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1. Overview Of Statutory Payment in Malaysia

Straight2Bank online portal (S2B) supports the following statutory contribution payment type for employees
in Malaysia

e Employee Provident Fund (EPF / KWSP)

e Employee Social Security Payment (SOCSO / PERKESO)
o Employment Injury/Invalidity Scheme (EIJ)
o Employment Insurance Scheme (EIS)

Employer required to perform online registration through S2B before making KWSP and PERKESO
contribution payment.

Subsequently, contribution of statutory payments for employee on S2B is a simple 3 step process, create
via file upload, authorise and submit to the Bank for processing.

Your bank account will be debited accordingly based on the file template setup for respective file released
to the bank for process by 6pm. Payments are processed following the bank’s operations process for Sub
Payment of PF, 1J and IS.

S2B supports the following contribution file according to the stipulated format by the respective statutory
bodies.

Statutory Supported Format

Employee Provident Fund (KWSP) Contribution = KWSP Form A

Employee  Social Security  (PERKESO)

Contribution Lampiran A
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2. Employer Registration

The employer registration process required maker/operator to submit a registration file to the respective
statutory body via S2B.

The registration must be accepted by the statutory body i.e., KWSP and PERKESO before initiating the
contribution payment for their employee using S2B.

To upload a registration file, goto “Menu > Cash > UPLOAD > Transactions”

PAYMENTS

Transactions

Payees

APPROVE

UPLOAD

VIEW

You will see similar screen as below to capture information on the upload file, select “iH2H — Import file
through iH2H channel” on Import Type

FILE UPLOAD Payments @
IMPORT TYPE
Bulk Import - Import transactions in bulk though web « iHZH - Import files through iH2H channel 1
pATATEMPLATE /FILE FormaT ~ MY-SOCSO-REG ©
UPLOAD FILE
T DRAG & DROP or BROWSE your file to upload

Limited c 10 MB per fiie.

SUPPORTING DOCUMENT
(OPTIONAL)

? DRAG & DROP or BROWSE your file to upload

Limited o 10 MB per file.

On the File Format, please select the appropriate Registration Format Name from the drop-down list.

DATA TEMPLATE ! FILE FORMAT MY-SOCSO-REG (O]
Statutory Registration Format Name
KSWP Employer Registration EPF-FORMA-REG

SOCSO / PERKESO Employer

. . MY-SOCSO-REG
Registration
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Upload file by Drag & Drop or Browse your file to upload. Please ensure file name begins with “T” for
registration purposes. e.g. TCompanyA_EPF202301.txt

UPLOAD FILE

T DRAG & DROP or BROWSE your file to upload

Limited (010 MB per fie

Click “Continue” button at the bottom right of the screen for the file submission.
As part of the iH2H process, user will need to re-authenticate the access with the following steps:

- Please complete the authentication process by using your Digital Token or physical Vasco token. A
dynamic response code for authorisation is required.
- Select “Send to Bank Now” to release the file to bank for processing.

To check whether there are errors or duplicates to your uploaded B
file, goto “Menu > Cash > Manage > Uploaded Files”. Search for
the file by entering the File Reference or File name. Please ensure
that the file status is Upload Successful. This complete the

PAYMENTS

Transactions

Payment Batches

registration file submission. T
Payees
@IN\HAII PAYMENT E EXPORT LIST
MANAGE PAYMENTS (O]
=] IMPORT A FILE (3) CREATE A BATCH
TRANSACTIONS HATCHES FILES PAYEES TEMPLATES [sli%s) TAX & DISCOUNTS
.
&
4 FILE REFERENCE AND NAME N IMITIA'I&" "4 PRODUCT TYPE . FILE FORMAT/TEMPLATE NAME K Nmu:ﬂ‘iEsﬁu?.F WL 1. STATUS IMPORTED ON.
150CS50 CoABC 2302 tat iH2H PAYMENT UVTEWSOCSO MYR Q.00 Upload Successul 15/06/2018 08:43:31 PM SGT




PUBLIC

N ey
~

2.1.

Sample of letter as below:-

SOCsSO

SURS I a0, cstaka Kesptr dan K memertkan tandaangan

“PERKESO i Priticn, Pritacn I PERKES O™

View Registration Status
Employer registration must be validated and accepted by the statutory bodies before client can initiate the
contribution payment for their employees using S2B. This validation usually takes about 7 days, a formal
approval letter will be sent to client’s correspondence or email address registered with the statutory bodies.

