


CONFIDENTIAL







CONFIDENTIAL



CONFIDENTIAL



CONFIDENTIAL



CONFIDENTIAL



CONFIDENTIAL

•

•

•

•

•

•

•

•

•



CONFIDENTIAL



CONFIDENTIAL



CONFIDENTIAL



CONFIDENTIAL



CONFIDENTIAL



CONFIDENTIAL



CONFIDENTIAL



CONFIDENTIAL

•

•

•



CONFIDENTIAL



CONFIDENTIAL

https://www.imf.org/external/datamapper/NGDPD@WEO/OEMDC/ADVEC/WEOWORLD
https://www.imf.org/external/datamapper/NGDP_RPCH@WEO/OEMDC/ADVEC/WEOWORLD?year=2023
http://m.safe.gov.cn/safe/file/file/20230403/aa5f164c6974487db06e3ab9e199fcc6.pdf
https://www.imf.org/external/datamapper/NGDPD@WEO/OEMDC/ADVEC/WEOWORLD
https://www.imf.org/en/News/Articles/2022/05/14/pr22153-imf-board-concludes-sdr-valuation-review
https://www.credit-suisse.com/media/assets/corporate/docs/about-us/research/publications/global-wealth-report-2022-en.pdf
https://av.sc.com/hk/content/docs/hk-scbhk-to-set-up-securities-firm-in-beijing-en.pdf
https://theaseanpost.com/article/future-consumption-asean
https://www.imf.org/external/datamapper/NGDPD@WEO/OEMDC/ADVEC/WEOWORLD
https://news.abplive.com/technology/2022-g20-summit-india-stack-digital-economy-aadhaar-upi-narendra-modi-open-api-status-1563675
https://www.ibef.org/industry/ecommerce
https://www.bb.org.bd/en/index.php/publication/publictn/2/14
https://www.adb.org/publications/asian-economic-integration-report-2022
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https://www.credit-suisse.com/media/assets/corporate/docs/about-us/research/publications/global-wealth-report-2022-en.pdf
https://www.credit-suisse.com/media/assets/corporate/docs/about-us/research/publications/global-wealth-report-2022-en.pdf
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https://www.hkma.gov.hk/eng/news-and-media/speeches/2023/03/20230330-1/#:~:text=Hong%20Kong%20has%20a%20natural,as%20well%20as%20green%20issuances.
https://www.scmp.com/business/article/3215610/hong-kong-drops-7th-spot-global-ipo-venue-ranking-fundraising-plunges-52-cent-first-quarter
https://www.hkma.gov.hk/media/eng/publication-and-research/quarterly-bulletin/qb202212/fa1.pdf
https://www.brandhk.gov.hk/docs/default-source/factsheets-library/hong-kong-themes/2023-05-02/Rankings_en.pdf
https://www.statista.com/statistics/1228473/hong-kong-customer-deposits-at-authorized-institutions/
https://www.caproasia.com/2022/07/23/hong-kong-sfc-asset-wealth-management-report-2021-4-55-trillion-aum-private-banking-private-wealth-aum-1-35-trillion-54003-headcount/
https://research.hktdc.com/en/article/MzIwNjcyMDYx
https://www.censtatd.gov.hk/en/web_table.html?id=620-67001
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https://www.imf.org/external/datamapper/NGDPD@WEO/OEMDC/ADVEC/WEOWORLD
https://www.bayarea.gov.hk/en/about/the-cities.html
https://www.21jingji.com/article/20230218/herald/3b5a0d052c99a9e504506d385ed63911.html
https://epaper.southcn.com/nfdaily/html/202302/25/content_10051919.html
http://www.21jingji.com/article/20221222/cd7987b1e0180c9e9e1876a8787b57a6.html
https://m.huanqiu.com/article/42lfjBEQFWK
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Hong Kong

Singapore

Korea

China

India

Taiwan

Indonesia

Others

$271bn
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Setting the Global Benchmark

Barbaros Uygun
CEO, Mox Bank



81

Key Messages

A unique customer 

experience at a lower 

cost-to-serve

1
A scalable and portable 

tech stack and know-how

2
Setting the global 

benchmark; targeting 

profitability in 2024

3

Footnotes on page 90-92; Glossary on page 93



Purpose

Customer promise

Reimagine banking to empower possibilities

Safe, simple, smart and fun!

