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Powering integrated FX and cross‑border payments 
for Visa with SC PrismFX

As part of its strategic expansion, Visa launched a non-card-based B2B cross-currency payments 
solution and sought a partner that could support high-volume, complex international flows at scale. 
Following the initial launch, Visa enhanced its capabilities through SC PrismFX, a fully modular and 
holistic FX solution. Through this enhancement, Standard Chartered delivered an integrated FX and 
cross border payments solution built around flexibility, scale, and digital enablement.

Case study: Visa

Competitive FX 
rates with improved 
settlement speed

Providing clients with a 
faster, more efficient, and 
compliant cross-border 
payment experience

Support for complex 
global payment flows 
through a fully digital, 
API‑enabled journey

Greater transparency 
and control over FX 
pricing and margins

How SC PrismFX enabled Visa
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Visa is a world-leading digital payments network that 
removes barriers and connects people to the global 
economy. As a trusted network, they facilitate digital 
payments across more than 200 countries and territories 
among a global set of consumers, merchants, financial 
institutions, businesses, strategic partners and government 
entities through innovative technologies.

Challenges and objectives
To further enhance the Visa B2B Connect network, Visa 
needed broad currency coverage, deep local market 
access, and a fully digital integration capable of delivering 
transparent FX pricing, real‑time reporting, and regulatory 
compliance across geographies.

Key elements of the SC PrismFX solution included:

1.	 Local currency accounts in major hubs (Singapore, UAE, 
and the US) supporting payments into 100+ currencies. 

2.	 Multiple FX execution models, allowing the client to 
choose between:

	• Local in‑market FX execution supported by 
Standard Chartered’s global payments network

	• A single debit account model to maximise 
beneficiary reach and streamline operations 

3.	 Guaranteed FX rates with multiple, overlapping 
rate‑hold periods and aggregation to support 
micro‑transactions efficiently. 

4.	 Fully integrated APIs covering FX, payments initiation, 
debit/credit notifications, and real‑time reporting. 

5.	 Tailored solutioning, underpinned by deep 
understanding of the client’s workflows and local 
regulatory requirements. 

For Visa B2B Connect, we needed a fully digital solution to support payments in over 100 
currencies, offering multiple execution models and robust, real‑time reporting. We chose SC 
PrismFX because it delivers competitive FX rates and shorter settlement times - seamlessly 
integrated into a fully digital API payment journey.

What really sets SC PrismFX apart is its flexibility to accommodate our complex workflows, all 
while ensuring regulatory compliance and operational efficiency. The transition was smooth, 
thanks to the expertise and dedication of the implementation team.

Rhidoi Krishnakumar
Vice President, Head of Visa Direct, Asia Pacific, Visa

Results
With SC PrismFX, Visa was able to:

Deliver faster, more efficient cross‑border 
payments to its customers

Offer competitive FX rates with improved 
settlement speed

Provide greater transparency and control over FX 
pricing and margins

Support complex global payment flows through 
a fully digital, API‑enabled journey

Enhance the end‑client experience with 
full‑value, low‑cost international payments

Improve operational efficiency while ensuring 
regulatory compliance across markets

SolutionBackground
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Disclaimer 
This material has been prepared by one or more members of SC Group, where “SC Group” refers to Standard Chartered Bank and each 
of its holding companies, subsidiaries, related corporations, affiliates, representative and branch offices in any jurisdiction, and their 
respective directors, officers, employees and / or any persons connected with them. Standard Chartered Bank is authorised by the 
United Kingdom’s Prudential Regulation Authority and regulated by the United Kingdom’s Financial Conduct Authority and Prudential 
Regulation Authority. 

This material has been produced for reference and information purposes only, is not independent research material, and does not 
constitute an invitation, recommendation or offer to subscribe for or purchase any of the products or services mentioned or to enter into 
any transaction. 

Some of the information herein may have been obtained from public sources and while SC Group believes such information to be 
reliable, SC Group has not independently verified the information. Information contained herein is subject to change at any time without 
notice. Any opinions or views of third parties expressed in this material are those of the third parties identified, and not of SC Group. 
While all reasonable care has been taken in preparing this material, SC Group makes no representation or warranty as to its accuracy 
or completeness, and no responsibility or liability is accepted for any errors of fact, omission or for any opinion expressed herein. The 
members of SC Group may not have the necessary licenses to provide services or offer products in all countries, and / or such provision of 
services or offer of products may be subject to the regulatory requirements of each jurisdiction. 

This material has not been prepared with regard to the specific objectives, situation or particular needs of any particular person, 
and is not meant to be comprehensive. SC Group does not provide any information technology, accounting, legal, regulatory, tax or 
investment advice and this material should not be relied on as such. Any comments on information technology, accounting, legal, 
regulatory, tax or investment matters contained in this material should not be relied on or used as a basis to ascertain the various results 
or implications arising from the matters contained herein, and you need to exercise your own independent judgment (with the advice of 
your information technology, accounting, legal, regulatory, tax, investment and other professional advisers as necessary) with respect to 
the risks and consequences of any matter contained here in. Please note that there have been reports of email phishing targeting bank 
customers. Please do NOT click on the links in any unusual or suspicious emails, or provide any sensitive personal details, login credentials, 
PINs, OTPs. We would never ask you to reveal sensitive personal information or passwords, or validate your account over emails, SMSes, 
or phone calls. If you receive any suspicious emails, SMSes, or phone calls, please call us immediately. Please note that as the recipient, 
it is your responsibility to check the email for malicious software. SC Group expressly disclaims any liability and responsibility whether 
arising in tort or contract or otherwise for any damage or losses you may suffer from your use of any fraudulent hyperlinks or use of / 
reliance on the information contained herein. 

You may wish to refer to the incorporation details of Standard Chartered PLC, Standard Chartered Bank and their subsidiaries by visiting 
the contact us page of our website and viewing our locations. 

This material is not for distribution to any person to which, or any jurisdiction in which, its distribution would be prohibited. If you have 
received this email by mistake, please inform us by email and then delete the message. A translated version in your local language will 
be made available upon request. Please reach out to your relationship manager to obtain a copy.

© Copyright 2026 Standard Chartered Bank. All rights reserved. All copyrights subsisting and arising out of these materials belong to 
Standard Chartered Bank and may not be reproduced, distributed, amended, modified, adapted, transmitted in any form, or translated 
in any way without the prior written consent of Standard Chartered Bank.


