater
operational efficiency.

SWIFT allows the use of three different postal address formats (given below is snapshot of SWIFT guidelines and

SCB version for the same is in follow up section):

Definition  Address captured in a A combination of 14 fields Address captured in
maximum of three Address representing different address combination of structured and
Line fields. categories. Refer to the unstructured fields. Refer to the
Structured Address section for Hybrid Address section for
details on the applicable fields details on the applicable fields
from  Standard  Chartered from  Standard  Chartered
perspective. perspective
Allowed A  maximum of three All14 structured address fields All 14 structured address Ffields,
Fields Address Lines, with up to 35 with a maximum of two
characters each. address lines, each up to 70
characters.
Not Any of the 14 structured Address Lines Any information presented in
Allowed address fields. structured fields should not be
Fields repeated or duplicated in
Address Lines.
Mandatory At least one Address Line 1. Town Name 1. Town Name
Fields field, with up to 35 2 Country 2. Country
characters. 3. Minimum one Address Line.
Timelines Live now Live now Live from November 2025
Not supported beyond Clients can already use it & Clients can start sending in
November 2026 continue to use beyond Hybridaddressfrom November
SWIFT  will not allow November2025 2025 onwards.
unstructured address
beyond November 2026
Parties Beneficiary (ISO  term: All parties All parties
Applicable  Creditor)
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Samples
(Source:
Swift and
Payments
Market
Practice .
Group
(PMPG))

Unstructured

p combination with structured
1S4,20022 address elements

<odtrs
<Hini- JOHN 84
<Pst1Rdr>

Fully structured

*  All available address data is
mapped into one of the 150 20022
fields

*  No co-mingling of data

*  No combination with “AdrLine”
allowed

<cdtr>
<Nm>JOHN SMITH</MNm>
<PatlAdr>
<BEFEN -HOOGSTRARTS /St rtNm>
<Bldghb>6</Bldgtb>
</Flc>
-l Petcd>
<Twnlim>BRUSSELS< / TwnNm>
<BEEY-BE</ctry>
</Patlhdr>
<fCdtr>

Hybrid

Hybrid

Combination of structured IS0 20022 address
elements and up to 2 lines of 70 characters of

unstructured “AdrLine” allowed Network
validation
Elements available in structured format must be ules

mapped into the respective structured element
(minimum: TownName & Country)

Structured elements must not be repeated in the
AdrLine element(s)

Textual rule

<Cdtr>
<Nm>JOHN SMITHS/Nm>
<PstlAdr>
I < /s 100
<[unlin>BRUSSELS</Tunlin>
</ iy
<AdrLine
</PstlAdr>
<fedte>

/AdrLine>




wmmw Overview

For Postal addresses which are essential for the proper identification of parties in financial transactions,
ISO 20022 assigns dedicated fields to each data elements, such as street name, building number, postal
code, town name, and country code to facilitate detailed data capture, to enhance the efficiency of
payment processing, and improve sanction screening. Similarly, there are dedicated fields to capture party
identification details.

From November 2025, Standard Chartered has introduced structured/hybrid address in Straight2Bank
Web in Beneficiary (ISO Term: Creditor), On-Behalf-OFf Payer (ISO Term: Ultimate Debtor) and Ultimate
Beneficiary (ISO Term: Ultimate Creditor) screens and ipayment.csv (used for bulk upload on S2B Web)
as per Cross-Border Payments and Reporting Plus (CBPR+) guidelines. You are required to enter
structured/hybrid address for parties starting from the timeline as communicated by Standard
Chartered communication to avoid transaction rejection or processing delays post industry deadline.