Customer segments Mass and mass affluent

Differentiation

Strategic direction

Superior customer experience at lower cost-to-serve

Scalable and portable platform

Be the #1 Virtual Bank for Cards, Digital Lending and Digital Wealth

Be the community’s most loved banking brand

Setting the Global Benchmark

82
Footnotes on page 90-92; Glossary on page 93



83

• Most recommended1 Virtual Bank in HK 
(YouGov)

• #1 rated virtual banking app in2 HK 
(Apple and Google Stores)

• #1 in Net Promoter Score (NPS)3 in HK

• Over 50 awards4 won around the world

• Forbes World’s Best Banks 20235

• 1st in market to open account, credit 
card and loan in < 5 mins

• 1st VB to offer transfer with Mox Credit, 
mid-market rate FX

• 1st in market to launch a digital loan 
above credit line 

• Aim to be the 1st VB in line to launch HK 
and US Stock trading 

Positive customer feedback Market-first deliveries Cost efficient, scalable and 
portable platform 

Transferred tech stack and 
know-how to Trust in Singapore

Setting Benchmark in NPS, Deliveries and Scalability



Winning market share in Hong Kong

84

Loans and advances
Rank #1

28%

31%

Customer deposits
Rank #2

New credit card account balances in Hong Kong 

New loan on card trades (i.e. individual loans) in Hong Kong 

Market share among all retail banks in HK1 Market share among 8 Virtual Banks in HK2

Sep 22 Oct 22 Nov 22 Dec 22 Jan 23 Feb 23

Mox Rank #1 #1 #1 #1 #1 #1

Sep 22 Oct 22 Nov 22 Dec 22 Jan 23 Feb 23

Mox Rank #1 #1 #1 #1 #1 #1

Footnotes on page 90-92; Glossary on page 93



Market penetration1

2.5%
Market penetration1

21.4%

Market penetration1

12.4%

Average 35 years old

85

Affluent+
Monthly income: US$12.8K+ (HK$100K+)

Mass
Monthly income: up to US$2.6K (HK$20K)

Mass Affluent
Monthly income: US$5.1K – US$12.8K (HK$40-100K)

> 45

21%

30 - 45

45%

< 30

34%
Upper Mass
Monthly income: US$2.6K – US$5.1K (HK$20-40K)

57%

30%

12%

1%

Market share gains complimentary to the main bank
More than 1 in 5 people aged below 30 bank with Mox

Footnotes on page 90-92; Glossary on page 93



Customers’ register Mox as Faster 
Payment System (FPS) receiving bank

73%

% of customers from joint venture 
partners and existing customers

62%

Strong customer engagement driving main bank

% of customers with 4+ products and services1

(i.e. Mox main bank behaviour)

28%
Member-get- member

~15x
Average number of logins 

per month

3.2x
Average product and service 

per customer1

2min 47sec

Fastest time customer opened 
account with Mox

86

Footnotes on page 90-92; Glossary on page 93



Path to Profitability

94

257

452

Q1 21 Q1 22 Q1 23

(2)

1 

11 

Q1 21 Q1 22 Q1 23

19

24 24

Q1 21 Q1 22 Q1 23

0

119

746

Q1 21 Q1 22 Q1 23

688 
624 

1,139 

Q1 21 Q1 22 Q1 23

.5x

.

