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STANDARD CHARTERED BANK

TERMS AND CONDITIONS FOR COMMUNICATIONS WITH THE BANK VIA

INSTANT MESSAGING APPLICATIONS

Important: Please read these Terms and Conditions carefully.

These Terms and Conditions apply where the Bank provides any of the Services
via any Instant Messaging Application to You. These should be read in
conjunction with, and form an integral part of, the Agreement. Capitalised terms
used but not defined in these Terms and Conditions have the meanings set out
in the Standard Terms.

It is agreed that:

1. DEFINITIONS AND INTERPRETATIONS

1.1 Inthese Terms and Conditions, unless the context otherwise requires:

111

112

113

1.1.4

1.15

116

1.1.7
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"Access Credentials"” means, if applicable, any Instant Messaging
Application's login identification credentials, passwords, software or
other electronic device codes in order to enable You to access and/or
use services via Instant Messaging Applications;

"Authorised Person” means any person authorised to act on Your
behalf in accordance with any mandate (or equivalent in writing) or
otherwise, as acceptable to the Bank;

"Communications” means all correspondence and communications,
including but not limited to instructions (including Electronic Instructions),
notices, demands, confirmations, advice, information, materials
(including research materials), documents, recommendations and
statements relating to the relevant Account, Services and/or transaction;

"Electronic Instruction” means any Instruction, order or request
transmitted through Instant Messaging Applications, as agreed by the
Bank to be used for Communications of such Instructions;

"Hong Kong" means the Hong Kong Special Administrative Region of
the People's Republic of China;

"Instant Messaging Application” means any instant messaging
application, software or similar communication application, from time to
time, authorised to be used by the Bank for exchanging Communications
(including Electronic Instructions);

"Third Party Provider" means any third-party provider of Instant
Messaging Applications and/or related services that the Bank permits to
be used to exchange Communications (including Electronic Instructions);
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1.1.8

1.1.9

1.1.10

"Unauthorised Person" means all persons not being You, the
Authorised Person or the User;

"User" means any person You designate to access and use any Channel
(including Instant Messaging Applications); and

"You" and "Your" means the person identified in the relevant account
statements or confirmations from the Bank as the client to whom the
Bank is providing the relevant Service, and where applicable, include
any Authorised Person and User.

1.2  Any reference in these Terms and Conditions to:

1.2.1

1.2.2

123

124

1.25

1.2.6

1.2.7

a document includes any amendment, variation, supplement or its
replacement;

"person” includes any individual, company, corporation, unincorporated
association or body (including a partnership, trust, joint venture or
consortium), government, state, agency, organisation or other entity
whether or not having separate legal personality;

a Party or a person includes its successors in title, permitted transferees
and permitted assigns;

"law" includes any law, regulation, rule, directive, order, request,
guidelines, sanction, embargo and restriction of or agreement with any
Authority and any interpretation, application or enforcement of such law;

"including”, "include", "in particular" and words of similar effect shall
not be deemed to limit the general effect of the words that precede them;

"writing" includes email, fax transmission or other electronic means of
communication legibly received and "written” has the corresponding
meaning; and

the singular includes the plural and vice versa.

1.3 References to "Channel" under the Agreement shall include a reference to
Instant Messaging Applications as defined under these Terms and Conditions.

1.4  Inthe event of any inconsistency:

14.1

1.4.2
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between these Terms and Conditions and any other part of the
Agreement, (i) these Terms and Conditions shall prevail in so far as the
inconsistency relates to Electronic Instructions, Communications, use of
Instant Messaging Applications and/or in connection therewith; and (ii)
the other part(s) of the Agreement shall prevail in so far as the
inconsistency relates to any other Service in question; and

between English version of these Terms and Conditions and any other
version, the English version prevails, to the extent permitted by
applicable law.
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2.1

