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Regulatory Compliance
Statement
(the “Statement”)

1. Disclosure of Information

Standard Chartered PLC and its Affiliates (the
"Group", "we", "us" or "our", and each a "Bank
Member") need to collect, use, analyse, share and
process Client Information to: (i) operate effectively,
efficiently and securely in facilitating transactions and
providing products and services to you; (ii) improve
our processes and operations by better
understanding you and your business; and (iii)
comply with Laws and requests from Authorities.

In accordance with the above, we will keep Client
Information confidential, except that we may disclose
such Client Information, subject to applicable Laws in
the jurisdiction(s) where you have a relationship with
us: (i) to any Bank Member, including their agents; (ii)
to any Bank Member's professional advisors,
insurers, insurance brokers, partners, market
infrastructure providers or service providers (such as
operational, administrative, data processing and
technology service providers), including anyone
engaged or partnered with to analyse and facilitate
improvements or enhancements in the Group’s
operations or provision of products and services
across multiple jurisdictions, and including their
respective sub-contractors, who are under a duty of
confidentiality; or (iii) as required by Law or requested
by any Authority.

"Affiliate" means, in relation to a company, any of its
subsidiaries, holding companies or any other
subsidiary of any such holding company and (where
applicable) any representative and branch office in
any jurisdiction.

"Authority" means, government, quasi-government,
administrative, regulatory or supervisory body or
authority or court or tribunal having jurisdiction over
any Bank Member whether within or outside your
jurisdiction and whether or not that Bank Member has
a relationship with you.

"Client Information" means information provided by
or relating to you that we receive in the course of our
banking relationship with you.

"Law" means any law, regulation, rule, directive,
order, request, guideline, sanction, embargo and
restriction of or agreement with any Authority.

2.  Privacy

Client Information may include Personal Data of your
Data Subjects. You are responsible for ensuring that
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Tuyén Bé Tuan Tha Phép Luat
(“Tuyén B6”)

Tiét L6 Thong Tin

Standard Chartered PLC va cac Don Vi Lién Két cla
minh (sau day goi la “Tap Poan” hay “Ngan Hang”
va méi bén trong dé dwoc goi la “Thanh Vién Ngan
Héng”) can thu thap, st dung, phén tich, chia sé va
xt ly Théng Tin Khach Hang dé (i) hoat dong mot
cach higu qua va an toan nham thwc hién giao dich
khi cung cép san phdm va dich vu cho khach hang,
(ii) cai thién quy trinh van hanh thdng qua viéc hiéu ré
khach hang va hoat dong kinh doanh clia khach
hang, va (iii) tuan tha Luat va yéu cau cla cac Co
Quan C6 Tham Quyén.

Vi ly do néu trén, Ngan Hang sé gitr bi mat Théng Tin
Khéach Hang, trir khi Ngan Hang c6 thé tiét 16 Thong
Tin Khach Hang - theo Phap Luat hién hanh tai ving
I&nh thd noi Khach Hang cé quan hé giao dich véi
Ngan Hang (i) cho bét ky Thanh Vién Ngan Hang
nao gdm ca cac dai ly cta minh; (i) cho bat ky cac cd
van chuyén mén, bén béo h|em bén moi gi¢i bao
hiém, dbi tac, bén cung cép ha tang thj treong hoac
nha cung cép dich vu (nhw dich vu diéu hanh, quan
ly, x&r ly d@ liéu va cong nghe) ctia bat ky Thanh Vién
Ngan Hang nao, gom ca bét ctv ai tham gia hay lién
két dé phan tich va cai thién, cung cb nghiép vu hoac
cung cap san pha&m, dich vu ctia Tap Poan & nhiéu
quédc gia khac nhau va bao gdm ca cac nha thau phu
twong ng cGa ho, ma nhitng nguwdi nay déu cod
nghia vu bdo mat; hoic (iii) theo yéu cau clia Phap
Luat hay clia bat ky Co Quan C6 Tham Quyén nao.