.2x6x
.8x

(78) 25 
103 

674

262
168

Q1 21 Q1 22 Q1 23

Customers Onboarded (000) Customer Loans and Advances (US$m) Customer Deposits (US$m)

Income (US$m) Expenses (US$m)
Annualised income / customer (blue) 

Annualised cost-to-serve1 / customer (grey) 87

Footnotes on page 90-92; Glossary on page 93



Continuing to build features customers love

• Open account, Mox Credit and Loan within minutes from your phone

• Add money from other banks instantly

• Move money, request or send instantly using FPS

• Pay bills to over 900 organisations (Utilities, Government, etc) 

• Refer friends & earn reward (MGM) or use PROMO codes

• Payroll services on FPS and ECG

• Customer Service: in-app chat, in-app call, phone, email 

• Asia’s first numberless all-in-one bank card

• Asia’s first “flip” feature to spend on credit or debt with same card

• Digital wallets - Apple Pay and Google Pay

• Scratch cards to earn additional rewards

• Update daily spending limits and Card PIN instantly from the app

• Real-time spending insights to help with budgeting and overspending 

• Daily interest paid into your account on HKD

• 24/7 time deposits from as low as HKD1 with no early withdrawal fee

• 24/7 currency exchange at mid-market rate

• Personalized savings goals with Goal accounts

• Mox Bonus – behavioural deposit rate to unlock higher interest rates

• Savings calculator to help you achieve your goals

• Personalised time deposit pricing

Upcoming in 2023

• Instant Loan

• Split Purchase

• Merchant Split Purchase

• Split Statement

• Instant Clear (transfer external credit card bills to Mox to repay 

in instalments)

• US and Hong Kong stock trading

• Yield enhancement fund

• Mutual fund: Single fund trading

• … and more

• Instant application decision. No fee.

• Pay bills from Mox Credit

• Transfer from Mox Credit

• Cash advance

• Global ATM services

• HKT Autopay Switch to effortlessly move HKT bills to Mox

Smart banking

Smart Saving

Smart Spending

Smart Borrowing

Mox Credit

Mox Invest

88

Footnotes on page 90-92; Glossary on page 93
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Key Messages

A unique customer 

experience at a lower 

cost-to-serve

1
A scalable and portable 

tech stack and know-how

2
Setting the global 

benchmark; targeting 

profitability in 2024

3

Footnotes on page 90-92; Glossary on page 93
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Page Explanatory note or definition

83 1. Based on the net recommendation score from YouGov’s Hong Kong BrandIndex banking and payment sector survey of 5,600 aged 18+ respondents between 1 January 
and 30 June 2022

2. Mox is the #1 rated bank in Hong Kong by Net Promoter Score and the #1 rated virtual bank app in Apple App Store (4.8/5) and Google Play Store (4.6/5) in Hong Kong 
(as of 27 April 2023)

3. Based on a research done by Human8 in December 2022 by comparing NPS among all virtual banks plus four main traditional banks in Hong Kong
4. Awards won by Mox since 2020

These notes refer to the metrics and defined terms on the following pages

Notes

90

Award Organisation Award Name

Global Brand Awards 2023 Innovative Digital Bank of the Year - Hong Kong

World Economic Magazine World Economic Magazine Award 2023 - Best Digital Bank Hong Kong 2023

e-Zone e-Brand Award - The Best Virtual Bank

The Asian Banker Financial Technology Innovation Awards 2022 - Best Core

Banking Implementation for Small Bank

Asian Banking and Finance Virtual Bank of the Year - Hong Kong

Credit Card Initiative of the Year - Hong Kong

World Economic Magazine World Economic Magazine Award 2022 - Best Mobile Banking Hong Kong 2022

Marketing-interactive: MARKies Award 2022 1.Best Idea – Launch/Rebranding: Gold

https://awards.marketing-interactive.com/markies-hk/winners/ 2.Best Idea – Branded Content: Silver

3.Best Idea – Video: Silver

4.Best Use of Content: Bronze

5.Best Use of Integrated Media: Bronze

IDC Financial Insights Innovation Awards Asia’s Best in Infrastructure Modernisation (for the initiative of Taking Mox Bank live with Vault)

