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Important notice

You need to read this document.

It sets out specific terms and conditions on
which we agree to provide you with
mortgage facilities. You must read it in
conjunction with our letter of offer, our
Customer Terms and any other documents
forming our banking agreement. To the
extent of any inconsistency between these
terms and our Customer Terms, these terms
prevail and if there is any inconsistency
between the letter of offer and any other part
of our banking agreement, then the terms in
the letter of offer prevail.

Key words

The meaning of key words printed like this
and other words used in our banking
agreement is explained in our Customer
Terms. Some additional key words which
apply to the products referred to in these
terms are explained at the end of these
terms.
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Part A - Getting started

1 Pre-conditions to use

1.1 Before you can use a mortgage 
facility you must:

• comply with the requirements we
specify from time to time and any
other pre-conditions we specify in our
banking agreement;

• unless otherwise stated in our letter of
offer, have paid all our costs in
connection with the mortgage facility.
(We may deduct any fees payable
from funds drawn down);

• have opened or maintain a nominated
account or any other account we
specify with us. These accounts must
be maintained at all times for the
purposes of the mortgage facility.;

• have satisfied our insurance
requirements, the requirements of the
insurer and, unless we agree to
finance them, paid the premiums due;

• provide us with all securities in the
form and substance we require
including a first ranking mortgage over
the property in favour of us and all
other documents we consider
necessary to ensure the security is
effective; and

• provide us with all other documents
or information we reasonably require.

Each item must be in form and
substance satisfactory to us, our
lawyers and our consultants (including
evidence of stamping (if applicable)
and if a document is not an original
document it must be certified in the
manner we require as being a true
and up to date copy of the original).

1.2 We need not provide any funds to 
you or otherwise allow you to use 
the mortgage facility if:

• any of the circumstances in clause 2
(Pre-conditions to use of any product)
of the Customer Terms exists; or

• the results of any searches,
requisitions or other enquires in
connection with you, any security
provider or the property are not in
form and substance satisfactory to
us, our lawyers or consultants.

2 Your limit

You may only draw on a mortgage
facility up to the limit. We may cancel
or vary the limit at any time without
notice to you. 

3 Conversion

If you want to convert a mortgage
facility to another type of mortgage
facility we offer, please contact us to
discuss the available options. If we
agree to a conversion it must be on
terms satisfactory to us (including
payment of fees and costs). 
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Part B - Mortgage Loans

This Part B sets out terms which
apply to each mortgage facility which
must be repaid in full at the end of its
term as stated in the letter of offer. 

Part C sets out additional general
terms which apply if, for example, you
are required to have mortgage
insurance.

4 Disbursement

Purpose

4.1 You must use the mortgage facility
only for the purpose set out in the
letter of offer or as otherwise
approved by us.

How we provide the funds

4.2 We pay the funds to you as stated in
our letter of offer. For example, if the
mortgage facility is provided:

• in connection with a property you
already own, we may pay the funds to
you as a lump sum;

• to purchase a completed property, we 
may pay the funds direct to the seller 
as a lump sum;

* to purchase a property directly from a
developer, we may agree with the
developer to pay the funds direct to
the developer in a series of advances.
We need not get your consent to do
this.

4.3 If we pay funds direct to a seller or a
developer, each payment is taken to
be a draw down under the mortgage

facility and forms part of the balance
owing for the mortgage facility.

We are not responsible in any way for
the actions of the seller or the
developer in connection with the
funds we disburse. 

4.4 We may agree with the seller or
developer to change the amount of
funds we disburse as required under
the sale and purchase agreement. 

Validity period

4.5 If the letter of offer states a validity
period, each request for funds must
be made during the validity period.
Any unused portion of the limit at the
end of the validity period is
automatically cancelled.

5 Interest, fees and charges

Interest

5.1 You must pay interest on the loan
monthly in arrears (or as otherwise set
out in our letter of offer) at the rate set
out in the letter of offer or at any other
rate we determine. Despite the terms
of our letter of offer, the interest rate
we charge cannot be less than 0.0%
per annum at any time. The interest
rate stated in our letter of offer is the
interest rate which applies at the date
of the letter of offer. It is indicative
only. The actual interest rate for a
drawing is the interest rate as at the
drawdown date.
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5.2 Unless otherwise stated in our letter
of offer, interest accrues on a daily
basis and is calculated on the basis of
a 365 day year (a 366 day year in the
case of a leap year) (as determined by
reference to usual market practice for
the relevant currency).

5.3 Interest is payable on the dates set
out in the letter of offer or otherwise in
our banking agreement.

5.4 Any overdue payment incurs interest
at the default rate set out in the letter
of offer or otherwise in our banking
agreement (see “Interest, fees and
charges” in the Customer Terms).

5.5 If the interest rate is a variable rate
(that is, not a fixed rate for an agreed
period), we may vary the interest rate
(including the margin, the Standard
Chartered Bank Lending Rate or any
other base lending rate or reference
rate) without notice to you:

• each time we provide funds to you;

• on each anniversary of the first
drawdown;

• when you prepay part of the loan.

We may also vary the interest rate at any
other time if we give you at least 30 days’
notice before the variation takes effect.

Fees and charges

5.6 The fees and costs for each mortgage
facility are set out in the letter of offer
or the Service and Price Guide. They
are also available by contacting us at
any of our branches, by phone
banking or by visiting our website.

They may be varied after providing the
required notice to you.

