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SC Mobile - Global Private Bank app — Stay connected to your investments

Access all your global investment portfolios in one place, giving you greater visibility over your investments,
along with seamless access to reports, trading and insights.
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Comprehensive view of A complete record of your Wealth solutions tailored to Access digital banking services in Stay informed with investment
assets at a glance financial reports your investment goals just a few taps insights and timely
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Trade across  Major Exchanges

Introducing
our new mobile
experience

Stay connected with your global Trade across major global stock Access your statements and Personalize your experience with
portfolios and monitor exchanges with access to smart advices and stay informed with language options, custom
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Registration and Login




Accessing SC Mobile - Global Private Bank app

Download our app from the mobile app stores by searching
‘SC Mobile Global Private Bank’ in App Store (iOS), Play Store
(Android) and AppGallery (Huawei).

Private Bank

SC Mobile

Scan to download:

.' App Store

/o
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please be aware that there isa
planned system maintenance scheduled on 29 Mar
from 01:00 to 03:00 SGT »

Wealth insights

A stock market melt-up?

Welcome

» Signup

Total Net Position

usn115,479,950.11

Total Assets Total Liabilities
sD 135,710,727 60 5D 20,230,777 .49

Consolidated across all linked CIFs as of May 19, 2026

@@@

et Equities eStatements eAdvice Longmn
Tra eg Setting

Portfolio - (@ 123456-1 v
Total Assets s062,652,423.52 &

Portfolio Performance
lz 55 +105% @

Allocation Performance % Net Position §



Registration — Signing up to the SC Private Bank application

The information you provide for registration will be verified against your profile held with us.
Speak with your Private Banker to ensure your contact details are updated before you register.
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please be aware that there is a
planned system maintenance scheduled on 29 Mar
from 01:00 to 03:00 SGT »

Wealth insights

A stock market melt-up?

@ Tap Sign up on the pre-login

screen

a CIF Number

Let’s set up your profile

Your account must be linked to an existing
Standard Chartered Private Bank Client
Information File (CIF) number.

For any enquiries, please contact your RM.

Investment Center (Booking Center)

Document ID (3)

Last Name

Key in your details to register

Investment Centre (Booking Centre)

Portfolio (CIF) Number: Enter numbers only (no suffix)
Document D (provided during onboarding e.g., Passport ID,
National ID etc.)

Last Name

Date of Birth

Country of Birth

CIF Number

Document ID (2)

Last Name

Date of Birth

Country of Birth

J/

®

Accept the Terms and Conditions
and tap Continue

/o

@ Change to your preferred language to English, {413 (Simplified Chinese) or ##8# X (Traditional Chinese) by using the language selector on the top right of the page.



Registration (continued)

Create New Account

Verification

This is the username and password you will
Please enter the One-Time Password (OTP) use to login to our mobile and online
sent to: banking.

Mobile number *#** 5432
Email address AR******** A@sc.com

Username ()
° . . . . . . e JohnDough90 Okay O” Set!
Resend OTP "‘fSW"“’urSWM R, Thank you for signing up for
a & bl InFA ot thok St might Standard Chartered Private Bank
& application!
From Messages @
241356
1 2 3
abc def
A ° 6
7 8 9
0 @
C e
N —_— / N ) \ J
Enter the OTP sent to your registered Create a unique Username and Tap Login and enter the newly created
mobile number and email address. Password using alphanumeric Username and Password to access SC

characters. Mobile - Global Private Bank app.

/o

@ Please do not share your Username or Password with anyone.



Face ID Registration

standard
tel
Register Face ID Register Face ID Verification
Welcome! Login to register Face ID. You can only Login to register Foce |0, You can only Please enter the One-Time Password (OTP)
= register one usemame per device. register one usemame per device. sent to:
Please login. Maobile number *++ 5432
Email address AR***4****Asc.com
Username Username
0 Do you want to allow “Private Ok || t'
sername
i JohnDough%0 Bank" to use Face ID? ay all sek!
9 00000 Face D e oo el Y
replacement of your passcode.
i A Resend OTP . "
Password Password Don't Allow Allow b Your Face ID registration has been
successfully activated!
sssssses @
Activate Face ID?
From Messages.
Please note that any Face stored 241356
{ocoeptd s on this device will have access to 2 3
your Standard Chartered Private 1 £ 2
Bank application account through
Face ID. 4 5 6
whi i mno
7 8 9
» Cancel pars Wy wiyr
()

:
A J \ 5/

Tap on the Face ID Activate Face ID login feature Enter the OTP sent to your Upon successful activation, an email
icon in the SC Mobile- by logging in with your registered mobile number notification will be sent to your
Global Private Bank username and password. and email address. registered email address.

app login screen.




Fingerprint Registration

standard
rtel
1l p . . - - . . - -
' Register Fingerprint Register Fingerprint Verification
Welcome! Legin to register Fingerprint. You can only Lagin to register Fingerprint. You can only Please enter the One-Time Password (OTF)
Please login register one username per device. register one username per device, sent to:
gin. Mobile number **** 5432
Email address AR*+**+++, A@sc.com
Username Username
JohnDough90 o 000 0 O Okay all set!
Resend OTP . N . R
Password Passward Your Fingerprint registration has
been successfully activated!
I NN N NEN] @ N . .
Activate Fingerprint?
From Messages
Please nate that any Fingerprint 241356
laccep the T V1oecept the Terms ord Conditons stored on this device will have

Verify your identity

access ko your Standard Chartered 1 Igc
Private Bank application account

through Fingerprint 4 5

io

| . Le s ®
- — Continue 0 i
. J \ J " —_— J — \ J
Tap on the Fingerprint Activate Fingerprint login Enter the OTP sent to your Upon successful activation, an
icon in the SC Mobile - feature by logging in with your registered mobile number email notification will be sent
Global Private Bank username and password. and email address. to your registered email
app login screen. address.

/o
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About Document ID in Registration

We accept the following types of document ID. If you are unsure of the document ID in our records, please
contact your Private Banker.

*Passport *Voters ID

*National ID Card *Grant of Probate

*Resident ID Card *Armed Forces IS Card

*Work Permit *EU National Health ID

*Driver’s License *Taiwan Mainland Travel Permit

*US Green Card *Hong Kong / Macau valid Exit-Entry Permit
*US Social Security Card *Permanent Account Number (PAN) Card

*Note that we do not accept Aadhaar card number (i.e., India’s unique identity number) for registration.

@ Please read the Terms and Conditions before you accept them.

The information you provide for registration will be verified against the data we hold in your bank records. Please ensure
that we have your updated data on file.

IF we are unable to match the information provided during registration to the data in our bank records, you will be notified
and requested to contact your Private Banker.

