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Powering FX capabilities For retail
| banks and wealth managers

Access our leading FX API directly on Temenos



SCALE, our flagship FX API, is now available on Temenos Exchange, a leading global
partner ecosystem of fintech solutions.

By partnering with Temenos, we're bringing SCALE and its full FX settlement and
execution capabilities to your organisation faster. With minimal upfront investment
needed, you can start supporting your customers’ daily FX transaction needs right away.

Meet your FX needs faster and with fewer resources
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Manage high volumes while minimising risk

Provide complete FX support for customers’ daily transactions, without compromising on risk management.

Boost international competitiveness

Capacity to support growing demand for cross-border payments, including in restricted markets.

Empower your customers

Ensure speed and round-the-clock availability for your customers’ transactions across the world, while providing
them with an unrivalled mix of currencies.

Discover global, non-stop FX access

Offer services such as guaranteed rates with uninterrupted availability, whenever your customers need it.

SCALE on Temenos, in action

Explore SCALE on Temenos in action with common use cases for retail banks and
wealth managers.

1. FX support for online banking

Need:
With demand for its online banking platform growing, a regional bank was struggling to manage its FX
conversions. The bank also wanted to maintain full FX revenue control.

Opportunity with SCALE on Temenos:
With SCALE, the bank can offer live FX rates to its customers 24-hours a day, 5 days a week, with flexibility to
add on its FX margin.

FX risk management Unlocks the possibility for External FX
is outsourced to ancillary revenue, thanks management saves
Standard Chartered, to margin flexibility. resources, enabling
yet full control on FX investments

revenue is upheld. elsewhere.



2. Guaranteed rates in restricted markets

Need:
A Chinese bank offering cross-border remittances faced wait times for document-checks when dealing with
restricted currencies. It sought guaranteed rate holds to combat the FX risk.

Opportunity with SCALE on Temenos
With SCALE, the bank can lock in guaranteed rates for 24 hours, initiated seamlessly on the
Temenos platform.
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Leverages Standard Removes the need for Provides piece of mind
Chartered’s unrivalled manual intervention, with during wait periods,
global mix of the ability to seamlessly helping strengthen
currencies — including initiate remittances the banks’ customer
restricted currencies. online. relationships.

3. FX support for multi-currency wallets

Need:

A regional bank wanted to offer multi-currency wallets, without having to build the supporting FX
infrastructure in-house.

Opportunity with SCALE on Temenos:
The bank can rely on Standard Chartered to manage its low-value, high-volume transactional FX - with
24-hour live rates offered 5 days a week.
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Empowers the bank Short-term rate Effortless management
to offer wallets to guarantees and nostro of FX conversions
its customers in a account settlements also between currency
unique mix of global available. accounts via a single,
currencies. secure platform.

4. Wealth management support for cross-currency funds

Need:
A wealth management provider was looking to centralise its FX conversions of ongoing subscriptions and
redemptions for cross-currency investment funds.

Opportunity with SCALE on Temenos

With SCALE, the manager can outsource its FX conversions, with 24/7 service to its investor customers.
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Empowers the Option to add on FX Nostro account
manager to provide margin as FX revenue, settlements also
guarantee rates for a more cost-effective available.

24/7 - to better meet approach.

customer needs.



5. FX conversion via voice dealing online

Need:
A private bank with high demand for voice dealing sought a single platform to manage live/short guaranteed
rates between its relationship managers and customers.

Opportunity with SCALE on Temenos:

With SCALE, the bank can provide its sales force with a streamlined FX sales tool almost immediately.
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With minimal setup, The seamlessness of Nostro account
sales can begin Temenos and mobile settlements also
offering rates without connectivity make this an available.

delay or disruption easy-to-use sales tool.
to customer
relationships.

To learn more, please visit our website or

contact us on scale.temenos@sc.com.

Disclaimer

This material has been prepared by one or more members of SC Group, where “SC Group” refers to Standard Chartered Bank and each of its holding
companies, subsidiaries, related corporations, affiliates, representative and branch offices in any jurisdiction, and their respective directors, officers,
employees and / or any persons connected with them. Standard Chartered Bank is authorised by the United Kingdom'’s Prudential Regulation
Authority and regulated by the United Kingdom's Financial Conduct Authority and Prudential Regulation Authority.

This material has been produced for reference and information purposes only, is not independent research material, and does not constitute an
invitation, recommendation or offer to subscribe for or purchase any of the products or services mentioned or to enter into any transaction.

Some of the information herein may have been obtained from public sources and while SC Group believes such information to be reliable, SC Group
has not independently verified the information. Information contained herein is subject to change at any time without notice. Any opinions or views

of third parties expressed in this material are those of the third parties identified, and not of SC Group. While all reasonable care has been taken in
preparing this material, SC Group makes no representation or warranty as to its accuracy or completeness, and no responsibility or liability is accepted
for any errors of fact, omission or for any opinion expressed herein. The members of SC Group may not have the necessary licenses to provide

services or offer products in all countries, and / or such provision of services or offer of products may be subject to the regulatory requirements of each
jurisdiction.

This material has not been prepared with regard to the specific objectives, situation or particular needs of any particular person, and is not meant to
be comprehensive. SC Group does not provide any information technology, accounting, legal, regulatory, tax or investment advice and this material
should not be relied on as such. Any comments on information technology, accounting, legal, regulatory, tax or investment matters contained in this
material should not be relied on or used as a basis to ascertain the various results or implications arising from the matters contained herein, and you
need to exercise your own independent judgment (with the advice of your information technology, accounting, legal, regulatory, tax, investment

and other professional advisers as necessary) with respect to the risks and consequences of any matter contained here in. Please note that there
have been reports of email phishing targeting bank customers. Please do NOT click on the links in any unusual or suspicious emails, or provide any
sensitive personal details, login credentials, PINs, OTPs. We would never ask you to reveal sensitive personal information or passwords, or validate your
account over emails, SMSes, or phone callls. If you receive any suspicious emails, SMSes, or phone calls, please call us immediately. Please note that

as the recipient, it is your responsibility to check the email for malicious software. SC Group expressly disclaims any liability and responsibility whether
arising in tort or contract or otherwise for any damage or losses you may suffer from your use of any fraudulent hyperlinks or use of / reliance on the
information contained herein.

You may wish to refer to the incorporation details of Standard Chartered PLC, Standard Chartered Bank and their subsidiaries by visiting the contact
uUs page of our website and viewing our locations.

This material is not for distribution to any person to which, or any jurisdiction in which, its distribution would be prohibited. If you have received this
email by mistake, please inform us by email and then delete the message. A translated version in your local language will be made available upon
request. Please reach out to your relationship manager to obtain a copy.

© Copyright 2025 Standard Chartered Bank. All rights reserved. All copyrights subsisting and arising out of these materials belong to Standard
Chartered Bank and may not be reproduced, distributed, amended, modified, adapted, transmitted in any form, or translated in any way without the
prior written consent of Standard Chartered Bank.
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