6 Facility term

6-1 The term of a mortgage facility
commences on the date of first
drawdown and continues for the
period stated in the letter of offer. 

6-2 The letter of offer may allow the
original term of the mortgage facility
to be extended up to a maximum
period. This is to allow the instalment
amount to be maintained despite any
change in the interest rate (see clause
below).

7 Repayment

Repayment by instalments

7.1 If the letter of offer states that you
must repay the mortgage facility in
instalments, we notify you the amount
of the instalment and the first
instalment payment date. Any
balance owing for the mortgage
facility (after payment of all
instalments) must be repaid on the
final payment date.

7.2 You must pay the instalments even if
you do not withdraw all or any of the
loan we deposit in the nominated
account. 

7.3 If we vary the interest rate on the
mortgage facility, we may vary the
instalment amount and the number of
instalments. However, if the letter of
offer states that the mortgage facility
has a term that may be extended if an
interest rate increases, we extend the
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term of the mortgage facility (until it
reaches the maximum term stated)
rather than varying the instalment
amount. If the maximum term is
reached, we may vary the instalment
amount.

The right to vary instalments is in
addition to our other rights to vary as
set out in our banking agreement.
See, for example, clause 34.11
(Variation of our banking agreement)
in the Customer Terms.

Methods of instalment repayment

7.4 The instalment repayment structure
for the mortgage facility is stated in
the letter of offer.

7.5 If the letter of offer states that the
graduated repayment method
applies, each year the instalment
amount increases by the percentage
you and we agree. This increase is
applied in addition to any variation in
the instalment amount as a result of a
change in the interest rate. However,
we may at any time determine that it
is inappropriate to increase the
instalment amount.

7.6 If the letter of offer states that the
decreasing balance repayment
method applies, each year the
instalment amount decreases by the
percentage you and we agree. This
decrease is applied in addition to any
variation in the instalment amount as
a result of a change in the interest
rate.

7.7 If the letter of offer states that the
interest only repayment method
applies, during the interest only period

the amount of each monthly
instalment is the sum of any unpaid
interest charges which have accrued
on the account for the mortgage
facility for the month. 

At the end of the interest only period,
the mortgage facility converts to
principal and interest instalments. We
notify you the new instalment amount
at the end of the interest only period. 

7.8 Unless the letter of offer states
otherwise, if the mortgage facility is
provided to finance a property under
construction, the interest only
repayment method applies until you
have fully drawn down the mortgage
facility.

7.9 At the end of the interest only period,
the mortgage facility converts to
principal and interest instalments. We
automatically debit the instalment
amount from your nominated
account. If you ask, we may agree to
defer a particular monthly instalment.
If this happens, you must pay the
additional interest which accrues on
the deferred instalment amount on
the final payment date

Payment holiday

7.10 If you ask, we may agree to a
payment holiday on terms (including
fees and costs) we notify.

7.11 During the payment holiday, the
principal and interest which would
otherwise by payable by you will be
carried forward or instalments
recalculated over the remaining period
of the mortgage facility and payable
by you after the payment holiday.
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7.12 Subject to the terms of your payment
holiday, you may ask to us to end the
payment holiday at any time.
However, you may not request any
changes to the terms of the mortgage
facility during the payment holiday.

When you must repay in full

7.13 On the last day of the term, to the
extent there is any balance owing for
the account for the mortgage facility,
you must repay that balance owing. 

7.14 Despite any other term of our banking
agreement, we may ask you to repay
all or part of the balance owing for the
account for the mortgage facility and
all other amounts owing to us in
connection with the mortgage facility
at any time. If we do so, you must
immediately pay the amount we
demand.

7.15 Before we discharge any security, you
must pay all fees and costs payable in
connection with the final settlement of
your mortgage facility (such as
discharge fees and costs).

8 Prepayment

8.1 You may prepay all or part of the
mortgage facility if:

• you give us reasonable notice in
writing; 

• the prepayment amount complies
with any minimum or maximum
amount we specify;

• when you prepay, you also pay all
accrued but unpaid interest, fees and
costs in connection with the
mortgage facility (including any early

redemption or repayment fees as set
out in the letter of offer or Service &
Price Guide and costs in connection
with the prepayment); and

• you comply with any other
requirements stated in the letter of
offer. In some cases this may require
our consent before you make a
prepayment.
If you are unable to give us
reasonable notice of prepayment, we
may also require you to pay us an
amount equal to one month’s interest
on the mortgage facility.

8.2 If you prepay only part of the loan,
early redemption or repayment fee is
payable. We may adjust the amount
of each instalment and/or the term of
the loan. Any amount prepaid is
credited to your account for the
mortgage facility. 

8.3 We will give you a revised instalment
schedule. 

9 Review, cancellation, 
termination, suspension

In addition to the terms below, our
Customer Terms and the letter of offer
set out our right to review the terms of
your mortgage facility, when you and
we may end or suspend your use of
any product and what you need to do
if that happens (including immediate
payment of the balance owing for the
account for the mortgage facility).
They also set out our enforcement
rights. See, for example, Parts A and
H of the Customer Terms.
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.QƒØdG
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8kÉeó≤e ™aódG
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;√Oóëf ≈°übCG

•áaÉc OGó°S kÉ°†jCG ºμ«∏Y ÖLƒàj ,kÉeó≤e ™aódG óæY
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…QÉ≤©dG øgôdG äÓ«¡°ùJ.