S
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View Your Portfolio
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A consolidated view of your portfolio

o o o

v Page Title

Total Net Position ( i
) . . 115,479,95011 S Search Portfolio Q
View your overall portfolio position, performance and N
holdings. 888888 @
Total Liabilities Total Net Position sGD6,834,185.72
sD20,230,777.49
888888-1 >
. e R Consolidated across all linked CIFs as of May 19, 2026 SGD 6,834,185.72
@ Your Total Net Position across all your portfolios.
006 e
f:{vket iqu;fie! eStatements eAdvice L;mg_uoge Total Net Position usp50,379,165.22
. . . . iews rading ettm&s
Portfolio Selector - Switch between your portfolios using , -
Portfolio - (I 123456-1 v — fig 1234561
the selector dropdown. S UsD 50,379,165.22
Total Assets UsD62,652,423.52 @
. 123456-2 >
e Iz tr]:_r[t)FolioPerFormcnce ~ 10.5% ° HKD 0.00
Portfolio Performance - View your portfolio’s performance at . ‘
a glqnce . _e Allocation Performance %  Net Position § 7777777777@
Total Net Position usD 35,619,797.89
¢ LastMonth (as of end of last month) !
« 3 Months (For the last 3 months until end of last month) ‘\\ ® Cash 3% TIITTITTTT >
. @ Short Term Inv... 27% usD 35,619,797.89
« YTD (From the start of year until end of last month)
a R ol LT
\ 4 \
Tap Allocation, Performance%, or Net Position to _ — : -
R X A i A Allocation Performance %  Net Position $ Allocation Performance %  Net Position $ Allocation Performance %  Net Position $
view the breakup of your holdings, an indication of
your portfolio’s performance, and the value of T B L 751

historical net positions for the selected portfolio.

ot

Bonds

@ Equities

@ Short Term Inv... 27%

23%
10%

Mutual Funds  5.9%

-
b I II I
0'...- I

5%

M o

N
& @ Portfolio holdings and account balances are typically reflected as of previous business day; but may vary depending on certain markets and settlement timelines.
L 4
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A consolidated view of your portfolio (continued)

View your Total Assets, Total Labilities and overall portfolio
allocations in a glance.

. - ooy o e Portfolio = 123456-1 v
@ Displays Total Assets and Total Liabilities. v - @
. Total Assets UsD 62,652,423.52 &
Under Total Assets, you will find your Cash Accounts ,, Potfoioerformance
YTD 370

and Investments.

@ Cash Accounts usp17,160,391.15 v

Under Total Liabilities, you will find your Loans, 2T
Mortgages, Letter of Credit & Guarantees. o Investments  uo4549203247 v ] g
i i . Total Liabiliti 12,273,258.30
Tap any category to explore the underlying holdings and otal Liabilities UsD12,273,258.
positions in more detail. & Loans 155,000.00 (3
M Mortgages us05,000.00 v

a [ Y ol &
Invest i

Home Reports

Portfolio Perf
Y?erow erformance 4 105% w

i Cash Accounts uso17,160,391.05 ~

ul Investments <0 §5,492,032.37 @

[ Short Term Investments

Market Valee usp2,525,714.30
Bonds

Market Valve w0 6,852,562.14
Unrealised PEL ~ usp 20,562.35
Equities

Market Value wsn 22,572,917 .49

Unrealised P&L & 150 1,629,804 96

Mutual Funds
Market Valvwe wsn 14,597 623,38
Unrealised PEL « uso 317,653.00

Portfolio Investments
Market Valve usnS576,332.13

Alternative Investments
Market Valve usn 3,085,819
Unrealised PEL & Usp 25,375.62

[ Othernvestments

a [ Al &

Ripisrts v SareilE

/o
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View Your Portfolio — Cash Accounts

View all your Cash Accounts and transaction activity.

Portfalio - ([ 1234561 v Portfolio + (@ 123456-1 v
Total Assets UsD62,652,423.52 & Total Assets UsD62,652,423.52 &
o~ Portfolio Performance Portfolio Performance

YTD ~ 10.5% v ~ YD «10.5% v
AR

4
Cash Accounts usp17,160,391415 v ‘| > @ Cash Accounts usp17,160,391.15 °
\\\-’,l
ul Investments uso 45,492,032.37 v~ @ Demand IB Account 4is7
Available Balance @
usp 30,000.00
Total Liabilities usD12,273,258.30

2 Demand IB Account *1059

#e Loans usp5,000.00 Available Balance
s6p20,000.00

f Mortgages us05,000.00 ~ @ Demand IB Account <1
Available Balance
— con1N ANN NN
@ k ol & @ k ol &
Expand Cash Accounts to Tap any cash account you
view all your cash accounts. wish to view for further

details.

v

{ Cash Accounts

€ 356980-1(HK) Cash Accounts

Demand IB Account

9999 9999 4487

Availabl ce
usp30,000.00

o Showing last 200 transactions.

2 Mar 2026

v HNWIHoldingsLtd  +5501,200,100.70

Incoming

Buy - AAPL | 100 shares  1sp15,000.00
QOutgoing

A

1Mar 2026

5 Creststone Global Partners  5G0100.70
Outgoing

5  Sell-MSFT|100shares  s:012,000.00
Outgoing

., Bucherer AG, Zurich +sGD 200,100.70

View transaction details
under cash account.

49
Last 200 transactions are shown.
SO
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View Your Portfolio — Investments

View your Investments across asset classes and access details of your portfolio holdings and performance.

& Equities and Exchange Traded Funds

® 123456-1 (HK)
Valuation
@ Cash Accounts us017,160,39115 v 56D119,922.19
Portfolio -« 123456-1 v
m Data as of 23 Jun 2026
ul Investments 500 45,492,032.37 @)
Total Assets UsD62,652,423.52 <7
_> B Short Term Investments BARRICK MINING ORD (B) e
Portfolio Performance Market Valuetion
~ vTD 4 105% v Market Value usp2,525,714.30 $6099,234,166,274.50 it price s600.
a SGD 114,344 (309.26%) Quantity 117,3:’
0 Bonds Avg Purchase Price 560 22.03
ket Val 6,852,562.14
@ Cash Accounts usn17,160,391.15 Market Value use IFS CAPITAL ORD (149)
Unrealised P&L & usp 20,562.35 s e
N 56099,234,166,274.50 vt vice sa0056
4 Investments s 45,492,032 ‘7 v o B Equities S Wi
" — Avg Purchase Price SGD.
TEEEER K Market Value 025729749 o 7
N\, 4 I a
-~ Unrealised P&L uso 1,629,804.96 JD-SW ORD (9618)
Market Valuation
. Mutual Funds 56099,234,166,274.50 1k price 5600.56
Total Liabilities Usp12,273,258.30 Market Value  uso14,597,623.38 S e BARRICK MINING ORD (B)
Unrealised P&L  usp 317,653.00
MEITUAN-W ORD (3690) Market Valuation Ref. CCY Value
fio Loans s05,000.00 v B Portfolio Investments Market Valuation SGD 151,385.19 SGD 151,385.19
Market Value Us0576,332.13 $6099,234,166,274.50 vt price s600.56
& SGD 114.344 (309.26%) Quantity 117,300 Market Price Avg. Purchase Price
Avg Purchase Price $6022.03
2 SGD7.08 SGD 6.30
ﬁ Mortguges ) 5'000_00 v B Alternative Investments
Market Value uso3,085,811.91 Quantity Unrealized P/L (%)
Unrealised P&L & usp 25,375.62 (R 23,000 - SGD 114.34
pe (309.26%)
‘ P . ' r [l Other Investments As of Date
Q . =] 30 Oct 2025
Home Reports Invest Services @ [ Y al )
Home Reports Invest Services

Tap any asset class you wish to
view for further details (e.g.,
Equities as shown above).

