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PUBLIC

Straight2Bank Mobile App
Download the App

App Store

(- GET ITON

Straight2Bank

v
v

2 Available on the New users and existing users:

Straight2Bank App is available for download on Apple App Store and
® Google Play Google Play Store.

Devices need to satisfy the minimum system requirements:

Android version 9.0 or later / iOS version 13 or later

Newer operating system versions may be used, though they may not have
been certified

Mobile device that is not rooted or jailoroken

Mobile device with lock screen access (PIN, fingerprint, facial recognition
etc.)

Mobile device with enabled automatic date and time

Active Straight2Bank credentials (User ID and Group ID)

S



PUBLIC

Contents
Reqistration

Login Screen

Managing User ID

Login Navigation

Manage PIN

Digital Token Function

Cash Functions

Mobile Utilities

3 <Document title - footer text>

/o



PUBLIC

Registration
How to register?

@ Straight2Bank @

Choose pour biometric settings
g
NG

Enjoy convenience securely

Manage transactions securely and easily
with biometrics*

-

Splash screens will be displayed
only once for the first-time user
upon clicking on Straight2Bank
Mobile App icon from your device

Registration

StraightZBank

Making complex wark feel simple

Choose preferred method

Register your account . Activation Code

Mo

Key in code sent to your registered email

1. Using Activation Code

Physical Token

E Generate an OTP from your Physical >
Token

2. Using Physical Token

Password

Key in the password used for S28 Web
login

3. Using Password / Password
+ SMS OTP

® Need help? Contact Us

@ English
AppVersion210  IPVS Availabls

How can we help you?

User needs to key in the User Choose the preferred the
ID/ Email & Group ID and tap registration method.
on “Get Started” to register.

"N
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Registration

1.Using Activation code (for new users)

Registration

Choose preferred method

Activation Code

o e in code sent to your reistered emai

Physical Token

Generate an OTP from your Physical
Token

Password

Key in the password used for S28 Web.
login

® Need help? Contact Us

>

>

Select Activation
Code

Key in your activation code @

This code was sent to your registered email
successfully,

Didn't get Activation Code? Resend

Key in activation
code sent to your
registered email and
click Next

Select the verification method provided Create PIN Set up security questions to enable

during reigstration PIN Reset

Seloct Date ©
First Holiday Destination?

You have registered your account

successfully

Your Childhood Hero?

O wessr
Standard Chartered Tor ek
Your OTP is VuSr-371771. Please use this to 6 AL
register for Straight2Bank Mobile. This OTP will

expire after 100 seconds. Do not share OTP with
anyone - StanChart. 7 9 dusation 3 Proceed to Login
RS S
o “
© ! \

VuSr-

Didr't get Activation Code? Resend

Createa PIN to Set up your security UP‘?” SL'_CCGSSM
secure your mobile questions and registration, you can
app answers which will be lmmedlately proceed to
Enter your Memorable needed to resetyour ~ 10gin to the app.
Date registered with the PIN in future.
bank OR tap on SMS
OTP to receive an Q
OTP if you have
registered a mobile &
number with the bank
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Registration
2.Using Physical Token (for existing users)

Registration

Choose preferred method

Enter OTP from Physical Token Create PIN Set up security questions to enable

PIN Reset

Activation Code

. Key in code sent to your registered email All Inputs must be at least 3 characters

@ Physical Token Instructions

Physical Token

Token

First Holiday Destination?

Answer

Password
BEl ey in the password used for $28 Web
login

Your Childhood Hero?
@ Need help? Contact Us

Tom Hanks

Select Physical Token Enter the OTP shown Create a PIN to secure Set up your security
on your physical token your mobile app questions and
answers which will be
needed to reset your
PIN in future.

You have registered your account

successfully

Proceed to Login

Upon successful
registration, you can
immediately proceed to
login to the app.

Note: If you have lost your physical token or if your physical token is not working, please contact Client Service for assistance.

/o



PUBLIC

Registration
3.Using Password / Password + SMSOTP

Registration

Standard Chartered

Your OTP is VuSr-371771. Please use this to
register for Straight2Bank Mobile. This OTP will
expire after 100 seconds. Do not share OTP with
anyone - StanChart.

