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Features & Benefits

The SC Private Bank app provides a simple and intuitive user interface for you to manage your Global
Investment Portfolio.

Portfolio Performance Real-time Instant Dividend and Interest Subscribe to our in house View daily investment
Online Equities Analysis Messaging Income Market Insight publications publications and notifications

ith the in Communication Hub

new look and feel

Intr ng

our new mobile
experience

Access to view your Investment Read and Subscribe for our Access the in-app messaging tool Manage your preferences
Portfolio with Performance ClO’s Investment Publications which gives you a secured space online. You may change your
Analysis Globally via desktop, such as Global Market of communication with your password, add or delete
tablet or mobile. Outlook, Daily Navigator, Private Banker to discuss trade accounts and opt-in for
House Views via our ‘Market ideas and your investment needs. paperless Statements and
Insights’ Adyvices.
- L BC > 2T
=] %2 4] - & & 17 7

Multi Omni Channel Portfolio mgmt. Multi Language Statements & Private Banker Digital Collaboration

) . ) )
Access (Mobile, across global English & Chinese Advices on-the-go dedicated app for M(lr:_etthlg_s;%hts Equity Trading <
Desktop, Tablets) accounts Front Office users .\
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Access SC Private Bank app across Web and Mobile platforms

Mobile app

* standard
chartered
private bank

B b ¥
RKET INSIGHTS

10:31

TOTAL ASSETS

Partfalio

87 %

Sep 2019

Last Manth

aManths

Home Equity Trading eStatements

usp 135,710,727.60

TOTAL NET POSITION

usp 115,479,950.11
As of A 4]

Portfolio Performance

A

Home

HHEC ] i}
G Equity
Trading
TOTAL LIABILITIES
usp 20,230,777.49 D
eStatements
HK356980-1  w eAdvices
Request
I l e Statement
Insights
g 2020
©
A7 2 % Logout
A7 11.9 %

~A 10.5’%

B Q

ehdvices Insights

and AppGallery (Huawei).

Private Bank

Web app

https://pvm.standardchartered.com/pvb/#/login

TOTAL LIABILITIES *
UsD 20,230,777.49

TOTAL ASSETS *
usb 135,710,727.60

0% —_
6.7 %
434 %
Sep Oct Nov Dec Jan Feb  Mar  Apr  May  Jun
2019

Asset Allocation

Jul

TOTAL NET POSITION
usD 115,479,950.11

As of Apr 1, 2021
*consolidated across all linked CIFs

PORTFOLIO

HK356980-1

PERFORMANCE
LastMonth
3Months

YTD

Aug
2020

e standard
chartered
& private bank

a)

A 2o,
A 11.9 %

~710.5 %

Mutual Funds 36.0% [ Bonds23a%

. Equities 0.5%

Portfolio Investments 4.9% Other Investments 0.9%

Alternate Investments 3.0% - Cash Accounts 27.4% . Short TermInvestments 4.0%

Q Download our app from the mobile app stores by searching “SC Private Bank app” in App Store (iOS), Play Store (Android)

Note : Mainland China clients are required to change the country to either Singapore or Hong Kong in the respective app stores to access our app.

/o
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Registration

The information you provide for registration will be verified against your profile held with us.
Speak with your Private Banker to ensure your contact details are updated before you register.

Online Guide Terms of Use J Security Tips Fighting Fraud I ContactUs

|
]

MARKE T INSIGHTS

Looking for a catch-up

growth underscoring strong outperformance of regional equity markets and, to a lesser extent, regional USD bonds.

o This outperformance has r d in recent weeks; over the last three weeks, Asia ex-Japan equities have fallen 1.0%,
while global equities rose 4. sian USD bonds similarly lagged global peers, albeit more modestly.

Read more

portant Notice Protect your Personal Digital ware of Fraudulent Links. Please be aware that there een multiple reports of scammers, at times impers:

standard
chartered
private bank

Welcome to Standard Chartered
Private Bank

Login | SignUp

Read More

Using language selector,
you may select English,
Simplified Chinese or
Traditional Chinese.

To register for SC Private
Bank app, update your
contact details before
clicking Sign Up on the
login screen.

/o
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Registration
Click on Sign-up and key in the below details to register.

Online Guide Terms of Use ] Security Tips Fighting Fraud ContactUs

4| N nter Details
ARKET INSIGHTS SN B‘J; —

standard
= ed

o Your Investment Centre.

Steplofd

Your Portfolio (CIF)
Number.

Looking for a catch-up

-

[ i o Since May this year, “buy Asia” had been a profitable stance, with a turn in Chinese policy direction towards supportin
= y ¥ y P policy PP 9

i—*“ﬁ growth underscoring strong outperformance of regional equity markets and, to a lesser extent, regional USD bonds.

@ This outperformance has reversed in recent weeks; over the last three weeks, Asia ex-Japan equities have fallen 1.0%,

Your Document ID
provided to the bank

while global equities rose 4.8 stan USD bonds similarly lagged global peers, albeit more modestly.

Read more

Important Notice Pro onal Digitz Fraudulent Links. vare that there have been multiple repor

rough email

during onboarding.

s, and messag.. Read M

/o
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Registration

On the next page, continue to key the remaining details to complete registration.

Online Guide Terms of Use Security Tips Fighting Fraud 1 Contact Us

L] =

ARKET INSIGHTS

Step 2ofd

Looking for a catch-up

[ 1acceptthe Terms and Gonditions

Important Notice Pro ur Personal Digital Keys of Fraudulent Links.

stan
ch

dard
_d

o Your Country of Birth.

Accept Terms and
Conditions and click
Next

/¢
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Registration

We accept the following types of document ID. If you are unsure of the document ID in our records, please
contact your Private Banker.

*Passport *Voters ID

*National ID Card *Grant of Probate

*Resident ID Card *Armed Forces IS Card

*Work Permit *EU National Health ID

Driver’s License *Taiwan Mainland Travel Permit

*US Green Card *Hong Kong / Macau valid Exit-Entry Permit
*US Social Security Card *Permanent Account Number (PAN) Card

*Note that we do not accept Aadhaar card number for registration.

0 Please read the Terms and Conditions before you accept them.

The information you provide for registration will be verified against the data we hold in your bank records. Please
ensure that we have your updated data on file.

IF we are unable to match the information provided during registration to the data in our bank records, you will be
notified and requested to contact your Private Banker.

Y/ o
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Registration

A 6-digit one-time-password (OTP) will be sent to your registered mobile number. If you are using a

different mobile number, please contact your Private Banker.

Online Guide Terms of Use i Security Tips Fighting Fraud Contact Us

MARKET INSIGHTS

Looking for a catch-up

Chinese policy direction towards supporting

growth underscoring strong outperformance of regional equity markets and, to a lesser extent, regional USD bonds.
——
TR
E . © This outperformance has reversed in recent weeks; over the last three weeks, Asia ex-Japan equities have fallen 1.0%,

e of Fraudulent Links. re that there have been multiple reports o

11

ers, at times impers

Step 3ofd
An SMS with the OTP has been sent to your ****2028
mobile number

Enter your OTP

1rough emai

standard
chartered

private bank

IF you do not receive an
OTP, click Resend OTP
or contact your Private
Banker.

