
I/We confirm having read and understood the Customer Terms as well as the Current/Cheque/Savings Account and Fixed Deposit Terms of Standard 
Chartered Bank relating to the conduct of the account, Phone Banking, ATM, Debit Cards, Online Banking and e-Statements facilities including the 
Bank’s Service & Price Guide and agree to be bound and abide by them and any other terms and conditions that may be in force from time to time. I/We 
specially understand and accept the following:

Orphans, widows, pensioners, individuals receiving social subsidies from the Ministry of Labor & Social Affairs, students and Bahraini nationals with a 
monthly salary below BHD 250 are exempted from maintaining the minimum balance requirement.
Please note:
 • Do not make any cash payments along with your application form to any Bank staff other than the cash tellers at our branches.
 • The Bank can disclose any information to regulators without any prior approval from the applicant.
 • The Bank reserves the right to change the interest parameters from time to time subject to prior customer notification of 30 days.
 • Deposits held with Standard Chartered Bank in the Kingdom of Bahrain are covered by the Regulation Protecting Deposits and Unrestricted 

Investment Accounts issued by the Central Bank of Bahrain in accordance with Resolution No.(34) of 2010.
 • The interest rates applicable to eSaver are as follows:

 • Accounts which are not operated for a specified period are classified as “Inactive Accounts”. There will be a one year period for Current & Call 
Accounts and two years period for Savings Accounts. If all of your accounts with us are inactive, please note that you will not be able to operate 
them until a refreshed due diligence is performed by the bank.

 • Accounts without customer-initiated transactions for a period of six years or more will automatically be marked as “Unclaimed Accounts”, wherein 
credits and debits in the accounts will be restricted and the account will be placed on hold.

 • Interest is calculated based on the monthly average balance and paid to the account on the last business day in June and December.
 • I/We hereby confirm that I/we have received and understood all terms and conditions as mentioned in the customer copy of the Important 

Information Document (IID).
 • I/We understand that certain transaction restrictions might be placed on my/ our account(s) in the event that Customer Due Diligence (CDD) 

documents submitted by me/us are found incomplete/ incorrect/ insufficient during internal reviews by the Bank after the account has been 
opened. I/We acknowledge that the Bank reserves the right to close the account in case I/we are not able to provide complete CDD documents 
as required by the Bank.

 • At Standard Chartered Bank, we appreciate and value feedback on your experiences with our products and services. If you have a complaint, 
please contact our 24-hour Phone Banking on +973 17531532 quoting your CPR number, or you may email us at eService.Bahrain@sc.com 
or visit our website www.sc.com/bh for any further clarifications.

 • In addition to the preceding, an easy-to-use Complaint Guide is also available on the Bank’s TV screens and help desks at Branches.

IMPORTANT INFORMATION DOCUMENT - STANDARD CHARTERED PERSONAL BANKING

Version: May 2018

Charge

Minimum Monthly average balance Required (in BHD)

Charges for non- maintenance (monthly charge in BHD) 

Threshold for earning interest (in BHD)

Credit interest

Minimum average balance required for loan customers (in BHD)

20

1

25,000

0.1%

20

500

5

Nil

Nil

20

20

1

5,000

Refer below

20

Type of Account
Saving Current eSaver

eSaver Account Balance Interest Rate

Less than BHD 5,000

BHD 5,000 to BHD 9,999

BHD 10,000 to BHD 39,999

BHD 40,000 and above

0.00%

0.20%

1.00%

1.25%

I/We have received a copy of this document for my/our records.

Name of Primary Account Holder

Note. Charges are in BHD wherever not specified.

Signature of Primary Account Holder

Name of Joint Account Holder

Signature of Joint Account Holder

Account No Date D D M M Y Y Y Y

Licensed by the Central Bank of Bahrain as a Conventional Retail and Wholesale Bank

Bank C
opy



2018 ƒjÉe : êPƒ‰

 h ,áàHÉãdG ™FGOƒdG h ÒaƒàdG äÉHÉ°ùM / äÉμ«°ûdG / ájQÉ÷G äÉHÉ°ù◊G πª°ûJ »àdG ,OôJQÉ°ûJ OQófÉà°S AÓªY äÉHÉ°ùM IQGOEÉH á°UÉÿG ΩÉμMC’G h •höûdG Éæª¡a / âª¡a ób ÉæfCÉH /»æfCÉH ô≤f /ôbCG

 ⋲∏Y á≤aGƒŸG h ∂æÑdG äÉeóN h QÉ©°SCG π«dO ¤G áaÉ°VE’ÉH á«fhÎμdE’G äÉaƒ°ûμdG h ,âfÎfE’G ÈY á«aöüŸG äÉeóÿG h ,º°üÿG äÉbÉ£H h ,‹n’G ±GöüdG Iõ¡LCG h ,∞JÉ¡dG ÈY á«aöüŸG äÉeóÿG