Expand Investments and
find all your investments.

Displays a quick view of the
positions under the asset class
(sorted by stock name for Equities)

Tap on the position to view
further details.

/o



View Your Portfolio — Liabilities

Stay informed on your Liabilities across Loans, Mortgages, Letters of Credit &
Guarantees to get a clear overview of your borrowing arrangements.

Total Liabilities Usp12,273,258.30

»fia Loans usn5,273,258.00 @

Portfolio - (I 123456-1 v
Total Assets UsD62,652,423.52 &
E f’?l;FoIloPerFormunce 4 105% v
Cash Accounts usn17,160,391.15 ~
ul Investments usn45,492,032.37 v
Total Liabilities UsD12,273,258.30
/’-\‘
iz Loans usn5,273,258.00 v
\ /
S’
M Mortgages sc05,000.00 v

Im Letter of Credit
& Guarantees

a [ &) .l &

Home Reports Invest Services

s607,000,000.00 v

Under Liabilities, view your
borrowing facilities by each
category - Loans, Mortgages,
Letters of Credit & Guarantees

w@ 0.8% Time Loans MAT 25/02/19

{ Loans

e $ 356980-1(HK) Loans
0.8% Time Loans MAT 26/02/19

Q Market Value EUR22,491.58®

Interest EURS5.50

@ 0.8% Time Loans MAT 25/02/19

Market Value EUR22,491.58
Interest EUR5.50
M Mortgages s605,000.00 v

f® Letter of Credit

& GUqrq ntees SGD 71000,000.00 v

Tap on any category to view individual

Facilities and key information, (e.g.,
Loans as shown above)

v

Mark jation

sap 22,491.58

Loan Details
Market Value EUR22 491.58
Ref. Currency usp25,739.81
Interest Period 24 Jan 2026 - 04 Feb 2026

Interest in Balance

Currency BR5.50
Interest in Ref.

Currency usp6.29

As of Date 02 Jul 2026
Reference LD9999999999

View detailed information on
tapping the individual facility.

S



Investing & Market Insights
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Equity Trading - Trade in leading stock exchanges globally

Navigating to the Equities Trading platform.

Investing & Wealth

3

Equities Trading

Market Views

équity markets

6ss |4 Major Exchanges

Spanning US, Europe, UK, Asia and Australia

United States ) Europe UK Asia/Australia

Us:
+ New York Stock Exchange (NYSE)
+ NASDAQ
- NYSE AMEX
- NYSEARCA
- Cboe Global Markets (BATS)

] R ol Lo

Home Reports Invest Services

Go to Invest and then tap Equities
Trading.

a v Page Title

Search Portfolio Q
iy ssssss-1 @ >
& 1234561 ED >
& 77777777771 @ >
B 6666661 @ >
Disclosure

1. Only portfolio(s) you are authorised to transact are
listed

2.1fyou cannot see the desired portfolio listed, then
please contact your Private Banker.

Select the desired portfolio and proceed.

Only Portfolio(s) you are registered for and authorised to
trade will be listed

[ 3:282 al S @ \

« TestFlight

SC Private Bank Online Trading [}

Portfolio: 123456-1 Q

My Holdings Total Value ()
USD 800,069.26

Total Unrealized P/L 3

A2 USD 162,297.09 (25.53%)

ALL  APAC  US  EU 1

HKG USD 26,668.29
USD -4,185.51(-13.60%)

v
2828 HK HSCEI ETF
Mkt Price @ Total Qty @
HKD 85.8800 1,000
Mkt Value @ Unrealized P/L (%) @
HKD 85,880.00 HKD -7,729.26 (-8.28%)
v

9988.HK BABA-W ORD

Mkt Price (3 Total Qty @
HKD 122.0500 1,000
Mkt Value () Unrealized P/L (%) 3

.

You are now on the Equities

trading platform.

s @ In cases where Equity Trading is not yet enabled, a message will be shown for you to contact your Private Banker for assistance on Step 1.
L 4
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Equity Trading - Trade in leading stock exchanges globally

Navigating back to SC Mobile - Global Private Bank app
from Equity Trading platform. R

P
7
enee @0 *.{N
SC Private Bank Online Trading 0

‘
N /n

Portfolio: 123456-1 \NQ—"

@ Tap the Xicon at the top right of the screen. v Page Title

My Holdings Total Value ?®

USD 753,325.62 Search Portfolio Q
. . . Total Unrealized P/L ®
You will be able to navigate back to the SC Mobile - Global RO
H H H H -1
Private Bank app and choose a different portfolio for equity  se3351@ X
tering- ALL  APAC  US EU I
— i 1234561 @ >
HKG USD 24,638.00
USD -6,208.38 (-20.18%)
& 77777777771 @ >
v
2828.HK HSCEI ETF B 6666661 ED >
Mkt Price @® Total Qty @
HKD 84.7000 1,000
_ Disclosure
Mkt Value @® Unrealized P/L (%) ®
HKD 84,700.00 HKD -8,906.17 (-9.54%) 1. Only portfolio(s) you are authorised to transact are
listed.
2.1Fyou cannot see the desired portfolio listed, then
please contact your Private Banker.
v
9988.HK BABA-W ORD
Mkt Price ® Total Qty @
HKD 107.4000 1,000
Mkt Value @ Unrealized P/L (%) ®
HKD 107,400.00 HKD -39,499.92
(-26.96%)
0 4 ~ ks C)

Orders Trade Watchlist More

\Portfolm j

/o



Market Views - Stay updated with

To view Market Views on-the-go.

@ Tap Market Views via Invest main menu.

Access Market Views on-the-go to stay updated with
insights from our Chief Investment Office.

/o

Investing & Wealth

« NYSE

9

Equities Trading

Your gateway to global equity marke

0
%

Market Views

market insights

Trade across |4 Major Exchanges

Spanning US, Europe, UK, Asia and Australia

« NASDAQ

» NYSE AMEX

CA

» Cboe Global Markets (BATS)

@A [ &} .l

Home Reports Invest

United States ) Europe UK  Asia/Australia

US:

» New York Stock Exchange (NYSE)

P

Services

12:46

standard

<
< chartered
N

sc.com

Q &

Search Login Menu

Market views on-the-go

Tap into our global resources to analyse the

financial markets around the world

Daily

-

Navigator

Featured Articles

Weekly Market
View

20
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Access eStatements

Easily access, review and download your statements from the past 36 months through the app.