2.2

2.3

ELECTRONIC INSTRUCTIONS

Electronic Instructions may involve the use of stand-alone Instant Messaging
Applications from Third Party Providers. In consideration of the Bank granting
You the right to communicate with and instruct the Bank on using any Instant
Messaging Application from Third Party Providers, You irrevocably and
unconditionally agree to and acknowledge the following:

2.1.1  Your use and/or access of any Instant Messaging Application may be
subject to separate terms and conditions between the Third Party
Provider and You. You agree and confirm that You are solely responsible
to and will fully review, accept and comply with such terms and
conditions of the Third Party Provider before using the relevant Instant
Messaging Application. The Bank is not obliged to notify You of such
terms and conditions of the Third Party Provider at any time.

2.1.2 You agree and confirm that You will not use Instant Messaging
Applications from Third Party Providers to communicate security-related
information such as Access Credentials. If there is a requirement to
exchange such information with the Bank, You shall utilise secured
Channels to do so.

2.1.3 The Bank cannot and does not make any representation, guarantee,
warranty or agreement of any kind in respect of any third-party Instant
Messaging Application, including in relation to its merchantability,
function, quality, security and/or fitness.

2.1.4 Notwithstanding the Bank's use of platform(s) operated and managed by
Third Party Providers, the Bank may maintain records of any information
and Communication (including but not limited to any Electronic
Instruction) transmitted via Instant Messaging Applications.

2.1.5 Communications (including any Electronic Instruction) sent by You via
Instant Messaging Applications are exchanged between You and
specified persons designated by the Bank and are not subject to any
centralised, automated or straight-through processing.

The Bank may in its absolute discretion determine or specify from time to time
the scope and features of any Instant Messaging Application to be made
available. The Bank may also, in its absolute discretion, cancel, withdraw,
suspend, vary, expand or reduce (in part or in full) any Service to be made
available through any Instant Messaging Application at any time without giving
any prior notice thereof or stating any reasons.

Notwithstanding the foregoing, the Bank may, in its absolute discretion and
without stating any reasons, require You to provide any confirmation or
information (whether in writing or otherwise), or otherwise comply with other
Instructions from the Bank, before the Bank proceeds to act on such Electronic
Instruction. You agree that You shall provide such information or comply with
such Instructions in such form and manner as may be prescribed by the Bank,
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2.4

2.5

2.6

failing which the Bank is entitled not to act on such Electronic Instruction or rely
on such information received via Instant Messaging Applications.

You unconditionally accept that all transactions executed pursuant to Electronic
Instructions made or purportedly made by You and received by the Bank via
Instant Messaging Applications are irrevocable, final and binding on You.

You hereby acknowledge and understand that the transmission of Electronic
Instructions (including those transmitted through Instant Messaging
Applications) to the Bank may not be received or completely, accurately or
timely received by the Bank for reasons beyond the Bank's reasonable control
including mechanical, software, computer, telecommunications, system,
technical network or electronic failure or otherwise.

Without prejudice to Clause 2.5 above, where You instruct the Bank to cease
the use of any Instant Messaging Application for the purposes of transmitting
Electronic Instructions ("Cessation Instruction(s)"), You acknowledge and
agree that:

2.6.1 there may be a delay between the time such Cessation Instruction is
provided and the time the Cessation Instruction is carried out by the
Bank;

2.6.2 unless and until the Bank has confirmed such Cessation Instruction to
cease using the relevant Instant Messaging Application via such form or
manner as the Bank deems appropriate in its absolute discretion, You
shall not presume that such Cessation Instruction has or has not been
received or effected;

2.6.3 the Bank may, in its absolute discretion and without any obligation to
give any reason, refuse to act on such Cessation Instruction. In the event
the Bank decides to act on such Cessation Instruction, the Bank shall be
allowed such amount of time to act and implement the Cessation
Instruction as may be reasonable having regard to the systems and
operations of the Bank and the other circumstances then prevailing;