“Pon Vi Lién Ké&t” lién quan dén mét cong ty, co
nghia la bat ky cong ty con, cong ty me ctia cong ty
dé hodc béat ky cong ty con nao khac cla bat ky cong
ty me dé va (trong trwong hop ap dung) pét ky dai
dién hoac van phong chi nhanh nao tai bat ky quoc
gia/viing lanh thé nao.

“Co Quan C6 Tham Quyén” cé nghia la bt ky
chinh phl, co quan cap chinh phd, co quan hanh
chinh, diéu hanh ho&c giam sét hodc tda &n hodc co
quan tai phan c6 thAm quyén déi véi bat ky Thanh
Vién Ngan Hang nao bét k& 1a trong hay ngoai ving
tai phan ma Khach Hang la déi twong va cho du la
Thanh Vién Ngan Hang dé c6 quan hé véi Khach
Hang hay khoéng.

“Thong Tin Khach Hang” |a théng do Khach Hang
cung cép hoac lién quan dén Khach Hang ma Ngan
Hang thu thap dwoc trong qua trinh duy tri méi quan
hé ngan hang v&i Khach Hang.

“Phap Luat” co6 nghla la bat ky luat, quy dinh, quy
che chi thi, Iénh, yéu cau, hwéng dan, trixng phat,
cdm van va han ché nao ban hanh bai hoac bét ky
thdéa thuan nao véi bat ky Co Quan C6 Tham Quyén
nao.

Quyén Riéng Tw

Thong Tin Khach Hang c6 thé gém D Liéu Ca Nhan
vé Cac Doi Twong Dir Liéu clia Khach Hang. Khéach
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the collection and provision of Personal Data you
provide to us is conducted in accordance with
applicable Laws.

Our Privacy Notice (www.sc.com/en/privacy-policy)
outlines how the Group processes Personal Data.
You will ensure that your Data Subjects are aware of
our Privacy Notice and that they acknowledge, or
(where required) agree, to the processing and sharing
of their Personal Data as described in the Privacy
Notice.

"Data Subject" means an individual whose Personal
Data we receive in the course of our banking
relationship with you, including your direct and
indirect beneficial owners, directors, officers,
employees, agents and authorised persons.

"Personal Data" means data that, by itself or
together with other information, identifies, or is
otherwise about, an individual.

Compliance with Laws

The Group is committed to complying with Laws
(including those related to environmental, social and
corporate governance issues, financial crime
compliance, anti-money laundering, and anti-bribery
and corruption) in all jurisdictions in which the Group
operates and the Group will not be obliged to do
anything if by doing so it would or might cause the
Group to breach any applicable Law.

As the Group’s ability to comply with Laws is directly
linked to the conduct of our clients, we require you to
comply with all applicable Laws, and conduct your
business in a manner which will not place yourself or
the Group in breach of all applicable Laws.

If you become aware of any breach, or any action,
investigation or proceeding brought against you or
your subsidiaries with respect to any breach of any
applicable Law in connection with our provision of
products and services to you or matter set out in this
Statement, you will notify us promptly (unless
prohibited by Law to do so).

Sanctions

The Group is obliged to comply with sanctions Laws
("Sanctions"). Any breach of Sanctions may have a
serious impact on our reputation, franchise,
regulatory relationships and could impair the Group’s
ability to provide products and services to and enter
into transactions with clients.
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Hang c6 trach nhiém dam bao rang viéc thu thap va
cung cép D@ Liéu Ca Nhan cho Ngan Hang luon
dwoc thye hién phu hop véi quy dinh cta Phap Luat
c6 lién quan.