/¢
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Registration

Create a unique Username and Password using alphanumeric characters.

standard

Online Guide Terms of Use I Security Tips Fighting Fraud ContactUs chartered
prive bank

Create New Account Stepdofd

Case Sensitive Usemame * . Please dO nOt ShClre your
YourUserName 0

MARKET INSIGHTS L )\ v 39 Username or Password

Case Sansli ve Password ™ - Wi th G nyo n e .

Looking for a catch-up

o Since May this year, "buy Asia” had been a profitable stance, with a turn in Chinese policy direction towards supportin 0N | | E 1
a"" y this year, "buy p ; policy pporting ) | 8§ @& onclowercharacter ”:)/OU Forget your

growth underscoring strong outperformance of regional equity markets and, to a lesser extent, regional USD bonds.
one upper character

Username or Password,

© This outperformance has reversed in recent weeks; over the last three weeks, Asia ex-Japan equities have fallen 1.0%, ! 18 one numeric character : . .
while global equities rose 4. 8% Asian USD bonds similarly lagged global peers, albeit more modestly. : ; e £ = ! one special character [|@%3%"& +=},/[~"\:{"7<>) YOU Wi | | b e req Ul red tO

12-20 characters repedt the regiStrCItiOn

no commen passwords (ie. "password1”)

process and create a
new Username and

sk Password.

password should net contain consecutive characters

bank, target rough emai Is, and messag

/¢
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Registration

Upon login you will be able to view your consolidated Private Banking accounts globally. Transaction
history will only be available on the next working day.

standard
chartered

Online Guide Terms of Use J Security Tips Fighting Fraud I Contact Us
priv ank

| e g1 ' - b 4] . . .
444 i i & - ; o | > Registration is now

ARKET INSIGHTS g NS k complete. Click on the
- Success! Login button and enter the

L | i b b 3 & Thank you for signing up for Standard Chartered Private Bank application
Looking fora catch-up R newly created Username
: : i ; and Password to access SC
% o Since May this year, "buy Asia” had been a profitable stance, with a turn in Chinese policy direction towards supporting ' i o y p I’iVCI te BO n k a pp

growth underscoring strong outperformance of regional equity markets and, to a lesser extent, regional USD bonds.

o This outperformance has rev: in recent weeks; over the last three weeks, Asia ex-Japan equities have fallen 1.0%,
while global equities rose 4.8%. Asian USD bonds similarly lagged global peers, albeit more modestly.

y Read more

[ i
j

nportant Notice Protect your P e of Fraudulent Links. Please

/o
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Biometric login
Touch ID or Face ID Registration on mobile app.

5:01 all F @)
X
r- j An SMS with the OTP has been sent to your ****2028 mobile
(] J (] number
LUJ Enter your OTP
BUTID" | L
Welcome to Standard Chartered
Private Bank
150 Sensitive Username ¢ Case Sensitive Username *
Case Sensitive Passward o
Your Face ID registration has been
successfully activated.
LOGIN ) Byproceeding. laccept the terms & conditions
FERk
1 2 3
4 5 6
7 8 9
PQRS | TUW WXYZ
+ % # 0 &)
Tap on the Face ID / Activate Touch/Face ID Enter the One Time Upon successful activation,
Touch ID icon in the SC login service by logging Password sent to your an email notification will be
Private Bank app login in with your username mobile number. sent to your registered Do
screen. and password. external email address.
" N
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Biometric login
Disable Touch ID or Face ID login on mobile app.

15

TOTAL ASSETS *
usD 1,478.59

TOTAL NET PCSI

usp 1,478.53
As of Aug 17, 2024
“consalidated acrf

Portfolio.

Portiolo analysis s
your noldings belor]

Stay informed with
insights anc subsq
alarts on rmabile o
[ CE—

Asset Allocation

e

Home  Incom
Expan

Go to the side navigation bar

and select De-activate
Face/Touch ID.

0,

Are you sure you would like to
deactivate Face ID?

CONTINUE

Click Continue to confirm
the de-activation.

©

Face ID de-activation successful.

Upon successful de-activation, an
email notification will be sent to
your registered email address.

wm
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Reset Credentials

You may reset your Credentials from the login screen.

Online Guide Terms of Use Security Tips Fighting Fraud 1 Contact Us

|
|

A
MARKET INSIGHTS

Welcome to Standard Chartered
Private Bank

Login | SignUp

growth underscoring strong outperformance of regional equity markets and, to a lesser extent, regional USD bonds.

@ This outperformance has reversed in recent weeks; over the last three weeks, Asia ex-Japan equities have fallen 1.0%,
while global equities rose 4.8%. Asian USD bonds similarly lagged global peers, albeit more modestly.

r:‘{j

. Read More

using Forgot Password feature.

Your account will be disabled after 3 consecutive unsuccessful login attempts. You can re-enable the account by updating your password

If you have forgotten
your username, select
Forget Username to
reset your login
credentials. The
process is the same as
the Registration/Sign
up process."

If you have forgotten
your password, select
Forgot Password and
follow the steps as
indicated.

/o
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Reset Credentials

Click on Forgot Password and key in the below details.

el o Your current Username.

Key in the CIF used
during the registration.

Select the Booking
Centre of the CIF.

Slep20f3

An SMS with the OTP has been sent to your ****2028 .
mobile number o C||Ck Next.

Enter your OTP

Key in the OTP delivered
to your registered
mobile number.

If you do not receive an

OTP, click ‘Resend OTP’
or contact your Private

Banker.
Q
\

17 o
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Reset Credentials

On the next page, continue to key in the remaining details to complete Password reset.

nline Guide | Termsof Use | Security Tips | FightingFraud | Contact Us

Create your new
password. Please note
you will not be able to

' | 57 , use the passwords used
ST— ' D E 47 e 42 earlier.

@ onelower character

o one upper character

@ onenumeric character

@  special character(s) only in (@#5%"8"+=],/I-" il 7<>)

@ 1z-20characters '
0 no white space or common passwords (ie. "password1”) 1 ¢ o Click Next_

ey
@ rasswordshouldnot contain consecutive characters Success

You have successfully changed your password.,
Request you to login using new password.
=Cancel NEXT

LOGIN o

You may login into the
app using the new
password.

wm

18
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Reset Credentials

Change password.

» standard
\ chartered

privale Bank

- ® Your Password has been changed successfully. Q -

Inbo 5\ g Change Password

Enter Password Details

English | &k | 24K

assword * Q

Home

Income and Expenses Mew Passwors * =

eAdvices

Password must contain:

eStaternents one lower character

ocneupper characier

Interim Statement

onenumeric character

Preferences spacial character(s) only in {@#8%" & +=],/|~"\["?<=")
12-20 characters

Change Password

no white space or common passwords (ie. "password!”)

