Terms & Conditions for Saadiq Credit Cards

1. Definitions

(i)

(ii)

(ii)

(iv)

v)

(vi)

(vii)

(viii)

(i)

)

(xi)

(xii)

‘Agency Terms’ means the agency Terms between the
Cardholder and the Cardholder Agent.

‘Annual Fee’ means the fixed fees which are payable by
the Cardholder to the Bank on an annual basis in con-
sideration of the continued usage of the Card, at such
amount as may be determined by the Bank from time to
time.

‘Application Fee’ means the nominal one off application
fee payable by the Cardholder to the Bank in relation to
the application and other fees incurred by the Bank for
processing the Cardholder’s application to subscribe for
the Card, which shall be reflected in the first Statement of
Account.

‘ATM’ means an automated teller machine or any Card
operated machine or device whether belonging to the
Bank or other participating banks or financial institutions
nominated from time to time by the Bank, which accepts
the Card.

‘Balance Transfer Facility’ means the facility offered to
the Cardholder to transfer the Cardholders outstanding
balance from another MasterCard or Visa card issued by
other financial institutions to the Card Account.

‘Bank’ means Standard Chartered Bank, its successors
and its assigns.

‘Card Account’ means the account opened by the Bank
for the purpose of entering all credits and debits received
or incurred under the Cards by the Primary Cardholder
and the Supplementary Cardholder, if any, under these
Terms and Conditions.

‘Card’ means, as appropriate, a MasterCard or VISA card
issued by the Bank to the Cardholder and includes pri-
mary and supplementary cards (whether new, renewed or
replaced).

‘Cardholder’ means an individual to whom a Card bear-
ing that individual’s name is issued by the Bank and in-
cludes the Primary Cardholder and any Supplementary
Cardholder.

‘Cardholder Agent’ means the agent appointed by the
Cardholder to enter into and perform Murabaha Con-
tracts on the Cardholder’s behalf.

‘Card Transaction’ means the purchase of goods and/or
services, benefits or reservation (including without limi-
tations any reservation made by the Cardholder for air,
ship, rail, motor or other transportation or hotel or other
lodging or accommodation or other transportation, rental
or hire, whether or not utilized by the Cardholder) and/or
receiving Cash Advances by the use of the Card or the
Card numbers, the PIN or the TIN or in any other man-
ner including without limitation mail, telephone or fac-
simile orders or reservations authorized or made by the
Cardholder, regardless of whether a sales slip or Cash
Advance or other Voucher or form is signed by the Card-
holder.

‘Cash Advance’ means any amount obtained by use of
the Card, the Card number, the PIN or the TIN or in any
manner authorized by the Cardholder from the Bank or
any other bank or financial institutions for debit to the
Card Account.
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(xiii)

(xiv)

(xv)

(xvi)

(xvii)

(xviii)

(xix)

(xx)

(xxi)

(xxii)

(xxiii)

(xxiv)

(xxv)

(xxvi)

(xxvii)

‘Charges’ means amounts payable by the Cardholder
arising from the use of the Card or the Card number, the
PIN or the TIN or under these Terms and Conditions and
includes without limitation, the Annual Fee, the Applica-
tion Fee, all Card Transactions, fees, additional expenses,
damages, legal costs and disbursements, which will be
debited to the Card Account and form part of the Current
Balance.

‘Credit Limit’ means the credit limit notified to the Pri-
mary Cardholder from time to time.

‘Current Balance’ means the aggregate of (i) the total
debit balance (inclusive of all Charges which shall be
debited to the Card Account) outstanding on the Card
Account payable to the Bank according to the Bank’s re-
cords and (jii) the Murabaha Amount.

‘Deposit’ means the amount in cash placed with the
Bank as specified by the Bank as security for the perfor-
mance of the Cardholder’s obligation.

‘Dirham’ means the lawful currency of the United Arab
Emirates.

‘First Purchase Date’ means the date of the first Card
Transaction in any Statement Period.

‘Guarantee’ means a guarantee, if any, from any other
bank acceptable to the Bank in favour of the Bank and
in form and substance acceptable to the Bank for an
amount specified by the Bank, as security for the perfor-
mance of the Cardholder’s obligation.

‘Merchant’ means any corporate entity, person or other
establishment supplying goods and/or services who ac-
cepts the Card or the Card numbers as a mode of pay-
ment or reservation by the Cardholder.

‘Minimum Amount Due’ is relevant percentage of Cur-
rent Balance (subject to a minimum amount) as pre-
scribed by the Bank or as set out in the Bank’s service
and price guide prevailing from time to time.

‘Month’ means calendar month.

‘Murabaha Terms’ means the Bank’s the master mura-
baha terms accepted and signed by the Cardholder.

‘Murabaha Amount’ means the amount due to the Bank
from the Cardholder (or the Cardholder Agent acting on
behalf of the Cardholder) in connection with the Mura-
baha Documents.

