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Schedule - Important requirements of our Service Providers  

This is an important document.  

Please read it carefully and keep it for future reference.  

The Online Trading Service is an information, trading and settlement service. These Terms contain important 

information regarding the terms and conditions which will apply to your dealings with us in relation to that 

service. You should read this document carefully and keep it for future reference. The Service Provider and other 

relevant parties may have their own set of terms and conditions in relation to the Online Trading Service and 

neither we nor our affiliates are a party to those terms and conditions. Any such terms and conditions are 

additional to the terms that may be set out in relation to that Service Provider in the schedule to these Terms.  

Certain risks relating to the Online Trading Service are described in Part D of this document. This document does 

not disclose or discuss all of the risks, or other significant aspects, of conducting transactions or of the 

transactions conducted. You should not construe these or any other statements as legal, tax or financial advice.  

We are not acting as your financial advisor and you must not regard us as acting in that capacity. You should 

consult your own independent legal, tax and financial advisors before entering into any transaction and only 

enter into a transaction if you have fully understood its nature, the contractual relationship into which you are 

entering, all relevant terms and conditions and the nature and extent of your exposure to loss.  

If you have any questions about the Online Trading Service, or in the event of any service difficulties or 

interruptions, please contact your Relationship Manager for assistance.  

Introduction  

1 Introduction to these Terms  

1.1 These Terms set out the terms and conditions on which you can use our Online Trading Service to trade 

Products and obtain information services through the Service Provider. If you wish to accept these Terms, and 

wish to register for the Online Trading Service at this time, you must accept the Terms by selecting the relevant 

checkbox that reads “I have read and accept the information set out on this page. I agree to be bound by the 

matters state therein.” (or in similar language) and clicking “Next” at the bottom of the page.  If you do not 

accept these Terms, you will not be permitted to use the Online Trading Service. Your use, access and/or 

operation of the Online Trading Service will constitute your agreement to and acceptance of the Terms as well 

as your acknowledgment of the inherent risks in accessing and using the Online Trading Service.  You agree that 

these Terms are applicable to all trades executed online via the Online Trading Service. You agree to use the 

Online Trading Service only in accordance with these Terms.  

1.2 By accepting and using the Online Trading Service you confirm that your use of the Online Trading Service is 

governed and controlled by these Terms and your existing account agreement(s) with the Bank, as amended 

from time to time, including the Booking Centre Terms and Conditions, our Structured Investment Terms, the 

Standard Chartered Private Bank Application (SC Private Bank App) – User Agreement and any other related 

agreements governing your account(s) with the Bank to which you have agreed and any other terms and 

conditions applicable to Products dealing, banking and other products and services that are either available at 

the Website or may be provided to you from time to time, as well as the terms and conditions of the Service 

Provider (collectively “Other Bank Agreements”). You acknowledge that the terms and conditions of the Other 

Bank Agreements remain in full force and effect and continue to apply to the actual operation of your account(s), 

and our provision of investment and banking services to you. 

1.3 In the event of any inconsistency between any provision of these Terms and any of the Other Bank 

Agreements, the provision of these Terms will prevail in relation to any matter concerning the Online Trading 

Service.  
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1.4 All dealings between you and us are subject to:  

(a) the rules, directions, decisions and requirements of the supervisory authority, exchange and clearing facility 

for the Products;  

(b) the customs and usages of the relevant market;  

(c) international and domestic anti-money laundering and counter terrorism laws; and  

(d) in the case of any Confirmation or other record issued to you, the correction of errors and omissions.  

2 Meaning of words and phrases  

The meaning of capitalised terms and certain phrases is explained at the end of these Terms.  

Part A - Accessing and using the Online Trading Service  

3 Your access to and use of the Online Trading Service  

3.1 We grant to you a non-exclusive, non-transferable personal right to access and use the Online Trading Service 

to trade Products and obtain information services through the Service Provider(s).  

3.2 The Online Trading Service may not be available at certain times. In particular, there will be a daily downtime 

period (as advised on the Online Trading Service) when you will not be able to access the Online Trading Service. 

We may also periodically shut down the Online Trading Service and interrupt any automatic functions for the 

following reasons: (a) system and software maintenance; (b) seasonal holidays; and (c) any other event that we 

consider requires suspension of the Online Trading Service. There are other events that may interrupt or prevent 

your access to the Online Trading Service. Please also refer to the important risk disclosures in Part D and our 

disclaimers and limitations of liability in Part F of these Terms.  

3.3 For the purpose of accessing and using the Online Trading Service, we grant to you a nonexclusive, non-

transferable personal licence in relation to the Software. We do not transfer title to, nor grant any interest in 

the Software to you.  

3.4 You may only use the Online Trading Service, the Software and any other information, services and materials 

that are available through the Online Trading Service for your own personal needs. You may not allow or permit 

any other person to access or use any such information, services or materials or otherwise deal with them for 

the benefit of any other person or in any way that is not specifically contemplated by these Terms (including by 

way of downloading, copying, reproducing, adapting, publishing, selling, or distributing them) without our 

express written consent, which we may grant with or without conditions.  

3.5 You agree that before accessing or using the Online Trading Service while you are outside your country of 

residency, you will ensure that you would not be breaking any laws, rules or regulations in that other country by 

doing so.  

3.6 We reserve the right to withdraw, terminate or suspend your right to access and/or use the Online Trading 

Service and/or the Software (or any part of them) and we may (without any liability on the part of us) halt, 

suspend, or terminate the Online Trading Service and the transmission of orders via the Online Trading Service 

at our sole and absolute discretion and at any time without prior notice to or any consent from you and without 

assigning any reason for that action. We will endeavour to notify you of any such actions as soon as practicable 

afterwards. 

3.7 We have nominated the Service Provider to provide market-related information on the Online Trading 

Service to you and we will use certain brokers to execute Transactions and effect other relevant Instructions on 

your behalf. We may change the Service Provider used to provide that information and any broker we use at any 

time without prior notice. In addition to these Terms, your use of the Online Trading Service is subject to the 

terms and conditions imposed by the Service Provider and any other relevant third parties from time to time.  
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3.8 We may provide you with certain confidential data and information relating to your relationship and/or 

accounts with us as well as customer information (“Confidential Client Information”) by means of the Online 

Trading Service. To the fullest extent possible under Applicable Law, we will not be liable for any losses in 

contract, tort, warranty, or otherwise, incurred in connection with (i) the electronic transmission of Confidential 

Client Information to or from the Online Trading Service, (ii) the implementation of any security procedures 

established for the purpose of limiting access to, and protecting, Confidential Client Information, (iii) any 

decision made or action taken by or any inaction or omission by any party in reliance upon the Online Trading 

Service or any electronic transmission of Confidential Client Information or security procedures, or (iv) any 

delays, inaccuracies, errors in, or omissions of the Online Trading Service, Confidential Client Information, or 

security procedures, subject to the provisions of clause 21.2. 

4 Your Logon ID and other passwords  

4.1 You shall use a valid Logon ID and password to access the Online Trading Service. You are responsible for the 

confidentiality and use of your Logon ID and any other passwords that are provided by us or which you may set 

in relation to the Online Trading Service. You acknowledge that there is a risk of the information that you 

transmit to or receive from the Online Trading Service being accessed by unauthorised third parties. If you 

become aware of any loss, theft or unauthorised use of your Logon ID or any other password, you must notify 

us immediately. We may cancel your Logon ID and/or disable your access to the Online Trading Service at any 

time without notice.  

4.2 You agree that all risk and liability for any unauthorised Instructions or fraud lies with you alone and that you 

will indemnify us on demand against all Losses arising from or incurred in connection with such unauthorised 

Instruction or fraud.  