Global Link Account password should not contain consecutive characters
FX Rates

Latest Market Insights

Online Guide e

Termsof Use

This feature can be found Key in your current password and The system will acknowledge the successful change
within the menu. new password. Once you have of your password.

completed your update,

click Confirm. Your new password should not be the same as

previous passwords used in SC Private Bank app.

You are required to change your password once a year. SC Private Bank app will remind you to change the password seven days
prior to the password expiry date.

/o
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View Your Investment Portfolio
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View Your Investment Portfolio

The SC Private Bank app provides a simple and intuitive user interface for you to manage your Global
Investment Portfolio.

_ Q standard
= N Sharea .
Your Total Net Position across
A a your holdings for the CIF mapped
Home o in the app.
TOTAL ASSETS * TOTAL LIABILITIES * TOTAL NET POSITION *
usp 135,710,727.60 usp 20,230,777.49 usD 115,479,950.11
@ As of Apr 1, 2021
Income & “consolidated across all linked CIFs
Expenses . .
Portfolio Selector — Switch
o o7 % PORTFOLIO between multiple portfolios
sStatements | ' HK356080-1 . e across your Private Banking
L M am a A accounts.
D PERFORMANCE
eldvices
oGT % LastMenth AA 29
Months A . .
& S % Portfolio Performance Analysis —
R t N . . . .
Statement e = A 105% View an indication of your
Q 25091% Oct Nov Dec Jan Feb Mar Apr May Jun Jul ZADuzgn portFolio’s heclth Gt G glance‘
- - o
Insights
€ Asset Allocation ~ SWIpe nght on the ChCIrt to view
- I . Your Historical Rl Positions
across your portfolio.

0 Portfolio holding and account balances reflected are as of the close of business on the previous day.

wm

21
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View Your Investment Portfolio
Portfolio Selector.

Po standard
chartered

= o private bank

A fai

o TOTAL ASSETS * TOTAL LIABILITIES * TOTAL NET POSITION *

® usD 135,710,727.60 usD 20,230,777.49 usD 115,479,950.11

As of Apr 1,2021 . .
Income & "nnns.o\:)dated across all linked GIFs Cl IC k th e portFoI 10 d ro pd own to
Expenses . N R
view/ select/ switch Portfolio.

— 0
v

) 67%
eStatements | . HK356980-1
B a a a . .

0% —
D PERFORMANCE
eAdvices
- LastMenth A 2 %
D 3Months
Request YTD
Statement 1aa
Sep Oct MNov Dec Jan Feb Mar Apr May Jun  Jul  Aug
Q 2019 2020
o - e
Insights Select Portfolio
Search pertfolio
CIF 1: SN118091
UsD 5,289,740.38
SN118091-1
UsD 5,289,740.38
R R CIF 2: HK356980
All the portfolios mapped to your login =
‘” b I' d h HK356980-1
account will be listed here. e o

CIF 3: JE1011065971
usD 35.619.297.89

22 a If you wish to add or hide any CIF, use the Manage CIF feature under Preferences.

wm
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View Your Investment Portfolio
Portfolio holding details.

Equities

Market Value
$281,0704° usD

Total Assets - $ 62,652,423°2 UsD o

Unrealised P&L

~ $25375% Usp

Mutual Funds

Market Value
$22572917%2 UsD

Unrealised P&L

~ $1629,804% uUsp

Asset Allocation e

. Equities 05% Mutual Funds 36.0% - Bonds 233% Alternate Investments 3 0% . Cash Accounts 274%

. Short Term Investments 4.0% Portfolio Investments 4. 9% Othar Investments 0.9%

Bonds

Market Value
$14,597,623%8 UsD

Unrealised P&L
-~ $317653% usp

Alternate Investments

Market Value

$1,852,562" UsD

Unrealised P&L e

~ $20,562% Usp

23

Represents total holdings across your selected portfolio
by investment category.

Displays total assets and liabilities held in portfolios you
have registered on SC Private Bank app. Investment
categories are listed with corresponding balance in your
reference currency (USD etc.).

Displays the unrealized profit/loss for the corresponding
asset class.

Cash Accounts

Available Balance

$17160,391"° UsD

Short Term Investments

Market Value

$2,525,714" uso

Portfolio Investments

Market Value
$3,085,811°" UsD

Other Investments

Market Value
$576,33240 usp

Loans

Market Value
$5,273,25840 UsD

Total Liabilities - $ 12,273,258<° UsD

Letter of Credit and Guarantees

Market Value
$7,000,000°° usD

wm
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View Your Investment Portfolio

Investment Category Details: applicable for Short Term Investments, Bonds, Equities, Mutual Funds,
Portfolio Investments, Alternative Investments, Other Investments, Liabilities.

Investment details displayed include:
Description, Quantity or Balances
Market price & Average Purchase Price.

Market Valuation & Reference Currency
Valuation.
SINGAPORE AIRLINESLTD
0% 24 JUN 2021- 08 JUN 2030
Quantity Markeat Price Awvg. Purchase Price
3500090 101 100

BNP PARIBAS (FRANCE MKT)

€795,52275 EUR

ACT 2 £96,452%° EUR 13.80%
Quantity Markeat Price Avg. Purchase Price Market Valuation Ref. CCY Valuation Az cfDate
15081°0 5275 4354 €795,52275 EUR $1130,77672 scD 02Dec 2022
$36,350% sco Displays the unrealized profit/loss
- .00 . .
$350™" @29 1.00% for the corresponding instrument.
Market Valuation Ref. CCY Valuation AsofDate
$35350%0 sGD $35,350%° sGD 01Dec 2022

24
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View Your Investment Portfolio

Investment Category Details: Cash Accounts.

e standard
e chartered
- h private bank

Home
You are in Dashboard > HK356980-1 > Cash Accounts > DEMAND NIB ACCOUNT-2002204487 Current Balance @
$ 893,469 USD

(] As of Apr 1, 2024 o Download transaction
Equity d(]tCI in PDF or CSV

Trading o FOI’mCIt.
Showing all transactions load 25 PDE / C5Y | Befing Search
D -
eStatements _— e

Date Transaction Details Credit or Debit Balance Currency .
B ' o Search transaction
period by “Recent Days”

COUPONS
sAdvic 2 .
vices 02 Jan 201 SO0t - 100000/5500.00 55009 893.469° usD or “Date Range” options
SECURITIES PURCHASE .
0 300ct2013 P, (125,000°°) 3,568,276° usD
Reguest SECURITIES PURCHASE o
Statement ézo‘s 570PC (125,000%) 3603.276° UsD
COUPONS . .
2013 o76%  USD
@ - SBI-4.50PCEMTN230CT14 5625% seimare? o Detolled.“St of .
Insignis 22 0c12013 FOCINVESTMENT FEE DR {8927 3812,651% UsD transactions for sped fled
-WRAPSQZ13F period.
- oiaon SECURITIES PURCHASE (125000%) ss8544™ SO
€ ' ; -1300PC :
COUPONS
Logout 010ct 2013 248450 393854475 UsD =]

- AE-ROTOR-4.963PC NOTES 28MAR1E SR

SECURITIES PURCHASE
25 Sep 2013 o (201748) 3936060 uUsD Q

25 o
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View Your Investment Portfolio

Investment Category Details: Income and Expense.

