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Overview of Indonesia Tax Payment

Indonesia Tax Payments is integrated with the Second-Generation State Revenue (MPN G2) to facilitate faster, real-time 

and secure tax payments. Tax payments include tax bill (DJP), customs and excise bill (DJBC) and non-tax state revenue 

(DJA).

Indonesia Tax has been Implemented in Straight2Bank whereby clients would initiate this payment in a structured manner 

alike any other payment types.

Indonesia Tax Payments Capabilities:

• Available 24×7 for tax creation through Straight2Bank

• Payment initiation via web, bulk import, iH2H/H2H (Extended Re-Auth) & UDA

• Supported Debit Account and payment currency is Indonesia Rupiah (IDR)

• Real time billing code validation with Tax Authority

• Duplicate Tax Initiation Restriction

• Provision to download Tax Receipt (single and bulk)

• Tax Payment Status Alerts

• Tax Payment Report (csv, xls, xlsx and pdf)

Important note: 

Please ensure your balance is sufficient and your transaction is successful until get ‘Final BPN Available’ Status.
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How to Create Tax Payment
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How do I Create Tax Payment?

1. Go to Menu > Cash > Create > Statutory Payment.

2. Fill in the transaction’s details – all inputs are mandatory unless stated as optional:

▪ YOUR REFERENCE: auto populated.

▪ PAY FROM: choose a ‘Debit Account’.

Supported debit currency is IDR. 
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How do I Create Tax Payment?

▪ TAX TYPE: defaulted to ‘Indonesia TAX’.

▪ PAY TO: defaulted to ‘Government Treasury Account MPN G2’. 

▪ BILLING CODE: input ‘Billing code’ (15 char) 

▪ PAYMENT CURRENCY: defaulted to ‘IDR’ and enter ‘Payment Amount’.
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How do I Create Tax Payment?

3. Click on ‘VALIDATE’

▪ Upon successful validation, tax payment summary details will be displayed for verification.

▪ Billing code and its expiry will be validated with MPN.

▪ Inputted Payment Amount should be equal to Total Billing Amount in the billing inquiry response.

▪ For any negative response, there will be an 'Error message' shown. Click on ‘CLEAR DETAILS’ to reset Billing 

Code and Payment Amount for input again.

Important note: 

After the enhancement of Core Tax Administration System by Treasury Office, the tax information detail will 

not be longer available for tax billing (DJP), and you will see new “Total Detail” information.

No changes to customs and excise bill (DJBC) and non-tax state revenue (DJA)
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How do I Create Tax Payment?

▪ PAYMENT SCHEDULE: defaulted to today’s date.

5. Click on ‘SUBMIT’ to submit payment for approval. 

Click on ‘CANCEL’ to cancel the instruction and get back to previous page.

Click on ‘BACK’ to go back to Payment Details Input Screen

Note: Should a duplicate Indonesia tax transaction be submitted with same billing code against the transactions 

that are inflight to S2B and also for Final BPN available status, an error message will be shown. 

4. Click on ‘CONTINUE’ to perform online validation.
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How do I Create Tax Payment?

A confirmation on payment submission will be displayed after submission.

There is no change to Authorization Matrix  in Tax Payments and the journey is similar to other Payment authorizations   

except Payee details. 

Submitted Indonesia Tax transactions can be edited/batched/deleted using existing Straight2Bank features.

Tax transactions will not be batched with non-Tax transactions. 

Indonesia tax transactions will be available for edit provided it is in ‘Draft’ or ‘Submitted for Authorisation’ status. Billing

code to be validated again even if was validated and saved previously.
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How to Approve Tax Payment
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How do I Approve Tax Payment?

1. Go to Menu > Cash > Approve > Transactions.

2a. Option 1: You can authorize selected tax transaction by clicking Action Menu (3 dots) and click ‘APPROVE’.

▪ Tax transaction can be rejected.

▪ Tax transaction can be sent for repair.

▪ Tax transaction can be exported for filling. 
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How do I Approve Tax Payment?

2b. Option 2: You can authorize multiple transactions by clicking multi-select button and select transactions to be 

authorized (tick check box). Click Actions and select ‘APPROVE’.

2c. Option 3: Click on ‘Payment Reference’ Link to view transaction detail.

Click on ‘APPROVE’ at the bottom to authorize transaction.
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How do I Approve Tax Payment Batches?

1. Go to Menu > Cash > Approve > Payment Batches.

2a. Option1: You can authorize selected batch by clicking Action Menu and click ‘APPROVE’.

▪ Tax Payment Batch can be rejected.

▪ Tax Payment Batch can be sent for repair.
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How do I Approve Tax Payment Batches?

2b. Option2: You can authorize multiple batches by clicking multi-select button and select batches to be authorized (tick  

check box). Click Actions and select ‘APPROVE’.

