
Bank Copy/e¨vsK Kwc

ïaygvÎ cøvwUbvg ÷vi/wmM‡bPvi ÷vi †µwWU KvW© Gi Rb¨ cÖ‡hvR¨
Applicable for Platinum STAR/Signature STAR credit cards
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ïaygvÎ cøvwUbvg ÷vi/wmM‡bPvi ÷vi †µwWU KvW© Gi Rb¨ cÖ‡hvR¨
Applicable for Platinum STAR/Signature STAR credit cards

Priority Pass Usage Fee / cÖv‡qvwiwU cvm BD‡mR wd

Passenger Handling Service
 / †c‡mbRvi †nÛwjs mvwf©m 

Other Fees & Charges
/ Ab¨vb¨ wd I PvR©mg~n (mKj Kv‡W©i Rb¨ cÖ‡hvR¨)

me iKg bM` †jb‡`‡bi Dci cÖ‡hvR¨ dvBbvÝ PvR© (†÷U‡g›U ZvwiL n‡Z cybtcwi‡kv‡ai ZvwiL

ch©šÍ ˆ`wbK Mo e¨v‡jÝ cÖwµqv Abymv‡i wnmve Kiv n‡e) 

Cash advance fee
Duplicate statement fee (last 2 months)

Duplicate statement fee (beyond last 2 months)

Returned cheque fee (due to insufficient fund)

/ K¨vk A¨vWfvÝ wd

/ Wzwcø‡KU †÷U‡g›U wd (†kl 2 gvm)

Wzwcø‡KU †÷U‡g›U wd (†kl 2 gvm e¨vwZ‡i‡K Av‡Mi gvm ¸‡jvi Rb¨) 

/ wiUvb©W †PK wd (Ach©vß dvÛ Gi Kvi‡b)

CIB Processing Fee / wmAvBwe cÖ‡mwms wd

Certificate charge
/ mvwU©wd‡KU PvR©

Credit card life insurance coverage 

Accidental death insurance
†µwWU KvW© Rxeb exgv Kfv‡iR

/ `~N©UbvRwbZ exgv

Cheque book issuance fee:
* 1st card cheque book (10 leaves)
* 2nd cheque book and onwards (20 leaves)

/ †PK eyK Bm¨y‡qÝ wd 

/ 1g KvW© †PKeyK (10 cvZv)

/ 2q Ges cieZ©x KvW© †PKeyK (20 cvZv)

Card cheque processsing fees
/  KvW© †PK cÖ‡mwms wd 

InstaBuys finance charges
InstaBuys pre-closure fee

/  BÝUvevBm dvBb¨vÝ PvR©mg~n

/  BÝUvevBm wcÖ-†K¬vRvi wd 

Instant loan finance charges
Instant loan processing fee
Instant loan pre-closure fee
SMS Banking
Internet Banking
e-Statements
Auto Billspay

 / BÝU¨v›U †jvb dvBb¨vÝ PvR©mg~n

/  BÝU¨v›U †jvb cÖ‡mwms wd

/  BÝU¨v›U †jvb wcÖ-†K¬vRvi wd

/ GmGgGm e¨vswKs

/  B›Uvi‡bU e¨vswKs

/  B-†÷U‡g›Um

/  A‡Uv wejm-†c

FREE / wd« (Up to 4 persons)FREE / wd« (Up to 2 persons)

Finance charges on all transacton types. Calculated form Statment Date 
till Repayment Date (Calculated on average daily balance method ) 33 % per annum / evwl©K 33 %

2.5 % of the withdrawal amount (Minimum Tk.100) / bM` D‡Ëvj‡bi kZKiv 2.5 fvM (b~b¨Zg 100 UvKv) 

0.35% of the statement balance as at the statement date / †÷U‡g›U Zvwi‡L D‡jøwLZ e¨v‡j‡Ýi kZKiv 0.35 fvM 

2% of remaining balance / Aewkó e¨v‡j‡Ýi kZKiv 2 fvM

2% of loan amount / †jvb A¨vgvD‡›Ui kZKiv 2 fvM

12.99% p.a. (flat rate) / evwl©K kZKiv 12.99 fvM (d¬¨vU †iU)

Tk. 300 / 300 UvKv 

Tk. 500 / 500 UvKv

Tk. 1,000 / 1,000 UvKv

Tk. 100 / 100 UvKv

FREE / wd«

FREE / wd«

FREE / wd«

FREE / wd«

FREE / wd«

FREE / wd«

2 % of the Card Cheque amount (Minimum Tk. 500) / 2 % KvW© †PK GgvD›U (b~b¨Zg 500 UvKv) 

2 % of remaining balance or Tk. 1.000 (whichever is higher / Aewkó e¨v‡jÝi kZKiv 2 fvM A_ev 1.000 UvKv (G‡ÿ‡Î †hwU m‡e©v”P)