  :»∏j ÉÃ ÉædƒÑb / ‹ƒÑb h Éæª¡ØàH / »ª¡ØàH ô≤f /ôbCG .iôNC’ IÎa øe É¡≤«Ñ£J ºàj »àdG ΩÉμMC’G h •höûdG øe ÉgÒ¨H h ,É¡H ó«≤àdG h ΩGõàdE’G

 kÉÑJGQ ¿ƒª∏à°ùj øjòdG Ú«æjôëÑdG ÚæWGƒŸG h ÜÓ£dG h á«YÉªàLE’G ¿hDƒ°ûdG h πª©dG IQGRh øe á«YÉªàLEG äÉfƒ©e ¿ƒ≤∏àj øjòdG OGôaC’G h ájóYÉ≤àdG äÉ°TÉ©ŸG …hP h πeGQC’G h ΩÉàjC’G AÉØYEG ºàj

.Üƒ∏£ŸG ⋲fOC’G ó◊G øe »æjôëH QÉæjO 250 øe πbCG kÉjô¡°T

:á¶MÓe

.ÚaGöüdG ±ÓîH ∂æÑdG »ØXƒe øe …C’ ∂H á°UÉÿG Ö∏£dG IQÉªà°SG ™e ájó≤f ≠dÉÑe ájCG ™aóH º≤J ’  •  

.ÜÉ°ù◊G ÖMÉ°U øe á≤Ñ°ùe á≤aGƒe ¿hO á«HÉbôdG äÉ¡÷G É¡Ñ∏£J ób äÉeƒ∏©e ájCG øY ìÉ°üaE’ÉH ∂æÑdG Ωƒ≤j ób  •  

.Ò«¨àdG øe kÉeƒj 30 πÑb ∂dòH π«ª©dG QÉ£NEG á£jöT ôNB’ âbh øe IóFÉØdG Ö°ùf Ò«¨J ‘ ¬≤ëH ∂æÑdG ßØàëj  •  

 (34) ºbQ óæÑ∏d kÉ≤ÑW …õcôŸG øjôëÑdG ±öüe πÑb øe IQOÉ°üdG Ió«≤ŸG ÒZ ájQÉªãà°SE’G äÉHÉ°ù◊G h ™FGOƒdG ájÉªM ÚfGƒb â– êQóæJ øjôëÑdG ‐ OôJQÉ°ûJ OQófÉà°S ∂æH ‘ áYOƒŸG ™FGOƒdG  •  

.2010 áæ°ùd

:»∏j Éªc »g ÊhÎμdE’G QÉNOE’G ÜÉ°ùM ⋲∏Y á≤Ñ£ŸG IóFÉØdG QÉ©°SCG  •  

 .ÒaƒàdG äÉHÉ°ù◊ ¿Éàæ°S h ,Ö∏£dG â– äÉHÉ°ù◊G h ájQÉ÷G äÉHÉ°ùë∏d IóMGh áæ°S ,»g IÎØdG ∂∏J h “ádÉ q©a ÒZ äÉHÉ°ùM” ⋲ª°ùJ øeõdG øe IOó IÎØd É¡∏«¨°ûJ ºàj ’ »àdG äÉHÉ°ù◊G  •  

.∂dòd áeRÓdG äGAGôLE’ÉH ΩÉ«≤dG ó©H ’EG äÉHÉ°ù◊G ∂∏J ΩGóîà°SG h π«©ØàH íª°ùj ød ∂æÑdG ¿EÉa ádÉ©a ÒZ Éæ©e ∂JÉHÉ°ùM πc âfÉc ∫ÉM ‘

 ⋲≤Ñj Éª«a áæjóŸG h áæFGódG äÉ«∏ª©dG ô¶M ºà«°S å«M , ”É¡H ÖdÉ£e ÒZ äÉHÉ°ùM” É¡fCÉH ÌcCG hCG äGƒæ°S â°S IóŸ äÓeÉ©e ájCG ¿hO ⋲≤ÑJ »àdG äÉHÉ°ù◊G QÉÑàYG »FÉ≤∏J πμ°ûH ºà«°S  •  

.k Gó«≤e ÜÉ°ù◊G

.Èª°ùjO h ƒ«fƒj …ô¡°T øe ÒNC’G πª©dG Ωƒj ‘ É¡©aO ºàj h …ô¡°ûdG ó«°UôdG §°Sƒàe ¢SÉ°SCG ⋲∏Y IóFÉØdG Ö°ùà–  •  

.π«ª©dÉH á°UÉÿG ‟k GóL áeÉg á≤«Kh” áî°ùf ‘ IQƒcòe »g Éªc ΩÉμMC’G h •höûdG πc Éæª¡a /âª¡a h Éæª∏à°SG /âª∏à°SG ób ÉæfCÉH /»æfCÉH ócDƒf / ócDhG  •  

