
IMPORTANT
Ensure the Safety of your Account

Always keep the following steps in mind to protect yourself from 

Fraudulent Transactions:

1.  Do not allow anyone else to use your Debit Card on your behalf.

2.  Do not share your PIN with anyone or allow anyone to observe your 

PIN when you enter it into an ATM or another electronic equipment.

3.  Ensure that you only use your Debit Card in reputable merchants and 

that it is swiped in your presence.

4.  It is your responsibility to regularly monitor the transactions in your 

account. If you feel a transaction(s) has been made which was 

not authorised by you, immediately contact our 24-hour Phone 

Banking Service.

5.  If your card is lost or stolen, report it to the Bank immediately either in 

person or by contacting Phone Banking on 600 5222 88.

Thank you.

I Account Safety I
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