Standard &
AUTO BILLSPAY FORM Chartered

(USE BLOCK LETTERS & CROSS OUT UNUSED SECTIONS)
Please Fill In The Required Section(s) Only [Keep SR# Blank]
(*) indicates mandatory fields

Date: | | | | |
Account No/Card No:

Accountholder’s/Cardholder’s Name:

Authorize & Agree Signature: Cardholder/Primary Accountholder Signature: Joint Accountholder

I1/We both agree to the relevant Terms, Conditions and Clauses mentioned in
this form and overleaf and authorize Standard Chartered Bank to charge the
total amount of the below selected company's bill and other dues against my
Standard Chartered Bank (SCB) Account/Credit Card, pertaining to the
subscriber's details provided in this form. The amount shall be charged as and
when it shall accrue and | also give my Standard Chartered Account/Credit
Card details for payment of my said bills to the below company.

| SR# |

(OA. Auto Billspay for Internet Service Provider (ISP)

ISP Company Name (*) | (J Banglalion (0 Qubee (J)Link3
Package Name (¥)

Internet Login ID (*)

Beneficiary/Subscriber's Name (*)

Subscriber’s No. (If required)

| SR# |

(JB. Auto Billspay for Mobile Phone Bill

Biling Cycle () | | | |
Billing Type (*) | (O Local bill () International Roaming bill
Mobile Company Name (*) | (J Airtel () Banglalink () CityCell () Grameenphone () Robi
)

Mobile Number ()
(Please include Int. Direct
Dialing Code i.e 880)

")

Beneficiary/Subscriber’s Name (

*

*

Subscriber’s No. (If required)

(JC. Auto Billspay for Utilities

Utility Company Name (*) | () DESCO (O DPDC
Consumer ID (%)

Any Previous Bill No. with
CD (Check Digit) (*)

Beneficiary/Subscriber’'s Name (*)

(OD. Auto Billspay for Vehicle Tracking Services

Vehicle Tracking Service | () NITS
Company Name (*)

Customer ID (%)
Beneficiary/Subscriber’s Name (¥)

(JE. Auto Billspay for Academic Institution
(O Scholastica

>

Academic Institution Name

)

Student's Name ()
Student’s ID (%)
Parent's Name ()

(OF. Auto Billspay for Clubs
Club Name () | (O Dhaka Club () Chittagong Club
Member's Name (*)
Membership No (*)

| SR# |

(OG. Auto Billspay De-enrolment

ISP: Internet Login ID/ Subscriber’s No.
ISP: Company Name Banglalion O Qubee O Link3
Mobile Bill: Mobile Number
Mobile Bill: Company Name Airtel O Banglalink O CityCell O GrameenPhone O Robi
Utility: Customer ID
Utility: Company Name DESCO O DPDC
Vehicle Tracking Services: Customer ID
Vehicle Tracking Services: Company Name NITS
Academic Institution: Student’s ID
Academic Institution: Company Name O SCHOLASTICA
Club: Membership No
Club: Company Name 0O DHAKA CLUB O CHITTAGONG CLUB

It is mandatory to enclose a photocopy of (a) any previous bill of the selected billing company (i.e. DPDC, DESCO), (b) Student ID Card for the selected academic
institution and (c) Membership ID Card for selected clubs along with this Autorization Form. Photocopy of bill is not required for Mobile Phone, Internet Service Provider
and Vehicle Tracking Service categories. International Roaming is for Post Paid coneections only.

For Bank Use Only

Received & Signature Verified by (Sign, Date & Stamp)




Terms & Conditions

Auto Billspay Authorization Form (the ‘Form’) must be sent directly to Standard Chartered Bank (the ‘Bank’) and not by facsimile. Photocopies of this
Form may be used in case of applying for more than one bill/billing company, however, the signature(s) of the account holder(s) on the Form must
be original.