2.6.4 You shall not transmit any Electronic Instruction and/or information using
the relevant Instant Messaging Application the Bank has been instructed
to cease using the same. In the event that any Electronic Instruction
and/or information is so transmitted, the Bank may in its absolute
discretion decide whether to act on such Electronic Instruction or rely on
such information;

2.6.5 for the avoidance of doubt, notwithstanding the Bank's rights to decide
in its absolute discretion whether to act on any Electronic Instruction, any
Electronic Instruction transmitted, if acted upon by the Bank, shall be
irrevocable, final and binding on You; and

2.6.6 the Bank shall not be liable or responsible to You and/or any other
person(s) for any delay or failure of transmission, or delay or failure in
acting on any Cessation Instruction.
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2.7

3.2

3.3

3.4

You acknowledge and agree that the Bank shall not be liable or responsible to
You or any other persons in any way for any Loss of whatsoever nature and
howsoever (whether direct or indirect) arising from or in connection with: (i) the
Bank acting upon the Electronic Instruction; (ii) the transmission, failure of
transmission, or incomplete, inaccurate or delayed transmission of Electronic
Instructions to the Bank; (iii) any lack of confirmation of receipt of any Electronic
Instruction by the Bank for whatever reason; and (iv) delay or failure of
transmission, or delay or failure in acting on any Cessation Instruction. You
agree to assume full responsibility for all consequences of and all Loss that may
be suffered or incurred by You, the Bank and/or any other person(s) whatsoever
as a result of or in connection with such Electronic Instruction or Cessation
Instruction (as applicable), and the Bank shall under no circumstance be liable
or responsible to any person for any action, inaction, omission and/or delay on
the Bank's part.

COMMUNICATIONS

Where You have requested and/or authorised the Bank to deliver
Communications electronically through any Instant Messaging Application, You
acknowledge and agree that all Communications made by the Bank through
such Instant Messaging Application pursuant to such request and/or
authorisation shall be deemed to have been duly delivered to and received by
You on the date the Communication is issued or the date stated on such
Communication (whichever is earlier), notwithstanding that You do not access
such Instant Messaging Application for any reason whatsoever or any lack of
confirmation that You have received, accepted or read such Communications.

The Bank may, in its absolute discretion from time to time or as required by
applicable laws, send Communications to inform You of such activities and/or
instructions in respect of Your Account or Your access and/or use of Instant
Messaging Applications. To receive such Communications, You must ensure
that Your contact details in the Bank's records are updated and accurate.

You shall bear full responsibility to read the content of all Communications
delivered (whether electronically through Instant Messaging Applications or
otherwise) by the Bank in a timely manner and You agree that You shall not
subsequently raise any argument that You were not duly notified or informed
(whether orally or otherwise) by the Bank of any matter contained in any
Communication (whether delivered electronically through Instant Messaging
Applications or otherwise). You assume full responsibility for all consequences
of and all Loss suffered or incurred by You, the Bank and/or any other person
whatsoever arising from or in connection with the electronic delivery of
Communications through Instant Messaging Applications. You agree to
assume all risks associated with Communications delivered electronically
through Instant Messaging Applications and any related action, inaction or
omission by the Bank, including all and any Loss resulting from or in connection
with any delay in Your actual receipt of such Communications and missed
opportunities.

The use of Instant Messaging Applications may involve applications from a
Third Party Provider. All communication content that is delivered through such
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4.1

4.2

4.3

4.4

5.1

Instant Messaging Applications may be transmitted to and stored by the Bank
and authorised third parties, which may include processing overseas.

OBLIGATION TO EXERCISE DUE DILIGENCE

The Bank shall not be obliged to exercise due diligence on or investigate the
authority of the person effecting such Communication or verify the accuracy
and completeness of such Communication made or purportedly made by You
and received by the Bank via Instant Messaging Applications.

You hereby acknowledge and confirm that the Bank is authorised (but is not
obliged) to rely on or act upon any Communication (including but not limited to
Electronic Instruction) transmitted via Instant Messaging Applications and that
You shall be bound by all Electronic Instructions and transactions resulting from
any Electronic Instruction made on Instant Messaging Applications and which
have been processed by the Bank.