‘Murabaha Contract’ means a Murabaha contract be-
tween the Cardholder Agent, as agent for the Cardholder,
and the Bank pursuant to which the Cardholder Agent
shall purchase from the Bank a specified quantity of com-
modities in accordance with the Terms and the Murabaha
Terms.

‘Murabaha Documents’ means the Murabaha Terms,
each Murabaha Contract, the Agency Terms and any no-
tice, document or instruction (however described) issued
in connection therewith.

‘Payment Due Date’ means the date specified in the
Statement of Account by which date, payment of the Cur-
rent Balance or any part thereof or the Minimum Amount
Due is to be made to the Bank.

(xxviii) ‘Personal Identification Number’ (PIN) means in relation

(xxix)

(xxx)

to a Cardholder the PIN issued to the Cardholder to en-
able the Card to be used at an ATM.

‘Primary Card’ means the Card which is issued in the
name of the Primary Cardholder.

‘Primary Cardholder’ means a person other than a Sup-
plementary Cardholder who is issued a Primary Card and
for whom the Card Account is first opened by the Bank.
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‘Principal’ means the Current Balance on the relevant
Purchase Date.

(xxxi)

(xxxii) ‘Profit Period’ means the period from the First Purchase
Date to the second subsequent Payment Due Date after
such First Purchase Date.

(xxxiii) ‘Profit Rate’ means the profit rate applicable to the Card
as notified by the Bank from time to time.

(xxxiv) ‘Purchase Date’ means the day immediately following a
Statement Date on which the Current Balance (excluding
late payment charges) has not been settled in full.

(xxxv) ‘Security’ means either the Deposit or the Guarantee.

(xxxvi) ‘Standard Chartered Group’ means each of Standard
Chartered PLC and its subsidiaries and affiliates (includ-
ing each branch or representative office).

(xxxvii) ‘Statement of Account’ means the Bank’s monthly or
other periodic statement sent to the Cardholder show-
ing particulars of the Card Transactions, Current Balance
payable to the Bank and other transactional activities re-
lating to the Card for a particular Statement Period.

(xxxviii) ‘Statement Date’ means the day of each calendar month
notified to the Cardholder by the Bank as the statement
date in respect of the Card.

(xxxix) ‘Statement Period’ means the monthly or other periodic
intervals indicated in the Statement of Account.

(x1) ‘Service & Price Guide’ means the guidelines issued by
the Bank from time to time which sets out the details of
all fees and charges payable to the Bank for the usage of
the Card.

(xl)  ‘Supplementary Card’ means a Card which is supple-
mentary to the Primary Card and which is issued in the
name of a Supplementary Cardholder.

(xli)  ‘Supplementary Cardholder’ means the person who

has been issued a Supplementary Card.

(xliiiy  ‘Telephone Identification Number’ (TIN) means in rela-

tion to the Cardholder the TIN issued to the Cardholder in

order to enable him to carry out transactions over phone

as different from the PIN defined above.

(xliv) ‘Transaction Request’ means the transaction request as

defined in the Murabaha Terms.

(xlv) ‘24 hour Automated Phone Enquiries System’ means
any device, capable of providing voice response to a
Cardholder’s request for services.

(xIvi)  Unless the context requires otherwise:

(a) Words denoting one gender shall include all other gen-
ders;

(b) Words denoting the singular shall include the plural
and vice versa;

(c) Words importing person shall include a sole proprietor,
individual partnership firm, company, corporation or other
natural or legal person whatsoever.

2. The Card

(i) The Card is and will be, at all times, the property of the
Bank and must be surrendered to the Bank immediately
upon request by the Bank or its duly authorized agent.

(ii) (@) The Card may be collected by the Cardholder or sent
by post or courier to the address notified to the Bank by
the Cardholder, at the risk of the Cardholder.

(b) Upon receipt of the Card, the Cardholder shall sign
the Card immediately and such signature and/or activa-
tion and/or the use of the Card will constitute binding
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(i

(iv)

v)

and conclusive evidence of the confirmation of the Card-
holder to be bound by these Terms and Conditions for
which purpose the Primary Cardholder hereby appoints
all Supplementary Cardholder(s) as his agent for this pur-
pose, notwithstanding that the Bank is not notified of the
Cardholder’s receipt of the Card.

In the event the Cardholder does not wish to be bound
by these Terms and Conditions, the Cardholder shall cut
the Card in half and return both halves to the Bank and
Clause 8 hereof shall henceforth be operative.

The Card is not transferable and will be used exclusively
by the Cardholder. The Cardholder will not, under any cir-
cumstances whatsoever, allow the Card to be used by
any other individual and/or disclose the PIN or the TIN
to any third party. The Card may not be pledged by the
Cardholder as Security for any purpose whatsoever.

The Cardholder shall at all times ensure that the Card is
kept in a safe place and will exercise every possible care
to prevent the Card from being lost or stolen.

