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Key question to consider:

Standard Chartered Bank adopts electronic signatures using DocuSign,  in jurisdictions 
permitted by respective legislation and regulators.

Manual overhead with printing and scanning are saved 
Signing and viewing can be performed anywhere any timeWHY

You will first receive an SCB 
email  sent by DocuSignHOW

Are you authorised to sign ? 

Powered by DocuSign

WHAT IF
You are out of office ? You can use ‘Delegate’ feature if your 
company is a paid DocuSign client. Go to  ‘My Preferences’ to set 
delegation to another colleague for the period involved.

You will be prompted for the name & email address and a 
message for the assigneeIMPORTANT 

Original signer is fully responsible to ensure that the person reassigned to is an 
appropriately authorized person within the organization.

Yes   No

You will be prompted for 
name & email address and a 

message for the assignee

Using DocuSign for Electronic Signature
on contracts with the Bank
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On LaptopOn Mobile Device

You should have received a separate SCBuy 
email on the access code you should  use.

Note: If you are delegated by other to sign, 
please contact delegator to share with 
you  the access code you should use

Click ‘Review Document’ button 
in email to launch DocuSign

2 scenarios

If access code is correct,  proceed to sign (see next page)

Otherwise, can retry with max 3 attempts
If still failed, sender will receive alerts to reset for you

Result of
Authentication:

Please enter the access code to view the document

The sender has requested you enter a secret access code prior to viewing the document. 
You should have received an access code in a separate communication. Please enter the 
access code and validate it in order to proceed to viewing the document.

Validate

ACCESS CODE VALIDATION

XXXXXXXX from Standard Chartered 
Bank has requested you enter a 
secret access code prior to viewing 
the document. You should have 
received an access code in a separate 
communication.

ENTER ACCESS CODE 

       

    I don’t know my access code
  

For internal staff, 
signing can proceed. 
See next page.

For external signers, 
DocuSign may  trigger 
below authentication step

Alert sender for help if needed

Alert sender for help if needed

Before Signing

Note: As  DocuSign authentication is 
newly implemented by SCB,  contracts  
underway prior to its implementation  
will not have authentication triggered.

*

*
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Option 3

Option 2

Option 1
SELECT STYLE         DRAW        UPLOAD

PREVIEW

Adopt Your Signature             

Confirm your name, initials and signature

* Required

Full name*

M L, Vishnukumar                                     

ADOPT AND SIGN CANCEL

Select from previous signatures or 
use new one

Choose a saved signature and initials or adopt new ones to use when signing the documents in this envelop

Edit     X

My Signatures and Initials

ADOPT NEWUSE SAVED

Vishnu

Hand draw it on your device now

Provide an image file of your signature

OR

Use suggested font created by DocuSign

OR

Select this to use 
one you saved before Otherwise, click to select 

out of  3 options:

When Signing

OR
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Signers can download  signed 
contract & audit trail in DocuSignAfter Signing

Signers will 
be notified 
after 
contract 
was fully 
signed

This document is now complete.

This gives one PDF containing:
• Signed contract and
• DocuSign certificate (audit trail) 

This gives:
• Signed contract as a PDF and
• DocuSign certificate as another PDF

External signers will go through same authentication steps to view signed contracts.
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