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Part A - Our Banking Relationship with our banking agreement. You
must ensure that each authorised

person is given a copy of the terms
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that apply to any product they use.

1.1. We have a range of products de- Lo Blaty Laad (5508l Gadill alady
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agreement. o ol ol Yo syl -\ .
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required by law, we do not need to agreement and any translations, s ) YL 3a Y LMLl s 5. A | atLaal
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1.3. If we agree to provide a product to 2. Pre-conditions to use of any product el Raaly sl Jigs el Loyl
you, the terms on which you may use
the product are called our “banking We need not provide any funds to you or oth- o ) o o o
agreement”. This is made up of the erwise allow you to use a product if: e ol pleadiud duaall bgpddl ¥ Ly ddl L @Sl piiall 5u33 e Laslg 1) Y-

following documents for the product:

e we consider you may be in de-
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e the application; fault; i A . )

e these Terms and Conditions; e you have not satisfied any pre- 3] e gl plosily Al oty

e the product terms; conditions to use set out in our

e our Approval, Approval, elsewhere in our bank- : e v ealiis 4 oLl e .

e the Service & Price Guide; ing agreement or as we notify Pl e o . ?Sjl &Hb c . .__JJ?JI

e any guidelines we issue in con- you at any time; el LSy byl e e
nection with use of the product e we consider that you may not be plosind Lapwall by dull 15hns ol @ il al&al o
(including guidelines for use of able to satisfy your obligations to e A (sl ) Ji (33880 ga 5 Boasall JAuisslge @

electronic banking services);

e any other terms and conditions
that form part of our banking
agreement as varied or replaced
from time to time.

The terms of our banking agreement
apply to each use of the product by
you or any authorised person. If you
or an authorised person does not
agree with the terms of our banking
agreement, you or they should not
carry out the transaction or access
any account. You are responsible
for ensuring that each authorised
person complies with our banking
agreement and for anything an au-
thorised person does in connection

us under our banking agreement.
We may determine this is the
case if, for example, there has
been a change in your financial
position since the date of your
application;
we advise you that funds can
only be provided or the product
can only be used during a speci-
fied period (called the validity
period), and that period has ex-
pired;

e your request for funds exceeds
the applicable limit;

e you have not provided us with all
other documents and informa-
tion we reasonably request;

e you give us any incorrect, incom-
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plete or misleading information or
make an incorrect or misleading
representation or warranty.

3. Review

We may review the terms of our banking
agreement (including your conduct under our
banking agreement) annually or at any time.
Even if there is no default we may (subject to
applicable law), at any time:

e terminate or cancel our banking
agreement;

e vary any limit or profit rate ap-
plying to the product or vary the
term of the product;

e otherwise vary the terms of our
banking agreement, by written
notice to you.
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Part B - Accounts

| Operating Accounts

4. Authority

Account operating authority

4.1

4.2

4.3

4.4

You must give us account operating
authority details on request:

e for all authorised persons; and

e for joint accounts, the method
of operation (either, any one ac-
countholder to give instructions
or all accountholders to give in-
structions jointly). If no method
of operation is specified, any one
accountholder may operate the
account. If on a joint account you
require more than one accoun-
tholder to sign, then you will be
able to view (but not give instruc-
tions on) the account using an
electronic banking service if each
relevant accountholder approves
the relevant access.

We act on the account operating
authority until you vary (by remov-
ing or adding authorised persons) or
cancel it. If you want to vary the ac-
count operating authority by chang-
ing either the authorised persons or
the method of operation, or cancel
the account operating authority, you
must give instructions in writing to
the branch where the account is
conducted. On receipt of the instruc-
tions, we vary or cancel the account
operating authority. The variation or
cancellation becomes effective with-
in 7 banking days after we accept
your instructions.

We honour for payment all cheques
and other instruments signed in ac-
cordance with the previous author-
ity if they are dated before, but pre-
sented after, we have processed the
instructions.

We rely on any instructions given by
an authorised person in accordance

4.5

with the account operating authority.

An authorised person must use the
same signature for all products as
used on the account operating au-
thority.

Scope of account operating authority

4.6

Except to the extent you may limit
the authority of an authorised per-
son each authorised person may act
on the account. Depending on the
product, an authorised person may:

e draw cheques;

overdraw to any extent permitted
by us;

e withdraw money in any manner;
give and cancel authorities in our
usual form for periodical pay-
ments;

access and operate the account
using an electronic  banking
service in accordance with our
banking agreement;

obtain statements of account
and any information required
concerning the accounts gener-
ally;

obtain cheque books and en-
dorse cheques or other instru-
ments payable to your order or
if it is a joint account, payable to
any one or more of you; and
elect on your behalf to receive
e-Statements and notices elec-
tronically (instead of by mail), and
cancel that election.

Conducting an account in joint names

4.7

Unless otherwise agreed with us
when a joint account is opened:

e operations on the account are
governed by the account operat-
ing authority;

e any amount in the account shall
remain jointly owned by the joint
accountholders on equal basis
unless agreed otherwise with us
in writing;

e we need not enquire into the cir-
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5.

4.8

cumstances of any instructions
any of you may give in relation to
the conduct of the account;

e we are authorised to accept for
credit of the joint account, any
cheque, disbursal of loans/fi-
nances, or other instrument pay-
able to one or more of you;

e cach of you is liable to us jointly
and separately for the balance
owing (including if we permit an
overdrawing); and

e if one of you dies or becomes
incapacitated, the surviving ac-
countholder must notify us in
writing and we will suspend with-
drawals from the joint account
until we are satisfied that the de-
ceased or incapacitated accoun-
tholder’s legal representative has
been appointed in accordance
with applicable law.

If one joint accountholder dies, the
obligations of the surviving accoun-
tholder and our rights (including set
off) under our banking agreement are
not affected.

Instructions

Authorised persons

5.1

You authorise us to act on instruc-
tions from you or any authorised per-
son (including any instructions we
believe to have been given by you
or an authorised person). You ac-
knowledge that for electronic bank-
ing services, we may require use of
a security code and use of a security
code is evidence that the instruction
is authorised by you or an authorised
person. However, also see clause 31
(Liability for transactions).

Form of instructions

04

5.2

5.3

Instructions must be given in writing.
However, we may accept instruc-
tions by telephone, fax or through
any electronic banking service.

You are responsible for ensuring the

5.4

5.5

5.6

5.7

accuracy and completeness of in-
structions.

You acknowledge that all instruc-
tions given (and our records of those
instructions) in electronic form are
original documents in writing. You
agree not to challenge their validity,
admissibility or enforceability on the
basis they are in electronic form.

You must ensure your account has
sufficient funds for the purposes of
giving instructions to us.

All instructions are irrevocable and
binding on you.

Contact us if you need to confirm
that an instruction has reached us
and that it will be carried out by a
particular time.

How we may act

5.8

We may:

e gct on incomplete or unclear in-
structions if we reasonably be-
lieve we can correct the informa-
tion without referring to you or an
authorised person. Otherwise,
we may refuse to act on incom-
plete or unclear instructions;

act on instructions which conflict

with each other and determine

the order of acting if multiple in-
structions are received;

specify conditions on which we

accept any instructions;

e verify any instruction we receive
by contacting you;

e act in accordance with our usual
business practice and procedure
and we need only accept instruc-
tions if we consider it reasonable
and practicable to do so. For ex-
ample, we may refuse to act if an
instruction may involve a breach
of our policy, any security proce-
dure or any law or requirement
of any authority, result in an ac-
count being overdrawn, appears
to conflict with another instruc-
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tion from a joint accountholder or
if we genuinely believe or suspect
the instruction is unauthorised.

Payment instructions

5.9

e You authorise us to act as the
instructing financial institution to
send your payment instructions
(for example a cheque, travelers
cheque, money order or other
similar instrument). You also au-
thorise us and each member of
the Standard Chartered Group
or any third party who receives
the payment instructions to act
on them as if you had sent the
payment instructions directly to
them.

e You may withdraw your depos-
its only at the country where the
product is located. However, we
may from time to time allow with-
drawals of deposits from your
account to be made in coun-
tries other than the United Arab
Emirates, subject to conditions
we may impose, and you agree
that we may withdraw any such
permission at any time without
notice. You agree that such with-
drawals are subject to market
conditions and the laws and reg-
ulations governing the location of
the product, and the location of
the withdrawal.

Inability to process

510 If we cannot process instructions,

Timing

5.11

we will attempt to notify you as soon
as possible.

If we receive an instruction on a
nonbanking day or after our “cut-off
time” for a product, we may treat it
as having been received on the next
banking day.

Stopping a transaction

5.12

Risks

5.13

If we are instructed in writing to stop
a transaction, we will attempt to do
so. However, we are not liable for
any /oss you incur if we cannot do
SO.

You acknowledge and accept the
risks of giving instructions by tele-
phone, fax or through any electronic
banking service (including the risk of
any instructions being unauthorised
or given by an unauthorised person,
the risk that we may process instruc-
tions twice if you send the same in-
structions to us in different forms and
the risk that any information sent by
electronic banking services cannot
be guaranteed to be secure or free
from virus or delay).

Instructions from us

5.14

You and each authorised person
must follow our instructions in con-
nection with a product and comply
with all applicable laws.

Standing Instructions

5.15

5.16

5.17

5.18

You must always ensure there is a
sufficient amount in the account to
enable us to process any standing
instruction;

We have the right to determine the
priority of any standing instruction
against cheques presented or any
other existing arrangements;

If any standing instruction was not
executed or is inactive for two con-
secutive months or is rejected for
insufficient funds in the account, we
may terminate/stop the standing in-
struction without any advice to you;

We may terminate any standing in-
struction at any time after being
advised by the beneficiary of that
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standing instruction that no further
payment is required.

6. Account overdrawing

06

6.1

6.2

6.3

6.4

If you or an authorised person makes
any withdrawal, payment or other
transaction on an account (including
by cheque or use of a card or elec-
tronic banking service) or any other
debit is made to the account which
would result in:

e a debit (or negative) balance in
the account; or

e any agreed overdraft limit apply-
ing to the account. This is known
as overdrawing the account.

We need not:

e accept any instruction or allow
any withdrawal or transaction or
honour any cheque or other in-
strument drawn on an account,
which would cause an account
to be overdrawn; or

e transfer funds from any other ac-
count to the overdrawn account
in order to effect the withdrawal
or transaction.

We may (but need not) allow an ac-
count to be overdrawn (even if no
request has been made for an over-
draft) if we believe that an overdraft
is necessary for us to carry out in-
structions from you or an authorised
person.

If we allow an account to be over-
drawn:

e this only applies for that particu-
lar instruction and this does not
mean that we will allow a similar
overdraft in the future;

e the amount by which the account
is overdrawn is treated as an ad-
vance by us to you and you owe
us a debt equal to that amount;

e when we ask, you must repay
that advance and any fee as
mentioned in the Service & Price

Guide .

7. Notices and communications

Contact information

7.1

You must give us in writing your ad-
dress, telephone, fax number, email
address and mobile phone number
for receipt of notices and other com-
munications in connection with our
banking agreement. If these details
change you must give us reasonable
advance notice in writing before the
change has taken place.

Form of notices and communications

7.2

7.3

Unless otherwise provided in our
banking agreement, notices and
communications must be sent to
the address, telephone number, fax
number, email address or mobile
phone number last notified.

In some cases, our notices and com-
munications may be made as public
announcements in daily newspa-
pers, posted at any of our branches,
our ATMs or on our website.

When notices and communications to you
are effective

7.4

Unless otherwise provided in our
banking agreement, our notices and
communications to you are effective:

e if sent by fax, at the time shown
on the transmission report as be-
ing successfully sent;

e if delivered personally, at the time
of delivery;

e if sent by post, within the United
Arab Emirates, 5 banking days
after posting;

e if sent by post outside the United
Arab Emirates, 10 banking days
after posting;

e if sent by email or SMS, 4 hours
after we send it unless we re-
ceive a delivery failure receipt;

e if delivered via the online banking
inbox, 24 hours after we send it;
and
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e if published in daily newspapers,
posted at any of our branches,
our ATMs or on our website, at
the time of publication or post-

ing.

When notices and communications to us
are effective

7.5 Your communications are effective
when we actually receive them in
legible form.

Recording of telephone conversations

7.6 Subject to any applicable law, you
consent to us recording our tel-
ephone conversations with you or
an authorised person (and you con-
firm you are authorised to provide
consent on behalf of the authorised
person). We may inform that person
when we do. We may use the re-
corded conversations or transcripts
in any dispute in connection with our
banking agreement.

Digital signatures

7.7 Instructions and communications
digitally signed and supported by a
digital certificate will have the same
validity, admissibility and enforceabil-
ity as if signed in writing.

7.8 Any communication that is digitally
signed must comply with any appli-
cable law.

Electronic contracts

7.9 You are satisfied that electronically
executed contracts are enforceable
despite the legal risks associated
with them.

7.10 You must not dispute the contents
of any communication (including any
application) sent to us using elec-
tronic equipment.

Communications to joint accountholders

7.11 If you are joint accountholders, com-

munications (including notice of any
variation to our banking agreement
and any statements (including any
consolidated statements)) sent to
the address you have notified us as
the address for receipt of notices
and other communications in con-
nection with our banking agreement
are taken to be given to all of you.

Il Current/Cheque/Savings and Fixed de-
posit Terms

This section sets out specific terms and condi-
tions on which we agree to provide you with
current/cheque account, fixed deposit and
savings account products.

8. Choosing the account that is right for
you

We offer a variety of current/cheque accounts,
fixed deposits and savings accounts designed
to suit your personal banking needs. If you
need us to explain any of the features of, or
the terms applying to, any current/cheque
account, fixed deposit or savings account,
please contact us.

9. Savings accounts
Age restriction

9.1 If you are below the majority age a
saving account must be operated
with your parent or legal guardian on
the following conditions:

e deposits in the saving account
are payable to you only;

e withdrawals from the saving ac-
count are made using the ac-
count operating authority of your
parent or legal guardian;

e any subscription to an electronic
banking service in connection to
the saving account is made by
your parent or legal guardian.

No cheque facility

9.2 Savings accounts do not include a
cheque facility.
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Account operation

9.3

9.4

Savings accounts shall be operated
in accordance with 11 below.

If you have a credit balance in a sav-
ings account you may be entitled to
receive profit depending on the type
of account (see the Service & Price
Guide).

10. Fixed deposits

Minimum age for fixed deposits

10.1

You must be above the majority age
to apply for a fixed deposit.

Account operation

10.2

Fixed deposits shall be operated in
accordance with 11 below.

Maturity of fixed deposit

10.3

10.4

10.5

10.6

08

If a fixed deposit matures on a day
which is not a banking day, then the
date will be extended to the next
banking day.