2c. Option 3: Click on Batch Reference Link to view batch detail.

Click on ‘APPROVE BATCH’ at the bottom to authorize batch.
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How to Manage and Check Tax Payment 

Status
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How do I Manage and Check Tax Payment Status?

1. Go to Menu > Cash > Manage > Transactions.

2. Tax payments can be managed alike any other payment types.

You have the option of Managing the transaction with the following actions depend on the transaction status:

Delete, Create Template, Edit, Alert Approval, Copy, Send to Bank, Reset all Approvals, Export & Print

To send the Tax transaction (if auto send is disabled), click on Sent to Bank for the bank to proceed the transaction.
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How do I Manage and Check Tax Payment Status?

You can view status of the Indonesia tax transaction processing under the existing Straight2Bank Transaction list.

Click on the Payment Reference link to view Transaction Detail

Sample 1: Transaction in ‘Released to Bank' status

Sample 2: Transaction with ‘Final BPN Available' tax receipt status 
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How do I Manage and Check Tax Payment Status from Payment Batches?

1. Go to Menu > Cash > Manage > Payment Batches.

2. Tax payment batches can be managed alike any other payment batches.

You have the option of Managing the batch with the following actions depend on batch status:

Delete, Edit, Alert Approval, Copy, Undo Batch, Send to Bank, Reset all Approvals, Export & Print

To send the batch (if auto send is disabled), click on Sent to Bank for the bank to proceed the transaction.
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How do I Manage and Check Tax Payment Status from Payment Batches?

You can view the status of the Indonesia tax transaction processing under the existing Straight2Bank Batch list

Sample: Batch in ‘Received by Bank' status

Click on the Batch Reference link to view the status of each Indonesia tax payments
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How to Do Billing Re-Inquiry
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How do I Do Billing Re-Inquiry for transaction in the ‘Awaiting BPN’ Status?

Follow the steps on how to manage Tax Payment to view individual transaction by clicking on the Payment Reference link.

If you access from payment batches screen, you may click the Batch Reference link first and then Payment Reference link to 

view the individual transaction detail. 

When no response in the Payment Request, the status will be “Awaiting for BPN”.  Check billing status will be triggered 

automatically by system or can be triggered by user. User can click on “CHECK FINAL RECEIPT AVAILABILITY 

(BILLING INQUIRY) on Straight2bank. This check status eliminates the Temporary BPN feature. 

CHECK FINAL RECEIPT AVAILABILITY (BILLING REINQUIRY)
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How to Download Individual Tax Receipt
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How do I Do Download Individual Tax Receipt from Transactions?

1. Follow the steps on how to manage Tax Payment to view transaction list.

If the Transaction has been processed with Final BPN available status, the 'Download Final Tax Receipt' hyperlink 

will be available. Click on the hyperlink to open & view the Final Tax Receipt (Final BPN).

2a. Option1: Click on the attachment icon to download individual tax receipt on the left of payment reference.

2b. Option2: Click on the payment reference link to view the individual transaction first. 
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How do I Do Download Individual Tax Receipt from Payment Batches?

1. Follow the steps on how to manage Tax Payment from Payment Batches to view transaction list.

If the Transaction has been processed with Final BPN available status, the 'Download Final Tax Receipt' hyperlink 

will be available. Click on the hyperlink to open & view the Final Tax Receipt (Final BPN).

2a. Option1: Click on the attachment icon to download individual tax receipt on the left of payment reference (new feature)

2b. Option2: Click on the payment reference link to view the individual transaction first. 
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How to Download Bulk Tax Receipt
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How do I Do Download Bulk Tax Receipt?

1. Go to Account > View > iH2H Downloads > File Acknowledge Receipts.

▪ Indonesia tax payment privilege has been provided with option for downloading tax receipts in bulk by clicking the 

check boxes.

▪ This will allow you to download multiple receipts from one location instead of opening individual tax payment and 

receipt for download

PDF

PDF

PDF

IDReceiptGID02694IDTAX62022040028245720

220428

IDReceiptGID02694IDTAX62022040028245720

220428

IDReceiptGID02694IDTAX62022040028245720

220428

2. You can download multiple tax receipt by clicking multi-select button and select tax receipts to be downloaded (tick  

check boxes). Click Actions and select ‘DOWNLOAD’.
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How to Prepare Tax Payment File
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How do I Prepare Tax Payment File?

1. Prepare the file as per guidance.

Total Record Total Amount

Legend

Mandatory

Conditional

Optional

Not used
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How do I prepare Standard Payment File for Instant Payment (BI-FAST)?

2. Delete row 1 & 2 before save to csv format. 3. Save the file as csv format.
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How to Upload Tax Payment File
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How do I Upload Tax Payment File?