/ 21:54 7

= /
Reports Consolidated Statemen{ (¥,
\

eStatements eAdvices

@ Select eStatements under Reports.

Pe standard
chartered

o private bank

@ Select Portfolio and Type of Statement and Date Range.

Inflows & Outflows

You may select Consolidated Statement, Collateralised

- - . . Request for Interim Statements
Trading Account Statement, Discretionary Portfolio B e alomaciomtomorts
. month up to yesterday.
Statement or Interim Statement. e
eStatements
ISelect the statement you wish to view from the eStatements e (TR~ () (et ™)
isting. ) o o '
Apr 2026 e F
Tap Download icon .Y, on the statement if you wish to save o Consolidated Statement
it to your device . 123456-1 (HK) 5 Apr 2026
' Interim Statement '
. 123456-1(HK) 5 Apr2026
Consolidated Statement
a [ .l &

- ¥ - /

S @ You will receive an email notification once your latest eStatement is available for viewing.
L 4



Access eAdvices

Access your Consolidated Adyvices for the past 36 months.
@ Select eAdvices under Reports.

@ Select Portfolio, Type of Advice and Date Range.

You may select Consolidated Advice or Interim Adyvice.

@ Select the advice you wish to view from the eAdvices listing

Tap Download icon Y1, on the advice if you wish to save it
to your device.

Reports

Inflows & Outflows
eAdyvices
0 :A/123456 (HK) v :I [:/AII Types v\}‘] .(3 Months vj;
Apr 2026
Interim Advice
Y 123456 (HK) 5 Apr 2026 (as of 11:30)
Interim Advice
Y 123456 (HK) 5 Apr 2026
Consolidated Advice
£8Y 123456 (HK) 5 Apr 2026
Mar 2026
@ k N e
Home Reports Invest Services

& @ You will receive an email notification once your latest eAdvice is available for viewing.
L 4




Request Interim Statements

Interim (Same Day) Statement Generation - Interim Statement covers the period from the first day of the current month

to the previous business day before your request.

0

This Feature can be found within the
menu eStatements under Reports.

Reports

eStatements

Inflows & Outflows

Request for Interim Statements

Includes all transactions from st of this

month up to yesterday.

eStatements

(1234561 (HK) ~ ) (Al Types ~ ) (3 Months ~

Apr2026

Consolidated Statement

il 123456-1 (HK)

Interim Statement

il 1234561 (HK)

Consolidated Statement:

Requested

5 Apr 2026

5 Apr2026

Select a Portfolio

& 235561 D

NS

4

Select CIF and portfolio that you
wish to request interim
statements for and tap Request.

Okay all set!

Your Interim Statement request has
been submitted. To check the status
of your request, go to eStatement.

You will receive an email notification once

your Interim Statement is ready.

< N
\ ¥ /

Your request will be submitted. You will receive
an email notification when it is available for
download within the next 15 minutes.

<9
& @ You will receive an email notification once your latest interim Statement is available for viewing.
L 4
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Access Inflows & Outflows

Inflows and Outflows.

View your inflows and outflows across SG and HK portfolios.

@ Select Inflows & Outflows under Reports.

@ Select Portfolio, Date Range, Category and Currency.

You may select Interest on Demand Accounts, Interest from Deposits,
Income from Securities - Structured Notes / For Dividend Distribution /
For Coupon Distribution / For Signature Coupon Distribution,
Reinvested Income or Interest Paid on Loans.

@ Inflows & Outflows are displayed based on date range.

Reports

eStatements eAdvices

Inflows & Outflows
0 (123456(HK) v) (1 Month v)

(AII Categories v ) (AII Currencies v )

0 01 Apr 2026 - 31 Apr 2026

Interest on Demand Accounts
B 123456 (HK)
Ref Number: AC8075567786

Interest on Demand Accounts
123456 (HK)
Ref Number: AC8075567786

Interest on Demand Accounts
123456 (HK)
Ref Number: AC8075567786

@ k N

Home Reports Invest

-

cer178.16

usp0.70

usD2.42

L

Services

1 Inflows & Outflows

/

v Category

'/};\IIC N
\ ategories + |
@ e )

Interest on Demand Accounts v
Interest from Deposits +
Income from Securities - Structured... v

Income from Securities - For Dividen... «

- ™
(lncome from Securities - For Coupo... + |
A -

J/

Income from Securities - For Signatu... «

'
\
(

—
Reinvested Income +/§

—
Interest Paid on Loans + )
N Y

Apply

[' v Currency

. I]/AIICurrencies +\1
S S
CHF « usb « EUR

(sGb +) AUD v
NtV

Apply

S @ Inflows and outflows details provided are as of last month-end.
L 4
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Instant Messaging

The myRM Ffeature allows you to reach out to your Private
Banker directly through SC Mobile - Global Private Bank

app in a secure and intuitive manner.

@ Tap the Chaticon C."at any point within the SC Mobile
- Global Private Bank app.

Send messages, discuss trade ideas and share documents with
your Private Banker.

12261

< Private Banker

Total Net Position

usp115,479,950.11

Tota ets
D135,710,727 60

Consolidated across all linked CIFs as of May 19, 2026

Mu ket Equities eStatements eAdvi Language
Trading Settings

Portfolio + ([ 123456-1 v

Total Assets UsD62,652,423.52 @&

Portfolio Performance
I* ~105% @
Allocation Performance % Net Position $

|
‘ ‘ @ Cash 36%
@ Short Term Inv... 27%

= \ 4

Chat

Files Instruction

Hi

/o
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Document Sharing

You can share and receive file from your Private Banker directly through SC Mobile - Global Private Bank app.

Private Banker

Private Banker e

L Chat Files Instructions | Chat Files Instructions
Today Today
Tty mockEStatement.pdf 7
- ~ 1 & > Computer > Downloads v U | Search Downloads L
11:09 AM . 11:10 AM
Organize ~ New folder E- m @
- f Sharing the request Statement
ol Name Date modified Type ol 9 a v
t a EStatementUploadReport (1).xlsx 03-12-2023 12:11 Microsoft Excel W... T AT
UsageStatisticsReport (11).xIsx 03-12-2023 12:11 Microsoft Excel W... 132
» @ image-2023-09-06-13-16-44-381.png 16-11-2023 12:57 PNG File &
| pvm-user-agreement.pdf 14-11-2023 11:35 Adobe Acrobat D... —
E AccountTransactions (2).csv 08-11-2023 12:49 Microsoft Excel Co...
4 AccountTransactions (4).pdf 08-11-2023 12:48 Adobe Acrobat D...
[ FW_Independent Compliance Assessme...  08-11-2023 09:46 Outlook ltem I
o =
g [ RE_ Operational _ Servicing pain points .. 08-11-2023 09:45 Outlook Item
E PVM-ST-estimate.xlsx 01-11-2023 13:45 Microsoft Excel W...
AccountTransactions (3).pdf 31-10-2023 10:11 Adobe Acrobat D... -
17 pages b & MicrosoftTeams-image (25).png 26-10-2023 17:33 PNG File v
@Yy < >
mockEStatement pdf File name: | AccountTransactions (4).pdf hd ‘ All files (*.*) bd
' 7
-
a S 1110 AM -
,' Add Files from... \ - .
1 Sharing the request Statement AccountTransactions03...
1 1 7 R
| 1 Desktop 1 —
‘ '
\ ! -
h U
\\+ Send Messagé +  Send Message
~

~ 2
a——rg

®
Tap the Chaticon (:.'J and then tap the * icon

Select the desired document file (ppt, File will be securely shared with
to upload a document from your device.

doc, pdf, jpeg or png) and tap Open. your Private Banker.