3. Use of the Card

(i)
(@

(b)
(ii)

(i)

(iv)

The Card may be used for Card Transactions:

within the Credit Limit notified by the Bank to the Card-
holder, and

until the expiry date embossed on the face of the Card.

If a Cardholder loses or damages his Card or requires re-
newal, replacement or additional Cards, the Bank may at
its discretion issue such Card or Cards as the Cardholder
may require.

The Cardholder undertakes to act in good faith at all times
in relation to all dealings with the Card and the Bank.

Notwithstanding that the Cardholder’s Credit Limit has
not been exhausted, the Bank shall be entitled to, at any
time and without notice and without giving any reason
and without liability towards the Cardholder, withdraw
and restrict the Cardholder’s right to use the Card or to
refuse to authorize any Card Transaction.

Certain purchases of goods or services, such as alco-
hol, dealing in pork and pork related products, gambling,
pornography or other illegal activities, are prohibited un-
der the principles of the Islamic Shariah. It is the Card-
holder’s responsibility to ensure that the Card is utilized
for Card Transactions which are not contrary, offensive
or repugnant to the principles of the Islamic Shariah. The
Bank shall be entitled, without notice, to withdraw the
Cardholderss right to use the Card or to refuse to author-
ize any Card Transaction in the event that the Cardholder
fails to comply with this provision.

The Bank may, at the request of the Cardholder and at the
sole discretion of the Bank, make the Balance Transfer
Facility available to the Cardholder.

The Cardholder may only utilise the Balance Transfer
Facility once during the entire duration of the Card. Any
amount transferred pursuant to the Balance Transfer Fa-
cility shall be subject to these Terms and Conditions and
the principles of the Islamic Shariah.

4, Cash Advance

(i)

The Cardholder may obtain Cash Advance subject to
availability of adequate credit and as may be acceptable
to the Bank from time to time at its absolute discretion by
the following means:

(@) presenting the Card at any office of the Bank or of any
member institution of VISA International or MasterCard
together with evidence of his identity and subject to the
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(ii)

(i)

Cardholder’s signature of the necessary transaction re-
cords or other requisite documentation.

(b) use of the Card on any ATM of the Bank or of any other
bank or institution with whom the Bank has an agreement
for the use of the ATM of the said bank or institution in
which case the amount of each Cash Advance will be
further subject to the applicable daily withdrawal limit al-
located to such ATM.

The Bank will provide a PIN to be used in conjunction
with the Card when effecting a transaction at an ATM.

The Cardholder may under no circumstances whatsoever
disclose the PIN to any other person.

The Bank’s record of any transaction effected in conjunc-
tion with a PIN shall be binding on the Cardholder as to
its consequence.

In the event the Cardholder obtains any Cash Advance,
a fixed transaction fee shall be payable on each Cash
Advance and charged to the Card Account at the amount
prescribed by the Bank from time to time. The Bank may
from time to time, vary the amount of the transaction fees
payable by the Cardholder.

5. Payment

(i)

(ii)

(i)

(iv)

(vi)

Details of all fees and charges referred to in this section
are listed in the accompanying Service & Price Guide.
This Service & Price Guide may be amended from time to
time usually giving advance notice to the Cardholder.

The Cardholder agrees to pay to the Bank upon the re-
quest of the Bank an Annual Fee as prescribed by the
Bank for each Primary Card and Supplementary Card
when issued or renewed.

The total amount of Charges and the Current Balance de-
scribed in the most recently issued Statement of Account
is due on the Payment Due Date. The Cardholder may
settle such amount in full on or prior to the Payment Due
Date.

If the Cardholder chooses not to settle the Current Bal-
ance in full on or before the Payment Due Date, the Card-
holder must pay the Minimum Amount Due no later than
the Payment Due Date. If the Current Balance is less than
the Minimum Amount Due, then the entire Current Bal-
ance shall become fully due. If the Minimum Amount Due
is not paid in full by the Payment Due Date, then the un-
paid amount will be added to the next Statement of Ac-
count’s Minimum Amount Due.

If the Cardholder does not settle the Current Balance in
full, on or before the Payment Due Date, the Cardholder
must settle the Current Balance (excluding any late pay-
ment charges) or part thereof by way of a murabaha
transaction, carried out in accordance with Clause 6 (Mu-
rabaha Transactions).

The Cardholder shall and undertakes to stay within the
prescribed Credit Limit assigned by the Bank unless prior
approval in writing to exceed this limit is obtained by the
Cardholder from the Bank and further undertakes to ef-
fect no purchases or transactions which may cause the
aggregate outstanding balance under all such purchases
and transactions to exceed such Credit Limit. If in con-
travention of this provision, the Cardholder exceeds the
Credit Limit, then the Cardholder must pay the amount
exceeding the Credit Limit in full, the Minimum Amount
Due and an overlimit Charge (as per the Service & Price
Guide).