2-8 ≠˘∏˘Ñ˘e ø˘e §˘˘≤˘˘a Aõ÷ º˘˘cOGó˘˘°S á˘˘dÉ˘˘M ‘¢Vô≤dG
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(CG) øjCGõ÷G.π«ª©dG •hô°T øe (ì) h



9.1 You may cancel a mortgage facility by
giving us reasonable notice in writing.
However, we may charge you a
cancellation fee (see the letter of offer
and the tariff sheet). 

9.2 In addition to the rights we have
under our Customer Terms to end
your use of any product, we may end
our banking agreement for a
mortgage facility and your use of a
mortgage facility, with or without
notice to you, if:

• the property is totally destroyed; or 

• in the case of property under
construction or renovation, in our
opinion the value of the property
decreases for any reason. We may
form this opinion if, for example, we
consider that:

– the building work is not carried out
in accordance with the building
documents or applicable law; or

– the building work is not carried out
to a satisfactory standard or the
material used is not satisfactory; or

– there is unreasonable delay in the
original timetable for construction,
and the seller or contractor fails to
rectify in accordance with our
request; or

– you do not pay on time any taxes,
fees or costs in connection with the
property and the amount remains
overdue for over 60 days; or

– the sale and purchase agreement is
cancelled, repudiated or terminated
for any reason, or a default (however

decribed) occurs in connection with
the sale and purchase agreement
which in our opinion may result in its
cancellation, repudiation or
termination.

9-3 If we consider that the value of the
property has depreciated since the
date of our banking agreement, we
may require you to provide or arrange
for additional security interests to be
granted to us. You must do so
promptly after our request.

10 The property

You must not alter 

10.1 you must not:

– make any structural change to the
property without our consent; or

– remove any fixtures or fittings from
the property which may reduce its
value unless you replace them with
fixtures or fittings of at least equal
value.

Use of property 

10.2 You must only use the property as a
private residence for your immediate
family. 

No material adverse affect

10.3 You must not take any action, or
permit any action to be taken, which
may have a material adverse effect on
the security or the value of the
property.
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:¿CG ∫ÉãŸG π«Ñ°S ≈∏Y
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Sale and purchase agreeent

10.4 You must: 

– pay or arrange payment of the
purchased price of the property
(including each instalment) and all
fees and costs payable to the seller
or developer of the property in
accordance with the sale and
purchase agreement; and 

– comply with all other terms of the
sale and purchase agreement.

Your interest in common property

10.5 If any shares are issued to you as
owner of the property in connection
with any rights to any common
property at the place the property is
located, if we ask, you must pledge
the shares to us on the terms we
specify.   

Part C - General

11 Foreign currency

This clause applies if your mortgage
facility may be drawn in a foreign
currency or we agree to you switching
the currency of your mortgage facility
to a foreign currency.

Raising funds in foreign currency
involves the risk of movement in
exchange rates. You can make losses
and that is a risk you take if you
decide to raise funds in a foreign
currency. If you do not understand the
risks or are not willing to accept the
risks or make losses, you should not
raise funds in foreign currency.

There are certain products that can
help you manage exchange rate risks.
Details of these products are available
on request.

Drawing in foreign currency

11.1 Your mortgage facility may be drawn
in foreign currency only if this is stated
in the letter of offer and then, only in
the foreign currency specified.

11.2 For any proposed drawing in a foreign
currency, we determine the amount of
the unused portion of the limit by
calculating the current base currency
value of the proposed drawing and all
outstanding drawings under the
mortgage facility by reference to
prevailing exchange rates.

Payment

11.3 You must make each payment in the
currency in which you drawdown.

Switching currency

11.4 If you want to switch the currency of
the loan to another currency, please
contact us to discuss optional
currencies we are prepared to offer to
you. If we agree to a currency switch,
it will be on the terms we specify
(including provision of any additional
security and payment of all fees and
costs). You must repay the loan in the
base currency on the agreed
switching date and we re-advance in
the new currency on the same date.
The amount re-advanced is the base
currency amount of the loan
converted by us into the new
currency at a rate of exchange we
reasonably consider appropriate less

AGô°Th ™«H á«bÉØJG

4-10:¿CG ∂«∏Y ÖLƒàj
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…QÉ≤©dG.á«ÑæLCG á∏ªY ájCG ¤EG ºμd áMƒæªŸG

GÒ¨J ô£N øª°†àj á«ÑæLCG á∏ª©H ∫GƒeC’G ™ªL ¿E
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ô˘©˘°S ≥˘ah Ió˘jó÷G á˘∏˘ª˘©˘dG ¤EG ¬˘∏˘jƒ˘˘ë˘˘à˘˘H É˘˘æ˘˘ª˘˘b

∫ƒ˘≤˘©˘e π˘˘μ˘˘°ûH kÉ˘˘Ñ˘˘°SÉ˘˘æ˘˘e √Èà˘˘©˘˘f …ò˘˘dG ±ô˘˘°üdG

 á˘jCGh ∫Gó˘Ñ˘à˘°S’G Ωƒ˘°SQ kÉ˘˘°übÉ˘˘f∞«dÉμJÉgóÑμàf

.QƒcòŸG πjƒëàdG ¢Uƒ°üîH



our switching fees and any costs
incurred in connection with the
conversion.