S

Set up security questions to enable

Choose preferred method
Create PIN

Enter your password

PIN Reset
Please note that you have maximum of 3 attempts.

Activation Code

Key in code sent to your registered email

All Inputs must be at least 3 characters

=,

“) Memorable Date 0 smsore

®

tion?
VuSr - First Holiday Destination

Physical Token

B cenensteanome rom yourprysica >
Token

You have registered your account

Didn't get Activation Code? Resend
® successfully

Password
Key in the password used for S28 Web
login

Your Childhood Hero?

@ Need help? Contact Us

Tom Hanks

Proceed 1o Login

S

Select Password Key in your s2B web  |f you have registered  Create a PIN to secure  Set up your security  Upon successful
login password. a mobile number with  your mobile app questions and registration, you can
the bank, an OTP will answers which will immediately proceed to
be triggered. If not, no be needed to reset login to the app.

OTP is required. your PIN in future.

Note: Password login is not applicable for HK S2B login due to regulatory requirement on 2FA login.
Password + SMSOTP is only applicable to Digital Trade Counter (DTC) clients.
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Login Screen

Straight2Bank

Making€omplex work feel simple

Welcome back, Aileen

Isling Holdings Pte Ltd

@ Engiish v
App Version 210 IPVG Avalable

How can we help you?

Upon successful registration,
user log in for the first time
will see this screen.

Group Name ¢—

User ID/Group ID ¢——
The User/Group ID will be used when
you tap on login.

To change/add and manage User ID,
tap on “Change Log In ID”

Quick access shortcuts  ¢—
Tapping on the shortcuts will direct
you to the specific sections after

login authentication

Language Selection G—
User can change App language to
Traditional Chinese and Simplified
Chinese

Straight2Bank

Makingeomplex warkfeel simple

Welcome back, Aileen Username

Isling Holdings Pte Ltd

» Change Log in ID
Manage multiple login
credentials, tap to toggle
between them

FAQ/Help

To access this section, tap or pull
fﬁf"f‘; Ao, TR up to reveal a half card to access

the Support Centre & Contact Us

How can we help you?

Once first-time login complete,

more quick access shortcuts

will be displayed for user with «
N

cash entitlement.
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Managing User IDs

Multiple users

Straight2Bank

Makingcomplex work feel simple

Welcome back, Aileen

Isling Holdings Pte Ltd

@ English ~

App Version 210 IPVE Availale

How can we help you?

—

tap on “Change Log In ID”

Stroight2Bank:

Making complex wark Feel simple.

Select Login ID

Aileen Account 1

Aileen Account 3

User ID

Cles=ra4

Manage ID

On this screen, below
the IDs, tap on “Manage
IDs”

< Manage ID

Login via PIN

o Aileen Account 1

Group L

CIUSER44 ISLINGT1

@ Forgot PIN?

Aileen Account 2

User Group 1D
CIUSER44 ISLING22

Aileen Account 3

sef 1D Group L
CIUSER44 ISLING33

@ Add New ID

Enter the PIN to access the

Manage ID screen. Add user - tap on “Add New

ID” button and follow the
registration process

Remove user - tap on the 3
dots and select Delete

S
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Login Navigation

Straight2Bank

Making €omplex work fee! simple

How can we help you?

N

On the login screen,
tap on "Login" or
“Change Log In ID”
to select a different ID

10

Straight2Bank

Moking complex wark fee! simple

SelectLoginID

Aileen Account 1

Choose the login ID for
the session and tap on
the “Select” button

K

Login via PIN

@ Forgot PIN?

Enter PIN to Log in

Welcome Back, Aileen B* Logout

a B 1sLMCRes
£ Tasks

Accounts

6 Cash 6 Deposit 8 Loan
@ Cash Accounts

%  Deposit Accounts

& Loan Accounts

Pending Actions

[@  single Transaction Approvals

Upon successful
authentication, you will
be directed to the Home

screen
Q
~
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Manage PIN
Forget PIN

Reset PIN

< Reset PIN

Enter iPhone passcode for Enter User and Group ID
"Straight2Bank”

Authentication is needed 10 sccess to

Login via PIN Answer these security questions to Reset

Key inyour Activation Code

your PIN

Create PIN

[ -

© Fargon i

This code was sent to your registered

Allingits must be at least 3 characters
email successfully

coo0oo0o0o0

any Activation code ®

@ Need heip? Comtact Us

Resend Activation Code 4 mins 54 sec

What to expect: Name of favourite teacher?