4.3 Without limiting the generality of the above, you undertake not to reveal your Logon ID or any other 

password and not to allow any unauthorised person to issue Instructions. You also agree that you will:  

(a) not tell anyone your Logon ID or any other password or let anyone find out your Logon ID or other passwords 

even your family and friends;  

(b) not let anyone watch you enter your Logon ID or any other password; and  

(c) if you can, memorise your Logon ID and passwords and destroy any records of them, or if you cannot 

memorise them, disguise them in any record in such a way that others will not be able to decode them.  

4.4 You agree that Confidential Client Information such as your personal information (as defined in clause 3.8) 

may be held and processed by the Bank, its affiliates or independent third parties in order to provide the Online 

Trading Service to you. You acknowledge that you have received a copy of the Privacy Statement (“Privacy 

Statement”) applicable to each of your Booking Centres and your Relationship Centre (available at 

), have read and understood such 

Privacy Statement and agree that Confidential Client Information such as your personal data may be held or 

disclosed in accordance with the terms of each applicable Privacy Statement and Other Bank Agreements. You 

further agree that your personal data may, from time to time, be used for the purpose of supplying you with 

relevant marketing information from the Bank and your Relationship Centre. Should you wish, at any time, to 

change the data protection consent that you are hereby giving, please contact the Bank’s relevant data 

protection representative, as described in the applicable Privacy Statement. 

5 Protection of rights in the Online Trading Service and other materials  

The Online Trading Service, Software, marketing information and other materials available on or via the Online 

Trading Service ("Online Trading Materials") are proprietary to us, the Service Providers and/or our respective 

agents, partners, licensors or contractors. All property rights in the Online Trading Materials are protected by 

copyright in Singapore, Hong Kong, the United States and/or other countries, among other intellectual property 

protections that may apply. In addition to any specific conditions described in the schedule to these Terms in 

respect of any particular Service Provider, you undertake that you:  
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(a) will keep all Online Trading Materials strictly confidential, except to the extent that they are already in the 

public domain (other than through a breach of these Terms or any other obligation of confidence);  

(b) will respect and protect all rights, title and interest (including all intellectual property rights) in the Online 

Trading Materials;  

(c) will not (electronically or otherwise), and will not attempt to, download, copy, disseminate, redistribute or 

resell the Online Trading Materials (including any part, copy, adaptation, transcription or merged portion), nor 

sell, transfer, lease, assign or sub-licence your rights under these Terms;  

(d) will not commercially exploit the Online Trading Materials in any manner whatsoever contrary to the intent 

and spirit of these Terms; and  

(e) without limiting the restrictions above, will not, and will not attempt to:  

(i) tamper with, modify, adapt, translate, decompile, reverse-engineer or otherwise alter in any way;  

(ii) create derivative works based on, or combine or merge with or into any other software or documentation;  

(iii) gain unauthorised access to, make unauthorised use of or make use of for any illegal purpose (or any other 

purpose that is not contemplated in these Terms); or  

(iv) remove, erase or tamper with any copyright or proprietary notice printed or stamped on, affixed to, or 

encoded or recorded on, any Online Trading Materials.  

You acknowledge that we, the Service Provider and/or other third parties may take legal action against you if 

you breach these undertakings at any time, or if we or such third parties suspect that you have done so. You 

may also be subject to other fines and penalties in the relevant jurisdiction(s). You undertake to notify us 

immediately if you become aware of any breach described in this clause 5 or that any action described in clause 

5(e) is being perpetrated or attempted by another person.  

You may also be required by us to notify the Service Provider and/or the relevant third parties of any breach by 

you of any of the Terms or any of our agreements with any Service Provider that are notified to you. You also 

authorise us to do so on your behalf.  

Part B - Your Settlement Account  

6 Opening a Settlement Account  

6.1 Before issuing any Instructions, you will need to fill out an Online Trading Service Application Form in your 

name to agree to open a Settlement Account with us for each of these currencies: USD, SGD, HKD, EUR, JPY, 

CHF, GBP, AUD and take the required actions set out in the Online Trading Service Application Form. By opening 

a Settlement Account with us, you authorise us to debit or credit your Settlement Account (in the relevant 

currency) automatically to make good the settlement of any Transactions. 

6.2 The following requirements will apply to each Settlement Account, in addition to any others that we may 

impose from time to time:  

(a) You must be a legal resident of the place where you open the Settlement Account and 21 years of age or 

over.  

(b) Opening a Settlement Account is conditional upon:  

(i) you providing us with the necessary identification information we require; and  

(ii) us carrying out any verification checks and other assessments that we may be required to perform by 

Applicable Law or in accordance with our policies.  

(c) You will be required to provide the information and/or documents specified in the Online Trading Service 

Application Form and any additional information or documents that we may otherwise request from time to 

time.  
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6.3 We reserve the right in our absolute discretion to refuse any Online Trading Service Application Form, or the 

designation of any person to operate a Settlement Account, and we may not give you any reasons for that 

refusal.  

7 Operation of the Settlement Account 

7.1 Subject to these Terms, we will hold in the Settlement Account:  

(a) any amounts received by us for your account for the purpose of acquiring Products; and  

(b) any amounts received by us and/or our nominee for your account from the disposal or redemption of any 

Products.  

Subject to these Terms, we will hold in any other account(s) with us any interest, dividends, distributions, income 

and/or corporate action bonuses received in respect of any Products in your account. 

7.2 Subject to clause 8, we may make payments from the Settlement Account without any instructions from you, 

and you hereby authorise us to make such payments:  

(a) upon the placing of an order to a counterparty pursuant to your Instructions for your account and for 

payments in connection with the registration of such Products in the name of our nominee; and  

(b) for the payment by you, whether to us or otherwise, of:  

(i) any taxes, fees and disbursements, charges and expenses properly payable by you in accordance with these 

Terms or any other terms applicable to the Online Trading Service; and  

(ii) any payments required in respect of the acquisition or holding of Products or in connection with the 

redemption and sale of Products.  

Subject to clause 8, we will make other payments from the Settlement Account in order to give effect to your 

Instructions.  

7.3 We may suspend your Settlement Account at any time and without notice to you if you fail to comply with 

your obligations under these Terms or under any other terms that apply to the Online Trading Service.  

8 Maintaining sufficient funds in your Settlement Account  

8.1 You agree at all times to maintain sufficient funds in each of the Settlement Account for the purpose of 

effecting your Instructions and for paying any fees, Costs or other expenses for which you may be liable. You 

acknowledge that the funds available include the cash balance in the relevant Settlement Account plus any 

amounts due to be credited to that account (following a sale of Products held for your account) less any 

payments due to be debited from that account (following a purchase of Products to be held for your account). 

If you are selling any Products, you undertake that you have or will have such Products in your account. 

8.2 You acknowledge and agree that if at any time there are (having regard to other payments debited or due 

to be debited) insufficient funds in a relevant Settlement Account, we may, in our absolute discretion and 

without any obligation to do so:  

(a) decline to place an order on your behalf with any counterparty or otherwise execute your Instructions;  

(b) force-sell any Products held by us on your behalf;  

(c) transfer funds as necessary from any other accounts maintained by you with us without further instruction 

or sanction from you; and/or  

(d) advance the necessary funds to you for the purpose of fulfilling an order pursuant to your Instructions or 

paying any Costs, fees or expenses, and debit the Settlement Account with the amount of that advance.  