Important notes for Structured/Hybrid addresses

e Structured/Hybrid Address is mandatory for Beneficiary (ISO Term: Creditor) from
November 2026. Starting from the timeline as instructed by Standard Chartered
communication, you will need to provide in address at least Town and Country for your new
Beneficiaries. Standard Chartered highly recommends that you migrate address of your
pre-defined Beneficiary to structured or hybrid before November 2026 to avoid transaction
rejection or processing delays.

e Structured/Hybrid Address is mandatory for On-Behalf-Of Payer (OBO) (ISO Term:
Ultimate Debtor) and Ultimate Beneficiary (ISO Term: Ultimate Creditor) post November
2025. From November 2025 onwards, you will need to provide in address at least Town and
Country for your On-Behalf-Of Payer (OBO). Standard Chartered highly recommends that
you migrate address of your pre-defined On-Behalf-Of Payer (OBO) to structured or hybrid
before November 2025 to avoid transaction rejection or processing delays.

e As part of 1ISO20022, Straight2Bank Web payment screen is updated to allow user to add
Ultimate Beneficiary (ISO Term: Ultimate Creditor). You must enter Ultimate Beneficiary
details, if applicable in your case. Only structured or hybrid address will be supported for
Ultimate Beneficiary post November 2025.

¢ There will not be any changes to the existing address fields in local language for Beneficiary.

e Though SWIFT recommends use of 14 different address elements to capture structured
address, Standard Chartered supports only 10 address elements for structured address on S2B
Web (mainly Department, Street Name, Building Number, Building Name, Floor, Post Box,
Post Code, Province/State, Town and Country) along with Address Line 1and Address Line 2
for Hybrid address.
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.
b Structured/Hybrid address fields for parties

Mandatory/ Field Length & Applicable for Applicable for Applicable

Type Beneficiary OBO Screen for Ultimate
Screen Beneficiary
Screen

Optional

Department Optional Textbox (70) Yes Yes Yes
Street Name Optional Textbox (70) Yes Yes Yes
Building Optional Textbox (16) Yes Yes Yes
Number

Building Name  Optional Textbox (35) Yes Yes Yes
Floor Optional Textbox (70) Yes Yes Yes
Post Box Optional Textbox (16) Yes Yes Yes
Post Code Optional Textbox (16) Yes Yes Yes
Province/State  Optional Textbox (35) Yes Yes Yes
Town Name Mandatory Textbox (35) Yes Yes Yes
Country Mandatory Textbox (35) Yes Yes Yes
Address Line 1*  Optional Textbox (35) Yes Yes Yes

(Optional) (Mandatory) (Optional)
Address Line 2*  Optional Textbox (35) Yes Yes Yes
Notes:

e *Address Line 1is mandatory for On-Behalf-Of Payer (OBO) along with Town and Country in S2B
Web (Single and Bulk Transactions).



3.1 Unstructured address

Unstructured address will not be allowed for any party including Beneficiary (ISO Term: Creditor) from November
2026 onwards. Standard Chartered highly recommends you use structured or hybrid Address for all parties
including Beneficiaries and to start migrating address of your pre-defined Beneficiaries and On-Behalf-Of
Payers (OBO) from unstructured to structured or hybrid during this period.

3.2 Structured address

Structured/Hybrid Address is mandatory for On-Behalf-OFf Payer (OBO) (ISO Term: Ultimate Debtor) and
Ultimate Beneficiary (ISO Term: Ultimate Creditor) post November 2025 and for Beneficiary (ISO Term:
Creditor) from November 2026 onwards. Standard Chartered highly recommends you migrate address of
your pre-defined On-Behalf-Of Payer (OBO) (ISO Term: Ultimate Debtor) and Beneficiary (ISO Term:
Creditor) to structured/hybrid before November 2026 to avoid any rejection or processing delays.

The following table shows a list of all fields allowed in structured address.

Field ISO iPayments CSV equivalent fields* Data Type
Description 20022
Tag
Postal Address  <PstlAdr> [0.1] Parent Tag
e P249: Department (Beneficiary)
e P261: Department (On-Behalf-OFf)
Department <Dept> . P27s: Department (Ultimate [0.1] Text{1,70}
Beneficiary)
e P250: Street Name (Beneficiary)
Street Name <StrtNm>  ° P2e2: Sl Narme (Qa-sehal =0l [0.1] Text{1,70}

e P279: Street Name (Ultimate
Beneficiary)

e P251: Building Number (Beneficiary)
e P263: Building Number (On-Behalf-

Elt'::g‘egr <BldgNb> Of) [0.1] Text{1,16}
e P280: Building Number (Ultimate
Beneficiary)
Bl N <BldgNm e  P252: Building Name (Beneficiary) [0.1] Text{1,35}