Forgot Answars? I

® Authenticate your device
 Enter your credentials 1o verlfy yourself

® Answer your security questions

 Enter Activation code sent o registered emal a4l

Tap “Forgot PIN?” Tap “Proceed” Authenticate your Enter User ID and Answer 2 security Key in the activation
device Group ID questions code sent to your
registered email

Forgot Answers? X
You will need to Re-Register this sccount. If you

need help on how 10 do 5o, please click on Contact
Support,

_’ register the account?
Re-Register This Account A your gt cesantas il oo aeted

Contact Support

Are you sure you want to re-

11
Refer to user
registration process

m
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Manage PIN
Change PIN

Change PIN Change PIN Change PIN

Straight2Banik: Aileen

B> Logout
Makingcamplex work fee sifiple

& CIUSER44 | [f] ISLMCR88

Enter your existing 8-digit PIN Enter a new 8-digit PIN of your choice Re-enter PIN to confirm

— Manage
Manage
Welcome back; Aileen

Manage IDs

Manage 105
Isling Holdings Pte Ltd

Cissssan I

Change PIN
Change PIN

Authentication Perferences

Fx Rates ([

View Rates
FX Rates XG0

Support
View Rates i

FAQ and Help
Support

Contact Us
FAQ & Help

How can we help you?

On the login screen, Tap on “Change Enter your existing

Enter your new PIN Re-enter your new PIN is changed
tap on “More” PIN” PIN

PIN

12
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Digital Token Function
Overview

StraightZBanik

Meokingieermplex wark feel simple.

< ital Token

44 ISLMCR28

Login via PIN

» Scan QR code is NOT
supported in offline mode

Welcome back, Aileen

S2B Web Login or Approvals

%
By GR Cade

1]

@ Forgot PIN?

Isling Holdings Pte Ltd

» Other digital token
functions are supported in
el offline mode

By OTP

Transaction Approvals
By Challenge Respense Code

Admin Approvals.
By OTP

@ Engish v

App Version 210 IPVE Available

How can we help you?

\ .
Tap on the Digital Token Login Digital token Tab on the required digital
Icon. using PIN token functions

The Digital Token can only
be accessed from this pre-
login page and not within
the app itself.

/o

13
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Digital Token Function
1. Scan QR Code — Web login and Web approval

14

Web login

Welcome to Straight2Bank

~
-]

Login to your account

Welcome to Straight2Bank

< Back [:l-‘i

Login Authentication

Need help?

Login with OTP instead

Click on “S2B App”. QR code is shown

Step 1.
Enter Challenge Code into
Mobile Token

29401372

Step 2.
Enter Response Code from
Mobile Token

Digital Token
2 CIUSER44 | [l ISLMCRES
EE S2B Web Login or Approvals
EI By OR Cade
$2BLogin
i Enter User ID and Group ID
Align QR code within frame o scé
Transaction Approvals
By Challenge Response Code
Admin Approvals. Web apprOVaI
By QTP
Scan QR Code
with Mobile Token
—> OR
“ . Verify the Challenge Code shown
Tap on “S2B Web Login Scan the QR Code on S2B in your Mobile Token app
or Approvals Scan QR Web 29401372
code’

QR Code is shown on the approval screen

/o
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Digital Token Function
2. S2B login by OTP

Digital Token

S2B Web Login or Approvals

2,
By QR Code

Enter this OTP to login to
Straight2Bank Web

Valid for 1 time use only

S2BLogin
By OTP

6 2 3 75 17 9

Transaction Approvals OTP Expiresin (D 01:30
By Challenge Response Code

Admin Approvals
By OTP

£ Scan QR Code Instead

Tab on “S2B Login OTP User will be presented with
only” a 8-digit OTP (expires in 90
second)

Use this OTP to login to
15 S2B Web.

On S2B Web
Welcome to Straight2Bank

¢ Back 3

Login Authentication

Physical Toke§ S2B App [Password

Need help?