Théng Cao v& Quyén Riéng Tw cla Ngan Hang
(www.sc.com/en/privacy-policy) quy dinh cach thirc
Tap Doan x&r ly D& Liéu Ca Nhan. Quy Khach sé
dam bao rang Céac DO| Twong D& Liéu cla Khach
Hang déu duoc biét vé Thong Cao vé Quyén Riéng
Tw cla Ngan Hang va rang ho cong nhan, hay dong
y (néu co yéu cau) déi véi viéc xt Iy hay chla sé Div
Liéu Ca Nhan cta ho nhw dwoc néu rd trong Thong
Céo vé Quyén Riéng Tuw.

“péi Twong Div Liéu” co nghia la mét ca nhan ma
D Liéu C& Nhan cua ngwoi dé dwoc Ngan Hang thu
thap trong qua trinh duy tri méi quan hé ngan hang
voi Khach Hang, bao gom ca cac chi sé hivu hwdng
loi trwe tiép hay glan tiép, cac giam dbc, can bd, nhan
vién, cac dai ly va nhitng nguoi dwoc Gy quyén khac
ctia Khach Hang.

“Dip Liéu Ca Nhan” |a moi di liéu ma tw n6 hodc két
hop voi cac thong tin khac sé xac dinh dwoc hay
bang mét cach nao dé xac dinh dwgc mét ca nhan.

Tuén Tha Phép Luat

Tap Doan cam két tuan tha Phap Luat (bao gdm ca
céac luat va quy dinh vé cac van d& mai trvong, x& hoi
va quan tri doanh nghiép, t6i pham tai chinh, chéng
riva tién, hdi 16 va tham nhiing) tai tit ca cac quéc
gia/vling l&nh thd ma Tap Doan cé hoat dong va Tap
Doan khong c6 nghia vu thuyc hién bt ky viéc nao
néu viéc d6 sé hay c6 thé khién cho Tap DPoan vi
pham Phap Luat ap dung.

Do viéc Tap DPoan tuan tha Phép Luat co lién quan
trwc tiép dén sw tuan thi cla cac khéach hang cla
Ngan Hang, Ngan Hang d& nghi Quy Khach tuan tha
moi quy dinh &p dung cGa Phap Luét, va tién hanh
hoat dong kinh doanh cla minh theo cach thic
khéng dan dén viéc chinh Quy Khach hodc Tap Doan
vi pham moi quy dinh &p dung ctia Phap Luat.

Néu Quy Khéch biét v& bat ky vi pham, hodc hanh
dong hozc viéc diéu tra hodc tha tuc t6 tung nao
chong lai Quy Khach hoac céac cong ty con clia Quy
Khéch lién quan dén bét ky vi pham nao déi véi Phap
Luat ap dung c6 lién quan dén viéc Ngan Hang cung
cap san pham va dich vu cho Quy Khach hoadc van
dé dwoc néu trong Tuyén Bb nay, Quy Khéach sé
thdng bao ngay lap tirc cho Ngan Hang (tree khi Phap
Luat nghiém cam viéc thdng bao do).

Bién Phéap Trirng Phat

Tap Doan cé nghia vu tuan thd Phap Luat vé trirng
phat (“Bién Phap Trirng Phat”). B4t ky vi pham nao
ddi véi cac quy dinh vé Bién Phap Trirng Phat c6 thé
€O anh hwéng nghiém trong den uy tin, hoat dong
nhuong quyén thwong mai, méi quan hé véi co quan
hru quan cta Ngan Hang va cé thé lam suy yéu
nang lwc cla Tap Doan trong viéc cung cép san
phdm va dich vu va tham gia vao céc giao dich v&i
cac khach hang.

RCS_Vietnam_(Bilingual)_2024_v2

Page 2 of 5



@ standard
charlered

/

As the Group’s ability to comply with Sanctions is
directly linked to the conduct of our clients, you
confirm and will ensure that (i) you and your
subsidiaries are not targets or the subject of
Sanctions; and (ii) no product, service or transaction
(or proceeds of the same) involving a Bank Member
has or will be utilised for the benefit of any person
that is a target or subject of Sanctions or in any
manner that would result in you or your subsidiaries
or any Bank Member being in breach of any
applicable Sanctions or becoming a target or subject
of Sanctions. We reserve the right to not provide any
product or service or process any transaction if by
doing so it may cause us to breach the Group’s
Sanctions policy.