16.95% p.a. (Flate Rate / evwl©K kZKiv 16.95 fvM d¬¨vU †iU)

FREE (Both for primary & Supplementary Cardholders) / wd« (Dfq DËg cÖvBgvix Ges mvwcø‡g›Uvwi KvW© †nvìvi-Gi Rb¨ cÖ‡qvRb)

20 Leaves: Tk. 200 / 20 cvZvi †PKeyK : 200 UvKv 

15% VAT will be applicable / 15 % f¨vU cÖ‡hvR¨ n‡e Effective from 1 February 2017 / 1 †deªæqvwi 2017 †_‡K Kvh©Ki n‡e

Payment due date from statement date
†÷U‡g‡›U D‡jøwLZ ZvwiL n‡Z †c‡g›U ZvwiL ch©šÍ cÖvc¨ mgq

Maximum interest-free days available (in case of 100%
payment of current balance on or before due date)

Minimum amount due  /  byb¨Zg e‡Kqv

Cash advance limit /K¨vk A¨vWfvÝ wjwgU

Annual fee (Primary card) / evwl©K wd (cÖvBgvix KvW©)

Annual fee (for each Supplementary card) 
/ evwl©K wd (cÖwZwU mvwcø‡g›Uvwi KvW© Gi Rb¨) 

*For 1st and 2nd supplementary card / *(1g I 2q mvwcø‡g›Uvwi KvW©)

**For 3rd supplementary card and onwards / **3q mvwcø‡g›Uvwi KvW© I cieZ©x Kv‡W©i †ÿ‡Î

General / mvavib

m‡e©v”P B›Uv‡ió wd« w`em (wba©vwiZ Zvwi‡Li g‡a¨ wKsev Zvi c~‡e©B kZKiv 100 

fvM Kv‡i›U e¨v‡jÝ cwi‡kv‡ai †¶‡Î cÖ‡hvR¨)

Fees
/  wd

Card replacement fee / KvW© cwieZ©‡bi wd

Late payment fee (if minimum due is not paid within due date) 
†jU †c‡g›U wd (wba©vwiZ mg‡qi g‡a¨ b¨~bZg e‡Kqv cwi‡kva Kiv bv n‡j cÖ‡hvR¨)

Over limit fee / Ifvi wjwgU wd

Global usage privileges
/ †Møvevj BD‡mR wcÖwf‡jR

Access to Balaka Business Lounge
/ ejvKv weR‡bm jvD‡Ä cÖ‡ekvwaKvi

Priority Pass Membership Fee
/ cÖv‡qvwiwU cvm †g¤^vikxc wd

Platinum STAR / cøvwUbvg ÷vi Signature STAR / wmM‡bPvi ÷vi

15 days / 15 w`b

5 % or Taka 500, whichever is higher / kZKiv 5 fvM ev 500 UvKv (G †ÿ‡Î †hwU m‡e©v”P)

50% of credit limit / †µwWU wjwg‡U‡Wi kZKiv 50 fvM

45 days /45 w`b

Free for 1st Year. BDT 5,000 form 2nd year onwards. 

Tk. 1,000 / 1,000 UvKv

Tk. 1,000 / 1,000 UvKv

Tk. 1,500 / 1,500 UvKv

FREE / wd«

FREE / wd«

FREE / (Card holder and any 3 persons) 
wd« / (KvW©‡nvìvi Ges †h‡Kvb 3 Rb e¨w³i Rb¨)

FREE / Only Card holder
 wd« / KvW©‡nvìv‡ii Rb¨

*FREE / wd«

**Tk. 1,000 / 1,000 UvKv

USD 27 (For the Primary Card holder, unlimited FREE visits 
and for guest 6 FREE visits per calendar year)

27 gvwK©b Wjvi (cÖwZ K¨v‡jÛvi eQ‡i, cÖvBgvix KvW©‡nvìvi‡`i Rb¨ 

Avbwjwg‡UW wd« wfwRU Ges AwZw_‡`i Rb¨ 6wU wd« wfwRU )

USD 27 (For the Primary Card holder, 9 FREE visits 
and for guest 3 FREE visits per calendar year)

27 gvwK©b Wjvi (cÖwZ K¨v‡jÛvi eQ‡i, cÖvBgvix KvW©‡nvìvi‡`i Rb¨ 

9wU wd« wfwRU Ges AwZw_‡`i Rb¨ 3wU wd« wfwRU )

Free for 1st Year. BDT 10,000 form 2nd year onwards. 
1g eQ‡ii Rb¨ wd«| 2q eQi †_‡K 10,000 nvRvi UvKv| 1g eQ‡ii Rb¨ wd«| 2q eQi †_‡K 5,000 nvRvi UvKv| 