Login with OTP instead

Click on “S2B App”. Then click on “Login
with OTP instead”

Welcome to Straight2Bank

< Back e B

Login Authentication

Physical Token 528 App Password

Enter the B-digit OTP ¢ swi in the Straight2Bank mebile app.

Don't have the app? Download from App Store or Goagle Play

Need help?

Login with QR code instead

m

Enter OTP shown on S2B Mobile App
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16

Digital Token Function
3. S2B Web Transactions Approval (Challenge Response Code)

Digital Token

& clUsER44 | [ISLMCRES

$2B Web Login or Approvals

%

Tab on “Transaction
Approvals” by
Challenge Response
Code

Enter Challenge Code from
S2B Web and tab on “Generate
Response Code”

& 23 7 517 %

On S2B Web

Scan OR Code
with Mobile Token

Verify the Challenge Code shown

in your Mobile Token app

29401372

OR

Stap1.

Enter Challedge Code into

obild Token
29401372

Step 2.

Enter Response Code from
Mobile Token

Enter Response Code from S2B Mobile App

User will be presented with
8-digit Response Code to
populate on S2B Web

m
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Digital Token Function
4. Straight2Bank Web CSA approval (OTP)

= N

Digital Token

& CIUSER44 | [ ISLMCRSS

E=E $2B Web Login or Approvals b

El@ By QR Code

Enter this OTP 10 approve
transactions on Straight2Bank Web

§28Login

62375179

20

Tab on “Admin User will be presented

Approvals” with 8-digit OTP
(which expires in 90
second)

17

On S2B Web

Scan QR Code
with Mobile Token

OR

Enter OTP from S2B Mobile App

Enter OTP from Mobile Token/Security
Device

Enter 8 digit code

m
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Cash Function
Overview

Welcome Back, Aileen B> Logout

& CIUSER44 | B ISLMCRSS

Accounts

8 Cash 8 Deposit 6 Loan
@ cash Accounts
31), Deposit Accounts

& Loan Accounts

Pending Actions

[}] Single Transaction Approvals

18

Click on the workspace to navigate different functions:

Home: a consolidated view of Cash, Deposit and Loan accounts
under Accounts section

Account: a list of accounts grouped under Cash, Deposit and
Loan categories

Transactions: a list of Single/ Batch payments under each status

Approvals: approve single or multiple payments or payment
batches in one go. Approvals workspace only visible to Approvers

More: Manage ID, Change PIN, FAQs & Help and Contact Us

S
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Cash Function - Home
Accounts | Pending Actions

i i > . .
Accounts Welcome Back, Aileen £ Logout Welcome Back, Aileen B» Logout Pending Actions
& CIUSER44 | [ ISLMCRS8 A CIUSER44 ISLMCR88
Dashboard displays the total B Tasks t(c:>“t(;1keoAn th?oa::ar;w;;?kr;aval?:ite
number of accounts and navigates T Appro pace,
) | or the “Pending send to
to the Accounts workspace. Click e Banl” list in the Transaction
on the dropdown to see the - : .
p 6 Cash 6 Deposit 6 Loar @, Deposit Accounts Workspace

account balances

. . @ Cash Accounts <o
Click on View All Accounts to o2

navigate to the Accounts
workspace

Approver with no Pending
Actions will show “You have no
%, Deposit Accounts pending ACtionS”

Pending Actions

Loan Accounts

3° Loan Accounts

ase
T [Z] single Transaction Approvals |-“1
I

CASH
Standard Chartered Banking Pending Actions £  Batch Transaction Approvals
00088345688 « MTRUSTEE

You have no Pending Actions

You are all caught up!

A

SGD 1,000,000.00
As of 8 Apr 2020 [ single Transaction Approvals

£ Send to Bank

View All Accounts

B e 8

Accounts Transactions Approvals More

/o
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Cash Function - Accounts
Account Listing | Account Activities | Account Balances

20

Accounts

CASH

Standard Chartered Banking
00088345699 » MTRUSTEE
SGD 1,000,000.00
As of 8 Apr 2020

CASH
Standard Chartered Banking
00088345699 « MTRUSTEE
SGD 1,000,000.00
As of 8 Apr 2020

CASH

Standard Chartered Banking
00088345699 « MTRUSTEE
SGD 1,000,000.00
As of 8 Apr 2020

@ &

Accounts

Tap toggles on the top to
switch between account types

If select Cash, click Cash
Account Card to view details

Cash Account

Standard Chartered Bank

K

SGD 12,489,483.19 SGD 12,489,483.18

SGD 800.00

Running Balance: INR 5.07

Fund Transfer >

INR 200.00
Running Balance: INR 905,07

S5G19741C00003991T1349586774756d734... >

Export e-Statement

Click the arrow to view Credit/
Debit activities in Cash
Account.