8.3 If we advance funds to you, such that a debit balance occurs or any existing debit balance is increased on the 

Settlement Account:  
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(a) you agree to pay interest on the amount advanced at the rate prescribed by us from time to time;  

(b) upon demand, you will discharge the debit balance on the Settlement Account, and after demand (pending 

discharge) we will be entitled to charge default interest on the demanded amount at the rate prescribed by us 

from time to time;  

(c) if you fail to discharge the debit balance, we will be entitled (in addition to the remedy in clause 8.2(c)) to sell 

or otherwise liquidate (upon such terms and conditions as we think fit) such number of Products held by us or 

our nominee for your account as is necessary to discharge the debit balance and remit the proceeds to the 

Settlement Account; and  

(d) we may, in our absolute discretion and without any obligation to do so, set off such debit balance or the 

increase in the debit balance (as the case may be) on the Settlement Account against any credit balance or 

balances which you may have in any other bank accounts with us without further instruction or sanction from 

you.  

8.4 We may refuse to carry out any Instruction to sell or deliver any Products due to insufficiency of holdings of 

the Products or insufficient balance in your Settlement Account. We will generally only place orders for the sale 

of Products provided such holdings of the Products are in the account we maintain for you, free of all liens and 

other encumbrances whatsoever. On receipt of any Instruction to sell the Products, we shall be entitled to debit 

any account we maintain for you with the relevant notional quantity of the Products sold on or (at our discretion) 

at any time before completion of the said sale. You acknowledge that you shall not be entitled to withdraw or 

in any way deal with all or any part of such holdings of the Products until completion of the said sale. If for any 

reason there are insufficient holdings of the Products in the account we maintain for you, we may or may be 

required to acquire Products on your behalf in order to complete the transaction. In this event, you may be liable 

to pay for all Losses incurred in connection with the acquisition of these Products on your behalf, including we 

have incurred in providing our services (e.g. custodian services) to you and/or our other customers. 

8.5 You shall be responsible for all Losses incurred as a result of us taking any of the above actions.  

Part C - Transactions and Instructions  

9 Entering into a Transaction  

9.1 To enter into a Transaction, you must follow all the steps identified on the Online Trading Service as 

necessary for the execution of that Transaction.  

9.2 A Transaction will be binding upon the completion of each of those steps, subject to our rights under clauses 

9.3 and 10. All such Transactions are subject to these Terms and any other agreement between you and us that 

applies to such Transactions. The terms of any Transaction, as well as the provisions of and performance under 

any agreement arising under or in connection with that Transaction, will be your sole responsibility.  

9.3 We may from time to time implement a number of electronic filters through the Online Trading Service for 

the purpose of implementing credit limits, position limits or other limits on your trading activities. As a result, 

you understand and acknowledge that you may be prevented from entering into Transactions at certain times 

if such actions would cause an applicable filter to reject an Instruction submitted by you. Any such limits imposed 

by us are solely for our protection and we will have no responsibility for monitoring or ensuring your compliance 

with any limits imposed on your trading activities by you or by Applicable Law. You agree that you will not take 

any actions that will cause you to violate any limits imposed by us on your trading activities for example, placing 

an order for Products through another broker, to be cleared through us, if that order would result in the violation 

of any such limits.  

9.4 By offering the Online Trading Service, we are not acting as a principal, nor as an executing, clearing and/or 

prime broker with respect to any Transaction.  

9.5 You acknowledge that neither:  

(a) the relationship between you and us; or 
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(b) the Online Trading Service to be provided under these Terms, nor any other matter;  

gives rise to any fiduciary or equitable duties on our part in your favour. In particular, there are no duties that 

would oblige us to accept responsibilities more extensive than those set out in these Terms, or which would 

prevent or hinder us in carrying out any of the activities contemplated by these Terms. You are responsible for 

all investment decisions.  

9.6 Circumstances may arise in which we, another member of our group or one of our respective officers, 

employees or agents has a material interest in a Transaction or where a conflict of interest arises between your 

interests and those of other clients, counterparties or us. However, if we act in circumstances where we have a 

material interest or conflict of interest, we will take reasonable steps to ensure you are treated fairly. We may, 

in our absolute discretion, without giving any reason or notice and without incurring any liability of any nature 

to you, decline to act for you in such circumstances.  

10 Your Instructions  

10.1 You authorise us to accept Instructions on your behalf from any one of your Authorised Online Trader(s) as 

appointed by you in the Online Trading Service Application Form or as amended in writing from time to time. 

You confirm that your Authorised Online Trader(s) may, singly and independently of the other(s), in your name 

and on your behalf from time to time:  

(a) give Instructions on your behalf; and  

(b) access and use the Online Trading Service.  

No third party, including any party who is your agent or representative, is authorised to access or use the Online 

Trading Service on your behalf except persons who have been confirmed or appointed as the Authorised Online 

Traders in the Online Trading Service Application Form or as amended in writing from time to time and who are 

entitled to register for the Online Trading Service on your behalf.  

The authorisation given in the Online Trading Service Application Form or as amended in writing from time to 

time is applicable to the Online Trading Service only and shall not in any way affect or vary any prior signature 

requirement or instruction provided by you which are applicable to account holders, account signatories and/or 

authorised persons for transactions the Bank requires to be confirmed by signatures.   Any Instructions given by 

you or any of the Authorised Online Traders are irrevocable and are at your own risk. You acknowledge and 

agree that once given, an Instruction cannot be revoked and if acted on by us, the Instruction will be binding on 

you.  

10.2 We reserve the right at all times to decline to accept your Instructions, whether provided via the Online 

Trading Service or otherwise, without giving any reason or explanation or prior notice. Without limiting the 

generality of this right, we may:  

(a) decline to act on your behalf or accept your Instructions where:  

(i) the original Instruction has expired and is not reconfirmed at that time;  

(ii) the basis for any quotation for the relevant Products has changed and the order has not been reconfirmed;  

(iii) the Products are the subject of a trading halt and the order has not been reconfirmed;  

(iv) the relevant stock exchange has purged the order from the relevant trading system;  

(v) we believe that the Transaction would result in no change of beneficial ownership;  

(vi) we believe that the Transaction would have the effect, or is likely to have the effect of creating a false or 

misleading appearance of active trading in any Products or with respect to the market for, or the price of, any 

Products, or could otherwise result in a finding of market misconduct in any jurisdiction; or  

(vii) we believe that your Instructions are unclear, ambiguous or incomplete;  
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(viii) we believe that the execution of your Instructions would be in breach of any Applicable Law or otherwise 

adversely affect the interests of the Bank or its affiliates; 

(b) cancel or reverse any Instruction or Transaction without contacting you where the relevant stock exchange 

has recommended or required a cancellation or reversal for market integrity reasons, where the relevant market 

was operating under an error or where the cancellation or reversal is permitted under the relevant market rules 

for that exchange; and  

(c) where you or an Authorised Online Trader appears to be a Proscribed Person, refuse to process or complete 

any Instruction or Transaction, suspend the provision of a product or service to you, refuse to allow or to 

facilitate any of your assets held by us to be used or dealt with, refuse to make any asset available to you or to 

any other Proscribed Person or entity or terminate these arrangements with you. These rights are in addition to 

all other rights we may have.  

10.3 If we exercise our rights under clause 10.2(c), you must pay us on demand any damages and Losses, that 

we incur in relation to any action taken under that clause or Applicable Law, including administrative costs, 

professional fees and/or costs of sale or purchase of any transaction or deal put in place for the purposes of 

meeting our obligations under these Terms.  

10.4 Subject to our discretion to reject any Instruction, all Instructions given via the Online Trading Service will 

only be valid and effective if actually received by us within the Trading Hours on a Trading Day. However, we do 

not guarantee that any of your Instructions will be processed even though they may have been received.  