EPF

An email acknowledgement will be sent to the contact registered at your S2B Group ID services.

ity kwsp
EPF

&5

COMPANY NAME
Address 1

Address 2

Sample of successful registration acknowledgement provided below.

Standard

Chartered &

Acknowledgement Report for EPF Registration

File Status

Product Type Employer Registration
Employer EFF No

Status Approved

Received Date/Time (GMT+8)

GCG/PAYMATE Response Receivable time

Bank's File Reference Number

uml

Channel

Host-to-Host

Group Id

End of Report

Alternatively, you may reach out to the respectively statutory body’s call center or website for inquiry on

the registration status.

SOCSO EPF
Call Centre 1300 22 8000 03 8922 6000
Portal https://assist.perkeso.gov.my/e https://www.kwsp.gov.my/ms/reach-

mployer/login

us/connect-with-us/make-an-enquiry



https://clicktime.symantec.com/15uBY3x5p2pszJvVY9UJQ?h=9idOXRZL6g6q5ZDDqZw-Xki240fNsMzJSeSrker4GrU=&u=https://assist.perkeso.gov.my/employer/login
https://clicktime.symantec.com/15uBY3x5p2pszJvVY9UJQ?h=9idOXRZL6g6q5ZDDqZw-Xki240fNsMzJSeSrker4GrU=&u=https://assist.perkeso.gov.my/employer/login
https://clicktime.symantec.com/15tSySY4yTxFhpvyCxP87?h=qvqbv9nzca0UWNXR2C9cqjZ388ZKPWNfLAWn1vYHP1g=&u=https://www.kwsp.gov.my/ms/reach-us/connect-with-us/make-an-enquiry
https://clicktime.symantec.com/15tSySY4yTxFhpvyCxP87?h=qvqbv9nzca0UWNXR2C9cqjZ388ZKPWNfLAWn1vYHP1g=&u=https://www.kwsp.gov.my/ms/reach-us/connect-with-us/make-an-enquiry
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3. File Status

Please refer to the table for the description of the various file status that you can find on Straight2Bank.

File Status Description

Upload Successful The payment instructions have been uploaded successfully
and transactions are in “Submitted for Approval”’ or “Draft”
status for further processing. Users can click on the file
reference and view the reason for transactions being
marked as draft. Users can then edit the transaction online
to amend and send to bank.

Upload Failed The file has not been uploaded successfully. The file format
is not compatible or is incorrect. User can click on the file
reference view / download the error log.

Uploaded with The file has been uploaded successfully. Some of the
errors payments uploaded are of incorrect format and hence are
“Invalid” Click on the file reference view / download the error
log. The invalid records are not uploaded and hence will
need to be uploaded afresh after rectifying the
discrepancies

Upload In-Progress It means that the file upload is in progress and you must wait
for it to finish.
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4. Upload Contribution File

Employer contribution for the following statutory payments in Malaysia can be only initiated via file upload
initiation mode.

e Employee Provident Fund (EPF / KWSP)

e Employee Social Security Payment (SOCSO / PERKESO)
o Employment Injury/Invalidity Scheme (EIJ)
o Employment Insurance Scheme (EIS)

To upload statutory payment file, goto “Menu > Cash > UPLOAD > Transactions”
PAYMENTS

Transactions

Payees

You will see similar screen as below to capture information on the upload file, select “ilH2H — Import
file through iH2H channel” on Import Type

FILE UPLOAD Payments ©
IMPORT TYPE
Bulk Import - Import transactions In bulk through web « IH2H - Import flles through [H2H channel
pataTempLATE / FILE Forvar  MY-SOCSO-REG [©)
UPLOAD FILE
T DRAG & DROP or BROWSE your file to upload
Limited to 10 MB per file.
SUPPORTING DOCUMENT
(OPTIONAL)
T DRAG & DROP or BROWSE your file to upload
Limited 1o 10 MB per file.

On the File Format, please select the appropriate Format Name from the drop-down list as the key
payment parameters e.g. debit account was defined during the template setup. For example:
CompanyABC_EPF, CompanyABC_SOCSO-EIJ8A, CompanyABC_SOCSO-EIJ8B,
CompanyABC_SOCSO-EIS8A, CompanyABC_ SOCSO -EIS8B

DATA TEMPLATE / FILE FORMAT CompanyABC__EPF @
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Upload file by Drag & Drop or Browse your file to upload.

