Business update and new product launch
29 August 2024



¥ trust

Good afternoon

One of the world’s fastest :
growing digital banks oy ) 9526590
An extensive range of customer s

0 - - : 1,026.84 N
solutions developed in just 2 years

1397316 availaple

Innovating and differentiating
on customer experience

Trust aims to be the

4h

largest retail bank in Singapore this year
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(Market share 1 year after launch)

TrUSt haS 12%  12%
become one of
the

6%
digital bank -
Igital banks % 1 1%
B (rust Korean Filipino Hong Korean Indonesian  Chinese
digital digital Kong digital digital digital
bank bank digital bank bank bank

bank

Share of total adults with a bank account in respective country

1. Sources: World Bank, company reports, media coverage.



Key business
metrics are
growing
rapidly too

Figures shown are period end.

Customers

1.4x

H1 2023

Customer
deposits

2.6x

H1 2023

S$1.2bn

Customer loans
& advances

3.1x

H1 2023

S$157m




And we’re creating a

1.
2.
3.

Banking App

Top rated Banking app
in Singapore Apple App Store!

Wy Wpr Wp
Yy Y

Global and regional
industry recognition

Based on Apple Store App ratings as at 26 August 2024.

From launch to 9 July 2024.
For H1 2024.

Customer endorsement Outstanding 24/7
driving growth © customer care

L s icked
(o) More than 80% of customer enquiries® are pic
Over 70 /o of new sign-ups are referred

by existing customers?2 up within 20 seco“ds

ot e , TAB Global
ZX | ZBANKINGIFINANGE f; EXCELLENCE IN
e ., '"*8 RETAIL FINANCE

F'2 GLOBAL AWARDS 2024

Best Digital Bank - Retail (Singapore) Virtual Bank of the Year (Singapore) Best Digital Bank (Singapore)
Best Digital Bank - Retail (South-East Asia) Best Digital Account Opening (Global)
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How we
ach



We’ve innovated to
experience and capabilities

Monthly
Active Users

N

Savings account

our customer

Building capabilities based on
customer feedback and needs is
driving strong user engagement

_ AutoPay
Credit/debit In-App increase Balance
card In-App Apple Pay credit limit Transfer Salary crediting
Supplementary Savings .
Scan and pay pers Travel hub Instant Loan enhancements Trust+ Savings pot
Travel General Security App home-
In-App Google Pay Budget Buddies insurance insurance enhancements screen redesign Split Purchase
Q3 2022 Q4 2022 Q12023 Q2 2023 Q3 2023 Q4 2023 Q12024 Q2 2024



Extensive range
of products and
features
launched within
just 2 years

Instant Loan

Balance Transfer

Split Purchase

Credit/debit card
Supplementary card

AutoPay

Savings account
Salary crediting

Credit/debit card Trust+

Savings account Savings pot

At Launch Today



We listen to
our customers,
then rapidly
action their
feedback

1. Apple Store data for last 12 months ending 14 August 2024.

Trust Bank releases App updates at

almost twice the rate of other major

banks in the market!’
(Average days between app releases; last twelve months)

Singapore bank Trust
benchmark



2-3 min 1 min
onboarding Instant Loan

Most
importantly,

Instant Loan

Borrowing amount

S$63,000
Your digital credit
card is 1 ;

&8 Add to Apple Wallet

Loan tenure

30 months

View card details

3 months 60 months

Everything

Your physical card will be delivered shortly.
Meanwhile, you can SZ using your Trust Link
Credit Card on\il‘w'e to &arn Linkpoints

super fast

Monthly repayment Total payable
S$$2,256.98 S$$67,709.26

$0 Processing Fee Instant deposit

Your credit limit is $$65,000

Your repayment date is 5th of every month Interest rate

2.99% p.a. (EIR 5.66% p.a.)

Your Link account is connected to your Trust
Link Credit Card

Learn more

See instalment plan

Next
Get started




Supplementary AutoPay
card credit card

Most
importantly, Schedule AutoPay

credit card bill

lays before your credit card
onth.

Select amount

- Statement balance

7 You're invited

Minimum balance

SETHIA NAVEEN KUMAR has invited you to get a
supplementary credit card. You can spend up to
S$500 in a calendar month.

Challenge the

status quo

Terms & Conditions

Accept invite Schedule AutoPay



Most
importantly,

Delightfully

different

Budget
Buddies

Spend insights

Feb 2024 Jan 2024 Dec 2023 Nov 2023
1,503.06

December 2023

Grocery
8 transaction

Business Services
6 transactions

Transport & Auto
26 transactio

Food & Dining

Oct 2023

Savings
pot

Your pot is ready!

Next, add money to hatch it

- & -
e .
i

Let’s go!



Our impact




on Singapore

Our customers are savvy Our customers are actively
savers using Trust

~1in3 >S$35m 21 average monthly >85%
customers use savings from credit card transactions credit card

the in-App Linkpoints earned? per customer® activation rate*
Linkpoints

tracker!

Our customers are savvy
travellers?