If the Cardholder fails to pay the Minimum Amount Due
by the Payment Due Date, a late payment charge will be
levied, calculated on the estimated direct costs which
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(vii)

(viii)

(ix)

(xi)

(ii)

(xiii)

shall be incurred by the Bank as a result of such late pay-
ment. Any amounts of the late payment charges which
is in excess of the actual direct costs incurred shall be
donated to a charitable cause approved by the Bank’s
shariah supervisory committee / shariah adviser.

All payments received by the Bank from the Cardholder
may be applied in the following order of payment or such
other order of priority as the Bank may think fit:

(@) all legal and other enforcement costs and fees in-
curred by the Bank in the preservation and maintenance
of its rights under these Terms and Conditions and the
Security.

(b) all unpaid Annual Fees, other Charges, fees, Cash Ad-
vance fees, and other costs shown on any current State-
ment of Account;

(c) the total previous balance of all unpaid Card Transac-
tions shown on the current Statement of Account;

(d) the Murabaha Amount;

(e) all fees, Cash Advances, Charges and Card Transac-
tions not yet shown on the current Statement of Account.

The Bank shall be entitled at its sole discretion to vary
the amount or method of calculation of the Annual Fees,
handling charges, the specified Minimum Amount Due,
and/or late payment charges or any other charges.

The Bank reserves the right to revise and/or introduce
new Charges by forwarding a revised Service & Price
Guide to the Cardholder one month prior to the intended
application of these revised and/or new Charges. In the
event that the Cardholder does not wish to be bound by
such revised or new Charges, the Cardholder shall, within
seven days of being notified of the new Charges, cut the
Card in half and return both halves to the Bank. In such
event the provisions of Clause 8 shall become applicable.

All payments made by the Cardholder shall be in the bill-
ing currency of the Card Account. If payment is made
in any other currency, the Cardholder shall pay the Bank
all exchange, commission and other charges or losses
charged or incurred by the Bank in converting such pay-
ment to the billing currency. Such conversion shall be ef-
fected at such rate of exchange as may be conclusively
determined by the Bank at the date of entry into the Card
Account. Any payment made by the Cardholder in the
billing currency of the Card Account will be credited to
the Card Account only on the date of the Bank’s posting
of the funds into the Card Account in Dubai and where
payment is received in any other currency other than the
billing currency, such payment shall be credited after the
date when such payment is converted to the billing cur-
rency or when relevant funds have been received for val-
ue by the Bank in Dubai and posted to the Card Account.

A handling charge as prescribed by the Bank is payable
by the Cardholder to the Bank immediately upon a re-
quest to the Bank to issue a replacement Card. Additional
Charges as prescribed by the Bank are payable by the
Cardholder to the Bank immediately upon the request
to the Bank for the provision of copies of sales voucher/
Cash Advance slip and any further services the Bank may
provide from time to time.

Without prejudice to the Bank’s rights at any time to take

the appropriate legal action, the Bank may charge fees
for any returned unpaid cheques drawn by the Cardhold-
er in full or partial payment of the outstanding amount.

The Cardholder hereby expressly agrees that if any sums
shall be due from the Cardholder to the Bank at any time
under the Card Account, or the Cardholder shall be liable
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(xiv)

(xv)

(xvi)

(xvii)

(xviii)

(xix)

to the Bank on any banking account or any other account,
current or otherwise, in any manner or if default is made
by the Cardholder in the provisions of such accounts or
in any other banking facilities granted by the Bank to the
Cardholder, then and in such event, the whole outstand-
ing balance on the Cardholder’s account (including for
the avoidance of doubt in connection with any Murabaha
Contract) shall become immediately due and payable
and the provisions of clause 8 hereof shall be applicable.
Upon the occurrence of any of the events mentioned in
clause, the Bank shall be entitled to institute all legal and
necessary other action to enforce its rights under these
Terms and Conditions and the Security in order to recover
such sums as are due and unpaid from the Cardholder.

Any cheque deposit shall be acceptable for collection
and the proceeds shall not be available until the cheque
has been cleared and the proceeds paid to the Bank by
the paying bank. Any cash deposits may only be regard-
ed as having been received by the Bank upon crediting
the same to the Card Account.

The Bank may at any time demand that the Cardholder
deposits an undated cheque and/or pledge a cash col-
lateral in favour of the Bank for such amount as the Bank
may require, even when such a cheque was not de-
manded when the Card was issued to the Cardholder.
The Cardholder, in such an eventuality, will be deemed
to have authorized the Bank to date the cheque and take
such other measures as are necessary to complete said
cheque and to present it for payment on the inserted date
against any amount due to the Bank.

The Bank shall deliver a Statement of Account to the
Cardholder each month or at such other regular intervals
as deemed fit by the Bank. If the Cardholder does not
receive the Statement of Account for any Statement Pe-
riod, he should notify the Bank and request a copy of
the Statement of Account for the particular Statement
Period. Non receipt of Statement of Account is not and
shall not be construed by the Cardholder to be sufficient
reason for non payment of dues on the relevant due date.

The Bank will credit the Card Account with the amount of
any refund only upon receipt of a properly issued credit
voucher from the member establishment.