10.5 We will use our reasonable endeavours to execute your Instructions. Where Securities are admitted to 

trading on a trading venue, you consent to us executing your orders outside such a trading venue. Where your 

Instructions relate to limit orders on Securities admitted to trading on a trading venue governed by EU 

legislation, if not immediately executed under prevailing market conditions, we will not make the orders 

immediately public, in order to route the orders to an alternate execution venue to facilitate best execution, 

unless we consider it to be in your best interest to do so. We will, however, not guarantee that your Instructions 

will be wholly or partially executed or will be executed by a certain time. We will not be responsible for any 

delays due to market factors, our own verification or authorisation processes or any other reason whatsoever, 

nor for executing a Transaction before processing any cancellation or amendment that you may send to us. 

10.6 You agree that we may assume the authenticity of any Instructions given or purportedly given via the Online 

Trading Service by you or your Authorised Online Trader(s), or that any person claiming to be your Authorised 

Online Trader is in fact that person. We are not obliged to enquire into any of these matters and you authorise 

us to act upon any Instructions that we believe to be authentic and valid.  

10.7 If more than one person constitutes our client for the purpose of any Transaction, they are jointly and 

severally bound by these Terms and any other relevant terms and conditions, and we are entitled to act upon 

the Instructions of any one of those persons or any of your Authorised Online Trader(s).  

10.8 If, in our absolute opinion, we believe there is a dispute between us about an order or Instruction you have 

given us (such as the number of Products you have asked us to buy or the bid price), we may take any action 

which we consider, in our absolute discretion, necessary to close any open position that is the subject of the 

dispute (for example, selling the relevant Products), without any prior notice to you.  

10A Good Till Date (“GTD”) orders  

10A.1 You may request and authorize us to place GTD orders on your behalf. We are not obliged to accept GTD 

orders on your behalf. You acknowledge that the GTD order will remain and be carried forward in the system 

over a period of time until: (a) the GTD order is fully executed; (b) the GTD order is withdrawn or cancelled; or 

(c) the GTD order is rejected.  

10A.2 You also acknowledge that the GTD order expiry date is mandatory and must be submitted with the order 

entry.  
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10A.3 You agree and acknowledge that the GTD order will be automatically and permanently cancelled when 

any of the following events occur:  

(a) the contract value of your GTD order exceeds the available balance at any point during the validity of GTD 

order;  

(b) the share balance is insufficient for your GTD sell order at any point during the validity of GTD order;  

(c) the specific counter in relation to your GTD order is suspended from trading;  

(d) the price in relation to your GTD order is outside the range of the price limit; or  

(e) at the end of the last business day upon the expiry date of the GTD order.  

10A.4 You agree that we will use commercially reasonable endeavours to process your GTD order(s), but it may 

not be performed due to various reasons, including without limitation, fluctuation in stock price, inadequate 

market liquidity, system failure and any event beyond our control. The order may be fully executed, partially 

executed, unexecuted or even rejected.  

10A.5 You further agree and acknowledge of the following:  

(a) that the GTD order(s) will not be checked and rejected by system for any corporate actions (including but not 

limited to any right issue, stock split and reverse stock split) announced during the validity period of the GTD 

order(s). Therefore, you MUST monitor corporate actions for your GTD order(s) and cancel or modify the order(s) 

if required, as corporate actions normally involve change of price and/or quantity.  

(b) that the GTD buy order(s) requires cash up front and you must ensure that there is sufficient cash whereas 

the GTD sell order(s) in designated counter will be rejected in the event there are no available balance of the 

shares.  

10A.6 We shall not be liable for any Loss, damage, or expense; or consequential loss, damage, or expense; 

suffered by you by virtue of any delay or any partial execution or any failure by us to execute a GTD order for 

any reason whatsoever including without limitation any failure or error of any computer or electronic systems 

or equipment.  

10B Stop Loss Limit (“Stop Loss”) orders  

10B.1 You may request and authorize us to place Stop Loss orders on your behalf. We are not obliged to accept 

Stop Loss orders on your behalf.  

10B.2 You acknowledge and agree that:  

(a) once the current price of the Product drops to or below your pre-set stop loss price, your Stop Loss order(s) 

will be triggered and placed to the relevant market as limit order(s) for execution. The executed price may be 

better than, or equal to your limit price. The Stop Loss order(s) will not be executed at the price below the 

specified limit price; 

(b) we do not guarantee that Stop Loss order(s) can be executed or partially executed;  

(c) if the above Stop Loss order(s) is not executed during the good-till period, it will lapse after the relevant 

market closes on the good-till date;  

(d) if the above Stop Loss order(s) is valid for more than one (1) Trading Day and it is not triggered, cancelled or 

rejected on a Trading Day during the good-till period, it will be automatically carried forward to the next Trading 

Day, until the end of the good-till period. Once triggered, the order will lapse at the end of that Trading Day and 

will not be carried forward to the next Trading Day regardless of whether the order is executed fully or not.  

(e) Stop Loss order(s) can be cancelled but not amended, in that the executed part of the order cannot be 

cancelled, while only the outstanding part of the order can be cancelled before the relevant market closes on 

the Trading Day on which the executed part of the order is executed. We shall not be responsible or liable to 
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you for any loss or expense suffered or incurred by you if the original Stop Loss order has already been completed 

or in our opinion, we have insufficient time or are unable to act on such instruction to cancel the original Stop 

Loss order.  

10B.3 You agree that we will use commercially reasonable endeavours to process your Stop Loss order(s), but it 

may not be performed due to various reasons, including without limitation, fluctuation in stock price, inadequate 

market liquidity, system failure and any event beyond our control. The order may be fully executed, partially 

executed, unexecuted or even rejected.  

10B.4 We shall not be liable for any Loss suffered by you by virtue of any delay or any partial execution or any 

failure by us to execute a Stop Loss order or any execution above the limit price for any reason whatsoever 

including and without limitation to any failure or error of any computer or electronic systems or equipment.  

11 If you fail to settle on time  

11.1 If by the settlement date shown on any Confirmation (or the due date specified in any other notice) you 

have not delivered to us the relevant certificates, security holder information, or such payment due, you agree 

to pay us:  

(a) any fail fees levied by the relevant stock exchange or clearing house; and  

(b) a late settlement fee determined by us from time to time to cover all other Losses incurred in connection 

with your failure to settle by the due date together with any applicable taxes.  

11.2 If, after a demand, you have not delivered to us the relevant certificates or security holder information, or 

payment due, then:  

(a) you direct us to buy back or sell on your behalf any of the Products that are the subject of the Transaction;  

(b) you authorise us to sell any other Products outstanding in relation to our Online Trading Service provided to 

you, or any Products in our control or possession; and  

(c) you agree to indemnify us against all Losses incurred in connection with your failure to settle by the due date, 

including any  incurred by us in acquiring Products on your behalf, brokerage, applicable taxes, fail fees levied 

by the relevant stock exchange or clearing house and bank fees.  

12 Confirmations and records  

12.1 When you provide us with an email address, you authorise us to dispatch all Products trading related 

notifications, including but not limited to, electronic Confirmations, notices, records and statements, to your 

email address in respect of your Transactions. It is your responsibility to ensure that your email address is 

operational and available for receipt of such notifications and to notify us of any changes to your email address 

as soon as practicable after the change is made. Any delay, error, interruption or failure in the delivery of a 

Confirmation or notifications due to the breakdown, interruption, error or failure of the Online Trading Service 

shall not affect the validity of an executed order. 

12.2 You agree that we may, at our discretion:  

(a) provide you with access to a standing facility through which you can obtain or view an electronic version of 

the notification (either together with or instead of the relevant document being issued to your email address); 

or  

(b) issue a hard copy (paper-based) of the notification to your postal address rather than or in addition to an 

electronic Confirmation.  

12.3 If you do not wish to receive electronic notifications at your email address or use the standing facility, you 

must notify us either in writing or through a facility provided by us.  