Standard Chartered Bank will accept payment through Auto Billspay only from Standard Chartered Accounts or Standard Chartered Credit Cards.
In case of Credit Card, only the Primary Cardholder’s (the ‘Cardholder’) Credit Card is acceptable.Auto Billspay instructions are accepted subject to
verification of signature and availability of credit limit of the Credit Card. For Corporate customers, the authorized signatory can subscribe using the
company’s seal.

If, in the sole opinion of the Bank, the Account or the Credit Card has insufficient funds or credit limit (as the case may be), the Bank is not obliged
to the Accountholder/ Cardholder. However, in case of Credit Card, at the sole discretion of the Bank, the transaction may be temporarily
accommodated along with traditional charges/penalties that are accrued in this regard. The billing company will advise the subscriber in case of
non-payment.

Auto Billspay Authorization Form will be in effect from the following month after the Bank has received it. If the payment instruction date fails on a
Friday or a Public Holiday, the same will be effective on the next banking day.

The Billing amount will be debited from the Account/Credit Card on the following working day after receiving the billing information from the Billing
Company, irrespective of the last bill payment date mentioned on the bill generated by the billing company.

In case of Mobile Phone Operators, the Billing Company may generate an interim bill at any time during the billing cycle or month and submit it to
Standard Chartered Bank for payment. The objectives of generating an interim Bill are: (a) ensure the subscriber’s outstanding dues to the Billing
Company does not cross his/ her mobile phones credit limit at any point in time, and (b) prevent any disruption in the service of the Mobile Phone.

The Bank shall not be liable for nonpayment of the bill by the Accountholder / Credit Cardholder in the event of breakdown of machinery or computer
system, strike, lockout, war, terrorism, seize, act of god or any other reason beyond control of the Bank.

Any queries, questions, comments etc. with regards to the Billing Company and the Billing amount will have to be taken up with the Billing Company
through its appropriate authority and payments to the Bank with regard to the settlement of amounts paid in this regard are committed and not
deferrable for any reason whatsoever. The transaction appearing on the Account Statement or the Credit Card Statement will be the proof of
payment of the bill.

Under this Auto Billspay instruction, the Accountholder/ Cardholder cannot dispute regarding the payment to the Billing Company debited from
his/her Account/ Credit Card. If any excess of or less than the correct bill is debited, the Accountholder/ Cardholder will have to contact the Billing
Company for clarification. Any type of refund from the Billing Company on account of Auto Billspay will be settled by the Billing Company to its
subscriber.

Auto Billspay instruction shall remain in full force and effect until otherwise advised in writing by the Accountholder/ Cardholder and shall be in effect
from the following month. The Bank will require a minimum of seven working days for making amendments or cancellation after receiving the
instruction. Any such instruction for amendments/ cancellations will not release the Accountholder/ Cardholder from the liability to the Bank arising
on account of the Bank having executed the instruction before receipt of such amendments/cancellations.

For Credit card, Auto Billspay instruction will remain valid till the expiry date of the Credit Card and will be deemed as renewed upon the renewal of
the Credit Card.

Accountholder/ Cardholder hereby authorizes the billing company to disclose their information to the Bank for the purpose of Auto Billspay and
agree to indemnify the Bank on full indemnity basis if the Bank incurs any loss or damage for such disclosure.

The laws of Bangladesh govern these Terms and Conditions.

The Bank may revise and/ or change any of the Terms & Conditions at any time including without limitation, the fees/ charges leviable in respect of
the Auto Billspay facility. Such changes shall be effective from the date specified by the Bank for such modification and will be notified to the
Accountholder/ Cardholder either in writing or by email or publication thereof.

This agreement will not prejudice the Terms & Conditions of your Account or Credit Card, as agreed between you and the Bank.

This agreement will not prejudice the Terms & Conditions of your Account or Credit Card, as agreed between you and the Bank.

For more details, please call 8332272 or 16233 (from mobile) | sc.com/bd
E-mail us at: customer.enquiries@sc.com