The Asset Triple A Digital Awards 2022 Best Retail Mobile Banking Experience

2022 Digital CX Awards by The Digital Banker Outstanding Digital CX Strategy by a Virtual Bank

EDigest Brand Awards 2022 Best Product in Virtual Bank App

https://awards.marketing-interactive.com/markies-hk/winners/
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83

These notes refer to the metrics and defined terms on the following pages

Notes

91

Award Organisation Award Name

Mastercard 1. New Mastercard Product Launch: Mox Debit Plus with all in one credit and debit flap - Hong Kong

2.Highest Market Share Debit Card Spend - 1st Runner Up - Hong Kong

3.Highest Market Share Consumer Card - 1st Runner Up - Hong Kong

4.New Service Launch: Revolver Analysis - Hong Kong

Sia Partners Best Mobile Banking App in Hong Kong and Asia - Sia Partners 2021 International Mobile Banking Benchmark 

Communications Association of Hong Kong (CAHK) CAHK STAR Award 2021 - TGT Best FinTech Award (Bronze Award) 

YouTube YouTube Works Awards Hong Kong 2021 - Better Together!

NowTV BNC Leadership Business Award 2021 - Best Virtual Banking Services award

HK 01 FinTech Awards (01 ⾦融科技卓Lk獎) - Virtual Retail Banking Service 

eDigest Best brand award - Virtual Bank experience

Price.com Price Consumer Choice Award 2021

AVA Awards Platinum Award 

AVA Awards Gold Award

Celent Model Bank 2021 Retail Digital Banking Award 

GDUSA Package Design Awards

Webby Webby Honoree

Webby Webby Nominee

Digital CX Awards 2021 Winner - Outstanding Digital CX in Banking App Platform

Digital CX Awards 2021 Highly Acclaimed: Outstanding Digital CX Strategy - Overall

2021 International Business Awards Gold Stevie Winner

Fast Company  Honoree The best-designed finance projects of 2021

World Business Outlook Best Digital Bank Hong Kong 2021

World Business Outlook Best Retail Bank Hong Kong 2021

Global Finance Best Bill Payment & Presentment

Global Finance Best Open Banking APIs
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Page Explanatory note or definition

83

5. Mox is on Forbes’ World’s Best Banks 2023

84 1. TransUnion Unsecured Lending Market Update (April 2023)
2. Full Year 2022 published financial accounts of the eight virtual banks in Hong Kong

85 1. Estimate based on Census and Statistics Department, March 2023 version (Hong Kong population aged 20-29 = 720K, aged 30-45 = 1.65m, and aged 45+ = 3.5m)

86 1. Maximum 12 products and services including 1) Savings Account, 2) Goals Account, 3) FX, 4) Bill payments, 5) Fund transfers, 6) Payroll, 7) Debit Card / Credit Card, 8) 
Cash advance, 9) Instant Loan, 10) Split Purchase / Merchant Instalment, 11) Instant Clear and 12) Time deposits  

87 1. Cost-to-serve = Total operating expenses less marketing and build expenses

These notes refer to the metrics and defined terms on the following pages

Notes

92

Award Organisation Award Name

IDC 2021 IDC Future Enterprise Awards HK - Future Enterprise of the Year

MarCom Digital Media - Website - Financial Services - Platinum 

MarCom Digital Media - Mobile App/Web - Banking - Gold 

IDC IDC Digital Transformation Awards - Gamechanger for Hong Kong

CSS Design Awards Best UI Design

CSS Design Awards Best UX Design

CSS Design Awards Best Innovation

Global Brand Awards Fastest Growing Retail Banking Brand in Hong Kong

Horizon Interactive Best in Category in Websites - Bank / Finance

Horizon Interactive Gold in Mobile Apps - Business

Horizon Interactive Gold in Video - Motion Graphics / Effects

https://www.forbes.com/lists/worlds-best-banks/?sh=4f320a337ef6
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