> e P264: Building Name (On-Behalf-OF)
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Field iPayments CSV equivalent fields*

Description

e P281: Building Name (Ultimate
Beneficiary)

e P253: Floor (Beneficiary)
Floor <Flr> o P265: Floor (On-Behalf-Of) [0.1] Text{1,70}
e P282:Floor (Ultimate Beneficiary)

e P254: Post Box (Beneficiary)
Post Box <PstBx> e P266: Post Box (On-Behalf-OF) [0.1] Text{1,16}
e P283: Post Box (Ultimate Beneficiary)

e P208: Beneficiary Zip  Code

(Beneficiary)
Post Code <PstCd> e P267:Post Code (On-Behalf-OF) [0.1] Text{1,16}
o P284: Post Code (Ultimate
Beneficiary)
e P255: Town (Beneficiary) Conditional
e P310: Town (On-Behalf-OF) Mandatory
e P285: Town (Ultimate Beneficiary) 1.1 Ffor TT
<TwnNm and RTGS
Town Name N (select Text{1,35}
markets);
[0..1] for other
payment
types
e P256: Country Subdivision/Province
(Beneficiary)
i <CtrySub e P268: Country Subdivision/Province
Province/State Dven> (On-Behalf-Of) [0.1] Text{1,35}
e P286: Country Subdivision (Ultimate
Beneficiary)
e Pl4: Beneficiary Address Line 3
(Beneficiary) Text{A-
Country <Ctry> e P159: Country (On-Behalf-OF) 1B 7}{2,2}

e P287: Country (Ultimate Beneficiary)

Notes:

e Occurrences are presented in the format [x..y], where x is the minimum number of occurrences of
the field, and y is the maximum number of occurrences. For example, [0..1] refers to an optional
field and [1..1] refers to mandatory.

e When using structured address for parties and agents, Town Name and Country are mandatory fields.
Based on Payment Type (International and RTGS (for select markets) payments), you will be required
to provide Town Name as mandatory field before payment submission. Refer to Standard Chartered
communication to know about the markets where Town Name is mandatory for RTGS.

e Allthe above address fields will support extended ISO character set (A-Z, a-z,0-9,space, .,-() /+"'=:
?@_#CrLfSpace {!"% &*;<>).

e Address Line 1and 2 should not be used in the structured address format.

Note: Refer to Address usage guidelines on Swift MyStandard’s for more details.
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3.3 Hybrid address

The following table shows a list of all fields allowed in combination.

Field ISO 20022 Tag | iPayments CSV  equivalent
Description fields™
Postal Address <PstlAdr> [0.1] Parent Tag
o P249: Department
(Beneficiary)
Department <Dept> * Eiﬁzlf_o[;)eportment (On- [0.1] Text{1,70}

e P278: Department (Ultimate
Beneficiary)

e P250: Street Name
(Beneficiary)
e P262: Street Name (On-
Street Name <StrtNm> Behalf-Of) [0.1] Text{1,70}
o P279: Street Name (Ultimate
Beneficiary)
o P25 Building Number
(Beneficiary)
. e P263: Building Number (On-
Building Number <BldgNb> Behalf-OF) [0.1] Text{1,16}
e P280: Building  Number
(Ultimate Beneficiary)
o P252: Building Name
(Beneficiary)
- e P264: Building Name (On-
Building Name <BldgNm> Behalf-Of) [0.1] Text{1,35}
o P28 Building Name
(Ultimate Beneficiary)
e P253: Floor (Beneficiary)
Floor <Flr> *  P265:Floor (On-Behal-OH ) 4 Text{170}

o P282: Floor (Ultimate
Beneficiary)

e P254: Post Box (Beneficiary)
e P266: Post Box (On-Behalf-
Post Box <PstBx> Of) [0.1] Text{1,16}
e P283: Post Box (Ultimate
Beneficiary)

e P208: Beneficiary Zip Code
(Beneficiary)

e P267: Post Code (On-Behalf-
Of

e P284: Post Code (Ultimate
Beneficiary)