1. Go to Menu > Cash > Upload> Transactions.

2. FILE UPLOAD: defaulted to ‘Payments’.

IMPORT TYPE: defaulted to ‘Bulk Import – Import transactions in bulk through web’.

DATA TEMPLATE/FILE FORMAT: defaulted to ‘Bank Standard Format’.

UPLOAD FILE: Click on or ‘BROWSE’ to browse your file or drag and drop the file to the drag and drop area.

File is limited to 10 MB and supported formats: *.csv).
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How do I Upload Tax Payment File?

3. Select your file and click ‘Open’.

4. Click on ‘IMPORT’ to import the file and file upload confirmation will be displayed.

5. File upload confirmation will be displayed. Tax payment instructions have to be approved and sent to Bank 

(if auto send is disabled) for both individual instructions or batches.
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How to Check Status of Uploaded 

Tax Payment File
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How do I Check the Status of Uploaded Tax Payment File?

PUBLIC

1. Go to Menu > Cash > Manage > Uploaded Files.

2. You can view status of uploaded file and click on ‘File Reference and Name’ Link to view file detail.
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How do I Check the Status of Uploaded Tax Payment File?

For 'Uploaded with errors’, you can check the invalid records and view the errors or duplicates to your uploaded file by  

click on the file reference and name.

3. Click on ‘DOWNLOAD ERROR LOG’ to download the error log.

Click on ‘DISCARD FILE’ to delete the file and upload afresh after rectifying the discrepancies.

Click on ‘CONTINUE’ for continue with uploading the file and invalid records will have 'Imported with Error' status 

and you can edit the invalid records in Manage > Payment/Batches screen and resubmit.
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File Status Description

Upload 

Successful

The payment instructions have been uploaded successfully and transactions are in 'Submitted for Approval' or 

'Draft' status for further processing. Users can click on the file reference and view the reason for transactions

being marked as draft. Users can then edit the transaction online to amend and send to bank.

Upload Failed
The file has not been uploaded successfully. The file format is not compatible or is

incorrect. User can click on the file reference view / download the error log.

Uploaded with 

errors

The file has been uploaded successfully. Some of the payments uploaded are of incorrect format and hence are 

'Invalid' Click on the file reference view / download the error log.

Upload In-

Progress
It means that the file upload is in progress and you must wait for it to finish.

How do I Check the Status of Uploaded Tax Payment File?
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How to Subscribe Tax Alerts
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How do I Subscribe Tax Alerts?

1. Go to Menu > Cash > View > My Subscribed Alerts or Menu > Accounts > View > My Subscribed Alerts. 

2. Setting up an alert to get notified on different tax payment status: 

▪ Choose the alert activity and click on Actions (3 dots) and select ‘SUBSCRIBE’.

▪ Customize content and delivery options.

▪ Define criteria and save Alert.

You can view or modify subscribed alert from My Subscriptions.
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How to Subscribe Tax Payment Report
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How do I Subscribe Tax Payment Report?

1. Go to Menu > Accounts > View > My Subscribed Reports or Menu > Cash > View > My Subscribed Reports.

2. Choose Statutory Payments Report - Indonesia under the Payables Reports. 

3. Click on       to customize the output and schedule the report.
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How do I Subscribe Tax Payment Report?

Drag any data that you may want to 

see in your report.

into the table

This is where you may apply filters 

to organize your report data.

This is where you may sort the 

data based on your preferences.

Click 'Continue’  to perform online 

report validation
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How do I Subscribe Tax Payment Report?

4. Click on ‘CONTINUE' to set up a delivery schedule.

5. Select the delivery channel and report format.

6. Select the delivery schedule. To generate the report on weekends/holiday, please tick the 'Include Weekends & Holiday'. 



PUBLIC

44

How do I Subscribe Tax Payment Report?

7. You may also customize your own report name.

8. Click ‘SUBMIT', this report will appear in your subscribed reports.

9. You may run the report anytime by clicking

Click the report name to update the subscribed report.

You also may view the actions available (Suspend, delete and share) by clicking 
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Frequently Asked Questions
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Frequently Asked Questions

PUBLIC

1.   How to register for Tax Payment?

Tax payment feature should be given by default when onboarding to S2B. However, if you do not have the access to use Tax 

Payment, please contact your relationship manager for assistance with the registration form. 

2.   What types of taxes can be paid through Straight2Bank?

You can pay your income tax, value added tax (VAT), customs and excise taxes and non-tax state revenues on 

Straight2Bank.

3.   What are the currencies supported by Tax Payment?

Supported Debit Account and payment currency is Indonesia Rupiah (IDR) only.

4.   How to ensure the tax payment has been paid successfully?

The successful tax payment will get the ‘Final BPN Available” status and you can download the tax receipt. 

FAQ
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Appendix
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Tax Receipt – DJP (New format)
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Tax Receipt - DJBC
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Tax Receipt - DJA
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