We only pay the principal and profit
to you at the branch where it was
initially placed (unless we otherwise
agree).

You must instruct us in writing (or
any other way we agree to accept)
before the maturity date (and in the
case of foreign currency deposits, at
least 2 banking days before the ma-
turity date) whether you want:

e to renew the fixed deposit; or

e us to pay you the principal and
profit on the maturity date. If you
do not instruct us, we may renew
the fixed deposit for a similar
term with profit at the prevailing
profit rate for that term. However,
we have no obligation to do so.

Profit ceases to be payable after the
maturity date unless the fixed depos-
it is renewed.

11. Operation of Accounts

In relation to savings accounts and fixed
deposits:

1.1

1.2

1.3

You may, at any time in accordance
with these Terms and Conditions,
place funds (the “Mudaraba Funds”)
to the credit of a Mudaraba Account,
which shall be managed and invest-
ed on a Mudaraba basis by us in Is-
lamic shariah compliant assets (the
“Mudaraba Assets”).

Such accounts will be divided in vari-
ous categories depending on the cri-
teria determined by the Bank which
is applicable to a certain category,
such as maturity/tenor, currency,
credit balance thresholds and overall
relationship with a customer. A group
of Customers having accounts in a
specific category would form a par-
ticular Category (the “Category”).

The profits from the Mudaraba As-
sets (the “Mudaraba Profit”) shall be
allocated between us and you at the
end of the period for which Mudara-
ba Profits are being calculated (the
“Profit Allocation Period”), as follows:

e in consideration of the services
provided by us hereunder, we
shall be entitled to a pre-deter-
mined proportion of the Mudara-
ba Profits which have accrued
during the relevant Profit Alloca-
tion Period as its management
compensation (the “Manager’s
Profit Share”);

e the remaining Mudaraba Profit,
after deduction of the Manager’s
Profit Share (the “Profit Amount”),
shall be allocated amongst the
accountholders at the end of
each Profit Allocation Period by
reference to the weightages (the
“Profit Weightages”) determined
by us in respect of each Cat-
egory at the commencement of
each Profit Allocation Period and
the average balance maintained
by the accountholder in its Mu-
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daraba Account during the Profit
Allocation Period calculated on a
daily product basis. The accoun-
tholder’s share of the profit will be
determined in accordance with
the per annum rate (the “Profit
Rate”) applicable to the relevant
Category to which the accoun-
tholder belongs provided that the
calculation of the Profit Rate shall
be rounded up to the third deci-
mal place only.

e the Manager’s Profit Share and
the Profit Weightages applicable
to each Category shall be deter-
mined by us at the commence-
ment of every Profit Allocation
Period.

e the updated and prevailing Man-
ager’'s Profit Share and Profit
Weightages applicable to each
Category will be available on
our website, displayed in our
branches, may be obtained from
us from time to time and/or shall
be communicated to you in any
other mode, whether electronic
or otherwise, in accordance
with our prevailing practices.
We reserve the right to vary the
Manager’s Profit Share and/or
the Profit Weightage from time
to time in accordance with the
prevailing regulations and/or di-
rectives applicable to us, such
variation shall be deemed to be
effective upon the commence-
ment of the Profit Allocation Peri-
od immediately succeeding such
variation. You shall be deemed to
have accepted such variation if
we do not receive any notice to
the contrary within 7 days from
the issuance of such notice.

e The Profit Amount payable by us
to you shall be paid to you in ac-
cordance with the terms agreed
in the application or as otherwise
advised by us from time to time.

11.4 In relation to a savings account, you

may at any time choose to close
your saving account held with us. At
the time of closure you will be paid

1.5

11.6

return (if applicable) based on the
last announced applicable rate and
that will be considered the full and
final settlement between you and us
in relation to the Mudaraba Assets.

In relation to a fixed deposit, you may
withdraw the Mudaraba Funds from
the account prior to expiry of the
applicable Mudaraba Term Period,
subject to the following conditions:

e you shall give seven days ad-
vance written notice of such
withdrawal to us;

e only the whole (and not part of)
the Mudaraba Funds may be
withdrawn;

e if the date on which the with-
drawal is effected (the “With-
drawal Date”) occurs within thirty
days from the date the Mudara-
ba Funds were deposited in the
Mudaraba Term Account (the
“Deposit Date”), you shall not be
entitled to any profit for the rele-
vant Profit Allocation Period; and

e in all other cases, you shall be
entitled to profit calculated by
reference to the relevant Profit
Rate applicable to the last com-
pleted Mudaraba Term Period
preceding the Withdrawal Date
(“Revised Profit Rate”). Such
Revised Profit Rate shall be ap-
plied to each completed month
elapsed from the Deposit Date
up to the Withdrawal Date.

You acknowledge that nothing in
these Terms and Conditions shall
be construed as being a warranty or
a representation by us of any guar-
anteed profits, or any guaranteed
repayment of any part or the entire
portion, in respect of the Mudaraba
Funds. You are aware that all depos-
its in the Mudaraba Account (includ-
ing the original Mudaraba Funds) are
exposed to potential losses arising
out of a loss incurred in respect of
a Mudaraba Assets and that such
losses may even affect the principal
amount of the funds deposited by
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you in the Mudaraba Account.

11.7 Any losses incurred on the Mudara-
ba Funds during a Profit Allocation
Period shall be borne solely by you.
If, however, we have also invested a
certain sum in the Mudaraba Assets
then such losses shall be shared be-
tween you and us proportionately
in accordance with the respective
amounts invested by you and us in
the Mudaraba Assets. In the event
that such losses occur during a Profit
Allocation Period, we shall not be en-
titled to the Manager’s Profit Share in
respect of the relevant Profit Alloca-
tion Period.

11.8 In the event that we intend to make
a variation (including any addition or
deletion) to the composition of /s-
lamic shariah compliant assets, we
shall do so at our own discretion.
Any variation, if made by us, will not
adversely affect you.

12. Current/cheque accounts

Current/cheque accounts are accounts with a
cheque facility. Funds deposited by you with
us under the current/cheque account will be
on the basis of ‘gard’ and therefore shall be
payable by us upon demand. We may at our
discretion utilize such funds as we deem fit.

Minimum age

12.1 You must be above the majority age
to apply for a current/cheque ac-
count.

Profit

12.2 Profit is not payable on a current/
cheque account.

Cheque books

12.3 When you open a current/cheque
account we issue you with a cheque
book. You must keep cheque books
secure (including keeping them in a
safe place - please refer to the se-
curity procedures set out in Part E

10

Security procedures and liability) of
these Terms and Conditions.

12.4 If you need a new cheque book it
can be ordered by either filing out
the application form in the cheque
book or by any other process we
offer. We may refuse to issue a new
cheque book. We need not give you
a reason for doing so.

12.5 When you receive your cheque book
you should check that the account
number and name are correct.

Writing cheques

12.6 You or an authorised person must
be careful when writing cheques to
ensure the cheque cannot be altered
without authorisation and to prevent
fraud by forgery. For example, when
writing cheques, you or an author-
ised person must:

e only use cheques in the form we
have issued;

e write in non-erasable ink or ball-
point pen;

e write the words and figure of the
amount as close as possible to
each other and to the left-hand
margin in order to prevent space
for insertions;

e add the word ‘only’ after the
amount stated in words;

e never pre-sign a cheque in blank;

e if sending cheques by post, de-
lete the words ‘or bearer’ (to
make the cheque an ‘order
cheque) and cross the cheque
with two parallel lines;

e not alter the cheque (including
deleting the words ‘or bearer’)
unless confirmed by their full sig-
nature;

e not use correction fluid. We may
dishonour and return any cheque
that is not completed in accord-
ance with these procedures,
post-dated or out of date or oth-
erwise not in a form acceptable
to us. If the words ‘or bearer’
are not deleted the cheque is a
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‘bearer cheque’ and may be de-
posited by anyone holding the
cheque. You can protect yourself
by crossing a cheque with two
parallel lines as the cheque must
then be paid into the payee’s ac-
count rather than ‘on demand’.

Fees & charges

12.7 Fees and charges apply to cheques
including stop fees, dishonour fees
and fees if a cheque is returned to
us for any reason (see the Service &
Price Guide).

We may report you

12.8 If you issue 4 or more cheques in
a 12 month period when your ac-
count has insufficient funds we may
terminate our banking agreement
and give details about your account
to the United Arab Emirates Central
Bank and other authorities.

13. Foreign currency

Deposits of foreign currency are generally
made into a form of savings account or fixed
deposit. However, foreign currency current/
cheque accounts may also be available.

Minimum age

13.1 You must be above the majority age
to apply for a foreign currency ac-
count.

Terms of deposit

13.2 We accept foreign currency deposits
in currencies acceptable to us and
on the conditions (including term,
profit rates and minimum deposit
amounts) available at our branches.

Deposit methods
13.3 We may accept and deposit, as

agent for collection foreign cur-
rency drafts, cheques or travellers’

cheques for good value after clear-
ance. We deduct from the proceeds
our fees and charges as set out in
the Service & Price Guide and any
fees and charges that may be im-
posed by third parties. However, we
may:

e refuse to accept for collection
drafts, cheques or travellers’
cheques drawn in favour of third
parties or if the payee’s name is
not identical to your name in our
records;

¢ need to see the purchase agree-
ment of any travellers’ cheques
presented for deposit. We return
dishonoured cheques, drafts or
travellers’ cheques to your last
notified address at your risk and
cost.

13.4 If you have an existing foreign cur-
rency fixed deposit and we receive
additional foreign currency funds
with no specific instructions, we may
place them in any type of account
we determine for a minimum of one
month. However, if the additional
funds are below our minimum de-
posit amounts, we may place them
in an existing account in the same
currency and with the profit rate and
the earliest maturity date we deter-
mine.

Withdrawal methods

13.5 Except as provided for in clause
11.5, foreign currency deposit ac-
counts which are fixed deposits may
not be withdrawn before the maturity
date.

13.6 Proceeds of withdrawal may be
available in foreign currency notes at
the fee we specify. The details for for-
eign currency withdrawals and fees
are available by contacting us at one
of our branches or by using phone
banking.
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Profit on foreign currency deposits

13.7 Profit on a foreign currency deposit
is paid in accordance with the Ser-
vice & Price Guide.

Foreign exchange controls

13.8 Foreign currency accounts, and all
transactions under them, are subject
to any applicable exchange control
laws.

14. Customer acknowledgment
regarding payment of Zakat

You hereby acknowledge that you
shall be solely responsible for paying
any Zakat due on the balance in the
Account.

15. Minimum Balances

15.1 Some accounts require you to main-
tain a minimum balance. For details
on required minimum balances, see
the Service & Price Guide.

15.2 If a minimum balance applies to an
account and the balance of the ac-
count falls below this minimum we:

e need not accept any instruction
or allow any transaction on the
account which would cause the
account to fall below the mini-
mum balance;

e need not pay profit on the ac-
count;

e may close the account.

You must also pay any applicable
fees set out in the Service & Price
Guide.

16. Payments into accounts
We may accept or refuse payment

16.1 We may accept or refuse to accept
any deposit whether in cash or by
cheque or other instrument or set
minimum or maximum amounts on

12

deposits. We need not give any rea-
son for doing so.

16.2 Any cheque or other instrument is re-
ceived by us as agent for collection
on your behalf.

Foreign cheques or instruments

16.3 If we agree to accept cheques or
other instruments drawn on financial
institutions located outside the Unit-
ed Arab Emirates, you acknowledge
that:

e clearance depends on the laws
and practices of the location of
the financial institution;

® we are not responsible for the
value given by the financial instru-
ment or any other /oss incurred
in connection with the cheque or
instrument.

Receipts

16.4 Receipt of a deposit is evidenced
by our usual practice, depending on
how you make the deposit. A person
making a deposit should keep their
copy of the receipt.

16.5 A deposit slip is only valid if endorsed
by our machine print (if deposited at
an ATM) or by our stamp and signa-
ture of a bank officer (if deposited at
a branch).

Third party cheques

16.6 If a cheque or other instrument is
presented which is payable to a
third party or it appears to belong or
to have belonged to someone else
(called a “third party cheque”), we
may refuse to accept it for deposit
or refuse to cash it. If we agree to
accept or cash a third party cheque
we may require you or an authorised
person to comply with additional
conditions.
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Cash deposit machine deposits

16.7 You must not deposit cash or bearer
cheques into the cash deposit ma-
chines. If you make a deposit in this
way, you do so at your own risk and
we will not be liable for any /oss in-
curred as a result of your action.

Clearance of payments

16.8 We do our best to process all
cheques and other instruments
within a reasonable period of time.
However, if they are deposited in
the afternoon, they may not be pro-
cessed until the following banking
day. Clearance times may vary.

16.9 The proceeds of cheques and other
payment instruments deposited,
or funds transferred electronically
cannot normally be withdrawn until
cleared. If we allow withdrawal of the
proceeds before clearance occurs,
you must repay or we may debit that
amount if the cheque, payment in-
strument or transfer is dishonoured.

Regular payments to an account

16.10 If you ask, we may establish a regu-
lar payment arrangement to an ac-
count. We may cancel or stop the
regular payment arrangement if:

e you instruct us to do so in writ-
ing; or

e the payment arrangement no
longer complies with the terms of
the payment authority signed by
you; or

e required by law.

Dishonoured cheques
16.11 We give you details of any cheque

deposited into an account which is
dishonoured as soon as practicable.

17. Payments out of accounts
Withdrawals

17.1 Withdrawals from an account are
subject to conditions (including no-
tice requirements) we impose.

° You may withdraw your deposits only
at the country where the product is
located. However, we may from time
to time allow withdrawals of depos-
its from your account to be made in
other countries than the United Arab
Emirate, subject to conditions we
may impose, and you agree that we
may withdraw any such permission
at any time without notice. You agree
that such withdrawals are subject to
market conditions and the laws and
regulations governing the location of
the product, and the location of the
withdrawal.

Authority to debit and payment

17.2 You authorise us to debit all cheques
and other instruments drawn by you
to a current/cheque account.

17.3 We may determine the order of prior-
ity for payment of cheques.

Third party withdrawals

17.4 We may, but need not, accept in-
structions allowing third parties to
withdraw from an account.

Direct debits or periodical payments from
accounts

17.5 If you ask, we can organise a direct
debit or periodical payment arrange-
ment from an account. You will need
to sign additional documents to au-
thorise it.