Post Code <PstCd> [0.1] Text{1,16}
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Field ISO 20022 Tag | iPayments CSV  equivalent

Description fields™

e P255: Town (Beneficiary) Conditio
e P310: Town (On-Behalf-OFf) nal
e P285: Town (Ultimate Mandat

Beneficiary) ory
[1.1] Ffor
TT and
Town Name <TwnNm> RTGS Text{1,35}
(select
markets)
[0.1] for
other
payment
types
o P256: Country
Subdivision/Province
(Beneficiary)
. o P268: Country
Province/State <CtrySubDyvsn> Subdivision/Province  (On- [0.1] Text{1,35}
Behalf-OFf)

e P286: Country Subdivision
(Ultimate Beneficiary)

e P14: Beneficiary Address Line
3 (Beneficiary)
Country <Ctry> e P159: Country (On-Behalf-Of) [1.1] Text{A-Z}{2,2}
e P287: Country (Ultimate
Beneficiary)

e P12-Beneficiary Address1 [0.1] Ffor

(Beneficiary) Benefici
e P157:0On-Behalf-Of Address ary and
oA . Line 1(On-Behalf-OFf) Ultimate Text{1,35}
Acelesslima ) Sheil me> «  P315: Address Line 1 (Ultimate  Benefici
Beneficiary) ary
[1.1] for
OBO
e P13-Beneficairy
Address2(Beneficiary)
Address Line 2 <AdrLine> e P158: On-Behalf-Of Address [0.1] Text{1,35}

Line 2 (On-Behalf-OF)
e P316: Address Line 2
(Ultimate Beneficiary)

Notes:

e Occurrences are presented in the format [x..y], where x is the minimum number of occurrences of
the field, and y is the maximum number of occurrences. For example, [0..1] refers to an optional
field and [1..1] refers to mandatory.
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When using hybrid address for parties and agents, Town Name and Country are mandatory fields.
Based on Payment Type (International and RTGS (for select markets) payments), you will be required
to provide Town Name as mandatory field before payment submission. Refer to Standard Chartered
communication to know about the markets where Town Name is mandatory for RTGS.

All the above address fields will support extended ISO character set (A-Z, a-z,0-9,space, .,- () / +
=:?@_#CrLfSpace {!"% &*; < >).

Avoid repeating same information in individual structured address elements and address lines 1
and 2 when providing hybrid address.

*Address Line 1is mandatory for On-Behalf-Of Payer (OBO) along with Town and Country in S2B
Web (Single and Bulk Transactions).

Note: Refer to Address usage guidelines on Swift MyStandard’s for more details.



1. What are the recent changes in SWIFT Postal Address guidelines?
The recent postal address guidelines mandate the following:

e November 2025 - Introduction of hybrid addresses.
e November 2025 to November 2026 - Grace period for using unstructured addresses for Creditor.
¢ November 2026 onwards:

o Complete phasing out of unstructured addresses.

o Only Hybrid or Structured addresses can be used.

2. What are the address formats supported by SWIFT?
SWIFT supports three postal address formats:

e Unstructured (until November 2026): Non-standard address format stored in Address Line fields.
e Structured: Addresses stored in a set of 14 standardized XML fields, where Town Name and Country are
mandatory.
e Hybrid: A combination of structured and unstructured XML fields. It can use a combination of the
following:
o T4 fields of Structured addresses, where Town Name and Country are mandatory.
o Up to two instances of Address Lines field for storing unstructured information.
Note: Information must not be duplicated in structured and unstructured fields.

3. Why canl not use unstructured addresses?

SWIFT is phasing out unstructured addresses by November 2026. It is strongly recommended to switch to either
completely Structured or Hybrid address format before this deadline. Also, as Standard Chartered is in the process
of adopting ISO 20022, we are moving towards storing more granular, detailed, and precise address information
to allow better data quality. This is possible only by using structured fields for storing standardised address
information.