Recommended file name to follow [Company Abbrevation]_[StatutoryType]_[YYYYMM].txt,

E.g. CompanyA_EPF202301.txt

UPLOAD FILE
T DRAG & DROP or BROWSE your file to upload

Limites to 10 ME per file.

Click “Continue” button at the bottom right of the screen for the file submission.

As part of the iH2H process, user will need to re-authenticate the access with the following steps:

Please complete the authentication process by using your Digital Token or physical Vasco token. A

dynamic response code for authorisation is required.
Select “Send to Bank Now” to release the file to bank for processing, this step applied to the last

approver in the authorization workflow.

To check whether there are errors or duplicates to PpE pye—
your uploaded file, goto “Menu > Cash > Manage >
Uploaded Files”. Search for the file by entering the
File Reference or File name. Please ensure that the
file status is Upload Successful.

PAYMENTS

Transactions

Payment Batches

Uploaded Files

Payees

TRANSACTIONS BATCHES FILES

B

IMPORTED BY

. FILE REFERENCE AND NAME Pty

FILE REFERENCE FILENANE "L PRODUCT TYPE 1 FILE FORMAT/ TEMPLATE NAME NUMBER OF TRANSACTIONS NUMBER OF TOTAL SUM
20230711ngD0000038BE157000 HeH 202307TIngO000003E31ST000 CompanyA_ EPFORMAZ - PAYMENT RTM_MY_TEMPLATE2 T MYR1337000
May23nd

CompanyA EPFORMAZ - May23 txt

e [ ———
n Upload Sucoessful 11/07/2023 111952 AM SGT
MYR 1337000 Tlof 11 Payments submitied CLARENCE MA.
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5. Approve & Release File

The uploaded statutory contribution payment file will be batched and send to authorizer for payment
approval.

There are several ways that let you approve batches on S2B:

1. Main page - Dashboard 52 PENDING TASKS
2 50
Batches that are pending approval will Pending Repair Pending
be available on Individual Task Card ... B
and Pending Task Card on main page. 20 Pagess

2 Batcl
O Last Updated Aug 08, 11:55 am

2. Approve Payment List
Screen - Action Menu

PAYMENTS

Transactions

Payment Batches

Batches that are pending approval will
be available on the Approve Batches
List Screen- from the Menu>
Approve> Batches.

You can approve selected batch by ®
clicking Action Menu. e

APPROVE
SFND FOR RFPAIR
EXPORT

PRINT

5.1. Batch Detail Display

The Approve Batches List Screen will list all the existing batches that are in “Batched for
Authorisation” Status. This screen has various data fields that may be customised optionally by clicking
on Filter or Sort button.

Clicking on Batch Reference & Name, TRANSAGTIONS

new page will provide summary of the e —
payments in the batch that have been

submitted pending approval. You can J—
choose to “Approve” or “Reject” the_}

batCh 0001014 6/03/2022 122058 PMSGT 7 BCE:MYR 100 Batohed for Authorisation
: ACE: YR 100

& NUMBER OF

. BATCH REFERENGE & NAME  BATCHED BY & ON i

Ty MAX DEBIT AMOUNT 3 BATCH STATUS

10
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5.2. MultiSelect

Click on MultiSelect button and select Payments needs approval (tick check box). Approve option will be
available from Actions menu.

TRANSACTIONS BATCHES PAYEES

Selected Batches: 3 No. of Transactions: 24
’E:o SELECT ALL SHOW SELECTED
7, BATCH REFERENCE & NAME 'BATCHED BY &ON
©0000830
0001014

5.3. Approval via Straight2Bank Mobile App

Navigate to the Approvals tab to Approve the file via Batch.

Straight2Bank

How can we help you?

11
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5.4.  Approval via Straight2Bank Web with Digital Token

S2B Web Transactions Approval (Challenge Response Code)

On S2B Web

Enter challenge
code from S2B
web and tab on
Generate a
Response code.