17.6 We may cancel or stop any direct
debit or periodical payment arrange-
ment if:

e you instruct us to do so in writ-
ing; or
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e the payment arrangement no Fees for dormant accounts
longer complies with the terms of
the direct debit authority signed
by you. We may ask that you
also notify the person to whom
you have given the direct debit

18.2 If the balance of a dormant account:
olSuall e g, Ll (BRI Jgasll alasl a5 13 VY=Y
O pSL3 (e degdaall psull asy Gaalllas

e falls below a minimum limit set
out in the Service & Price Guide,

authority. Evsee r;r?/cfé?jsitebg;gnigctgugyatﬂg ks Sl folall Claall Gl2 a3 131 Y=VA sl Syhle il a ol Lo Jagatll 13a
, Loaiuwal Lué olKal 3Gy solel oSle alads ol gl slilad
Telegraphic transfers dormant account fee set out in - e : plote
the Service & Price Guide or as Ll
17.7 You may ask us to effect telegraphic notified by us; or ddalal &Llaadl A
transfers for you. We need not agree 12 Y Gpall Ye

. o the minimum limit set
to your request is above the minimum limit se sJaladl luwall 9a Ls

17.8

17.9

We may set a minimum amount or
maximum amount for telegraph-
ic transfers. For details of these
amounts, please contact us.

If a telegraphic transfer is made in a
currency other than the currency of
the destination country, you may be
required to pay multiple charges for
the telegraphic transfer. For details of
these charges, please contact us.

17.10 You consent to us disclosing any in-

formation in connection with the tel-
egraphic transfer to the correspond-
ent or intermediary bank.

17.11 If a telegraphic transfer cannot be

completed, we are not required to
refund the charges paid by you for
the telegraphic transfer unless the
failure to complete was solely and
directly due to anything we do or do
not do.

18. Dormant accounts

What is a dormant account?

14

18.1

If no withdrawal, deposit, fund trans-
fer or use of electronic banking ser-
vices is made on a savings account
(excluding fixed deposit) for 24 con-

secutive months, or cum_ant/cheque quirements. s LINS, o Usalige 5 Uglypus ol 3l of Ll jean i
account for 12 consecutive months sl o<y Y Y1 sl sl 5 o
or such other period that we notify to  Warning 2 QIR A9 FL o B o

you, we classify the account as dor-
mant.

out in the Service & Price Guide,
we may debit the dormant ac-
count fee set out in the Service
& Price Guide or as notified by us
until the account is closed, un-
less prohibited by law.

19. Closing accounts
When we may close accounts

19.1 We may close a savings account,
Mudaraba Account, fixed deposit
or a current/cheque account at any
time. We need not give a reason for
doing so. If we do so, we pay you the
balance of the account in the man-
ner we determine.

Return of cheque books

19.2 If a current/cheque account is
closed, you must ensure that any
unused cheque books are returned
to us.

20. Foreign Exchange

Entering into foreign exchange transac-
tions

20.1 If you are interested in entering into
a foreign exchange transaction, you
should contact us to discuss your re-

e Foreign exchange transactions
involve various risks including
movements in currency rates.
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20.2

20.3

20.4

You can make losses and that is
a risk you take. If you do not un-
derstand the risks or are not will-
ing to accept the risks or make
losses, you should not enter into
foreign exchange transactions
with us.

You must decide for yourself
whether you should participate in
foreign exchange transactions at
all and, if you do, about each in-
dividual foreign exchange trans-
action.

e QOur role is not to give advice,
recommendations or warnings
to you. We do not monitor your
foreign exchange transactions or
movements in currency rates for
you - this is your responsibility.
Anything we, including any of our
officers, employees or agents,
say to you is opinion only. You
may not rely on it or hold us liable
for it, even if it is wrong. Similarly,
you may not hold us liable if we
fail to give you advice, recom-
mendations or warnings.

We will not be liable for your loss-
es in any circumstances unless it
is due to our gross negligence.

Our banking agreement for foreign
exchange transactions and the
terms of all foreign exchange trans-
actions constitute a single agree-
ment between you and us.

If we enter into a foreign exchange
transaction with you orally, the for-
eign exchange transaction is made
from the time you and we make the
oral deal.

On each date on which we enter into
a foreign exchange transaction with
you, you will be taken to represent
that:

e You have made your own inde-
pendent decisions to enter into
that foreign exchange transac-
tion and whether that foreign ex-
change transaction is appropri-
ate or proper for you based on

your own judgement and on ad-
vice from advisers that you have
considered necessary; and

e You are not relying on any com-
munication from us as advice or
a recommendation or a guaran-
tee of result in connection with
any foreign exchange transac-
tion and we are not a fiduciary or
advisor to you in connection with
our banking agreement or any
foreign exchange transaction.

Payment General

20.5

20.6

20.7

20.8

20.9

Subject to what follows, you and we
must make the payments required
under each foreign exchange trans-
action in accordance with Part F
(Payments) of the Terms and Condi-
tions in the currency required under
the foreign exchange transaction.

We and you may agree from time to
time the manner of settling transac-
tions, or particular types of transac-
tions.

If you fail to make a payment under
any foreign exchange transaction on
its due date or for any reason you are
not able to honour your commitment
on the due date, we have the right to
reverse the foreign exchange trans-
action and debit the loss of closing
out the FX position including profit to
your account.

We may at our discretion withhold
payment of monies due to you under
any foreign exchange transaction
until such time as we are satisfied
that we have received or will receive
the amount due from you.

You will honour foreign exchange
transactions even in case your in-
struction is cancelled by us due to
any signature mismatch, call back
failure, discrepancy in instruction,
insufficient funds, sanctions etc. You
can give a fresh instruction to us
within three working days of booking
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the deal.

20.10 For foreign exchange transactions

that require currency conversion,
we will convert the currency of the
payment at the rate of exchange

20.15 If we terminate or close out foreign

exchange transactions under clause
20.14, you must also pay us on de-
mand our costs in connection with
terminating foreign exchange trans-

Glidlg sLgsy)

oY1 G aall o olas LS el Ll jsmy VE-Y+

SW(LIEN IR

prevailing for purchasing and selling actions.
the relevant currency at the time of
processing of the transaction.
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20.11 For booked foreign exchange trans- . PIA IC—U u: dl’“‘fy R
actions, we will convert the cur- e frere s I
rency of the payment at the rate of e sl ol Ldpuaall LAY Ly
exchange prevailing for purchasing L
& selling the relevant currency at
the time of booking the foreign ex- VE—Y e aiall (i A Lelaal Lol Liad 0 VO Y+

change transaction. ‘ S e Co
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20.12 You acknowledge that any foreign o Malaall e Lgs)
exchange transactions for the same
day value are subject to the time
when the instruction of booking such
transaction is received as we have
cut-off times relating to the geo-
graphical location of the payment
destination.

Payment netting

20.13 If you and we owe each other
amounts under our banking agree-
ment for foreign exchange transac-
tions in the same currency on the
same day, then, unless otherwise
agreed, the party owing the higher
amount must pay the difference be-
tween those amounts. In those cir-
cumstances the other party does not
make a payment.

Termination and close out

20.14 We may terminate all of the foreign
exchange transactions if:

® a default occurs; or

e You do not send the original /
physical instruction to us within
two working days from the date
of booking the foreign exchange
transaction.

e You disclaim, repudiate or chal-
lenge the validity of our banking
agreement or any part of it.
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Part C - Electronic banking
21. What is electronic banking?
Overview

21.1 Electronic banking services are a
range of banking and other services
or facilities that use electronic equip-
ment and include the following:

online banking

ATM and debit card services
phone banking

automated phone inquiries sys-
tem

SMS banking

electronic alert

mobile banking

fund transfer services

point of sale banking
E-Statements.

other e-commerce or value add-
ed services Please contact us for
details of the electronic banking
services available to you.

Using electronic equipment

21.2 When a transaction is made with
electronic equipment using a secu-
rity code, you authorise us to act
on the instructions entered into that
electronic equipment. We treat use
of a security code as evidence that
you or an authorised person issued
the instructions (see clause 5 for
more details).

Problems with instructions

21.3 if it is not possible to direct an elec-
tronic banking service to a specified
account in accordance with the in-
structions you or an authorised per-
son gives the electronic equipment,
we may direct it to any account that
is linked to a security code.

22. Using electronic banking services
Availability

22.1 Electronic banking services, and

certain facilities under the electronic
banking services, may be available
only for certain types of accounts
and not others.

Eligibility

22.2 You and each authorised person
must be 21 years of age to use elec-
tronic banking services. However, if
we permit you or an authorised per-
son to use electronic banking ser-
vices even though you or they are
below 21 years of age, this does not
affect our rights under our banking
agreement.

Preconditions to use

22.3 We only make an electronic banking
service available if:

e you are recorded as the legal and
beneficial owner of the account
and use of the electronic banking
service in respect of the account
is acceptable to us;

e you have registered for the par-
ticular type of electronic banking
service. Contact us to arrange
this; and

e you and each authorised person
has complied with the activation
procedures we specify.

Guidelines

22.4 If we issue any guidelines in connec-
tion with the use of any electronic
banking services, the guidelines
must be followed whenever anyone
accesses the electronic banking ser-
vice. We are not liable for any loss
you incur as a result of any failure to
do so.

Limits

22.5 Electronic banking services may be
limited to specific amounts set by
law or by us or by the owner or oper-
ator of the electronic equipment. For
example, there are maximum and
minimum daily withdrawal amounts
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that may vary.

Application of terms

22.6

These terms apply to your use of
an electronic banking service when-
ever you subscribe for the electronic
banking service even if you subscribe
after you begin to use a product.

Joint accounts

22.7

22.8

If the account operating authority for
a joint account is “both/all to sign”,
you agree that each joint account
holder is taken to be subscribing to
the electronic banking services and
access to the electronic banking
services is restricted to viewing of
information only and not conducting
transactions.

If the operating authority for a joint
account is “single signing authority”,
you agree that:

e all joint accountholders may
operate the account using the
electronic banking services in ac-
cordance with these Terms and
Conditions (even if you are not
registered to use the relevant
electronic banking services) if this
service is available; and

e any single joint accountholder
may validly give instructions by
the electronic banking services
in connection with that joint ac-
count.

Operating times

18

22.9

The electronic banking services will
usually be available for use during
normal operating hours or at the
times set out in the guidelines or
otherwise notified to you. However,
routine maintenance requirements,
excess demand on the systems and
circumstances beyond our control
may mean it is not always possible
for the electronic banking services to

be available during all normal operat-
ing hours.

22.10 When you or an authorised person

uses electronic banking services you
or they must:

® not access the electronic bank-
ing services using any electronic
equipment not owned by them
or which they are not licensed or
authorised to use; and

e take all reasonably practical
measures to ensure that any
electronic equipment from which
they access the electronic bank-
ing services is free of and ad-
equately protected against any
computer virus or other mali-
cious software.

Unauthorised overdrafts

You cannot rely on the operation
of the electronic banking services to
prevent an unauthorised overdraft
being created. In particular, you must
remember that cheques and any
payment instructions you or an au-
thorised person has given using the
electronic banking services may not
be given immediate value or immedi-
ate effect and might not always be
immediately reflected in the balance
owing. For the consequences of un-
authorised overdrafts see clause 6.

Phone banking

22.12 When using phone banking, if you

ask and we quote any exchange rate
or profit rate to you, the rates are for
your reference only and are not bind-
ing on us unless we subsequently
confirm the rates in writing.

22.13 You must ensure your account has

sufficient funds for the purposes
of giving instructions using phone
banking.
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Electronic alerts

22.14 The electronic alerts available are:

SMS alerts - | No prior subscription re-
automatic quired

alerts

SMS alerts - | You must subscribe and se-
subscriber lect the types of SMS alerts
alerts which you wish to receive.
Email alerts - | No prior subscription re-
automatic quired.

alerts

Email alerts - | You must subscribe and se-
subscriber lect the types of email alerts
alerts which you wish to receive.

22.15 We may vary the types of electronic
alerts available without notice to you.
They are sent only when available
and practicable.

Availability

22.16 The availability and proper function-
ing of electronic banking services
depends on many variable circum-
stances, including location, mobile
network and internet availability and
signal strength, and proper function-
ing of hardware, software, your mo-
bile network operator mobile phone
and computer.

Suspension

22.17We may suspend any electronic
banking service temporarily at any
time for maintenance and upgrading
of services.

Fees and charges

22.18In addition to any fees and costs you
must pay us, you must pay any fees
or charges imposed by the provider
of the electronic equipment and your
telecommunications provider for us-
ing electronic banking services.

Variations
22.19 We may at any time:

e vary the way any electronic bank-
ing service operates; or

e add to, remove or otherwise vary,
end or suspend any of the facili-
ties available under any electron-
ic banking service. You and each
authorised person are taken to
be bound by any variation to the
operation of an electronic bank-
ing service if you or they continue
to access the electronic banking
service after we notify you of the
variation.

23. SMS banking

SMS banking is only available for mobile
phones and data connections which meet the
specifications and configurations we specify.
You must obtain and maintain a mobile phone
and data connection which meet these re-
quirements at your own expense.

24. Fund transfer services by electronic
banking services

24.1 This clause applies only if the re-
spective services are available under
the fund transfer services for your
type of product.

24.2 You and each authorised person
may use electronic equipment to ac-
cess the following services for the
purposes set out below:
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Fund transfer limits

Name of ser- | Purpose

vice

Interbank To instruct us to transfer
funds trans- | funds from a source ac-
fer service count to a specified ac-

count with another bank in
the United Arab Emirates.

Own account
funds trans-
fer service

To instruct us to transfer
funds between accounts.
This service may only be
used where all named ac-
countholders are identical
across the accounts but ex-
cluding accounts which are
known to us to be held by
you in different capacities
including trust accounts or
estate accounts.

Bill payment
service

To instruct us to transfer
funds for payments from a
source account to a speci-
fied payee.

Third  party
intrabank
funds trans-
fer service

You and each authorised
person may use the third
party intrabank funds trans-
fer service to instruct us to
transfer funds from a source
account to a specified ac-
count with us which is held
in the name of any one or
more accountholders which
is different from those in the
source account, or an ac-
count known to us to be
held by you in different ca-
pacities.

International
telegraphic
transfer ser-
vice

To instruct us to transfer
funds from a source ac-
count to a specified ac-
count with a bank in anoth-
er country.

24.3 You and each authorised person may
issue as many instructions to trans-
fer funds in any one day as you wish.
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24.4

24.5

24.6

24.7

However, you and each authorised
person may only issue instructions to
transfer up to the preset or personal-
ized limit per day.

The preset daily limit may differ for
different types of fund transfers and
different types of accounts. The lim-
its may also be applied on an aggre-
gated basis between differing fund
transfer services. For details of the
preset limits, see our website.

You may lower the preset limit for ac-
counts by online banking if the ser-
vice is available. Your personalized
limit will apply to all accounts.

If you want to increase the limit after
lowering it (subject always to the ceil-
ing of the preset daily limit), please
contact us to check whether the ser-
vice is available.

Each International Telegraphic Trans-
fer Service transaction is subject to
minimum and maximum transfer
amounts per transaction, as set out
on our website.