You hereby agree that the Bank shall not be liable or responsible in contract,
tort (including negligence or breach of statutory duty) or otherwise, for any Loss
whatsoever (whether direct or indirect, or whether foreseeable or not) suffered
or incurred by You, and You further agree to assume full responsibility for all
consequences of and all Loss that may be suffered or incurred by You
whatsoever, as a result of or in connection with any transaction resulting from
any Electronic Instruction made or purportedly made by You via Instant
Messaging Applications, including but not limited to any Loss resulting from or
in connection with any Unauthorised Person misusing the Access Credentials.

For the purposes of this Clause 4, an Electronic Instruction shall be deemed as
having been "processed" where the Bank has commenced carrying out the
Electronic Instruction and it is no longer reasonably able to cancel or revoke the
transaction without causing prejudice to the Bank as determined by the Bank in
its absolute discretion.

RISKS OF ELECTRONIC INSTRUCTIONS; BANK'S LIMITATION OF
LIABILITY

You shall be responsible for obtaining and using the relevant web browser,
application and/or other equipment necessary to obtain access to Instant
Messaging Applications at Your own risk and expense. If new or different
versions of the web browser, application and/or other equipment necessary for
the operation of Instant Messaging Applications or the giving of Electronic
Instructions become available, the Bank reserves the right not to support any
prior version of the web browser, application and/or other equipment. If You fail
to upgrade the relevant Instant Messaging Applications and/or web browser or
to use the enhanced version of Instant Messaging Applications and/or web
browser, application and/or other equipment:

511 the Bank may reject the Communications (including any Electronic
Instruction);
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51.2

513

514

the Bank may not receive the Communications (including any Electronic
Instruction) at all or may receive the same partially or inaccurately;

the Bank may process the Electronic Instructions incorrectly; and/or

You may not be able to obtain access to all features and/or services
available on Instant Messaging Applications (including receiving
Communications from the Bank).

5.2  Without prejudice to any other terms contained in these Terms and Conditions,
and without limitation to any other risk inherent to or associated with the use of
Instant Messaging Applications, You irrevocably and unconditionally
acknowledge and accept the following risks:

521

522

5.2.3

524

525
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insufficient technical knowledge and lack of safety precautions can make
it easier for Unauthorised Persons to access the information technology
systems. It is Your responsibility to take the necessary security
precautions (for example, ensuring that Your anti-virus programs and
firewalls are up to date);

the possibility that a network provider, a Third Party Provider and/or
other third parties may profile Your user characteristics or a third party
(including a Third Party Provider) discovering the relationship between
You and the Bank cannot be ruled out;

there is a latent danger that third parties could gain unnoticed and/or
unauthorised access to Your information technology systems, devices
or equipment during an Internet session. There is also the possibility that
third parties may record Your Communications with the Bank resulting
in unintended disclosures;

information communicated via Instant Messaging Applications may be
altered, mutilated, misrouted, corrupted, incomplete, delayed or deleted
due to technical failures, interruptions or malfunctions during
transmissions, and other risks include unintended disclosure of
information, transmission of information in an unencrypted form,
unauthorised interception of manipulation or illegal interventions or
interference by third parties, errors in transmission, technical defects,
data corruption, power failure, breakdown of telecommunication
networks, fraud, forgery, misunderstanding, fraud or forgery of third
parties (including any Third Party Provider) or any Force Majeure event.
There is the danger of intrusion or attack by any person, hardware,
software, virus, Trojan horse, worm, bot and/or macro or other harmful
components that may interfere with Instant Messaging Applications, the
web browser and/or the information technology system of the Bank, You,
any Third Party Provider and/or the network provider;

while individual data packets are often encrypted, the names of the
sender and recipient are not. Third Party Providers may still retain the
encryption keys. You should be aware that a third party (including a Third
Party Provider, its affiliates and/or related entities) may be able to draw
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5.3