 ∫ÓN ∂dP h ,É¡àjÉØc ΩóY hCG Éæe /»æe áHƒ∏£ŸG ≥FÉKƒdG ‘ ¢ü≤f ±É°ûàcG ” GPEG Ée ádÉM ‘ ÜÉ°ù◊G äÓeÉ©e ⋲∏Y Oƒ«≤dG ¢†©H ¢Vô nØoJ ób ¬fCÉH Éæª¡a /âª¡a ÉæfCÉH /»æfCÉH ô≤f /ôbCG  •  

 äGAGôLE’  á«aƒà°ùe h á∏eÉc ≥FÉKh Ëó≤J ⋲∏Y ÉæJQób / »JQób ΩóY ádÉM ‘ ÜÉ°ù◊G ¥ÓZG ‘ ¬≤ëH ∂æÑdG ßØàëj ¿CÉH ô≤f / ôbCG .ÜÉ°ù◊G íàa ó©H ∂æÑdG É¡jôéj »àdG á«∏NGódG á©LGôŸG

.∂æÑdG πÑb øe Üƒ∏£ŸG ƒëædG ⋲∏Y π«ª©dG øe ≥≤ëàdG

 á«ØJÉ¡dG á«aöüŸG äÉeóÿG º°ù≤H ∫É°üJE’G ∂æe ƒLôf ,Éæ©e á«aöüe áHôŒ ájCG øY kÉ«°VGQ øμJ ⁄ ¿EG .ÉæJÉeóN h ÉæJÉéàæe áHôŒ óæY ºμFGQBÉH ÖMôf h Qó≤f OôJQÉ°ûJ OQófÉà°S ∂æH øëf  •  

 Éæ©bƒe IQÉjR hCG eService.Bahrain@sc.com ÊhÎμdE’G ójÈdG ¿GƒæY ⋲∏Y Éæà∏°SGôe ∂æμÁ Éªc ,»°üî°ûdG ∂ªbQ k GôcGP +973 17 531 532 ºbQ ⋲∏Y áYÉ°ùdG QGóe ⋲∏Y πª©j …òdG

.äÉeƒ∏©ŸG øe ójõª∏d  www.sc.com/bh ÊhÎμdE’G

.(∫ÉÑ≤à°SE’G »ØXƒe iód h ¢Vô©dG äÉ°TÉ°T ⋲∏Y) ÉæYhôa ™«ªL ‘ …hÉμ°ûdG Ëó≤J á«Ø«c øY á£°ùÑe ájOÉ°TQEG Iöûf ôaƒàJ ,√ÓYCG ôcP ÉŸ áaÉ°VG  •  
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(»æjôëÑdG QÉæjódÉH …ô¡°T º°SQ) Üƒ∏£ŸG ó«°UôdÉH ΩGõàdE’G ΩóY Ωƒ°SQ
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√ÉfOCG í°VƒŸG ∫hó÷G ¤EG ´ƒLôdG ⋲Lôj

20

ÜÉ°ù◊G ´ƒf

ÒaƒàdG…QÉ÷GÊhÎμdE’G QÉNOE’G

IóFÉØdG ô©°S ÊhÎμdE’G QÉNOE’G ÜÉ°ùM ó«°UQ

Ü.O 5,000 øe πbCG

Ü.O 9,999 ¤G Ü.O 5,000 øe

Ü.O 39,999 ¤G Ü.O 10,000 øe

ÌcCG h Ü.O 40,000

%0^00

%0^20

%1^00

%1^25

.á≤«KƒdG √òg øe áî°ùf Éæª∏à°SG /âª∏à°SG ÉæfCÉH /ÊCÉH ô≤f /ôbCG

»∏°UC’G ÜÉ°ù◊G ÖMÉ°U º°SG

.á∏ª©dG ôcòJ ⁄ ∫ÉM ‘ »æjôëÑdG QÉæjódÉH Ωƒ°SôdG Èà©J :á¶MÓe *

»∏°UC’G ÜÉ°ù◊G ÖMÉ°U ™«bƒJ

∑Î°ûŸG ÜÉ°ù◊G ÖMÉ°U º°SG

 ∑Î°ûŸG ÜÉ°ù◊G ÖMÉ°U ™«bƒJ

DDMMYYYY :ÜÉ°ù◊G ºbQ:ïjQÉàdG

OôJQÉ°ûJ OQófÉà°S øe á«µæÑdG á«°üî°ûdG äÉeóÿG - áeÉg äÉeƒ∏©e á≤«Kh

.…ó«∏≤J á∏ªLh áFõŒ ±öüªc …õcôŸG øjôëÑdG ±öüe πÑb øe ¢üNôe


