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Feedback and Complaints

We value our relationship with you and would love
to hear about your experience with us. If we’ve
disappointed you, we’re sorry and would like to
have the opportunity to put things right.

Here’s how to contact us:

1. Call us on our hotline 600 5222 88 within the UAE or
+971 600 5222 88 when outside the UAE or if you are
a Priority Client, call us on our Priority hotline 800 4949
within UAE or +9714 403 9639 when outside the UAE

2. Email us at: complaint. UAE@sc.com

3. Or you can speak to any of our branch staff

What you can expect from us if you’re unhappy
about something:

We will try and resolve the problem as soon as possible.

If we can’t fix it on the spot, we will get in touch to update
you within three business days.

If we are unable to resolve your complaint within
60 days, we will:

1. Inform you of the reasons for the delay;

2. Specify an expected resolution date (unless we are
waiting for a response from you); and

3. Provide you with options to take this matter further

Yours sincerely,

hot

p—

Shehzad Hameed,
Head, Retail Banking, UAE
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