/o



Payment Instructions - Review

Upon payment instructions being provided to your Private Banker.

{  Private Banker Cancel Cancel
e He fisniction Outward Remittance Outward Remittance
Fraudsters often pretend to be someone you know or
a Positio T278890829989746 T278890829989746
lofnl Met Rositan D You have 10 active transactions trust. Always check that the account details you have are
\s%ﬂ15,479,950.11 4 genuine. 6620913405
( \Q MMMM MMMMM MMMM
\ 12345
® -
oW, DEMAND ACCOUNT IB
Total Liabilities TESTING
20,230,777 .49
Consolidated across all linked CIFs as of May 19, 2026 > i CN
TATUS PROPOSA
P
Request ID: GB
B @ 3 T278890829989746
External Form Id:
Market Equities eStatements eAdvice Language SCWTESTREG210A1070229005 sim_default_accountNo
Views Trading Settings Respond By:
21-07-202314:30 (SGT)
Portfolio * m 123456-1 2> Please click "View" below to review your
document and thereafter to provide your Default
agreement by clicking “Accept”.
Total Portfolio Assets UsD62,652,423.52 &
If any change to this document is required, 31256
Portfolio Perf please click “Decline” and contact your Private 1558
w Y?rr[l;clo erformance 2 105% v Banker,
You will not be able to access this document BEN
upon expiry of the “Respond By" time.
J! Investments usn45,492,032.37 v
MMMM MMMMM MMMM
: =
& Cash Accounts usn17,160,391.15 v @
a B o n o =
Home Reports Invest Services -~

- NG —_— o - - _ AN —_— )

°
@ Tap the Chaticon GV to Tap View for payment Tap Next to acknowledge the Review the details of the

qccess payment instruction details. Fraud notification pop up prompt. payment instruction.
instructions.*

S @ * Excluding UK Advisory Center clients.
L 4



PUBLIC

Payment Instructions - Approval

Once you have reviewed the payment instruction details you can provide your approval for the payment to be processed.

/ 3:33 @ -\

Cancel

< Private Banker

Outward Remittance Chat Files Instruction
T EEwesaces EEmsesc

) You have 9 active transactions

- Outward Remittance
12345 An SMS with the OTP has been sent to your ****0635 _

mobile number

T278890829989746

STATUS ACCEPTED
Enter your OTP Request ID:
TESTING T278890829989746
External Form Id:
geneficerycouety 1 W A AA—-———— - = SCWTESTREG210A1070229005
CN Respond By:

21-07-202314:30 (SGT)

Please click "View" below to review your
document and thereafter to provide your
agreement by clicking “Accept”.

If any change to this document is required,
please click “Decline” and contact your Private
Banker.

You will not be able to access this document
upon expiry of the “Respond By" time.

Bone MMMM MMMMM MMMM
1 2 3 T278890829989746 : Instruction has
ABC DEF @ been accepted
GHI JKL MNO
7 8 g Re: Outward Remittance
reated by Teo Wei Wei Ede
PQRS Tuv WXYZ

£6T278890829989746 : Ins!
been accepted

+ % 3 0 &

—_ ! © o
) -~ - N

Tap Accept to proceed with the Payment Key in the OTP sent to your registered Payment instruction status will be
transaction post review. mobile number and email address. updated to ‘Accepted’ in the chat.

30
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PUBLIC

Payment Instructions - Decline

Once you have reviewed all the Payment instruction details, you can decline the Payment instruction if you do not wish to

proceed.

<

D

©

+

-

Private Banker

Chat Files Instruction

You have 10 active transactions.

MMMM MMMMM MMMM

=
Outward Remittance

| status PROPOSAL

Request ID:
T278890829989746

External Form Id:
SCWTESTREG210A1070229005

Respond By:

21-07-202314:30 (SGT)

Please click "View" below to review your
document and thereafter to provide your
agreement by clicking “Accept”.

If any change to this document is required,
please click “Decline” and contact your Private
Banker.

You will not be able to access this document
upon expiry of the “Respond By" time.

MMMM MMMMM MMMM

® 90

f

Cancel

Reason *

Reject Instruction

\

Submit

Select

Remarks

J

Tap Decline and reject

instruction prompt will appear.

\

Reason
Do not want to proceed

Incorrect payment details

Cancel

@ Select the Reason.

4 )

Cancel Reject Instruction Submit

Reason *

[:70 not want to proceed

Remarks

Don't want to proceed with the payment

because of and

Enter the Remarks and tap

Submit.

<

+

-

) You have 8 active transactions.

Private Banker

Chat Files Instruction

[ ]
Hi client
Outward Remittance
“sTaTUS DECLINED o
Request ID:
T278812552286440

External Form Id:
SCWTESTREG210A1070229005
Respond By:

21-07-2023 14:30 (SGT)

Please click “View" below to review your
document and thereafter to provide your
agreement by clicking “Accept”.

If any change to this document is required,
please click "Decline” and contact your Private
Banker.

You will not be able to access this document
upon expiry of the “Respond By" time.

MMMM MMMMM MMMM

T278812552286440 : Instruction has
been declined

D)

Fa

\CO

Payment instruction status will be

updated to ‘Declined’ in the chat.

S
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Notifications
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Communication Hub - Stay informed with key notifications.

The SC Mobile - Global Private Bank app provides a simple
and intuitive user interface for you to access all the
notifications in a single place.