12.4 We may issue a further notification if any previous notification contained any errors or omissions, in which 

case, that further notification will supersede any previous notification in all respects (unless it states otherwise).  
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12.5 You acknowledge that we may complete your Instructions by multiple market transactions and you 

authorise us to accumulate those transactions on a single Confirmation and specify the volume weighted 

average price for those market transactions.  

12.6 All records shown on or provided through the Online Trading Service are for your information only. These 

records are not binding on us, any broker, or the Service Provider.  

12.7 Notwithstanding anything to the contrary contained in these Terms, in any Confirmation, or in any other 

notification or document, should there be any inconsistency between:  

(a) the information (including any document but not any advice) available on or via the Online Trading Service, 

the internet or other electronic medium; and  

(b) the information in our records, the information in our records will prevail unless there is a manifest error.  

Part D - Important risk factors 

13 Introduction  

13.1 Your access to and use of the Online Trading Service is at your own risk.  

13.2 This section provides a summary of certain risks relating to using electronic media, changes in fees, prices 

and other amounts, and allowing others to act on your behalf. There are other risks involved in using the Online 

Trading Service and entering into Transactions.  

13.3 You must read the risk factors contained in these Terms in conjunction with any other risk factors that we 

may advise from time to time. You should also seek appropriate and independent advice and conduct an 

independent analysis regarding any proposed Transaction.  

14 Risks relating to the use of the internet or other electronic medium  

14.1 Any communication or transaction via or information (including any document) transmitted via the internet 

or other electronic medium involves risks and by accessing the Online Trading Service, you acknowledge that 

you understand and accept the following risks:  

(a) We and/or the Service Provider may use such authentication technologies as we deem appropriate. No 

authentication, verification or computer security technology is completely secure or safe. You agree to bear all 

risks of unauthorised access/use, hacking or identity theft.  

(b) The internet or other electronic media (including without limitation electronic devices, services of third party 

telecom service providers such as mobile phones or other handheld trading devices or interactive voice response 

systems) are an inherently unreliable form of communication, and such unreliability may be beyond our control.  

(c) Any information (including any document) transmitted, or communication or transactions made, over the 

internet or through other electronic media (including electronic devices, services of third party telecom service 

providers such as mobile phones or other handheld trading devices or interactive voice response systems) may 

be subject to interruption, transmission blackout, delayed transmission due to data volume, internet traffic, 

market volatility or incorrect data transmission (including incorrect price quotation) or stoppage of price data 

feed due to the public nature of the internet or other electronic media.  

(d) As a result of such unreliability:  

(i) there may be time-lags, delays, failures or loss of data or loss of confidentiality in the transmission of data 

and receipt of Instructions;  

(ii) while we may believe certain data to be reliable, there may be no independent basis for us to verify or 

contradict the accuracy or completeness of such data; and  

(iii) Instructions may be executed at prices different from those prevailing at the time the Instructions were 

given.  
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You understand that this is not an exhaustive list of all the consequences arising from such unreliability and you 

agree that you cannot infer any recommendation or endorsement from any data provided on the Online Trading 

Service.  

14.2 You are solely responsible for preventing anything which may be harmful to any equipment that you use in 

connection with the Online Trading Service (including any computer virus, malicious program or harmful 

component) from affecting any such equipment, regardless of whether it originated from the Online Trading 

Service or any other product or service provided by us or our affiliates.  

15 Risks relating to authorised persons  

There are substantial risks in allowing another person to trade or operate your Settlement Account or any other 

accounts you have with us, and it is possible that Instructions could be given by persons who are not properly 

authorised. You accept all of the risks of such an operation and irrevocably release us from all liabilities arising 

out of or in connection with such Instructions, whether taken by us or otherwise.  

16 Risk of changes that could affect your position  

16.1 Changes in prices, rates of exchange, fees, charges and other factors may impact upon your Transactions. 

We are entitled to act upon your Instructions, and you cannot assume that we will warn you if your Instructions 

are ill-timed or inadvisable for any reason or if the Instructions are likely to cause you loss.  

16.2 Before you give any Instruction, you should ensure you understand the financial aspects of the proposed 

Transaction and obtain a clear explanation of all commission, fees and other charges for which you will be liable. 

These matters can reduce your net profit (if any) or increase your loss.  

Part E - Your commitments  

17 Your acknowledgments  

By accessing and/or using the Online Trading Service, you acknowledge that:  

(a) you have read and understood these Terms and any other terms and conditions that may apply to the Online 

Trading Service or any Transaction, including any disclaimers that appear on, or are linked to, the Online Trading 

Service from time to time;  

(b) any actions undertaken, including any information or Instructions provided, by a user of your Settlement 

Account, Logon ID or other passwords provided to you or that you may set in relation to the Online Trading 

Service (whether or not this has been authorised by you) will be deemed to have been provided by you and you 

will bear all risks relating to your actual and deemed use of the Online Trading Service and any Transactions, 

including those set out in Part D;  

(c) the Online Trading Service may not be available when you wish to trade Products;  

(d) the Online Trading Service will not be free from any fault, error or defects in design or engineering and the 

transmission speed, format or content of the Online Trading Service may change without any prior notice;  

(e) the information made available on the Online Trading Service:  

(i) is provided solely by the Service Provider. The content of that information is not devised by us or our 

employees and neither we nor our employees take responsibility for it nor endorse its accuracy; and  

(ii) may be time delayed and you are responsible for checking the period of delay;  

(f) this is an execution-only service and we do not provide investment or other advice. The Bank has not made 

any recommendation with respect to the Online Trading Service or any Transactions in connection with the 

Online Trading Service, and the Online Trading Service is provided on an “as is” basis at your sole risk. This means 

that the decision to enter into a Transaction is solely yours. You must rely on your own judgment, assessment, 

or evaluation (with or without the assistance of an adviser) having regard to your financial situation, investment 

objectives and particular needs before giving any Instructions;  
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(g) there may be taxes and/or charges payable to relevant authorities in respect to any Instruction given, and 

you agree to pay such taxes and/or charges as applicable. We do not provide tax or other advice. You should 

consult your own tax and other professional advisers for such advice;  

(h) we are only acting as your agent in relation to any Transactions and that any Instructions accepted by us will 

be effected on your behalf through a broker selected by us, in our absolute discretion; and  

(i) there is no assurance that any Instruction will be executed at any particular price or time, or that it will be 

executed at all.  

18 Your representations and warranties  

18.1 By accessing and/or using the Online Trading Service, you represent and warrant that:  

(a) you will check the details of any Instructions before transmission and acknowledge that it may not be possible 

to cancel any Instructions once transmitted and any information provided by or deemed to have been provided 

by you, is authentic, complete, correct and not misleading and agree that we may rely on that information unless 

and until we receive written notice of any change signed by you or through a facility provided by us (which will 

also be subject to this representation and warranty);  

(b) any record maintained by us relating to your use of the Online Trading Service will be binding and conclusive 

on you for all purposes whatsoever and will be conclusive evidence of any information and/or data transmitted 

using the Online Trading Service. You agree that all such records are admissible in evidence and that you will not 

challenge or dispute the admissibility, reliability, accuracy or the authenticity of the contents of such records 

merely on the basis that such records were incorporated and/or set out in an electronic form or are produced 

by or were the output of a computer system, and you hereby waive any of your rights (if any) to so object;  

(c) you have the power, authority and all necessary licences and approvals to agree to these Terms, and to carry 

out your obligations under them;  

(d) at all times during your dealings with us, you will be in a position to meet all your commitments and 

obligations arising from those dealings;  