View your Investment Income across SG and HK portfolios in various time periods.
less withholding tax amount for applicable instruments.

26

Investment Income details include gross and net dividend,

@ Logout

English | &K |

|j Home
Equity Trading
Income and Expenses
eAdvices
eStatements
Interim Statement
Preferences
Change Password
Global Link Account

FX Rates

| atect Markat Incinhts

Equity
Trading

eAdvices

[
Request
Statement

@

Insights

Income & Expense

™ M 6M YTD

01March 2024 - 31 March 2024

Portfolio

» standard
chartered
& private bank

Updated as of 31 March 2024

HK356980

Interest on Demand Accounts £17818 cap
Interest on Demand Accounts $0% Hko
ACE522677017

$(2%%) uso

03 March 2024

Interest from Deposits

MMI1716708801

Interest Period From

03Mar2024

Payment Date

03Mar 2024

Interest Periad To

03 Mar 2024

Interest Amount

£1,024,5675° Gap

Principal Amount

£1024,567% cap

£1,024,56789 czp

This Feature can be found
within the menu.

e Portfolio selector for switch
Portfolio.

° Income and Expense details provided are as of last month-end.

Filter
SELE NE ORMORE OPTIONS
Categories
Interest on Demand Accounts

Income from Securities - Structured Notes

Income from Securities - For Coupon
Distribution

Reinvested Income

Currencies

CHF

EUR

AUD

CANCEL

Interest from Deposits

Income from Securities - For Dividend

Distribution

Income from Securities - For Signature

Coupon Distribution

Interest Paid on Loans

Filter option to sort investment income by
categories and currencies.

/o
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View Your Investment Portfolio
Investment Category Details: FX Rates.

To know about various FX rates used in the portfolio.

- s standard
) chartered
—_ P private bank
A FX Rates
Home
Exchange Rates as of
i 01 April, 2024
Equity
Trading AUD/USD 07565
D CNY/USD 01521
eStatements SUR/USD 11764
I} GBP/USD 13826
eAdvices
HKD/USD 01286
D INR/USD 00137
Request
Statement KAU/USD 1718.5936
Q The exchange rates used are indicative of stated date. Should you require more detailed information, please contact your Private
- Banker.
Insights

27
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Access eStatements and eAdvices
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Request Interim Statements

Interim (Same Day) Statement Generation - Interim Statement covers the period from the first day of the

current month to the previous business day before your request.

% standard
= chartered

o private bank

] Request for Interim Statements

Home
Account Details

|.|ﬂ. HK356980 -
Equity
Trading -
HK356880-1 - e
eStatements
eAdvices
(&

Request
Statement

REQUEST

@

Select CIF and portfolio that you
wish to request interim statements
for and click Request.

This feature can be accessed via the
side navigator menu or side menu -
Request Statement.

29

0 You will receive email notification once your latest estatement is available for viewing

0 Your Interim Statement request has been submitted. To check the status of your request,
go to eStatements. You will receive an email notification once your Interim Statement is

ready.
Account Details
CIF HK356980
Portfolio HK356980-1

Your request will be submitted, you will
receive an email notification whenit’s
available for download within the next 15
minutes.

wm
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Retrieve eStatements
Access your Consolidated Statements, Collateralised Trading Account Statements, Discretionary Portfolio
Statements or Interim Statement for the past 36 months.

A eStatements

Home
For Account

e standard
\ chartered

oy Drivate bank

Trading Account

I.lﬂ. HK356380 -
Equity
Trading -
HK356980-1 -
eStatements
S b Type of Statement e
(I} Al
eAdvices Consolidated Statement

Select eStatements from
quick launch or side menu.

30

D
Discretionary Portfolio Statement
Request
Statement Interim Statement
20/2/2024 cal
@
Insights
CONTINUE
G &
Insights

Select Portfolio and Type of
Statement. You may select €

Results

eStatements for Portfolio SN115959-1

%» standard
=N chartered

o% private bank

31Aug 2023

31Jul2023

30Jun 2023

31May 2023

28 Apr2023

Consolidated Statement

Consolidated Statement

Consolidated Statement

Consolidated Statement

Consolidated Statement

Viewin (English) o
View in (Traditional Chinese)

DONE e

Consolidated Statement, S
Collateralised Trading Account
Statement, Discretionary

Portfolio Statement or Interim
Statement.

e Click Continue.

° You will receive email notification once your latest estatement is available for viewing

Select View or View More and
select your preferred language
where applicable.

wm
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Retrieve eStatements
Download eStatements to your device.

=% v | ¥V braw v & | @ | Readaloud

—+E||ofa\f-)|[a Q|

Page 1of 6

Standard Chartered Bank
(Singapore) Limited

8 Marina Boulevard, #27-01
Marina Bay Financial Centre
Singapore 018981

e Standard
chartered
& private bank

Y N t t t t t Telephone (65) 6596 7000
OUF InVES men S a emen Telofax (65) 6307 1088
01 AUGUST 2023 - 31 AUGUST 2023 Website www.sc.comiprivatebank
to get an up-to-date portfolio

STANDARD CHARTERED PRIVATE BANK (INDIVIDUAL) view any time
Block 200 Depot Road #11-39
Singapore 109694 Date 31 August 2023
Singapore Portfollo 115959-1

number

Reference
currency

US dollar

Client Investment 5 — Aggressive
Profile

RETURN

Best

34+ "7 -38%

voLaTiLITY

o

Summary

Q Select the folder to which you would like to
save the eStatement file. The file will be

downloaded and saved to the selected
folder.

31

=% v | ¥ Draw v

& | | Read aloud

Click Save icon on the top
right of the viewer toolbar.

= & Ewofelf-)\[a

Qe @

© s%anf
cnar
.\ privatg

Your iny

01 AUGUST 2023 -

STANDARD CHARTE
Block 200 Depot Roar
Singapore 109694

Singapore

+ > Computer » Documents

Organize > New folder
[ Computer Name

[ Desktop || Analysis

Docurnents || Approved Fonts

¥ Downloads [ cache

b Music | Hari_Gupta

| Learning

= Pictures || Mail Archive

B Videos | My Shapes

2 s0E(©) S My Projects
& Network | New folder

vt

Search Documents »

E- @

Status Date modified

CRuODOODO@D

17-01-2023 11:55
03-07-2023 13:10
17-01-2023 10:33
17-11-2023 1241
17-01-2023 12:06
17-01-2023 10:33
17-01-2023 10:33
09-02-2024 10:01
05-02-2024,

Save astype:  Nuance Power PDF Document (*.pdf)

v
st 2023

~ Hide Folders

ar

_iFessive

Page 10of6

ank

16 7000
)7 1088

lcom/privatebank
N up-to-date portfolio
y time

1

Summary

Profile

RETURN

voLATILITY

Highest

34% " -38%

23+ 7 3%




PUBLIC

Retrieve eAdyvices

Access your Consolidated Adyvices for the past 36 months.