Top up

11.5 If, at any time, the then current base
currency value of all outstanding
drawings under your mortgage facility
determined by reference to the then
prevailing exchange rate because of
movement in exchange rates is more
than 110% of the limit for your
mortgage facility, you must:

• repay an amount sufficient to ensure
that this level is not exceeded; or

• provide cash cover; or

• provide additional security acceptable
to us.

Risks

11.6 You acknowledge that:

• we do not monitor movement in
currency rates for you - this is your
responsibility;

• in deciding to raise funds in a foreign
currency and in selecting a particular
currency:

– you have made your own
independent judgment and decision
and have assessed and accepted
the risk of movement in exchange
rates;

– you have considered the
consequences of being required to
reduce the balance owing, provide
cash cover or provide additional

security because of movements in
exchange rates; and

– you are not relying on any
information given or representations
made by us to you. 

12 Registration of security

You must:

• if you are already the registered owner
of the property when you apply for the
mortgage facility, register the security
at the registration authority;

if you are not the registered owner of
the property when you apply for the
mortgage facility, you must register
the property and the security at the
registration authority at the same
time;

(You must do these things within the
period we specify. You also authorise
us to do them on your behalf);

• give to us the original title certificate
for the property when it is issued. We
hold this in safe custody until we
release the security over the property;

• if we ask, arrange for the seller of the
property to deliver the title certificate
to us and you consent to us
contacting the seller to arrange
delivery;

• pay all costs and registration fees in
connection with the security and the
property. If we arrange registration we
add the registration fees to the
balance owing for the account for the
mortgage facility.

 IOÉjõdG

5-11 áª«b âfÉc GPEG ,äÉbhC’G øe âbh …CG ‘á∏ª©dG

¢SÉ°SC’GäÉ˘Hƒ˘ë˘°ùdG á˘aÉ˘μ˘d á˘Ñ˘°ùæ˘dÉ˘H ¬˘æ˘˘«˘˘M ‘

 ÖLƒÃ á˘˘≤˘˘ë˘˘˘à˘˘˘°ùŸG…QÉ˘≤˘©˘dG ø˘gô˘dG äÓ˘«˘˘¡˘˘°ùJ

ô˘˘©˘˘°S ¤EG IQÉ˘˘°TE’É˘˘˘H IOóÙGh º˘˘˘μ˘˘˘d á˘˘˘Mƒ˘˘˘æ˘˘˘ªŸG

 ø˘˘˘˘˘e %110 ø˘˘˘˘˘Y ó˘˘˘˘˘jõ˘˘˘˘˘˘J ±ô˘˘˘˘˘˘°üdGó◊GQô≤ŸG

…QÉ≤©dG øgôdG äÓ«¡°ùàdÖLƒàj ºμd áMƒæªŸG

:`H Ωƒ≤J ¿CG ∂«∏Y ádÉ◊G ∂∏J ‘ ºμ«∏Y

•Gò˘˘˘g RhÉŒ Ωó˘˘˘Y ¿É˘˘˘ª˘˘˘°†d ‘É˘˘˘c ≠˘˘˘∏˘˘˘Ñ˘˘˘˘e OGó˘˘˘˘°S

hCG ;iƒà°ùŸG

•hCG ;ájó≤f á«£¨J Ëó≤J

• Ëó≤J¿Éª°V.Éæd áÑ°ùædÉH ∫ƒÑ≤e ‘É°VEG

ôWÉıG

6-11:»∏j ÉÃ ¿hô≤J Éªc

•äÓª©dG ±ô°U QÉ©°SCG ácôM áÑbGôÃ Ωƒ≤f ’ ÉæfCG

;ºcóMh ºμà«dhDƒ°ùe øe ôeC’G Gò¡a ºμæY áHÉ«ædÉH

•á«ÑæLCG á∏ª©H ∫GƒeC’G ™ªL ¿CÉ°ûH QGôb PÉîJG óæY

:áæ«©e á∏ªY QÉ«àNGh

-π˘μ˘°ûH QGô˘≤˘˘dGh …CGô˘˘dG ∂dP ¤EG º˘˘à˘˘∏˘˘°Uƒ˘˘J º˘˘μ˘˘fCG

äÉ˘Ñ˘∏˘≤˘J QÉ˘£˘NCG º˘«˘«˘≤˘à˘H º˘à˘ª˘b º˘μ˘fCGh π˘≤˘à˘˘°ùe

.É¡H ¿ƒ∏Ñ≤Jh ±ô°üdG QÉ©°SCG

-¢†«˘Ø˘î˘à˘d á˘LÉ◊G ÖbGƒ˘Y á˘°SGQó˘H º˘à˘ª˘b º˘μ˘fCG

ájó≤f á«£¨J Ëó≤J hCG ≥ëà°ùŸG ó«°UôdG áª«b

äÉ˘Ñ˘˘∏˘˘≤˘˘J ÖÑ˘˘°ùH ‘É˘˘°VEG ¿É˘˘ª˘˘°V …CG Ëó˘˘≤˘˘J hCG

h ;±ô°üdG QÉ©°SCG

-hCG áeó≤e äÉeƒ∏©e ájCG ≈∏Y ¿hóªà©J ’ ºμfCG

.ºμ«dEG ÉæY IQOÉ°U äGó¡©J

12¿Éª°†dG π«é°ùJ

:ºμ«∏Y Öéj

•Ωó≤àdG óæY QÉ≤©∏d kÓ°UCG Ú∏é°ùe ÚμdÉe ºàæc GPEG

 ≈∏˘Y ∫ƒ˘°üë˘∏˘d Ö∏˘£˘H…QÉ≤©dG øgô˘dG äÓ˘«˘¡˘°ùJ,

 π«é°ùJ¿Éª°†dG iódπ«é°ùàdG áÄ«g;