4. How do the recent changes in Postal Address guidelines impact me?
If you are using unstructured postal addresses for any or all parties and agents:

e Start providing structured or hybrid address for all parties and agents as per the industry timeline.
e Before November 2025, switch to either hybrid or structured address formats for all your pre-defined OBOs
and for all your pre-defined Beneficiaries (earlier known as Payee) before November 2026.

If you are already using structured postal addresses for all parties and agents:

e Ensure that you have provided Town Name and Country as mandatory fields for all parties and agents in
all your payment messages (Single Payment and Bulk Payments).

e [fyou are already using these mandatory fields, there is no impact for you.

e Address Line should not be used in the Structured address format.

¢ Avoid repeating same information in structured elements and Address lines when providing hybrid
address.
Note: Refer to Address usage guidelines on Swift MyStandards for more details.
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5. What are the differences between Structured and Hybrid addresses?

Structured Addresses Hybrid Addresses

Have a standardised format captured under pre-
defined address categories.

Uses a combination of predefined XML fields to store
address information, where Town Name and Country
are mandatory fields.

Does not contain any unstructured fields.

No provision for extra information other than the pre-
defined structured fields.

6. Where can | find more information?

Can have both standardised address categories
and non-standardised address information.

Uses a combination of the same structured address
fields, along with the Address Line field for storing
unstructured information.

Can contain up to two occurrences of the
unstructured Address Line field, containing up to 70
characters.

Extra address information that does not fit into
structured fields can be accommodated within the
Address Line fields. However, ensure that the
information in the structured fields is not repeated in
the Address Line fields.

You can reach out to your dedicated relationship manager for more information.
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Disclaimer

This material has been prepared by one or more members of SC Group, where "SC Group" refers to
Standard Chartered Bank and each of its holding companies, subsidiaries, related corporations,
affiliates, representative and branch offices in any jurisdiction, and their respective directors, officers,
employees and/or any persons connected with them. Standard Chartered Bank is authorised by the
United Kingdom's Prudential Regulation Authority and regulated by the United Kingdom's Financial
Conduct Authority and Prudential Regulation Authority.

This material has been produced for reference and information purposes only, is not independent
research material, and does not constitute an invitation, recommendation or offer to subscribe for or
purchase any of the products or services mentioned or to enter into any transaction.

Some of the information herein may have been obtained from public sources and while SC Group
believes such information to be reliable, SC Group has not independently verified the information.
Information contained herein is subject to change at any time without notice. Any opinions or views of
third parties expressed in this material are those of the third parties identified, and not of SC Group.
While all reasonable care has been taken in preparing this material, SC Group makes no representation
or warranty as to its accuracy or completeness, and no responsibility or liability is accepted for any
errors of fact, omission or for any opinion expressed herein. The members of SC Group may not have
the necessary licenses to provide services or offer products in all countries, and/or such provision of
services or offer of products may be subject to the regulatory requirements of each jurisdiction. This
material has not been prepared with regard to the specific objectives, situation or particular needs of
any particular person, and is not meant to be comprehensive. SC Group does not provide any
information technology, accounting, legal, regulatory, tax or investment advice and this material
should not be relied on as such. Any comments on information technology, accounting, legal,
regulatory, tax or investment matters contained in this material should not be relied on or used as a
basis to ascertain the various results or implications arising from the matters contained herein, and you
need to exercise your own independent judgment (with the advice of your information technology,
accounting, legal, regulatory, tax, investment and other professional advisers as necessary) with
respect to the risks and consequences of any matter contained herein. SC Group expressly disclaims
any liability and responsibility whether arising in tort or contract or otherwise for any damage or losses
you may suffer from your use of or reliance of the information contained herein.

You may wish to refer to the incorporation details of Standard Chartered PLC, Standard Chartered
Bank and their subsidiaries by visiting http://www.sc.com/en/incorporation-details.html.

This material is not for distribution to any person to which, or any jurisdiction in which, its distribution
would be prohibited.

© Copyright 2026 Standard Chartered Bank. All rights reserved. All copyrights subsisting and arising
out of these materials belong to Standard Chartered Bank and may not be reproduced, distributed,
amended, modified, adapted, transmitted in any form, or translated in any way without the prior
written consent of Standard Chartered Bank.