Bill payment services

24.8

24.9

If you use the bill payment services,
we may give reports to payees, list-
ing all users of the electronic banking
services who have made payments
to that payee and the respective
amounts paid by each of those us-
ers. You consent to us to disclosing
to the payee any information required
in the reports.

Neither you nor any authorised per-
son may issue instructions that will
cause any limit we set for the bill pay-
ment services to be exceeded.

24.10 Payees may only receive payments

after any minimum processing time
we set.

International Telegraphic Transfer Service

24 11If you or an authorised person uses
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the time the instruction is entered
by you or the authorised person.
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25.2

Despite the features or options of-
fered at the time you first registered
to receive eStatements, we may
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26.1

We are not responsible for any ser-
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25. men X .
5. eStatements vices through which you or an au-

thorised person accesses any elec- AV galyly lasadl YA

25.1 You may elect to receive eState-

ments by one of the following meth-
ods (if available):

tronic banking services that are not
controlled by us and we are not liable
for any /loss you incur in connection
with that service. You are responsible
for complying with all the terms and
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26.2

conditions of using that service and
paying all the costs in connection
with it.

From time to time we offer incentive
programmes or value added services
in connection with electronic banking
services. These may be provided by
us or a third party. We may vary or
withdraw the programmes or servic-
es at any time. We do not guarantee
or warrant their quality and, if they
are provided by a third party, they
are provided on the terms offered
by the third party (including the third
party’s privacy policies). Please con-
tact us if you want to find out more
information about the terms of the
programmes or services.

Slaa @ Ll JaaD Yy LSkl
Oslaaisy Loaall elliy Blaty Loy LgdpaaSas
olls aluatil by i g al€als alal¥) Ll s

L Ao yall CaIISaH L3IS pia g Louall

Lndad ol ,AY oy oo oSile N
Sloaall [ogasy 1lae Lo cloaa
closall 03 audh uiy A g ,3<IYI Ldjamall
s Cas sl gand ady sal G Lgeady
Sl e Y ey ol (3 wleaall o gl i
okl Lgoad (B lgs] saa dgSuga oSS
Lasaay Al Lyl e sliy puss Al
Lo gt sl el 5 Lay) 5a Y1 3Ll
AS 13 Ly Jlas¥l an (Leky (A
plasial plSal e sl olosbes ¥ alay

coloasll i gal yull ells

Yy



Part D - Cards
27. Cards - generally

We may agree to issue ATM cards, debit cards.
This clause sets out general provisions which
apply to these types of cards. A prepaid card
is not an ATM card, debit card or credit card.
If you apply for a prepaid card we provide you
with separate terms and conditions of use.

Issue of cards

27.1 We may issue a card to you and, if
you ask, to each authorised person.

27.2 A reference to terms and conditions
on a card is a reference to the terms
of our banking agreement.

Card is our property

27.3 The card remains our property and
is not transferable to another person.
We may suspend the use of the card
without notice to you. You must en-
sure that the card (and, if applicable,
any software stored on it) is not de-
faced, damaged, bent or modified,
reverse engineered or decompiled,
in any way.

Signatures

27.4 A card must be signed immediately
on receipt.

27.5 You must ensure that the signature
of the authorised person on the card
is the same as on the account oper-
ating authority.

27.6 When a card is used the signature
on any sales draft, credit voucher
or other transaction record is bind-
ing and conclusive evidence that you
have accepted the fees or charges
which are charged to a linked ac-
count. You should keep the transac-
tion records that you or any author-
ised person are given.

Use of cards

27.7 Cards may be used to pay for goods
and services to access cash or per-
form other transactions as we notify
from time to time. However, where
a particular function is permitted,
this is limited to particular channels
as advised. For example, paying for
goods and services and accessing
cash may be limited to merchant
terminals or ATMs which display the
relevant card logo.

27.8 A cardholder may use a card to au-
thorise transactions in any manner
we permit from time to time. This
may include use of the card number
without the physical card.

Transaction limits

27.9 We or other financial institutions may
impose transaction limits on different
types of transactions which may be
made using a card. For details of the
limits we impose, please contact us.

Your liability

27.10 Except as otherwise set out in our
banking agreement, you are liable for
all transactions made using a card or
the card number.

Expiry date

27.11 If a card has an expiry date, we may
reject any use of the card after that
date.

Restrictions on use of a card

27.12 Neither you nor any authorised per-
son may use a card:

e for any unlawful activity (including
a purchase of goods or services
that is illegal or prohibited by the
laws of the United Arab Emir-
ates or by the laws of the country
where the purchase is made); or

e to pay debts incurred in connec-
tion with on-line gambling, wa-
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gering or betting activities con-
ducted via internet.

27.13 Certain purchases of goods or ser-

vices, such as alcohol, dealing in
pork and pork related products,
gambling, pornography or other il-
legal activities, are prohibited under
the principles of Shariah. It is the
cardholder’s responsibility to ensure
that the card is utilized for card trans-
actions which are not contrary, offen-
sive or repugnant to the principles of
Shariah. We shall be entitled, with-
out notice, to withdraw the cardhold-
er’s right to use the card or to refuse
to authorize any card transaction in
the event that the cardholder fails to
comply with this provision.

27.14 We may refuse to approve transac-

tions made using a card if we believe
or suspect the transactions are ille-
gal, fraudulent, dishonest or unau-
thorised. However, we need not de-
termine or enquire into the purpose
or legality of the transaction.

Overdrafts on linked account

27.15 Neither you nor any authorised per-

son may use a card for a transaction
if it would cause a linked account to
be overdrawn. If the linked account
is overdrawn, we may refuse to ap-
prove the transaction. For the con-
sequences of an unauthorised over-
draft see clause 6.

Replacement and renewed cards

27.16 If you or an authorised person asks,

we may issue a replacement card.
You must pay the applicable replace-
ment fee (see the Service & Price
Guide or contact us at one of our
branches or use phone banking).

27.17 We treat any use of a replacement

or renewed card as a valid activation
of the card.

Features on a card

27.18 We may enter into arrangements

with third parties (including service
providers and merchants) to offer
additional services or features on
your cards. If offered, these are pro-
vided on a best efforts basis only. We
are not liable for any loss you suffer
in connection with these services or
features.

27.19 We are not liable for the loss or inac-

curacy of any information stored on a
card.

Cancellation or expiry

27.20 You may cancel a card by giving us

notice in writing. You must immedi-
ately destroy any cancelled or ex-
pired card.

27.21 A merchant must issue a valid credit

voucher to make a refund for goods
or services purchased using a credit
card. We can only credit the linked
account with the refund when we
receive the voucher or other notifica-
tion from the merchant’s bank.

Disputes with merchants

27.22 We are not liable for:

e the refusal of any electronic
equipment or merchant to ac-
cept the card; or

e any defect or deficiency in goods
or services supplied to you by
any merchant. You must resolve
any complaint directly with the
merchant and no claim against
the merchant may be set-off or
claimed against us.

Withholding payment

27.23 If you report unauthorized transac-

tions on your credit card, you may
withhold paying the disputed amount
until we complete our investigation.
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You must pay the disputed amount if
your report is proved to be unfound-
ed. We may impose late fees on the
disputed amount.

Exchange rate

27.24 Non-local transactions will be con-

verted to local currency at a rate
we reasonably consider appropriate
(see clause 35.1 (Currency of pay-
ment), which may be a rate set or
resulting from procedures adopted
by a third party. For example, if the
card is a Visa or MasterCard card,
conversion is done using US dollar
as the base currency on the date
the transaction is received by us or
processed, at the exchange rate
and at the time determined by Visa
International or MasterCard Interna-
tional at its absolute discretion. In
any case, the exchange rate may
differ from the rate in effect on the
date of the transaction due to mar-
ket fluctuations. Any rate imposed
is final and conclusive and you bear
all exchange risks, loss, commission
and other bank costs which may be
incurred as a result.

Using an ATM card

27.25 You or an authorised person may

use an ATM card overseas if you
or they comply with exchange con-
trols and other applicable laws in
the country where you or they are
located. If you or an authorised per-
son uses an ATM card overseas and
the ATM does not allow a choice of
account for withdrawals, the order of
accounts we debit is in accordance
with our usual practice.

27.26 You authorise us to disclose infor-

mation to parties involved in the pro-
vision of ATM services and you au-
thorise any such parties to disclose
information to us about an account,
your PIN/password and transac-
tions.

27.27 If you or any authorised person de-

posits cash or a cheque into your ac-
count at an ATM or at a cash deposit
machine, the amount deposited
is subject to our verification, even
though the ATM or the cash deposit
machine may issue an acknowledg-
ment of the amount deposited.

28. Debit cards
Where you may use a debit card

28.1 A debit card may be used in the

United Arab Emirates and in most
countries overseas.

Pre-authorisation procedure

28.2 Some merchants are required to

specifically authorise transactions
using debit cards. If this is the case,
the transaction is processed as fol-
lows:

e the merchant debits an amount
determined by it (called a
“blocked amount”) from a linked
account on the transaction date
or the billing date, whichever is
the earlier, regardless of the ac-
tual final transacted amount;

e the difference between the
blocked amount and the trans-
acted amount is released and
credited into a linked account
after we process and pay the
transacted amount; and

e if there is any difference between
the transacted amount billed or
there is any delayed biling by
the merchant, we may make any
necessary adjustment by debit-
ing or crediting a linked account,
in order to reflect the correct
transacted amount.

Minimum balance of linked account

28.3 We may (but need not) set a mini-

mum balance to be maintained in
the linked account for the use of the
debit card and we may vary the mini-
mum balance without notice.
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Standard Chartered Zero Liability Policy

28.4 All eligible cardholders of Visa In-

ternational and MasterCard Inter-
national cards issued by Standard
Chartered Bank in UAE (“Cards”)
(“Cardholders”) are protected
against fraudulent debit cards pur-
chase transactions under Standard
Chartered Zero Liability Policy (“Zero
Liability Policy”), subject to the terms
set out below. Transactions made
with pre-paid Cards will not be cov-
ered under the Zero Liability Policy.

e Zero Liability Policy is only appli-
cable for Debit card transactions
(“Fraudulent Purchase Transac-
tions”) which:

e have not been authorised by
Cardholders and were carried
out without the knowledge and
consent of Cardholders;

e were not charged to Cards which
are lost or stolen; and not report-
ed to Standard Chartered Bank.

Cardholders Obligations

26

28.5 In order to make a request under this

Zero Liability Policy, Cardholders are
required to comply with, and must
demonstrate to our satisfaction that
they have complied with, the follow-
ing requirements:

e Cardholders monitor their Card
accounts regularly and report
any Fraudulent Purchase Trans-
actions immediately upon dis-
covery and in any event, within
sixty (60) days from the date the
Fraudulent Purchase Transaction
occurred;

e Cardholders have ensured that
their personal information in our
records, including mobile num-
bers and email addresses, are
accurate and up to date; and

e Cardholders must complete and
submit the request under this
Zero Liability Policy in the man-
ner specified by us;

e Cardholders must provide us and

any relevant authorities, including
authorities overseas (as the case
may be) with full cooperation, ac-
cess to and furnish all informa-
tion documents and requested
equipment; and

e Cardholders may be required to
file a report with relevant authori-
ties and/or sign a sworn state-
ment (in terms satisfactory to us)
attesting that they have complied
with all the above requirements,
and furnish us with the original
statement.

Application of Zero Liability Policy

28.6 If we determine at our sole discretion

that:

e Cardholder is eligible for the Zero
Liability Policy;

e a Fraudulent Purchase Transac-
tion on the Card has occurred;

e such Fraudulent Purchase Trans-
action did not arise from or was
not a result of Cardholder’s neg-
ligence, misconduct, fraudulent,
dishonest act or omission; and

e Cardholder has complied
with the terms of the Zero Li-
ability Policy, We shall credit the
amount charged in respect of the
Fraudulent Purchase Transaction
to the Card account.

e The amount to be credited is
strictly limited to the amount
charged to the Card in respect of
the Fraudulent Purchase Trans-
action.

e This policy does not cover any
indirect, consequential or special
losses, damages, costs, charges
and expenses (including but not
limited to legal fees) suffered or
incurred by Cardholders.

e In the event that such amount
has already been credited to the
Card account in respect of the
Fraudulent Purchase Transaction
under this Zero Liability Policy,
and we determine at our sole
discretion that such Cardholder
has not complied with these
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terms or is otherwise not entitled
to payment under this Zero Li-
ability Policy, we shall be entitled
to recover from Cardholders all
and any credited amount by, in-
cluding but not limited to debiting
and/or setting off the said monies
from any account(s) such Card-
holders may hold with us, with-
out prior notice.

e For clarity, in order to make our
determination, we shall be enti-
tled to (but not obliged to) take
into consideration, the results
of our investigations or those of
any other authority or any other
circumstances. The length of
time taken for any investigations
undertaken and any response
to Cardholders will vary with the
complexity of each case.

e Ve reserve the right to determine
at our sole discretion whether
Cardholders have complied with
these terms in order to make a re-
quest and receive credit of such
amount charged in respect of the
Fraudulent Purchase Transaction
under this Zero Liability Policy. In
case of any dispute, our decision
in all matters arising out of or in
connection with this Zero Liabil-
ity Policy is final, conclusive and
binding. We will not entertain or
respond to any appeal or corre-
spondence.

Cardholders Obligations

28.7 In order to make a request under this
Zero Liability Policy, Cardholders are
required to comply with, and must
demonstrate to our satisfaction that
they have complied with, the follow-
ing requirements:

e Cardholders must have made
best efforts to prevent and deter
the Fraudulent Purchase Trans-
action from taking place. This in-
cludes ensuring that security has
not been compromised, and that
security measures and precau-
tions relating to the transaction

General

charged to the Card have been
adhered to, including:
Cardholders have kept their Card
details such as the Card number,
CW/CVC2 number and Card
expiry date, tokens, security
code and PIN/password secure
and confidential at all times, and
have not disclosed the PIN/pass-
word or security code to anyone
directly and indirectly;
Cardholders have their Card in
possession at all times and in
particular at the time the Fraudu-
lent Purchase Transaction oc-
curred;

Cardholders have adhered to the
security practices recommended
by us including but not limited to
installing and keeping updated
industry-recommended  firewall
and virus detection software on
their computers and mobile de-
vices.

28.8 The Zero Liability Policy does not

extend to transactions where Card-
holders either do not receive the
transacted goods or service or are
not satisfied with the transaction.

e Cardholders have complied with

our Terms and Conditions, and
any written law;

Upon our receipt of any report
or information from Cardholders,
we may (but are not obliged to)
block, suspend the Cards and/or
issue new replacement Cards.
We are not the agent of any mer-
chants and make no representa-
tion as to the quality/condition or
performance of the goods and
services provided in relation to
Cardholders’ transactions. Any
dispute about quality or perfor-
mance of the product and/or
service is not covered under this
Zero Liability Policy and will be
resolved directly between Card-
holders and the merchants.

e We reserve the right to vary,
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modify, add or delete any of
these terms, including terminat-
ing or withdrawing this Zero Li-
ability Policy, at any time without
prior notice or reason.