Tax Information Compliance

The Group has obligations under various tax
information reporting Laws (such as the Foreign
Account Tax Compliance Act) to collect information
from our clients, report information to Authorities and
withhold tax from payments to clients in certain
circumstances.

We may require you or your Data Subjects to provide
documents and information for the purposes of
establishing your tax status and that of your Data
Subjects. You will promptly inform us of any changes
to such documents and information or change in
circumstances that may indicate a change in your tax
status or that of your Data Subjects.

If you or your Data Subjects do not provide
documents or information when we request it, we
may make our own decision about your tax status
and treat you accordingly.

We may be required to withhold taxes from payments
made to you for onward remittance to applicable
Authorities.

Client Classification

From time to time, we may request and obtain
information from you and/or third-party or public
sources, to determine your regulatory classifications
(or that of the funds that you manage) under
applicable Laws. These classifications will be notified
to you and used by us to comply with our obligations
including reporting, business conduct, margin and
collateral, and other requirements under applicable
Laws.
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Do viéc Tap Doan tuan tha quy dinh vé Bién Phap
Trirng Phat c6 lién quan truc tiép dén sy tuan tha cla
Quy Khach, Quy Khach xac nhan va sé& dadm bao
rang (i) Quy Khach va céac céng ty con cla Quy
Khach khéng phai 1a muc tiéu hodc déi twong clia
Bién Phap Trirng Phat; va (i) khéng c6 san pham,
dich vu hoac giao dich nao (hoac cac khoan thu dwoc
tlr s&n pham, dich vu hoac giao dich dé lién quan dén
mot Thanh Vién Ngan Hang da hoac sé duoc sw
dung cho lgi ich cha bt ky chi thé nao la muc tiéu
hodc dbi twong cla Bién Phap Trirng Phat ho&c theo
bat ky cach thirc nao dan dén viéc Quy Khach hodc
céc cong ty con cla Quy Khach hoac bat ky Thanh
Vién Ngan Hang nao vi pham bét ky quy dinh nao vé
Bién Phap Trirng Phat 4p dung hoac tr& thanh muc
tiéu hodc déi twong cla Bién Phap Trivng Phat. Ngan
Hang dwoc quyén khéng cung cap bat ky san pham
hoac dich vu nao hoac khong xt¥ ly bat ky giao dich
nao néu viéc thwc hién nhw vay sé khién cho Ngan
Hang vi pham chinh sach vé Bién Phap Trirng Phat
cua Tap boan.

Tuan Tha vé Théng Tin Thué

Tap Boan cd nghia vu tuan tha theo cac quy dinh cta
Phap Luat ve bao céo théng tin thué (chang han nhw
DPao Luat vé Tuan Tha Thué déi véi Cac Cha Tai
Khoan Nuéc Ngoai (FATCA)) nham thu thap théng
tin tr cac khach hang cda Ngan Hang va bao cao
théng tin d6 cho cac Co Quan Cé Tham Quyén va
gili lai thué tir cac khoan thanh toan cho (cac) khach
hang trong mét sb trweng hop nhét dinh.

Ngan Hang c6 thé yéu cau Quy Khach hoac Cac Db
Twong Dir Liéu cla Quy Khach cung cép tai liéu va
théng tin cho muc dich xac lap tinh trang thué cda
Quy Khach va ctia Cac Béi Twong D Liéu clia Quy
Khach. Quy Khach sé thdng bao ngay Iép tic cho
Ngan Hang vé bét ky thay ddi nao déi véi cac tai lieu
va thong tin d6 hogc thay ddi trong truong hop cé thé
dan dén thay déi vé tinh trang thué ciia Quy Khéch
hoac tinh trang thué ctia Cac Béi Twong D Liéu cla
Quy Khéch.