A eAdvices

For Account

% standard
\ chartered

oy Private bank

1 Apra016
CONTINUE

i} HK356880 -
Equity
Trading
Type of Advice
Gensolidated advice -
eStatements e
D Date selection
chdvices 22/1/2023 o}
i ToDate
0 20/2/2024 ]
Reqguest
Statement
@

Results
eAdvices for CIF HK356980

Search

%» standard
= chartered

&% private bank

asof 11:30

Select eAdvices from

quick launch or side menu.

32

Select Portfolio and Adyvice.
You may select Consolidated
advice or Interim advice.

D
Request
Statement

@

Insights

€

10 Apr 2018 eAdvices

11 Apr2018 eAdvices

12 Apr2016 eAdvices
ltems Per Page 6 -

=BACK

Advice Date Advice Type View Advice

10 Apr 2016 Interim Advice

Interim Advice

View °

View
View
View

View

DONE e

e Click Continue.

° You will receive email notification once your latest eadvice is available for viewing

o Select View to view the eadvice.

wm



PUBLIC

Retrieve eAdyvices
Download eAdyvices to your device.

=Y v | Vooaw v & | @ | Readaloud -+r_-;|ofs|fu)\{;|3 Q|

MailingName3
Address1 Address1 Address1
Address2 Address2 Address2
Address3 Address3 Address3
City City City City City ~ 47410
State State State State

Country Country Country

Charge Debit Advice

Advice Date
16 June 2017

Customer
12345-1

Reference
123456

In settlement of our charges in respect of the following instruction

Value Date Account Currency
16 June 2017 123456 AUD

‘Commission AUD 12.34

AUD 12.34

Total
By Order Of

12345

A123456

g Select the folder to which you would like to
save the eAdvice file. The file will be
downloaded and saved to the selected folder.

33

Click Save icon on the top
right of the viewer toolbar.

X
=% - | Ve v @ | | Resdsloud -+ @ e D Q3 B B

MailingName3
Address1 Address1 Address1
Address2 Address2 Address2
Address3 Address:

City City City City @
State State State § ’ > Cemputer 5 Documents v ® | Search Documents ry
Country Country C{
Organize v New folder (2]
B Computer A Name Status Date modified ~
I Deskiop . Analysis o 17-01-2023 11:55
C ha rg e Documents | Approved Fants ° 03.07-202313:10
* Downloads | cache (&) 17-01-2023 10:33
Advice Date Pu  Hari_Gupta ] 17-11-2023 12:41 _
usic
Learning o 17-01-2023 12:06
16 June 2017 = Pictures -
_ Mail Archive o 17-01-2023 10:32
|8 Videos | My Shapes e} 17-01-2023 10:33
In settlement of our 55 SO (C) s My_Projects o 09-02-2024 10:01
[a

16 June 2017

Description
Commission

| New folder 05-02-202411:24 ~
£ Network ol N
File name: | (9 oo} v
Save as type: | Nuance Power PDF Document (*.pef)
12.34
i Savi
o _ 123

By Order Of

/12345

A123456
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Collaboration — Chat and Instructions
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PUBLIC

Instant Messaging
The myRM feature allows you to reach out to your Private Banker directly through SC Private Bank app in

a secure and intuitive manner.

Income &
Expenses

2

eStatements

2

eAdvices

&
Request
Statement

@

Insights

G}

Logout

TOTAL ASSETS *

usD 135,710,727.60
6.7 %

0% _ o
-6.7 %
134 %

Sep Oct Nov
2019

Asset Allocation

Dec

Jan

Feb

Mar

TOTAL LIABILITIES *
usD 20,230,777.49

Apr May Jun Jul Aug
2020

TOTAL NET POSITION *

usp 115,479,950.11
As of Apr 1, 2021
“consolidated across all linked GIFs

PORTFOLIO

HK356980-1

PERFORMANCE
Last Month
3 Months

YTD

A 9oy
1.9 %

A1 10.5 %

Private Banker

Chat

4+  [send message...

Files Instructions
Hil =
Today
Today
11:09 AM

mockEStatement.pdf w

11:10 AM

Sharing the request Statemen\t”

35

Click the Chat icon e at any point within

the SC Private Bank app.

documents with your Private Banker.

Start sending messages, discuss trade ideas and share

wm



PUBLIC

Document Sharing

You can share and receive file from your Private Banker directly through SC Private Bank app.

Private Banker e
L Chat Files Instructions
Hil =
Today
Today
11:09 AM

mockEStatement pdf o

1110 AM

Add Files from.. Sharing the request Statemen:c, o
1 Deskton

4+  Send Message

= ~ 1 & 5 Computer > Downloads v O | Search Downloads »r
Organize ~ New folder E- m 0
~ Name Date modiﬁ:d Type
a EStatementUploadReport (1).xlsx 03-12-2023 12:11 Microsoft Excel W...
@ UsageStatisticsReport (11).xlsx 03-12-2023 12:11 Microsoft Excel W...
» image-2023-09-06-13-16-44-381.png 16-11-2023 12:57 PNG File
] pvm-user-agreement.pdf 14-11-2023 11:35 Adobe Acrobat D...
E @ AccountTransactions (2).csv 08-11-2023 12:49 Microsoft Excel Co...
J AccountTransactions (4).pdf 08-11-2023 12:48 Adobe Acrobat D...

v <

7 FW_Independent Compliance Assessme...  08-11-2023 09:46
08-11-2023 09:45
01-11-2023 13:45
31-10-2023 10:11
26-10-2023 17:33

71 RE_Operational _Servicing pain points ...
@ PVM-ST-estimate.xlsx
AccountTransactions (3).pdf

@ MicrosoftTeams-image (25).png

File name: | Accountliansactons (4. fillg A | Allfiles ()

Outlook Item
Outlook Item
Microsoft Excel W...
Adobe Acrobat D...
PNG File

Click the Chat icon and then click the *
36 icon to upload a document from the

desktop.

Select the desired document file (ppt,

dog, pdf, jpeg or png) and Click Open.

+

Private Banker Q]
Chat Files Instructions
Today
mockEStatement.pdf o

1110 AM

Sharing the request Statemen‘t, b

11:32 AM

AccountTransachonsOS_v o

Send Message

File will be securely shared with
your Private Banker.

/¢



Payment Instructions - Review

Upon payment instructions being provided to your Private Banker.