5.4

5.5

conclusions about existing bank accounts or business relationships or of
those that are subsequently established;

5.2.6 it is important that You only download and use Instant Messaging
Applications from reliable sources; and

5.2.7 in the event that there is any technical issue relating to the performance
or operation of any Instant Messaging Application, or any arrangements
with any of these third parties are terminated or discontinued, the Bank
may not be able to use or have access to such Instant Messaging
Application on a reliable or timely basis or on commercially acceptable
terms, or at all. In these circumstances, the relevant Instant Messaging
Application (in whole or in part) may be disrupted or become unavailable.

Unless expressly agreed to in writing by the Bank and without prejudice to the
generality of the terms contained in other parts of the Agreement:

5.3.1 the Bank does not represent or warrant that any content, information or
data hosted, transmitted, distributed or otherwise made available via
Instant Messaging Applications is accurate, complete and/or not
misleading in any way. The Bank assumes no responsibility whatsoever
for the accuracy, timeliness and completeness of any such content,
information or data which it transmits;

5.3.2 the Bank is not responsible or liable for any errors, omissions and/or
other defects in, delays and/or interruptions in such content, information
or data or for any action taken in reliance thereon; and

5.3.3 all content, information and data are provided "as is" purely for
informational purposes and shall not be regarded as or constitute an
offer, solicitation, recommendation or investment advice from the Bank
to You and shall not be relied upon by You as such.

Without limitation to the foregoing, information regarding Your Account and
transactions (including balances and statements) made available on Instant
Messaging Applications and generally available information such as stock
market prices and foreign exchange rates are to be regarded as non-binding.

The Bank may from time to time without prior notice (whether oral or otherwise),
but is not obliged to, perform system maintenance on, upgrade, suspend,
modify and/or alter any aspect of Instant Messaging Applications at any time
and in its absolute discretion. The Bank shall not be liable or responsible to You
and/or any other person if the foregoing prevents You from fully accessing
and/or using Services provided by the Bank via Instant Messaging Applications.

Subject always to applicable laws and except to the extent any such Loss arises
directly from fraud, negligence or wilful misconduct on the part of the Bank or
its employees, the Bank shall in no event be liable or responsible for any Loss
suffered or incurred by You, arising from or in connection with (i) the risks
inherent to or associated with the use of Instant Messaging Applications as
specified in Clauses 5.1 and 5.2 above; and/or (ii) any system maintenance on,
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5.6

5.7

6.1

7.1

upgrade, suspension, modification and/or alteration of any aspect of Instant
Messaging Applications by the Bank pursuant to Clause 5.4 above.

The Bank may include hyperlinks to other websites or content on the Internet
that are owned or operated by third parties. Such linked websites or content are
not under the Bank's control and the Bank is not liable or responsible for any
errors, omissions, delays, defamation, libel, slander, falsehood, inaccuracy,
pornography, profanity, obscenity or any other objectionable material contained
in the contents of, or the consequences of accessing, any linked website. Any
hyperlinks to any other websites or content are not an endorsement or
verification of such websites or content and You agree that access to or use of
such linked websites or content is entirely at Your own risk.

In connection with the use of Instant Messaging Applications, You authorise the
disclosure, release, transmission, processing and retention of any and all
information whether relating to Your Account or otherwise, to or by such parties
as the Bank in its absolute discretion deems necessary for the purpose of
providing the Instant Messaging Application services.

OBTAINING ACCOUNT BALANCE AND TRANSACTION HISTORY

Data or information relating to the Accounts (including the statements, balances
and transactions) provided by the Bank through Instant Messaging Applications
may not be conclusive as to the latest current balance as deposits, withdrawals,
buy/sell orders may be made or items charged without the relevant entries
having being made by the time when the data or information is provided. The
data or information provided is therefore not binding or final.