29. Reward points scheme

28

29.1

29.2

29.3

29.4

29.5

29.6

Some types of cards have a reward
points scheme. For details please
contact us.

Reward points may be earned when
a cardholder (including any person
you authorise as a supplementary
cardholder on your account) uses a
card in the manner specified by us
from time to time. However, reward
points accrue on your account only.

We may specify from time to time the
amount of AED which needs to be
spent using your card to earn one
reward point. We may also from time
to time specify other ways by which
reward points may be earned.

We will notify you of the method for
calculating reward points earned.
Reward points cannot be earned on
reward points purchases, cash ad-
vances, profit, fees or costs.

Reward points accrue from when
your account is opened and may
be redeemed until the reward points
cancellation date. Except as notified
to you by us, all reward points earned
before the reward points cancellation
date are automatically cancelled on
the reward points cancellation date.
Cancelled reward points are not rein-
stated in any circumstances (includ-
ing if your account is reinstated).

Unless we notify you that you are
allowed a period of time after the
reward points cancellation date to
use or redeem your accrued re-
ward points, all applications to use
or redeem reward points which we
receive after the reward points can-
cellation date and any attempted use
or redemption of reward points oc-

20.7

29.8

29.9

curring after the reward points can-
cellation date is not valid and has no
effect.

You may not redeem reward points
for cash and may only use or redeem
reward points for the goods and ser-
vices we specify from time to time.
If you order any goods and services
which require both reward points to
be used or redeemed and money to
be paid, you authorise us to debit
your account with the amount of the
required monetary payment. We may
reject other methods of payment.

You may not use or redeem any re-
ward points if the status of all your
accounts are not normal or current
or if a cardholder is in default or has
otherwise not complied with the
terms of our banking agreement.

Unless we agree otherwise, you
may not transfer reward points from
one account to another. We may al-
low you to combine all the reward
points which you have earned in all
your qualifying accounts for use or
redemption in one or more transac-
tions.
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Part E - Security procedures and liability Protecting security codes and cheque

30. Security procedures

Security procedures for banking services are
very important. You must comply with (and
ensure each authorised person complies with)
all security procedures set out in our banking
agreement.

Issue and cancellation of security codes

30.1

30.2

30.3

30.4

30.5

30.6

30.7

We may issue (or in some cases, al-
low you to select) security codes to
enable you to communicate with us
or to give us instructions by electron-
ic equipment.

If you want any other person to be
able to give us instructions by elec-
tronic equipment we can issue them
with security codes, but you must
ask us to do so in writing.

If you lose a security code or it stops
working we may issue you with a
new one if you ask us in writing.

You are responsible for security
codes once we send them to you
(or the authorised person) even if any
other person receives or uses them.

You must instruct us in writing if you
want to cancel a security code is-
sued to you or an authorised person.

We may cancel a security code with-
out notice.

We are not responsible for any ser-
vices by which you or an authorised
person obtains any security codes
that are not controlled by us and we
are not liable for any loss you incur
in connection with that service. You
are responsible for complying with
all the terms and conditions of using
that service and paying all the costs
in connection with it.

30.8 You and each authorised person

must take all necessary steps to
prevent unauthorised or fraudulent
use of your or their security codes or
cheque books.

30.9 For example, you and each author-

ised person must:

e memorise a PIN/password and
destroy PIN/password notifica-
tions as soon as possible after
receiving or selecting the PIN/
password;

e not record any PIN/password
(except where it is disguised in a
way that others are not able to
decipher it);

e when selecting a PIN/password,
not select an obvious word or
number or one that can be easily
guessed by someone else (such
as a date of birth, middle name,
family member’s name or tel-
ephone number);

e not voluntarily tell anyone their
PIN/password or let anyone find
out their PIN/password — not
even family or friends, a joint ac-
countholder with you, a member
of our staff, or someone giving
assistance on a technical help-
desk in connection with any ser-
vices;

e not record a PIN/password
(disguised or not) on electronic
equipment or on a physical de-
vice that is a security code or
computer;

e change PIN/passwords regularly
or, at minimum, whenever we or
our systems require you or the
authorised person to do so;

e not select a PIN/password they
have used before;

e not voluntarily give their security
code to any other person;

e if they use SMS banking, not
leave their mobile phone unat-
tended or give any person ac-
cess to their mobile phone in a
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way that allows them to access
SMS banking through their mo-
bile phone;

e keep their cheque book secure
(including keeping it in a safe
place).

e |ook, before using an ATM, for
anything that seems unusual
around the card opening. If in
doubt, you can contact the hel-
pline number, which is usually
displayed next to the ATM.

e if the card is captured by an
ATM, immediately report incident
to the bank, so that bank can
stop the card.
if something unusual happens
whilst performing an ATM trans-
action, not to take stranger’s
advice to input the PIN multiple
times or not to use a strange key
sequence, as a suggested meth-
od to get the card back. It may
be an attempt to steal it using the
jamming method.

30.10 Neither you nor an authorised per-
son may keep records (disguised or
not) of a PIN/password near records
of an account (such as an account
number) or other security code de-
vice.

Loss, theft or misuse of security codes or
cheque books

30.11You and each authorised person
must notify us by phone as soon as
you or they:

e become aware that your or their
security code or cheque book,
blank cheque or signed cheque
may have been lost or stolen; or

e suspect that someone knows
your or their or any other author-
ised person’s PIN/password; or

e suspect or become aware that
there has been unauthorized ac-
cess to an account or use of a
security code or cheque book; or

e pbecome aware that your or their
computer or mobile phone which
you or they use to access any

30

electronic banking services may
have been lost or stolen; or

e become aware that your or their
mobile number has changed,
otherwise you may be liable for
any /loss incurred (see clause
30.13). If your cheque/cheque-
book has been lost or stolen you
must notify the police and give us
a copy of the police report.

Never keep PIN/password records togeth-
er with account records, cards or mobile
phones etc

in a briefcase, bag, wallet or purse (even if in
different compartments).

in a car (even if in different areas of the car).

at home in the one item of furniture, even ifin
different compartments (for example, differ-
ent drawers of the same bedroom dresser).

in a situation where, if a thief finds a card,
mobile phone or other physical device to ac-
cess electronic equipment they also find the
record of the PIN/password.

30.12 You must provide us with any rel-
evant information and give us rea-
sonable assistance in recovering lost
or stolen security code or cheque
book.

30.13 You are liable for any unauthorized
transactions that occur on the ac-
count linked to a lost, stolen or mis-
used security code, or cheque book
until you have notified us in writing
unless there was a delay due to our
communication channels being una-
vailable.

30.14 Our decision in relation to a breach
of the security procedures or where
a security code or cheque book has
been lost or stolen is final and bind-
ing on you.
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Precautions when using electronic bank-
ing services

30.15 You and each authorised person
must take the following precautions
when using electronic banking ser-
vices.

Requests for security code or account
details

30.16 After you initially open an account
or register for electronic banking ser-
vices, we will never contact you or an
authorised person, or ask anyone to
do so on our behalf, with a request
to disclose the account details or
security code. If you or an author-
ised person receive such a request
from anyone (even if they are using
our name and logo and appear to be
genuine), you or they must not dis-
close the account details or security
code. You or the authorised person
must notify us as soon as possible.

Recovered security code

30.17 If you or an authorised person re-
covers a lost or stolen security code,
you or they must return that security
code to us without using or attempt-
ing to use it.

Consent to videoing

30.18 By using a product or security code
you and each authorised person
consents to us videotaping or re-
cording you or them on camera at
terminals or other facilities where you
or they use the product or security
code.

31. Liability for transactions

Disputed transactions

Take the following precautions

Not allow anyone else to operate any elec-
tronic banking services on your or their be-
half.

Not leave electronic equipment unattended
while you or they are on-line to any electronic
banking service. This applies whether elec-
tronic equipment is sourced independently
of us or provided by us in our branches or
other premises.

If you or they access any electronic banking
service from electronic equipment in one of
our branches, you or they must ensure that
you or they have gone off-line before leaving
the branch.

Not access any electronic banking services
from any electronic equipment connected
to a local area network (or LAN), such as
an office environment, without first making
sure that no one else is able to observe or
copy your or their access or otherwise gain
access to the electronic banking service by
that electronic equipment, network or envi-
ronment.

Not allow anyone else to observe your or
their PIN/password when you or they enter
it into any electronic equipment.

31.1 If there is a disputed transaction in-
volving a card, a card number or a
cheque and the card or cheque was
delivered to you or an authorised
person, you must prove that the card
or cheque was not used or issued by
you or an authorised person at the
time the disputed transaction was
entered into or recorded (otherwise
you are liable).

Your liability for transactions

You will be liable for any loss incurred if you act

fraudulently or due to your willful misconduct.

31.2 You are liable for the following trans-
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32

actions that occur on an account
linked to a security code or cheque
book:

transactions carried out with
your knowledge and consent;
transactions carried out by an
authorised person, unless you
have told us to cancel that au-
thorised person’s security code,
and if relevant, you have taken all
reasonable steps to have any se-
curity code device issued by us,
returned to us;

transactions carried out by any
other person using a security
code or cheque book (unless
you have told us to cancel that
security code or cheque book,
and if relevant, you have taken
all reasonable steps to have any
security code device issued by
us returned to us). This includes
where a transaction which is car-
ried out by someone other than
you or an authorised person with
or without your knowledge and
consent, and applies even where
you have complied with our re-
quirements regarding safeguard-
ing security codes or cheque
books.

transactions conducted using
electronic banking service (other
than by using a credit card) not
authorized by you or an au-
thorised person (for example, a
transaction which is carried out
by someone other than you or an
authorised person without your
knowledge and consent) if you
or any other authorised person
have acted fraudulently, acted
with gross negligence such as
failing to properly safeguard or
prevent unauthorized access to a
security code or cheque book or
not notifying us if a security code
or cheque book is lost or stolen;
transactions not conducted us-
ing a card or electronic banking
service where you or an author-
ised person breach our banking
agreement or are negligent in any

way; and

e any other transactions specified

in the product terms. Also see
clause 43 which sets out circum-
stances where we are not liable
to you for loss.
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Part F - Payments
32. Profit, fees and costs

You need to ensure you are aware of and un-
derstand the profit, fees and costs referred to
in these Terms and Conditions. These are set
out in the Service & Price Guide or are availa-
ble by contacting us at one of our branches or
by using phone banking. Our Service & Price
Guide is revised periodically and you must pay
any applicable, fees and costs at the relevant
time.

Service fees

32.1 Additional fees and costs may apply
in the case of services provided in
connection with a product. For ex-
ample, the use of electronic banking
services, or for certain types of pay-
ments and deposits such as foreign
currency deposits and telegraphic
transfers (including fees charged by
third party service providers).

Government charges

32.2 You must also pay us an amount
equal to any government charges
and duties (however described)
on or in connection with our bank-
ing agreement. These are payable
whether or not you are primarily li-
able for those charges and duties.

Withholding tax

32.3 Profit earned by you for a product
may be subject to withholding tax in
accordance with applicable law.

32.4 If a law requires you to deduct any
tax from a payment to us, you must
increase the amount payable so
that, after making the deduction, we
receive the amount we would have
received if no deduction had been
required. You agree to deduct the
amount for the tax, pay that amount
to the relevant authority in accord-
ance with applicable law and give us
the original receipts.

Value added tax

32.5 All payments to be made by you in
connection with our banking agree-
ment are calculated without regard
to any goods and services tax, con-
sumption tax, value added tax or any
tax of a similar nature. If any of these
types of taxes is payable in connec-
tion with the payment, you must pay
us an additional amount equal to the
payment multiplied by the appropri-
ate rate of tax. You must do so at the
same time as making the payment.

Calculation

32.6 Any profit or fee payable under our
banking agreement accrues, and is
calculated in accordance with our
usual practice. In this respect you
should be aware that we reserve
the right to round any profit rate or
calculation to the nearest decimal
place (as we may decide from time
to time), with our current practice to
calculate and pay profit to two deci-
mal places.

No refund

32.7 You are not entitled to any refund of
any profit, fee or costs you have paid
or subsidy you have received includ-
ing where you do not use a product
or our banking agreement ends.

Costs on cancellation

32.8 If our banking agreement ends, you
cancel any product before using it or
you do not proceed to use a product
within any period we specify in our
banking agreement, we may require
you to pay, profit, fees and costs in-
curred in connection with our bank-
ing agreement or the product. This
includes any legal costs in connec-
tion with preparation of documents
(such as securities) even if these
documents have not been signed.
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33. You indemnify us

You indemnify us against, and must
pay us on demand for, any loss we
reasonably incur in connection with:

e any account, the establishment
and provision of any product or
any other transaction contem-
plated by our banking agree-
ment;

e searches and enquiries we make
in connection with you (including
checking for insolvency);

e instructions you or an authorised
person gives us (including those
sent by electronic equipment);

e any service provided by a third
party such as services arranged
by a card association;

e any tax payable by us on, or
calculated by reference to, any
amount paid or payable by you
under our banking agreement
(excluding any tax payable by us
by reference to our net income);

e us acting on, delaying or refusing
to act on instructions from you or
an authorised person or taking
action against you or an author-
ised person;

e a default;

e any amount payable by you un-
der our banking agreement be-
ing repaid, discharged or made
payable before its due date (the
loss we incur includes our loss
in connection with unwinding,
terminating or changing arrange-
ments we have made to fund or
maintain our funding of any prod-
uct);

® any person exercising, or not ex-
ercising, rights under our banking
agreement (including enforce-
ment action and debt collection
costs, such as valuation fees,
auctioneer’s charges, eviction
costs, enforcement order costs,
property taxes and property ad-
ministration and service charg-
es).

If we ask, you must appear and de-

fend at your own cost and expense
any action which may be brought
against us in connection with our
banking agreement.

33.3 You must sign any document we rea-
sonably require to give further effect
1o this clause including in connection
with instructions sent by electronic
equipment or lost cheque books or
security codes.

34. Payments - generally

We (and each other member of the Stand-
ard Chartered Group) have rights to set any
amount we (or any other member of the
Standard Chartered Group) owe you against
any amount you owe us or any other member
of the Standard Chartered Group). Please see
rights of set off below.

Payments in full

34.1 All payments you must make to us
under our banking agreement must
be received by us on the due date
in full in immediately available funds
in the currency we specify and with-
out setoff, counterclaim or deduction
or withholding (including on account
of any tax) unless the deduction or
withholding is required by law. If you
are required to deduct or withhold
any amount, the payment you must
make to us must be increased so
that the amount of the payment we
receive after the deduction or with-
holding is equal to the amount other-
wise payable.