3:32

TOTAL ASSETS * TOTAL LIABILITIES

usD 22,984,908.32 -

TOTAL NET POSITION *
usp 22,984,908.32
As of 23

*consolids

ross all linked CIFs

Portfolio SN****2319-1

Portfolio Performance

13 %

@m

v

- lantas ,Il

£ Teo Wei Wei

Chat Files Instruction

[ Youhave 10 active transactions.

MMMM MMMMM MMMM

Outward Remittance

| sratus PROPOSAL

ID:
T278890829989746
External Form Id:
SCWTESTREG210A1070229005

Respond By:
21-07-202314:30 (SGT)
Please click "View" below to review your

Cancel

Fraudsters often pretend to be someone you know or
trust. Always check that the account details you have are

genuine.

Cancel

Qutward Remittance
T278890829989746

6520913405
s ype
DEMAND ACCOUNT IB
3,153,296.57
GBP

sim_default_accountNo

Default

Cancel

Outward Remittance
T278890829989746

12345
TESTING

CN

2o document and thereafter to provide your
ae agreement by clicking “Accept”.
g s
- e Banker.
You will not be able to access this document BEN
upon expiry of the "Respond By" time.
astMonth il .0.4 %
3Months AA 4 MMMM MMMMM MMMM e
¥TD AA View
A ©® B B @ © 0
Home ;C;T::S eStatements  eAdvices Insights > . @ @
Click Chat icon to Click View for payment Click Next to acknowledge the Review the details of the
access payment instruction details. Fraud notification pop up paymentinstruction.
instructions. prompt.
37
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PUBLIC

Payment Instructions - Approval

Once you have reviewed the payment instruction details you can provide your approval for the payment
to be processed.

3:33 @0

Cancel < Teo Wei Wel

Outward Remittance Chat Files Instruction
T EERewwesss Eascaetm

[3 You have 9 active transactions.

el e Outward Remittance
12345 An SMS with the OTP has been sent to your ****0635

T278890829989746

mobile number STATUR ACCERTEDY
Enter your OTP Request ID:
TESTING Y T278890829989746
External Form ld:
Bene ooty | = T &/ /= = = SCWTESTREG210A1070229005
CN Respond By:
21-07-202314:30 (SGT)
Please click "View" below to review your
document and thereafter to provide your
agreement by clicking “Accept”.
If any change to this document is required,
® please click “Decline” and contact your Private
Banker.

You will not be able to access this document
upon expiry of the “Respond By" time.

Done MMMM MMMMM MMMM
1 2 3 T2?8890§29989746 : Instruction has
ABC DEF ) e been accepted
4 5 6
7 8 9
e + % 3 0 & = -
! © o
Click Accept to proceed with the Key in the OTP sent to your Payment instruction status will be
Payment transaction post review. registered mobile number. updated to ‘Accepted’ in the chat. e

wmn

38



PUBLIC

Payment Instruction - Decline
Once you have reviewed all the Payment instruction details you can decline the Payment instruction if you

do not wish to proceed.

39

£ Teo Wei Wei

Chat Files Instruction

[ You have 10 active transactions.

MMMM MMMMM MMMM

Decline View
Outward Remittance

‘ STATUS PROPOSAL

Request ID:
T278890829989746

External Form Id:
SCWTESTREG210A1070229005

Respond By:

21-07-2023 14:30 (SGT)

Please click "View" below to review your
document and thereafter to provide your
agreement by clicking “Accept”.

If any change to this document is required,
please click "Decline” and contact your Private
Banker.

You will not be able to access this document
upon expiry of the "Respond By" time.

MMMM MMMMM MMMM

Y N

+ sendne @0

Click Decline and reject
instruction prompt will
appear.

Y
Cancel Reject Instruction Submit

Reason *

Select

Remarks

Reason

Cancel

Do not want to proceed e
Incorrect payment details

e Select the Reason.

Cancel Reject Instruction Submit

Reason *

[Jo not want to proceed

Remarks

Don't want to proceed with the payment

[ You have 8 active transactions.

because of and
giwlejrjtlyjulijolrp
_a_s_d_f_g_h_J_k_ I_
'ooooone
m_ - _s;e_ m _murn
® 9

Enter the Remarks and click

the Submit Button.

£ Teo Wei Wei

Chat Files Instruction

Hi client
a PM

Outward Remittance

| status DECLINED |
Request ID:
T278812652286440

External Form Id:
SCWTESTREG210A1070229005
Respond By:

21-07-202314:30 (SGT)

Please click “View" below to review your
document and thereafter to provide your
agreement by clicking "Accept”.

If any change to this document is required,
please click "Decline” and contact your Private
Banker,

You will not be able to access this document
upon expiry of the "Respond By" time,

MMMM MMMMM MMMM

T278812652286440 : Instruction has
been declined

Payment instruction status
will be updated to
Declined in the chat.

/¢
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PUBLIC

Communication Hub

The SC Private Bank app provides a simple and intuitive user interface for you to access all the
notifications in a single place.

TOTAL LIABILITIES *
UsD 20,230,777.49

% standard
chartered
& private bank

O:

TOTAL NET POSITION ~

usp 115,479,950.11
As of Apr 1, 2021
“consolidated across all linked CIFs

Home
= TOTAL ASSETS
usp 135,710,727.60
I.m_ E 3
@ Equity
g 3 Trading
Communication Hub
Home
NOTIFICATIONS® SECURE MAIL
ldl -
Equity T Li Market Insight: Tradeld Sel
Trading All (9+) | ransactions arket Insights rade Ideas rvice
(I} View All Edit &
eStatemeants
o Daily Trade Ideas across Equity Derivatives, Daily Navigator and Fixed Income
D Differentiating among growth equities - Micresoft Amazon
Click here to know more.
shdvices Tue, 20 Feb 2024, 12:01 PM (SGT)
(] ) ) . ) ) o
o Daily Trade Ideas across Equity Derivatives, Daily Navigator and FX Derivatives
Request Gradual recovery - Wynn Macau, Galaxy Entertainment
Statement Glick here o know more.
Mon, 19 Feb 2024, 12:01PM (SGT)
@
Insights
d ® Request to update CIF Preferences
Dear Client CIF preferences will be updated based on the request placed by the Joint account holder 3031613
@— Sun, 18 Feb 2024, 09:01 AM (SGT)
Logout
@ Request to update CIF Preferences

41

Click the bell icon &} on the top right of
the home screen to access the
Communication Hub.

By default, all notifications are displayed.

To view details, select the notification
from the listing. To filter and view unread
notifications click View All.

wm



PUBLIC

Communication Hub

To view Market Insights and Trade Idea notifications.