95005218

95005218

Enter Response Code from S2B Mobile App

Use the Response code to perform approvals on
Tap on the Digital Token Icon and click on Transaction S2B Web

Approvals by Challenge Response Code T pp (Challenge
code) is supported in offline mode

P

Login using Biometrics or PIN

Web login

Scan QR Code — Web login and Web Approval

Enter User 1D and Group 1D
Click on "528 App". QR code Is shown

Wob approval

20401372

20401372
R Code 16 shown on the spprave screen

Tap on the Digital Token Icon and click on S2B Web
Login or Approvals by QR code User will be presented Use your mobile phone and scan the

with the Digital Token QR code on the S2b Web login
Login using Biometrics or PIN options based on user's screen. Scan QR code is not

role and entitiements. supported in offiine mode

Physical Vasco Token for approval, please refer to our
Cost s

Support Center Website
https://s2b.sc.com/s2b/support/help_topics/payment/ihost-
to-host/index.html

Vcbite Toben
83490241

or

5.5. Send to Bank

The “Send To Bank” feature on S2B allows you to select one or more batch payment to be released to the
Bank for further processing.

SEND TO BANK LATER SEND TO BANK NOW

=/

Payments that are pending Send to Bank will be available on Individual Task Card, Pending Task Card on
main page and Manage Payments List Screen

12


https://www.sc.com/s2b/support/services.html#dashboard-individual-task
https://www.sc.com/s2b/support/services.html#dashboard-pending-task
https://www.sc.com/s2b/support/payments.html
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Manage Payment Batches

Statutory Contribution payment cam be managed from the Menu > Manage > Batches

x Menu {7} Straight2Bank

AT ® PAYMENTS

Transactions

Payment Baiches

This page displays the payments as a table with the following headers, user can customize by clicking E2:

Batch Reference & Name
File Name

Batched By & On

No. of Payment(s)

Max Debit Amount

Total Debit Amount
Batch Status

Nogakrwbdbr

TRANSACTIONS BATGHES

BATCH REF

"
7, BATCHREFERENCE&NAME  FILEWAME BATCHEDEY 2 ON Y o TOTAL DEBITAMOUNT 7 BATCH STATUS

BCE:MYR035  Baiched for Authorisation

coooi289 A Mei 1
04/07/2023 11:42:46 AM SGT ACE: USD 0.07

GompanyA_EFF_202302

6.1. Batches: View, Delete, Print, Export, Alert Approver

Upon choosing one of the listed batches and clicking on “Action” button, you will be presented with the batches action
menu.

E:o 1 SELECTALL | SHOWSELECTED  ACTIONS -

£ TR L.esnsis wwen The list of actions shown in the action menu depends on the
— status of the batches and the user entitlements to perform
s various actions.

The following are some key actions that apply to a batch under Manage batches:

View

Delete

Alert Approver
Print

Export

agrwnNpE
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Print Batches

The “Print Batch” feature available on S2B helps in printing the details of the batch as seen on-screen. This
feature will be available from any Manage batch view / listing screen for batches that are in various statuses
(e.g.) “Batched for Authorization”, “Partially Signed”, “Released to Bank”, etc.

Upon choosing one of the listed batches and clicking on the “Print” option available under action menu.

C0001286

MYR 100

MYROS0

MYR 010

MYR 100

MYR 050

MYR 010

IBFT

1BFT

IBFT

312148934674 ®
ALERT APPROVER

312148934674
EXPORT

PRINT
312148934674

One or more batches may be selected to use the “Print Batch Instructions” feature. Payments within all the
selected batches will be available in the print view screen to enable printing.

Standard g BATCH DETAILS

Chartered % Gerer
PAYMENT SUMMARY

PAYREF  PAY FROM
Cossengp 9190404 TMls, 1004040143
‘SCBLCNSXSHA CN CNY.
Gosseas s 1004040143
XSl 1A CN CNY
Cotsiesp  TIE040 THis 1004040142
‘SCELCNSSHA CN ONY.
Gossaia0 iz 01515014349
SCOLCNSKDJG CN ONY
cosa3 . 501512014039
BJC CNCHY
consaze so1512014248
cozsast
cosiere
covstar
oot
conaos
Comnsin
Goaaras
cozsaon 1 THle. 1006410143
x5
cossaze 1 7His 1005410143
XEHA G GNY
cotsiorz SIS0 Ais 1005410143
‘SCELCNSXSHA CN CNY.
Gossa12e To0se 014