•Ωó≤àdG  óæY QÉ≤©∏d Ú∏é°ùe ÚμdÉe GƒfƒμJ ⁄ GPEG

 ≈∏˘Y ∫ƒ˘°üë˘∏˘d Ö∏˘£˘H…QÉ≤©dG øgô˘dG äÓ˘«˘¡˘°ùJ,

 π«é°ùJ ºμ«∏Y Öéj¿Éª°†dG iódπ«é°ùàdG áÄ«g

;âbƒdG ¢ùØf ‘

IÎØdG ∫ÓN AÉ˘«˘°TC’G √ò˘¡˘H ΩÉ˘«˘≤˘dG º˘μ˘«˘∏˘Y Öé˘j)

.ÉgOó˘ë˘f »˘à˘dG∂dò˘H ΩÉ˘«˘≤˘dÉ˘H É˘fƒ˘°Vƒ˘Ø˘J É˘ª˘˘c

 ;(ºμæY áHÉ«ædÉH

•ó˘æ˘Y QÉ˘≤˘©˘∏˘d á˘«˘∏˘°UC’G á˘«˘μ˘∏ŸG IOÉ˘¡˘°ûH É˘fó˘jhõ˘˘J

√ò˘g ≈˘∏˘Y kGó˘«˘L á˘¶˘aÉÙÉ˘˘H Ωõ˘˘à˘˘∏˘˘fh .É˘˘gQGó˘˘°UEG

ø˘˘Y êGô˘˘aE’É˘˘H É˘˘æ˘˘eÉ˘˘«˘˘b ï˘˘jQÉ˘˘J ≈˘˘à˘˘M IOÉ˘˘¡˘˘˘°ûdG

 ≈∏Y ¿Éª°†dGQÉ≤©dG;

• ™FÉH Ωƒ≤j »μd Éæe Ö∏W ≈∏Y AÉæH Ö«JÎdGQÉ≤©dG

¿CG ≈∏Y ºμà≤aGƒeh Éæ«dEG á«μ∏ŸG IOÉ¡°T º«∏°ùàH

;º«∏°ùàdG á«∏ª©d Ö«JÎ∏d ™FÉÑdÉH π°üàf

•≥∏©àj Éª«a π«é°ùàdG Ωƒ°SQh ∞«dÉμàdG áaÉc OGó°S

 ¿Éª°†dÉHQÉ≤©dGh.Ö«JÎdÉH ÉæeÉ«b ádÉM ‘h

ó«°UôdG ¤EG π«é°ùàdG Ωƒ°SQ ∞«°†æ°S ,π«é°ùà∏d

 ÜÉ°ù◊ ≥ëà°ùŸG…QÉ≤©dG øgôdG äÓ«¡°ùJ.



13 Mortgage insurance

This clause applies if the letter of offer
states that mortgage insurance is
required for the mortgage facility. This
may include life insurance, insurance
over the property and other insurance
protecting us for loss we may suffer in
connection with your mortgage
facility.

This clause is in addition to the
“Insurance” clause in the Customer
Terms.

Insurance application

13.1 We apply to an insurer appointed by
us to obtain mortgage insurance in
connection with your mortgage facility
covering the risks we specify.

13.2 You and the security provider
acknowledge that the insurer decides
whether or not to issue the mortgage
insurance. We need not do anything
to ensure that the insurer issues the
requested mortgage insurance.

Amount you must pay

13.3 You must pay to us any amounts
which we are required to pay to the
insurer in connection with the
mortgage insurance, when we ask
you to do so and within the time we
specify. This may be before the
amount is due to the insurer.

13.4 We may ask you to pay the premium
amount as a lump sum before you
can use your mortgage facility or as
an annual instalment. 

13.5 We may apply part of the loan
towards payment of the premium
amount before you use your
mortgage facility instead of collecting
the premium amount from you as a
lump sum. You must pay this amount
to us in the same manner as the rest
of loan under the mortgage facility or
in any other manner we determine.

13.6 You must reimburse us for all costs
which we incur in connection with the
mortgage insurance (including
applying for it and making claims
against it).

13.7 We may add any amounts you have
not paid to us in connection with the
mortgage insurance to the loan.

Acknowledgements

13.8 You and each security provider
acknowledge and agree that in
connection with any mortgage
insurance (whether arranged by you
or us):

• we are the insured and beneficiary
under the mortgage insurance and it
is for our protection, interest and
benefit;

• if the claim amount is less than the
loan, neither you nor the security
provider benefits from the mortgage
insurance and you and the security
provider are legally responsible for
repaying to the insurer the amount
outstanding under the mortgage
facility;

