
  

 

 

 

  
 
 
 
             

 

                       
       

                   
                       
                 
          

 
      

 
                   

                     
   

 
     

 
                      

                 
                

 

                  
      

 
       

 
                    
                      

       

                   
  

                      
                

       
 

                    
                  

                     
   

 
 
 
 
 
 
 
 

 
                

INTERNAL 

Terms and Conditions for the Appointment of Contact Persons 

The meaning of key words printed in italics like this are explained in Section 6 of the Hong Kong Booking Centre Terms and 
Conditions (the booking centre terms and conditions). 

By appointing someone as a contact person (a “Contact Person”), you authorise us to disclose Account Information (as defined 
below) to such Contact Person, pursuant to the terms set out herein. A Contact Person shall have the authority set out below in 
respect of your private banking account (which includes all sub-accounts), and we, Standard Chartered Bank (Hong Kong) 
Limited, are authorised to act on the terms herein accordingly. 

A. Risks of Appointing Contact Persons

As account holder(s), you should be aware of the risks involved in authorising the disclosure of Account Information (as
defined below) to a third party such as a Contact Person, including the possibility that a Contact Person may improperly use
the Account Information.

B. Authority of Contact Persons

A Contact Person shall have the authority, on your behalf, to ask for and receive from us any and all information whatsoever
relating to your private banking account (which includes all sub-accounts) including, but not limited to, account balances,
account statements and performance statements and all other notices and documents relating to your account (“Account
Information”).

Notwithstanding the above, we have no further obligation to communicate with such Contact Person(s) or respond to any
question or request from such person.

C. Additional Provisions relating to Contact Persons

You understand that each Contact Person is authorised to amend and/or update his or her personal detail(s) from time to
time and that we shall be entitled and authorised by you to rely on the aforesaid amendments and/or updates made by such
Contact Person without further notice to you.

We reserve the right to impose a reasonable charge for handling any requests for Account Information made by any
Contact Persons.

In particular and for the avoidance of doubt, you agree that each of the terms and conditions contained in the booking centre
terms and conditions that are applicable to authorised persons shall also apply to each Contact Person.

Collection, Use and Disclosure of Personal Data

By agreeing to act as a Contact Person, each Contact Person gives us consent for the reasonable collection, use and
disclosure of personal information in the same way we collect, use and disclose personal information on the account
holder(s). Please refer to the booking centre terms and conditions as well as our privacy statement, which is available on our
website at sc.com/en/privacy-policy.

Standard Chartered Private Bank is the private banking division of Standard Chartered Bank (Hong Kong) Limited 
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INTERNAL 
Standard Chartered Private Bank 

D. Agreement 

1. You accept the risk of any of the Contact Person(s) improperly using the Account Information and hereby expressly agree 
that we shall owe no obligation, vis-à-vis you, to monitor the use of Account Information by any of the Contact Persons or 
to report any improper use to you. 

2. In the event of your death or incapacity (for an individual account) or the death or incapacity of one of the account holders 
(for individuals of a joint account), you agree that we may cease to take instructions from, communicate with or send notices 
to any and all Contact Persons, until such time as we are satisfied (by court order, updated company search or otherwise 
in its sole discretion) as to the validity of the authority(ies) granted hereunder, including, if required by us, our receipt and 
acceptance of an updated document evidencing the authorisation of the Contact Person(s) from you (or your successor). 

3. You will keep us and the Standard Chartered Group and any director, officer, employee or agent of any of them (collectively, 
the “Indemnified Persons”) indemnified against all losses or costs (including legal fees on a full indemnity basis) suffered 
or incurred as a consequence of, in connection with or arising out of (i) any Indemnified Person accepting or acting in 
accordance with this Appointment of Contact Persons (including the disclosure of Account Information to any of the Contact 
Persons); (ii) an Indemnified Person’s interpretation of the authority conferred on a Contact Person; and (iii) any acts or 
omissions of any Contact Person. 

4. These terms and conditions are valid and will apply until you terminate the appointment of the Contact Person (or each of 
the Contact Persons) by giving us notice in writing. 

E. Governing Law and Jurisdiction 

These terms and conditions and any non-contractual obligations arising out of or in connection with these are governed by 
the laws of Hong Kong and the parties submit to the non-exclusive jurisdiction of the courts of Hong Kong. 
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