Notifications

Transactions Market Views Trade I

@ Tap the bell icon L) on the top right of the home screen

to access the Communication Hub. usp115,479,950.11 Q Vil Edic 0
All ar triggered
SL Sell 10 @USD 483,500.17
ot: ts Total Liabilities Ynread far 2026, 4:18 pm (GMT)
By default, all notifications are displayed. To view details, 135710, 2023077749 y =
select the notification from the listing. To filter and view e e e B e e Connect Group PLG.SHARE
unread notifications, tap View All. @ @ ey ey

Market  Equities eStatements eAdvice Language ¢y  Payment to Tuition Centre Completed
Views Trading Settings Paid by your Private Banker to the.
Portfolio * m 123456-1 v Sun, 20 Apr 2026, 4:18 pm (GMT)
Total Assets UsD 62,652,423.52 @& & Sell Order cancel rejected
BAC.N MKT Sell 100
” Portfolio Performance o
¥ ~105% @ Mon, 28 Apr 2026, 418 pm (GMT)
Allocation Performance % Net Position § [=] Deccumulator 2318 HK-Knock Out

BKNG UN 2*12 Biweekly Striker@1955.88

Fri, 25 Apr 2026, 4:18 pm (GMT)

|
‘ “ @ Cash 36%
Short Term Inv... 27% . Rins Nrdar rancallad

@ R ol & Manage Notifications
Home Reports Invest Services K j

/o
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Communication Hub — Market Views

To view market insights.

12:07

12:07

{ Notification

£ Motification

Transactions Trade ||

- standard.
Transactions Market Views Trade Ideas Charterea

I 1
‘Mcrketviewsl

N Daily Navigator
Vi L i View All v Edit &
few Al - Edie e = Mon, 06 Jul 2026, T1:55 AM (SGT)

@ Daily Navigator e Daily Navigator USD under pressure after soft payrolls
USD under pressure after soft payrolls USD under pressure after soft payrolls
Man, 06 Jul 2026, 11:55 AM (SGT) Mon, 06 Jul 2026, 11:55 AM (SGT) +Tacticdllyibedsh USD/JPY —

+ GBP rangebound with bearish bias

a Weekly Market View a Weekly Market View
Peak hawkishness? Peak hawkishness?
Mon, 08 Jul 2026, 1:54 AM (SGT) Mon, 06 Jul 2026, 11:54 AM (SGT)

= Request to update CIF Preferences

Dear Client Thank you for using SC Private
Bank app to update your preferences

Mon, 06 Jul 2026, 1:47 AM (SGT)

standard
Crartered

. . View Full Details -

Notifications are grouped by categories. For Tap a notification to read its @ For a detailed view, tap View Full Details.
example, tap the Market Views tab to view summary.

notifications related to market insights.

S

L 2



Communication Hub = Transaction notifications

To view Equity Linked Structured Products and Equity trading transaction notifications.

{ Notifications

{Trunscctions '| Market Views Trade Iq

/

\
View All \x~_,/ Edit ¢

& SLOrdertriggered
BRKa.N SL Sell 10 @USD 483,500.17

Man, 3 Mar 2026, 4:18 pm (GMT)

g Googleinc
Cash Dividend-Connect Group PLC-SH ARE

Thu, 1May 2026, 418 pm (GMT)

g  Paymentto Tuition Centre Completed
Paid by your Private Banker to the.

Sun, 20 Apr 2026, 4:18 pm (GMT)

g Sell Ordercancel rejected
BAC.N MKT Sell 100

Mon, 28 Apr 2026, 478 pm (GMT)

g  Deccumulator 2318 HK-Knock Out
BKNG UM 2%12 Biweekly Striker@1955.88

Fri, 25 Apr 2026, 418 pm (GMT)

L T S T '

Manage Notifications

Tap the Transactions option. All the notifications
related to Equity Trading and Equity Linked Structured
Products will be listed here.

{ Notifications

a il Morke Views

View All v Edit ¢

Trade Id

@ Deccumulator 2318 HK-Knock Out
BKNG UN 2*12 Biweekly Striker@1955.88

Fri, 25 Apr2026, 418 pm (GMT)

.

Manage Notifications

4

To read the summary, tap individual

v

Equity Linked Structured
Products - Accumulator -
Indicative Knock Out

Tue, 26 Feb 2026, 14:28 (SGT)

Knocked Out B 115959-1(HK)
Dear Client,

We would like to inform you on the following:
Trade has knacked out on 10 Apr 2026,

According to the Closing Price of the respective
underlying as of 18 Mar 2026, the trade has
knacked out indicatively on 19 Mar 2026

Product Terms

Instrument
Batch Testing the StrikeRate at
@8800000.88

Reference Mumber

SLROC1000000016

Portfolio Tenor (m)
1159591 140

Currency Strike Level
usb 770.56%

KO Level Shares per Day
770.56% 34560
Dates

Trade Date Knack Out Date
5 Apr2026 10 Apr 2026

notification and detailed screen will open.

S @ 1. Equity Linked Structured Products: Knock Out and Maturity alerts.
L 4

2. Equity Trading: All order alerts.
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Subscriptions

Our Market Insights provides you updates on the market and

house views by asset classes.

Tap Manage Subscriptions via the Services main menu
to customize alerts for ‘Market Views'.

Select the preferred publications and tap Submit button at
the bottom of the screen to subscribe.

Services & Settings

Last login:
20 Jun 2026 1:50pm GMT

Digital Services

¥ App & Security

Ll

A

S

@ [ Y ol

Home Reports Invest

.

'y

Services

Language / Login Change Manage
EE Security Statement Your CIFs
Review Language
———
N \\\ r —e
II =) v = =y
1 >
I »
\ Manage IManage Change Deactivate
\ Subscriptions ,Rotifications  Password Face ID
~ 4
Saear’
5% Additional Links
DJ] Online Guide >
=~
FXR
G\‘—@ ates >

-

Market Insights Subscriptions

Please select at least one market insight

publication to subscribe to.

@& Global Market Outlook
Captures the house view on key asset
classes issued by the Global Investment
Council on a moenthly basis.

£ Daily Navigator Market
Watch

Issued in response to significant
developments in key financial markets.

B4 Weekly Market View

An end-of-week update on recent
developments and the key events to look
out for in the ensuing week.

& Daily Navigator
This publication summarizes key market
moves and events across all major asset
classes and geographies over the
preceding day.

© 360 Perspectives
A publication looking to build a
comprehensive picture of both positives
and negatives on an investment asset of
interest.

[E Investment Briefs
Ain-depth publication on the drivers and
risks related to our bullish outstanding
investment views.

e/

/o
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Manage CIF = Add a CIF

This Feature allows you to add a CIF to your login profile in the SC Private Bank application.

Services & Settings Q GJ
Last login: < Manage your CIFs Add CIF
20 Jun 2026 1:50pm GMT
To add a CIF, please complete the details.
[ 888888 @@ Tl
Net Position: USD 35,619797.89
Digital Services CIF Number
& App & Security PN 123456 (3 o 567890 e
I, \\ Net Position: USD 50,379,165.22 quy all set!
Language / Login Change‘\ Manage ,l FITIITITTT i Investment Center (Booking Center)
e :
ES S.::\:Q:,y SL::;T:;‘; \lo:rﬂF;, Net Position: SGD 6,834,185.72 Hong Kong CIF - 567890 (HK) has been added
v
successfully.
666666 G o
Net Position: USD 23,356,363.47 @ I accept the Terms and Conditions
Manage Manage Change Deactivate
Subscriptions Notifications  Password Face ID
2% Additional Links
(I} Online Guide >
-~
G\‘@ FX Rates >
@ & il £ a A

\_ J ¢ « J \_ J

Tap Manage Your CIFs via the Tap Add CIF. A prompt Enter the CIF details. Accept The relevant CIF is added
Services main menu. will appear. the Terms and Conditions to your login profile.
and then tap Add.

s 38
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Manage CIF = Remove a CIF

This Feature allows you to remove a CIF from your login profile in the SC Private Bank application.