(e) you will ensure that any Instruction has been given in compliance with any Applicable Law and, when in 

doubt, consult legal advisers and other professionals of the relevant jurisdiction;  

(f) you are acting as principal in relation to each Instruction and Transaction;  

(g) any funds deposited by you into any Settlement Account are not impressed with a trust nor lodged in a 

trustee capacity;  

(h) you will not either alone or in conjunction with any other person:  

(i) supply or make available or permit to be supplied or made available the Online Trading Service to any third 

person; store, process or deal with the Online Trading Service in any way except for your own personal use;  

(ii) allow any unauthorised person to gain access to the Online Trading Service; or  

(iii) use the Online Trading Service to establish, maintain or provide (or assist in establishing, maintaining or 

providing) an unauthorised market for trading in Products;  

(i) you will comply with any policies and procedures that may be available on or via the Online Trading Service 

in respect of your access and/or use of the Online Trading Service (as applicable). We may amend these policies 

and procedures at any time and each amended version will apply as soon as it is made available on or via the 

Online Trading Service (or such other effective date that we may specify);  

(j) you will provide and maintain, at your own risk and cost, all equipment necessary for accessing and using the 

Online Trading Service;  
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(k) you will notify us immediately either in writing or through a facility provided by us of any changes in any 

information that is relevant to any Instruction, Transaction or proposed Transaction, including your:  

(i) name;  

(ii) postal address;  

(iii) contact telephone number, facsimile number or email address;  

(iv) Settlement Account and any other account details;  

(v) settlement instructions;  

(vi) Authorised Online Trader(s) and authorised person(s), including any of the particulars specified above in 

relation to your Authorised Online Trader(s) and authorised person(s) and;  

(vii) tax status;  

(l) you will check that any communication, Transaction or information (including any document) transmitted via 

the Online Trading Service has been correctly acknowledged by us. If you are uncertain as to whether your 

Instructions or any other notice has been received by us, you will make all reasonable attempts to verify whether 

the Instruction or notice has been received, approved or effected before taking any further action. You also 

warrant that you will issue specific cancellation or amendment instructions with respect to an existing 

Instruction and not to attempt to effect such changes by placing a second or duplicate order; and  

(m) you will comply with any reasonable direction that we give to you in relation to your compliance with these 

Terms and/or otherwise in connection with the Online Trading Service.  

19 Your authority, indemnities, and other obligations 

19.1 In connection with the establishment of these arrangements and the collection of any overdue payments, 

you authorise us to supply relevant information contained in the Online Trading Service Application Form and 

other records to a credit reporting agency and to obtain credit reports about you from a credit reporting agency.  

19.2 You agree to pay our normal brokerage fees and to reimburse us for any extraneous costs, such as taxes 

and duties (if applicable), for Transactions made on your behalf. You authorise us to appropriate any credits, 

payments and other receipts from you or your Settlement Account in such manner and order as we think fit 

against any amounts due or owing by you to us or otherwise.  

19.3 In addition to the other indemnities in these Terms, and to the fullest extent provided by law, you shall 

indemnify us, our parent companies, subsidiaries, affiliates, contractors, agents, third-party sources and their 

respective officers, directors or employees (the “Indemnified Parties” or each an “Indemnified Party”) from  

and against all Losses, and other liabilities which an Indemnified Party may incur or suffer from by reason of your 

use of the Online Trading Service or in connection with any incorrect or misleading representation or warranty, 

undertaking your Instructions or any failure by you to comply with these Terms.  

19.4 You acknowledge that we may pay money that we have received for you into a trust account, for example, 

if we cannot effect payment into your Settlement Account, and that we retain any interest earned on such 

money.  

Part F - Our disclaimers and limitation of liability  

20 Disclaimers 

20.1 We endeavour to ensure the accuracy and reliability of the information provided, but neither we nor the 

Service Provider guarantee its accuracy and reliability. We and the Service Provider accept no liability (whether 

in tort or contract or otherwise) for any loss or damage arising from any inaccuracies or omissions. The use of 

such information is at your sole risk. Such information is provided for personal use only and may not be furnished 

to any other person or entity (in whole or part) for any reason without the prior written consent of the relevant 
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Service Provider(s) and/or us, as the case requires, which consent may be conditional. If you are in any doubt 

about how you can use such information, please contact us.  

20.2 Neither we nor the Service Provider guarantee the timeliness, sequence, accuracy, adequacy, consistency 

or completeness of any information provided on or via the Online Trading Service and any such information is 

provided on an "as is", "as available" basis. In particular, neither we nor the Service Provider give:  

(a) any express or implied warranties (including warranties of merchantability or fitness for a particular use) with 

respect to such information; or  

(b) any express or implied warranties, representations or undertakings with respect to the prices available from 

or via the Service Provider at which you may place your Instruction in respect of entering into a Transaction 

(including, without limitation, any warranty, representation or undertaking that such prices are real-time market 

quotes or best available market prices).  

20.3 The Online Trading Materials may be derived from third party products. No third party makes any warranty 

to you, assumes any responsibility or undertakes to provide any support with respect to the Online Trading 

Materials.  

21 No warranties 

21.1 We make no representation, endorsement, or warranty that the information on the Online Trading Service 

is accurate and complete or that the information or the Online Trading Service are suitable for any particular 

purpose. The Online Trading Service and its contents are provided on an “as is” basis. Use of the service and its 

contents is at your sole risk. The service and its contents are provided without any representations, 

endorsements, or warranties of any kind whatsoever, either express or implied, including, but not limited to, 

any warranties relating to title or accuracy and any implied warranties, conditions or other terms relating to 

merchantability, satisfactory quality, fitness for a particular purpose or noninfringement, with the sole exception 

of warranties, conditions or other terms (if any) which cannot be expressly excluded under Applicable Law. We 

do not guarantee that our security procedures will prevent the loss of, alteration of, or improper access to, 

information that you transmit to the service or to the contents of the service or Confidential Client Information. 

We do not guarantee continuous service, service at any particular time, the integrity of data transmitted to or 

from the service or maintained on the service, that any defects will be corrected, or that the service or the 

contents that it makes available are free from viruses or other harmful components, and we may discontinue 

generating contents or providing the service without prior notice. 

22 Liability excluded  

22.1 If our liability (or the liability of any provider of information) for a breach of a right or term implied by law 

in a relevant jurisdiction (whether by statute or otherwise) is capable of exclusion, it is hereby excluded. Any 

limitations of liability set out in your Other Bank Agreements for the relevant Booking Centre shall apply, mutatis 

mutandis, in respect of the Online Trading Service, and any Instructions from you in connection with the Online 

Trading Service. 

22.2 In addition to the limitation set out in clauses 0 and 0.1 and elsewhere in these Terms, neither we nor our 

Service Providers or other suppliers will be liable to you or any other person for any loss, damage, cost or expense 

whether direct, indirect, consequential, special, punitive, exemplary or economic (and whether or not caused 

by our negligence or the negligence of any provider of information) which arises in tort, contract or otherwise 

in connection with anyone or more of the following:  

(a) your use of the Online Trading Service, including your reliance on any research and information provided on 

or via the Online Trading Service;  

(b) our acting in accordance with Instructions provided by or deemed to have been provided by you;  

(c) any unauthorised use of your Logon ID or other passwords;  
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(d) any fault, error or defect in design or engineering of the Online Trading Service or any delay, fault, failure in 

or loss of access to the Online Trading Service. In particular, we will not be liable if you cannot access the Online 

Trading System or any part of it (including your Settlement Account) at any time;  

(e) any inaccuracy, error, delay or interruption in, omission from or unreliability of any information provided on 

or via the Online Trading Service (or any related message), or its transmission or delivery;  

(f) any delay or non-performance by us or other event resulting from the unreliable nature of the internet or 

other electronic medium and other matters beyond our reasonable control;  

(g) our exercise or attempted exercise of, failure to exercise, or delay in exercising a right or remedy that is 

available to us under these Terms;  

(h) any acts or omissions of the Service Provider, any broker we use or any other person in relation to the Online 

Trading Service;  

(i) any loss of profits, loss of data or use of equipment; or  

(j) any other matter arising from or related to the subject matter of these Terms.  