Néu Quy Khach hoac Cac Bdi Twong D Liéu cla
Quy Khéach khéng cung cép tai liéu hodc thong tin khi
Ngan Hang yéu cau, Ngan Hang c6 thé ty quyét dinh
vé tinh trang thué ctia Quy Khéach va xt ly trwdng
hop ctia Quy Khach phi hop véi quyét dinh do.

Ngan Hang c6é thé dwoc yéu cau gitr lai thué tir cac
khoép thanh toan dwoc thwc hién cho Quy Kh?ch dé
chuyén nép cho (Cac) Co Quan C6 Tham Quyen.

Phan Loai Khach Hang

Vao tirng thoi diém, Ngan Hang cé thé yéu cau va
thu nhan thdng tin t&r Quy Khéach va/hoac bén th& ba
hoac cac ngudn cong khai, d& xac dinh viéc phan loai
khach hang déi v&i Quy Khach theo quy dinh (hodc
phan loai cac quy ma Quy Khach quan ly) theo quy
dinh cda Phap Luat ap dung. Viéc phan loai nay sé
duoc thdng bao cho Quy Khach va dwgc Ngan Hang
st dung dé tuan thi cac nghia vu clia minh bao gom
bao céo, hanh vi kinh doanh, loi nhuan va thé chap
va céc yéu cau khac theo quy dinh clia Phap Luat ap
dung.
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You will inform us immediately and in any event prior
to entering into any transaction with us if any
regulatory classification that we have previously
notified you of or information (including contact
details) that we have about you and/or the funds that
you manage is known by you to be inaccurate or
incomplete. Unless we receive notification otherwise,
you shall be deemed to have (i) confirmed such
regulatory classifications and that the information that
we have about you and/or the funds that you manage
is complete and accurate; and (i) agreed and
consented to the Group reporting your derivative
transactions with us to any Authority (including trade
repository(ies)).

Provision of Information

You agree to (or will procure that your Affiliates and
Data Subjects) provide such documents and
information as we may reasonably request in relation
to matters covered by this Statement. You will
promptly inform us of any changes to documents and
information provided to us so that they are up to date,
accurate and complete.

Sustainability

We maintain various position statements on
sustainability (www.sc.com/en/sustainability/position-
statements) which form part of our environmental and
social risk management framework
(www.sc.com/en/sustainability/position-
statements/our-framework). All products and services
will be provided by the Group in accordance with
these position statements. To address any concerns
raised about an actual or potential adverse
environmental or social impact in connection with
financial services provided by the Group, we may
disclose to others the fact that you have or had a
relationship with us. We will endeavour to notify you
in advance of such disclosure where legally permitted
to do so.

Resolution

We are subject to Laws that provide certain
Authorities with tools designed to allow them to
manage a financial institution’s failure in an orderly
manner. If you have a relationship with Standard
Chartered Bank or any of its branches, then the
Regulatory Compliance Statement — Schedule: UK
Contractual Recognition of Bail-in and Stays

(www.sc.com/en/rcs) may be applicable.

Termination and Suspension

We may suspend a transaction or service or
terminate a transaction, service or our relationship
with you if (i) you breach any applicable Law or

© Copyright 2016 — 2024 Standard Chartered Bank. All rights reserved.
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Quy Khéach sé thdng bdo cho Ngan Hang ngay lap
tlrc va trong bét ky trwdng hop nao trwédc khi giao két
bét ky giao dich nao v&i Ngan Hang néu bét ky viéc
phan loai theo quy dinh nao ma Ngan Hang da théng
bao cho Quy Khach trwéc day hodac théng tin (bao
gdm ca théng tin lién hé chi tiét) ma Ngan Hang c6 vé
Quy Khach va/hoac cac quy ma Quy Khach quan ly
dwoc Quy Khéch biét la khong chinh xac hodc khéng
hoan chinh. Trir khi Ngan Hang nhan théng bao khéac
di, Quy Khach duworc coi la (i) da xac nhan viéc phan
loai theo quy dinh d6 va théng tin ma Ngan Hang cé
vé Quy Khéach va/hodc cac quj ma Quy Khach quan
ly 1& hoan chinh va chinh xac; va (ii) da déng y va
chép thuan viéc Tap Doan bao céo cac giao dich phéi
sinh cta Quy Khach véi Ngan Hang cho bét ky Co
Quan C6é Thadm Quyén nao (bao gom ca (cac) co
quan dang ky giao dich).