Independent payment obligations

34.2 Your obligation to pay any amount
under our banking agreement is
separate from each other obligation
to pay.

Right of set off

34.3 We (and any other member of the
Standard Chartered Group) may
set off any amount we (or any other
member of the Standard Chartered
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Group) owe you against any amount  Insufficient funds
you owe us (or any other member
of the Standard Chartered Group)

sao ll BHBS aue doliall 3a

34.8 If you have insufficient funds in any .
pand GBS 5at Glus sl 3 pSasm, OIS 13 A-YE

34.4

(whether or not the obligation is ma-
tured or contingent). We (and each
other member of the Standard Char-
tered Group) may also combine or
consolidate all accounts. If we (or any
other member of the Standard Char-
tered Group) combine accounts, any
credit funds held by you in your ac-
counts will be applied to adjust the
amount owing by you in relation to
your other accounts. We (and each
other member of the Standard Char-
tered Group) may do so at any time
(even if you are not in default).

If you have a joint account, we (and
each other member of the Standard
Chartered Group) may set off any

day which is not a banking day, you
must pay it on or before the preced-
ing banking day.

Debiting accounts

account in respect of which we are
entitled to debit amounts you owe
us, yet we still decide to debit the
account, our action does not consti-
tute a waiver or otherwise affect our
rights under our banking agreement.

Automatic payment from account with
another institution

34.9 If we require you to pay us an amount

by automatic payment from an ac-
count with another financial institu-
tion you must:

e organize a payment arrangement
with the other financial institution
under which an amount equal to
the amount, is debited from that

dates and amounts in the cheques
for an amount not exceeding the
limit for the product at that time and
acknowledge that we may use these
cheques to pay any amount you owe
us in connection with the product.

Sl B3 Ll aSile Batis Jlgal
pae i Y el 0l oluall o anall 3
Lbyanall L,5LAY) i gy LB gla (e Lplas

el La s

oA dge ool Glwall e (g KUY adull

IMa oo Bals plas o by aSULILL 13] A-YE

Lwwyo ol Sl Glua o SWELI Al
ale Ga ot «s,al LIl

Ll Ls’pall o gl s 5l @
il i) Lad g acniy amy A
11 Ge Balwall pliall Jolay Lilys

Gslaatl jlea e aSlilly iyl lia 3

Uil aSale Batuas jlys (sl pbal oSl el

) Lale ot alis (ol Lalas (35las
(5,53 3,80 e gana 3 gie sl e
e o) Lale ol Gatns i ol 0o o<Wl
ol pu) (4535085 3,000 Lo sana 3 gue g
Ll Sy (Us s piue of Lintis l330¥1 cslS
(3,5l Hulin Legane (3 sde V)
o) Bad Jiey obluall LIS pon 5l gon
e (ay3les JJ-\-*L"M degans b gpuae sl
PR NTE VNS PSP PN NEN- PN PO DN
Lags aSale Baduall plyall £ i) aSSL L
1) iy a5 a8y Y aSLluay Bl
&l 53 (4535 5wl Lo sana 3 gue o

(8ol palase 15365 ol o) 3a) 3y

psall e gl b b aSale cin g3 dLid yans
Ba¥l byl

amount we (or any other member of N S e
the Standard Chartered Group) owe account and deposited in your sanall aGlua (3 pusay Slwall E_S'J'?L"‘JJ%-{ S ike \-!‘j““ pSead 9‘5 13l E-ve
you against any amount owing to us nominated account on each pay- JaIalls By g3as pdall e, s US 3 Lolia (“J{JU“J ‘{43‘3“ fesee 0 J‘A‘
(or any other member of the Stand- ment date and give us satisfac- Pl N ‘,;J! & sae ¢l Sle sl) Lule Gatus alie
ard Chartered Group) in any one ac- tory evidence that this is in place; St e G oo o oo (L3S 5,0l Legans
countholder’s account. or OSats (S Ly Al gl Biais @ e 3w L) Gl N
* provide us with any authority we s oo Gateall alidl amd oo TGP B E st 9 B O
34.5 For the purposes of clauses 22.3 require to enable us to debit the e walo sbilua g gl (3 (9,588 38l
and 22.4, each member of the amount, to that account; or s eoluall o luwall
Standard Chartered Group may e if we ask, give us one or more Lagge oliy Ll 36 Laggys @
make any necessary currency con- signed undated cheques in our Lo . Ta e . . T,
versions at the rate they reasonably favour with the amount left blank 05y oAb uf“ “AJ{* e Seae E=YY 5 ¥-YY _u:dl wu@{,_\.n_g_*._m o-Y¢
consider appropriate. and otherwise drawn as we re- s Lagiens & gainn Ll 3, LaS )8l e sane (3 e S
quire. @M sl 335 & Maall (559 05 ‘J_.w,;: sl
S s 3 & Lo o
Authority to fill in cheques Sl a3 Sl e
Banking days ) o .
34.10 If you provide us with any cheques, L 00 585 oS58 ool ol Ll alond (30 VoY 48 jaall alsy!
34.6 Unless othenmse stated in the prod- you irrevocably authorise anql ap- o bl fealsall it a1 WSy Ugansss ‘
uct terms, if an amount is due on a point us as your attorney to fill in the il palall sl slaty ¥ plo o lSuall = eV /INLEN (g JEIR R L ENEREIN LD 3 4

34.7 We may debit (without notice to you) Bl ol 3488 obbwadl Ga aandl
any profit, delay payments, fees, Honouring payment instruments
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us in connection with a product to
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34.11You must ensure that any payment
instrument or payment instruction is
honoured. For example, you must:

35 Yo



e ensure that you have sufficient
funds in the account to be deb-
ited (including any account with
another financial institution or the
nominated account);

e not stop cheques;

e not cancel or vary any payment
arrangement (unless we ask you
to do so to reflect a change in the
instalments) or close or change
the account on which cheques
are drawn.

How we apply payments

34.12 Payments are taken to be made
when we credit them to the account.
We do this as soon as practicable
after receipt.

34.13 Unless set out in the product terms
we may use amounts we receive un-
der our banking agreement to pay
amounts you owe us in any order we
choose.

Payments into suspense account

34.14 We may place in a suspense ac-
count any payment we receive in
connection with our banking agree-
ment for so long as we consider ap-
propriate. This is to protect our rights
against other amounts you may owe
us.

Insolvent payments

34.15 Under insolvency law a person may
demand the return of payment we
have received under our banking
agreement. To the extent we are
obliged to do so or we agree to
make a refund, we may treat the
original payment as if it had not been
made. We are then entitled to our
rights against you under our bank-
ing agreement as if the payment had
never been made.
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35. Currency conversion and indemnity
Currency of payment

35.1 We may make currency conversions
in respect of any amount received by
us from you or due to you from us
at a rate we reasonably consider ap-
propriate. You indemnify us for any
shortfall arising from the conversion.

Payment in other currency

35.2 You waive any right you have in any
jurisdiction to pay any amount other
than in the currency in which it is
due. If we receive an amount in a
currency other than that in which it is
due:

e we may convert the amount into
the due currency on the date and
at rates we reasonably consider
appropriate. We may deduct our
costs incurred in the conversion;
and

e you satisfy your obligations to
pay in the due currency only to
the extent of the amount of the
due currency obtained from the
conversion after deducting the
costs of the conversion.

Conversion after default

35.3 Despite any other provision of our
banking agreement, at any time af-
ter you are in default we may con-
vert to the base currency at a rate
determined by us any part of the bal-
ance owing for the account for the
product which is not due to us in the
base currency (“foreign currency ob-
ligation”).

35.4 The applicable foreign currency ob-
ligation is then taken to be replaced
with an obligation to pay us an
amount of the base currency equal
to the amount of the base currency
needed for the conversion plus the
costs of the conversion.
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Currency Conversion on judgement debt,
orders, directives, issued under law or
regulator
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35.5 You must comply with all exchange
control laws in connection with our
banking agreement. If a country re-
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stricts the availability or transfer of
its currency, we need not make any
payment to your account in that cur-
rency. We may make the payment in
any currency we consider appropri-
ate.

Lileae Lads3 0o S Lo ol wilS 1l
M plee ol dasaty 230 ol Agligas o
b gl U jomy Alaall sigy allin

Leawlio Laly dlae

o sals¥l ol 4y asSaall Cuully oMasdl Jygad
Currency conversion on judgment debt, fatiiall dgall o osalall {553 5 yuliall lgaa gill
Orders, directives issued under law or
regulator . P .
Li.’a‘, QLQ._Q\;JJ Jl ).4‘ J‘ eS; “5| I &A '\—VO
35.6 Ifajudgment, order, directives issued (

under law or by any regulator or pur-
suant to agreement with any regula-
tor or any authority, or proof of debt
for or the recovery of an amount in
connection with our banking agree-
ment is expressed in a currency
other than that in which the amount
is due under our banking agreement,
then you indemnify us against:

e any difference arising from con-
verting the other currency if the
rate of exchange we use under
our banking agreement for con-
verting currency when we receive
a payment in the other currency
is less favourable to us than the
rate of exchange used for the
purpose of the judgment, order,
directives issued under law or
by any regulator or pursuant to
agreement with any regulator or
any authority, or acceptance of
proof of debt; and

e the costs of conversion.
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Part G - Information, statements and re-
cords

36. Information you give
Information must be correct

36.1 Each time we offer a product to you
or you use a product, we rely on the
information you give to us. It must
be correct, complete and not mis-
leading. You must notify us within 30
calendar days if you become aware
that any information you have given
changes, is incorrect or misleading.

What you must give us

36.2 If we ask, you must give us any infor-
mation about or documents in con-
nection with:

e our banking agreement; or
e your financial affairs.

All information or documents must be in
the form we require and certified by you
to be true.

36.3 You must notify us if there is any
change in your employment, busi-
ness or profession within 15 days of
the change.

36.4 You must get the consent of other
persons named in a customer infor-
mation form, an application or any
authorised person to our collection,
holding and use of their personal in-
formation.

36.5 You consent to us periodically check-
ing your credit status with any credit
bureau or credit reference agency.

Representations
36.6 You represent and warrant that:

e you have power and all neces-
sary authorisations to own your
assets and carry on any business
you conduct, to enter into each
of our banking agreements and
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any security you provide and to
comply with your obligations and
exercise your rights under them;
your obligations under each of
our banking agreements are
valid, binding and enforceable
and you will not be in breach of
any law, authorisation, document
or agreement by entering into or
complying with obligations or ex-
ercising rights under any of our
banking agreements;

all the information given by you
is correct, complete and not mis-
leading and each representation
made by you to us is correct and
not misleading;

since the date the information
was given there has been no
change in your financial circum-
stances which may have a mate-
rial adverse effect on your ability
to meet any of your or their obli-
gations to us;

you have not withheld any infor-
mation that might have caused
us not to enter into any of our
banking agreements or provide
any product to you (including in-
formation about the assets you
or they own);

neither you nor or any assets you
own have immunity from the ju-
risdiction of a court or from legal
process;

unless otherwise stated in the
application, you are not entering
into our banking agreement or
transacting with us as a trustee,
agent or nominee. (This means
you are liable as principal);

if we accept your application to
enter into our banking agreement
or you transact with us as a trus-
tee, executor, agent or nominee,
you are authorised to do so;

you are not in default and no
event has occurred which may,
with the giving of notice or lapse
of time or fulfilment of any condi-
tion, become a default.

You repeat these representations
and warranties every time you
apply for a product or make any

LI Ladlall o Sla KK
RPN REL TS IS U PN
plnls 4 Opasis Jae ol Ulyay
sl Liyadl olalsyl LIS
gl Lady 4S8 58 Tuuylang

Lo paall LWL aSSLalall o
Liley dapns oSy 5 Lay
ol @l osallas ¥ ol sasly
Lalol g dlpe Sl Gaups
SLlyll st ol alnl s oo
oo Y Wy Feall Lujlas
Lsaiagy il oleshaall GBI o
Ulas pey UelSy dnpas L
Ll 8 gatand 1,30 ol elliS

W DA PP VR e JERRN
Sh a3 G oleslaall praEs Jie
b slgll e oS08 e Lole
Lialas aSSlalyall e

5o O olaslis Y aSian auc
@l ol pae M Lasas ol oSadll
Lalall ologlaall ells b Lay) oS4l
(ol ol L Shas 3 Yy
b ppol sl anl faian Y
Satll palaia¥l ol Lloa
(b ehial gl s o Laas (Y
TN | BT Y R N I P
Ly paall L3WSYI 15238 ol WS
e sk sl Sy sl GaelS Liae
(ool o, 2ol yall elliy andys)
L3y syl olbs Llsad Jls
o oaalS Lins aSlolas o Ld yunall
pSSLS Gaae ok ol Sy ) USse
ety aLaall LS g 523

ALl bl e aSAlaS auc
‘ASLiAJ‘“ a8 Jola gi F o8y puacy
ALl clagll e opalats
Ji R PR PR 3i olaal ‘s._l_\.a:i aa

oMally abibadly olaglaall (3) =3l
Lgesdd Sl sslaglaall ¥
olaglaall das 089

QJ‘MJi[%:‘:“LHj\“SéJ!?ﬁi‘SJAJS@ AR
G oleghall e Joad Lol datie Leus
Sloshaall dlls 585 o iy L L3 gas3
pSale Cpatyy Alas ags dolSy dapain
aale Jla 3 Lodls Loge ¥+ U3a Ul
Lagatons mloglis ol Jolas ol Tas puny

L)

Ll Lpagoll aSle hly (301 oola glaal

Gl aa® elld Lyl e @Sule Gaiy Y-Y
ol Loy LAt luitas sl ool slas

ol g uas I Lsluslas! e
R[N e&»}}f« °

dllad o3 ISl olaglasll &S (oS3 (o Ay

i3 gl Sgan Yl 3 Golal oSle iy Y-
Vo s Sl ol aSS5LaS ol pSlae (S

oolan ¥l Ladlye e Jsmall aSole iy £-Y1
Jrandl olaslas £3sad (3 GupsSiall Gayadl
Lt Usylm s LiSUal g pniiiull agsla slas

Losdl daalally d8slse Lol gpaas 0T
s plansl LiSs ol sl Lnlansyl aullal
et s WIS

D PR PRUPRVEL R S g

YA



transaction on a product or ac-
count. You must notify us when-
ever anything happens which
would mean you could not truth-
fully repeat these representations
and warranties.

e You must notify us within 30 cal-
endar days if you become aware
that any information you have
given changes, is incorrect or
misleading

37. Information we give

Any information we give to you is for reference
purposes only. We do our best to ensure that
the information we provide is accurate and
complete.