All entries in the Statement of Account shall be presumed
correct unless the Cardholder disputes such entries with-
in 30 days from the Statement of Account and proves
such entry to be incorrect. If the disputed Card Transac-
tion turns out to be genuine, the Cardholder shall pay the
amount set out in the relevant Card Transaction together
with any fees incurred by the Bank in the investigation
of such disputed Card Transaction. Without prejudice to
the foregoing, the Cardholder shall immediately report to
the Bank if it suspects any fraudulent, illegal or suspi-
cious activity with regard to the Card and the Bank shall,
upon receipt of such report, be entitled to temporarily
suspend the usage of the Card until further notification to
the Cardholder.

The payment by the Cardholder of any sum to the Bank
in respect of any Statement of Account shall constitute
binding and conclusive evidence of the acceptance by
the Cardholder of the entries shown on that Statement of
Account.

6. Murabaha Transactions

(i)

If the Cardholder has not settled in full the outstanding
and due Current Balance on a Payment Due Date, it shall
be automatically deemed to have authorised and directed
the Cardholder Agent to enter into a Murabaha Contract
on behalf and as agent of the Cardholder on the Purchase
Date pursuant to the Murabaha Terms and Agency Terms.
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(ii)

(i

(iv)

The amount payable by the Cardholder in respect of a
Murabaha Contract shall be the aggregate of the Princi-
pal and profit at the Profit Rate, calculated in accordance
with the Agency Terms and the relevant Transaction Re-
quest.

If a Murabaha Contract is entered into, the profit ele-
ment of each Murabaha Contract shall be calculated at
the Profit Rate for the Profit Period; and notwithstanding
any provision in this Clause 6(iii), the Cardholder shall be
liable to pay all fees and charges due in connection with
the Card.

If on a Purchase Date, the aggregate amount outstand-
ing from the Cardholder in respect of (A) any Murabaha
Contract and (B) the Current Balance, exceeds the Credit
Limit, the Cardholder shall immediately settle such ex-
cess in cleared funds. In addition, the Bank may set off
such excess against any credit balance of an account of
the Cardholder without further notice and any Murabaha
Contract shall be terminated in accordance with Clause 6
of the Murabaha Terms.

7. Supplementary Card

(i)

(ii)

(ii)

(iv)

v)

(vi)

The Bank may in its absolute discretion issue a Supple-
mentary Card to a person nominated by the Cardholder
and approved by the Bank. The issue of the Supplemen-
tary Card(s) shall be subject to such Terms and Condi-
tions as the Bank may deem necessary.

The Terms and Conditions applicable herein to the Prima-
ry Cardholder shall apply mutatis mutandis (i.e. with the
necessary changes) to the Supplementary Cardholder.
Every Supplementary Cardholder shall be jointly and sev-
erally liable with the Primary Cardholder for costs, for all
goods, services, Cash Advances obtained and all trans-
actions generated by the use of the Primary as well as the
Supplementary Card.

The Credit Limit assigned to the Primary Cardholder is
inclusive of the Credit Limit of the Supplementary Card-
holder and the Primary Cardholder and the Supplemen-
tary Cardholder shall not permit the total of the Charges
incurred through their respective Cards to exceed the
said Credit Limit.

The validity of the Supplementary Card is dependent on
the validity of the Primary Card. The termination of the
Supplementary Card or Supplementary Cardholder’s
Agreement with the Bank for whatever reason shall not
terminate the Primary Card or the Primary Cardholder’s
Agreement with the Bank.

The undertakings, liabilities and the obligations of the Pri-
mary Cardholder and the Supplementary Cardholder to
the Bank and the Bank’s rights herein shall not be affect-
ed in any way by any dispute or counterclaim which the
Primary Cardholder and the Supplementary Cardholder
may have against each other.

The Primary Cardholder shall indemnify the Bank against
any loss, damage, liability, costs and expenses whether
legal or otherwise incurred by the Bank by reason of any
legal disability or incapacity of the Supplementary Card-
holder or any breach of these Terms and Conditions by
the Supplementary Cardholder.

8. Loss of Card and PIN

(i)

The Bank may issue a PIN for the Cardholder for use at
any ATM which will accept the Card and the Cardholder
agrees that the PIN may be sent by post to the Card-
holder at his risk.

The Cardholder shall be fully liable for all Card Trans-
actions made with the PIN whether with or without the
knowledge of the Cardholder.
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(i)

(iv)

v)

(vi)

(vii)

The Cardholder shall use all reasonable precautions to
prevent the loss or theft of the Card and shall not disclose
the PIN to any party.

In the event that the Card is lost or stolen or the PIN is
disclosed to any other party, the Cardholder shall im-
mediately report the same together with the particulars
thereof to the Bank and shall, in the case of loss, theft
of disclosure of the PIN, file a police report at the near-
est police station where such loss or theft or disclosure
occurred or was discovered. In such circumstances, the
Bank shall be entitled to temporarily suspend the use of
the Card until further notice to the Cardholder.

