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App
Setup and Introduction Guide



Welcome to Straight2Bank mobile app

Single Global App 

Enjoy a consistent global banking experience with a single app, without the hassle of 
switching between multiple apps or learning different interfaces, no matter where 
you or your businesses may be.

Digital Token

Eliminate the need for a separate physical token with our integrated digital token. 

Secure On-the-Go Banking

Review your balances and authorise transactions securely, efficiently and 
conveniently. Stay connected with all your accounts, anytime, anywhere.

Available for download from over 180 app stores globally, Standard Chartered's Straight2Bank 
mobile app offers corporate clients a secure, real-time banking experience at their fingertips. 
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Straight2Bank Mobile App Overview
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Log in to Straight2Bank with the 
mobile digital token. 

Use biometrics to log in and 
approve transactions.

Act on your critical pending tasks 
from the Homepage.

Search, filter and approve one or 
multiple transactions in one go.

Approve your operator and 
inquiry user setup requests.



User account registration
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Activation Code

Select this option if you are new to Straight2Bank, or if you have 
used this method to successfully register in the past.

Physical Token

Select this option if you were issued a physical token in the 
past.

Password + SMS OTP

Select this option if your existing login to Straight2Bank Web is via 
password.

How to setup the app for the first time?

Key in the User ID that you had indicated on the user request form submitted to 
us. Your Group ID can be found in the welcome email sent to the email address 
you provided.



User registration for app
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Select Activation 
Code.

Key or scan in the activation 
code sent to your registered 

email address and tap Next.

Enter your memorable date 
registered with the bank, or tap 
SMS OTP to get a 6-digit code 
sent to your registered mobile 

number.

Set up your security 
questions and answers – 

you will need them to reset 
your PIN in the future.

For some markets, certain 
functions could be temporarily 
disabled after registration as 

part of fraud prevention 
measures.

Create a PIN to secure 
your mobile app.

Using Activation Code and Memorable Date



User registration for app
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Using Physical Token

Select Physical Token. Enter the OTP shown on your 
Physical Token.

Create a PIN to secure your 
mobile app.

Set up your security questions 
and answers – you may need 
them to reset your PIN in the 

future .

For some markets, certain functions 
could be temporarily disabled after 

registration as part of fraud prevention 
measures.



User registration for app
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Using Web Password

Select Password if you have 
an existing password to log 

into web

Key in your Straight2Bank 
Web login password.

Enter the SMS OTP which is 
sent to your mobile number 

registered with the bank 
during onboarding. 

Create a PIN to secure your 
mobile app.

Set up your security 
questions and answers – 

you may need them to 
reset your PIN in the future. 

For some markets, certain 
functions could be 

temporarily disabled after 
registration as part of fraud 

prevention measures.



Digital Token
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Different options will appear based on each user’s role and entitlements. 

Download and Register your ID in the Straight2Bank mobile app to use the Digital Token for your activities on Straight2Bank.

Scan QR to Login or Approve transactions. Not 
usable if device is offline

OTP option for Login

OTP option for transaction approval

Only visible to users with Straight2Bank User 
Administration access



Workspaces

Dashboards summarise your balances and key actions pending. Tap in to view more details of the transaction

Dashboard Client Self Administration Digital Asset Custody Trade – Invoice Financing Working Capital Loans
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Approval Flow
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View transactions 
pending your approval.

Tap in to view more details Confirm your action. Receive confirmation that your 
instruction has been submitted.

Consistent for every product, ensuring a seamless and uniform experience for you
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Disclaimer
This material has been prepared by one or more members of SC Group, where “SC Group” refers to Standard Chartered Bank and ea ch of its holding companies, subsidiaries, related corporations, affiliates, representative and 
branch offices in any jurisdiction, and their respective directors, officers, employees and/or any persons connected with the m. Standard Chartered Bank is authorised by the United Kingdom’s Prudential Regulation Authority 
and regulated by the United Kingdom’s Financial Conduct Authority and Prudential Regulation Authority. 

This material has been produced for reference and information purposes only, is not independent research material, and does n ot constitute an invitation, recommendation or offer to subscribe for or purchase any of the 
products or services mentioned or to enter into any transaction. 

Some of the information herein may have been obtained from public sources and while SC Group believes such information to be reliable, SC Group has not independently verified the information. Information contained 
herein is subject to change at any time without notice. Any opinions or views of third parties expressed in this material are  those of the third parties identified, and not of SC Group.  While all reasonable care has been taken in 
preparing this material, SC Group makes no representation or warranty as to its accuracy or completeness, and no responsibili ty or liability is accepted for any errors of fact, omission or for any opinion expressed herein. The 
members of SC Group may not have the necessary licenses to provide services or offer products in all countries, and/or such p rovision of services or offer of products may be subject to the regulatory requirements of each 
jurisdiction.  This material has not been prepared with regard to the specific objectives, situation or particular needs of a ny particular person, and is not meant to be comprehensive.  SC Group does not provide any 
information technology, accounting, legal, regulatory, tax or investment advice and this material should not be relied on as such. Any comments on information technology, accounting, legal, regulatory, tax or investment 
matters contained in this material should not be relied on or used as a basis to ascertain the various results or implication s arising from the matters contained herein, and you need to exercise your own independent judgment 
(with the advice of your information technology, accounting, legal, regulatory, tax, investment and other professional advise rs as necessary) with respect to the risks and consequences of any matter contained herein. SC 
Group expressly disclaims any liability and responsibility whether arising in tort or contract or otherwise for any damage or  losses you may suffer from your use of or reliance of the information contained herein.

SC Group makes no representation or warranty as to whether sustainability labels or statements are appropriate or meet specif ic classification requirements or standards. Actual outcomes and results may differ materially 
from those expressed in, or implied by, any forward-looking statements relating to, without limitation, sustainability targets, strategy or objectives. Factors that could cause outcomes and results to differ from these forward-
looking statements may include, amongst other things, global socio-demographic and economic trends, technological innovations, c limate-related conditions and weather events, our ability to gather and verify sustainability-
related data, legislative and regulatory changes, and other unforeseen events or conditions.

You may wish to refer to the incorporation details of Standard Chartered PLC, Standard Chartered Bank and their subsidiaries by visiting the contact page of our website and view our locations. 

This material is not for distribution to any person to which, or any jurisdiction in which, its distribution would be prohibi ted.

© Copyright 2025 Standard Chartered Bank. All rights reserved. All copyrights subsisting and arising out of these materials b elong to Standard Chartered Bank and may not be reproduced, distributed, amended, modified, 
adapted, transmitted in any form, or translated in any way without the prior written consent of Standard Chartered Bank.
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