38. Information we disclose

38.1 You consent to each member of the
Standard Chartered Group, its offic-
ers, employees, agents and advisers
disclosing information relating to you
(including details of the accounts or
products to:

e our head office and any other
member of the Standard Char-
tered Group in any jurisdiction
(“permitted parties”);

e professional advisers, service
providers or independent con-
tractors to, or agents of, the
permitted parties, such as debt
collection agencies, data pro-
cessing firms and correspond-
ents who are under a duty of
confidentiality to the permitted
parties;

e any actual or potential participant
or sub-participant in relation to
any of our obligations under our
banking agreement between us,
or assignee, novatee or trans-
feree (or any officer, employee,
agent or adviser of any of them);

e any credit bureau or credit ref-
erence agency, rating agency,
business alliance partner, insurer
or insurance broker of, or direct
or indirect provider of credit pro-
tection, or any permitted parties;

any financial institution which you
have or may have dealings for
the purpose of conducting credit
checks (including in the form of
bank references);

any court, tribunal or authority
(including an authority investigat-
ing an offence) with jurisdiction
over the permitted parties;

any regulator or tax authority
where necessary to establish any
tax liabilities in any jurisdiction
pursuant to orders, agreements
with regulators or authorities or
otherwise;

a merchant or a member of a
card association where the dis-
closure is in connection with use
of a card;

any authorised person;

anyone we consider necessary
in order to provide you with ser-
vices in connection with an ac-
count whether they are located in
or outside United Arab Emirates.

38.2 You consent to the recipients of the
information we disclose, using and
transferring the information where it
is necessary

To provide you with services in
connection with an account

To provide you with services in
connection with a product
Monitor our compliance with
law, agreements with any regula-
tor or any authority and our and
the Standard Chartered Group’s
policies; or

To support our and the Standard
Chartered Group’s business, fi-
nancial and risk monitoring, plan-
ning and decision making.
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39. Statements and records

39.1

39.2

We issue statements for accounts
periodically as set out in the prod-
uct terms. However we may not
issue statements if an account is
inactive, there have been no trans-
actions since the previous statement
or where we are not required by law
to do so. You may ask for a single
statement for each account or a
consolidated statement (if available).
You are responsible for checking
them for errors. Information about
accounts (including the balance ow-
ing) may be obtained at any other
time by contacting us.

If your instructions are to give you a
consolidated statement (if available)
you acknowledge that we will not
also issue separate statements for
individual accounts.

If you think there is a mistake

39.3

39.4

You should retain all transaction re-
cords to enable you to verify entries,
for accuracy as soon as you receive
your statement. You must report any
mistaken or unauthorized transac-
tions to us as soon as possible. Un-
less otherwise stated in the product
terms, if you do not report any mis-
take within 14 days after the date of
the statement, we treat the state-
ment as correct.

The date which appears on the
transaction record may vary from
the date that appears on your state-
ment. This is because transactions
completed on non-banking days and
after “cut-off” time on banking days
may be held over to be processed
on the next banking day.

Reversals
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39.5

We may cancel, reverse or debit any
payment we make under our bank-
ing agreement (including any profit
paid) and make any corresponding
adjustments to an account:

e to correct a mistake;

e where we have not received
cleared and unconditional funds
in full or promptly;

e where we are required to return
the funds to the relevant payer or
drawer; or

e where we have reasonable
grounds for doing so.

Our records are conclusive

39.6 Unless there is an obvious mistake:

e our records (whether in paper,
electronic, data or other form) of
an instruction, report, statement
or other communication are con-
clusive evidence of their contents
or our receipt or non-receipt of
them; and

e any certificate we issue or deci-
sion we make about a matter or
an amount payable in connec-
tion with our banking agreement
is conclusive evidence.

39.7 You acknowledge that we may de-

stroy, erase or otherwise cease to
maintain any records (whether in pa-
per, electronic, data or other form) as
we consider appropriate after such
time as permitted by applicable law.
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Part H - Termination, suspension and en-
forcement

40. How our banking agreement, or your
use of a product, ends Termination by ei-
ther party.

40.1  Either you or we may end our bank-
ing agreement or your use of a prod-
uct by giving the other party prior
notice in writing in accordance with
our banking agreement.

40.2 If you have more than one account,
you may not cancel certain elec-
tronic banking services for any one
account only (unless we otherwise
agree).

Termination by us

40.3 We may end any (or all) of our bank-
ing agreements for a product with or
without notice to you if:

e you have given us incorrect, in-
complete or misleading informa-
tion or made a representation or
warranty that is incorrect or mis-
leading; or

e you do not pay on time an
amount due under any of our
banking agreements or any
other arrangement you have en-
tered into with a member of the
Standard Chartered Group. (This
includes if you have not ensured
there are sufficient funds availa-
ble in an account which has been
nominated for debiting payment);
or

e you have breached any other
term of any of our banking agree-
ments or any other arrangement
you have entered into with a
member of the Standard Char-
tered Group; or

e you have breached any term of
any arrangement you have with
another financial institution or
another financial institution has
suspended or terminated your
use of any banking facility; or

e any company you control has

breached any term of any ar-
rangement it has entered into
with @ member of the Standard
Chartered Group or another fi-
nancial institution or another fi-
nancial institution has suspend-
ed or terminated its use of any
banking facility; or

you become insolvent or any of
your assets are subject to insol-
vency proceedings; or

you die or becomes incapacitat-
ed; or

you stop payment, cease to car-
ry on your business or a material
part of it or threatens to do so; or
you fraudulently or dishonestly;
or

any of your or assets are subject
to enforcement of a judgment by
any party; or

any assets the subject of a secu-
rity or any of your business is in
jeopardy; or

you are convicted of a crime; or
we consider that an account is
being operated in an irregular or
improper manner; or

legal proceedings to recover
debts or criminal proceedings
are commenced against you; or
you are no longer a resident in
the United Arab Emirates; or
your employment contract with
your employer (as listed in the
application) is terminated; or
— when the product is offered
to you on basis of your salary
transfer — you stop to transfer
your salary or your salary gets
reduced; or

any business you operate is not
carried on in a proper, orderly and
efficient manner or you cease to
operate it or a substantial part of
it or significantly change it with-
out our consent; or

anything occurs which, in our
opinion, is likely to have a material
adverse effect on your business,
assets or financial condition or
your or their ability or willingness
to comply with obligations under
any of our banking agreements;
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or

e any other event of default (how-
ever described) under any of our
banking agreements or any se-
curity occurs; or

e performance of any obligation by
either you or us under any of our
banking agreements breaches,
or is likely to breach, a law or a
requirement of any authority. Our
rights under this clause do not
affect any other right under any
of our banking agreements and
are subject to the giving of any
notice, demand or lapse of time
which is required by applicable
law and cannot be excluded.

Additional rights to terminate

40.4 The product terms or these Terms
and Conditions may specify addi-
tional circumstances in which you or
we may end your right to our bank-
ing agreement for a product.

41. What happens on termination
Enforcement action

41.1  We may take any action we consid-
er appropriate to enforce our bank-
ing agreement including:

e employing any third party agent
to collect any amount owing to
us;

e taking steps to attach your as-
sets;

e taking steps to enforce our rights
against your assets such as by
lodging caveats;

e commencing legal proceedings
against you.

Banking agreement

41.2 After our banking agreement for a
product ends, you must:

e not use the product or any ben-
efits in connection with the prod-
uct;

e immediately repay all amounts

42

owing to us under our banking
agreement including the balance
owing for the account for the
product;

e do any other thing which our
banking agreement requires to
be done when your right to use
the product ends.

No effect on rights and liabilities

41.3 Ending our banking agreement,
or the right to use a product, does
not affect any of the rights and ob-
ligations of either of us, which arose
before it ended. You are not entitled
to any refund of any fee or amount
paid or subsidy received in connec-
tion with any product. All provisions
in our banking agreement in con-
nection with clawbacks, indemnities,
limitation of liability, disclosure of in-
formation, set off, currency conver-
sion, tax, and the provisions in Part
| (General) survive termination of our
banking agreement.

Review of entitlements

41.4 After our banking agreement ends,
we may review and withdraw any
promotional or preferential arrange-
ment that applies to you.

42. Suspension

We may suspend providing a product at any
time for any reason (even if there is no default).
If we do, we notify you as soon as practicable.

Blocking accounts or withholding of funds

42.1 We may block any account (and lat-
er remove the block) at any time or
withhold amounts in any account at
any time, if an authority requires us to
do so, or we are otherwise required
by law or pursuant to agreements
with any regulator or any authority to
do so, or if we need to comply with
internal policies associated with any
applicable order or sanction of an
authority.
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43. Conversion of accounts

We may convert or consolidate any account
into another type of account if we consider it
appropriate to do so and we give you reason-
able notice in writing before we do so. If you
do not instruct us that you want to close the
account before expiry of the notice period,
we will proceed to convert or consolidate the
account and we will allocate a new account
number.
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Part | - General

44. General

Exclusion of liability

441 Unless a law prohibits us from ex-

cluding or limiting our liability, we are
not liable for any loss you incur in
connection with our banking agree-
ment (including in connection with
the provision of any product, una-
vailability or improper functioning of
an electronic banking service, delay
or error in the transmission of any
electronic payment transfer, delay
in providing you funds under our
banking agreement, misrepresenta-
tion, your or an authorised person’s
instructions or any unauthorised in-

you need to give us details in
writing so that we can clarify it.
If you or any authorised person
has any concerns about these
things, the terms of our banking
agreement, we recommend you
or they get help from an inde-
pendent financial adviser or law-
yer.

Hyperlinked sites

44.3

We are not responsible for, do not
endorse, and make no representa-
tion or warranty in connection with,
any hyperlinked internet sites on our
website. We are not responsible for
any loss you incur in connection with
those hyperlinked sites.
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e to use any product;

e about any features of any prod-
uct (including the profit rate or
any fees or costs payable un-
der it). You have not relied on
any representation, prediction or
opinion given by our employees
or agents about anything in con-
nection with our banking agree-
ment. We are not liable for any
loss if our employees or agents
act without authority. If you con-
sider that any representation has
been made to you that is not set
out in our banking agreement,

as obtaining consents, signing and
producing documents and getting
documents completed and signed):

e to bind you and any other per-
son intended to be bound by our
banking agreement;

e to show whether you are com-
plying with our banking agree-
ment; and

e to confirm anything done by us in
the proper exercise of our rights
under our banking agreement.
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Prompt performance

44.7 If our banking agreement specifies

when you must perform an obliga-
tion, you must perform it by the time
specified. You must perform all other
obligations promptly.

Time of the essence

44.8 Time is of the essence in respect of

Waiver

your obligations to pay any money.

44.9 A provision of our banking agree-

ment, or right created under it, may
not be waived except in writing
signed by the party or parties to be
bound and is only effective for the
purpose for which it is given.

Variation of our banking agreement

4410 You acknowledge that various fea-

tures of a product may be changed
from time to time, including the fees,
profit rates, the basis for calculating
profit rates and any margin without
notice to you. However, we may also
vary any of the other terms of our
banking agreement by notice to you
in accordance with our usual prac-
tice and in accordance with any ap-
plicable law. This may include giving
notice to you by public announce-
ment as set out in clause 7.3. The
product terms may set out specific
steps we must follow to effect a vari-
ation.

Additional terms

44 .11 From time to time we offer incentive

programmes or value added services
in connection with a product offered
by us or a third party. We may vary or
withdraw the programmmes or servic-
es at any time. We do not guarantee
or warrant their quality and, if they
are provided by a third party, they
are provided on the terms offered
by the third party (including the third

party’s privacy policies). Please con-
tact us if you want to find out more
information about the terms of the
programmes or services.

How we may exercise our rights

4412 We may exercise a right or rem-
edy, give or refuse our consent or
Approval in connection with our
banking agreement in any way we
consider appropriate, including by
imposing conditions. We need not
give you reasons for any decision we
make.

44 13 If we do not exercise a right or rem-
edy fully or at a given time, we can
still exercise it later.

4414 Except for a waiver or variation in
accordance with clauses 35.9 or
35.10, nothing we do suspends,
varies or prevents us from exercising
our rights under our banking agree-
ment.

4415 We are not liable for any loss caused
by the exercise or attempted exer-
cise of, failure to exercise, or delay in
exercising, a right or remedy, wheth-
er or not caused by our negligence.

44.16 Our rights and remedies under our
banking agreement:

e are in addition to other rights and
remedies given by law indepen-
dently of our banking agreement;

e do not merge with and are not
adversely affected by any other
security and may be executed
independently or together with
any rights or remedies including
under any other security; and

e may be exercised even if this
involves a conflict of duty or we
have a personal interest in their
exercise; and

e are not affected by any payment,
settlement or anything which
might otherwise affect them at
law including:

e Us varying our banking agree-
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ment such as by providing you
with additional products or re-
placing existing products;

e you opening an account;

e an account not being active;

® Us releasing you or giving you a
concession, such as more time
to pay;

e the fact that we release or lose
the benefit of any security;

e the death, mental or physical dis-
ability or insolvency of any per-
son (including you).

44.17 Our rights and remedies under our

banking agreement may be exer-
cised by any of our authorised em-
ployees or any other persons we
authorise.

Complying with orders and directives

4418 If we are served or issued with any

of the following;

e Court orders;

e Directives issued under law, reg-
ulators, authorities or agreement
with any regulator or any author-
ity, we will act in accordance with
them and you must not com-
mence proceedings against us in
relation to our actions.

Consents

4419 You must comply with all conditions

in any consent or Approval we give in
connection with our banking agree-
ment.

Conflicting claims

46

44.20 If we consider any funds in any ac-

count may be subject to conflicting
claims, we may take action (includ-
ing getting legal advice or taking
legal proceedings) to determine the
matter. We may act in accordance
with any determination and we are
not liable to you for any loss you in-
cur.

Indemnities

44.21 The indemnities in our banking

agreement are continuing obliga-
tions, independent of your other ob-
ligations under them. It is not neces-
sary for us to incur expense or make
payment before enforcing a right of
indemnity in connection with our
banking agreement.

Commissions

44,22 We may pay or receive a fee or

commission to or from a third party
if you are introduced to us or by us (if
required by law, after you have con-
sented to the introduction).

Outsourcing

44.23 We may employ independent con-

tractors and agents (including cor-
respondents) to perform any of our
obligations under our banking agree-
ment or provide a product on terms
we consider appropriate.

Dealings

44.24 You must not assign or transfer

your rights and obligations under our
banking agreement to anyone with-
out our consent first.

44.25 We may assign or otherwise deal

with our rights under our banking
agreement (including any particular
product or account) in any way we
consider appropriate. If we do this,
you may not claim against any as-
signee (or any other person who has
an interest in our banking agreement)
any right of set-off or other rights you
have against us. If we ask, you must
execute and give us or any other
person we specify any document we
reasonably require for this purpose.