Services & Settings O C‘?
Last login: d Manage your CIFs
20 Jun 2026 1:50pm GMT
PN 888888 @ imi
Net Position: USD 35,619797.89
Digital Services
& App & Security —_— 123456 o}
’ A Y Net Position: UsD 50,379,165.22 Okd)’ all set!
p ) =/ =
NG - =
Language/  Login Change‘\ Manage ,’ TITTIITTT € [ @ \l
EE S»:::Z:Jy i:;::;um:gn: < io:lC-l'F; ’ Net Position: SGD 6,834.185.72 \\ . Vi CIF - 7777777777 has been removed
- from the account.
o) 0 & 6 866666 G im|
Net Position: USD 23,356,363.47
Manage Manage Change Deactivate
Subscriptions Notifications  Password Face ID Are YOU sure you want
to remove
25 Additional Links CIF-77777777777
(I} Online Guide >
» No, keepit
@:‘@ FX Rates >
- - 4 | adacr )
o / & 5 o o
Tap Manage Your CIFs via the @ Tap [ icon next to the CIF Tap Yes, remove it on the The relevant CIF is removed
Services main menu. which needs to be removed prompt to confirm your from your login profile.

from your login profile. action.

S @ If you delete the only CIF in your login profile, your account will be disabled and you would be required to re-register in the app. 39
L 4



Statements Language

This feature allows you to view your month end statements language to
English, Traditional Chinese or Simplified Chinese.

Tap Change Statement Language via the Services
main menu.

@ Select the preferred statement language for the CIF.

Tap Submit at the bottom of the screen. You will be
prompted to perform OTP verification.

Available only to authorized roles. For unauthorized roles, a disabled state with
an access message will be displayed.

Services & Settings O Q?

Digital Services

Last login:

20 Jun 2026 1:50pm GMT

A

S

[ 2

& App & Security

Language /

Subscriptions Notifications — Password

.

EE

—\

Manage

Set Statement Language

Chinese Statements are available in
Traditional or Simplified. If the language
option is changed towards the end of the
menth, the change might reflect only in next
month's statement.

v

=) \
Uy B N\
Login Change e
Security ~ Statement  # Your CIFs
Review N Languuge,’
-

~

-

-

&4

Change

Deactivate
Face D

Manage

5% Additional Links

[D] Online Guide >
-

@@ FX Rates >
& R al LT
Home Reports Invest Services

888888 (JE) ~

© Simplified Chinese + English

Traditional Chinese + English

English Only

666666 (CN) v

e
/

& @ Paper print client : You will receive the paper printed statements in your preferred language commencing from the following month.
L 4
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PUBLIC

Manage Notifications

This feature allows you to customize your notification preferences.

@ Tap Manage Notifications via the Services main
menu to customize alerts for ‘Market Insights’.

Manaae your notifications

Services & Settings Q OJ r v@ NMiokiila O
@ Notlflcatlons M99Ie 1 you may opt in/out for the emaiil gnd o ), e@ - ©
mobile push notifications (mobile app only) for the various 20 Jun 2026 150pm GMT
notification types. PN
Sl Enable notifications for below
& App & Security types:
Notifications Types: Slide the toggle (O button to the left if . -, g
. . . . . A Z E Al Q Market Insights/Trade [ @)
you no longer wish to receive the particular notification. a9
R iy s Yonan e
« Market Insights/ Trade Ideas : In house publication notifications Review  Languoge i el i s P
+ Service : Preference update confirmation notification . KA - Subscriptions’ under Services
. . . . . (=) 1 [} SO
+ Transactions : Equity Linked Structured Products and Equity Trading | G >
Order alert notifications SUE‘EES?.S‘“\!OE?EZE%J Posswand  FacalD Se’r-vi>ce . e »
B2 Additional Links
Tap Submit at the bottom of the screen for confirming the ) Onlne e ’ @ Transactions @ »
Changes, G:_é FX Rates > :,»F::—ﬁﬁ«_eﬁ:t(h:ﬁ:c:vf::—»u on ’
" k al &

\- /

/ol



Change the preferred language

This feature allows you to change your language preferences on the app.

Services & Settings O C‘:’s
Last login: 4
20 Jun 2026 1:50pm GMT
[ 2
Digital Services
& App & Security
-
'/’ \\\
1l A y 2]
i \
\|  tonguages L Change  Manage
1 EE &ecurity  Statement  YourCIFs
AS Review Language
S - -7
~ a o Choose your
= = K2 (]
preferred language
Manage ~ Manage  Change  Deactivate
Subscriptions Notifications  Password FacelD igi&;é{gg B"J giiigg
N =
2% Additional Links
1 > Fiahxx
(I Online Guide >
» fEEPx
-~
@@ FX Rates >
& K ol Lo
Home Reports Invest Services

. /

Tap Language / i&5
via the Services main
menu.

@ Choose your preferred language,

ot hr (Traditional Chinese)
- fiifAs 3L (Simplified Chinese)
- English

19:52

B 5iRE

EirEF:
13 Jul 2026 12:35 PM

PR S
© ERSRE

Language/ BREEH BERERE
EE " £

HEITH BB ENED

i RbaE
5 2RESE
0y feedEm
@ sOCE
@ tEmEm

o [ .l

E mE i

N

=

I CIF

B

J

19:54Q

BHCIH

2,056,183.66

R

2,622.65

o
) 2,058,806.31

ME2026F05A290, BILEMBEEXKCIF

0600600

HHAR  BREXRS @AFke BTEND

€ o5

REHAS -

BE

v

IBAERFIRIE, MESBNE2026F058298

ot

L4

REABERN

FENES

"% PAFS

i 0 nakF
amRE

a R .l
E3) R"E f i

o

UsD2,058,80631 &

~0%Q

23.83%
175%

&

(£

/

Once a language (Traditional Chinese or Simplified
Chinese) is selected, all pages, including Home, will
display content in that language.

/o



User Access Management
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Reset Credentials

You may reset your Credentials from the login screen.

/o

IF you have forgotten your username, select Forgot Username to reset

standard

your login credentials. The process is similar to Registration/Sign up.
chartered
global private bank

IF you have forgotten your password, select Forgot Password and follow z‘l/e'wTe!.
ease login.

the steps as indicated.

Username

Forgot Username?

Password

Forgot Password?