The Cardholder shall be and remain fully liable to make
payment to the Bank for any debit to the Card Account
arising from any Card Transactions, goods or servic-
es supplied by the Merchants, Cash Advances or ATM
transactions effected through the use of the Card by any
person whether with or without knowledge of the Card-
holder and irrespective of whether they were authorised
by the Cardholder or not.

The Bank may at its absolute discretion issue a replace-
ment for any lost or stolen Card or a new PIN on these
Terms and Conditions or such other terms and conditions
that the Bank may deem fit.

In the event that the lost or stolen Card is recovered by
the Cardholder, he shall immediately return the same cut
in half to the Bank without using it. The Cardholder shall
not use the PIN after reporting to the Bank of the disclo-
sure of the same to any other party.

9. Termination

(i)

(ii)

(i)

(iv)

v)

Notwithstanding the payment provisions outlined under
clause 5 above, all amounts outstanding on a Card Ac-
count (including that of all Supplementary Cards), to-
gether with the amount incurred by the use of the Card
but not yet charged to the Cardholder’s Account and the
Murabaha Amount, shall be payable immediately in full
upon the termination of these Terms and Conditions. On
such termination, any outstanding Murabaha Contracts
shall terminate automatically and the Murabaha Amount
shall be immediately due and payable.

The Cardholder may at any time notify the Bank of his
intention to close the Card Account and terminate the use
of all Cards by giving a notice in writing and returning all
Cards cut into half to the Bank. The Card Account shall
be closed only after the receipt by the Bank of all Cards
cut in half and full payment of all Charges and liabilities
under the Card Account.

In the event of the Supplementary Cardholder terminat-
ing his Card, all Cardholders including the Supplementary
Cardholder whose use of the Card has been terminated
shall be and shall continue to be jointly and severally li-
able to the Bank for all Charges and other liabilities in ac-
cordance with these Terms and Conditions save that the
Supplementary Cardholder whose use of the Card has
been terminated shall not be liable for Charges and other
liabilities incurred by the Cardholder and other Supple-
mentary Cardholders (if any) after the Bank’s receipt of
the cut Supplementary Card.

The Bank shall be entitled, without notice, to withdraw
the Cardholders right to use the Card or refuse to author-
ize any Card Transaction in the event that the Cardholder
fails to abide by the Shariah principles in relation to its
usage of the Card.

The Bank may at any time recall all or any Card(s) and
terminate its/their use with or without giving prior notice
to the Cardholder. The Cardholder shall immediately after
such recall, return such Card(s) cut in half to the Bank and
make full payment of all Charges and liabilities to the Bank.
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(vi)

(vii)

(viii)

(ix)

The use of the Card shall be terminated by the Bank with-
out notice upon the death, bankruptcy or insolvency of
the Cardholder or when the whereabouts of the Card-
holder become unknown to the Bank due to any cause
not attributable to the Bank.

The Cardholder and/or his estate will be responsible for
repaying in full any outstanding balances on the Card Ac-
count and shall keep the Bank indemnified for all costs
(including legal fees and Charges) and expenses incurred
in recovering such outstanding balances.

The Bank shall not be liable to refund the annual member-
ship fee for or any part thereof in the event of the termina-
tion of the Card Account.

In the event that any Security is held by the Bank as col-
lateral for the issuance of the Card, the Bank reserves
the right to retain such Security for a period of at least
45 days following the Card being cancelled and returned
to the Bank whether cancelled by the Cardholder or the
Bank or following the Agreement being terminated.

10. Exclusion of Liability

(i)

(ii)

(i)

(iv)

v)

(vi)

(vii)

(viii)

The Bank shall be under no liability whatsoever to the
Cardholder in respect of any loss or damage arising di-
rectly or indirectly out of:

any loss or damage howsoever incurred or suffered by
the Cardholder by reason of the Bank or a Merchant or
other bank or financial institution or any ATM or other
party refusing to allow a Card Transaction or refusing to
accept the Card or the Card numbers or the PIN or refus-
ing to extend or provide Cash Advances up to the Credit
Limit or at all;

refusal of any Merchant or member institution of Master-
Card or VISA International to honour or accept the Card
or for any defect or deficiency in the goods or services
supplied to the Cardholder by any Merchant or, where
applicable, for any breach or non-performance by a Mer-
chant of a Card Transaction;

the malfunction of any ATM or disruption of communica-
tion systems;

the exercise by the Bank of its right to demand and pro-
cure surrender of the Card prior to the expiry date em-
bossed on its face, whether such demand and surrender
are made and/or procured by the Bank or by any other
person or ATM;

the exercise by the Bank of its right to terminate any Card
or the Card Account pursuant to Clause 8 (iv);

any injury to the credit character and reputation of the
Cardholder in and about the repossession of the Card,
any request for its return or the refusal of any Person to
honour or accept the Card;

any misstatement, misrepresentation, error or omission in
any details disclosed by the Bank pursuant to Clause 10;

any dispute between the Cardholder and any Merchant or
bank or financial institution or any other person, in which
case the Cardholder’s liability to the Bank shall not in any
way be affected by such dispute or counterclaim or right
of set-off which the Cardholder may have against such
Merchant or bank or financial institution or person.