Equity
Trading

B

eStatements

Communication Hub
NOTIFIGATIONS®  SEGURE MAIL®

All Transactions

View All

Market Insights Trade Ideas (9+) Service o

Edit &

% standard
chartered

o Private bank

o

standard
L) chartered

N
Equity Derivative Trade Note

Wealth Management Chief Investment Office
15 April 2024, 10:39 AM SST

Samsung Electronics and TSM have been performing well
Samsung Electronics, TSM and S&P 500 index (rebased to

Samsung Electronics

le] Daily Trade Ideas across Equity Derivatives, Daily Navigator and FX Derivatives

42

[} I =
eAdvices Mon, 15 Apr 2024, 1201PM (SG -
A
N o Q Daily Trade Ideas across Equity Derivatives and Daily Navigator e
equest e -
sm--]-,-uem " ok e 1l
1201PM (SGT] Equity
Q Trading
Insights o Daily Trade Ideas across Equity Derivatives and Daily Navigator (]
e eStatements
Logout Q
sAdvices
Notifications are grouped by o
categories. For example, click e
the Trade Ideas tab to view 0
notifications related to market
insights. e

Logout

To read the summary, individual
Market Insight click notification.

Communication Hub

Daily Trade Ideas

Equity Derivatives

Q Trending - Samsung Electronics TSMC

= 6-month FCN.12% coupan

« TheAltheme 5t momentumin the plobal t ector

 InSouthKor plet

toimprove Gorparate gow

« Meanwhile, the LIS governs

also apotential posit

Daily Navigator

Q US equities fell; USD surged on Iran-Israel tensions

nflict

* FX:USD surged on lran-Israel tensions; geopolitics, US retail sales in foous

estments and the roll-out of the “valus-up’ programme

s ta expand capacity and build new plants inthe US is

; 100, starting from close of 30-Dec-22)
& sz ([TSM

N Frivate bank o 220

80
Dec-22 Apr-23 Aug-23 Dec-23 Apr-24
SMSN LI ==———=TSM US =—=SPX Index

Source: Bloomberg, Standard Chartered

Samsung Electronics: Price Chart. Ref. Spot (USD 1495),
Knock-Out (USD 1465.10), Strike (USD 1263.42), Knock-In
(USD 1121.25)

VIEW FUL Le
DETAILS

]
To view a PDF report, click View
Full Details and PDF report will
open.
DETSLS

/¢



PUBLIC

Communication Hub

To view Equity Linked Structured Products and Equity Trading Transactions notifications.

Communication Hub
Home

i NOTIFICATIONS®  SECURE MAIL® o

it
E‘a‘::ﬂ‘; Al Transactions Corporate Actions Market Insights Trade Ideas Service
(1] View All + Edit &
eStatements.

Accumulator BKNG UN- Knocked Out
D BKNG UN Iy T 5

ehdvices hu, O

erm@12M Strike@1955.88

o =] Accumulator BKNG UN- Maturity
Request ly Strike@1955.
Statement
@
Insights

Deccumulator BKNG UN- Maturity

BKNGUN ly Strike@1955.88

©

Logout

=] Deccumulator 2318 HK- Knock Out

Pe standard
< chartered

%]

private bank

To read the summary, click individual notification and
detailed notification screen will open.

Click the Transactions tab. All the notifications related
to Equity Trading and Equity Linked Structured Products
will be listed here.

1. Equity Linked Structured Products: Knock Out and Maturity alerts.

43 2. Equity Trading: All order alerts.

Home

Equity

Trading

o

eStatements

B

ehdvices

0

Request
Statement

?

Insights

c]

Logout

Equity Trading
Equity Trading
EQT11042024131 SN11341041 ACCEPTED
Thu, 11 Apr 2024, 0417 PM (SGT)
Dear Chent,
We would like ta infarm you that the balow order amendment has been accepted.
Refer to the details below:
Order Details
Stock Name Fortfolic
Bank of America Corp -NOT1 11341041
Type/Order Side Stook Exchang
LIMIT / BUY/LIMIT NYSE
Stock Cod Quantity
BAC 1001 Shares
Jutstanding Quantity Order Prics
10001 usD 2701
Validity Initiated by @
today MMMMMMM MMMMMMMM MMMMM

Tha above information s for you referance only and is not binding on Standard Chartered Bank
(Singaporel Limited tandard Chartered Bank (Hong Kong) Limited. For any order hich are fill
or partally filled, pleas refer to the contract note for the final confirmation detaile. The cantract.m

Si

standard
nartered
ivote ba

Equity
Trading

[B]

B

ahdvicas

[}

Fequest
Statement

@

Insights

aStatements

Equity Linked Structured Products

Accumulator - Indicative Knock Out
SN115431-1

Mor

Dear Client,
We would ke o inform you on the following: Trade has knocked out ingicatively.

Accarding to the Closing Price of the respective underlying as of 25 Oct 2022, the trade has knacked out
indicatively on 31 Oct 2022

Product Terms

Instrument Tenor(mb

SCPBSG JULIBBENLA231BHK 440486 12

Currency ke Level
HKD 88.00%
KO Lave Shares per Day
103.0% 3

Dates
Trade Date Knock Oul Dat
250ct 2022 310ct 2022

Back

P standard
chartered
N harees

()

/o
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Manage Your Preferences

44
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PUBLIC

Subscriptions

Our Market Insights provides you daily updates on the market and house views by asset classes. Stay
alerted via e-mail or push notifications via our ‘Subscriptions’ feature for Market Insights.

English ik | =R

Equity
Trading

Home

Equity Trading

|

eStatements

]

eAdvices

D
Request
Statement

@

Insights

©
Global Link Account Logout

FX Rates

Latest Market Insights

Online Guide

Market Insights Subscriptions

Publications that Interest You
(Please select at least 1 publication)

RS
17}  Global Market Outlook
S

:JQ Daily Navigator Market Watch

classes from Standard Chartered's CIO Office

Captures the house view on key asset classes Issued in response to significant developments in
issued by the Global Investment Councilona key financial markets
monthly basis
T . A1 "
j Weekly Market View i 9 Daily Navigator
ij;

An end-of-week update on recent developments This publication summarizes key market moves
and the key events to look out for in the ensuing and events across all major asset classes and
week geographies over the preceding day
/\
([5])  380Perspectives L= Investment Briefs
A publication looking to build a comprehensive A in-depth publication on the drivers and risks
picture of both positives and negatives onan related to our bullish outstanding investment
investment asset of interest views

&

= Daily Trade Ideas
A selection of today’s trade ideas across asset

P standard
chartered
.\ private bank

45

Click Preferences > Subscriptions via
the main menu to customize alerts for
‘Market Insights.

Select the preferred publications and
Click OK button at the bottom of the
screen to subscribe.

/¢



PUBLIC

Manage CIF - Add CIF

This feature allows you to add the CIF to your login profile in the SC Private Bank app.

o standard
chartered
.\ private bank

8 Logout Manage CIFs

*y Home Equity

Trading e f Netrostion Net Posiion main menu to customize your login profile.