Compliance with law

44.26 Nothing in our banking agreement

requires us to do or not do anything
if it would or might in our reasonable
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opinion constitute a breach of our
policy or any applicable law, regula-
tion or requirement of any authority.

We act on banking days

44.27 We only act on certain instructions
or provide a product on a banking
day.

Opening further accounts

44.28 We may open an account to admin-
ister any transactions for any prod-
uct.

Severability

44,29 If and to the extent that an applica-
ble law is inconsistent with our bank-
ing agreement in a way that would
otherwise have the effect of making:

e a provision of our banking agree-
ment illegal, void or unenforce-
able; or

e a provision of our banking agree-
ment contravene a requirement
of that law or impose an obliga-
tion or liability which is prohibited
by that law, then the law over-
rides our banking agreement to
the extent of the inconsistency,
and our banking agreement is to
be read as if that provision were
varied to the extent necessary to
comply with that law and avoid
that effect (or, if necessary, omit-
ted). If any term of our banking
agreement is invalid, unenforce-
able orillegal in a jurisdiction, that
term is read as varied or severed
(as the case requires) only for
that jurisdiction. All other terms
continue to have effect in that ju-
risdiction.

Third party rights

44.30 Our banking agreement does not
create or confer any rights or ben-
efits enforceable by any person not a
party to it except:

e a member of the Standard Char-
tered Group may enforce any
rights or benefits in our banking
agreement;

e a member of the Standard Char-
tered Group may enforce the
rights or benefits of any indem-
nity, limitation or exclusion of li-
ability in our banking agreement;
and
a person who is a permitted suc-
cessor or assignee of the rights
or benefits of our banking agree-
ment may enforce those rights
or benefits. No consent from the
persons referred to in this clause
is required for the parties to vary
or rescind our banking agree-
ment (whether or not in a way
that varies or extinguishes rights
or benefits in favour of those third
parties).

Change in constitution

44.31 You must not change your constitu-
tion by amalgamation, consolidation,
reconstruction, admission of any
new partner or otherwise, without
our consent. Allagreements, obliga-
tions given or undertaken by you
remain valid and binding despite any
change in our or your constitution by
amalgamation, consolidation, recon-
struction, death, retirement, admis-
sion of a new partner or otherwise.

Anti-money laundering, counter terrorism
financing, government sanctions or em-
bargoes

44.32 In order to comply with anti-money
laundering laws, counter terrorism fi-
nancing laws, government sanctions
and embargoes, regulations and pol-
icies, including our policies, reporting
requirements under financial trans-
actions legislation and requests of
authorities, the Standard Chartered
Group may be:

e prohibited from entering or con-
cluding transactions involving
certain persons or entities; or
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e required to report suspicious
transactions to an authority.
Transactions impacted include
those that may:

e involve the provision of finance to
any person involved or suspect-
ed of involvement in terrorism or
any terrorist act;

® be relevant to investigation of an
actual or attempted evasion of
tax law, investigation of or prose-
cution of a person for an offence
against any applicable law; or

e involve persons or entities which
may be the subject of sanctions
and embargoes.

44.33 A member of the Standard Char-
tered Group may intercept and in-
vestigate any payment messages
and other information or communi-
cations sent to or by you or on your
behalf and may delay, block or refuse
to make any payment and payment
screening may cause a delay in pro-
cessing certain information.

44.34 If a member of the Standard Char-
tered Group believes that it may be
subject to a requirement under those
laws or policies, it may take any ac-
tion it considers necessary in con-
nection with those laws or policies.
This includes freezing funds, pre-
venting operation of an account, re-
fusing a request for funds from you,
otherwise not allowing you to use a
product, or delaying or cancelling a
transaction. It need not notify you
until a reasonable time after it is per-
mitted to do so under those laws of
policies. No member of the Standard
Chartered Group is liable for any loss
arising out of any action taken or any
delay or failure by us, or a member
of the Standard Chartered Group, in
performing any of its duties or other
obligations, caused in whole or in
part by any steps taken as set out
above.

Reports

44.35 Any report we obtain from any val-
48

ue or consultant is for our use only.
Even if we give you a copy of the re-
port, you cannot rely on it. You can-
not sue us, the valuer or consultant if
the report is wrong.

Our decision is conclusive

44.36 If there is any dispute in connection
with our banking agreement, our de-
cision is conclusive and binding un-
less there is a manifest error.

Counterparts

44.37 Our banking agreement may consist
of a number of copies, each signed
by one or more parties. The signed
copies form one document.

Governing law

44.38 Our banking agreement is governed
by the laws of the United Arab Emir-
ates.

Jurisdiction

44.39 The parties submit to the nonexclu-
sive jurisdiction of the courts of the
Emirate where the branch providing
the product is located. We may take
enforcement action and initiate pro-
ceedings in the courts of any other
jurisdiction where you have any as-
sets. To the extent allowed by law,
we may take proceedings in any
number of jurisdictions at the same
time. You may only initiate an action
in the courts of the Emirate where
the branch providing the product is
located.

Serving documents

44.40 Without preventing any other meth-
od of service, any document in a
court action may be served on a
party by being posted, delivered to
or left at that party’s address last no-
tified.
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45. What to do if you have a complaint R
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45.1 We aim to provide excellent custom-

er service. If you think we have failed,
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Part K- Meaning of words

46.

Meaning of words

You also need to refer to the product terms
which also define key words specifically appli-
cable to the product. If a word defined in these
Terms and Conditions is also defined in any
product terms, the definition in the product
terms applies for the purposes of the applica-
ble product.
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account means, for a product, the ac-
count opened and maintained by us for
you in respect of it.

application means, for a product, a
Standard Chartered Bank application form
signed by you together with all related
forms and consents signed by you in con-
nection with your application for the prod-
uct.

Approval means, for a product, our con-
firmation to you that use of the product is
approved by us.

ATM means an automatic teller machine.

ATM card means the card or other device
through which you may access an account
by an ATM, together with the relevant PIN/
password.

authorised person means any person
you authorise (either alone or collectively)
and we approve to operate an account
and to act on your behalf in giving instruc-
tions, to perform any other acts under our
banking agreement or use any product. It
includes a cardholder or any other person
given a security code to allow them to give
instructions.

balance owing means, for a particular ac-
count, at any time, the difference between
all amounts credited and all amounts deb-
ited to you in connection with that account
at that time. When this amount is to be
calculated for the end of a day, it includes
all debits and credits assigned to that day.

base currency means, for a product: in
the case of a mortgage facility, the cur-

rency in which the limit is expressed; or in
any other case, the currency of the place
where the product is provided to you.

card means an ATM card, a debit card or
all of them, as the context requires.

card association means Visa International,
MasterCard International or any other card
association.

cardholder means, for an account, each
person to whom we issue a card on the
account.

category means a group of accounthold-
ers having same maturity classification for
their account for a given currency.

current/cheque account means any ac-
count of the type referred to in clause 12.

circumstances beyond our control
means circumstances beyond our reason-
able control including natural events, steps
taken or policies imposed by authorities,
adverse market or trading conditions, fail-
ure of third parties, failure of communica-
tion or computer facilities and civil distur-
bances.

consolidated statement means a single
statement setting out details (including the
balance owing) of all accounts.

costs includes costs, charges and ex-
penses, including those in connection with
legal advisers but excluding interest of any
kind.

debit card means the card or other de-
vice issued by us to you, with which you
may make payments by direct debit from
an account. A debit card may also be an
ATM card.

default means any of the events de-
scribed or referred to in clause 40.3 (Ter-
mination by us);

delay payment means, for a product,
the delay payment we charge from time to
time on overdue amounts for the product.
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electronic alerts means an electronic
banking service provided by SMS or email
by which we send you SMS or email mes-
sages to alert you to certain types of trans-
actions or to provide financial information,
as offered by us and selected by you.

electronic banking services means ser-
vices provided by us which enable you or
an authorised person to obtain information
from us or give instructions to us through
electronic equipment including opening
certain types of account through the inter-
net.

electronic equipment means any elec-
tronic equipment including an electronic
terminal (for example, a merchant terminal
or ATM)), computer, television, fax machine,
telephone and mobile telephone.

eStatement means statements sent to or
accessed by you by electronic means.

fixed deposit means any term deposit or
fixed deposit described in clause 10.

foreign currency deposit means any
deposit of foreign currency described in
clause 13.

foreign exchange transaction means
a transaction between you and us for the
buying or selling of foreign currency in-
cluding foreign exchange spot transaction
via any mode: written OTT/ITT, oral, tel-
ephone, fax, scan, Online banking, Online
Treasury (OLT), Lynx or any other electronic
means introduced now or in the future by
us.

fund transfer services means the ser-
vices provided by us which enable you to
transfer funds from the source account
to another account under the electronic
banking services.

insolvency or insolvent means, for a
person, the occurrence of any corporate
action, legal proceedings or other step in
relation to:

e suspension of payments, mora-
torium of indebtedness, bank-

ruptcy or composition or ar-
rangement with creditors;

e the appointment of a receiver,
administrator in respect of that
person or any of their assets;

e expropriation, compulsory ac-
quisition or resumption of any of
their assets;

e attachment, sequestration, dis-
tress or execution affecting any
of their property or the enforce-
ment of any security interest over
their assets; or

e anything have a substantially
similar effect to any of these
things happening in any jurisdic-
tion.

islamic shariah compliant assets
means the entire pool of Shariah com-
pliant products, assets and investments
which are invested on the basis of either or
any combination of the Murabaha, ljarah,
Musharakah, Istisnaa or any other Shariah
compliant modes of financing as approved
by Standard Chartered Group’s Shariah
Supervisory Committee from time to time
in Standard Chartered Group’s consumer
and commercial banking activities but ex-
cluding assets booked under the bank’s
financial markets, capital markets and cor-
porate finance books.

linked account means an account which
is linked to a card.

loss includes any loss, damage, demand,
claims, liabilities, costs of any kind how-
ever excluding interest of any kind.

Mudaraba means a partnership in profit
in which one party provides capital (“Rab-
ul-Maal” or “Mudaraba Investor”) and the
other party provides its expertise and skill
in relation to the investment of such capi-
tal (“Mudarib” or “Mudaraba Manager”).
Profit, if any, is shared between the parties
as per an agreed ratio while loss, if any, is
borne solely by the Mudaraba Investor.

Mudaraba Account means the Is-
lamic Shariah compliant savings & term
account(s) opened and maintained by you
with us under which the monies placed by
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you therein shall be invested by us in is-
lamic shariah compliant assets and which,
where the context requires, includes the
term deposit and savings accounts.

Mudaraba Term Period means a fixed
term of one (1), three (3), six (6) or twelve
(12) months or any other term as specified
by you in the application.

merchant means a merchant at whose
outlets we have authorised the use of
cards.

nominated account means an account
opened and maintained by us which you
and we have agreed is to be the account
used for the purposes of transactions in
connection with a product.

online banking means the electronic
banking services provided by the internet.

online telegraphic transfer means an
instruction given by you or an authorised
person by the electronic banking services
for an international funds transfer.

PIN/password means the personal iden-
tification number or question or other code
or information given to, or selected by, you
or an authorised person that is used to
confirm your or their identity when they ac-
cess an account.

point of sale banking means use of a
card by you or an authorised person at a
merchant’s terminal (for example, ePOS,
EPS, NETS).

prepaid card means a stored value re-
loadable card with a card logo issued to
you by us.

product means each account or term de-
posit place with us by you or other service
we may from time to time make available
to you pursuant to these Terms and Con-
ditions.

reward points means a reward point
awarded to you on the terms and condi-
tions of any reward points scheme.

reward points cancellation date means
the earlier of:

e each anniversary of the date of
the opening of your account (or
your first account if you have
more than one account);

e the date on which your use of the
account for the card is terminat-
ed or the account for the card is
closed; or

e the date on which the card ex-
pires without renewal.

reward points scheme means any
scheme from time to time established or
designated by us which allows a card-
holder to:

e earn reward points when they
use a card or pay for any goods
and services; and

e use or redeem the reward points
to pay or exchange for the goods
and services at the outlets we

specify.

reward points purchase means any
purchase or part of any purchase of any
goods and services made by using or re-
deeming reward points.

savings account means any account de-
scribed in clause 9.

security code means a PIN/password
or a physical device (for example, an ATM
card, a debit card, credit card, token or
electronic key) that you or an authorised
person must use to confirm your or their
identity when you or they access an ac-
count.

security interest means any security for
the payment of money or performance of
obligations including a mortgage, charge,
ledge, lien or guarantee and indemnity.

SMS means a Short Message Service us-
ing mobile telephone.

SMS banking means the electronic bank-
ing services provided to you by SMS, by
which you have access to accounts.
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source account means the account des-
ignated by you, from which funds are to be
used for a fund transfer under fund transfer
services or a payment under the bill pay-
ment services. The source accounts des-
ignated for separate transactions may be
different accounts.

Standard Chartered Group means each
of Standard Chartered PLC and its subsid-
iaries and affiliates (including each branch
or epresentative office).

Service & Price Guide means, for a
product, a document (which may not nec-
essarily be called a ‘Service & Price Guide’)
setting out some of the fees and charges
that may apply to the product.

tax means any tax, levy, impost, duty or
other charge or withholding of a similar
nature (including any penalty or delay pay-
ment payable in connection with any failure
to pay or any delay in paying any of it).

we means each member of the Standard
Chartered Group identified in the applica-
tion or the Approval as the person provid-
ing the product (or any component of the
product) to you, and its successors and
assigns.

you means the person named as the “ap-
plicant” in the application. If there is more
than one, you means each person sepa-
rately as well as every 2 or more of them
jointly. A reference to:

e “our banking agreement” means
for a product, the agreement
between you and us made up
of the applicable documents set
out in clause 1.3;

® a “banking day” is a reference to
a day when banks are open for
general banking business in the
United Arab Emirates;

e “person” includes an individual,
a partnership, a body corporate,
an unincorporated association, a
government, a state, an agency
of a state and a trust;

e a person (including you) includes
that person’s executors, admin-

istrators, successors, substitutes
(including by novation) and as-
signs and our banking agree-
ment binds those persons;
“including”, “such as” or “for ex-
ample” when introducing an ex-
ample does not limit the meaning
of words to which the example
relates to that example or exam-
ples of a similar kind;

a law includes any regulation,
rule, official directive, request, or
guideline (whether or not having
the force of law) of any authority;
a document includes any varia-
tion or replacement of it; and
any reference to any details set
out in a document (for example,
limits, fees, profit rates or pay-
ment arrangements) is a refer-
ence to those details as varied
in accordance with our bank-
ing agreement or as otherwise
agreed; and

Anything includes any part of it
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