11. Disclosure of Information

(i)

The Cardholder irrevocably authorises and permits the
Bank to disclose and furnish such information that it
deems fit concerning the Cardholder and its affairs in-
cluding but not limited to these Terms and Conditions to
the Bank’s associates, branches, assignees, agents or
other parties.
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(ii)

The Bank shall have the right to check the credit standing
of the applicant for the Card and/or check credit stand-
ing of the Cardholder at any time as and when the Bank
deems fit without reference to him.

12. Indemnity

(i)

The Cardholder undertakes and agrees to indemnity the
Bank against any loss. damage, liability, costs and ex-
penses, whether legal or otherwise, which the Bank may
incur by reason of these Terms and Conditions or any
breach thereof or the enforcement of the Bank’s rights as
herein provided. All costs and expenses in such regard
may be debited to the Card Account and shall be payable
by the Cardholder.

13. Right to Set-Off

(i)

(ii)

In addition to any general right to set-off or other rights
conferred by the law to the Bank, the Cardholder agrees
that the Bank may in its absolute discretion at any time
and without notice combine and consolidate all or any
account(s) held either individually or jointly, of the Card-
holder with the Bank of whatever description and where-
soever located and whether in Dirhams or in any other
currency or set-off or transfer any sum standing to the
credit of any such account(s) including a joint account
with a Supplementary Cardholder in or towards dis-
charge of all sums due to the Bank under any account(s)
of the Cardholder with the Bank of whatever description
or wheresoever located and whether in Dirhams or any
other currency and may do so notwithstanding that the
balances on such account(s) and the sums due may not
be expressed in the same currency and the Cardholder
hereby authorises the Bank to offset any such combina-
tion, consolidation, set-off or transfer with the necessary
conversion at the Bank’s on-going exchange rates which
shall be determined by the Bank at its absolute discre-
tion.

For the purpose of enabling the Bank to preserve intact
the liability of any party including the Cardholder once a
writ or summons has been issued or to prove the bank-
ruptcy or insolvency of the Cardholder or for such other
reasons as the Bank deems fit, the Bank may at any time
place and keep for such time as the Bank may deem pru-
dent, any monies received, recovered or realized hereun-
der or under any other Security or Guarantee to the credit
of the Cardholder as the Bank shall think fit without any
intermediate obligation on the part of the Bank to apply
the same or any part thereof in or towards the discharge
of the sums due and owing to the Bank.

14. Notices

(i)

(ii)

(i

(iv)

The Cardholder must promptly notify the Bank in writing
of any changes in employment or business or address
(office and/or residential) or if the Cardholder intends to
be away from the United Arab Emirates (hereinafter re-
ferred to as UAE) for more than 30 days.

Should the Cardholder be away from the UAE for more
than a Month, the Card Account should be settled 7 days
prior to departure.

If the Cardholder leaves the UAE to take up residence
elsewhere, the Primary Card and all Supplementary
Card(s) shall be returned to the Bank 14 days prior to the
Cardholder’s departure and the use of the Primary Card
and Supplementary Card(s) shall be deemed to be termi-
nated and clause 8 shall apply.

Instructions sent by the Cardholder to the Bank through
facsimile communication shall be considered valid and
binding on the Cardholder and the Bank may, without be-
ing obliged to, act upon instructions conveyed through
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(vi)

this method. The Bank may use the originals of the fac-
simile transmissions received by the Bank and printed
out on its receiving machine as evidence in any court of
law.

All Cards, PIN, TIN, Statements of Account, demands or
any other communication under these Terms and Condi-
tions may be delivered personally or sent by ordinary post
to the last known billing or other address of the Card-
holder and such communication shall be deemed to have
been served on the Cardholder on the day of delivery if
delivered by hand and on the next business day after
posting, if sent by post.

All communications under these Terms and Conditions
sent to the Primary Cardholder or the Supplementary
Cardholder shall be deemed to be communication sent
to both.

15. General

(i)

(ii)

(ii)

(iv)

v)

(vi)

(vii)

(viii)

)

If the Cardholder requests the ‘24 hour Automated Phone
Enquiries System’, any instructions conveyed by the
Cardholder shall be deemed valid and the Bank may act
upon the same, provided the Cardholder identifies him-
self through the TIN allotted to him. The Cardholder will
not allow anyone to use this system on his behalf.

The Bank shall not be liable for acting in good faith upon
any instructions appearing to emanate from the Card-
holder.

The Cardholder authorises the Bank at its discretion to
record any such instructions and to use such records as
evidence in a court of law or other legal proceedings.