1NNy

0RI08/2017 11.25 AM

AMOUNT
onvss

onvze

i
IR
asacl

STSHHEI 12545676-43C0 DHL - ONY 222

onY 130
| ony 1030
onvEr

' onvss
o

et
“rettvard (svanghar) oo et s

2345 ari onv 2000

onvi2

on oo

onY 50300

O

| oNviG
oz
o

onviz

onv 10000

onv 2

282017

2082017

2062017

ancazon

208017

18082017

20082017

127062017

ascrzon

1nrzals

asiony

a0y

20062017

06962017

2062017

ates

ATes

Aros

amos

e

&1

Aot

Ach

acn

ace

Page 2015

Earad
atberzaiizn

Bawadtor
o ——

Hachadter
Adbrsaiicn
Baichadicr

T ——

[
Adtursaien

Boiched or
Amarzanin

Bahadior
Amareann

Bawadter

ftbarzaen
tehatox

Aborzaiin

Hachator
P ——

Boiched for
Adtursaien
Batcheder

aattwrsaion

Bsichad toe
Atorzatn

Baichad tor
Amarsanen

Barchadior
Amarzann

Hatchadtor
o —
Banheator

Aborsaiien
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7. File Formats

15

S2B supports the contribution file according to the stipulated format by the respective statutory bodies.

The payment instruction parameters including debit account number and beneficiary account number are
defined in the file format specification through S2B Universal Data Adaptor capability . The file format name
is suggested to follow company abbreviation  EPF/SOCSO. For example: CoABC_EPF, CoABC_SOCSO-
EIJ8A, CoABC_SOCSO0-EIJ8B, CoABC_SOCSO-EIS8A, CoABC_ SOCSO -EIS8B

Please contact your Relationship Manager or the Bank for new company onboarding assistance.

Goto Cash\Manage\Utilities\Custom File Formats

X Menu () StraightzBank . (M) ° Group ID: GM

CREATE UTILITIES

&
o MANAGE .
Cash Custom File Formats

Custom File Formats Reports

APPROVE

ID Registrations

To view the file format configurations, please select the file format and select Print as PDF.

Transactions

Utilities > Manage File Format Mapping

Manage File Format Mapping
Product : —-ALL - v
Sub-Product : —ALL- v
File Format Type : ~ALL- v
Template ID : S0Cs0
Search | | Reset
Product Sub-Product File Format Type Template ID Status Share Template
Payments Payments Without Identifier Fixed Length SOCSO-ELI-8A-TB Complete Yes
) Payments Payments Without [dentifier Fixed Length SOCSO-EL-8A-T Complete Yes |
Records 1t0 2 @@
[ Cancet ]

Mit, Delete M Export| | Import | | Print as PDF
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Disclaimer

This material has been prepared by one or more members of SC Group, where "SC Group" refers to Standard Chartered Bank
and each of its holding companies, subsidiaries, related corporations, affiliates, representative and branch offices in any
jurisdiction, and their respective directors, officers, employees and/or any persons connected with them. Standard Chartered
Bank is authorised by the United Kingdom's Prudential Regulation Authority and regulated by the United Kingdom's Financiall
Conduct Authority and Prudential Regulation Authority.

This material has been produced for reference and information purposes only, is not independent research material, and does
not constitute an invitation, recommendation or offer to subscribe for or purchase any of the products or services mentioned or
to enter into any transaction.

Some of the information herein may have been obtained from public sources and while SC Group believes such information to
be reliable, SC Group has not independently verified the information. Information contained herein is subject to change at any
time without notice. Any opinions or views of third parties expressed in this material are those of the third parties identified, and
not of SC Group. While all reasonable care has been taken in preparing this material, SC Group makes no representation or
warranty as to its accuracy or completeness, and no responsibility or liability is accepted for any errors of fact, omission or for
any opinion expressed herein. The members of SC Group may not have the necessary licenses to provide services or offer
products in all countries, and/or such provision of services or offer of products may be subject to the regulatory requirements of
each jurisdiction. You are advised to exercise your own independent judgment (with the advice of your professional advisers as
necessary) with respect to the risks and consequences of any matter contained herein. SC Group expressly disclaims any liability
and responsibility whether arising in tort or contract or otherwise for any damage or losses you may suffer from your use of or
reliance of the information contained herein.

You may wish to refer to the incorporation details of Standard Chartered PLC, Standard Chartered Bank and their subsidiaries
by visiting the contact page of our website and view our locations.

This material is not for distribution to any person to which, or any jurisdiction in which, its distribution would be prohibited.

© Copyright 2023 Standard Chartered. All rights reserved. All copyrights subsisting and arising out of these materials belong to
Standard Chartered and may not be reproduced, distributed, amended, modified, adapted, transmitted in any form, or
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