23 No proceedings to be instituted, attempted or threatened  

You agree that you will not commence, or attempt or threaten to commence, any proceedings, action or claim 

(including any claim for compensation or costs) against us or any Service Provider in any jurisdiction for the 

recovery of any loss, damage, cost or expense, or in relation to any liability, described in clause 0, 0 or the 

schedule to these Terms.  

24 Where our ability to exclude liability is limited by law  

If our liability in relation to any matter relating to or arising in connection with the Online Trading Service is 

capable of limitation (but not exclusion), it is hereby limited to the maximum extent that is permitted by law.  

Part G - General terms  

25 Variation  

25.1 We may vary these Terms (including altering or deleting a provision of these Terms or adding a new 

provision to these Terms) at any time in our absolute discretion. You consent to receive notice of any 

amendment to these Terms through posting on the mobile application, Website, through email to an email 

address that you have provided to us in connection with your registration for the Online Trading Service, or by 

mail addressed to you at such address as may be notified to the Bank in writing by you and which appears in the 

Bank’s records as your last known address. If you find any amendments to be unacceptable, you are free to 

terminate these Terms in accordance with clause 0. 

25.2 Except where stated otherwise in these Terms, any variation of these Terms will apply to all dealings 

between us on and from the day on which the variation takes effect.  

25.3 If a change to these Terms affects your liabilities or obligations or the fees and charges applicable to you, 

we will give you at least 30 days written notice before we make the change. With respect to any other changes 

to these Terms, we will provide you with reasonable notice before such variation takes effect, unless we are not 

required to do so by Applicable Law.  

26 No pledge of securities 

Products which you acquire through the Online Trading Service or transfer into any account linked to the Online 

Trading Service may not be pledged as collateral for any loan or other financing facility except in our favour.  

27 Termination  

27.1 Nothing in these Terms shall impose any obligation on us to provide the Online Trading Service to you. 

Subject to our other rights under these Terms and the completion of any outstanding obligations, either party 

may terminate these Terms by giving not less than thirty (30) days' notice in writing to the other party. 

Termination will not affect any rights or obligations accrued prior to termination. However, we reserve the right 
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to terminate the Terms without prior notice to you in exceptional circumstances, including but not limited to: 

(a) any breach of the Terms on your part or on the part of any person authorised to act on your behalf; (b) in 

order to comply with any Applicable Law or regulatory request; or (c) where you cease to be our client for the 

purposes of the Terms. For the avoidance of doubt, the Terms will terminate if your Other Bank Agreements are 

terminated. 

27.2 Upon the termination of these Terms for any reason, you must cease using the Online Trading Service and 

return to us any and all machine-readable material containing databases, software programs or related 

documentation provided by us or any Service Provider, and you must expunge all data storage facilities. You 

agree to certify to us in writing your compliance with this paragraph if we ask you to do so at any time.  

28 Approvals and consents  

By giving our approval or consent in relation to any matter, we do not make or give any warranty or 

representation as to any circumstance relating to the subject matter of the consent or approval. 

29 Rights, remedies, and obligations  

29.1 Except as otherwise set out in this agreement, any partial exercise, failure to exercise, or delay in exercising, 

a right or remedy provided under these Terms or by law by us does not operate as a waiver or prevent or restrict 

any further or other exercise of that or any other right or remedy in accordance with these Terms.  

29.2 Our rights and remedies under these Terms are in addition to other rights and remedies given by law 

independently of these Terms and may not be waived except in writing.  

29.3 Rights given to the parties under these Terms and the parties' liabilities under it are not affected by anything 

which might otherwise affect them by law.  

30 Indemnities  

The indemnities in these Terms are continuing obligations, independent of your other obligations under them 

and continue after these Terms end. It is not necessary for us or an Indemnified Party to incur expense or 

make payment before enforcing a right of indemnity.  

31 Governing law 

These Terms are governed by the laws of the relevant Booking Centre (being Singapore or Hong Kong) and you 

irrevocably agree to submit to the non-exclusive jurisdiction of the courts of that place. For the avoidance of 

doubt, if you have opened your accounts with both Singapore and Hong Kong Booking Centres, the relevant 

Booking Centre is determined with reference to which Booking Centre records the Transaction(s) entered into 

by you.  

32 Third party rights 

The Contracts (Rights of Third Parties) Ordinance (Cap. 623) and the Contracts (Rights of Third Parties) Act 

2001 do not apply to these Terms.  These Terms do not create or confer any rights or benefits enforceable by 

any person not a party to it except: 

• each of the Standard Chartered Group may enforce any rights or benefits, or any indemnity, limitation 

or exclusion of liability, in these Terms; and 

• a person who is a permitted successor or assignee of the rights or benefits of these Terms may 

enforce those rights or benefits. 

No consent from the persons referred to in this clause is required for the parties to vary or rescind these Terms 

(whether or not in a way that varies or extinguishes rights or benefits in favour of those third parties). 

33 Headings  

Unless the contrary intention appears, the headings used in these Terms are for convenience only and do not 

affect the interpretation of these Terms.  

34 Meaning of certain words  

These meanings apply unless the contrary intention appears.  



 

                                     20      Standard Chartered Private Bank Online Trading Terms                                                                                                                                                                                                                                                                                  2nd Jan 2024  version 1.0 

 

PUBLIC 

Applicable Law means in any jurisdiction, the laws, regulations, orders, rules, rulings, notices, judicial decisions, 

directions, requirements, requests, guidelines, circulars, FAQs and/or codes (whether or not having the force of 

law, and as amended, modified or re-enacted from time to time) issued by any governmental, regulatory or 

quasi-governmental authority, court or tribunal having jurisdiction over the relevant member of the Standard 

Chartered Group or affecting or relating to any matter including any matter covered by these Terms and the 

Booking Centre Terms and Conditions or your banking relationship with any other member of the Standard 

Chartered Group. 

Authorised Online Trader has the meaning set out in clause 10.1 of these Terms. 

Bank means Standard Chartered Private Bank, a member of Standard Chartered Group acting as the Booking 

Centre. 

Booking Centre means a member of the Standard Chartered Group with which the relevant account(s) is/are 

opened. 

Booking Centre Terms and Conditions means the terms and conditions of the jurisdiction in which your 

account(s) is/are opened and issued by us from time to time, available at

 

Confidential Client Information has the meaning set out in clause 3.8 of these Terms. 

Confirmation means a trade confirmation relating to a Transaction.  

Costs means costs, charges and expenses including those in connection with legal advisers.  

GTD has the meaning set out in clause 10A of these Terms. 

Indemnified Parties has the meaning set out in clause 0.3 of these Terms. 

Instruction means any offer in relation to any Products or, where applicable, any instruction in relation to 

entering into a Transaction and "Instruct" has the corresponding meaning.  

Logon ID means your identification number and access code to the Online Trading Service.  

Loss or Losses includes damages, Costs (including legal costs on a full indemnity basis), fines, expenses, fees, 

charges, actions, suits, proceedings, claims, claims for an account or equitable compensation or equitable lien, 

any other demands or remedy whatsoever, or any diminution in the value of or loss or damage to any property 

or security or any lost opportunity whereby the value of the same could have been increased or otherwise. 

Online Trading Materials has the meaning set out in clause 5 of these Terms. 