Cung Cép Théng Tin

Quy Khach dong y (hodc ddm bao rang Cac Bon Vi
Lién Két va Cac Béi Twong D Liéu ctia Quy Khach
s&) cung cép cac tai liéu va thong tin ma Ngan Hang
c6 thé yéu cau mot cach hop ly lien quan dén céc
van dé& dwoc quy dinh trong Tuyén B6 nay. Quy
Khach sé thong bao ngay lap téc cho Ngan Hang vé
bat ky thay doi nao dbi véi cac tai liéu va théng tin
dwoc cung cép cho Ngan Hang dé céc tai lieu va
thong tin dé dwoc cap nhat, chinh xac va hoan chinh.

Tinh bén virng

Chuing t6i cong bd cac cam két da dang vé tinh bén
virng trén trang dién ter cta  minh
(www.sc.com/en/sustainability/position-statements),
dé 1a mét phan trong khuén khd quan tri rdi ro méi
trwong va xa hoi cia  Ngan Hang
(www.sc.com/en/sustainability/position-
statements/our-framework). Tap Poan sé cung cép
tat ca cac san pham va dich vu tuan tha theo ding
cam két clia minh. Dé gidi dap moi thdc mac vé
nhing anh hwéng bét loi hién hiru hay tiém tang déi
véi moi trwdng va xa hoi cé lién quan dén viec Tap
Doan cung cép céac dich vu tai chinh, Ngan Hang co
thé phai tiét 16 v6i bén thir ba rdng Quy Khach dang
hoac trng c6 quan hé giao dich v&i Ngan Hang.
Ngan Hang sé né lwc théng bao trwdc téi Quy Khach
vé viéc tiét 16 nay néu phap luat cho phép.

Cam két

Ngan Hang chiu s diéu chinh ctia Phap Luat ma trao
cho mét sé Co Quan C6 Thdm Quyén cac cong cu
luat dinh @& xt Iy nhirng vi pham ctia mét dinh ché tai
chinh mét cach nghiém khéc. Khi Quy Khach cé quan
hé giao dich v&i Ngan Hang Standard Chartered hay
bat c chi nhanh nao ctia Ngan Hang, thi khi d6 ban
Phu luc (tiéu @& Coéng Nhan Cam Két Theo Hop
Dong clia Vwong Quéc Anh) ctia Tuyén B6 Tuan Tha
Phap Luat nay (www.sc.com/en/rcs) cé thé dwoc ap
dung.

Cham Dt va Tam Dirng

Ngan Hang pé thé& tam dirng mét giao dich hoac dich
vy hoac cham dut mét giao dich, dich vu ,hoéc moi
quan hé cua Ngan Hang véi Quy Khach néu (i) Quy
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contravene any matter set out in this Statement or (ii)
by executing the transaction, providing the products
and services or continuing our relationship with you, it
will cause us to breach any applicable Law or
contravene any matter set out in this Statement.

Product Documents

This Statement shall form part of any specific legal
documentation governing a product, service or
transaction that you enter into with us ("Product
Documents").

In relation to any product, service or transaction
under a Product Document, the relevant terms of
such Product Document will prevail to the extent they
are in addition to or inconsistent with this Statement.

Communication and Updates

You consent to receiving this Statement and any
other information relevant to you through various
methods, including letter, email or our website
(irrespective of such information being personally
addressed to you). Please read any such information
carefully. Should you have any questions, we
recommend that you seek independent legal and / or
financial advice.