Pull up the screen to refresh &
load more Account Activities

Cash Account

Standard Chartered Bank
00038378193 | New York, Volstro A/C

Company
SGEECOMP1SGEECOMP1SGEECOMP1

SGD 1,000,000.00  SGD 1,000,000.00

Activity Account Details

Current Balance

Current Balance Closing Balance l

Available Ledger
SGD 1,000,000.00 SGD 1,000,000.00

Opening Balance

Available Ledger
SGD 1,000,000.00 SGD 1,000,000.00

Closing Balance

Available Ledger
SGD 1,000,000.00 SGD 1,000,000.00

Export e-Statement

View the Cash Account current,
opening and closing balances
under Account Details.

S
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Cash Function - Transactions
All | Pending Send To Bank

Transactions CANCEL Confirm Send to Bank CANCEL B> Logout

Al B Pending Send to Bank Pending Authoris

Processing Rejected ® Processed B C

Multi-Select

Select Al (2) Clear Selection

SGD 2,000.00

y Equivalent)

) cess
Processing 3 Rejected (® Processed 3 £ 2 Selected

Selected: 2 Payment(s)

@ single (4] | < Batch @ single (2 < Batch | Released to Bank Successfully

SINGLE #9999999 Due by 27 Mar 2020
: 2 Payments
Bo select o Pay From Infotech Technology LLX

SINGLE #9999999 Due by 27 Ma

SINGLE #A999999 Due by 27 Mar 2020 38378193 - SGD © Pay From Infotech Technology LLX

© Pay From Infotech Technology LLX
38378193 - SGD

Francisco Henderson

532983758272 - DBS Bank Ltd

SGD 1,000.00

Status: Submitted for Authorisation

SINGLE #M999999 Due by 27 Mar 2020
O Pay From Infotech Technology LLX

38378193 - SGD

@ Francisco Henderson

B @ %

Transactions Approvals  More

Transactions
Pending Send to Bank D Pending Authoris

Click toggles to view
transactions in different
status

21

o

SINGLE #M999999

Due by 27 Mar 2020

Pay From Infotech Technology LLX

® Francisco Henderson
532983758272 - DBS Bank Ltd

38378193 - SGD

Francisco Henderson

38378193 - SGD

Francisco Henderson
532983758272 - DBS Bank Ltd

SGD 1,000.00

Status: Fully Authorised

SINGLE #M999999 Due by 27 Mar 2020
© Pay From Infotech Technology LLX

38378193 - SGD

Click Single and Batch
icon to view single and
batched transactions.

Multi-select function is
available for transactions
“Pending Send to Bank".

SGD 1,000.00 532983758272 - DBS Bank Ltd

i A SGD 1,000.00
Status: Submitted For Authorisation

Status: Fully Authorised

SINGLE #9999999 Due by 27 Mar 2020
o Pay From Infotech Technology LLX

38378193 - SGD

SINGLE #9999999

Additional Comments (Optional)

@ Francisco Henderson
532983758272 - DBS Bank Ltd

<60 1000 0N

Select An Action - Slide to Accept

Selected transaction count
will appear in the top

Key in comments

Status

Reference Number Pay! Amount

#Q999920 SGD 1,000.00

Pay mount

#Q999920 SGD 1,000.00

Back to Transactions

Successful message
display list and count of all
approved transactio

N
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Cash Function = Transactions
Pending Send to bank with RFQ

Single Transaction
Transactions

Send to Bank with RFQ - Follow below instructions to review FX rate

Q0234827 UVT1503202096

Panding Au

SGD 9,500.00
= INR 9,812,500.00

*Based On Indicative FX Rate

Confirm FX Booking Declaration.
Batches FX Booking Declaration

Status: Fully Authorised

Iam authorised by the company /
holder to enter into forelgn exchar

Check the FX rate. The rate is refreshed every 20
any etctionc channet o orerw: (NI AR canceL seconds.