BLOCKING, SUSPENSION, CANCELLATION, DISCONTINUANCE AND
TERMINATION BY THE BANK

The Bank may in its absolute discretion at any time block, suspend, cancel,
discontinue or terminate Your access to and/or use of services through Instant
Messaging Applications by such means or methods and in such form and
manner as the Bank may determine in its absolute discretion without stating
reasons therefor and without prior notice to You. After such blocking,
suspension, cancellation, discontinuance or termination, Your access to and/or
use of any services through Instant Messaging Applications, may be reinstated
by the Bank as the Bank may determine in its absolute discretion and in such
manner and form and on such terms and conditions as determined by the Bank.

BLOCKING AND TERMINATION BY YOU

You may request to block, suspend or disable access to and/or the use by one
or more of Your Authorised Person(s) or User(s) to any or all of the services
through Instant Messaging Applications or by contacting the Bank or by such
other means or methods as may be determined by the Bank in its absolute
discretion from time to time. Your request shall be subject to the Bank's
acceptance and the Bank may in its sole and absolute discretion accept or
reject Your request without giving any reason whatsoever.
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8.2

8.3

9.2

10.

10.1

10.2

You shall immediately notify the Bank clearly in writing of Your revocation or
termination of the appointment, powers and authority of any of Your Authorised
Persons or Users. Upon receipt of such written notification, the Bank shall
terminate the use of Instant Messaging Applications by such Authorised
Persons or Users. For the avoidance of doubt, until actual receipt by the Bank
from You of such written notice of the revocation or termination of the
appointment, powers or authority of any Authorised Persons or Users, the Bank
shall be entitled (but is not obliged) to act on the Instructions (including
Electronic Instructions) of such Authorised Persons or Users.

For the avoidance of doubt, the term "You" in this Clause 8 excludes any
reference to the Authorised Persons and the Users.

FOREIGN LEGAL PROVISIONS / RESTRICTIONS

You acknowledge and accept that due to the applicable laws of certain
jurisdictions, You:

9.1.1 may not be able to access or use any of the Instant Messaging
Application services from such jurisdictions;

9.1.2 may be infringing the applicable laws of such jurisdictions (including any
import and export restrictions governing encryption algorithms) when
accessing Instant Messaging Application services from such
jurisdictions; or

9.1.3 may be prevented by the Bank from accessing or using some or all of
the services via Instant Messaging Applications in such jurisdictions as
the Bank may determine in its absolute discretion from time to time.

You acknowledge and accept that it is Your responsibility and duty to ascertain
whether Your access to or use of Instant Messaging Applications will result in
the infringement of any applicable laws. Accordingly, You agree that You will
not hold the Bank liable or responsible for any of the matters specified in Clause
9.1 above.

DATA RELATING TO ELECTRONIC INSTRUCTIONS

In connection with the use of Instant Messaging Applications, You agree that
subject to any applicable laws and/or any arrangements to the contrary, the
Bank may collect, use and/or disclose information for its own marketing
purposes in accordance with the Agreement and the Notice to Customers and
Other Individuals relating to the Personal Data (Privacy) Ordinance (Cap. 486
of the Laws of Hong Kong) and the Code of Practice on Consumer Credit Data
issued to You. You acknowledge and agree that Your information (whether or
not subject to bank secrecy obligations) may be exchanged with the Bank and
transmitted via any Instant Messaging Application.

Without prejudice to Clause 10.1 above:

10.2.1 You agree and consent to any information being collected or used by,
disclosed or transferred to, stored with and/or processed by (i) the Bank,
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11.

111

12.

12.1

its officers, its agents and Affiliates; (ii) any Third Party Provider, its
agents and Affiliates and/or; (iii) any other person or entity participating
directly or indirectly in the provision or performance of any Instant
Messaging Application and/or services in connection therewith, for the
purposes of the performance of Electronic Instructions or to otherwise
facilitate Your use and/or access of any Instant Messaging Application
for communicating with the Bank or to give Electronic Instructions; and

10.2.2 the Bank is not responsible for (i) any act or omission of any Third Party
Provider, its Affiliates and/or related entities, and/or any other person or
entity participating directly or indirectly in the provision or performance
of any Instant Messaging Application and/or services in connection
therewith, including how these third parties may collect, use, disclose,
transfer or process any information; and (ii) any leakage of any
information from the use of such Instant Messaging Applications.