36 % per annum / evwl©K 36 %
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Customer Copy/Kv÷gvi Kwc

ïaygvÎ cøvwUbvg ÷vi/wmM‡bPvi ÷vi †µwWU KvW© Gi Rb¨ cÖ‡hvR¨
Applicable for Platinum STAR/Signature STAR credit cards
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ïaygvÎ cøvwUbvg ÷vi/wmM‡bPvi ÷vi †µwWU KvW© Gi Rb¨ cÖ‡hvR¨
Applicable for Platinum STAR/Signature STAR credit cards

Priority Pass Usage Fee / cÖv‡qvwiwU cvm BD‡mR wd

Passenger Handling Service
 / †c‡mbRvi †nÛwjs mvwf©m 

Other Fees & Charges
/ Ab¨vb¨ wd I PvR©mg~n (mKj Kv‡W©i Rb¨ cÖ‡hvR¨)

me iKg bM` †jb‡`‡bi Dci cÖ‡hvR¨ dvBbvÝ PvR© (†÷U‡g›U ZvwiL n‡Z cybtcwi‡kv‡ai ZvwiL

ch©šÍ ˆ`wbK Mo e¨v‡jÝ cÖwµqv Abymv‡i wnmve Kiv n‡e) 

Cash advance fee
Duplicate statement fee (last 2 months)

Duplicate statement fee (beyond last 2 months)

Returned cheque fee (due to insufficient fund)

/ K¨vk A¨vWfvÝ wd

/ Wzwcø‡KU †÷U‡g›U wd (†kl 2 gvm)

Wzwcø‡KU †÷U‡g›U wd (†kl 2 gvm e¨vwZ‡i‡K Av‡Mi gvm ¸‡jvi Rb¨) 

/ wiUvb©W †PK wd (Ach©vß dvÛ Gi Kvi‡b)

CIB Processing Fee / wmAvBwe cÖ‡mwms wd

Certificate charge
/ mvwU©wd‡KU PvR©

Credit card life insurance coverage 

Accidental death insurance
†µwWU KvW© Rxeb exgv Kfv‡iR

/ `~N©UbvRwbZ exgv

Cheque book issuance fee:
* 1st card cheque book (10 leaves)
* 2nd cheque book and onwards (20 leaves)

/ †PK eyK Bm¨y‡qÝ wd 

/ 1g KvW© †PKeyK (10 cvZv)

/ 2q Ges cieZ©x KvW© †PKeyK (20 cvZv)

Card cheque processsing fees
/  KvW© †PK cÖ‡mwms wd 

InstaBuys finance charges
InstaBuys pre-closure fee

/  BÝUvevBm dvBb¨vÝ PvR©mg~n

/  BÝUvevBm wcÖ-†K¬vRvi wd 

Instant loan finance charges
Instant loan processing fee
Instant loan pre-closure fee
SMS Banking
Internet Banking
e-Statements
Auto Billspay

 / BÝU¨v›U †jvb dvBb¨vÝ PvR©mg~n

/  BÝU¨v›U †jvb cÖ‡mwms wd

/  BÝU¨v›U †jvb wcÖ-†K¬vRvi wd

/ GmGgGm e¨vswKs

/  B›Uvi‡bU e¨vswKs

/  B-†÷U‡g›Um

/  A‡Uv wejm-†c

FREE / wd« (Up to 4 persons)FREE / wd« (Up to 2 persons)

Finance charges on all transacton types. Calculated form Statment Date 
till Repayment Date (Calculated on average daily balance method ) 33 % per annum / evwl©K 33 %

2.5 % of the withdrawal amount (Minimum Tk.100) / bM` D‡Ëvj‡bi kZKiv 2.5 fvM (b~b¨Zg 100 UvKv) 

0.35% of the statement balance as at the statement date / †÷U‡g›U Zvwi‡L D‡jøwLZ e¨v‡j‡Ýi kZKiv 0.35 fvM 

2% of remaining balance / Aewkó e¨v‡j‡Ýi kZKiv 2 fvM

2% of loan amount / †jvb A¨vgvD‡›Ui kZKiv 2 fvM

12.99% p.a. (flat rate) / evwl©K kZKiv 12.99 fvM (d¬¨vU †iU)

Tk. 300 / 300 UvKv 

Tk. 500 / 500 UvKv

Tk. 1,000 / 1,000 UvKv

Tk. 100 / 100 UvKv

FREE / wd«

FREE / wd«

FREE / wd«

FREE / wd«

FREE / wd«

FREE / wd«

2 % of the Card Cheque amount (Minimum Tk. 500) / 2 % KvW© †PK GgvD›U (b~b¨Zg 500 UvKv) 

2 % of remaining balance or Tk. 1.000 (whichever is higher / Aewkó e¨v‡jÝi kZKiv 2 fvM A_ev 1.000 UvKv (G‡ÿ‡Î †hwU m‡e©v”P)

