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Bank Guarantees

Billing & Taxation

Client Self Administration

Collection Services

Documentary Trade Collections (Import/Export)

FX Booking / Request for Quote (RFQ)

Import Letter of Credit & Shipping Guarantees

Introduction to Straight2Bank

Invoice Financing

Overview of Payments and Payments Bulk Upload

TRAINING ATTENDEES

TRAINING TOPIC SELECTION

REGISTRATION DETAILS

Straight2Bank Training Sessions
Thank you for your interest in learning about Straight2Bank. This training is exclusive to Standard Chartered 
clients. To register, please submit the completed form to DigitalChannels.Training@sc.com, and we can arrange 
the training appointments accordingly.

Straight2Bank Training Topics

Participant Name Participant Email Address

Time
(in SGT)

Payee Registration, Payment Template & FX Booking

Straight2Bank 网银介绍 - 付款、批量上传和报告 (线上培训)

Customised Training

https://av.sc.com/corp-en/nr/content/docs/Straight2Bank_OnlineTraining_Calendar.pdf


Training Agenda

• Bank Guarantee – Transaction and Template 
(Create/Manage/Approve)

• Transaction Message
• Bank Guarantees – Amendment
• File Upload

Bank Guarantees

• Introduction to Client-self Administration on
• Straight2Bank
• Dashboard Cards
• Overview of User Management 

(Create/Manage/Approve)
• Overview of Profile Management 

(Create/Manage/Approve)
• Token Management
• Admin Reports

Client Self Administration

• Introduction to Straight2Bank RFQ
• Straight2Bank Standalone RFQ
• Straight2Bank Payment Linked RFQ
• Straight2Bank Send to Bank RFQ
• Deal at Best

FX Booking / Request for Quote (RFQ)

• Straight2Bank User Profiles
• Device activation and logging into 

Straight2Bank
• Homepage Features and Platform Walkthrough
• Overview of Dashboard cards and how to 

customise it.
• Built-in Digital Assistance
• Straight2Bank Mobile App
• Reports, Alerts & Notifications

Introduction to Straight2Bank

• Overview of Single Payment Journey
• (Create/Manage/Approve)
• Payments Bulk Upload
• Payment Batching (Create/Manage/Approve)

Overview of Payments and Payments 
Bulk Upload

• S2B Intro, Letter of Credit (LC) Landing Page 
& Home Features

• Letter of Credit Issuance & Approval
• Letter of Credit Amendments
• Import Bill Presentations
• Static Data (Clauses, Parties Templates)
• Shipping Guarantee
• Letter of Credit Reports and Alerts Notifications

Import Letter of Credit & 
Shipping Guarantees

• Quick Invoice – Create, Manage & Approve
• Bulk Import Invoices
• Invoice Management
• Trade Finance Management
• Trade Finance Transactions – Settlements &
• Extensions
• Trade Partner Management
• Info Manager - Reports and Alerts

Invoice Finance

• Direct Debit Mandate (Create/Manage/Approve)
• Direct Debit Instruction 

(Create/Manage/Approve)
• Bulk Upload
• Payer Initiated Mandate

Collection Services

• Payee or Beneficiary registration
• (Create/Manage/Approve)
• Payment Template (Create/Manage/Approve)
• FX Payment Booking (How to book FX and link 

FX with payments)

Payee Registration, Payment Templates 
& FX Payment Booking

• Bill Payments Create-Manage-Approve Journey
• Statutory Payment Create-Manage-

Approve Journey

Billing & Taxation



• Introduction
• Import Collections Overview
• Export Collections Overview

Documentary Trade Collections 
(Import/Export)

• 权限介绍
• 控制板介绍
• 创建付款
• 报表和通知
• 协助工具

Straight2Bank 网银介绍 - 付款、批量上传
和报告 (线上培训)



Disclaimer
This material has been prepared by one or more members of SC Group, where "SC Group" refers to Standard Chartered Bank and each of its holding 
companies, subsidiaries, related corporations, affiliates, representative and branch offices in any jurisdiction, and their respective directors, officers, 
employees and/or any persons connected with them. Standard Chartered Bank is authorised by the United Kingdom's Prudential Regulation Authority 
and regulated by the United Kingdom's Financial Conduct Authority and Prudential Regulation Authority.

This material has been produced for reference and information purposes only, is not independent research material, and does not constitute an invitation, 
recommendation or offer to subscribe for or purchase any of the products or services mentioned or to enter into any transaction.

Some of the information herein may have been obtained from public sources and while SC Group believes such information to be reliable, SC Group has 
not independently verified the information. Information contained herein is subject to change at any time without notice. Any opinions or views of third 
parties expressed in this material are those of the third parties identified, and not of SC Group. While all reasonable care has been taken in preparing this 
material, SC Group makes no representation or warranty as to its accuracy or completeness, and no responsibility or liability is accepted for any errors of 
fact, omission or for any opinion expressed herein. The members of SC Group may not have the necessary licenses to provide services or offer products in 
all countries, and/or such provision of services or offer of products may be subject to the regulatory requirements of each jurisdiction. You are advised to 
exercise your own independent judgment (with the advice of your professional advisers as necessary) with respect to the risks and consequences of any 
matter contained herein. SC Group expressly disclaims any liability and responsibility whether arising in tort or contract or otherwise for any damage or 
losses you may suffer from your use of or reliance of the information contained herein.

You may wish to refer to the incorporation details of Standard Chartered PLC, Standard Chartered Bank and their subsidiaries by visiting the contact page 
of our website and view our locations.

This material is not for distribution to any person to which, or any jurisdiction in which, its distribution would be prohibited.

© Copyright 2025 Standard Chartered. All rights reserved. All copyrights subsisting and arising out of these materials belong to Standard Chartered and 
may not be reproduced, distributed, amended, modified, adapted, transmitted in any form, or translated in any way without the prior written consent of 
Standard Chartered.
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