INDEMNITY

Without prejudice to the generality of any other terms contained in these Terms
and Conditions or the Agreement, You hereby agree to indemnify and to hold
the Bank, its Affiliates and every director, officer, servant, employee, nominee
or agent of any of the foregoing harmless from and against any and all Loss on
a full indemnity basis and any and all other liabilities of whatsoever nature or
description howsoever arising which the Bank may sustain or incur directly or
indirectly by reason of or in connection with:

11.1.1 the execution, performance or enforcement of these Terms and
Conditions or any other terms contained in the Agreement, including the
Bank taking, relying and acting upon any Instruction given or purported
to be given by You regardless of the circumstances prevailing at the time
of such Instruction or the nature of the transaction and notwithstanding
any error, misunderstanding, fraud or lack of clarity in the giving and/or
receipt of the contents of such Instruction;

11.1.2 any and all breaches by You of any terms of these Terms and Conditions
or any applicable laws; and

11.1.3 any actions taken by any person (including any Third Party Provider)
against the Bank in connection with the use and/or access of any Instant
Messaging Application,

except to the extent any such Loss arises directly from fraud, negligence or
wilful misconduct on the part of the Bank or its employees.

EVIDENCE AND RECORDS

You acknowledge and agree that the Bank's records of Communications
(including any Electronic Instruction), operations or transactions made or
performed, processed or effected through Instant Messaging Applications, any
person purporting to be You or any person acting or purportedly acting on Your
behalf (with or without Your consent), and any record of any transactions
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13.

13.1

13.2

13.3

14.

14.1

15.

15.1

maintained or by any relevant person authorised by the Bank relating to or
connected with Instant Messaging Applications, shall be binding and conclusive
on You for all purposes whatsoever and shall be conclusive evidence of the
transaction and Your liability to the Bank. You hereby agree that all such
records are admissible in evidence and that You shall not challenge or dispute
the admissibility, reliability, accuracy or the authenticity of the contents of such
records merely on the basis that such records were incorporated and/or set out
in electronic form or were produced by or are the output of a computer system,
and hereby waives any of Your rights (if any) to so object.

INTELLECTUAL PROPERTY RIGHTS

You hereby acknowledge and accept that (i) any and all Instant Messaging
Applications; (ii) the content (in whatsoever form) used in connection with,
incorporated or contained in or presented to You through Instant Messaging
Applications; and (iii) any material (including any software or computer code of
any kind and user manuals) and/or information presented by You to the Bank
for use with Instant Messaging Applications (collectively referred to as
"Content") are the exclusive property of the Bank and/or the Third Party
Providers.

You hereby acknowledge and agree that You are only permitted to use the
Content as expressly authorised by the Bank. These Terms and Conditions do
not transfer any right, title or interest in Instant Messaging Applications or the
Content to You.

The trademarks, service marks, trade names and logos used and displayed on
Instant Messaging Applications (the "Trademarks") are registered or
unregistered trademarks of the Bank and other persons (as applicable). Nothing
on Instant Messaging Applications should be construed as granting any licence
or right for You to use any Trademarks without the prior written permission of
the Bank or the applicable Trademarks owner.

ENQUIRIES OR COMPLAINTS

If You have any enquiries or complaints arising from or in connection with these
Terms and Conditions, kindly contact Your relationship manager or other usual
contact(s) at the Bank or such other email address as we may provide to you
from time to time for this purpose.

GOVERNING LAW

These Terms and Conditions are governed by, and shall be construed in
accordance with, the same governing law under the Agreement, and the Parties
submit to the non-exclusive jurisdiction of the courts of the same jurisdiction.
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