The Cardholder shall indemnify the Bank against any
consequences, claims, proceedings or losses that may
arise or be incurred by the reason of the carrying out of
telephonic instructions from or purported to be from the
Cardholder.

The Bank shall be entitled to appoint an agent to col-
lect all sums due to the Bank from the Cardholder under
these Terms and Conditions. The Bank shall be entitled at
any time without the consent of the Cardholder to assign
whole or any part of its rights or obligations under these
Terms and Conditions with or without notice to the Card-
holder.

The Cardholder undertakes to sign such further docu-
mentation as may be requested by the Bank from time to
time.

The rights and remedies herein provided are cumulative
and not exclusive of any rights or remedies provided by
law.

These Terms and Conditions herein are binding upon the
Cardholder and he specifically agrees not assign his obli-
gations herein to any one else.

Each of these Terms and Conditions shall be severable
and distinct from one another and if at any time any one
or more of such Terms and Conditions is or becomes in-
valid, illegal or unenforceable, the validity, legality or the
enforceability of the remaining provisions shall not in any
way be affected or impaired thereby.

The Bank may at any time waive, either uncondition-
ally or otherwise, any of these Terms and Conditions or
any default or breach of the Cardholder, provided that
such waiver is given in writing by the Bank and save as
aforesaid no condoning or excusing of and no neglect
or forbearance on the part of the Bank of any default or
breach of any of these Terms and Conditions shall oper-
ate as a waiver of the Bank’s rights and powers and no
waiver shall be inferred from or implied by anything done
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(xi)

(ii)

or not done by the Bank unless expressed in writing to
the Bank. Any waiver shall operate only as a waiver of the
particular matter to which it relates and shall not operate
as a waiver or release of any of these Terms and Condi-
tions.

In connection with the special discounts/offers made by
the respective Merchants, the Bank does not hold out any
warranty or make any representation of the delivery, qual-
ity, design, specifications or otherwise set out in respect
of these offers. Also, these products/services are subject
to availability and will be allocated on a first come, first
served basis.

In connection with the special discounts/offers made by
the respective Merchants, the Bank will not be held re-
sponsible in the event that any of the Merchants with-
draws, cancels, alters or amends these products/ servic-
es. Also the Bank reserves the right to change / terminate
the benefits available to Cardholders at any time without
prior notice.

16. Variation of Terms

(i)

(ii)

The Bank may, from time to time, change these Terms
and Conditions. Subject to the requirements of statute,
notification of any such change shall be given to the
Cardholder by the Bank either in writing or by publication
thereof. Such changes shall apply on the effective date
specified by the Bank and shall apply to all unpaid fees,
Cash Advances, costs and Card Transactions.

Retention or use of the Card after the effective date of any
such change of Terms and Conditions shall be deemed to
constitute acceptance of such changes without reserva-
tion by the Cardholder. If the Cardholder does not accept
the proposed change, the Cardholder must terminate use
of the Card by giving prior written notice to the Bank and
return the Card cut in half to the Bank prior to the effec-
tive date and clause 8 shall henceforth be operative.

17. Anti-money laundering and counter terrorism financing

(i)

(ii)

(ii)

(iv)

In order to comply with anti-money laundering laws,
counter terrorist financing laws, regulations and policies,
including our policies, reporting requirements under fi-
nancial transactions legislation and requests of authori-
ties, the Standard Chartered Group may be:

a. prohibited from entering or concluding transactions in-
volving certain persons or entities; or

b. required to report suspicious transactions to an au-
thority. Transactions impacted include those that may:

¢ involve the provision of finance to any person in-
volved or suspected of involvement in terrorism or
any terrorist act;

* be relevant to investigation of an actual or at-
tempted evasion of tax law, investigation of or
prosecution of a person for an offence against any
applicable law; or

e involve persons or entities which may be the sub-
ject of sanctions.

A member of the Standard Chartered Group may inter-
cept and investigate any payment messages and other
information or communications sent to or by you or on
your behalf and may delay, block or refuse to make any
payment and payment screening may cause a delay in
processing certain information.

No member of the Standard Chartered Group is liable
for any loss arising out of any action taken or any delay
or failure by us, or a member of the Standard Chartered
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Group, in performing any of its duties or other obligations,
caused in whole or in part by any steps taken as set out
above.

18. Governing Law

The Terms and Conditions are governed by and shall be
construed in accordance with the laws of the UAE and
the Cardholder hereby submits irrevocably to the non-
exclusive jurisdiction of the civil courts of the UAE (ex-
cluding the Courts of the Dubai International Financial
Centre). Such submission shall however not prejudice the
rights of the Bank to bring proceedings against the Card-
holder in any other jurisdiction.

19. Judgment Interest Clause

The parties acknowledge and agree that the levying/
payment of interest is repugnant to Shariah Law and ac-
cordingly, to the extent that any provision or event would,
impose whether by contract or by statute any obligation
to pay interest, the parties hereby irrevocably, uncondi-
tionally and expressly waive and reject any entitlement to
recover interest from each other.
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