>35% >S$S30m
customers used Trust in FX fees
for overseas spending saved

Our customers love a

good deal? Our customers are funding
their dreams

>2.7m Caltex, FairPrice
# digital and Kopitiam 3 >12k
coupons are the most popular types of loans to # loans disbursed

redeemed digital coupons suit different needs in July 2024



all age groups

Smallest average transaction size with

16 - 24
years high usage of public transport and online shopping.

Most savings pots

25 - 34 years
opened of any age group but also love to travel.

Top merchant is FairPrice but

35 - 44 years 57 . .
° love to splurge occasionally on designer goods.

High activity on Trust App, high FX spend,

45 - b4 years . o . .
and highest spenders with Trust within FairPrice ecosystem.

Love eating out at steamboat

b5 - 64 17% . .
years ° restaurants and shopping for the latest electronics!

=65 years G2 Increasingly digitally-savvy.

‘95&/1\

Trust Bank customer base by age group
(June 2024)



We are making
good progress
towards
profitability

Customer deposits

2.6x

H1 2023

Total Revenue

3.0x

H1 2023

Customer loans
& advances

3.1x

H1 2023

Total Costs

+1%

H1 2023




But that
was the

first step on
our journey




#1

Trust is the fastest growing
Singapore Financial

Institution card issuer in
domestic spending in the
last 12 months!

savings on
everyday
essentials




And a zero FX fee proposition that our customers love
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THE NETHER Al DS
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NITED KINGDOM

UNITED ST SPAIN
JAPAN

TAIWAN

VIETNAM
THE PHILIPPINES

#1

Trust is the fastest growing
Singapore Financial Institution
card issuer in cross-border
spending in the last 12 months’

INDONESIA

Pt

¥

\, -~ ‘ Bubble size represents value of transactions made in country in 2023
-

1. Based on Visa spending data for June 2024.
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Now, we’re
ready for the
next stage of
our journey




Introducing the
Trust Cashback

card




What Singapore told us’

Another cashback card? @
Why do | need to wait until the end of

the month for my cashback reward?

Yes... Nothing's new
about a cashback card!

Why do | need to pay so many fees?

And there are so many on

the market Why can’t | change my selected
spend category?

Then V\{h}/ Is Trust Why can’t | track my spending real-time
launching a cashback and in-App?

card?

1. Analysis from research conducted in Q4 2023 and Q1 2024.




Meeting more customer needs with the

Select a category to earn
up to 15% cashback

Up to

15%

cashback on
selected category

Market-leading

cashback rate
on the category
you choose

Trust Cashback card and Promotion T&Cs apply.



Meeting more customer needs with the

Up to

15%

cashback on
selected category

Trust Cashback card and Promotion T&Cs apply.

Up to

1.5%

unlimited cashback
on everything else

KKKKKK

. . ) Cashback +4.25 P
Unlimited, ( B

o —————

inSta nt ' - Cashback
cashback on all +——————————J

‘ G Cashback

%ﬂﬂﬂﬂpg

26

other spends



Meeting more customer needs with the

Up to

15%

cashback on
selected category

Up to extra

209

off on exclusive
partner deals

Trust Cashback card and Promotion T&Cs apply.

Up to

YR

unlimited cashback
on everything else

QQoda
0000

@ CALTEX

20% off Caltex 20% off CDG Zig 10% off Agoda

Upfront 17% off + S$12 Return Capped at S$3 with no min Capped at S$50 per booking
voucher with 4X min $65 nett spend with no min spend
spend

10% off KFC Extra 6% cashback on
Deliveroo

S$2 per transaction with S$20
min spend Capped at S$20 per month
with no min spend



Meeting more customer needs with the

Up to Up to
15% 1.5%
@) = @)
cashback on unlimited cashback
selected category on everything else

And of course,
no FX fees,

no h id d en fees Travelling to Japan? \7.7\

U P to extra Enjoy 0% FX fees with Trust card
in shops, restaurants or online.
20 /O O /O Manage card settings
off on exclusive FX fees

partner deals

Trust Cashback card and Promotion T&Cs apply. 28



How much cashback can

Tessa is new to Trust and spends
S$2,000 each month for 3
consecutive months on her
Cashback card. She selected
Dining as her preferred category.

Overall, Tessa spends S$6,000 in
the quarter with total cashback
and savings of S$488. She
receives an effective rate of 8.1%.

Trust Cashback card and Promotion T&Cs apply.

Dining spends

Other spends
(Non-exclusive partner
deals)

Other spends
(Exclusive partner
deals)

Monthly spend

S$555

S$$2,000

15% cashback

1.5% cashback

1.5% cashback
12% savings

Quarterly
cashback &
savings

S$250

S$173

S$488

2

©



A cashback
experience
that’s instant,
transparent and
delightfully
different

Instant cashback
Real-time bonus tracking
Choose your category
Two cards, one bill
Real-time alerts
Tap to activate card
Numberless card
AutoPay bill
Split Purchase

Budget Buddies



Oh, and one more thing...
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One lucky cashback customer|
will become a millionaire