The most current version of this Statement (including
translations) is available on our website
(www.sc.com/en/rcs). We may also provide other
important regulatory information in relation to this
Statement on our website or on any other website as
notified by us.

Where you have a Financial Markets relationship with
the Group, information on the regulatory standards
we adhere to and how it may affect you can be found
on our website (www.sc.com/rcs/fm).

We reserve the right to amend this Statement and
any other important regulatory information provided to
you on our website(s). We recommend that you
regularly review the information on our website(s) as
it may be updated from time to time. These updates
shall apply to our relationship going forward and
automatically.
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Khéach vi pham bt ky Phap Luat ap dung nao hoidc
bat ky van dé nao dwoc quy dinh trong Tuyén B6 nay
hoac (||) viéc thye hién giao dich, cung cap cac san
pham va dich vu ho&c tiép tuc méi quan hé ctia Ngan
Hang v&i Quy Khach sé khién cho Ngan Hang vi
pham bét ky Phap Luat ap dung nao hay bét ky van
dé nao dwoc quy dinh trong Tuyén Bé nay.

Tai Liéu Vé San Pham

Tuyén B6 nay tao thanh mot phan cla béat ky tai lieu
phép Iy cu thé nao diéu chinh mét san pham, dich vu
hodc giao dich ma Quy Khéch giao két v&i Ngan
Hang (“Tai Liéu V& San Pham”).

Déi v&i bat ky san phdm, dich vu hay giao dich nao
theo Tai Liéu vé San Phdm, cac thuat ngi lién quan
cla Tai Liéu V& San Phadm nay sé& dwoc wu tién ap
dung trong trwéng hop céc tai liéu san phdm do bd
sung vao hoc khong nhat quan véi Tuyén Bo nay.

Trao déi Thong tin va Cac Cap nhat

Quy Khach ddng ¥ nhan Tuyén B nay va bat ky
théng tin nao khac co lién quan dén Quy Khéch qua
nhiéu hinh thirc bao gébm thw, thu dién t&r hodc trang
web cla Ngan Hang (bat ké Quy Khach co duoc ligt
ké cu thé Ia ngwoi nhan hay khong) Xin Quy Khach
vui l6ng doc nhirng thong tin do céan than. Néu Quy
Khach c6 bat ky cau héi nao, Quy Khach dwoc
khuyén nghi lay y kién tw van phéap ly va / hoc tai
chinh ddc lap.

Ban mai nhat cdia Tuyén B6 nay (bao gébm ca ban
dich) dwoc dang tai trén trang web clda Ngan Héng
tai (www.sc.com/en/rcs). Ngan Hang ciing co thé
cung cap cac thong tin phap ly quan trong khac lién
quan dén Tuyén Bd nay trén trang web cla Ngan
Hang hoac trén bat ky trang web nao khac theo théng
bao clia Ngan Hang.

Néu Quy Khach cé mbi quan hé vé cac Thi Trwong
Tai Chinh v&i Tap Poan, thdng tin v& cac yéu cau
theo phap luat ma Ngan Hang phai tuan tha cling
nhu tac dong ctia nhi*ng yéu cau nay dén Quy Khach
c6 thé dwoc dang tai trén trang web cla Ngan Hang
(www.sc.com/rcs/fm).

Ngan Hang bdo Iwu quyén stra déi Tuyén B6 nay va
bat ky thong tin phap Iy quan trong nao khac ma da
dwoc cung cap cho Quy Khach trén (cac) trang web
clia Ngan Hang. Ngan Hang khuyén nghi Quy Khach
nén thwdng xuyén xem xét lai thdong tin trén (cac)
trang web ctia Ngan Hang do thong tin c6 thé dwoc
cap nhat vao tirng thdi diém. Cac cap nhat nay sé tw
dong dwoc ap dung cho méi quan hé vé sau gitra
Ngan Hang va Quy Khach.
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