| understand that ance | have acc
exchange rate, a foreign exchangt
made and irrevocable. A foreign e
contract reference wil be assigne
agreed rate and it must be linked
which is to be made by the value «
specified in the foreign exchange

Payment Details

Pay From Infotech Technology LLX
38378193 - SGD

o Pay From Payment Details

Infotech Technology LLX
® Pay To Infotech Technology LLX 38378193-SGD

245019890120 - DBS Bank Ltd-POSB

Payment Reference: Q0232818

Confirm the FX rate to proceed.

Your Reference UVT15032020

If payment (utlising the full amou
foreign exchange contract) is not
such date or has been cancelled,
Jaccount holder shall be liable for
andior any loss incurred by the 8z (Ml Fx Amount USD 200,00¢

or indireetly) arising from, the unw Rates willexpirein ® 00:20
cancellation (of a part or the whol
case may be) of the foreign excha
transaction.

Pay To
USD 1,244.00 Francisco Henderson-532983758272
DBS Bank Limited

FXRate

Debit Amount USD 200,00¢

Rates will auto refresh after 205. You have § reft

Status: Fully Authorised

Payment Date 9 Apr 2020

FxRate.
S6D > USD 07204181

Payment Dale Debit Date
5] 14 Mar 2020 &) 14 Apr 2020

Releasedto Bank with RFQ

Date
&) Tomorrow

Inverse FX Rate

UsD ->s6D

13580759
SINGLE #9 999

Payment released

The amount in the forelgn currency wil
delivered by the bank one day later

Pay From Infotech Technology LLX

e

S

Transactions A

Successfully

. Debit Amount USD 200,000
A Vaiue date wil be overriden by maturlty Payment #Q0232818

X Amount
USD 200,000

Net Payment Amount)

Status

Payment Date 9 Apr 2020

Send to Bank with RFQ

o Initiated

Get Quote.

 Approved
Fully Authorised

 Released to Bank.

RFQ tag is displayed for 2 options under Payment
Single transaction with RFQ Details:
option. * Send to bank — default
bank rate will be applied
+ Send to Bank with RFQ —
review the rate before
sending to SCB.

Back to Transactions
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Cash Function = Approvals
Approve | Reject

Approvals

single 2 Batch &

H= Select

SINGLE #A999999 Due by 27 Mar 2020 %
O Pay From Infotech Technology LLX
38378193 - SGD
e Francisco Henderson
532983758272 - DBS Bank Ltd

SGD 1,000.00

Status: Submitted For Authorisation

SINGLE #M999999 Due by 27 Mar 2020 3
© Pay From Infotech Technology LLX

38378193 - SGD

e Francisco Henderson
532983758272 - DBS Bank Ltd

SGD 1,000.00

ns Approvals

Click toggles to view
items pending for
approval

23

Single Approval

Payment Reference Your Reference
Q0234827 UVT1503202096

RTGS SGD 1,000.00
Status: Submitted For Authorisation

v
Payment Details Export |
o Pay From

i Infotech Technology LLX
| 38378193 - SGD

e PayTo
Francisco Henderson - 532983758272
DBS Bank Limited

View Payee Details

Payment Date Debit Date
(5914 Mar 2020 (5914 Apr 2020

Click into the payment
card to see the
payment/batch details.
You can also export the
payment advice to your
mobile phone.

Select action

X

| Ao

Send To Repair

Export

Select an action to
Approve or Reject

Confirm Approval

Payment Amount SGD 1,000.00

Selected: 1 Payment

SINGLE #9999999 Due by 27 Mar

Pay From Infotech Technology LLX
38378193 - SGD

Francisco Henderson
532983758272 - DBS Bank Ltd

SGD 1,00¢

Status: Submitted For Authorisation

Additional Comments (Optional)

Siide to Accept and Send

Rejected Successfully

Balch #999999

View Details

Back 10 Approvals

Released to Bank Successfully

Payment #2Q1234875Y72

Status

 Initiated

|

© Approved
|

O Released To Bank

Back to Approvals

Rejected Successfully

Balch #999999

Status

® Initiated

® Rejected

Back to Approvals

Approve

Enter PIN to approve upon
activating the Slide to
Approve.