Online Trading Service means the information, trading and settlement services accessed via the Website, the 

SC Private Bank App or such other facility provided by (or on behalf of) us, which enables you to give electronic 

Instructions in accordance with these Terms, whether in your place of residence or elsewhere, and to receive 

information and related services.  

Online Trading Service Application Form means the application form for the Online Trading Service as 

prescribed by us from time to time.  

Other Bank Agreements has the meaning set out in clause 1.2 of these Terms. 

Privacy Statement has the meaning set out in clause 4.4 of these Terms. 

Products means Securities and any other products may from time to time make available to you on the Online 

Trading Service 

Proscribed Person means a person who appears to us to:  

(a) be in breach of the laws of any jurisdiction relating to money laundering or counterterrorism;  
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(b) appear in a list of persons with whom dealings are proscribed by the United Nations or the government or a 

regulatory authority of any jurisdiction; or  

(c) act on behalf, or for the benefit of, any person listed in sub-clause (a) or (b).  

Relationship Centre means the Standard Chartered Group member which you have selected as your relationship 

centre. 

Securities means equities, bonds, debentures, debenture stocks, certificates of deposit, treasury bills, bills of 

exchange, units or interests in unit trusts or mutual funds or any other kind of collective investment schemes, 

warrants, options, all derivatives (other than structured investments) or rights over the same, securitised 

structured products such as notes, warrants or certificates, annuities, or other similar types of instrument 

relating to investments, debt certificates which may be drawn by lot for redemption, mortgage bonds, any other 

interests, rights or property, whether in the form of an instrument or otherwise, commonly known as securities 

in the jurisdiction in which they are created or issued, and any other products designated by us as "Securities" 

from time to time for the purposes of these Terms (whether on the Online Trading Service or otherwise).  

Settlement Account means the relevant currency settlement account for your Transactions.  

Service Provider means each third party service provider nominated by us to provide information or other 

products and services on or via the Online Trading Service, including each of the entities specified in the schedule 

to these Terms.  

Software means the software (including any files, images, tables and data incorporated in or generated by the 

software and data accompanying the software) comprised in the Online Trading Service.  

Standard Chartered Group means each of Standard Chartered PLC and any of its subsidiaries and affiliates 

(including each branch or representative office).  

Standard Chartered Private Bank means: 

(a) (for accounts booked in Singapore) the private banking division of Standard Chartered Bank (Singapore) 

Limited, (Registration No. 201224747C) (GST Group Registration No. MR-8500053-0)  

(b) (for accounts booked in Hong Kong) the private banking division of Standard Chartered Bank (Hong 

Kong) Limited (CE#AJI614).  

A reference to “Bank”, “we”, “our” or “us” means Standard Chartered Private Bank, a member of Standard 

Chartered Group acting as the Booking Centre. 

SC Private Bank App means the Standard Chartered Private Bank Application service. 

Stop Loss has the meaning set out in clause 10B of these Terms. 

Structured Investment Terms means the terms governing structured investments entered into between you 

and us, available at  (for accounts booked in Singapore) or 

(for accounts booked in Hong Kong)Trading Hours means 

the trading hours which the relevant exchange(s) is/are open for trading Products.  

Trading Day means the day which the relevant exchange(s) is/are open for trading Products.  

Transaction means any transaction in any of the Products executed or which may be executed through the 

Online Trading Service.  

Terms are the terms and conditions set out in this agreement.  

Website means our internet banking website which can be found at

.  
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you means each person who signs the Online Trading Service Application Form completed by you in relation to 

the Online Trading Service as the client and whose application is accepted by us, and to the extent relevant 

includes each of your Authorised Online Traders, and the term "your" has the corresponding meaning.  

35 Meaning of certain phrases 

Unless the contrary intention appears, a reference in this agreement to:  

(a) (clauses) a clause is a reference to a clause in these Terms;  

(b) (variations or replacements) a document (including these Terms) includes any variation or replacement of it;  

(c) (singular includes plural) the singular includes the plural and vice versa;  

(d) (person) the word "person" includes an individual, a firm, a body corporate, a partnership, joint venture, an 

unincorporated body or association or any government agency;  

(e) (executors, administrators, successors) a particular person includes a reference to the person's executors, 

administrators, successors, substitutes (including persons taking by novation) and assigns;  

(f) (two or more persons) an agreement, representation or warranty in favour of two or more persons is for the 

benefit of them jointly and each of them individually;  

(g) (jointly and individually) an agreement, representation or warranty by two or more persons binds them jointly 

and each of them individually;  

(h) (calculation of time) a period of time dating from a given day or the day of an act or event, it is to be calculated 

exclusive of that day;  

(i) (reference to a day) a day is to be interpreted as the period of time commencing at midnight and ending 24 

hours later;  

(j) (reference to a group of persons) a group of persons or things is a reference to any two or more of them 

jointly and each of them individually;  

(k) (meaning not limited) the words "include", "including", "for example" or "such as" when introducing an 

example, do not limit the meaning of the words to which the example relates to that example or examples of a 

similar kind; and  

(l) (reference to any thing) any thing (including any amount) is a reference to the whole and each part of it.  

Schedule - Important requirements of our Service Providers  

This schedule contains the notices and requirements of certain Service Providers pursuant to the rules of the 

relevant exchanges and/or our agreements with those providers. This schedule forms part of the Terms and 

applies whenever you access information or services supplied by these providers. This schedule and any 

documents to which it refers are subject to change without notice and are not intended to limit any other Terms. 

However, to the extent of any inconsistency, the provisions that impose the more onerous requirements upon 

you will prevail.  

1. Refinitiv 

1.1. The Service Provider is Refinitiv Holdings Limited and its affiliates. 

1.2. You acknowledge and agree to the following notice: 

“Copyright © 2023, Refinitiv. All rights reserved. Refinitiv Holdings Limited and its affiliates are referred 

to below as "Refinitiv".  

The “Information Product”, which is any data or service provided by Refinitiv, is the intellectual property 

of Refinitiv and its Third Party Providers. Any copying, republication or redistribution of Refinitiv content, 

including by caching, framing or similar means, is expressly prohibited without the prior written consent 
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of Refinitiv. To the extent that the Information Product contains any third party data referred to in the 

General Restrictions/Notices page set forth on    

the terms set forth on such General Restrictions / Notices page shall apply to user.  

User may use the Information Product for internal purposes only. User may copy, paste and distribute 

internally only an insubstantial amount of the data contained in the Information Product provided that: 

(a) the distribution is incidental to or supports user's business purpose; (b) the data is not distributed by 

user in connection with information vending or commercial publishing (in any manner or format 

whatsoever), not reproduced through the press or mass media or on the Internet; and (c) where 

practicable, clearly identifies Refinitiv or its third party providers as the source of the data. Data will be 

considered in "insubstantial amount" if such amount (a) has no independent commercial value; or (b) 

could not be used by the recipient as a substitute for any product or service (including any download 

service) provided by Refinitiv or a substantial part of it.  

Neither Refinitiv nor its Third Party Providers shall be liable for any loss, damage or cost, including 

without limitation, direct or indirect, special, incidental, or consequential, arising in connection with the 

information, content or materials provided or as a result of actions taken in reliance thereon. You 

expressly agree that your use of Refinitiv’s information, content or materials is at your sole risk. Refinitiv 

and the Refinitiv Logo are trademarks and registered trademarks of Refinitiv companies around the 

world.”  

For the purposes of paragraph 1.2: 

"Third Party Provider(s)" means third parties who provide information, content or materials in connection with 

Information Products, and are not Refinitiv. 

“user” and “you” have the same meaning as “you” as defined in clause 0 of these Terms. 

 

 