@ Your account will be disabled after 3 consecutive unsuccessful login attempts. You can re-enable the account by updating your password using Forgot Password feature.

44



Forgot Username

Tap Forgot Username from the login screen and follow these steps.

SCDESIGN

Forgot Username?

To reset your username, please help us verify
e Verification Create New Username
Investrment Centar (Booking Center) This is the username and password you will
Please enter the One-Time Password (OTP) use to login to our mobile and online
Heng Keng v sent to: banking.
Mobile number **** 5432
CIF Number Email address AR¥*******A@sc.com
123456 Username (2)
JohnDough90 |
o N a ® © 00 0 o 0 Okay all set!
123456
Resend OTP Password
Choose a password that you dort use elsewhere You've successfully set up a new
Last Name and does not contain information that others might username!
Dough easily find or guess.
From Messages [ N N N N N N J [®)
Date of Birth 24“ 356
26 Jul 1994 B
1 l%c d%f
Country of Birth 4 5 6
Heng Keng ~ ghi ikl mno
7 8 9
0 @
[

@ J \_ J \ 4 >
Key in Investment Centre (Booking Enter the OTP sent to your Create your new You may now log in to the
Centre), CIF, Document ID, Last registered mobile number Username and Password. app using the new
Name, Date of Birth, Country of and email address. Tap Submit. Username and Password.

Birth and tap Continue.

s @ If you do not receive an OTP, tap ‘Resend OTP’ or contact your Private Banker. 45
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Forgot Password

Tap Forgot Password from the login screen and follow these steps.

Forgot Password? Verification Create New Password
To reset your password, please help us verify Please enter the One-Time Password (OTP)
your identity. sent to:
Moabile number **** 5432 Password
Email address AR™ "+ A@sc.com Choose a password that you donit use elsewhere
and does not contain information that others might
Username

easily find ar guess.

0 JohnDough90 a e 06060 0 o o seeesses ® Okay all set!

) One lower character

Resend OTP
CIF Number © One upper character Your have successfully changed
© One numeric character your password!
123456
cial character(s) only in(@#S%"&® <<}, /|- \: (7<) g
@ Special character(s) only in(@#$%"&"+=}, /|- \:{"?<>") Please login using new password.
From Messages @ 12-20 characters
241356 o "
Investment Center (Booking Center) (@ Mo white space or comman passwords (ie. ‘passwordl’)
1 2 3 ) Password should not contain consecutive characters
abc def
Hong Kong v
4 5
ahi ikl mno
Contact us to 7 8 9
Standard Cha pars tuv wxys

- ./ - / - / o J

Key in your current Username, Enter the OTP sent to your Create your new password You may now log in to
CIF, Investment Centre registered mobile number and @ and tap Submit. the app using the new
(Booking Centre) and tap email address. password.

Continve.

s @ Your new password should not be the same as previous passwords used in SC Private Bank application. 46
L 4



Change Password

You are required to change your password once a year. SC Mobile - Global Private Bank app will remind you to change
the password seven days prior to the password expiry date.

Services & Settings Q C'?
Last login: < Create New Password
20 Jun 2026 1:50pm GMT
L g Old Password
Digital Services
L N N NN NN (@]

a # App & Security 0
Okay all set!

New Password

Choose a password that you don't use elsewhere
Language / Login Change Manage and does not contain information that others might

EE Security  Statement  YourCIFs easily find or guess. You have successfully changed your
Review Language
e password!
,/ \\  FE NN NN N] @

? \

I } () One lower character

\

Manage Managey  Change Ddactivate (@ One upper character
Subscriptions Notification®, Password ,'Fuce D

~—— () One numeric character

(@ Special character(s) only in(|@#$%"&"+=],./]- \:{"?<>)
58 Additional Links (@ 12-20 charocters

[[I] Online Guide > (@ No white space or common passwords (ie.‘password)
() Password should not contain consecutive characters

@B FXRates >

a = a8 I
- ) h & / o e

Tap Change Password within Key in your current password and new The system will acknowledge the
Services. password. Once you have completed successful change of your password..
your update, tap Submit.

S @ Your new password should not be the same as previous passwords used in SC Private Bank application.
L 4



Deactivate Face ID

Deactivate Face ID login on SC Mobile - Global Private Bank app.

Services & Settings O C‘}
Last login: |
20 Jun 2026 1:50pm GMT
[ 2
Digital Services
& App & Security
Language / Login Change Manage
BE Security Statement Your CIFs
Review Language
-
// M
~ 9 \
= = ] (=
i
Manage Manage Changq Deactivate
Subscriptions Notifications Pusswon&\ Face D ’l Are )(OU sure YOU want
7’ .
T T to deactivate your
2
52 Additional Links Face ID?
[I]] Online Guide >
» Cancel
Q:é FX Rates >
@ k ol ]
Home Reports Invest Services

- /

Go to Services and select De-

activate Face ID. Tap Yes to confirm the de-

activation.

Okay all set!

Your Face ID has been successfully
deactivated!

- Y

Upon successful de-activation, an
email notification will be sent to
your registered email address.

/o
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Deactivate Fingerprint

Deactivate Fingerprint login on SC Mobile - Global Private Bank app.

Services & Settings D

Last Login:

19 Jun 2026 7:39 PM \
[ 2

Digital Services

& App & Security

20 v & =)
0 Language / Login Change Manage
iBE Security Statement Your CIFs
Review Language
s
. - a0
) \ 1 A \
= Al @ 5 om0
N I
Manage Manage Change ‘\ Deactivate /|
Subscriptions Notifications ~ Password 'y Fingerprint ,/

Are you sure you want
to deactivate your
Fingerprint?

Sm=
3¢ Additional Links

(5 Global Link

[ Online Guide » Cancel

a [ al &

\ Home Reports Invest Servicey

Go to Services and select De- Tap Yes to confirm the de-
activate Fingerprint. @ activation.

®

Okay all set!

Your Fingerprint has been
successfully deactivated!

\_ )

Upon successful de-activation, an
email notification will be sent to
your registered email address.

/o
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Logout

Log out of the session.

Consolidated across all linked CIFs as of May 19, 2026

00000

Mu ket Equities eStatements eAdvice Lunm.nqt
Views Trading Settine
Portfolio * m 123456-1 ~
Total Assets s062,652,423.52 7
Portfolio Performance
E YTD « 10.5% °
Allocation Performance %  Net Position §
‘ @ Cash 69
Short Term Inv... 27%
L1
Home R t: l Services

Tap Logouticon O to signoff the
session..

/o

You've logged out

Hi 0 How would you rate
your experience so far?

© ©°000O

Please tell us how can we improve (optional)

>

Rate your experience. You could provide
additional comments if any.

You've logged out

Hi *J How would you rate
your experience so far?

@ Poor @
@ . Exce.lef

Please tell us how can we improve (optional)

@ : GOOd : Lorem ipsum

(©); VeryGood | Vs
© Excellent
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