If the Group is set with
auto send = N, the
Release to bank button
will be present

For RFQ, approver need
to select from Send to
Bank| Send to bank with
RFQ]| View Details| Back
to Approval before
releasing to Bank

Reject

User will receive a
Rejected Successfully
message along with
workflow status

S
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Cash Function = Approvals

Send To Repair

Approvals

Single @]

B select
ANNABELLA
Annabella Rosa James

02061610002285 = SG
Standard Chartered Bank

Status: Submitted For Authorlsation

TONY
Tony Stark

Status: Submitted For Autharisation

15 Approvala

Tap on Approvals workspace
to view the Payees

Rosa James
Name d Ne,

Standard Chartered 02061610002285
Bank

Status: Submitted For Authorisation

Payee Information

Payas Country/Markst

Singapore = 5G

Payas Address
Redhill, Singapore

Payee Bank Information

Bank Code
BOMCJBOODMY

Bank Country/Markst

Singapaore = 5G

Payes Bank Type
aw

Select An Action

Click into the Payee card to
see the payee details and
click on Select An Action

Rosa James
No.

Standard Chartered 02061610002285
Bank

Status: Submitted For Authorisation

Payee Information @ Export

Payes CountryfMarket

Singapore « 5G

Payes Address
Redhill, Singapore

Select action x

| Reject

Send To Repair

Select an action as Send
To Repair

Confirm Send to Repair

ANNABELLA

Annabella Rosa James
020616710002285 = SG
Standard Chartered Bank

Enter comment *
Payment amount information are incorrect,

301250

Send to Repair

Type in your comments
and click Send to Repair

E

Send to Repair Successfully

Payee #Annabella

View Details

Back to Approvals

You will receive a ‘Send to
Repair Successfully’ message &
Payee workflow status will

appear on click of ‘View Q
Details’
~N
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Cash Function = Approval

10000032

Payment Reference

Q0234827

O Pay From Infotech Technology LLX
38378193 - SGD

e Pay To Infotech Technology LLX
245019890120 - DBS Bank Ltd-POSB

USD 1,244.00

Status: Initiated

10000032

Payment Reference

Q0234827

© Pay From Infotech Technology LLX
38378193 - SGD

® Pay To Infotech Technology LLX

O B 8 @

Approvals

Tab on Stop/Cancel
Requests in the Approvals
workspace

Stop/Cancel Payment

Stop/Cancel Request

QUZ3a82/ PIGSGZBNEAULDLSZ

Status: Stop Payment Initiated

Stop Payment Details

Stop Date
(=] 27 Mar 2020

Stop Reference

10000032

Reason

Wrong amount after discussion. Up to 250
characters. Display three lines and then show three
dots if more than three lines like MT199 message

Show More

Payment Details

© Pav From

Select An Action

Click into the Stop/Cancel
card to view Stop Payment
details

Select action X

Reject

Select your action to
Approve or Reject

Your stop payment request once approved
will be submitted to the bank. Please note
that bank will take reasonable steps to
stop Payment but it is not responsible if it
cannot

10000032

Payment Reference

Q0234827

© Pay From Infotech Technology LLX
38378193 - SGD

® Pay To Infotech Technology LLX
245019890120 - DBS Bank Ltd-POSB

USD 1,244.00

Additional Comments (Optional)

Slide To Approve

Slide on Slide to Approve to
approve Stop Payment

Send to Bank Successfully

Stop Reference #0000032

View Details

Back to Approvals

You will reach a Successful
Approval page.