16.95% p.a. (Flate Rate / evwl©K kZKiv 16.95 fvM d¬¨vU †iU)

FREE (Both for primary & Supplementary Cardholders) / wd« (Dfq DËg cÖvBgvix Ges mvwcø‡g›Uvwi KvW© †nvìvi-Gi Rb¨ cÖ‡qvRb)

20 Leaves: Tk. 200 / 20 cvZvi †PKeyK : 200 UvKv 

15% VAT will be applicable / 15 % f¨vU cÖ‡hvR¨ n‡e Effective from 1 February 2017 / 1 †deªæqvwi 2017 †_‡K Kvh©Ki n‡e

Payment due date from statement date
†÷U‡g‡›U D‡jøwLZ ZvwiL n‡Z †c‡g›U ZvwiL ch©šÍ cÖvc¨ mgq

Maximum interest-free days available (in case of 100%
payment of current balance on or before due date)

Minimum amount due  /  byb¨Zg e‡Kqv

Cash advance limit /K¨vk A¨vWfvÝ wjwgU

Annual fee (Primary card) / evwl©K wd (cÖvBgvix KvW©)

Annual fee (for each Supplementary card) 
/ evwl©K wd (cÖwZwU mvwcø‡g›Uvwi KvW© Gi Rb¨) 

*For 1st and 2nd supplementary card / *(1g I 2q mvwcø‡g›Uvwi KvW©)

**For 3rd supplementary card and onwards / **3q mvwcø‡g›Uvwi KvW© I cieZ©x Kv‡W©i †ÿ‡Î

General / mvavib

m‡e©v”P B›Uv‡ió wd« w`em (wba©vwiZ Zvwi‡Li g‡a¨ wKsev Zvi c~‡e©B kZKiv 100 

fvM Kv‡i›U e¨v‡jÝ cwi‡kv‡ai †¶‡Î cÖ‡hvR¨)

Fees
/  wd

Card replacement fee / KvW© cwieZ©‡bi wd

Late payment fee (if minimum due is not paid within due date) 
†jU †c‡g›U wd (wba©vwiZ mg‡qi g‡a¨ b¨~bZg e‡Kqv cwi‡kva Kiv bv n‡j cÖ‡hvR¨)

Over limit fee / Ifvi wjwgU wd

Global usage privileges
/ †Møvevj BD‡mR wcÖwf‡jR

Access to Balaka Business Lounge
/ ejvKv weR‡bm jvD‡Ä cÖ‡ekvwaKvi

Priority Pass Membership Fee
/ cÖv‡qvwiwU cvm †g¤^vikxc wd

Platinum STAR / cøvwUbvg ÷vi Signature STAR / wmM‡bPvi ÷vi

15 days / 15 w`b

5 % or Taka 500, whichever is higher / kZKiv 5 fvM ev 500 UvKv (G †ÿ‡Î †hwU m‡e©v”P)

50% of credit limit / †µwWU wjwg‡U‡Wi kZKiv 50 fvM

45 days /45 w`b

Free for 1st Year. BDT 5,000 form 2nd year onwards. 

Tk. 1,000 / 1,000 UvKv

Tk. 1,000 / 1,000 UvKv

Tk. 1,500 / 1,500 UvKv

FREE / wd«

FREE / wd«

FREE / (Card holder and any 3 persons) 
wd« / (KvW©‡nvìvi Ges †h‡Kvb 3 Rb e¨w³i Rb¨)

FREE / Only Card holder
 wd« / KvW©‡nvìv‡ii Rb¨

*FREE / wd«

**Tk. 1,000 / 1,000 UvKv

USD 27 (For the Primary Card holder, unlimited FREE visits 
and for guest 6 FREE visits per calendar year)

27 gvwK©b Wjvi (cÖwZ K¨v‡jÛvi eQ‡i, cÖvBgvix KvW©‡nvìvi‡`i Rb¨ 

Avbwjwg‡UW wd« wfwRU Ges AwZw_‡`i Rb¨ 6wU wd« wfwRU )

USD 27 (For the Primary Card holder, 9 FREE visits 
and for guest 3 FREE visits per calendar year)

27 gvwK©b Wjvi (cÖwZ K¨v‡jÛvi eQ‡i, cÖvBgvix KvW©‡nvìvi‡`i Rb¨ 

9wU wd« wfwRU Ges AwZw_‡`i Rb¨ 3wU wd« wfwRU )

Free for 1st Year. BDT 10,000 form 2nd year onwards. 
1g eQ‡ii Rb¨ wd«| 2q eQi †_‡K 10,000 nvRvi UvKv| 1g eQ‡ii Rb¨ wd«| 2q eQi †_‡K 5,000 nvRvi UvKv| 

36 % per annum / evwl©K 36 %
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