13øgôdG ≈∏Y ÚeCÉàdG

 ¢üf GPEG óæÑdG Gòg …ô°ùj¢Vô©dG ÜÉ£N¬fCG ≈∏Y

 ≈˘∏˘Y ∫ƒ˘˘°ü◊G Üƒ˘˘∏˘˘£ŸG ø˘˘eÚeCÉJ ≈˘∏˘YøgôdG

 ¢Uƒ°üîH…QÉ≤©dG øgôdG äÓ«¡°ùJ.πª°ûj óbh

 IÉ˘«◊G ≈˘∏˘˘Y ÚeCÉ˘˘à˘˘dG ∂dPQÉ≤©dG ≈˘∏˘Y ÚeCÉ˘à˘dGh

ó˘b »˘à˘dG IQÉ˘°ùÿG ó˘°V É˘æ˘«˘ª˘ë˘˘j ô˘˘NBG ÚeCÉ˘˘J …CGh

 ≥˘∏˘©˘à˘˘j É˘˘ª˘˘«˘˘a É˘˘¡˘˘d ¢Vô˘˘©˘˘à˘˘føgô˘dG äÓ˘«˘¡˘°ùà˘H

…QÉ≤©dG.ºμd áMƒæªŸG

''ÚeCÉàdG'' óæH ¤EG kÉaÉ°†e óæÑdG Gòg Èà©jOQGƒdG

.π«ª©dG •hô°T ‘

ÚeCÉàdG Ö∏W

1-13Éæ∏Ñb øe IOófi ÚeCÉJ ácô°T ¤EG kÉÑ∏W Ωó≤æ°S

≥˘∏˘©˘à˘j É˘ª˘«˘a ø˘gô˘dG ≈˘∏˘Y ÚeCÉ˘J ≈˘∏˘Y ∫ƒ˘°üë˘∏˘d

…QÉ≤©dG øgôdG äÓ˘«˘¡˘°ùà˘H∂dPh ºμ˘d á˘Mƒ˘æ˘ªŸG

.ÉgOóëf »àdG ôWÉıG á«£¨àd

2-13ÚeCÉàdG ácô°T ¿CÉH ¿Éª°†dG Ωó≤eh ºàfCG ¿hô≤J

øgôdG ≈∏Y ÚeCÉJ Qó°üà°S âfÉc GPEG Éª«a Qô≤à°S

.’ ΩCG¿Éª°†d A»°T …CÉH ΩÉ«≤dÉH Úeõ∏e Éæ°ùd

Üƒ˘∏˘£ŸG ÚeCÉ˘à˘dG QGó˘°UEÉ˘H ÚeCÉ˘à˘dG á˘cô˘°T ΩÉ˘˘«˘˘b

.øgôdG ≈∏Y

¬©aO ºμ«∏Y ÖLƒàŸG ≠∏ÑŸG

3-13Üƒ∏£ŸG øe ≠dÉÑe ájCG Éæd Gƒ©aóJ ¿CG ºμ«∏Y Öéj

≥˘∏˘©˘à˘j É˘ª˘«˘˘a ÚeCÉ˘˘à˘˘dG á˘˘cô˘˘°T ¤EG É˘˘gOGó˘˘°S É˘˘æ˘˘e

ÚeCÉàdÉH ≈∏YøgôdGΩÉ«≤dG ºμæe Ö∏£f ÉeóæY

.ÉgOóëf »àdG IÎØdG ∫ÓNh ∂dòH∂dP Ö∏£f óbh

á˘cô˘°T ¤EG »˘æ˘©ŸG ≠˘∏˘ÑŸG ¥É˘≤˘ë˘à˘°SG ï˘jQÉ˘J π˘Ñ˘b

.ÚeCÉàdG

4-13 OGó°S ºμæe Ö∏£f ¿CG RƒéjÚeCÉàdG §°ùb≠∏Ñªc

ΩGóî˘à˘°SG ¬˘«˘a º˘μ˘æ˘μÁ …ò˘dG âbƒ˘dG π˘Ñ˘b ´ƒ˘£˘≤˘e

…QÉ≤©dG øgôdG äÓ«¡°ùJ§°ù≤c hCG ºμd áMƒæªŸG

.…ƒæ°S

5-13 ≠∏Ñe øe AõL ΩGóîà°SG Éæd ≥ëj¢Vô≤dGAÉaƒ∏d

 ºμeGóîà°SG πÑb ÚeCÉàdG §°ùb  ≠∏ÑÃäÓ«¡°ùàd

…QÉ≤©dG øgôdGπ«°ü– øe k’óH ºμd áMƒæªŸG

ÚeCÉàdG §°ùb.´ƒ£≤e ≠∏Ñªc ºμæeºμ«∏Y Öéjh

ƒ˘g É˘ª˘c á˘≤˘jô˘£˘dG ¢ùØ˘æ˘H É˘æ˘«˘dEG ≠˘∏˘ÑŸG Gò˘˘g OGó˘˘°S

 ≠˘∏˘Ñ˘e á˘˘«˘˘≤˘˘Ñ˘˘d á˘˘Ñ˘˘°ùæ˘˘dÉ˘˘H ∫É◊G¢Vô≤dGÖLƒÃ

…QÉ≤©dG øgôdG äÓ«¡°ùJiôNCG á≤jôW ájCÉH hCG

.ÉgQô≤f

6-13»àdG ∞«dÉμàdG áaÉc Éæd GhOó°ùJ ¿CG ºμ«∏Y Öéj

 ≥∏©àj Éª«a ÉgóÑμàfÚeCÉàdÉHÉÃ) øgôdG ≈∏Y

ÚeCÉàdG ∂dP ≈∏Y ∫ƒ°üë∏d Ö∏£dG Ëó≤J ∂dP ‘

.(¬°Uƒ°üîH äÉÑdÉ£ŸG Ëó≤Jh

7-13Éª«a Éæd Égƒ©aóJ ⁄ ≠dÉÑe ájCG áaÉ°VEG Éæd ≥ëj

 ≥∏©àjÚeCÉàdÉH ≈∏YøgôdG ≠∏Ñe ¤EG¢Vô≤dG.