$406'7USD $5018USD

Engish | @ik | Zek || > S ——————— 3 R )
_ d e SN115959 E SN115960 E Click Preferences > Manage CIFs via the

Equity Trading
. . D ------------------------------------------

eStatements

fem SN115961 i:
) Interim Statement Net Position
chdvicee $5712USD

(&
Reguest
Statement

X 0 Click Add CIF, a prompt will appear.

@ To add a CIF, please complete the details below.

Insights

Call our Private Banking CIF Number *

[C] s +65 6506 7000

Enter the CIF details, accept the Terms
e e and Conditions and then click Add.

Logout

Latest Market Insights Sustainability +656225 8888

(?) Online Guide D lacceptthe Termsand Conditions

The relevant CIF will be added to your
D lacceptthe Paperless Terms and Conditions |Ogir\ proﬁle_

/o
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PUBLIC

Manage CIF - Delete CIF

This feature allows you to delete the CIF from your login profile in the SC Private Bank app.

i Logout

English Ak Bk

*) Home
Equity Trading

tem
I Interim Statement

Preferences

) Global Link Account
FXRates

Latest Market Insights

7)  Online Guide

47

A

Home

ldl

Equity @

Trading

eStatements

SN115961 [ H

(]

ehdvices $5718USD

Net Position

(&
Reguest
Statement

o standard
chartered
.\ private bank

Manage CIFs
SN115959 W SN115960 W
Net Position Net Position
$406'7USD $5018USD

o}

Insights

C]

Logout

O

Are you sure you want to remove CIF - SN1153617?

Please note that your statements and advices will be sent in paperless format for CIF-SN115961.

You may view or update your preferenceg ou add the CIF back into your account.

CANCEL

REMOVE CIF

° If you delete the only CIF in your login profile, then your account will be disabled, and you would be required to re-register in the
app.

Click Preferences > Manage CIFs via the
main menu to customize your login profile.

Click W= icon next to the CIF which
needs to be removed from your login
profile.

Click Remove CIF on the prompt to
confirm your action.

The relevant CIF will be removed from
your login profile.

/o



PUBLIC

Statements Language
This feature allows you to view your month end statements in English, Traditional and Simplified Chinese

language.

(@)

Home

8 Logout

English | faik k=473 \dl

Equity
Trading

B}

(B

eAdvices

(8]

Request
Statemant

nt Language @

Insights

©

Logout

FXRates

Latest Market Insights

Online Guide
Te
Security Tips

Fighting Fraud

aStlatements

o CONTINUE

SN115959

@ Simplified Chinese+English
o Traditional Chinese+English

O English Only

SN115960

O Simplified Chinese+English
@ Traditional Chinese+English

O Engishonly

Statement Language @

Confirmation

° Your preference has been updated successfully.

Statement Language

48

Paper print client : You will receive the paper print statements in your preferred language commencing from the following month..

Click Preferences > Statement Language via
the main menu

Select the preferred statement
language for the CIF.

Click Continue at the bottom of the
screen. You will be prompted to
perform OTP verification.

/o



PUBLIC

Paperless

This feature allows you to suppress paper print Statements and Advices from being sent to your mailing

address.
= & s :
N Bt bonk Electronic statement preferences can be
” accessed via the side navigator menu under
Y Manage eStatements and eAdvices @
At Home Preferences > Paperless
Englsh | Bk | S d LJ Sniisasa -
_fr;; :x’ OptinforeStatements ()
Optin for eAdvices ' ) . .
B o e Slide the toggle button right. o
s If you no longer wish to receive
o e ) hardcopies via your mailing address.
tatement eAdvices Optinfor eStatements C
o Optinforeavios «© Slide the toggle button left. »
Pocuns If you wish to start receiving hardcopies
Statement . .
O snissst A via your mailing address.
?
Insights Optinfor eStatements Confirmation
@ OptinforeAdvicas ° Your preference has been updated successfully.
Logout Manage eStatements and eAdvices
S oot eivees Click Continue at the bottom of the
sissso Ne : screen. You will be prompted to
—— , : perform OTP verification for
L : : : confirming the change.
Security Tips
Fighting Fraud

Q
~

Note : Effective 12 Aug 24, the function to enable and disable the delivery of eStatement and eAdvice is temporary unavailable.
Please contact your Private Banker should you require assistance.

49



PUBLIC

Manage Notifications

This feature allows you to customize your notification preferences.

B Logout

English e K il

Equity
Home Trading

Equity Trading

&}

d Expenses

(B

eAdvices

0

Request
Statement

Subscriptions

Manage CIFs
Language @

aperk Insights

Manage Notifications

Latest Market Insights

Online Guide
Termsof Use

Security Tips

50

aSlatements

Manage Notifications

NOTIFICATION MODE

Mobile

Notifica

NOTIFICATION TYPES

Market Insights/Trade Ideas

To subscribe/unsubscribe to the publications, kindly visit ‘Subscriptions’ under ‘Preference’ in the side menu

Service

Secure Mail

Transactions o

Email

You will receive notifications based on alert type when Transactions is enabled.

Banking Gl

+656596 7000

For

>hartered Bank related

v ae 8

°

o

e standard
chartered

& crivate bank

1)

ce our mabile app

ownload on the

App Store

GETITON

Click Preferences > Manage Notifications via
the main menu to customize alerts for ‘Market
Insights.

Notifications Mode : you may optin/out for
the email and mobile push notifications
(mobile app only) for the various notification

types.

Notifications Types : Slide the toggle (D
button left if you no longer wish to receive
the relevant types of notifications.

+ Market Insights/ Trade Ideas : In house
publication notifications

+ Service : Preference update confirmation
notification

+ Secure Mail : In-app mail notification

+ Transactions : Equity Linked Structured Products
and Equity Trading Order alert notifications

Click Confirm at the bottom of the
screen for confirming the changes.
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Security Tips (1/2)

Advice to keep your online experience secure.

Login Credentials

1.
2.
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Create a unique Username and Password.

Do not use the same password for different web site applications or services, particularly when they relate to
different entities.

No Standard Chartered Bank employee should ever ask you for your Password.

Keep your Username and Password confidential and do not share them with anyone.
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Security Tips (2/2)

Advice to keep your online experience secure.

Personal Data Security
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Install anti-virus, anti-spyware and firewall software on your personal computer, particularly when you are linked via
broadband connections, digital subscriber lines or cable modems.

Update the anti-virus and firewall products with security patches or newer versions on a regular basis.

Remove file and printer sharing on your computer, especially when you have internet access via cable modem:s,
broadband connections or similar set-ups.

Regularly backup critical data.

Consider the use of encryption technology to protect highly sensitive data.

Do not install software or run programs of unknown origin.

Never disclose your personal information (e.g. information on identity card or passport, addresses, or bank accounts)
to any persons failing to prove their identities or any doubtful websites. You should never disclose your passwords to
anyone.

Do not access e-banking services through public or shared computers (e.g. at cyber cafés or public libraries).

Log off the online session and turn off the computer when not in use.
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