PUBLIC

Cash Function = More
View LIVE FX rates

Aileen

A& CIUSER44 ISLMCR88

View FX rates in More

workspace is only visible Honmge
for users with RFQ

. Manage IDs
entitlement

Change PIN

Authentication Perferences

FX Rates

& Pull down

FX Rates

View Rates

Support

FAQ & Helo

NZD/SGD

AUD/SGD

uUsD/sGD

EUR/SGD

GBP/SGD

Only BUY rates will appear for
TOD(T=0), TOM(T+1) and
SPOT(T+2)

Only 5 currency pair will be
displayed



PUBLIC

Mobile Utilities
Multi Select

Multi-Select
“Select all” will be performed upon loading

Multi-select function is one time.

| Select All Clear Selection

available in Approval
workspace and
transactions “Pending
Send to Bank” in
Transactions workspace

User can use multi-selec
function to approve
multiple payments in on
go

B Select

SINGLE #39939989 Due by 27 Mar 2020 E

Pay from SG-Account
764535334-5GD

® Pay to Francisco Henderson
245019850120 - DBS Bank Ltd-POSE

UsD 1,244.000

Status: Submitted For Authorisation

SINGLE #2992992%8 Due by 27 Mar 2020 E

©  Pay From Infotech Technology LLX
38378193 - 5GD

Pay To Infotech Technology LLX
245019880120 - DBS Bank Ltd-POSE

UsD 1,244.000

4 Selected

SINGLE #9999999

Due by 27 Mar 2020
© Pay From Infotech Technology LLX
38378193 - SGD

® Pay To Infotech Technology LLX
245019890120 - DBS Bank Ltd-POSB

USD 1,244,000

Status: Submitted For Authorisation

SINGLE #9999999 Due by 27 Mar 2020
© Pay From Infotech Technology LLX

38378193 - SGD

® Pay To Infotech Technology LLX
245019890120 - DBS Bank Ltd-POSB

Scroll down the screen to load and select
more transactions if needed.

Select action »
Reject
Export

Select an action to proceed

If select Export, transaction
details will be displayed on
screen and it can be exported in
pdf format




PUBLIC

Mobile Utilities

Filter (Transaction and Approvals)

Pending Approvals

CANCEL
Single

Tompiste 58

B= setect Single

BATCH #C0000146 : Payment Details

4 transaction(s) in batch Payment Types 1Selected >

Total BCE
HKD 0.04

cc IBFT X IBC  PAY OMP

Date Range

Status: Batched For Authorisation

BATCH #C0000170 : 30/11/2022 & 30/M1/2022 B

2 transaction(s) in batch
lectior

Total BCE b
oo

Status: Batched For Authorisation

; S Reset Show Results
" wnsactions  Approvale are

For single payment ,user can
filter by payment type and
payment due date

Filter is available in both
Transactions and Approvals
workspace for single and
batch transactions

Approval Type

No. of Payments

Quick Ranges
Less than 50 $0 - 100

200 - 300 More than 300

Maximum Debit Amount (ACE)

Maximum Debit Amount (BCE)

For Batch payment, user can
filter by the count of transactions
within a batch and other criteria.

Based on the selection,
transaction count will display in
“‘SHOW RESULTS”



PUBLIC

Mobile Utilities

Search (Transaction and Approvals)

Approvals

il

H= Select

SINGLE #A999999 Due by 27 Mar 2020 &

©  Pay From Infotech Technology LLX
i 38378193 - SGD

@ Francisco Henderson
532983758272 - DBS Bank Ltd

SGD 1,000.00

Status: Submitted For Authorisation

SINGLE #M999999 Due by 27 Mar 2020 §
O Pay From Infotech Technology LLX
i 38378193 - SGD

® Francisco Henderson
532983758272 - DBS Bank Ltd

SGD 1,000.00

Click on the magnifying

glass icon at the top right
corner of the Transactions

or Approvals workspace

Appraval Type

® Single @ MT199 Inquiry

2 Payes B Template

No. of payment

Less Than 50 50-100 100-200

200-300 More than 300

Tap into the search field

Transactions

#C1233222 Due by 27 March 2020 B= Select

#C1233223 Due by 27 March 2020 BATCH #A899999
200 transaction(s) in batch

#C1233224 Due by 27 March 2020 Total BCE
USD 200,000.00

#C1233225 Due by 27 March 2020
Status: Submitted for Authorisation RFQ

#C1233226 Due by 27 March 2020

QIWIE|R|T]|Y|U|I]|O|P
A|lS|D|F|G|H|J]|K]|L

4 Z X CVBNM®

space search

\gu ome Accounts Transactions  Approvals

Latest batches are
displayed. Enter the batch
reference in the search bar
to perform an exact search

Search result will be displayed