äGQGôbEG

8-13 …CGh ºàfCG ¿hô≤J¿Éª°†dG Ωó≤e¬fCG ≈∏Y ¿ƒ≤aGƒJh

 …CÉH ≥∏©àj Éª«aÚeCÉJ ≈∏YøgôdGÖ«JÎH AGƒ°S)

:(Éæe  hCG ºμæe

•ÉæfCG øe ó«Øà°ùŸGh ¬d øeDƒŸGÚeCÉàdG ≈∏YøgôdG

;ÉæJóFÉah Éæàë∏°üŸh ÉæàjÉª◊ Qó°U ¬fCGh

• ≠∏Ñe øe πbCG áÑdÉ£ŸG ≠∏Ñe ¿Éc GPEG¢Vô≤dGød

 øe ¿Éª°†dG Ωó≤eh ºàfCG Ghó«Øà°ùJÚeCÉàdG≈∏Y

øgôdGÚdhDƒ°ùe ¿Éª°†dG Ωó≤eh ºàfCG ¿hÈà©Jh

ÖLƒÃ Oó˘˘°ùe ÒZ ≠˘˘∏˘˘Ñ˘˘e …CG ™˘˘aO ø˘˘˘Y kÉ˘˘˘fƒ˘˘˘fÉ˘˘˘b

…QÉ≤©dG øgôdG äÓ«¡°ùJ.ÚeCÉàdG ácô°T ¤EG

•GPEG ≠∏Ñe øe πbCG áÑdÉ£ŸG ≠∏Ñe ¿Éc¢Vô≤dG’

óFGƒY ≈∏Y ∫ƒ°ü◊G ¿Éª°†dG Ωó≤Ÿ hCG ºμd ≥ëj

 ÖLƒÃ áÑdÉ£e ájCG…QÉ≤©dG øgôdG äÓ«¡°ùJ.



• if the claim amount is less than the
loan, neither you nor the security
provider are entitled to the proceeds
of any claim under the mortgage
insurance.

No refund of premium

13.9 We will not refund to you any paid
premium. 

Part D - Meaning of words

14 Meaning of words

You also need to refer to our
Customer Terms which also define
key words used in these terms. If a
word defined in these terms is also
defined in our Customer Terms, the
definition in these terms applies for
the purposes of a mortgage facility.

building documents means:

• for any property under construction,
the plans and specifications in the
sale and purchase agreement; and

• for any property under renovation, the
building contract and the plans and
specifications we approve.

default rate means, for a mortgage facility
and at a particular time, the rate of interest
per annum which applies to amounts owing
under the mortgage facility as stated in the
letter of offer, or as otherwise notified by us
to you. 

limit means, for a mortgage facility, the limit
set out in the letter of offer for the mortgage
facility.

loan means the outstanding principal amount

of all drawdowns under a mortgage facility.

mortgage facility means each mortgage loan
we make available to you under these terms
as stated in our letter of offer.

mortgage insurance means insurance we
require to be maintained in connection with
your mortgage facility. 

payment holiday means the period (if any)
during which we agree to suspend your
minimum monthly repayments.

premium means, for a mortgage facility with
mortgage insurance, the amount of the
premium payable by you before you can use
the mortgage facility, as set out in the letter
of offer.

property means the property the subject of
the security for your mortgage facility.

registration authority means, for the property,
the Lands Department or other government
authority with responsibility for maintaining a
central register of land and interests in it.

sale and purchase agreement means, for the
property, an agreement you enter into with
the seller or developer to either purchase or
construct the property (as the case may be).
It includes all ownership documents in
connection with the property.

ÚeCÉàdG •É°ùbCG ≠dÉÑe IOÉYEG ΩóY

9-13.´ƒaóe ÚeCÉJ §°ùb ≠∏Ñe …CG ºμd ó«©f ød

:(O) Aõ÷GäÉª∏μdG ÊÉ©e

14äÉª∏μdG ÊÉ©e

π˘«˘ª˘©˘dG •hô˘°T ¤EG ´ƒ˘Lô˘dG º˘μ˘«˘∏˘Y ÖLƒ˘à˘j É˘ª˘c

äGQÉÑ©dGh äÉª∏μ∏d iôNCG äÉØjô©J øª°†àJ »àdG

.•hô°ûdG √òg ‘ áeóîà°ùŸGáª∏c ájCG âfÉc GPEG

•hô°T ‘ kÉ°†jCG áaô©e •hô°ûdG √òg ‘ áaô©e

•hô˘˘°ûdG √ò˘˘g ‘ äÉ˘˘Ø˘˘jô˘˘©˘˘à˘˘dG …ô˘˘°ùJ ,π˘˘«˘˘ª˘˘©˘˘˘dG

 ¢VGôZC’…QÉ≤©dG øgôdG äÓ«¡°ùJ.

