Standard
Chartered &

press release

Standard Chartered Bank emphasizes importance of Conduct

24 May 2017, Bandar Seri Begawan — Standard Chartered Bank has organized an internal
Conduct Workshop, inviting key members of its employees from various departments. The
conduct training is a key initiative that sets out the key principles that govern Standard

Chartered’s approach to identifying and managing conduct related risks.

The internal workshop took place in Star Lodge in Jerudong last week, where over 60 bank
employees attended, including the Bank’s management team and its chief executive officer,
Anirvan Dastidar.

Anirvan Dastidar, CEO, said:

“Standard Chartered Bank has extremely high standards when it comes to conduct, whether it is
conduct in the frontlines, back office, or operations. In the bank, ensuring that all employees are
compliant with regulatory processes is non-negotiable. I'm truly happy that our Brunei
colleagues are able to take part in this workshop to further enhance their existing conduct

knowledge.”

Standard Chartered Bank invests in upskilling it's people and capabilities through a number of
internal and external initiatives. The Group Conduct Programme, a global internal programme,
looks at the specific conduct areas related to the behaviour of staff to client, to each employee

and to third parties.

To find out more about how Standard Chartered Bank protects its clients , go online at

https://www.sc.com/protecting-our-clients/ or www.sc.com/bn . To contact the bank via social

media or find out more about the current promotions you can follow the Bank’s Facebook page
at www.facebook.com/StandardCharteredBN.
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For further information please contact:

Marilyn Graeme Debbie Too

Head, Corporate Affairs, Brand & Marketing Brand & Marketing Manager
Standard Chartered Bank Standard Chartered Bank
Tel: 673 236 6010/ 877 7240 Tel: 673 236 6013

Fax: 673224 4340 Fax: 673 224 4340

E-mail: graeme.marilyn-sylvia@sc.com E-mail: debbie.too@sc.com

Standard Chartered in Brunei Darussalam

Standard Chartered Bank Brunei, a member of the Standard Chartered Group was established
in Brunei in April 1958. A leading international bank in Brunei, Standard Chartered leads the
way through product innovation, consistent and strong growth performance and sustainability
initiatives. It provides a comprehensive range of financial products and services including retail
banking for individuals, small and medium-sized enterprises, corporate and institutions through
its network of 5 branches across Brunei. Standard Chartered employs more than 300
employees in its Brunei operations.

For more information, please visit: www.sc.com/bn. Follow Standard Chartered Brunei at —
www.facebook.com/StandardCharteredBN.

Standard Chartered

We are a leading international banking group, with more than 90,000 employees and a 150-year
history in some of the world’s most dynamic markets. We bank the people and companies
driving investment, trade and the creation of wealth across Asia, Africa and the Middle East,
where we earn around 90 per cent of our income and profits. Our heritage and values are
expressed in our brand promise, Here for good.

Standard Chartered PLC is listed on the London and Hong Kong Stock Exchanges as well as
the Bombay and National Stock Exchanges in India.

For more information please visit www.sc.com. Explore our insights and comment on our blog,
BeyvondBorders. Follow Standard Chartered on Twitter, LinkedIn and Facebook.