''AÉæÑdG äGóæà°ùe'':»æ©J

•äÉ˘˘£˘˘£ıG ,AÉ˘˘°ûfE’G ó˘˘«˘˘b ó˘˘≤˘˘˘Y …C’ á˘˘˘Ñ˘˘˘°ùæ˘˘˘dÉ˘˘˘H

 á«bÉØJG ‘ IOQGƒdG äÉØ°UGƒŸGh™«Ñ∏dhAGô°û∏d

QÉ≤©dG h ;

•AÉ˘æ˘Ñ˘dG ó˘≤˘Y ,ó˘jó˘é˘à˘dG ó˘«˘˘b QÉ˘˘≤˘˘Y …C’ á˘˘Ñ˘˘°ùæ˘˘dÉ˘˘H

 .É¡«∏Y ≥aGƒf »àdG äÉØ°UGƒŸGh äÉ££ıGh

''»∏°UC’G IóFÉØdG ô©°S'' áÑ°ùædÉH »æ©jøgôdG äÓ«¡°ùàd

…QÉ≤©dG…òdGh …ƒæ°ùdG IóFÉØdG ô©°S Oófi âbh …CG ‘h

 ÖLƒÃ á˘≤˘ë˘à˘°ùŸG ≠˘˘dÉ˘˘ÑŸG ≈˘˘∏˘˘Y …ô˘˘°ùjøgôdG äÓ«˘¡˘°ùJ

…QÉ≤©dG ‘ Qƒcòe ƒg Éªc¢Vô©dG ÜÉ£Nºμ¨∏Ñf Éªc hCG

.∂dP ±ÓN ¬H

''ó◊G''‘ ÚÑŸG ó◊G øgôH äÓ˘«˘¡˘°ùà˘∏˘d á˘Ñ˘°ùæ˘dÉ˘H »˘æ˘©˘j

 ¢Uƒ°üîH ¢Vô©dG ÜÉ£N…QÉ≤©dG øgôdG äÓ«¡°ùJ.

''¢Vô≤dG''áaÉμd áÑ°ùædÉH ≥ëà°ùŸG »°SÉ°SC’G ≠∏ÑŸG »æ©j

 ÖLƒÃ áHƒë°ùŸG ≠dÉÑŸG…QÉ≤©dG øgôdG äÓ«¡°ùJ.

''…QÉ≤©dG øgôdG äÓ«¡°ùJ''øgQ πHÉ≤e ¢Vôb πc »æ©J

‘ Qƒcòe ƒg Éªc •hô°ûdG √òg ÖLƒÃ ºμd ¬eó≤f …QÉ≤Y

¢Vô©dG ÜÉ£N.ÉæY QOÉ°üdG

''øgôdG ≈˘∏˘Y ÚeCÉ˘à˘dG''Éª«a ºμæe ¬˘Ñ˘∏˘£˘f ÚeCÉ˘à˘dG »˘æ˘©˘j

 ≥∏©àj…QÉ≤©dG øgôdG äÓ«¡°ùàH.ºμd áMƒæªŸG

''™aódG ≥∏©J IÎa''(äóLh ¿EG) IÎØdG »æ©J≥aGƒf »àdGh

AÉah ≈fOC’G ó◊ÉH ájô¡°ûdG äÉ©aódG ≥«∏©J ≈∏Y É¡dÓN

 ≠∏ÑŸ¢Vô≤dG.

'ÚeCÉ˘à˘dG §˘˘°ùb''™˘e ø˘gô˘H äÓ˘«˘¡˘°ùà˘∏˘d á˘Ñ˘°ùæ˘˘dÉ˘˘H »˘˘æ˘˘©˘˘j '

øgôdG ≈˘∏˘Y ÚeCÉ˘à˘dGAGOC’G ≥˘ë˘à˘°ùŸG ÚeCÉ˘à˘dG §˘°ùb ≠˘∏˘Ñ˘e

 ΩGóîà°SG ºμfÉμeEÉH ¿ƒμj ¿CG πÑb ºμæeøgôdG äÓ«¡°ùJ

…QÉ≤©dG ‘ ÚÑe ƒg Éªc¢Vô©dG ÜÉ£N.

''QÉ≤©dG''¢Uƒ˘˘°üî˘˘H ¿É˘˘ª˘˘°†dG ´ƒ˘˘°Vƒ˘˘e QÉ˘˘≤˘˘©˘˘dG »˘˘æ˘˘©˘˘˘j

…QÉ≤©dG øgôdG äÓ«¡°ùJ.ºμd áMƒæªŸG

''π«é°ùàdG áÄ˘«˘g''»°VGQC’G IôFGO QÉ≤©˘∏˘d á˘Ñ˘°ùæ˘dÉ˘H »˘æ˘©˘J

®ÉØàM’G øY ádhDƒ°ùe iôNCG á«eƒμM áÄ«g ájCG hCG ∑ÓeC’Gh

.É¡«a á«μ∏ŸG ¥ƒ≤Mh »°VGQCÓd …õcôe πé°ùH

''QÉ˘≤˘©˘dG AGô˘°Th ™˘«˘H á˘«˘bÉ˘Ø˘˘JEG'' á˘Ñ˘°ùæ˘dÉ˘H »˘æ˘©˘JQÉ≤©∏d,

hCG AGô°T äÉjÉ¨d Qƒ£ŸG hCG ™FÉÑdG ÚH ¿ƒμJ »àdG á«bÉØJ’G

 AÉæHQÉ≤©dGá≤∏©àŸG á«μ∏ŸG ≥FÉKh πª°ûJh .(ádÉ◊G Ö°ùM)

QÉ≤©dÉH .
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